
Page 1 of 2414/04/2014 Site History Report
Effective: 17/03/2011 to 17/03/2014 Display Action Officer: No

Site: Dalkeith Road (37304889)

Site: Locality:Dalkeith Road (37304889) Harpenden, Hertfordshire Area: Harpenden

Customer Services
Enquiry No: 1881303 Logged by: ePortal

Service: ROAD AND CYCLELANE DMA Subject: POTHOLE Classification: Service Request
Desc.: The whole stretch of the centre of the road along the whole of the road is littered with large sized potholes of this size. Its like driving on a cobbled road!

How many repairs have to be reported to get this road sorted?
Location: Dalkeith Road,,,Harpenden, Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 11/03/2014 07:46

Enquiry No: 1881301 Logged by: ePortal
Service: ROAD AND CYCLELANE DMA Subject: POTHOLE Classification: Service Request

Desc.: The number is in double figures of potholes of this size in an area of about 5x3 meters.

This road is a joke and needed resurfacing years ago.
Location: Dalkeith Road,,,Harpenden, Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 11/03/2014 07:42

Enquiry No: 1881300 Logged by: ePortal
Service: ROAD AND CYCLELANE DMA Subject: POTHOLE Classification: Service Request

Desc.: The number is in double figures of potholes of this size in an area of about 5x3 meters.

This road is a joke and needed resurfacing years ago.
Location: Dalkeith Road,,,Harpenden, Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 11/03/2014 07:41

Enquiry No: 1879217 Logged by: ePortal
Service: ROAD AND CYCLELANE DMA Subject: POTHOLE Classification: Service Request

Desc.: Outside number 16 on the road near the kerb.
Location: Dalkeith Road,,,Harpenden, Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 05/03/2014 18:42

Enquiry No: 1879211 Logged by: ePortal
Service: ROAD AND CYCLELANE DMA Subject: POTHOLE Classification: Service Request

Desc.: pot hole in middle of road opposite number 24 Dalkeith Rd
Location: Throughout Length Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway
Job Number: 1432892

on: 05/03/2014 18:27

Enquiry No: 1878521 Logged by: ePortal
Service: LIGHTING/LIT FEATURES DMA Subject: STREET LIGHT ON DURING

DAY
Classification: Service Request

Desc.: The street light is on all the time.
Location: LP11 Dalkeith Road,,,, Contact:

Plot Number: 1,000,011.00 Feature Id - Location: 6U626-LP-0011 - Bound 71/73 Opp Crabtree, Dalkeith Road,  Ha Feature Type: SL:Street Light
Job Number: 1437745

on: 04/03/2014 15:52

Report generated by : 17:18:43



Page 2 of 2414/04/2014 Site History Report
Effective: 17/03/2011 to 17/03/2014 Display Action Officer: No

Site: Dalkeith Road (37304889)

Customer Services
Enquiry No: 1877888 Logged by: ePortal

Service: ROAD AND CYCLELANE DMA Subject: POTHOLE Classification: Service Request
Desc.: all along the road there are potholes and also some of the road looks like it has no surfacing at all please look into as the caller wants to get it completely resurfaced please look into urgently many

thanks
Location: Dalkeith Road,,,Harpenden, Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 03/03/2014 14:53

Enquiry No: 1877752 Logged by: ePortal
Service: ROAD AND CYCLELANE DMA Subject: POTHOLE Classification: Service Request

Desc.: Outside no. 64
Location: Dalkeith Road,,,Harpenden, Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway
Job Number: 1430134

on: 03/03/2014 12:19

Enquiry No: 1877751 Logged by: ePortal
Service: ROAD AND CYCLELANE DMA Subject: POTHOLE Classification: Service Request

Desc.: Outside no. 56
Location: Dalkeith Road,,,Harpenden, Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway
Job Number: 1430130

on: 03/03/2014 12:18

Enquiry No: 1877750 Logged by: ePortal
Service: ROAD AND CYCLELANE DMA Subject: POTHOLE Classification: Service Request

Desc.: Outside no. 22
Location: Dalkeith Road,,,Harpenden, Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway
Job Number: 1430136

on: 03/03/2014 12:17

Enquiry No: 1877254 Logged by: ePortal
Service: ROAD AND CYCLELANE DMA Subject: POTHOLE Classification: Service Request

Desc.: several potholes at the junction with station road
Location: Dalkeith Road,,,Harpenden, Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 01/03/2014 18:01

Enquiry No: 1877062 Logged by: ePortal
Service: ROAD AND CYCLELANE DMA Subject: ROUGH/UNEVEN/CRAZING

SURFACE
Classification: Service Request

Desc.: This road is like a third world county, there must be in excess of 100 potholes in this road..disgraceful
Location: Dalkeith Road,,,Harpenden, Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 28/02/2014 19:03

Enquiry No: 1875762 Logged by:
Service: Streetworks Subject: New Rds Streetworks Team

Fault
Classification: Complaint

Desc.: The water board are currently digging this site up without a closure and the unrestricted traffic through  there is making a mess of the grass verges. Please inspect and record visual evidence.
Location: O/S 49 TO CRABTREE LANE JN, DALKEITH ROAD, (Crabtree/Aldwickbury r'bt ) Contact:

on: 26/02/2014 12:26

Report generated by : 17:18:43



Page 3 of 2414/04/2014 Site History Report
Effective: 17/03/2011 to 17/03/2014 Display Action Officer: No

Site: Dalkeith Road (37304889)

Customer Services
Enquiry No: 1875398 Logged by:

Service: ROAD AND CYCLELANE DMA Subject: POTHOLE Classification: Service Request
Desc.: outside 26, 28 and no 32 carriageway pothole

Location: outside 26, 28 and no 32 carriageway pothole Contact:
Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway
Job Number: 1427066

on: 25/02/2014 15:19

Enquiry No: 1875394 Logged by:
Service: ROAD AND CYCLELANE DMA Subject: POTHOLE Classification: Service Request

Desc.: outside 51 carriageway pothole
Location: outside 51 carriageway pothole Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway
Job Number: 1427064

on: 25/02/2014 15:16

Enquiry No: 1875037 Logged by: ePortal
Service: ROAD AND CYCLELANE DMA Subject: ROUGH/UNEVEN/CRAZING

SURFACE
Classification: Service Request

Desc.: Dalkeith Road, Harpenden - the whole road needs to be re-tarmac'd. There are so many potholes, it is difficult to drive down.
Location: ,,,, Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 24/02/2014 20:45

Enquiry No: 1874397 Logged by: ePortal
Service: ROAD AND CYCLELANE DMA Subject: ROUGH/UNEVEN/CRAZING

SURFACE
Classification: Service Request

Desc.: There are many potholes the entire length of this road which are getting worse and worse.  It is dangerous for cars especially motor cycles.
Location: Dalkeith Road,,,Harpenden, Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 23/02/2014 12:45

Enquiry No: 1873631 Logged by: ePortal
Service: FOOTWAY/VERGE/EMBANKME

DMA
Subject: SOFT VERGE DAMAGED /

OVERRUN
Classification: Service Request

Desc.: .  Would you please
advise whether this is something that can be dealt with by your office and, if so, the cost and the next steps.

Location: Dalkeith Road,,,Harpenden, Contact:
Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 20/02/2014 16:43

Enquiry No: 1873077 Logged by: ePortal
Service: ROAD AND CYCLELANE DMA Subject: ROUGH/UNEVEN/CRAZING

SURFACE
Classification: Service Request

Desc.: THERE ARE TOO MANY POTHOLES TO BE SPECIFIC FROM THE JUNCTION WITH STATION ROAD ALONG DALKEITH ROAD TO NO. 26 APPROXIMATELY.  SEVERAL ARE C. 100MM
DEEP WITH LOOSE ROAD BASE EXPOSED.  EARLIER WEARING COURSE PATCHING HAS BROKEN DOWN.

