
Call Id Date Category 2 Category 3 Street Location Description Call Summary Details Call Topic

RQST00003331908 17/01/2011 Road Potholes -Damage To Car Dalmarnock Rd Dalmarnock Rd - large pothole
outside 377 Dalmarnock Rd

Dalmarnock Rd - 4 large potholes
2ft wide and 6-7 inches deep

Roads
FaultRoadPothol
es -Damage To
Car

RQST00003334891 19/01/2011 Road Potholes -Damage To Car Dalmarnock Rd
Dalmarnock Rd left onto
Strathclyde St very large pothole in
the road.

Dalmarnock Rd left onto
Strathclyde St very large pothole in
the road.

Roads
FaultRoadPothol
es -Damage To
Car

RQST00003351567 31/01/2011 Road Other - Routine Dalmarnock Rd at construction site for velodrome

Dalmarnock Rd at construction site
for velodrome, load of muck on
road from site, this is causing
difficult driving conditions for
drivers

Roads
FaultRoadOther
- Routine

RQST00003353270 01/02/2011 Road Potholes -Damage To Car Dalmarnock Rd @ exit to esso garage
Dalmarnock Rd @ exit to esso
garage - large pothole caused
damage to car,please attend,
thanks

Roads
FaultRoadPothol
es -Damage To
Car

RQST00003358864 04/02/2011 Road Flooding - Minor Dalmarnock Rd opposite 140
Dalmarnock Rd - blocked gully,
water covering half of lane on
c/way, please attend, thanks

Roads
FaultRoadFloodi
ng - Minor

RQST00003365066 08/02/2011 Road Potholes (Temp Patching) Dalmarnock Rd potholes dalmarnock rd @ traffic
lights dunn st

potholes dalmarnock rd @ traffic
lights dunn st

Roads
FaultRoadPothol
es (Temp
Patching)

RQST00003365544 09/02/2011 Road Potholes (Temp Patching) Dalmarnock Rd Filter lane at Strathclyde St Dalmarnock Rd-Caller advises
large pothole on road.

Roads
FaultRoadPothol
es (Temp
Patching)RQST00003370426 11/02/2011 Road Potholes (Temp Patching) Dalmarnock Rd  Pot hole in the left filter lane. potholes
Roads
FaultRoadPothol
es (Temp
Patching)RQST00003383254 22/02/2011 Road Potholes (Temp Patching) Dalmarnock Rd Dalmarnock Rd @ Allan Street Please fill pot holes
Roads
FaultRoadPothol
es (Temp
Patching)RQST00003387442 24/02/2011 Road Potholes -Damage To Car Dalmarnock Rd Dalmarnock Rd outside esso

garage
large pothole 2m by 1mt 4 foot
deep

Roads
FaultRoadPothol
es -Damage To
Car

RQST00003388285 25/02/2011 Road Potholes -Damage To Car Dalmarnock Rd atfer 1st bus stop after coming over
bridge coming from Rutherglen

Dalmarnock - pothole beside
manhole over, caused damage
approx 18:00- 18:15 25/02/11,
please attend

Roads
FaultRoadPothol
es -Damage To
Car

RQST00003388749 25/02/2011 Road Other - Emergency Dalmarnock Rd several potholes dalmarnock rd @
signal on dunn st

several potholes dalmarnock rd @
signal on dunn st councillor r equest

Roads
FaultRoadOther
- Emergency

RQST00003388760 25/02/2011 Road Other - Emergency Dalmarnock Rd
large potholes dalmarnock rd
between summerfield rd and allan
st priority

large potholes  dalmarnock rd
between summerfield st and allan
st priority

as per 
councillour 

Roads
FaultRoadOther
- Emergency

RQST00003401857 09/03/2011 Road Other - Emergency Dalmarnock Rd Dalmarnock Rd, jct with Springfield
Rd

Argyle St - at St Enoch Sq, clear
large flood on footway

Roads
FaultRoadOther
- Emergency

RQST00003419089 24/03/2011 Road Other - Emergency Dalmarnock Rd at number 60 at the bus stop
Dalmarnock Rd - scottish water
have reported major flooding and
blocked gully drains please attend
asap

Roads
FaultRoadOther
- Emergency

RQST00003436926 06/04/2011 Road Flooding - Major Dalmarnock Rd outside 1477
Dalmarnock Rd - Caller reports
major flooding outside 1477. Pls
attend, thanks.

