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DWP Central Freedom of Information Team

 

e-mail: xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.  

gov.uk

Annex A 

Our Ref: 4670 and  

 4671 

 

Date: 30 November  2015 

 
 

 
 
Dear Mr Slater,    

 

Thank you for your two Freedom of Information (FoI) requests received on 2 November 2015. 
You asked:  
 
[FoI 4670] 
The Secretary of State for Work and Pensions (“SoS”) told the House of Commons Work and 
Pensions Committee about the trial of having two advisers working one day a week at the 
Lalley Welcome Centre 
(”LWC”) in Manchester. 
 
1. Please confirm if the trial has ended. 
 
2. The scoping document or plan that explained the purpose of the trial and the criteria upon 
which it would be measured against. 
 
3. The document produced to evaluate the trial and make recommendations. 
 
4. The feedback referred to by the SoS (subject to redaction for personal information, e.g. 
names). 
 

 

5. Did the advisers have access to DWP IT systems while working in the LWC? 
 
6. Did the advisers record personal information about the people they spoke to? 
 
[FoI 4671] 
It is unclear from what the SoS said if the DWP is doing any work on rolling out job advisers in 
food banks across the UK. Therefore please disclose the following (if they exist): 
 
1. Is the DWP doing any substantive work on rolling out job advisers in food banks across the 
UK? If not does it intend to do so in the near future (i.e. next 6 months)? 
 (I appreciate that this is a question but would be grateful if the DWP answered it). 
 
2. Scoping document(s) or plan(s) dealing with the placement of job advisers in food banks 
across the UK (please exclude the trial at the Lalley Welcome Centre in Manchester). 
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Jobcentre Plus Work Coaches are helping people with back-to-work support in the Lalley 
Centre in Manchester, where a food bank sits alongside a jobs club and other support 
services.  
 
As this is not a formal trial we are unable to answer your questions.   
 

 

Early informal feedback has been positive and we will continue to monitor the outcomes which 
will inform any future plans to extend the approach.  

If you have any queries about this letter please contact me quoting the reference number 
above.   

Yours sincerely,  
 
 
DWP Strategy FoI Team 
 
 
------------------------------------------------------------------------------------------------------------------------------------------------------- 
 
Your right to complain under the Freedom of Information Act 
 
If you are not happy with this response you may request an internal review by e-mailing freedom-of-information-
xxxxxxx@xxx.xxx.xxx.xx or by writing to DWP, Central FoI Team, Caxton House, Tothill Street, SW1H 9NA. Any 
review request should be submitted within two months of the date of this letter.  
 
If you are not content with the outcome of the internal review you may apply directly to the Information 
Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 
exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 
Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF 
www.ico.org.uk/Global/contact_us  or telephone 0303 123 1113 or 01625 545745  




    

  

  