Location: Dalkeith Road,,,Harpenden, Contact:
Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 19/02/2014 14:53

Report generated by : 17:18:43



Page 4 of 2414/04/2014 Site History Report
Effective: 17/03/2011 to 17/03/2014 Display Action Officer: No

Site: Dalkeith Road (37304889)

Customer Services
Enquiry No: 1872457 Logged by: ePortal

Service: ROAD AND CYCLELANE DMA Subject: POTHOLE Classification: Service Request
Desc.: Very deep pothole outside no 8 Dalkeith Road, plus many more less deep potholes in this section of road

Location: Dalkeith Road,,,Harpenden, Contact:
Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway
Job Number: 1423081

on: 18/02/2014 17:48

Enquiry No: 1872293 Logged by: ePortal
Service: ROAD AND CYCLELANE DMA Subject: POTHOLE Classification: Service Request

Desc.: I reported numerous potholes along the whole length of Dalkeith Road several weeks ago. The lorry turned up and repaired ONE!!

The road is now like a third world goat track and several potholes are very dangerous. Just what can be done to resolve this appalling situation?
Location: Dalkeith Road,,,Harpenden, Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 18/02/2014 13:39

Enquiry No: 1872206 Logged by: ePortal
Service: LIGHTING/LIT FEATURES DMA Subject: STREET LIGHT OUT OR

FLICKERING
Classification: Service Request

Desc.:
Location: LP10 Dalkeith Road,,,, Contact:

Plot Number: 1,000,010.00 Feature Id - Location: 6U626-LP-0010 - Boundary 60/62, Dalkeith Road,  Harpenden : Feature Type: SL:Street Light
Job Number: 1430882

on: 18/02/2014 12:22

Enquiry No: 1871863 Logged by: ePortal
Service: ROAD AND CYCLELANE DMA Subject: POTHOLE Classification: Service Request

Desc.: Dalkeith Road, Harpenden - The whole road needs re-surfacing as there are so many potholes.  I thought I had blown a tyre when I caught a pothole half way down the road
Location: ,,,, Contact:

on: 17/02/2014 21:20

Enquiry No: 1871635 Logged by: ePortal
Service: ROAD AND CYCLELANE DMA Subject: ROUGH/UNEVEN/CRAZING

SURFACE
Classification: Service Request

Desc.:
Location: Dalkeith Road,,,Harpenden, Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 17/02/2014 14:29

Enquiry No: 1871629 Logged by: ePortal
Service: ROAD AND CYCLELANE DMA Subject: POTHOLE Classification: Service Request

Desc.: There is several large potholes along the road that need urgent attention. Please could the entire road be inspected to see what can be done.
Location: Dalkeith Road,,,Harpenden, Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 17/02/2014 14:22

Enquiry No: 1870003 Logged by: ePortal
Service: ROAD AND CYCLELANE DMA Subject: POTHOLE Classification: Service Request

Desc.: junction of dalkeith into station rd
Location: Dalkeith Road,,,Harpenden, Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway
Job Number: 1422709

on: 13/02/2014 20:02

Report generated by : 17:18:43



Page 5 of 2414/04/2014 Site History Report
Effective: 17/03/2011 to 17/03/2014 Display Action Officer: No

Site: Dalkeith Road (37304889)

Customer Services
Enquiry No: 1869432 Logged by: ePortal

Service: ROAD AND CYCLELANE DMA Subject: POTHOLE Classification: Service Request
Desc.: Multiple potholes down Dalkeith road makes cycling extremely dangerous. As this is a well used road for young people cycling to secondary schools it should be dealt with as a matter of urgency.

there are repairs on repairs. with water on the road cyclists cant see how deep the potholes are. 
Location: Dalkeith Road,,,Harpenden, Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway
Job Number: 1421280

on: 12/02/2014 18:11

Enquiry No: 1869112 Logged by: ePortal
Service: ROAD AND CYCLELANE DMA Subject: POTHOLE Classification: Service Request

Desc.: whole road is full of potholes!
Location: Dalkeith Road,,,Harpenden, Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 12/02/2014 13:35

Enquiry No: 1869089 Logged by: ePortal
Service: ROAD AND CYCLELANE DMA Subject: POTHOLE Classification: Service Request

Desc.: Pothole with large rocks coming out of it.  Hit it  earlier.
Location: Dalkeith Road,,,Harpenden, Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 12/02/2014 13:06

Report generated by : 17:18:43



Page 6 of 2414/04/2014 Site History Report
Effective: 17/03/2011 to 17/03/2014 Display Action Officer: No

Site: Dalkeith Road (37304889)

Customer Services
Enquiry No: 1869015 Logged by: ePortal

Service: ROAD AND CYCLELANE DMA Subject: ROUGH/UNEVEN/CRAZING
SURFACE

Classification: Service Request

Desc.: The entire length of Dalkeith road is full of VERY dangerous potholes which will cause serious damage to cars and a great risk of injury or worse to any cyclist using it,it is like something out of a third
world country.

Location: Dalkeith Road,,,Harpenden,Rough/uneven/cracking surface

Report Time - 2014-02-12T12:11:26+00:00

Service - Footways, Cycletracks, Verge and Embankments (FV1)

Subject - Rough/uneven/cracking surface (FSU)

Questions

 What is the length of the uneven surface? Please provide your best estimate -
Greater than 10 m
  What is the surface type? - Tarmac

Description - The entire length of Dalkeith road is full of VERY dangerous potholes
which will cause serious damage to cars and a great risk of injury or worse to any
cyclist using it,it is like something out of a third world country.

mapusrn - 37304889

assetID - HWCW525742

Ownership - HH: Hertfordshire Highways

Class - Unclassified Road - U

Road Name - Dalkeith Road

Town - Harpenden

District - MW: 6-St Albans Area

Easterly -

Northerly -

Speed Limit -

Postcode -

Address 1 -

Feature ID - 6U626/10

Contact:

on: 12/02/2014 12:08

Report generated by : 17:18:43



Page 7 of 2414/04/2014 Site History Report
Effective: 17/03/2011 to 17/03/2014 Display Action Officer: No

Site: Dalkeith Road (37304889)

Customer Services
Email - 

First name - 

Last name - 

Address Line 1 - 

Address Line 2 - 

Town - Harpenden

Post code - 

Phone number - 

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway
Enquiry No: 1868992 Logged by: ePortal

Service: ROAD AND CYCLELANE DMA Subject: ROUGH/UNEVEN/CRAZING
SURFACE

Classification: Service Request

Desc.: Generally along the whole of Dalkeith Road, from Station Road to Aldwickbury Crescent. The whole road surface is degrading.
Location: Dalkeith Road,,,Harpenden, Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 12/02/2014 11:43

Enquiry No: 1867959 Logged by: ePortal
Service: ROAD AND CYCLELANE DMA Subject: POTHOLE Classification: Service Request

Desc.: Dalkeith Road, Harpenden.  The entire road needs to be re-done, it is covered in potholes.
Location: ,,,, Contact:

on: 10/02/2014 21:16

Enquiry No: 1867092 Logged by: ePortal
Service: ROAD AND CYCLELANE DMA Subject: ROUGH/UNEVEN/CRAZING

SURFACE
Classification: Service Request

Desc.: Dalkeith Road, Harpenden - The whole road is full of potholes and is a nightmare to drive down.  Rather than patching the road again, it needs a full re-tarmac
Location: ,,,, Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 09/02/2014 12:04

Enquiry No: 1866937 Logged by: ePortal
Service: ROAD AND CYCLELANE DMA Subject: POTHOLE Classification: Service Request

Desc.: Enormous potholes Close to 60-64 Dalkeith Rd
Location: Dalkeith Road,,,Harpenden, Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 08/02/2014 15:42

Report generated by : 17:18:43



Page 8 of 2414/04/2014 Site History Report
Effective: 17/03/2011 to 17/03/2014 Display Action Officer: No

Site: Dalkeith Road (37304889)

Customer Services
Enquiry No: 1866653 Logged by: ePortal

Service: ROAD AND CYCLELANE DMA Subject: POTHOLE Classification: Service Request
Desc.: A pothole in this position was repaired 2 weeks ago. It is outside of 40 Dalkeith Road. Affinity Water is about to replace water pipes to half of this road. It would make sense if Affinity laid pipes in the

whole road before it is resurfaced.
Location: Dalkeith Road,,,Harpenden, Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway
Job Number: 1416774

on: 07/02/2014 21:54

Enquiry No: 1866011 Logged by: ePortal
Service: ROAD AND CYCLELANE DMA Subject: ROUGH/UNEVEN/CRAZING

