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Thu, 1 Jul 2010 08:36:39 +0100 8NLBWGX Yes CAS-170512-768XHK
Reception 
problems

Thu, 1 Jul 2010 14:03:39 +0100 N35HDNX CAS-171336-DSW6V4 Other

Thu, 1 Jul 2010 14:19:51 +0100 NC9JBA8 No Yes CAS-171375-LVDJCP
Reception 
problems

Thu, 1 Jul 2010 22:07:46 +0100 6V47HAX CAS-172074-LH63P1 Other

Fri, 2 Jul 2010 08:13:53 +0100 L0LF7L8 No CAS-172264-ZT0K6Z
Reception 
problems

Fri, 2 Jul 2010 08:15:20 +0100 HA1GMW0 No Yes CAS-172265-TW9HYH
Reception 
problems

Fri, 2 Jul 2010 08:29:40 +0100 S19NG98 No CAS-172293-HSJWH6
Reception 
problems

Fri, 2 Jul 2010 08:43:33 +0100 1U2D9U0 No No CAS-172303-1R0YZP
Reception 
problems

Fri, 2 Jul 2010 09:02:57 +0100 301P2VX No CAS-172323-W7VR67
Reception 
problems

Fri, 2 Jul 2010 09:44:33 +0100 RKVQ7H8 CAS-172412-H9Q411 Other

Fri, 2 Jul 2010 10:35:59 +0100 Q02CHDX CAS-172533-54VZDH Other

Fri, 2 Jul 2010 11:30:54 +0100 4KHR7J8 No CAS-172681-7YH6J9
Reception 
problems

Fri, 2 Jul 2010 11:45:33 +0100 J42U8RG No CAS-172708-X29X82
Reception 
problems

Sat, 3 Jul 2010 00:30:34 +0100 NJ8K6U8 No Yes CAS-173819-61071Z
Reception 
problems

Sat, 3 Jul 2010 10:36:34 +0100 LEPF6L8 Yes CAS-174010-2XNM2Y
Reception 
problems

Sat, 3 Jul 2010 14:47:32 +0100 97R4RK8 Yes CAS-174266-H5T2SH
Reception 
problems

Sat, 3 Jul 2010 19:05:21 +0100 QL1PSB0 CAS-174546-VH4RHV Other



Sat, 3 Jul 2010 19:51:24 +0100 320FEQX No CAS-174664-2XHFKG
Reception 
problems

Sat, 3 Jul 2010 23:56:02 +0100 B9J68T0 CAS-175090-VHMJ1Y Other

Sun, 4 Jul 2010 13:26:40 +0100 7MPFV9G CAS-175869-K2YJWT
Reception 
problems

Sun, 4 Jul 2010 13:54:50 +0100 HFLWJ18 CAS-175898-GCX9HN
Reception 
problems

Sun, 4 Jul 2010 17:07:11 +0100 T6RGAF8 No CAS-176060-Z1SGX3
Reception 
problems

Sun, 4 Jul 2010 21:17:50 +0100 1RANMM8 No CAS-176282-KH9BZ8
Reception 
problems

Sun, 4 Jul 2010 21:46:22 +0100 9FF2KXG CAS-176317-4J20JX Other

Mon, 5 Jul 2010 06:59:19 +0100 HQ0PD00 No CAS-176471-TVYKBK
Reception 
problems

Mon, 5 Jul 2010 09:10:01 +0100 VVLAH1G CAS-176611-J2JZTZ Other

Mon, 5 Jul 2010 15:54:04 +0100 7VG2HFX CAS-177544-JXKV2G Other

Mon, 5 Jul 2010 19:54:07 +0100 UJH4V00 No CAS-177925-WDW913
Reception 
problems

Mon, 5 Jul 2010 22:55:24 +0100 LLUFNKG CAS-178222-PYX00T
Lost BBC 
channels

Tue, 6 Jul 2010 09:35:11 +0100 LNB0BV0 No Yes CAS-178567-WD0PBH
Reception 
problems

Tue, 6 Jul 2010 10:32:33 +0100 FPC47LX CAS-178695-D8PHM4
Reception 
problems

Tue, 6 Jul 2010 11:01:30 +0100 XD0UT3X CAS-178750-B82HTY
Lost BBC 
channels

Tue, 6 Jul 2010 11:19:27 +0100 BA6ES1G No CAS-178781-NZ5JJ4
Reception 
problems

Tue, 6 Jul 2010 15:01:39 +0100 NDWDTFX CAS-179390-YSY4JF Other



Tue, 6 Jul 2010 15:05:29 +0100 K2CMARG CAS-179392-Z4JGC5 Other

Tue, 6 Jul 2010 15:26:17 +0100 GDW88MG No Yes CAS-179441-HW67L7
Reception 
problems

Tue, 6 Jul 2010 15:33:36 +0100 5K1BA20 CAS-179449-Z0YYQV
Lost BBC 
channels

Tue, 6 Jul 2010 16:21:48 +0100 4W624C8 No CAS-179526-QK6SY3
Reception 
problems

Tue, 6 Jul 2010 16:38:24 +0100 Q20HE1G No No CAS-179561-5TLT7L
Lost BBC 
channels

Tue, 6 Jul 2010 17:04:38 +0100 MTCDKSX No CAS-179611-T51BTQ
Reception 
problems

Tue, 6 Jul 2010 19:40:56 +0100 6GVD9BX No CAS-179864-Q2T34R
Reception 
problems

Tue, 6 Jul 2010 20:28:27 +0100 C2X4HQ8 CAS-179955-LCYW1D
Reception 
problems

Wed, 7 Jul 2010 06:27:36 +0100 WJNE0T8 No No CAS-180246-83QZHN
Reception 
problems

Wed, 7 Jul 2010 09:32:33 +0100 7WK7AGX CAS-180495-73YY69 Other

Wed, 7 Jul 2010 09:45:07 +0100 LUSK130 No CAS-180578-PNZJNV
Reception 
problems

Wed, 7 Jul 2010 10:58:50 +0100 JEXU6F8 CAS-180739-4H1R5W
Reception 
problems

Wed, 7 Jul 2010 12:48:49 +0100 U5ECLHX CAS-180954-XBRCVQ Other

Wed, 7 Jul 2010 13:19:29 +0100 0W7GBQ0 CAS-181055-KX5WL8
Reception 
problems

Wed, 7 Jul 2010 14:37:37 +0100 EW8DK3G CAS-181224-3WCWP1
Reception 
problems

Wed, 7 Jul 2010 15:50:18 +0100 PKL7EAX CAS-181347-X7WFFG
Reception 
problems

Wed, 7 Jul 2010 18:09:58 +0100 T9RW3P8 CAS-181549-W865MJ
Reception 
problems



Thu, 8 Jul 2010 06:13:36 +0100 875BKL0 No CAS-182021-KBS14V
Reception 
problems

Thu, 8 Jul 2010 09:06:17 +0100 P9F4T1G No CAS-182142-W5JW7T
Reception 
problems

Thu, 8 Jul 2010 09:43:31 +0100 B34WESG No CAS-182270-LDCMTH
Reception 
problems

Thu, 8 Jul 2010 11:08:43 +0100 8DTH0V8 No CAS-182452-0S3FZ3
Reception 
problems

Thu, 8 Jul 2010 11:56:44 +0100 PNRWD7G CAS-182536-TLQCGH Other

Thu, 8 Jul 2010 12:11:46 +0100 NQLQS9G No Yes CAS-182571-0F2TJS
Reception 
problems

