
 

  

  
 

15 March 2021
Our ref: IRN2284468 

 
 
Dear Sir / Madam
 
Thank you for your request for information received on 17 February 2021.  This request 
is being handled under the Freedom of Information Act 2000.   Please find below our 
response to the information you requested, which was:

Dear Lambeth Borough Council, 

I would like to ask the following: 

Local Authorities in England & Wales Question: 

Between the dates of 1st Jan 2020 and 1st of February 2021 how many safeguarding 
referrals* have been received from the following organisations "Department for Work & 
Pensions", "Centre for Health & Disability Assessments also known as Maximus", 
"ATOS also known as Independent Assessment Services" and "Capita"? 

*Adult Safeguarding Referrals only 

Local Authorities in Scotland Question: 

Between the dates of 1st Jan 2020 and 1st of February 2021 how many "Adult Support 
& Protection" referrals have been received from the following organisations 
"Department for Work & Pensions", "Centre for Health & Disability Assessments also 
known as Maximus", "ATOS also known as Independent Assessment Services" and 
"Capita"?

Our Response

Our Adults Social Care Service has advised that we do not have these referrers 
specifically listed on our recording forms to enable us to generate this data 
easily.  These referrers would fall under a generic label of ‘other’ type of referrer. 
There is therefore no simple way to obtain this information and as such we 
would have to manually look through approximately 2000 safeguarding referrals 



  

during the requested period.  Therefore from our preliminary assessment we 
consider that to comply with your request would take over 18 hours and would 
therefore exceed the cost/time limit specified by s12 FOIA. 

Section 12 (cost of compliance exceeds the appropriate limit)

12. — (1) Section 1(1) does not oblige a public authority to comply with a request for 
information if the authority estimates that the cost of complying with the request would 
exceed the appropriate limit.
The Appropriate Limit applies to costs/time the Council reasonably expects to use in 
carrying out the following activities to comply with your request: 
• Determine whether the information is held 
• Locating the information or documents containing the information 
• Retrieving such information or documents 
• Extracting the information from the document 

The Appropriate Limit is currently set at £450 which is the equivalent to 18 hours of 
work at £25 per hour.  We have decided that the process of determining, locating, 
retrieving and collating the requested information will exceed the Appropriate Limit as 
provided by the Freedom of Information (Appropriate Limit and Fees) Regulations 
2004.

In accordance with Section 17 FOIA this correspondence represents a Refusal 
Notice.

Right to Review
 
If you are dissatisfied with the way in which your Freedom of Information request has 
been dealt with you can request an internal review.  Tell us why you are unhappy with 
our response within 40 working days, and it will be looked at afresh. We will aim to 
provide you with our review response within 20 working days.
 
By email: foi@lambeth.gov.uk (Please quote the reference number above) or by writing 
to:
 
Freedom of Information
London Borough of Lambeth
P.O. Box 734 
Winchester 
S023 5DG
 
If you remain dissatisfied with the outcome of the review you have a further right to 
appeal to the Information Commissioner, which regulates the implementation of the 
Freedom of Information Act.  The Commissioner can be contacted at the following 
address:
 
Information Commissioner’s Office
Wycliffe House

mailto:xxx@xxxxxxx.xxx.xx


  

Water Lane
Wilmslow
Cheshire
SK9 5AF
 
Enquiry line: 0303 123 1113
 
Website: https://ico.org.uk/global/contact-us/
 
Thank you for your interest in Lambeth Council.

Yours faithfully
 
 
FOI Team
London Borough of Lambeth
Finance and Resources Department
Team Tel:  020 7926 0547
Website: www.lambeth.gov.uk 
 
  
Copyright
 
Some of the information that we provide in response to Freedom of Information Act 
2000 requests will be subject to copyright protection. In most cases the copyright will 
be owned by Lambeth Council.
 
Applications for permission to reproduce extracts in published works, should be made 
to the Freedom of Information Co-ordinator, London Borough of Lambeth, P.O. Box 
734, Winchester, S023 5DG.  Email: foi@lambeth.gov.uk
 
You are free to use any information supplied for your own non-commercial research or 
private study purposes. The information may also be used for any other purpose 
allowed by a limitation or exception in copyright law, such as news reporting.
 
However, any other type of re-use, for example by publishing the information in 
analogue or digital form, including on the internet, will require the permission of the 
copyright owner.
 
The copyright in other information may be owned by another person or organisation, is 
indicated on the information itself.  For information where the copyright is owned by 
another person or organisation you must apply to the copyright owner to obtain their 
permission.
 

https://ico.org.uk/global/contact-us/
http://www.lambeth.gov.uk
mailto:xxx@xxxxxxx.xxx.xx


  

Direct Marketing
 
If an organisation intends to use personal names and addresses from what has been 
supplied to you for direct marketing, the organisation needs to be registered with the 
Information Commissioner to process Personal Data for this purpose. 
 
Organisations must also check that the individual (whom you wish to contact for direct 
marketing purposes) is not registered with one of the Preference Services to prevent 
Direct Marketing, if they are you must adhere to this Preference. Follow this Link 
[https://ico.org.uk/] for more information. 
 
 