SURFACE
Classification: Service Request

Desc.: Dalkeith Road is very poorly surfaced along the entire road and there are a number of potholes (more than the 2 currently recorded).  These are deepening and widening on a daily basis.
Location: Dalkeith Road,,,Harpenden, Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 07/02/2014 10:30

Enquiry No: 1865540 Logged by: ePortal
Service: ROAD AND CYCLELANE DMA Subject: POTHOLE Classification: Service Request

Desc.: Lots of potholes and rough surface on dalkeith lane
Location: Dalkeith Road,,,Harpenden, Contact:

Plot Number: 2,001.00 Feature Id - Location: 6U626/10/LU - Low (Urban) Priority Footway Feature Type: HW:Footway
Job Number: 1416523

on: 06/02/2014 16:46

Enquiry No: 1865031 Logged by: ePortal
Service: ROAD AND CYCLELANE DMA Subject: ROUGH/UNEVEN/CRAZING

SURFACE
Classification: Service Request

Desc.: The entire length of the road from Station Road up to the roundabout needs resurfacing.
Location: Dalkeith Road,,,Harpenden, Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 05/02/2014 21:21

Enquiry No: 1865029 Logged by: ePortal
Service: ROAD AND CYCLELANE DMA Subject: POTHOLE Classification: Service Request

Desc.: There are many, many potholes on this road which need fixing and the entire road needs resurfacing.
Location: Dalkeith Road,,,Harpenden, Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 05/02/2014 21:18

Enquiry No: 1864387 Logged by: ePortal
Service: ROAD AND CYCLELANE DMA Subject: POTHOLE Classification: Service Request

Desc.: Dalkeith Road, Harpenden.  The whole road is in a terrible state & needs to be fully tarmacked and not patched up again.
Location: ,,,, Contact:

on: 04/02/2014 21:22

Enquiry No: 1862832 Logged by: ePortal
Service: ROAD AND CYCLELANE DMA Subject: POTHOLE Classification: Service Request

Desc.: DALEKEITH ROAD, HARPENDEN IS IN A SHOCKING STATE. THERE IS A POT HOLE CLOSE TO THE JUNCTION OF CRABTREE LANE WHICH IS VERY LARGE AND DEEP I CAN'T
BELIEVE NOTHING HAS BEEN DONE?? OTHER ROADS IN THE AREA WHERE RESURFACED LAST YEAR BUT DALEKEITH BEING THE MOST DAMAGED ROAD WASN'T? IT IS VERY
DANGEROUS AND AN ACCIDENT WAITING TO HAPPEN. THE ROAD JUST KEEPS ON BEING PATCHED UP WHICH DOES NOT LAST IT NEEDS TO BE RESURFACED ASAP. RESIDENTS
PAY A LOT IN COUNCIL TAX ON THAT STREET IT SHOULD BE RESURFACED.

Location: Dalkeith Road,,,Harpenden, Contact:
Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 02/02/2014 18:22

Report generated by : 17:18:43



Page 9 of 2414/04/2014 Site History Report
Effective: 17/03/2011 to 17/03/2014 Display Action Officer: No

Site: Dalkeith Road (37304889)

Customer Services
Enquiry No: 1860154 Logged by: ePortal

Service: ROAD AND CYCLELANE DMA Subject: POTHOLE Classification: Service Request
Desc.: This is one of many potholes on this road. It was patched up again last weekend, but is in a shocking state and needs resurfacing, last done I think in 2001.

Location: Dalkeith Road,,,Harpenden, Contact:
Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway
Job Number: 1412287

on: 28/01/2014 19:16

Enquiry No: 1859805 Logged by: ePortal
Service: ROAD AND CYCLELANE DMA Subject: POTHOLE Classification: Service Request

Desc.: There are now many dozens of potholes along the whole length of Dalkeith Road. It is becoming a nightmare driving along this road.
Location: Dalkeith Road,,,Harpenden, Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 28/01/2014 11:22

Enquiry No: 1857632 Logged by: ePortal
Service: FLOODING AND DRAINAGE

DMA
Subject: ROAD FLOODED Classification: Service Request

Desc.: Loose chippings are piled up at the side of the road, causing pools to develop after heavy rain. The chippings are also swept along the road and are starting to block the drain cover.
Location: ,,,, Contact:

on: 23/01/2014 13:17

Enquiry No: 1856540 Logged by: ePortal
Service: ROAD AND CYCLELANE DMA Subject: ROUGH/UNEVEN/CRAZING

SURFACE
Classification: Service Request

Desc.: The full length of Dalkeith Road is a series of ever increasing potholes.  The smaller holes have been bodged several times in the last 18 months, and temporary patches have also been applied.
The entire road is in need of a complete resurfacing.  Aldwickbury Crescent and its off shoots have been recently done, yet Dalkeith is 10 times worse than the Crescent.  It is becoming increasingly
hazardous to travel along as all the cars weave in and out of the holes.

Location: Dalkeith Road,,,Harpenden, Contact:
Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 21/01/2014 17:25

Enquiry No: 1856305 Logged by: ePortal
Service: ROAD AND CYCLELANE DMA Subject: POTHOLE Classification: Service Request

Desc.: Multiple potholes in middle of road.
Location: Dalkeith Road,,,Harpenden, Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 21/01/2014 13:35

Enquiry No: 1856304 Logged by: ePortal
Service: ROAD AND CYCLELANE DMA Subject: POTHOLE Classification: Service Request

Desc.: Pothole on roadway.
Location: Dalkeith Road,,,Harpenden, Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 21/01/2014 13:33

Enquiry No: 1856302 Logged by: ePortal
Service: ROAD AND CYCLELANE DMA Subject: POTHOLE Classification: Service Request

Desc.: Pothole in roadway.
Location: near number 15 Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway
Job Number: 1409640

on: 21/01/2014 13:30

Report generated by : 17:18:43



Page 10 of 2414/04/2014 Site History Report
Effective: 17/03/2011 to 17/03/2014 Display Action Officer: No

Site: Dalkeith Road (37304889)

Customer Services
Enquiry No: 1855272 Logged by: ePortal

Service: ROAD AND CYCLELANE DMA Subject: POTHOLE Classification: Service Request
Desc.: potholes opening up along entire length of street

Location: Dalkeith Road,,,Harpenden, Contact:
Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway
Job Number: 1407942

on: 19/01/2014 13:24

Enquiry No: 1853776 Logged by: ePortal
Service: ROAD AND CYCLELANE DMA Subject: ROUGH/UNEVEN/CRAZING

SURFACE
Classification: Service Request

Desc.: The entire length of this road is strewn with potholes, broken surface areas, worn away patched repairs, loose materials , it is a complete mess and becoming increasingly dangerous as cars swerve
to avoid the damage. The whole road needs to be closed and properly resurfaced once and for all - it is totally unfit for purpose. Why this road hasn't been prioritised for repair is beyond belief - other
nearby roads have been resurfaced which were in a much better condition e.g. Aldwickbury Crescent. This needs urgent action please.

Location: Dalkeith Road,,,Harpenden, Contact:
Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 15/01/2014 19:57

Enquiry No: 1852688 Logged by: ePortal
Service: ROAD AND CYCLELANE DMA Subject: POTHOLE Classification: Service Request

Desc.: Centre of road breaking up along entire length with additional potholes closer to the kerb.
'Patching' every 6 months has not proved effective.