Thu, 8 Jul 2010 12:19:48 +0100 L329Q6X No Yes CAS-182583-WNQRCF
Reception 
problems

Thu, 8 Jul 2010 20:45:32 +0100 302FFTG CAS-183489-6CHY51
Lost BBC 
channels

Fri, 9 Jul 2010 00:07:16 +0100 SS494U0 CAS-183860-TZ9DCR
Lost BBC 
channels

Fri, 9 Jul 2010 06:31:57 +0100 N4J6SS8 No CAS-183948-QBD1GB
Reception 
problems

Fri, 9 Jul 2010 09:17:14 +0100 6WS1ETX CAS-184127-MWD7W9
Reception 
problems

Fri, 9 Jul 2010 13:27:17 +0100 WP2TLW0 No CAS-184729-4R5X43
Reception 
problems

Fri, 9 Jul 2010 14:17:07 +0100 S9EHUP0 No CAS-184809-JNQL87
Reception 
problems

Fri, 9 Jul 2010 15:08:38 +0100 4K6V18X No CAS-184932-4BZP9L
Reception 
problems

Fri, 9 Jul 2010 17:11:52 +0100 21TEW9X CAS-185113-Z3FCQH
Reception 
problems

Fri, 9 Jul 2010 17:14:52 +0100 MFSCQEG No No CAS-185115-38RZNP
Lost BBC 
channels

Fri, 9 Jul 2010 21:05:12 +0100 F1QHGLX CAS-185440-1MRR7Y
Reception 
problems

Sat, 10 Jul 2010 09:30:16 +0100 M2VVNRG No CAS-186005-5S5HSX
Reception 
problems



Sat, 10 Jul 2010 12:29:39 +0100 4XA1BM0 No CAS-186294-F1LKL3
Reception 
problems

Sat, 10 Jul 2010 15:34:07 +0100 CH1W7CX No CAS-186489-82JNDP
Reception 
problems

Sat, 10 Jul 2010 21:48:57 +0100 MMQM0J0 No CAS-186869-08V82C
Reception 
problems

Sun, 11 Jul 2010 11:41:45 +0100 KSEKL0G CAS-187494-JTX5TJ Other

Sun, 11 Jul 2010 12:07:12 +0100 7QRMWB8 No CAS-187538-M3PZ2D
Reception 
problems

Sun, 11 Jul 2010 12:42:15 +0100 6JGAUVG No No
Help Receiving 
the BBC CAS-187597-KC6CCH

Reception 
problems

Mon, 12 Jul 2010 09:10:51 +0100 BJ7GEUX No CAS-188888-WN51KT
Reception 
problems

Mon, 12 Jul 2010 09:22:00 +0100 69RBXTG CAS-188906-TQJLZK
Reception 
problems

Mon, 12 Jul 2010 09:27:36 +0100 17Q9RMG CAS-188923-HDVRH5 Other

Mon, 12 Jul 2010 12:27:45 +0100 856E7U0 No CAS-189379-1960HR
Reception 
problems

Mon, 12 Jul 2010 12:37:48 +0100 R8F3TGX No CAS-189429-W30ND7
Reception 
problems

Mon, 12 Jul 2010 17:39:54 +0100 TWH96U8 No CAS-190101-CW19CZ
Reception 
problems

Mon, 12 Jul 2010 18:13:20 +0100 R4KPUB8 No CAS-190160-H4F4D6
Lost BBC 
channels

Tue, 13 Jul 2010 12:12:53 +0100 TWPF84X No CAS-191323-388VJM
Reception 
problems

Tue, 13 Jul 2010 15:38:33 +0100 GHV2D7X CAS-191740-RHWF9Y Other

Tue, 13 Jul 2010 16:50:00 +0100 ERFN2H0 CAS-191871-GQJD4C
Reception 
problems

Tue, 13 Jul 2010 18:01:32 +0100 5GN1828 CAS-191993-353681 Other



Wed, 14 Jul 2010 10:31:57 +0100 U6QBBTX CAS-192924-H5Z6D1 Other

Wed, 14 Jul 2010 10:35:47 +0100 6SKJBF0 No CAS-192947-5VWJ56
Reception 
problems

Wed, 14 Jul 2010 10:44:53 +0100 JHAR6V8 CAS-192960-DDYBLX
Reception 
problems

Wed, 14 Jul 2010 13:56:49 +0100 07PLUUX Yes CAS-193402-LC0M2N
Reception 
problems

Wed, 14 Jul 2010 17:25:50 +0100 EQHKTBX CAS-193781-C6NZSZ
Reception 
problems

Wed, 14 Jul 2010 17:38:58 +0100 T73HUR0 CAS-193806-KKL7LB
Lost BBC 
channels

Wed, 14 Jul 2010 23:03:46 +0100 ALVARA0 CAS-194247-3BTPHB
Reception 
problems

Thu, 15 Jul 2010 07:50:58 +0100 WWL3PH0 CAS-194456-8233QW Other

Thu, 15 Jul 2010 10:36:37 +0100 KJ2X1G8 CAS-194757-6SKLK2
Reception 
problems

Thu, 15 Jul 2010 13:58:43 +0100 J8U5678 No CAS-195270-P43V5T
Reception 
problems

Thu, 15 Jul 2010 13:58:59 +0100 N52WG7X CAS-195272-1G7WC3
Reception 
problems

Thu, 15 Jul 2010 15:40:45 +0100 58L4G2X CAS-195523-G2KQ29 Other

Thu, 15 Jul 2010 16:31:52 +0100 KUQT6WG CAS-195632-JZQ8YR
Reception 
problems

Thu, 15 Jul 2010 17:34:00 +0100 5Q63388 No CAS-195754-2LHCL2
Reception 
problems

Thu, 15 Jul 2010 18:11:27 +0100 6K8CB18 CAS-195820-CFYB47
Reception 
problems

Thu, 15 Jul 2010 19:09:50 +0100 S0UK4JX CAS-195982-KNXBPM
Reception 
problems

Thu, 15 Jul 2010 20:28:15 +0100 F7GGCLX Yes CAS-196143-0FXC57
Reception 
problems



Thu, 15 Jul 2010 20:33:03 +0100 M0HLSQ0 CAS-196161-0QPN9Y
Reception 
problems

Thu, 15 Jul 2010 20:52:07 +0100 3JNT5UG CAS-196194-BC2VX8
Lost BBC 
channels

Thu, 15 Jul 2010 21:41:04 +0100 QHJA8TX CAS-196249-M13J26
Reception 
problems

Thu, 15 Jul 2010 21:57:32 +0100 JQNVQ78 CAS-196272-ZCG9Z4
Reception 
problems

Thu, 15 Jul 2010 23:25:21 +0100 9WU7U2G CAS-196523-ZF3XZ5
Reception 
problems

Fri, 16 Jul 2010 09:05:26 +0100 CH4H33G CAS-196831-MQ1HXX
Reception 
problems

Fri, 16 Jul 2010 11:18:29 +0100 0U7WH30 CAS-197153-NRBRNQ
Reception 
problems

Fri, 16 Jul 2010 11:52:51 +0100 FXQRXXX CAS-197215-G5Q5JW
Reception 
problems

Fri, 16 Jul 2010 12:14:07 +0100 6QWAPE8 Yes CAS-197253-S46K68
Reception 
problems

