
Annex C 

Copyright 

The information supplied to you continues to be protected by copyright. You are free to use it 

for your own purposes, including for private study and non-commercial research, and for any 

other purpose authorised by an exception in current copyright law. Documents (except 

photographs or logos) can be also used in the UK without requiring permission for the 

purposes of news reporting. Any other re-use, for example commercial publication, would 

require the permission of the copyright holder.  

 

Most documents produced by Defra will be protected by Crown Copyright.  Most Crown 

copyright information can be re-used under the Open Government Licence. For information 

about the OGL and about re-using Crown Copyright information please see The National 

Archives website.  

 

Copyright in other documents may rest with a third party. For information about obtaining 

permission from a third party see the Intellectual Property Office’s website. 

 

_________________________________________ 

Annex D 

Complaints 

If you are unhappy with the service you have received in relation to your request you may 

make a complaint or appeal against our decision within 40 working days of the date of this 

letter. Please write to Mike Kaye, Head of Information Standards, Area 1B, Ergon House, 

Horseferry Road, London, SW1P 2AL (email: requestforinfo@defra.gsi.gov.uk) and he will 

arrange for an internal review of your case.  Details of Defra’s complaints procedure are on 

our website.  

 

If you are not content with the outcome of the internal review, you have the right to apply 

directly to the Information Commissioner for a decision. Please note that generally the 

Information Commissioner cannot make a decision unless you have first exhausted Defra’s 

own complaints procedure. The Information Commissioner can be contacted at: 

 

Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 

5AF 

http://www.nationalarchives.gov.uk/doc/open-government-licence/
http://www.nationalarchives.gov.uk/information-management/uk-gov-licensing-framework.htm
http://www.nationalarchives.gov.uk/information-management/uk-gov-licensing-framework.htm
http://www.ipo.gov.uk/
mailto:xxxxxxxxxxxxxx@xxxxx.xxx.xxx.xx
http://archive.defra.gov.uk/corporate/policy/opengov/defra/appeals.htm