Roads
FaultRoadFloodi
ng - Major

RQST00003457498 22/04/2011 Road Emergency Incident - Subsidence Dalmarnock Rd Dalmarnock Rd Opp Allan St
subsidence in middle of road

Dalmarnock Rd opp Allan St
subsidence in the middle of the
road and roa  splitting as
reported by who got a call
from George Vincent

Roads
FaultRoadEmerg
ency Incident -
Subsidence

RQST00003457582 22/04/2011 Road Other - Emergency Dalmarnock Rd at woodhall st & strathclyde st dalmarnock rd - manhole cover
collapsed

Roads
FaultRoadOther
- Emergency

RQST00003462634 27/04/2011 Road Emergency Incident - Subsidence Dalmarnock Rd Dalmarnock Rd @ Allan St

Dalmarnock Rd @ Allan St -
subsidence caused by burst water
pipe part of rd already been coned
off but 2nd part has collapsed
police stated they havent been
able to contact scottish water - inc
numbe

r 2382
Roads
FaultRoadEmerg
ency Incident -
Subsidence
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RQST00003463029 28/04/2011 Road Other - Emergency Dalmarnock Rd at nos 771
dalmarnock rd - several blocked
gullys after major flood. 2 hr
response requested

Roads
FaultRoadOther
- Emergency

RQST00003463031 28/04/2011 Road Other - Emergency Dalmarnock Rd at nos 771
dalmarnock rd - several blocked
gullys after major flood. 2 hr
response requested

Roads
FaultRoadOther
- Emergency

RQST00003467607 03/05/2011 Road Potholes (Temp Patching) Dalmarnock Rd Dalmarnock Rd, at jct w Allan St

Dalmarnock Rd - road has caved
in at this junction - barriers already
up but road has not yet been
attended to and it is causing major
traffic delays. Please attend,
thanks.

Roads
FaultRoadPothol
es (Temp
Patching)

RQST00003474517 09/05/2011 Road Potholes (Temp Patching) Dalmarnock Rd pass the shops, at the bus stop, by
the billboard Dalmarnock Rd - potholes

Roads
FaultRoadPothol
es (Temp
Patching)RQST00003479363 12/05/2011 Road Potholes (Temp Patching) Dalmarnock Rd @ pedestrian crossing o/s no146 Dalmarnock Rd - pothole
Roads
FaultRoadPothol
es (Temp
Patching)

RQST00003497622 28/05/2011 Road Other - Emergency Dalmarnock Rd Outside 811
Dalmarnock Road - Fridge Freezer
is on the road, possibly feel from a
van, please attend, thanks

Roads
FaultRoadOther
- Emergency

RQST00003515637 14/06/2011 Road Other - Fallen Tree On C/Way Dalmarnock Rd Cycle path from Dalamarnock Rd
to Shawfield.

Dalmarnock Rd.2 trees fallen on
cycle path.

Roads
FaultRoadOther
- Fallen Tree On
C/WayRQST00003695968 28/10/2011 Road Potholes (Temp Patching) Dalmarnock Rd muslin st @ bus stop  no tele no potholes
Roads
FaultRoadPothol
es (Temp
Patching)

RQST00003707635 09/11/2011 Road Potholes (Temp Patching) Dalmarnock Rd at Springfield Rd
Massive hole at the
Springfield/Dalmarnock Rd large
potholes

Roads
FaultRoadPothol
es (Temp
Patching)

RQST00003735338 05/12/2011 Road Potholes -Damage To Car Dalmarnock Rd dalmarnock rd at wheatsheaf bar.
poplin st

dalmarnock rd at wheatsheaf bar.
poplin st - large pothole 24 inch
long, 16 inch wide and 5 1/2 depth
but then an other 2 also in area
that are slightly smaller - damaged
tyre and wheel

Roads
FaultRoadPothol
es -Damage To
Car

RQST00003769223 04/01/2012 Road Other - Routine Dalmarnock Rd just outside tesco at traffic lights manhole cover loose causing
damage to busses.