Fri, 16 Jul 2010 12:34:18 +0100 Q5QX7JX No No CAS-197326-7BK6RT
Reception 
problems

Fri, 16 Jul 2010 12:34:41 +0100 MJWBAMX No CAS-197330-YXVMW3
Reception 
problems

Fri, 16 Jul 2010 14:52:23 +0100 UHG0HD0 No CAS-197643-ZV64W7
Reception 
problems

Fri, 16 Jul 2010 17:02:35 +0100 W478AQX CAS-197888-69YFYT
Lost BBC 
channels

Fri, 16 Jul 2010 19:31:12 +0100 DT4AXM0 CAS-198129-07KVP3
Reception 
problems

Sat, 17 Jul 2010 06:08:22 +0100 7K390X8 CAS-198603-1DD6LK Other

Sat, 17 Jul 2010 10:32:37 +0100 4M5J0GX CAS-198838-TT6XH8 Other

Sat, 17 Jul 2010 13:05:47 +0100 TG6BRPG
Help Receiving 
the BBC CAS-199080-QYQ7ZG

Reception 
problems



Sat, 17 Jul 2010 14:07:33 +0100 35USCP0 No CAS-199137-VCTH00
Reception 
problems

Sat, 17 Jul 2010 17:35:23 +0100 0K21KE8 No CAS-199373-31TSVB
Reception 
problems

Sat, 17 Jul 2010 17:44:50 +0100 82WJRDX CAS-199391-TLFD40
Reception 
problems

Sat, 17 Jul 2010 18:29:36 +0100 PTU4DS8 No CAS-199440-B50XKC
Reception 
problems

Sat, 17 Jul 2010 19:34:33 +0100 F8FCA6G CAS-199493-SY04Z5
Reception 
problems

Sat, 17 Jul 2010 19:55:27 +0100 6N0LNNX CAS-199553-9BRKST
Reception 
problems

Sat, 17 Jul 2010 22:38:48 +0100 S3C3L80 No CAS-200043-92F8VM
Reception 
problems

Sun, 18 Jul 2010 01:21:31 +0100 DFDK880 CAS-200127-KXWQCB
Reception 
problems

Sun, 18 Jul 2010 12:25:33 +0100 ET4RG8G Yes CAS-200802-KFV65Y
Reception 
problems

Sun, 18 Jul 2010 13:07:28 +0100 HKTMCR8 CAS-200917-2140MT
Reception 
problems

Sun, 18 Jul 2010 16:57:07 +0100 FCW2L30 CAS-201177-0YW92H Other

Sun, 18 Jul 2010 22:12:32 +0100 9PQHLE8 CAS-201576-4BSCMN
Reception 
problems

Mon, 19 Jul 2010 16:16:56 +0100 4CUD618 CAS-203063-J3SL5D Other

Mon, 19 Jul 2010 16:42:01 +0100 9GEMM9G No No CAS-203101-DZHWH5
Reception 
problems

Mon, 19 Jul 2010 17:10:03 +0100 XCE11H0 No CAS-203134-0Y510K
Reception 
problems

Mon, 19 Jul 2010 17:14:07 +0100 LEUDQ38 CAS-203146-F4D9NZ
Reception 
problems

Mon, 19 Jul 2010 17:18:37 +0100 0645V00 No CAS-203158-QSWVPL
Reception 
problems



Mon, 19 Jul 2010 17:20:35 +0100 3T77N0X No CAS-203160-69W88G
Reception 
problems

Mon, 19 Jul 2010 17:20:36 +0100 71RQ828 CAS-203161-DRLLDP
Lost BBC 
channels

Mon, 19 Jul 2010 17:23:34 +0100 CW0TJHG CAS-203171-KMR9QV
Lost BBC 
channels

Mon, 19 Jul 2010 17:25:51 +0100 91CARUX No CAS-203174-Z216P7
Reception 
problems

Mon, 19 Jul 2010 17:26:04 +0100 8186W40 No Yes CAS-203175-97B4JP
Reception 
problems

Mon, 19 Jul 2010 17:26:55 +0100 DJEUCJ8 No Yes CAS-203176-1L0KC3
Reception 
problems

Mon, 19 Jul 2010 17:28:44 +0100 51KFA3X No CAS-203178-40NG64
Reception 
problems

Mon, 19 Jul 2010 17:30:50 +0100 H0UCC18 CAS-203186-TR0NXD
Lost BBC 
channels

Mon, 19 Jul 2010 17:30:50 +0100 WS2XTQ0 CAS-203190-XSF280
Lost BBC 
channels

Mon, 19 Jul 2010 17:36:26 +0100 2HQFXV8 No CAS-203194-13LY4W
Reception 
problems

Mon, 19 Jul 2010 18:04:28 +0100 J67CXEX CAS-203231-SSNBW4
Reception 
problems

Mon, 19 Jul 2010 18:11:12 +0100 XKWXPJ0 CAS-203242-8SS5XL
Lost BBC 
channels

Mon, 19 Jul 2010 18:15:46 +0100 5HHMQS0 CAS-203249-3V33TN
Reception 
problems

Mon, 19 Jul 2010 18:22:09 +0100 XF3SD6X No CAS-203256-91WSLF
Reception 
problems

Mon, 19 Jul 2010 18:25:21 +0100 4V06USG CAS-203269-WNKZ1N
Lost BBC 
channels

Mon, 19 Jul 2010 18:34:31 +0100 XAPKNKX No Yes CAS-203278-R6FF55
Lost BBC 
channels

Mon, 19 Jul 2010 18:35:39 +0100 00MGMX0 CAS-203284-4QVDMY
Reception 
problems



Mon, 19 Jul 2010 18:42:32 +0100 TX4DD60 CAS-203293-6S6PQN
Reception 
problems

Mon, 19 Jul 2010 19:08:32 +0100 1PMBFQG No CAS-203330-CKLRB0
Lost BBC 
channels

Mon, 19 Jul 2010 19:13:09 +0100 2175GWX No CAS-203343-HBQ9V7
Reception 
problems

Mon, 19 Jul 2010 19:33:18 +0100 MRUPP30 Yes CAS-203368-LHZN04
Reception 
problems

