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Date: 1 March 2022

 
 
 
Dear Michael Carroll-Owen
 
Freedom of Information Request
 
Your request has been considered under the provisions of the Freedom of Information 
Act. Please accept our apologies for the delay in responding to you. Specifically, you 
have requested the following information:
 

“Local Authorities in England & Wales Question: 
 
Between the dates of 1st Jan 2021 and 30th of Jan 2022 how many safeguarding 
referrals* have been received from the following organisations "Department for 
Work & Pensions", "Centre for Health & Disability Assessments also known as 
Maximus", "ATOS also known as Independent Assessment Services" and 
"Capita"? *Adult Safeguarding Referrals only”

 
We consider that the specific level of data you requested cannot be retrieved by way of a 
reasonable search in the relevant electronic databases.  In order to provide this 
information the Council would need to undertake a specific piece of work to manually 
search through over 2000 files to find this data which would exceed the appropriate limit.  
The Freedom of Information (Fees and Appropriate Limit) Regulations 2004 specifies an 
“appropriate limit” for the amount of time the council needs to spend undertaking that 
search.  If the council estimates that the time taken to locate, retrieve and extract the 
information requested will exceed the appropriate limit, then under Section 12 of the Act, 
it is not obliged to comply with that request.
 
The appropriate limit currently specified by the Regulations for local authorities is £450. 
This represents the estimated cost of one person spending two and a half working days in 
locating, retrieving and extracting the information from where it is stored.  We estimate 
that the cumulative time it would take officers to retrieve the complete records you are 

  



[bookmark: 2]seeking would exceed the appropriate limit. Therefore, we are unable to disclose the 
information you are seeking.
 
However, as part of the council’s duty to assist under Section 16 of the Freedom of 
Information Act 2000, there already some safeguarding referral information is already in 
the public domain, please see link below:
 
Safeguarding Adults - NHS Digital 
https://digital.nhs.uk/data-and-information/publications/statistical/safeguarding-adults 
 
 
If you are dissatisfied with the way the Council has handled your request under the 
Freedom of Information Act you may ask for an internal review.  This should be submitted 
to us within 40 working days of this response.  You can do this by outlining the details of 
your complaint by:
 
Email: xxx@xxxxxxx.xxx.xx
  
Writing:

Information Team
London Borough of Croydon
Bernard Weatherill House
7th Floor - Zone B
8 Mint Walk
Croydon CR0 1EA

 
Any requests received after the 40 working day time limit will be considered only at the 
discretion of the council.
 
If you are not content with the outcome of the internal review, you have the right to apply 
directly to the Information Commissioner for a decision. The Information Commissioner 
can be contacted at:
 
Information Commissioner’s Office
Wycliffe House
Water Lane
Wilmslow
Cheshire   SK9 5AF
 
Yours sincerely 
 
 
Croydon Council




    

  

  
