
  
  
    [image: WhatDoTheyKnow]
  

  
    Download original attachment
    
(PDF file)
  

  
    This is an HTML version of an attachment to the Freedom of Information request
    'Rodent traps and rodenticide at Greater Manchester tram stations'.
  




  
    
      
[bookmark: 1][image: ]

 

 
 
 
 
 
 

James Hodgskiss 

FOIA Ref 

2019/0176IR 

 

 

By email only:  

 
14th January 2020 

 
 
Dear Mr Hodgskiss 
 
REQUEST FOR AN INTERNAL REVIEW UNDER THE FREEDOM OF INFORMATION 
ACT 2000 
 
Further to your request for an internal review received on 20th December 2019, as a  
member of staff who was not involved in your Freedom of Information (FOI) request, I 
have undertaken an internal review of TfGM’s response to your FOI request of the 20th 
November 2019. 
 

1.  MY INVESTIGATION  

 

I have considered your original request (FOI 2019/0176) and my investigation 
looked at one aspect: the timeliness of the FOI response. 

 

TfGM has 20 working days to respond to Freedom of Information queries;  
your request was dated the 20th November 2019 and we responded to you on 
the 9th January 2020 via the whatdotheyknow site.  

 

I have discussed your request with the staff involved in this matter which helped 
in reaching my decision.  I ascertained that we needed to consult with a third 
party to confirm/clarify the information prior to release and this created some 
delay. 

 

2.  MY DECISION 

 

Following my investigation, I have arrived at the following conclusion: 

 

Our response to your request was not issued within the statutory timeframe.   I 
therefore uphold your complaint on the timeliness of our response. 

 
 

Transport for Greater Manchester is an executive body of the Greater Manchester Combined Authority 
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3.  NEXT STEPS 

 
I hope that this internal review addresses your concerns.   However, if you are 
unhappy with the outcome of this internal review, you are entitled to complain 
to the Information Commissioner who can be contacted:   

 

Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
www.ico.gov.uk 
Tel: 01625 545 745 
 

 
Yours sincerely  
 
 
Deborah Forshaw 
Senior Information Governance Lead/Deputy Data Protection Officer. 
Transport for Greater Manchester  
 
Email: xxx@xxxx.xxx 
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