Information Resilience and Transparency

Rm 2.87 Sessions House County Road
Maidstone Kent ME14 1XQ

Dear Mr Jefferson

Freedom of Information Act 2000

Please ask for: Kirsty-Leigh

Robertson
FOI Reference: 1702333

Phone: +443000418301
Email:

(O T @ T LT
Date: 3 May 2018

Thank you for your request for information made under the Freedom of Information Act
(FOIA) 2000, relating to compensation. | am pleased to provide the response below:

| am only able to provide figures from 2006 onwards due to a change in our claims

system at that time. These figures are —

Question | 2006 2007 2008 2009 2010 2011 2012 2013 2014

1 532 784 962 1,295 3,443 1,397 472 1563 2,324

2 115 287 363 406 358 215 70 241 191

3 £2,130.96 | £2,149.89 | £2,562.23 | £3,803.99 | £2,910 | £2,460.41 | £2760.68 | £1,700 | £1,176.96
4 £24.50 £15.50 £12.85 £10 £23.20 | £6.97 £10 £15 £18.50

5 £312.60 | £253.88 | £233.85 | £267.56 | £243.61 | £249.08 | £334.27 | £234.88 | £219.76
6 £35,947 | £72,864 | £84,887 | £108,631 | £87,213 | £53,5563 | £23,398 | £56,606 | £41,973

If you are unhappy with this response, and believe KCC has not complied with
legislation, please ask for a review by following our complaints process; details can be
found at this link http://www.kent.gov.uk/about-the-council/contact-us/complaints-and-

feedback on our website. Please quote reference 170233.

If you still remain dissatisfied following an internal review, you can appeal to the
Information Commissioner, who oversees compliance with the Freedom of Information
Act 2000. Details of what you need to do, should you wish to pursue this course of
action, are available from the Information Commissioner’s website

http://www.ico.org.uk/concerns.

Yours sincerely
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Kirsty-Leigh Robertson
Information Access Officer