Mon, 19 Jul 2010 21:48:49 +0100 5L3L0U8 No CAS-203572-DYTLHW
Reception 
problems

Tue, 20 Jul 2010 11:29:28 +0100 HUF6M08 No CAS-204228-GF8Y7Y
Reception 
problems

Tue, 20 Jul 2010 16:38:28 +0100 RF0R0JX CAS-204864-75M56J Other

Tue, 20 Jul 2010 16:45:41 +0100 4CNDT98 CAS-204875-0PDCD4 Other

Tue, 20 Jul 2010 17:36:54 +0100 UP0A7GX No CAS-204969-5BP992
Reception 
problems

Tue, 20 Jul 2010 22:48:54 +0100 0VXE0W8 CAS-205550-BNCM6B
Reception 
problems

Tue, 20 Jul 2010 23:15:00 +0100 U0AJM9G CAS-205588-F66JPB
Reception 
problems

Wed, 21 Jul 2010 12:41:09 +0100 T6PT9M8 CAS-206540-H8Z42H
Reception 
problems

Wed, 21 Jul 2010 13:08:22 +0100 VRCQUT8 No CAS-206652-HWN09C
Reception 
problems

Wed, 21 Jul 2010 13:55:09 +0100 GBULQKG No No CAS-206777-7Z7HK4
Reception 
problems

Wed, 21 Jul 2010 15:33:50 +0100 CD7PT2G CAS-206957-X5RY2T
Reception 
problems

Wed, 21 Jul 2010 20:25:01 +0100 81RT4R0 No CAS-207452-GY7DNS
Reception 
problems

Thu, 22 Jul 2010 11:11:53 +0100 C7A39AX No CAS-208197-BRR66T
Lost BBC 
channels



Thu, 22 Jul 2010 13:59:14 +0100 3N92FFX CAS-208547-R3106F
Reception 
problems

Thu, 22 Jul 2010 14:55:00 +0100 A94V9C8 CAS-208681-P5TGN4 Other

Thu, 22 Jul 2010 15:05:47 +0100 Q9BE3AX CAS-208700-T0YBPQ
Reception 
problems

Fri, 23 Jul 2010 09:03:11 +0100 7V7NP70 CAS-209967-S1FXSH Other

Fri, 23 Jul 2010 10:22:21 +0100 J0G8G08 No CAS-210114-RH5NCF
Reception 
problems

Fri, 23 Jul 2010 10:24:22 +0100 9HUHMFX No CAS-210132-6R54XJ
Reception 
problems

Fri, 23 Jul 2010 10:25:39 +0100 B045LCG CAS-210135-LMZN25
Reception 
problems

Fri, 23 Jul 2010 10:37:58 +0100 4W64FBG CAS-210171-6CBSVR
Reception 
problems

Fri, 23 Jul 2010 10:41:04 +0100 00SQPKG CAS-210175-7N8681 Other

Fri, 23 Jul 2010 13:50:36 +0100 TPPEDRX CAS-210747-M514MK Other

Sat, 24 Jul 2010 00:33:07 +0100 GT2D4H8 CAS-211627-LC1TX3
Reception 
problems

Sat, 24 Jul 2010 10:30:08 +0100 T396J48 No CAS-211929-RX796P
Reception 
problems

Sat, 24 Jul 2010 12:03:06 +0100 2BQH5SG No CAS-212033-9VCJNC
Reception 
problems

Sat, 24 Jul 2010 12:27:14 +0100 6RWGK3G No CAS-212060-8YPZG3
Lost BBC 
channels

Sat, 24 Jul 2010 22:49:47 +0100 VD9P53G No CAS-212620-PTNWVS
Reception 
problems

Sun, 25 Jul 2010 13:40:51 +0100 HA4KX1X CAS-213110-BTCP0L
Reception 
problems

Sun, 25 Jul 2010 20:15:36 +0100 L8U0K3X CAS-213546-Q046RG Other



Mon, 26 Jul 2010 11:29:27 +0100 EX5NFM8 No CAS-214583-MRYL1S
Reception 
problems

Mon, 26 Jul 2010 11:50:20 +0100 AJFDQNG CAS-214636-LL929R Other

Mon, 26 Jul 2010 14:38:32 +0100 EFCJMH8 CAS-215027-PDM65J Other

Mon, 26 Jul 2010 16:23:04 +0100 1KFHV10 No CAS-215222-31LRMR
Reception 
problems

Mon, 26 Jul 2010 17:26:19 +0100 6JPJS9G CAS-215325-4P59R6
Reception 
problems

Mon, 26 Jul 2010 18:34:00 +0100 UELKTD0 No CAS-215424-BTS4ZD
Reception 
problems

Mon, 26 Jul 2010 18:39:20 +0100 2NCXWH8 No CAS-215433-F5CSX0
Lost BBC 
channels

Mon, 26 Jul 2010 20:09:06 +0100 NT06P30 CAS-215572-12PJ9T
Reception 
problems

Mon, 26 Jul 2010 20:30:49 +0100 1VUVKCX CAS-215619-71RX68 Other

Tue, 27 Jul 2010 09:29:56 +0100 CW9T17G No CAS-216196-MZQHM8
Reception 
problems

Tue, 27 Jul 2010 13:16:14 +0100 F48BDXG No CAS-216699-NLBKQJ
Reception 
problems

Tue, 27 Jul 2010 13:42:05 +0100 59RP28X No No No CAS-216771-2XHWDK
Reception 
problems