Location: Dalkeith Road,,,Harpenden, Contact:
Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 14/01/2014 11:12

Enquiry No: 1850569 Logged by: ePortal
Service: ROAD AND CYCLELANE DMA Subject: ROUGH/UNEVEN/CRAZING

SURFACE
Classification: Service Request

Desc.: The hole of the road dalkeith road harpenden is in a bad way and need resurfacing. constant potholes appear.
Location: Dalkeith Road,,,Harpenden, Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 09/01/2014 15:42

Enquiry No: 1849303 Logged by: ePortal
Service: LIGHTING/LIT FEATURES DMA Subject: STREET LIGHT ON DURING

DAY
Classification: Service Request

Desc.: Dalkeith Road - Street Light 0011 - ON during the day.
Location: Dalkeith Road,,,, Contact:

Plot Number: 1,000,011.00 Feature Id - Location: 6U626-LP-0011 - Bound 71/73 Opp Crabtree, Dalkeith Road,  Ha Feature Type: SL:Street Light
Job Number: 1405946

on: 07/01/2014 16:42

Enquiry No: 1848065 Logged by: ePortal
Service: ROAD AND CYCLELANE DMA Subject: POTHOLE Classification: Service Request

Desc.: Right on the junction between Dalkeith Road and Station Road there is a huge pothole that  - very dangerous!
Location: Dalkeith Road,,,Harpenden, Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway
Job Number: 1401479

on: 06/01/2014 11:28
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Page 11 of 2414/04/2014 Site History Report
Effective: 17/03/2011 to 17/03/2014 Display Action Officer: No

Site: Dalkeith Road (37304889)

Customer Services
Enquiry No: 1847058 Logged by: ePortal

Service: ROAD AND CYCLELANE DMA Subject: POTHOLE Classification: Service Request
Desc.: Huge numbers of potholes

Location: Throghout length Contact:
Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway
Job Number: 1402523

on: 03/01/2014 14:57

Enquiry No: 1845983 Logged by: ePortal
Service: ROAD AND CYCLELANE DMA Subject: POTHOLE Classification: Service Request

Desc.: All along the whole length of Dalkeith Road there  are several dozens of potholes. Some are dangerously deep.
Location: All along the whole length of Dalkeith Road Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway
Job Number: 1400707

on: 01/01/2014 09:23

Enquiry No: 1845648 Logged by: ePortal
Service: ROAD AND CYCLELANE DMA Subject: POTHOLE Classification: Service Request

Desc.: Opposite number 61 Dalkeith Road
Location: Dalkeith Road,,,Harpenden, Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway
Job Number: 1403254

on: 30/12/2013 22:03

Enquiry No: 1845497 Logged by: ePortal
Service: ROAD AND CYCLELANE DMA Subject: POTHOLE Classification: Service Request

Desc.: Potholes all along Dalkeith Road, causing damage to my car.
Location: Dalkeith Road,,,Harpenden, Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 30/12/2013 14:32

Enquiry No: 1844519 Logged by: ePortal
Service: LIGHTING/LIT FEATURES DMA Subject: STREET LIGHT OUT OR

FLICKERING
Classification: Service Request

Desc.:
Location: L/C 5 Contact:

Plot Number: 1,000,005.00 Feature Id - Location: 6U626-LP-0005 - O/s No 22, Dalkeith Road,  Harpenden : THIS Feature Type: SL:Street Light
Job Number: 1401155

on: 24/12/2013 21:14

Enquiry No: 1844144 Logged by: ePortal
Service: ROAD AND CYCLELANE DMA Subject: POTHOLE Classification: Service Request

Desc.: Large pothole and several other smaller growing in size potholes along length of Dalkeith, as is usual this time of year! (Why Aldwickbury Crescent, was resurfaced before Dalkeith is a
mystery!!??) Large pothole in centre of lane mainly on side heading towards Crabtree Lane.

Location: Dalkeith Road,,,Harpenden, Contact:
Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway
Job Number: 1398863

on: 24/12/2013 09:11
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Page 12 of 2414/04/2014 Site History Report
Effective: 17/03/2011 to 17/03/2014 Display Action Officer: No

Site: Dalkeith Road (37304889)

Customer Services
Enquiry No: 1841779 Logged by: ePortal

Service: ROAD AND CYCLELANE DMA Subject: ROUGH/UNEVEN/CRAZING
SURFACE

Classification: Service Request

Desc.: This entire street is covered in potholes so I was unsure whether to report these, or just the fact that the entire surface of the road is uneven.  At this point, it feels like you're driving off-road, rather
than on it.

Location: Dalkeith Road,,,Harpenden, Contact:
Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 16/12/2013 08:03

Enquiry No: 1841347 Logged by: ePortal
Service: Lights/Bollards/Belisha Beacon Subject: Street Light Out Or Flickering Classification: Service Request

Desc.: Name: 

     Email: 

     Phone: 

     Category: Street lighting

     Subject: Two adjacent street lights out

     Details: The two street lights outside nos 22 and 30 Dalkeith
     Road not working for few weeks now.

     Easting: 514246

     Northing: 214451

     Latitude: 51.817022

     Longitude: -0.34398

     Nearest road to the pin placed on the map (automatically
     generated by Bing Maps): 36 Dalkeith Road, Harpenden, AL5 5

     Nearest postcode to the pin placed on the map (automatically
     generated): AL5 5PW (12m away)

Location: L/C 5 Contact:
Plot Number: 1,000,005.00 Feature Id - Location: 6U626-LP-0005 - O/s No 22, Dalkeith Road,  Harpenden : THIS Feature Type: SL:Street Light

on: 13/12/2013 11:13

Enquiry No: 1840319 Logged by: ePortal
Service: Lights/Bollards/Belisha Beacon Subject: Street Light Out Or Flickering Classification: Service Request

Desc.: undefined
Location: L/C 6 Contact:

Plot Number: 1,000,006.00 Feature Id - Location: 6U626-LP-0006 - Boundary 28/30, Dalkeith Road,  Harpenden : Feature Type: SL:Street Light
Job Number: 1396200

on: 10/12/2013 13:35
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Page 13 of 2414/04/2014 Site History Report
Effective: 17/03/2011 to 17/03/2014 Display Action Officer: No

Site: Dalkeith Road (37304889)

Customer Services
Enquiry No: 1838947 Logged by: ePortal

Service: Lights/Bollards/Belisha Beacon Subject: Street Light Out Or Flickering Classification: Service Request
Desc.:

Location: L/C 5 Contact:
Plot Number: 1,000,005.00 Feature Id - Location: 6U626-LP-0005 - O/s No 22, Dalkeith Road,  Harpenden : THIS Feature Type: SL:Street Light
Job Number: 1394699

on: 05/12/2013 10:54

Enquiry No: 1836191 Logged by: ePortal
Service: Lights/Bollards/Belisha Beacon Subject: Street Light Out Or Flickering Classification: Service Request

Desc.: Street light no 6 not working
Location: Dalkeith Road,,,, Contact:

Plot Number: 1,000,006.00 Feature Id - Location: 6U626-LP-0006 - Boundary 28/30, Dalkeith Road,  Harpenden : Feature Type: SL:Street Light

on: 27/11/2013 10:02

Enquiry No: 1834936 Logged by: ePortal
Service: Lights/Bollards/Belisha Beacon Subject: Street Light Out Or Flickering Classification: Service Request

Desc.: The street light opposite 29 Dalkeith road is not working
Location: L/C 6 Contact:

Plot Number: 1,000,006.00 Feature Id - Location: 6U626-LP-0006 - Boundary 28/30, Dalkeith Road,  Harpenden : Feature Type: SL:Street Light
Job Number: 1390888

on: 22/11/2013 19:03

Enquiry No: 1826130 Logged by: ePortal
Service: Carriageway/road/cycleway Subject: Pothole 7 Dy Permanent Repair Classification: Service Request

Desc.: According to the customer, there are a number of potholes all the way down Dalkeith Road road that need to be filled in. Apparently a few have all ready been filled in, but even the repairs are
starting to crumble.

