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26 October 2022 
 
Dear Ms Crouch, 
 
Freedom of Information Request Reference FOI-1420207 
 
Thank you for your request dated 30 September  to the Department of Health and Social 
Care (DHSC), a copy of which can be found in the accompanying annex. 
 
Your request has been handled under the Freedom of Information Act 2000 (FOIA). 
 
To provide the information as it is currently framed would exceed the appropriate cost limit 
set out in the FOIA. 
 
Section 12(1) of the FOIA means public authorities are not obliged to comply with a 
request for information if it estimates the cost of complying would exceed the appropriate 
limit. The appropriate limit for DHSC is set at £600, which represents the cost of one 
person spending 24 hours determining whether we hold the information, and then locating, 
retrieving and extracting the information. 
 
After an initial search for documents, our team has estimated that approximately 164 
internal documents (including emails) from DHSC Shielding policy team will need to be 
reviewed in order to respond to this request. This is indicative of both the volume of 
communication and the number of people working on this subject area during the period 
specified in your request. To review this volume of documents would take considerable 
time and would therefore exceed the appropriate cost limit. Consequently, we will not be 
answering your request. 
 
It may help if I explain that in relation to your request for information relating to shielding 
policy in Sajid Javid’s letter of 27 September 2021, not all information is held centrally, as 
some of this will be held by Arm’s Length Bodies. Processing your request would therefore 
require that we contact all teams in DHSC and across the health sector and ask them to 
provide this information, which we have assessed would substantially exceed the section 
12 cost limit.  

Due to the reasons above, I am unable to suggest how you might refine question to bring it 
under the section 12 limit. 

If you are not satisfied with the handling of your request, you have the right to appeal by 
asking for an internal review. This should be sent to freedomofinformation@dhsc.gov.uk or 
to the address at the top of this letter and be submitted within two months of the date of 
this letter. 
 
Please remember to quote the reference number above in any future communication. 
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If you are not content with the outcome of your internal review, you may complain directly 
to the Information Commissioner’s Office (ICO). Generally, the ICO cannot make a 
decision unless you have already appealed our original response and received our internal 
review decision. You should raise your concerns with the ICO within three months of your 
last meaningful contact with us. 
 
Guidance on contacting the ICO can be found at https://ico.org.uk/global/contact-us and 
information about making a complaint can be found at https://ico.org.uk/make-a-complaint. 
 
Yours sincerely, 
 
Freedom of Information Team 
freedomofinformation@dhsc.gov.uk 
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Annex 
 
From: Penelope Crouch request-904463-b352d01a@whatdotheyknow.com 

Sent: 30 September 2022 18:33 

To: FreedomofInformation <freedomofinformation@dhsc.gov.uk> 

Subject: Freedom of Information request - Sajid Javid's letter of 27 September 2021 
changing the COVID shielding policy for the clinically extremely vulnerable 

 

[You don't often get email from request-904463-b352d01a@whatdotheyknow.com. Learn 
why this is important at https://aka.ms/LearnAboutSenderIdentification ] 

 

Dear Department of Health and Social Care, 

 

Please provide me with the scientific advice and evidence that was used when making the 
changes announced to the shielding policy in Sajid Javid's letter of 27 September 2021. 

 

Please detail which bodies and senior individuals in the DHSC/NHS and Government had 
input into or review/sign off for in this letter, the dates of each of their input, review/sign off. 

 

Please provide all briefing documents, annexes, internal emails (or other electronic 
communications) and any attachments that informed the content of this letter 

 

Yours faithfully, 

 

Penelope Crouch 
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