Tue, 27 Jul 2010 15:57:04 +0100 8BXAUBX CAS-217108-CQ1HYN
Lost BBC 
channels

Wed, 28 Jul 2010 06:51:57 +0100 B22QJJ8 No CAS-217853-4W2P7C
Reception 
problems

Wed, 28 Jul 2010 06:54:02 +0100 GF4BKRG No CAS-217855-QZ027H
Reception 
problems

Wed, 28 Jul 2010 07:46:25 +0100 B63XFQX CAS-217900-0P3587
Reception 
problems

Wed, 28 Jul 2010 08:06:30 +0100 H42TKPG CAS-217926-HWL28R
Reception 
problems



Wed, 28 Jul 2010 12:25:47 +0100 FB1PTK8 CAS-218439-37GML1
Reception 
problems

Wed, 28 Jul 2010 14:03:00 +0100 J3DEHUX CAS-218706-949LPR
Reception 
problems

Wed, 28 Jul 2010 16:22:35 +0100 5N78XQX No CAS-218925-KVR8V4
Reception 
problems

Wed, 28 Jul 2010 16:58:20 +0100 JR70LVX CAS-218978-7YYBKH Other

Thu, 29 Jul 2010 10:21:35 +0100 KPRFF6X No CAS-219862-R47G3G
Reception 
problems

Thu, 29 Jul 2010 11:09:53 +0100 6BW2WEG CAS-220047-DMJMBR
Reception 
problems

Thu, 29 Jul 2010 11:12:10 +0100 WM79QGX CAS-220076-J3J038
Reception 
problems

Thu, 29 Jul 2010 11:18:43 +0100 G4SSS3G No CAS-220091-CX8MS5
Reception 
problems

Thu, 29 Jul 2010 11:22:15 +0100 AGL4RL8 CAS-220092-X8Z9F6 Other

Thu, 29 Jul 2010 12:01:47 +0100 CAULPR0 CAS-220174-LBSXRW
Reception 
problems

Thu, 29 Jul 2010 14:16:11 +0100 NV8MNR8 CAS-220437-X26M46
Reception 
problems

Thu, 29 Jul 2010 14:37:39 +0100 B6TVBCG CAS-220499-PGDNK4 Other

Thu, 29 Jul 2010 19:17:58 +0100 RH1JSX8 CAS-220893-YH9YPL Other

Thu, 29 Jul 2010 22:51:51 +0100 NWL9F68 No CAS-221133-YCRWD8
Reception 
problems

Fri, 30 Jul 2010 08:46:06 +0100 657C9BX No CAS-221333-D9QNKY
Reception 
problems

Fri, 30 Jul 2010 10:16:56 +0100 W9P3KEG CAS-221468-DRST2Z
Reception 
problems

Fri, 30 Jul 2010 10:30:58 +0100 B8N2EVX CAS-221492-MMPNJP
Reception 
problems



Fri, 30 Jul 2010 10:35:03 +0100 0HUJEL0 CAS-221494-PZ8L0F
Reception 
problems

Fri, 30 Jul 2010 10:47:40 +0100 AJFGRUX CAS-221582-L3MGB4
Reception 
problems

Fri, 30 Jul 2010 12:52:41 +0100 PN6M0H0 CAS-221801-9P0P3J
Reception 
problems

Fri, 30 Jul 2010 13:52:18 +0100 M6DXTQ0 CAS-221915-WP18YP
Lost BBC 
channels

Fri, 30 Jul 2010 18:24:49 +0100 EPMSCB0 No CAS-222305-6NTBR5
Reception 
problems

Fri, 30 Jul 2010 22:29:39 +0100 C1RMUNG CAS-222584-2PFDZ1 Other

Sat, 31 Jul 2010 02:06:59 +0100 KE2KW00 No CAS-222661-M3HMZM
Reception 
problems

Sat, 31 Jul 2010 11:11:13 +0100 KQ0WMF0 No CAS-222932-097XT7
Reception 
problems

Sat, 31 Jul 2010 12:14:18 +0100 AVHHGVG CAS-222999-ZZYBRL
Lost BBC 
channels

Sat, 31 Jul 2010 13:32:11 +0100 BS21Q8X Yes CAS-223097-KKQFCC
Reception 
problems

Sat, 31 Jul 2010 14:55:45 +0100 CEW3RCX CAS-223165-SNHK2Z
Reception 
problems

Sat, 31 Jul 2010 21:56:51 +0100 W09NALX
Help Receiving 
the BBC CAS-223584-ZNK6H0 Other

Sun, 1 Aug 2010 02:16:22 +0100 2GS6778 CAS-223695-L7QSDQ
Reception 
problems

Sun, 1 Aug 2010 10:00:59 +0100 VPCPDP8 No CAS-223892-TJ8CLS
Reception 
problems

Sun, 1 Aug 2010 12:52:54 +0100 FETRF78 No CAS-224071-BXLRT5
Reception 
problems

Mon, 2 Aug 2010 08:58:01 +0100 B3TQW50 CAS-224870-P3J99Y Other

Mon, 2 Aug 2010 11:38:06 +0100 GD693J0 No CAS-225189-NVRD2P
Reception 
problems



Mon, 2 Aug 2010 11:38:26 +0100 K3X0UQ0 CAS-225192-XPWX0T
Reception 
problems

Mon, 2 Aug 2010 13:15:28 +0100 A5CS9LG CAS-225419-TGCF2P
Lost BBC 
channels

Mon, 2 Aug 2010 13:16:52 +0100 RVSKD0X CAS-225421-3V0VZ1 Other

Mon, 2 Aug 2010 13:38:19 +0100 Q7A02FX CAS-225469-FQ5YHN
Lost BBC 
channels

Mon, 2 Aug 2010 14:01:26 +0100 PX890XX CAS-225522-9NC84W
Lost BBC 
channels

Mon, 2 Aug 2010 14:09:08 +0100 XE7TWAX CAS-225531-17F9NN
Reception 
problems

Mon, 2 Aug 2010 14:12:57 +0100 JJQADS8 CAS-225544-DTS1T3
Lost BBC 
channels

Mon, 2 Aug 2010 14:17:36 +0100 T0HWVF0 CAS-225559-JB76WX
Reception 
problems

Mon, 2 Aug 2010 14:53:40 +0100 K6VWTJG CAS-225626-GK7F1M
Reception 
problems

Mon, 2 Aug 2010 15:38:24 +0100 VU0TJ1G CAS-225701-1GPQWQ
Reception 
problems

Mon, 2 Aug 2010 15:42:19 +0100 5K1XX78 CAS-225718-BV8HH1
Reception 
problems

Mon, 2 Aug 2010 16:08:18 +0100 TB2HBXX CAS-225767-XDBTY5
Lost BBC 
channels

Mon, 2 Aug 2010 16:24:32 +0100 QKA0SCX No Yes CAS-225797-STT6X0
Reception 
problems

