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9 July 2013

Dear Mr Mery,
RE: Your Information Request

Thank you for your request for information, which we received on 11" June 2013. You
requested information regarding a news article published on the News Shopper website in
relation the incident that took place at River House, Bethlem Royal Hospital on 1 October
2012.

In our previous response dated 20™ March 2013 we informed you that the investigation had
not been completed as it was still ongoing.

The independent investigation of the incident that took place at River House, Bethlem Royal
Hospital has been completed. The Trust is aiming to publish the report by the end of July on
the website at www.slam.nhs.uk. (Section 22- intended for future publication)

The information supplied to you continues to be protected by the Copyright, Designs and
Patents Act 1988. You are free to use it for your own purposes, including any non-commercial
research you are doing and for the purposes of news reporting. Any other reuse, for example
commercial publication, would require the permission of the Trust. This may be done by
writing to the Information Governance Office at the above address.

If you have any queries about this letter or if you are unhappy with the service you have
received in relation to your request and wish to make a complaint or request a review of our
decision, please do not hesitate to contact the Information Governance Office via
foi@slam.nhs.uk.

If you are not content with the outcome of your complaint, you may apply to the Information
Commissioner for a decision. Generally, the ICO cannot make a decision unless you have
exhausted the complaints procedure provided by South London and Maudsley NHS
Foundation Trust. The Information Commissioner can be contacted at:

The Information Commissioner’s Office
Wycliffe House
Water Lane
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Wilmslow
Cheshire SK9 5AF

Yours sincerely,
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Toyin Kazeem
Information Governance Assurance Officer