Location: Dalkeith Road,,,Harpenden, Contact:
Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 30/10/2013 16:11

Enquiry No: 1823536 Logged by: ePortal
Service: Lights/Bollards/Belisha Beacon Subject: Street Light Out Or Flickering Classification: Service Request

Desc.: This light is at the end of the drive of number 60 dalkeith.the light is on 1 night then not on the next night. Then it might come on halfway thru the evening.
Location: L/C 10 Contact:

Plot Number: 1,000,010.00 Feature Id - Location: 6U626-LP-0010 - Boundary 60/62, Dalkeith Road,  Harpenden : Feature Type: SL:Street Light
Job Number: 1378756

on: 24/10/2013 15:08

Enquiry No: 1821758 Logged by: ePortal
Service: Carriageway/road/cycleway Subject: Rough Or Uneven Surface Classification: Service Request

Desc.: The whole of Dalkeith is very uneven and has a lot of potholes all along the road.
Location: Dalkeith Road,,,Harpenden, Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 19/10/2013 14:32

Enquiry No: 1820032 Logged by: ePortal
Service: Carriageway/road/cycleway Subject: Pothole 7 Dy Permanent Repair Classification: Service Request

Desc.: Outside No 66 Dalkeith Road - large pothole in road.
Location: Dalkeith Road,,,Harpenden, Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway
Job Number: 1373567

on: 13/10/2013 17:47
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Page 14 of 2414/04/2014 Site History Report
Effective: 17/03/2011 to 17/03/2014 Display Action Officer: No

Site: Dalkeith Road (37304889)

Customer Services
Enquiry No: 1784082 Logged by: ePortal

Service: Carriageway/road/cycleway Subject: Rough Or Uneven Surface Classification: Service Request
Desc.: The whole road is covered in pot holes, too many to report individually

Location: Dalkeith Road,,,Harpenden, Contact:
Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 17/04/2013 12:17

Enquiry No: 1783510 Logged by: ePortal
Service: Carriageway/road/cycleway Subject: Rough Or Uneven Surface Classification: Service Request

Desc.: The road surface along the whole of Dalkeith Road in Harpenden is still in a very poor state of repair – with pot hole and rough surfaces. There were only a few pot holes that were filled in by this
fault number. Could you please take steps to improve the road surface along the whole stretch off this road, before there is an accident due to cars swerving to about the rougher surfaces and holes.

Location: Dalkeith Road,,,Harpenden, Contact:
Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 15/04/2013 16:00

Enquiry No: 1783506 Logged by: ePortal
Service: Carriageway/road/cycleway Subject: Rough Or Uneven Surface Classification: Service Request

Desc.: The entire length of Dalkeith Road is peppered with pot holes - recently small sections have been filled but the road is still very bad.
Location: Dalkeith Road,,,Harpenden, Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 15/04/2013 15:52

Enquiry No: 1783489 Logged by: ePortal
Service: Carriageway/road/cycleway Subject: Rough Or Uneven Surface Classification: Service Request

Desc.: The road surface along the whole of Dalkeith Road in Harpenden is still in a very poor state of repair – with pot hole and rough surfaces. There were only a few pot holes that were filled in by this
fault number. Could you please take steps to improve the road surface along the whole stretch off this road, before there is an accident due to cars swerving to about the rougher surfaces and holes.

Location: Dalkeith Road,,,Harpenden, Contact:
Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 15/04/2013 15:30

Enquiry No: 1783032 Logged by: ePortal
Service: Lights/Bollards/Belisha Beacon Subject: Street Light Out Or Flickering Classification: Service Request

Desc.:
Location: Dalkeith Road,,,, Contact:

Plot Number: 1,000,005.00 Feature Id - Location: 6U626-LP-0005 - O/s No 22, Dalkeith Road,  Harpenden : THIS Feature Type: SL:Street Light
Job Number: 1329300

on: 14/04/2013 21:22

Enquiry No: 1783007 Logged by: ePortal
Service: Lights/Bollards/Belisha Beacon Subject: Street Light Out Or Flickering Classification: Service Request

Desc.:
Location: Dalkeith Road,,,, Contact:

Plot Number: 1,000,009.00 Feature Id - Location: 6U626-LP-0009 - O/s No 55, Dalkeith Road,  Harpenden : THIS Feature Type: SL:Street Light
Job Number: 1329293

on: 14/04/2013 21:12

Enquiry No: 1783006 Logged by: ePortal
Service: Lights/Bollards/Belisha Beacon Subject: Street Light Out Or Flickering Classification: Service Request

Desc.:
Location: Dalkeith Road,,,, Contact:

Plot Number: 1,000,010.00 Feature Id - Location: 6U626-LP-0010 - Boundary 60/62, Dalkeith Road,  Harpenden : Feature Type: SL:Street Light
Job Number: 1329289

on: 14/04/2013 21:11
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Effective: 17/03/2011 to 17/03/2014 Display Action Officer: No

Site: Dalkeith Road (37304889)

Customer Services
Enquiry No: 1782934 Logged by: ePortal

Service: Carriageway/road/cycleway Subject: Pothole 7 Dy Permanent Repair Classification: Service Request
Desc.: CW patching due on 20-04-2013 @ 21.47 Enq = 1782934

Location: Dalkeith Road,,,Harpenden, Contact:
Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway
Job Number: 1329135

on: 13/04/2013 21:47

Enquiry No: 1782726 Logged by: ePortal
Service: Carriageway/road/cycleway Subject: Pothole 7 Dy Permanent Repair Classification: Service Request

Desc.: The road has been filled 3 times in the last 2 months under ref: 201005159153. The road is now wrose than it was in the beginning and now needs to have a more substantial situation repaired. Has
broken up loads and causing damage. Last repaired 3 weeks ago.

Location: Dalkeith Road,,,Harpenden, Contact:
Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway
Job Number: 1329038

on: 12/04/2013 14:54

Enquiry No: 1782155 Logged by: ePortal
Service: Carriageway/road/cycleway Subject: Rough Or Uneven Surface Classification: Service Request

Desc.: Caller says the whole of dlakeith road needs attention as there are potholes all the way down it. Please investigate and repair as says the whole road is bad.
Location: Dalkeith Road,,,Harpenden, Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 10/04/2013 15:57

Enquiry No: 1782154 Logged by: ePortal
Service: Carriageway/road/cycleway Subject: Pothole 7 Dy Permanent Repair Classification: Service Request

Desc.: Potholes all along Dalkeith road caller couldn't be more precise [please investigate and repair.
Location: Length of Road Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway
Job Number: 1328078

on: 10/04/2013 15:57

Enquiry No: 1781339 Logged by: ePortal
Service: Carriageway/road/cycleway Subject: Rough Or Uneven Surface Classification: Service Request

Desc.: URGENT.
Road is in a terrible way, recent repairs were made but the they have come straight back out again. All the pot holes on the road makes it difficult to drive over. A more permanent repair needs to
take place.

Location: Dalkeith Road,,,Harpenden, Contact:
Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 08/04/2013 09:41

Enquiry No: 1772420 Logged by: ePortal
Service: Carriageway/road/cycleway Subject: Pothole 7 Dy Permanent Repair Classification: Service Request

Desc.: The whole of dalkieth road needs to be resurfaced. It has recently been jetted however this has all lifted and nothing has really change in regards to the state of the road. Needs to be dealt with as a
matter of urgency.

Location: Dalkeith Road,,,Harpenden, Contact:
Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway
Job Number: 1320216

on: 08/03/2013 16:38
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Page 16 of 2414/04/2014 Site History Report
Effective: 17/03/2011 to 17/03/2014 Display Action Officer: No

Site: Dalkeith Road (37304889)

Customer Services
Enquiry No: 1771166 Logged by: ePortal

Service: Carriageway/road/cycleway Subject: Pothole 7 Dy Permanent Repair Classification: Service Request
Desc.: Very large pothole after the turning of Station Road. The whole needs resurfacing as it is very rough.

Location: Dalkeith Road,,,Harpenden, Contact:
Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway
Job Number: 1317129

on: 05/03/2013 11:08

Enquiry No: 1769559 Logged by: ePortal
Service: Carriageway/road/cycleway Subject: RWorks non haz signing/guard'g Classification: Service Request

Desc.: The road has recently ben assessed for all the potholes and those have been repaired. However the loose chippings and the cobbles from the under surface are still present on the road causing a
major hazard to vehicles and pedestrians as the chippings are flying up as vehicles drive over them. Needs to have a sweeper to go down and make sure all loose cobbles and chippings are
removed.