Roads
FaultRoadOther
- Routine

RQST00003774423 06/01/2012 Road Potholes -Damage To Car Dalmarnock Rd outside no 133 at bus stop. west
c.way.

Caller reports large pothole has
burst tyres.

Roads
FaultRoadPothol
es -Damage To
Car

RQST00003774460 06/01/2012 Road Potholes -Damage To Car Dalmarnock Rd @ Dalmarnock train station

Dalmarnock Rd - large deep
pothole on road at train station, it
has damaged 2 tyres and tracking,
this happened yesterday, its
travelling towards Morrisons
Boxing Gym, thanks

Roads
FaultRoadPothol
es -Damage To
Car

RQST00003774717 06/01/2012 Road Potholes -Damage To Car Dalmarnock Rd @ bus stop just before bridgton
cross

Dalmarnock Rd, Large deep
pothole please attend

Roads
FaultRoadPothol
es -Damage To
Car

RQST00003778302 09/01/2012 Road Potholes -Damage To Car Dalmarnock Rd
Dalmarnock Rd, coming from
Springfield Rd before the traffic
lights on the left hand side.

Caller damaged his tyer on a large
pothole on the road last night at
21:00. The pothole has now been
filled in.

Roads
FaultRoadPothol
es -Damage To
Car

RQST00003783259 12/01/2012 Road Potholes (Temp Patching) Dalmarnock Rd @204 Dalmarnock Rd @ traffic
lights

Dalmarnock Rd - 3 x Potholes -
please attend thanks

Roads
FaultRoadPothol
es (Temp
Patching)

RQST00003786705 15/01/2012 Road Potholes (Temp Patching) Dalmarnock Rd
from the traffic lights at
Dalmarnock Rd / springfield rd
back down towards Baltic St

e-mail states - Badly worn road
surface and potholes - from the
traffic lights at Dalmarnock Rd
back down towards Baltic St

Roads
FaultRoadPothol
es (Temp
Patching)

RQST00003809176 30/01/2012 Road Potholes (Temp Patching) Dalmarnock Rd Dalmarnock Rd at Junction with
Swanson Street

Dalmarnock Rd at Junction with
Swanson Street

Roads engineer states this is a
very bad pot hole. His name was
not on list, so I cannot put through
this as an emergency. He was
looking for this to be processed as
an emergency.

Roads
FaultRoadPothol
es (Temp
Patching)

RQST00003854232 07/03/2012 Road Potholes (Temp Patching) Dalmarnock Road o/side 518 Dalmarnock Road, Please attend
and patch

Roads
FaultRoadPothol
es (Temp
Patching)

RQST00004008157 26/07/2012 Road Potholes -Damage To Car Dalmarnock Rd Next to roadworks opp from Tesco Dalmarnock Rd - caller states he
damaged his tyre on p/hole

Roads
FaultRoadPothol
es -Damage To
Car

2



RQST00004117768 08/11/2012 Road Potholes (Temp Patching) Dalmarnock Road
road between 105 & 93
Dalmarnock Road, before entrance
to car park at rear

road between 105 & 93
Dalmarnock Road, before entrance
to car park at rear

Road Name or Number:
dalmarnock raod
Location: 105
Landmark/Reference: road
between 105 & 93 Dalmarnock
Road, before entrance to car park
at rear

Description of Fault

Direction of Travel: East
Description: large pothole
Further Information: resident states
issue previously raised by Cllr
Redmond

Roads
FaultRoadPothol
es (Temp
Patching)

RQST00004128740 19/11/2012 Road Potholes (Temp Patching) Dalmarnock Road
@ outside the chinese takeway
near the traffic lights on left lane
and also traffic lights just outs

Dalmarnock Road, Please attend
and patch these potholes caller
states they are really bad

Roads
FaultRoadPothol
es (Temp
Patching)

RQST00004134332 24/11/2012 Road Flooding - Minor Dalmarnock Road flooding on c/way dalmarnock rd @
nuneaton st

flooding on c/way dalmarnock rd
@ nuneaton st

Roads
FaultRoadFloodi
ng - Minor

RQST00004140110 29/11/2012 Road Potholes (Temp Patching) Dalmarnock Road @ junction with Muslin St (at the
ironworks)

Dalmarnock Road. Cluster of
potholes by the manhole cover.

