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Mark Mcmahon

Dear Mark

Thank you for your request for information which we received on 12 November 2020.

Our answer to your questions is as follows:

Can you advise the following about your use of Risk Management systems in your trust?

Do you use the Datix Risk Management System in your trust?
Yes

If not, which Risk Management system do you use?
N/A

How much is your annual license fee for Datix / Other Risk Management system annually?
£18000

What Modules does your license fee include?
Complaints PALS RISK DASHBOARD INCIDENTS CONTACTS (ALL WEB) and RICH CLIENT
We hope this response fulfils your request.

Should you not be satisfied with our response, you have a right to complain and request a review. You
should forward your complaint to foi.bht@berkshire.nhs.uk.

In the meantime if you have any queries then please contact us at the above address.

CareQuality
Commission  Inspected and rated

GDE (Outstanding v¥|

Digital solutions for
outstanding healthcare

E] berkshirehealthcare.nhs.uk



mailto:xxx.xxx@xxxxxxxxx.xxx.xx
mailto:xxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx

Yours sincerely

Julie Hill
Company Secretary
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