Location: Dalkeith Road,,,Harpenden, Contact:
Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 27/02/2013 11:48

Enquiry No: 1768412 Logged by: ePortal
Service: Carriageway/road/cycleway Subject: Pothole 7 Dy Permanent Repair Classification: Service Request

Desc.: The whole of Dalkieth road is covered in potholes, can this please be checked as soon as possible?
Location: Entire road section Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway
Job Number: 1313667

on: 23/02/2013 15:42

Enquiry No: 1767933 Logged by: ePortal
Service: Carriageway/road/cycleway Subject: Pothole 7 Dy Permanent Repair Classification: Service Request

Desc.: Dear Herts Highways,

I am Cllr Dean Russell submitting this report on behalf of residents of Dalkeith Road.  Residents have reported several potholes which they consider to be dangerous for vehicles and risk
unnecessary incidents.

There are multiple potholes.  Please address as soon as possible as residents have complained that issues are not being looked into/fixed.

Many thanks

Cllr Dean Russell
Location: Dalkeith Road,,,Harpenden, Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 21/02/2013 16:50

Enquiry No: 1767821 Logged by: ePortal
Service: Carriageway/road/cycleway Subject: Pothole 7 Dy Permanent Repair Classification: Service Request

Desc.: Do to the winter weather it is now full of holes of varying depth from one end of the road to the other. I noticed that you have filled in ONE of the deeper potholes, why fill in just one hole and not deal
with the whole road. The road is now no better than a rough and bumpy dirt track in a 3rd world country. Many car are now weaving and swerving to avoid the very uneven surfaces, action needs to
be taken immediately before there are serious accidents on the road.

Location: Dalkeith Road,,,Harpenden, Contact:
Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway
Job Number: 1312631

on: 21/02/2013 13:49
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Site: Dalkeith Road (37304889)

Customer Services
Enquiry No: 1767026 Logged by: ePortal

Service: Carriageway/road/cycleway Subject: Pothole 7 Dy Permanent Repair Classification: Service Request
Desc.: Large/deep pothole outside No 16 Dalkeith Road - DANGER to 2-wheeled vehicles.  Requires URGENT repair.

Location: Outside No 16 Dalkeith Road Contact:
Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway
Job Number: 1313614

on: 19/02/2013 15:04

Enquiry No: 1764021 Logged by:
Service: Carriageway/road/cycleway Subject: Urgent Pothole 24 Hr Repair Classification: Service Request

Desc.: Large potholes
Location: o/s 7 & 62 Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway
Job Number: 1307787

on: 11/02/2013 14:56

Enquiry No: 1764020 Logged by: ePortal
Service: Carriageway/road/cycleway Subject: Pothole 7 Dy Permanent Repair Classification: Service Request

Desc.: The whole of Dalkeith road needs to be considered for a resurface as the entire road is covered in potholes and is a main thorough fair especially wiyth having 2 schools off this road. Needs to be
seen to urgently.

Location: Dalkeith Road,,,Harpenden, Contact:
Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 11/02/2013 14:52

Enquiry No: 1764000 Logged by: ePortal
Service: Carriageway/road/cycleway Subject: Pothole 7 Dy Permanent Repair Classification: Service Request

Desc.:
Location: Dalkeith Road,,,Harpenden, Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 11/02/2013 14:39

Enquiry No: 1761549 Logged by: ePortal
Service: Footway And Verges Subject: Soft Verge Damaged/overrun Classification: Service Request

Desc.: Outside 48 Dalkeith Road - damage caused by building contractors working at property.
Location: Dalkeith Road,,,Harpenden, Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 04/02/2013 13:22

Enquiry No: 1760429 Logged by: ePortal
Service: Carriageway/road/cycleway Subject: Pothole 7 Dy Permanent Repair Classification: Service Request

Desc.: The whole stretch of Dalkeith road is in a very bad state. The potholes are very large. People have to swerve to avoid these holes.
Location: , Dalkeith Road, Harpenden Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 31/01/2013 15:42

Enquiry No: 1760373 Logged by: ePortal
Service: Carriageway/road/cycleway Subject: Rough Or Uneven Surface Classification: Service Request

Desc.: The entire road requires resurfacing - in extremely poor condition - large potholes and crumbling surface.
Location: , Dalkeith Road, Harpenden Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 31/01/2013 14:25
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Site: Dalkeith Road (37304889)

Customer Services
Enquiry No: 1760068 Logged by: ePortal

Service: Carriageway/road/cycleway Subject: Urgent Pothole 24 Hr Repair Classification: Service Request
Desc.: Extensive potholes over large stretches of the road creating hazardous driving conditions. The entir road requires resurfacing

Location: , Dalkeith Road, Harpenden Contact:
Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway
Job Number: 1303386

on: 31/01/2013 08:39

Enquiry No: 1759641 Logged by: ePortal
Service: Carriageway/road/cycleway Subject: Pothole 7 Dy Permanent Repair Classification: Service Request

Desc.: outside house number 8 and all around this part of the road, large pot hole, could be a danger as is right at the side of the road where cyclists etc ride. Alos, near to number 54, there is another large
hole, base of the road surface is showing through etc. This one is in a similar position so is also a danger. Some of the repairs done previously are poor, and the road surface needs general
inspection.

Location: , Dalkeith Road, Harpenden Contact:
Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway
Job Number: 1318825

on: 30/01/2013 10:34

Enquiry No: 1759251 Logged by: ePortal
Service: Carriageway/road/cycleway Subject: Pothole 7 Dy Permanent Repair Classification: Service Request

Desc.: All along Dalkeith road there is a large pothole on this road. Caller describes them as 'Axel-Breakers', can this please be checked as soon as possible.
Location: , Dalkeith Road, Harpenden Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 29/01/2013 14:16

Enquiry No: 1757119 Logged by: ePortal
Service: Carriageway/road/cycleway Subject: Pothole 7 Dy Permanent Repair Classification: Service Request

Desc.: The caller has advised that there is a large pothole down Dalkeith Road but unable to give exact location but advises that you can't miss it.
Location: , Dalkeith Road, Harpenden Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 22/01/2013 09:54

Enquiry No: 1757058 Logged by: ePortal
Service: Carriageway/road/cycleway Subject: Pothole 7 Dy Permanent Repair Classification: Service Request

Desc.: The near side wheel of my car entered pothole resulting in tyre being damaged, deflated and knocking the tracking out of line
Location: , Dalkeith Road, Harpenden, Herts Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 21/01/2013 18:28

Enquiry No: 1756319 Logged by: ePortal
Service: Carriageway/road/cycleway Subject: Pothole 7 Dy Permanent Repair Classification: Service Request

Desc.: Outside number 54 delkeith road there is a large pot hole that has caused damage too a vehicle.
Location: , Dalkeith Road, Harpenden Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 17/01/2013 15:20

Enquiry No: 1754769 Logged by: ePortal
Service: Carriageway/road/cycleway Subject: Pothole 7 Dy Permanent Repair Classification: Service Request

Desc.: very big pothole creating a real hazard
Location: , Dalkeith Road, Harpenden Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 13/01/2013 21:44
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Page 19 of 2414/04/2014 Site History Report
Effective: 17/03/2011 to 17/03/2014 Display Action Officer: No

Site: Dalkeith Road (37304889)

Customer Services
Enquiry No: 1751995 Logged by: ePortal

Service: Lights/Bollards/Belisha Beacon Subject: Street Light Out Or Flickering Classification: Service Request
Desc.: Several lights are out to the West and East of 51 Dalkeith Road between dusk and midnight which is dangerous

Location: , Dalkeith Road, Harpenden Contact:
Plot Number: 1,000,008.00 Feature Id - Location: 6U626-LP-0008 - O/s No 46, Dalkeith Road,  Harpenden : THIS Feature Type: SL:Street Light

on: 07/01/2013 21:43

Enquiry No: 1751301 Logged by: ePortal
Service: Lights/Bollards/Belisha Beacon Subject: Street Light Out Or Flickering Classification: Service Request

Desc.: street light number 0008 outside number 46 not working. PNL.
Location: , Dalkeith Road, Harpenden Contact:

Plot Number: 1,000,008.00 Feature Id - Location: 6U626-LP-0008 - O/s No 46, Dalkeith Road,  Harpenden : THIS Feature Type: SL:Street Light

on: 07/01/2013 10:08

Enquiry No: 1751300 Logged by: ePortal
Service: Lights/Bollards/Belisha Beacon Subject: Street Light Out Or Flickering Classification: Service Request

Desc.: Street light number 0009 outside number 55 Dalkeith Road not working at all. PNL.
Location: , Dalkeith Road, Harpenden Contact:

