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Dear Mr Carroll-owen  
 
Freedom of Information Request 6771911 
 
Thank you for your request received 17 February 2021.   Your request was actioned under 
the Freedom of Information Act 2000 in which you requested the following information – 
 

 Local Authorities in England & Wales Question:  
 
Between the dates of 1st Jan 2020 and 1st of February 2021 how many safeguarding 
referrals* have been received from the following organisations "Department for Work & 
Pensions", "Centre for Health & Disability Assessments also known as Maximus", 
"ATOS also known as Independent Assessment Services" and "Capita"?  
 
*Adult Safeguarding Referrals only  
 

Response: 
 
Liverpool City Council confirms that it holds information relevant to the terms of your 
request, our response set out below:  
 
We have received 1 referral from any of the following organisations ‘Department for Work & 
Pensions’, ‘Centre for Health & Disability Assessments’ also known as ‘Maximus’, ‘ATOS’ 
also known as ‘Independent Assessment Services’ and ‘Capita’. 
 
This concludes our response.  
 
In accordance with the application of Sections 40(2) of the Freedom of Information Act 2000 
we have not provided all of the information requested. As such this letter serves as a 
Section 17 Notice under the Freedom of Information Act 2000. 
 
This concludes our response.  
 
In accordance with the application of Section 40(2) of the Freedom of Information Act 2000 
we have not provided all of the information requested. As such this letter serves as a 
Section 17 Notice under the Freedom of Information Act 2000. 
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If you remain dissatisfied you may also apply to the Information Commissioner for a 
decision about whether the request for information has been dealt with in accordance with 
the Freedom of Information Act 2000. 

 

The Information Commissioner’s website is  www.ico.gov.uk and the postal address and 
telephone numbers are:- Information Commissioner’s Office, Wycliffe House, Water Lane, 
Wilmslow, Cheshire SK95AF.  Telephone 0303 123 1113.  Email – mail@ico.gsi.gov.uk 
(they advise that their email is not secure) 

 
I trust this information satisfies your enquiry.  
 
Yours sincerely 
Information Team 
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