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[bookmark: 1]Department for Work and Pensions (DWP) 
Central Freedom of Information Team 
 
xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx 
 
Our reference: 3346 
 
Date: 14 August 2014 
 
 
 
Dear Mr Rylands, 

 

Thank you for your Freedom of Information (FoI) request received on 25 July 
2014.  You asked:  
 
I kindly request a copy of your safeguarding children and Vulnerable Adults 
Policy. 
I have searched your website and found no sign of it. If you can direct me to 
where it might be on the website, I'd be grateful. 
 
DWP has approaches in place for individuals who may need additional 
support. These allow DWP staff to contact third parties, such as Social 
Services, General Practioners (GPs) or the Police, if there are strong 
indications that there is a potential problem, and that an individual is at 
serious risk.  

I have attached, at Annex A, an extract from guidance on DWP’s intranet site 
about Jobcentre Plus’ responsibility for ensuring that children and young 
people are kept safe, and how to report concerns when a child’s safety is 
considered to be at risk.  

I have also attached, at Annex B, an extract from guidance on DWP’s intranet 
site about giving directly relevant information to a third party if there are strong 
indications that a child or vulnerable adult is at risk. 

Further, in relation to the payment of benefit itself, DWP has provisions that  
allow benefit to be paid to (a) a parent/guardian where someone under 16 is 
entitled to Disability Living Allowance provided the parent agrees to act in the 
best interests of the child, and (b) a third party, known as an appointee, where 
the claimant because of mental health issues is incapable of managing their 
own benefit affairs. The appointee is interviewed to ensure they understand 
their responsibilities under the Mental Capacity Act when so acting. Guidance 
on this can be found in the Agent, Appointees, Attorney and Deputies Guide 
on Gov.UK.  

If you have any queries about this letter please contact us quoting the 
reference number above.   

Yours sincerely,  
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DWP Central FoI Team 
 
 

 

Your right to complain under the Freedom of Information Act 
 
If you are not happy with this response you may request an internal review by e-mailing 
xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx or by writing to: DWP, Central FoI Team,  
Caxton House, Tothill Street, SW1H 9NA. Any review request should be submitted within two 
months of the date of this letter.  
 
If you are not content with the outcome of the internal review you may apply directly to the 
Information Commissioner’s Office for a decision. Generally the Commissioner cannot make a 
decision unless you have exhausted our own complaints procedure. The Information 
Commissioner can be contacted at: The Information Commissioner’s Office, Wycliffe House, 
Water Lane, Wilmslow Cheshire SK9 5AF 
www.ico.org.uk/Global/contact_us  or telephone 0303 123 1113 or 01625 545745 
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Annex A 

 

Safeguarding children – from DWP intranet site (extract) 

Introduction 

As a provider of services to parents, Jobcentre Plus has a role to play in 
ensuring the welfare of children. This is why Jobcentre Plus has a 
responsibility to promote safeguarding – ensuring that children and young 
people are kept safe, and knowing how to report concerns when a child’s 
safety is considered to be at risk.  

The document Working Together to Safeguard Children

 is a guide for 

practitioners and managers who are responsible for safeguarding and 
promoting the welfare of children; also to managers who provide services to 
children or young people and adults who are parents or carers. It is also 
addressed to organisations responsible for safeguarding and promoting the 
welfare of children and young people.  

‘Working Together to Safeguard Children’ is mainly relevant for Local 
Authorities, health authorities and other agencies such as the police. 
However, some sections of the document are also appropriate to Jobcentre 
Plus in its role as statutory partner to local authorities. 

Local Safeguarding Children Boards and Children’s Trust Boards 

The Local Safeguarding Children Board (LSCB) is the key statutory 
mechanism for agreeing how the relevant organisations in each local area will 
co-operate to safeguard and promote the welfare of children in that locality, 
and for ensuring the effectiveness of what they do.  

The roles of the LSCB are complementary to those of the Children’s Trust 
Board. Whilst the work of the LSCB contributes to the wider goals of 
improving the wellbeing of all children, it has a narrower focus on 
safeguarding and promoting welfare.  

The Children’s Trust should work with the LSCB to agree local strategic and 
practical approaches to improving welfare and safeguarding of children. As 
part of this joint working, the LSCB will produce an annual report which 
provides a comprehensive analysis of safeguarding in the local area. 

This report will provide the basis on which the Children’s Trust Board will need 
to focus its planned solutions to issues raised by the LSCB. 

Jobcentre Plus is not required to provide statutory representation on LSCB 
Boards. However, a LSCB can invite representatives of any key organisation 
to participate. This could include representatives from Jobcentre Plus.  
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Together to Safeguard Children.  

….. 

 

Vulnerable Children and Jobcentre Plus’ Duty of Care 

Jobcentre Plus has an important role to play in identifying children at risk and 
in forming practical working partnerships with relevant authorities at a local 
level through Children’s Trusts. Jobcentre Plus should, through the co-
operation with the local Children’s Trust partners, establish local liaison points 
for reporting children at risk to the appropriate authority. 

It is essential for Jobcentre Plus employees to familiarise themselves with 
Legal Group’s guidance on disclosure of information about vulnerable 
persons, before reporting a child they consider to be at risk.  

After obtaining permission from Information, Devolution and Governance to 
make the disclosure, referral to the local liaison points can precede.  

When considering the extent of integrated service delivery it may be 
suggested by partner organisations that JCP advisers must have suitable 
training in order to ensure they are: 

1.  Familiar with their child protection responsibilities; 
2.  Familiar with policies and procedures to be followed if they have 

concerns about a child’s safety or welfare; 

3.  Can understand normal child development; 
4.  Can understand potential signs of abuse and neglect.  

The requirement for JCP advisers to have such training will depend on how 
much contact they have directly with children and it is for each District 
Manager to determine in full discussion with its strategic partners locally. 

If decisions are made to utilise safeguarding children training, as this would be 
external training, the cost would have to be met from District budgets.  
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Disclosing information to Third Parties without the customer’s consent 
– from DWP intranet (extract) 

 

Vulnerable persons 

What is a vulnerable person? 

Anyone can be classed as a vulnerable person depending on their situation. 
This can include individuals that are not DWP customers, for example a: 

 baby 

 child 

 teenager 

But they may be part of a DWP customer’s family or household. 

Adults 

Vulnerable adults are people who are at greater than normal risk of abuse. 
They may be unable to take care of themselves or protect themselves against 
significant harm or exploitation. They may have difficulties with dealing 
/complying with DWP processes which could affect their welfare and well-
being and/or that of their family. Vulnerable adults include people who are 
open to abuse or they may find it difficult to access DWP services because of: 

  learning difficulties,  

 physical 

disabilities 

 

 mental 

illness 

  age, especially those older people who are unwell, frail, confused and 

unable either to stand up for themselves or keep track of their affairs. 

Babies and Children 

Because of their age, babies and young children are classed as vulnerable. 

Proactive Disclosure – providing information to third parties without the 
customer’s consent. 

If there are strong indications that a child or vulnerable adult is at risk, 
including risk, of injury, ill treatment or neglect, you may volunteer information 
which is directly relevant to the issue of concern to Social Services, Social 
Work Department in Scotland or the police, as appropriate without the 
customer’s consent. The information given must be factual and relevant.  
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consent of the parents if a child’s welfare is at risk. You do not have to tell the 
parents about the disclosure.  

In all cases, always seek advice and permission from Data Sharing and 
Data Protection Policy if you are considering a proactive disclosure. 

 




    

  

  