Mon, 2 Aug 2010 16:55:45 +0100 UCC12L8 CAS-225862-0KDN5G Other

Mon, 2 Aug 2010 17:05:37 +0100 1S76RK8 CAS-225884-0R880H
Reception 
problems

Mon, 2 Aug 2010 17:14:12 +0100 6BLRQDG CAS-225897-XFPM0B
Reception 
problems

Mon, 2 Aug 2010 17:24:52 +0100 RUJ51Q8 CAS-225921-5XPM92
Lost BBC 
channels



Mon, 2 Aug 2010 17:30:52 +0100 KR87RXX CAS-225928-0Z9XHT
Reception 
problems

Mon, 2 Aug 2010 17:32:25 +0100 MDQ6QL8 Yes CAS-225931-SB9JGD
Lost BBC 
channels

Mon, 2 Aug 2010 17:40:15 +0100 T3LGEFX CAS-225937-J8GTTY
Reception 
problems

Mon, 2 Aug 2010 18:03:53 +0100 VBJ1LV0 CAS-225968-XHKLYD
Reception 
problems

Mon, 2 Aug 2010 18:20:41 +0100 N1VH4NX CAS-225991-HMDHQV
Lost BBC 
channels

Mon, 2 Aug 2010 18:34:02 +0100 02QGNVX CAS-226004-XX9F69
Reception 
problems

Mon, 2 Aug 2010 18:38:36 +0100 289KR1X CAS-226013-VN5PT2
Lost BBC 
channels

Mon, 2 Aug 2010 18:41:01 +0100 ML9BS1G CAS-226014-5S8W3T Other

Mon, 2 Aug 2010 18:44:19 +0100 KUUCQ1X CAS-226023-NHC10J
Lost BBC 
channels

Mon, 2 Aug 2010 18:59:46 +0100 CRQKQ48 CAS-226050-PM8MDD
Lost BBC 
channels

Mon, 2 Aug 2010 19:02:12 +0100 L2WDTG8 CAS-226052-5TXR99
Lost BBC 
channels

Mon, 2 Aug 2010 19:04:23 +0100 RSP73EX CAS-226053-0TLG28
Reception 
problems

Mon, 2 Aug 2010 19:22:35 +0100 28R3TBX No CAS-226076-8DGYHG
Lost BBC 
channels

Mon, 2 Aug 2010 20:04:28 +0100 4WQ9TT0 CAS-226136-XBWGLX
Lost BBC 
channels

Mon, 2 Aug 2010 20:05:25 +0100 A8T7DQG CAS-226137-Z7ZXTS
Lost BBC 
channels

Mon, 2 Aug 2010 20:10:02 +0100 9E22M10 CAS-226143-Z9GC5L
Lost BBC 
channels

Mon, 2 Aug 2010 20:30:21 +0100 1K20668 CAS-226180-BBXFWQ
Reception 
problems



Mon, 2 Aug 2010 20:42:31 +0100 VTVD91X Yes CAS-226192-QJJS7Q
Reception 
problems

Mon, 2 Aug 2010 20:55:08 +0100 AP3TV9G CAS-226209-VCXD8M
Reception 
problems

Mon, 2 Aug 2010 21:07:19 +0100 JPD82TX CAS-226240-CYV0VQ
Lost BBC 
channels

Mon, 2 Aug 2010 21:24:47 +0100 FAEMA7X CAS-226269-KY355J
Lost BBC 
channels

Mon, 2 Aug 2010 21:59:56 +0100 NU0JSS0 CAS-226310-LMNNDD
Lost BBC 
channels

Mon, 2 Aug 2010 22:07:16 +0100 BMK07V8 CAS-226320-YRR3TL
Lost BBC 
channels

Mon, 2 Aug 2010 22:20:42 +0100 9WPPEF8 CAS-226337-R9Q11P
Reception 
problems

Mon, 2 Aug 2010 22:52:14 +0100 96K98F8 CAS-226360-K5S3FR
Reception 
problems

Mon, 2 Aug 2010 22:57:19 +0100 VDV3VKG CAS-226365-GQF0X7
Lost BBC 
channels

Mon, 2 Aug 2010 23:05:29 +0100 53M2JR8 CAS-226376-WGV8D0
Reception 
problems

Mon, 2 Aug 2010 23:22:24 +0100 6JQPA68 CAS-226388-K34N3H
Lost BBC 
channels

Mon, 2 Aug 2010 23:24:39 +0100 96PM9BX CAS-226392-Y9TWF4
Lost BBC 
channels

Tue, 3 Aug 2010 00:16:56 +0100 K8J2BDG CAS-226428-PSMP8G
Lost BBC 
channels

Tue, 3 Aug 2010 07:33:53 +0100 JBUVGJ0 CAS-226533-B3FTV8
Reception 
problems

Tue, 3 Aug 2010 07:39:07 +0100 19RQ4DX CAS-226537-4HD41B
Reception 
problems

Tue, 3 Aug 2010 07:46:56 +0100 7CHQ670 No CAS-226545-M66WLD
Lost BBC 
channels

Tue, 3 Aug 2010 07:55:56 +0100 DXNX6P8 CAS-226572-CFWS24
Lost BBC 
channels



Tue, 3 Aug 2010 08:00:30 +0100 F3SXP2G CAS-226579-8GZDLG
Lost BBC 
channels

Tue, 3 Aug 2010 08:10:09 +0100 C27PFE0 CAS-226580-Y6W5K2
Lost BBC 
channels

Tue, 3 Aug 2010 08:32:37 +0100 R2G44S8 CAS-226608-0GCM4T
Reception 
problems

Tue, 3 Aug 2010 08:33:24 +0100 779BSQG No CAS-226610-37FMVM
Reception 
problems

Tue, 3 Aug 2010 08:33:51 +0100 TR54AE8 CAS-226611-WLBFGV
Reception 
problems

Tue, 3 Aug 2010 08:33:54 +0100 LK30S00 CAS-226612-J63P1D
Reception 
problems

Tue, 3 Aug 2010 08:37:09 +0100 AJJM3KG CAS-226618-LK0GNZ
Reception 
problems

Tue, 3 Aug 2010 08:37:44 +0100 6D1WDF8 CAS-226620-1R982X
Reception 
problems

Tue, 3 Aug 2010 08:37:48 +0100 1B8NKA0 CAS-226621-G3S8NP
Reception 
problems

Tue, 3 Aug 2010 08:41:32 +0100 4HW67EG Yes CAS-226622-89Z3FJ
Lost BBC 
channels

Tue, 3 Aug 2010 08:50:14 +0100 UV1413X No CAS-226648-TV2G0J
Reception 
problems

Tue, 3 Aug 2010 08:52:39 +0100 WM353KX CAS-226650-DYDQ2J
Reception 
problems

Tue, 3 Aug 2010 09:05:03 +0100 JPTXWAX CAS-226670-DCV470
Lost BBC 
channels

Tue, 3 Aug 2010 09:07:20 +0100 EKRMTSG CAS-226678-HZL93F
Reception 
problems

Tue, 3 Aug 2010 09:07:27 +0100 5NP3LW8 CAS-226679-YGSPYM
Reception 
problems

Tue, 3 Aug 2010 09:23:54 +0100 E1P17V0 CAS-226707-JKD677
Reception 
problems

Tue, 3 Aug 2010 09:28:49 +0100 44X1TT0 CAS-226708-LKJ871 Other



Tue, 3 Aug 2010 09:33:44 +0100 LCU0UUX CAS-226718-KJ0F8Y
Lost BBC 
channels

Tue, 3 Aug 2010 09:38:06 +0100 84R3MR0 CAS-226725-XQ5R01
Lost BBC 
channels

Tue, 3 Aug 2010 09:40:00 +0100 GT8HF6G CAS-226727-CRDHS5
Lost BBC 
channels

Tue, 3 Aug 2010 09:42:07 +0100 5T8RULG CAS-226735-119K1N Other

Tue, 3 Aug 2010 09:46:45 +0100 SVJHQW0 CAS-226737-SPZK18
Lost BBC 
channels

Tue, 3 Aug 2010 09:48:25 +0100 DP63HDX CAS-226746-6S5S5X
Lost BBC 
channels

Tue, 3 Aug 2010 09:49:21 +0100 T9GEEJ8 CAS-226748-XRD1LP
Lost BBC 
channels

Tue, 3 Aug 2010 09:51:12 +0100 J76TRL0 CAS-226750-5CN4K6
Lost BBC 
channels

Tue, 3 Aug 2010 09:58:29 +0100 QRG2E30 CAS-226759-DMCH5Z
