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Date: 18 April 2017
Our Reference: 10368013

Dear Mr Green

Re: Radford Road, Nottingham

Thank you for your recent request for information, which we have treated at least in part as a request under the
Environmental Information Regulations.

I can confirm that under notice Reference 1000574055, there are works currently in progress on Radford Road,
Nottingham. This had planned to be completed on the 31st March 2017 but this has been extended to 17th April
2017.

| trust this information assists.

If you don’t think we dealt with your request satisfactorily, you have the right to make a complaint. Please state the
reasons for your complaint in writing to:

EIR Complaints Officer, Assurance Team, Floor 1, National Grid Gas Distribution, Ashbrook Court,
Central Boulevard, Prologis Park, Coventry CV7 8PE.

Your complaint will then be investigated and a response issued back to you within 40 working days of receipt of the
complaint.

Appeals

If you are still unhappy following the outcome of the internal review process (detailed above), you can appeal the
decision to the Information Commissioner by:

e Writing to the following address: Information Commissioner, Wycliffe House, Water Lane, Wilmslow,
Cheshire, SK9 5AF.

e Emailing casework@ico.org.uk

e Calling 01625 545745

Yours Sincerely

EIR Process Advisor

Securing our energy supply for future generations.
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