Plot Number: 1,000,009.00 Feature Id - Location: 6U626-LP-0009 - O/s No 55, Dalkeith Road,  Harpenden : THIS Feature Type: SL:Street Light

on: 07/01/2013 10:06

Enquiry No: 1751026 Logged by: ePortal
Service: Carriageway/road/cycleway Subject: Urgent Pothole 24 Hr Repair Classification: Service Request

Desc.:
Location: Outside house no. 46 Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway
Job Number: 1300320

on: 06/01/2013 13:40

Enquiry No: 1750813 Logged by: ePortal
Service: Carriageway/road/cycleway Subject: Urgent Pothole 24 Hr Repair Classification: Service Request

Desc.:
Location: Outside house no. 54 and opposite house no. 57 Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway
Job Number: 1300219

on: 05/01/2013 13:05

Enquiry No: 1749506 Logged by: ePortal
Service: Lights/Bollards/Belisha Beacon Subject: Street Light Out Or Flickering Classification: Service Request

Desc.:
Location: , Dalkeith Road, Harpenden Contact:

Plot Number: 1,000,007.00 Feature Id - Location: 6U626-LP-0007 - Boundary 35/41, Dalkeith Road,  Harpenden : Feature Type: SL:Street Light
Job Number: 1295326

on: 03/01/2013 13:20

Enquiry No: 1749014 Logged by: ePortal
Service: Carriageway/road/cycleway Subject: Pothole 14 Dy Permanent Repair Classification: Service Request

Desc.:
Location: O/S No 11 Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway
Job Number: 1299721

on: 02/01/2013 18:50
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Page 20 of 2414/04/2014 Site History Report
Effective: 17/03/2011 to 17/03/2014 Display Action Officer: No

Site: Dalkeith Road (37304889)

Customer Services
Enquiry No: 1748242 Logged by: ePortal

Service: Lights/Bollards/Belisha Beacon Subject: Street Light Out Or Flickering Classification: Service Request
Desc.: not working

Location: , Dalkeith Road, Harpenden Contact:
Plot Number: 1,000,009.00 Feature Id - Location: 6U626-LP-0009 - O/s No 55, Dalkeith Road,  Harpenden : THIS Feature Type: SL:Street Light
Job Number: 1293880

on: 01/01/2013 21:19

Enquiry No: 1748241 Logged by: ePortal
Service: Lights/Bollards/Belisha Beacon Subject: Street Light Out Or Flickering Classification: Service Request

Desc.: not working
Location: , Dalkeith Road, Harpenden Contact:

Plot Number: 1,000,008.00 Feature Id - Location: 6U626-LP-0008 - O/s No 46, Dalkeith Road,  Harpenden : THIS Feature Type: SL:Street Light
Job Number: 1293866

on: 01/01/2013 21:18

Enquiry No: 1746983 Logged by: ePortal
Service: Lights/Bollards/Belisha Beacon Subject: Street Light Out Or Flickering Classification: Service Request

Desc.: not working at 7.15 pm in evening
Location: , Dalkeith Road, Harpenden Contact:

Plot Number: 1,000,009.00 Feature Id - Location: 6U626-LP-0009 - O/s No 55, Dalkeith Road,  Harpenden : THIS Feature Type: SL:Street Light

on: 27/12/2012 19:33

Enquiry No: 1746982 Logged by: ePortal
Service: Lights/Bollards/Belisha Beacon Subject: Street Light Out Or Flickering Classification: Service Request

Desc.: Not working at 7.15 pm in evening
Location: , Dalkeith Road, Harpenden Contact:

Plot Number: 1,000,008.00 Feature Id - Location: 6U626-LP-0008 - O/s No 46, Dalkeith Road,  Harpenden : THIS Feature Type: SL:Street Light

on: 27/12/2012 19:32

Enquiry No: 1744460 Logged by: ePortal
Service: Lights/Bollards/Belisha Beacon Subject: Street Light Out Or Flickering Classification: Service Request

Desc.: Street lights 8 and 9 are not working.
Location: , Dalkeith Road, Harpenden Contact:

Plot Number: 1,000,008.00 Feature Id - Location: 6U626-LP-0008 - O/s No 46, Dalkeith Road,  Harpenden : THIS Feature Type: SL:Street Light
Job Number: 1291494

on: 18/12/2012 09:55

Enquiry No: 1743674 Logged by: ePortal
Service: Flooding And Drainage Subject: Non haz carriageway flood Classification: Service Request

Desc.: Burst Water Main on Dalkeith Road, Harpenden. It's
    running across the road, so it's going to be like an ice-rink
    tomorrow morning!

Location: , Dalkeith Road, Harpenden Contact:
Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 14/12/2012 15:49

Enquiry No: 1743644 Logged by: ePortal
Service: Carriageway/road/cycleway Subject: Utility Issue Classification: Service Request

Desc.: Outside of number 65 Dalkeith road are potholes that have appeared suddenly due to the gas and water leak, there are about 6 holes on the road. The gas is bubbling through the road. The water
company have not responded in an urgent matter, the engineer made a wrong diagnosis of the issue and now it has escalated to a serious issue. Infinity water. No signs have been put in place.

Location: , Dalkeith Road, Harpenden Contact:
Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 14/12/2012 15:08
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Page 21 of 2414/04/2014 Site History Report
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Site: Dalkeith Road (37304889)

Customer Services
Enquiry No: 1743468 Logged by: ePortal

Service: Carriageway/road/cycleway Subject: Pothole 7 Dy Permanent Repair Classification: Service Request
Desc.: On road outside number 65 there are 4 huge potholes in the middle of the road, and a large amount of water pouring down the side of the road, presumably a pipe is leaking which has caused the

damage to the road
Location: , Dalkeith Road, Harpenden Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway
Job Number: 1289146

on: 14/12/2012 09:29

Enquiry No: 1743355 Logged by: ePortal
Service: Lights/Bollards/Belisha Beacon Subject: Street Light Out Or Flickering Classification: Service Request

Desc.: There is a lit school sign outside house number 63 Dalkeith Road that is out and needs repairing.
Location: , Dalkeith Road, Harpenden Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway
Job Number: 1290244

on: 13/12/2012 15:18

Enquiry No: 1742991 Logged by:
Service: Lights/Bollards/Belisha Beacon Subject: Street Light Out Or Flickering Classification: Service Request

Desc.: Lamppost number 8 next to house 44
Location: Lamppost number 8 next to house 44 Contact:

Plot Number: 1,000,008.00 Feature Id - Location: 6U626-LP-0008 - O/s No 46, Dalkeith Road,  Harpenden : THIS Feature Type: SL:Street Light
Job Number: 1289036

on: 12/12/2012 14:35

Enquiry No: 1735406 Logged by: ePortal
Service: Lights/Bollards/Belisha Beacon Subject: Street Light Out Or Flickering Classification: Service Request

Desc.: flickering
Location: , Dalkeith Road, Harpenden Contact:

Plot Number: 1,000,004.00 Feature Id - Location: 6U626-LP-0004 - Os 13, Dalkeith Road,  Harpenden : THIS LIGH Feature Type: SL:Street Light
Job Number: 1279207

on: 14/11/2012 11:33

Enquiry No: 1733870 Logged by: ePortal
Service: Lights/Bollards/Belisha Beacon Subject: Street Light Out Or Flickering Classification: Service Request

Desc.: This street light is not wokring and is believed that the bulb has gone.
Location: , Dalkeith Road, Harpenden Contact:

Plot Number: 1,000,004.00 Feature Id - Location: 6U626-LP-0004 - Os 13, Dalkeith Road,  Harpenden : THIS LIGH Feature Type: SL:Street Light
Job Number: 1277218

on: 07/11/2012 10:43

Enquiry No: 1716720 Logged by: ePortal
Service: Lights/Bollards/Belisha Beacon Subject: Light Bowl Damaged/dirty Classification: Service Request

Desc.: Street light head is hanging by the wiring from the inside, Is an extreme hazard. Light is outiside number 22.
Location: , Dalkeith Road, Harpenden Contact:

Plot Number: 1,000,005.00 Feature Id - Location: 6U626-LP-0005 - O/s No 22, Dalkeith Road,  Harpenden : THIS Feature Type: SL:Street Light
Job Number: 20009713

on: 06/08/2012 12:22

Enquiry No: 1715963 Logged by: ePortal
Service: Lights/Bollards/Belisha Beacon Subject: Street Light Out Or Flickering Classification: Service Request

Desc.: called to state that the light outside number 35 Dalkeith road is out and need to be repaired thanks.
Location: , Dalkeith Road, Harpenden Contact:

Plot Number: 1,000,007.00 Feature Id - Location: 6U626-LP-0007 - Boundary 35/41, Dalkeith Road,  Harpenden : Feature Type: SL:Street Light
Job Number: 20009638

on: 01/08/2012 13:01
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Site: Dalkeith Road (37304889)

Customer Services
Enquiry No: 1699852 Logged by: ePortal

Service: Carriageway/road/cycleway Subject: Pothole 7 Dy Permanent Repair Classification: Service Request
Desc.: From the jctn with Station Road to jctn with Crabtree Lane pleaes make safe all potholes with 6mm dbm as agreed by Herts Highways.