Lost BBC 
channels

Tue, 3 Aug 2010 10:01:35 +0100 0K3H3GG CAS-226771-BZD3Z8
Reception 
problems

Tue, 3 Aug 2010 10:04:48 +0100 09FTCVG CAS-226773-NBY42G
Reception 
problems

Tue, 3 Aug 2010 10:05:23 +0100 KS9W5NG CAS-226776-QW2MJL
Lost BBC 
channels

Tue, 3 Aug 2010 10:05:54 +0100 914PANX CAS-226787-2TF32T Other

Tue, 3 Aug 2010 10:11:03 +0100 MVVN988 CAS-226788-6X9YLK
Lost BBC 
channels

Tue, 3 Aug 2010 10:14:06 +0100 4KX9W50 CAS-226799-6WRBYW Other

Tue, 3 Aug 2010 10:14:35 +0100 X4CCHKG CAS-226802-9CT6W9
Lost BBC 
channels

Tue, 3 Aug 2010 10:18:38 +0100 LHST0H8 CAS-226822-HZH1F9
Lost BBC 
channels



Tue, 3 Aug 2010 10:20:54 +0100 58RNCFX CAS-226827-KS4CQW
Lost BBC 
channels

Tue, 3 Aug 2010 10:21:20 +0100 NLLDKAG Yes CAS-226830-N1Y2ML
Lost BBC 
channels

Tue, 3 Aug 2010 10:33:03 +0100 LTPWB9X CAS-226855-08QHQC
Reception 
problems

Tue, 3 Aug 2010 10:45:30 +0100 QCBCXJ0 CAS-226882-TNYBV1
Lost BBC 
channels

Tue, 3 Aug 2010 10:49:46 +0100 M1E0XMG CAS-226904-8FGF1G
Reception 
problems

Tue, 3 Aug 2010 10:51:46 +0100 TL0R17X CAS-226905-VHB9W2
Lost BBC 
channels

Tue, 3 Aug 2010 10:53:56 +0100 CJ654L0 CAS-226906-P56TV5
Lost BBC 
channels

Tue, 3 Aug 2010 10:54:49 +0100 7QU8SVX CAS-226915-W9RWZ2
Lost BBC 
channels

Tue, 3 Aug 2010 11:13:01 +0100 U5U83MG CAS-226962-BBQK08
Lost BBC 
channels

Tue, 3 Aug 2010 11:14:55 +0100 TXVKB0X CAS-226964-JMN4JP
Lost BBC 
channels

Tue, 3 Aug 2010 11:27:02 +0100 CSBWVX8 CAS-226985-6FVSH9
Lost BBC 
channels

Tue, 3 Aug 2010 11:34:19 +0100 EK2US68 CAS-226997-NRN2B4
Lost BBC 
channels

Tue, 3 Aug 2010 11:42:17 +0100 9MJBTA8 CAS-227017-VCXTCZ Other

Tue, 3 Aug 2010 11:57:29 +0100 H4RA95X CAS-227058-5F6HB6
Reception 
problems

Tue, 3 Aug 2010 12:02:55 +0100 QFUXECX CAS-227087-PBK7K4
Lost BBC 
channels

Tue, 3 Aug 2010 12:07:44 +0100 M05C5A8 CAS-227107-20JDL4
Reception 
problems

Tue, 3 Aug 2010 12:07:47 +0100 XGPJTK8 CAS-227108-N1BJ7R
Lost BBC 
channels



Tue, 3 Aug 2010 12:17:09 +0100 P12GA98 CAS-227126-7RG0K2
Lost BBC 
channels

Tue, 3 Aug 2010 12:18:25 +0100 KKSANRG CAS-227142-840SPX
Lost BBC 
channels

Tue, 3 Aug 2010 12:37:06 +0100 LFT74H0 CAS-227182-J4WPRK
Lost BBC 
channels

Tue, 3 Aug 2010 12:50:23 +0100 KXJJBX0 CAS-227210-C450L0
Lost BBC 
channels

Tue, 3 Aug 2010 12:55:24 +0100 RUNBCB8 Yes CAS-227219-ZTN9KF
Lost BBC 
channels

Tue, 3 Aug 2010 13:05:21 +0100 RPPF24X CAS-227230-9G5F1H
Lost BBC 
channels

Tue, 3 Aug 2010 13:06:09 +0100 GJ7SAKX CAS-227241-MFJHNF
Reception 
problems

Tue, 3 Aug 2010 13:11:26 +0100 FBPQJF8 CAS-227243-6CSB5J
Lost BBC 
channels

Tue, 3 Aug 2010 13:14:06 +0100 T9U1EM8 CAS-227255-KY9L3X
Reception 
problems

Tue, 3 Aug 2010 13:37:48 +0100 E8AE4F8 CAS-227317-DPQV4P
Reception 
problems

Tue, 3 Aug 2010 15:23:33 +0100 3TRK3J0 No CAS-227531-H1F4V3
Reception 
problems

Tue, 3 Aug 2010 15:35:12 +0100 37QFDGG CAS-227550-T4WJCV
Lost BBC 
channels

Tue, 3 Aug 2010 17:14:47 +0100 RT523BX CAS-227709-D0PPJN
Lost BBC 
channels

Wed, 4 Aug 2010 07:20:19 +0100 A84LQBG CAS-228278-YBLCD6 Other

Wed, 4 Aug 2010 07:42:08 +0100 96SDF50 CAS-228299-B8CJK5
Reception 
problems

Wed, 4 Aug 2010 13:56:04 +0100 Q10KLTG No No CAS-229037-PMFW8M
Reception 
problems

Wed, 4 Aug 2010 14:19:30 +0100 E8BAEQX No CAS-229077-Q9KF6G
Reception 
problems



Wed, 4 Aug 2010 17:51:51 +0100 UKS1D68 No CAS-229397-H7JZDP
Reception 
problems

Wed, 4 Aug 2010 23:16:32 +0100 9X9LG4X CAS-229722-WM9DK3
Lost BBC 
channels

Thu, 5 Aug 2010 10:03:37 +0100 T51DHS8 CAS-230037-Y7TKZ4 Other

Thu, 5 Aug 2010 12:38:02 +0100 XJ36V58 No No CAS-230377-YJVB12
Reception 
problems

Thu, 5 Aug 2010 13:52:53 +0100 BJCH8GX CAS-230497-1FHQV2
Reception 
problems

Thu, 5 Aug 2010 18:17:48 +0100 1Q5NEA8 CAS-230923-S6PYX5 Other

Thu, 5 Aug 2010 23:28:41 +0100 EGQH8C0 No No Yes CAS-231243-D15T0Y
Reception 
problems

Fri, 6 Aug 2010 08:00:51 +0100 SPPDC7G CAS-231353-4JQVDZ Other

Fri, 6 Aug 2010 10:34:57 +0100 45HF5QX CAS-231619-CY86J9
Reception 
problems

Fri, 6 Aug 2010 11:01:30 +0100 ULAQ5TG No CAS-231664-H6Q72B
Reception 
problems

Fri, 6 Aug 2010 21:18:49 +0100 GQUBL2X No CAS-232537-1BZ2DW
Reception 
problems

Sat, 7 Aug 2010 12:45:13 +0100 J449WSG No CAS-233022-RC6GMK
Reception 
problems

Sat, 7 Aug 2010 12:57:40 +0100 E5NTF7G No CAS-233031-CYW7K5
Reception 
problems

Sat, 7 Aug 2010 15:40:51 +0100 MGV5VSX CAS-233154-F12ZRF Other

Sat, 7 Aug 2010 17:01:04 +0100 S9562R0 CAS-233226-QZG22D
Reception 
problems

Sat, 7 Aug 2010 20:17:13 +0100 W7SVAD8 No CAS-233378-KYS1F9
Reception 
problems

Sun, 8 Aug 2010 06:54:30 +0100 9RP4Q00 CAS-233618-PRWTBJ
Reception 
problems



Sun, 8 Aug 2010 08:59:28 +0100 3QDC470 No CAS-233695-C6KL7L
Reception 
problems

Sun, 8 Aug 2010 10:06:10 +0100 T66BWNX CAS-233767-N0B57R
Reception 
problems

Mon, 9 Aug 2010 08:42:13 +0100 21NFFFX No CAS-234548-MPM4Q2
Reception 
problems

Mon, 9 Aug 2010 10:04:45 +0100 AC8WL28 No No CAS-234677-PM9WR1
Reception 
problems

