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Address: 

Official Correspondence Team 

 

 

Business Management and       

 

                                    Improvement   

 

Information Exploitation and Security 
Directorate  

 

Finance Group  

 

Ground Floor,  Quarry House 

 

Quarry Hill, LEEDS 

 

LS2 7UA 

  

 

 

 

Email:                xxxxxxxx.xxxxxxxxxxxxxx@xxx.xxx.xxx.xx 

 

 
Website: 

www.dwp.gov.uk 

 

 

  

Date: 

16 January 2015 

J  Roberts  

 

Sent via Whatdotheyknow website 
 
 
Dear Mr Roberts 
 
Freedom of Information Act - Request for Information 
Our Reference: FOI 5403 
 
Thank you for your Freedom of Information request received on 16 December 2014. You 
asked: 
 
Please replace "For each of the past 3 years" in requests numbered 3, 4 and 5 with "For 
the year 2013/14". 
 
When my requests were dealt with originally you made an incorrect decision not to 
provide me with any information.  If, for example, only one my refined requests exceeds 
the cost limit, please do not fail to provide what information you can pertaining to the 
remaining two. 
 
Additionally, please provide full details of how the DWP gathers, stores and retrieves 
information on staff working in Jobcentre Plus offices found to have improperly shared 
claimants' information with third parties.    
 
For background request refers to following questions contained within FOI 4808: 
 
3. For each of the past 3 years how many Jobcentre Plus staff have been 
found to have shared claimants' confidential information with parties they 
should not? 
4. For each of the past 3 years how many claimants are known to have had 
their confidential information improperly shared by Jobcentre Plus staff? 
5. For each of the past three years, what is the total amount of consolatory 
payments made to claimants who have had their confidential information 
improperly shared by Jobcentre Plus staff?  
 
I can confirm that DWP hold information falling within the description of questions 3/4/5 
specified in your request. However, we estimate that the  cost of obtaining this 
information and complying with your request would exceed the appropriate limit. The 
appropriate limit has been specified in regulations and for central Government it is set at 
£600. This represents the estimated cost of one person spending 3½ working days in 
determining whether the Department holds the information, and locating, retrieving and 
extracting the information. 
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Therefore, we will not be processing this request further because, under section 12 of 
the Freedom of Information Act the Department is not obliged to comply where such 
disproportionate costs are involved. 
 
Under section 16 of the FOIA we are obliged to assist you in providing options to narrow 
your request, by reforming or refocusing it. 
 
Regarding questions 3 and 4  The Department takes its responsibilities to protect 
personal data very seriously.  
 
Where incidents occur, alleging the incorrect handling of personal data, such cases will 
be investigated by local management as they arise and are not recorded centrally by the 
Department.  Consequently the detailed information that you have requested is not 
readily available from central records. 
 
However, more serious breaches that involve personal data are reported, as a matter of 
good practice by the Department, to the Information Commissioner’s Office (ICO), and 
details of these are disclosed annually in the Department’s Resource Accounts.  
 
Regarding question 5, the current statistical data does not break payments down to 
specific reason therefore the only way this question could be answered accurately would 
be to ask every Jobcentre plus office to re-examine every Consolatory Payment they 
made in 2013/2014 to see if it fits this criteria. 
 
With regard you additional question on the gathering, storage and retrieval of 
information, the DWP complies with the Information Commissioner’s ‘Employment 
Practices Code’ which is published on the ICO’s website: 
 
https://ico.org.uk/for-organisations/guide-to-data-protection/employment/ 

 
If you have any queries about this letter please contact us quoting the reference number 
above.   
 
Yours sincerely 
 
   

 
 
 
Official Correspondence Team 
Business Management and Improvement  
 
---------------------------------------------------------------------------------------------- 
Your right to complain under the Freedom of Information Act 
 
If you are not happy with this response you may request an internal review by e-mailing freedom-of-
xxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx or by writing to DWP, Central FoI Team, Caxton House, 6-12 Tothill 
Street, London. SW1H 9NA.  Any review request should be submitted within two months of the date of this 
letter.  
 
If you are not content with the outcome of the internal review you may apply directly to the Information 
Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you 
have exhausted our own complaints procedure. The Information Commissioner can be contacted at: The 
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Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF 
www.ico.gov.uk 
 
 

 
 




    

  

  