Location: , Dalkeith Road, Harpenden Contact:
Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway
Job Number: 1224501

on: 15/05/2012 08:39

Enquiry No: 1698705 Logged by: ePortal
Service: Carriageway/road/cycleway Subject: Non Hazardous Pothole Classification: Service Request

Desc.: large pothole outside of property numvber 62. Quite a recent pothole, around 10 days it first appeared. Worried that it will cause damage/ injuury to cars and cyclists.
Location: , Dalkeith Road, Harpenden Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 09/05/2012 14:32

Enquiry No: 1695635 Logged by: ePortal
Service: Carriageway/road/cycleway Subject: Urgent Pothole 24 Hr Repair Classification: Service Request

Desc.: big pothole outside 54 Dalkeith Road
Location: , Dalkeith Road, Harpenden, MW: 6-St Albans Area Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway
Job Number: 1215692

on: 26/04/2012 14:23

Enquiry No: 1695606 Logged by: ePortal
Service: Carriageway/road/cycleway Subject: Rough Or Uneven Surface Classification: Service Request

Desc.: The centre line (crown) of Dalkeith Road has now broken up creating a chain of potholes through the upper surface and joining together along the crown of the road.  This is causing car tyres to
'tramline' and is dangerous as it pitches cars into opposing traffic.  This was caused when the road markings were removed.  In the view of many residents this now needs urgent rectification along
with remarking the centre line.

Location: , Dalkeith Road, Harpenden, MW: 6-St Albans Area Contact:
Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway

on: 26/04/2012 12:51

Enquiry No: 1695605 Logged by: ePortal
Service: Carriageway/road/cycleway Subject: Urgent Pothole 24 Hr Repair Classification: Service Request

Desc.: Close to kerb outside No 54 Dalkeith Road; pothole of 8" depth and increasing diameter with stone debris thrown onto carriageway requires urgent attention.
Location: , Dalkeith Road, Harpenden, MW: 6-St Albans Area Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway
Job Number: 1215649

on: 26/04/2012 12:45

Enquiry No: 1695589 Logged by: ePortal
Service: Carriageway/road/cycleway Subject: Urgent Pothole 24 Hr Repair Classification: Service Request

Desc.: Multiple potholes throughout the length of this road.
Location: , Dalkeith Road, Harpenden, MW: 6-St Albans Area Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway
Job Number: 1215630

on: 26/04/2012 12:28

Enquiry No: 1691079 Logged by: ePortal
Service: Carriageway/road/cycleway Subject: Urgent Pothole 24 Hr Repair Classification: Service Request

Desc.: There are a series of potholes down the centre of the road in the vicinity I have marked on the map, a number of them are fairly deep
Location: , Dalkeith Road, Harpenden, MW: 6-St Albans Area Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway
Job Number: 1205784

on: 29/03/2012 09:25
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Site: Dalkeith Road (37304889)

Customer Services
Enquiry No: 1686582 Logged by: ePortal

Service: Carriageway/road/cycleway Subject: Urgent Pothole 24 Hr Repair Classification: Service Request
Desc.: The worst potholes are opening between 54 and 58 Dalkeith Road, plus the road markings have not been replaced since the earlier farce - where the older markings were obscured the frost has

broken the road surface for the whole length of Dalkeith Road.
Location: , Dalkeith Road, Harpenden, MW: 6-St Albans Area Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway
Job Number: 1197151

on: 07/03/2012 17:21

Enquiry No: 1682869 Logged by: ePortal
Service: Carriageway/road/cycleway Subject: Urgent Pothole 24 Hr Repair Classification: Service Request

Desc.: Multiple potholes throughout the length of this road.
This road was resurfaced not that long ago in a totally inadequate fashion which has resulted in multiple potholes.  Many of these have been patched, but there are many more appearing.  THIS
ROAD NEEDS TO BE RESURFACED PROPERLY.

Location: , Dalkeith Road, Harpenden, MW: 6-St Albans Area Contact:
Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway
Job Number: 1188928

on: 17/02/2012 16:01

Enquiry No: 1680610 Logged by: ePortal
Service: Lights/Bollards/Belisha Beacon Subject: Street Light Out Or Flickering Classification: Service Request

Desc.:
Location: , Dalkeith Road, Harpenden, MW: 6-St Albans Area Contact:

Plot Number: 1.00 Feature Id - Location: Whole Site Feature - Dalkeith Road Feature Type: Highways Whole Street Feature
Job Number: 1194276

on: 06/02/2012 13:31

Enquiry No: 1671544 Logged by: HertsDirect
Service: Lights/Bollards/Belisha Beacon Subject: Street Light Out Or Flickering Classification: Service Request

Desc.: Streetlight is not working
Location: Contact:

Plot Number: 1,000,009.00 Feature Id - Location: 6U626-LP-0009 - O/s No 55, Dalkeith Road,  Harpenden : THIS Feature Type: SL:Street Light
Job Number: 20005958

on: 31/12/2011 17:41

Enquiry No: 1645550 Logged by: CSC
Service: Lights/Bollards/Belisha Beacon Subject: Street Light Out Or Flickering Classification: Service Request

Desc.: Street light between 8 and 10 is out.
Location: dalkeith road Contact:

Plot Number: 1.00 Feature Id - Location: Whole Site Feature - Dalkeith Road Feature Type: Highways Whole Street Feature
Job Number: 20000520

on: 05/08/2011 09:15

Enquiry No: 1645491 Logged by: HertsDirect
Service: Lights/Bollards/Belisha Beacon Subject: Street Light Leaning Classification: Service Request

Desc.: Light not working this week.
Also has been leaning for a long time and needs straightening up as could be dangerous!

Location: Contact:
Plot Number: 1,000,003.00 Feature Id - Location: 6U626-LP-0003 - Boundary 8/10, Dalkeith Road,  Harpenden : T Feature Type: SL:Street Light
Job Number: 1127953

on: 04/08/2011 18:40
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Site: Dalkeith Road (37304889)

Customer Services
Enquiry No: 1643931 Logged by: HertsDirect

Service: Lights/Bollards/Belisha Beacon Subject: Street Light Out Or Flickering Classification: Service Request
Desc.: The light above the flashing yellow school lights is flickering at night.

Location: Contact:
Plot Number: 1,000,001.00 Feature Id - Location: 6U626-LP-0001 - Boundary 61 Station Road, Dalkeith Road,  Ha Feature Type: SL:Street Light
Job Number: 20000108

on: 26/07/2011 22:12

Enquiry No: 1638074 Logged by: HertsDirect
Service: Carriageway/road/cycleway Subject: Pothole 7 Dy Permanent Repair Classification: Service Request

Desc.: Pothole opening rapidly outside no. 16 Dalkeith Road, Harpenden.  Hole is presently 20cm Diameter and more than 10cm deep
Location: Contact:

Plot Number: 10.00 Feature Id - Location: 6U626/10 - Station Road To Crabtree Lane(north) Feature Type: HW:Carriageway
Job Number: 1113407

on: 21/06/2011 16:07
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