
 
 

 
 
 
 

 
Freedom of Information Request – 5693 

 
Can you advise the following about your use of Risk Management systems in your 
trust. 
 

1. Do you use the Datix Risk Management System in your trust? No  
 

2. If not, which Risk Management system do you use?  Ulysses 2000 
 

3. How much is your annual license fee for Datix / Other Risk Management 
system annually?   £11,500.00 

 
4. What Modules does your license fee include? 

 

- Customer Services (Complaints) 
- PALS 
- Audit 
- Incident 
- Litigation 
- RFI (FOI) 
- Bereavement 
- Chaplaincy 
- Alert 
- Safeguarding 
- Volunteers  

 
 