Roads
FaultRoadPothol
es (Temp
Patching)

RQST00004141122 30/11/2012 Road Potholes -Damage To Car Dalmarnock Road corner of Dunn st, across from
Hayfield Pub

Dalmarnock Road - Two potholes
on road, causing damge to cars
coming from Rutherglen area

Roads
FaultRoadPothol
es -Damage To
Car

RQST00004143842 03/12/2012 Road Potholes (Temp Patching) Dalmarnock Rd large pothole dalmarnock rd @
springfield rd traffic lights

large pothole dalmarnock rd @
springfield rd st traffic lights

Roads
FaultRoadPothol
es (Temp
Patching)

RQST00004149728 07/12/2012 Road Potholes (Temp Patching) Dalmarnock Road
 Several very deep pot holes
between Springfield Road and
Dunn Street

 Several very deep pot holes
between Springfield Road and
Dunn Street

Roads
FaultRoadPothol
es (Temp
Patching)

RQST00004151160 09/12/2012 Road Potholes -Damage To Car Dalmarnock Road between dalmarnock rd and
springfield rd after traffic lights

request from 7/12 while remedy
was down - p/hole damage to
vehicle - between dalmarnock rd
and springfield rd after traffic lights

call taken by McLean M
Roads
FaultRoadPothol
es -Damage To
Car

RQST00004159378 17/12/2012 Road Potholes (Temp Patching) Dalmarnock Rd @ Dunn St Dalmarnock Rd - concillor request
- retrospective

Roads
FaultRoadPothol
es (Temp
Patching)

RQST00004159627 18/12/2012 Road Potholes (Temp Patching) Dalmarnock Rd Dalmarnock Rd - concillor request -
retrospective

Dalmarnock Rd - concillor request
- retrospective

Roads
FaultRoadPothol
es (Temp
Patching)RQST00004176214 08/01/2013 Road Potholes (Temp Patching) Dalmarnock Road @ junction with Dunn st Dalmarnock Rd - potholes
Roads
FaultRoadPothol
es (Temp
Patching)
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RQST00003401853 09/03/2011 Road Other - Emergency Dalmarnock Rd Dalmarnock Rd, jct with Springfield
Rd

Dalmarnock Rd - large pothole,
damaging vehicles.

RQST00003749591 14/12/2011 Road Potholes -Damage To Car Dalmarnock Rd coming on to Swanston St just at
tesco - 3 potholes

Dalmarnock Rd. Caller blew up her
tyre and bent her alloy coming
over these potholes. Please issue
claims form and attend potholes.

RQST00003774472 06/01/2012 Road Claim Dalmarnock Rd at train station,

Dalmarnock Rd - large deep
pothole on road at train station, it
has damaged 2 tyres and tracking,
this happened yesterday, its
travelling towards Morrisons
Boxing Gym, thanks

RQST00003778313 09/01/2012 Road Claim Dalmarnock Rd
Dalmarnock Rd, coming from
Springfield Rd before the traffic
lights on the left hand side.

Caller damaged his tyer on a large
pothole on the road last night at
21:00. The pothole has now been
filled in.

RQST00003786803 16/01/2012 Road Potholes (Temp Patching) Dalmarnock Rd  Strathclyde St/Dalmarnock Rd
Junction

e-mail states - Yet another road
which has been falling into a state
similar to that of Glasgow City
Council - disgraceful. This road is
full of little gullies and holes which
need to be properly repa

ird and not just filled

RQST00003856921 09/03/2012 Road Potholes -Damage To Car Dalmarnock Road @ junction with Munerton Street Dalmarnock Road, Please attend
and patch

RQST00004003590 24/07/2012 Road Potholes (Temp Patching) Dalmarnock Road next to roadworks accross from
tesco

Send claim form -  pothole temp
patching

RQST00004008161 26/07/2012 Road Claim Dalmarnock Rd Opp Tesco store next to raodworks Dalmarnock Rd - claim
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