Mon, 9 Aug 2010 11:54:36 +0100 8JNHR68 CAS-234925-358B7B Other

Mon, 9 Aug 2010 13:11:15 +0100 FSX4FQ0 CAS-235125-YGV140
Reception 
problems

Mon, 9 Aug 2010 13:49:43 +0100 Q58A08X CAS-235203-ZC9S7Y
Lost BBC 
channels

Mon, 9 Aug 2010 16:54:30 +0100 E1XGCP8 No CAS-235490-MYX15Q
Reception 
problems

Mon, 9 Aug 2010 17:58:56 +0100 9GXEX40 No No CAS-235558-HZ42HZ
Reception 
problems

Mon, 9 Aug 2010 18:26:34 +0100 EV5WW3G CAS-235596-8Z3VW9
Reception 
problems

Mon, 9 Aug 2010 19:04:18 +0100 27A4FS0 No CAS-235648-09QZVK
Reception 
problems

Mon, 9 Aug 2010 19:21:38 +0100 DN672TG No CAS-235671-95QBDY
Reception 
problems

Mon, 9 Aug 2010 20:53:23 +0100 1DPPS40 CAS-235987-X3GMXT Other

Mon, 9 Aug 2010 22:36:49 +0100 ETT512X CAS-236157-7W1JW8 Other

Tue, 10 Aug 2010 07:20:00 +0100 V31M1TX CAS-236333-TSCDFP Other

Tue, 10 Aug 2010 08:59:37 +0100 ASU9K00 CAS-236464-5H4KSN
Lost BBC 
channels

Tue, 10 Aug 2010 09:09:03 +0100 20U57L0 CAS-236472-JH4K17
Reception 
problems



Tue, 10 Aug 2010 09:56:17 +0100 TREA098 CAS-236558-B50Q5M
Reception 
problems

Tue, 10 Aug 2010 10:20:31 +0100 N41LGS0 CAS-236619-DPF050
Reception 
problems

Tue, 10 Aug 2010 10:22:21 +0100 4WW5818 CAS-236620-F0NJ7M
Reception 
problems

Tue, 10 Aug 2010 11:20:52 +0100 HA92KJX CAS-236829-NQ69YL Other

Tue, 10 Aug 2010 11:27:53 +0100 T1VL25G No CAS-236840-WJLL84
Reception 
problems

Tue, 10 Aug 2010 11:30:19 +0100 HVFFGL0 CAS-236853-810NZG
Reception 
problems

Tue, 10 Aug 2010 14:53:21 +0100 5E7EXWX No No CAS-237296-4WDQ2B
Reception 
problems

Tue, 10 Aug 2010 16:55:37 +0100 GTS8F1X CAS-237523-68Y7Z5
Reception 
problems

Tue, 10 Aug 2010 17:04:06 +0100 5VFESR0 CAS-237528-MT1FNX
Reception 
problems

Tue, 10 Aug 2010 17:28:15 +0100 8MFPH30 CAS-237562-Q4HFT0
Reception 
problems

Tue, 10 Aug 2010 18:21:25 +0100 XB8QP00 CAS-237644-0N1PCN
Reception 
problems

Tue, 10 Aug 2010 19:10:57 +0100 3KJB1JX CAS-237721-WG65VN
Reception 
problems

Tue, 10 Aug 2010 19:29:44 +0100 21L6H58 CAS-237752-30HDN1 Other

Tue, 10 Aug 2010 20:54:14 +0100 VN813V8 CAS-237877-JB3JB8
Reception 
problems

Tue, 10 Aug 2010 21:00:51 +0100 9P9K5RX No CAS-237888-1W38KS
Reception 
problems

Wed, 11 Aug 2010 09:40:29 +0100 433B04G CAS-238356-2XV7F6
Reception 
problems

Wed, 11 Aug 2010 09:44:27 +0100 SQ2PFAX No CAS-238368-B1DP39
Reception 
problems



Wed, 11 Aug 2010 09:51:54 +0100 SLW6HVX CAS-238381-QFK5LL
Reception 
problems

Wed, 11 Aug 2010 10:01:04 +0100 SR0PNPG No No CAS-238400-13XTJX
Reception 
problems

Wed, 11 Aug 2010 14:41:39 +0100 UWRU7B8 CAS-239044-S17LWZ
Reception 
problems

Wed, 11 Aug 2010 14:46:29 +0100 3HPCG4G No Yes CAS-239047-XSBN8B
Lost BBC 
channels

Wed, 11 Aug 2010 16:04:33 +0100 BU1B518 CAS-239150-Q96GZ9
Reception 
problems

Thu, 12 Aug 2010 10:38:43 +0100 BDRBC1G No CAS-240234-8RNRV1
Lost BBC 
channels

Thu, 12 Aug 2010 12:15:28 +0100 EXSLK80 No CAS-240445-64NMLK
Reception 
problems

Thu, 12 Aug 2010 12:21:32 +0100 P5VJT1G CAS-240456-JWJY55
Reception 
problems

Thu, 12 Aug 2010 16:38:52 +0100 AGSSQF8 CAS-240857-70Z096
Reception 
problems

Thu, 12 Aug 2010 17:28:56 +0100 LSFL4C8 No No CAS-240914-7GQD0J
Reception 
problems

Fri, 13 Aug 2010 08:54:13 +0100 D4GG2C8 No CAS-241486-8WB71V
Reception 
problems

Fri, 13 Aug 2010 09:28:26 +0100 FC8EHQ0 No CAS-241531-1VV536
Lost BBC 
channels

Fri, 13 Aug 2010 11:48:29 +0100 SN2WL80 No CAS-241894-WQC46J
Reception 
problems

Fri, 13 Aug 2010 13:42:23 +0100 9J52AWX CAS-242069-4VXQ1B
Reception 
problems

Fri, 13 Aug 2010 14:51:24 +0100 QMAGKW0 No CAS-242215-M48PD7
Reception 
problems

Fri, 13 Aug 2010 15:24:58 +0100 RRS4DX8 No CAS-242277-5CHJHZ
Reception 
problems

Fri, 13 Aug 2010 18:05:43 +0100 JANXSX8 No Yes CAS-242480-F9T19C
Reception 
problems



Sat, 14 Aug 2010 09:50:18 +0100 QWA3CTG CAS-243049-Z37MBN
Reception 
problems

Sat, 14 Aug 2010 10:01:44 +0100 WV91H60 No CAS-243067-VF6CGD
Reception 
problems

Sat, 14 Aug 2010 11:08:20 +0100 TAVKBWX CAS-243159-NYFH2D
Reception 
problems

Sat, 14 Aug 2010 11:41:08 +0100 90JFLNG CAS-243186-P88RQ5 Other

Sat, 14 Aug 2010 13:15:29 +0100 LCUDJD8 No CAS-243286-LFR1CF
Reception 
problems

Sat, 14 Aug 2010 15:46:40 +0100 2DNAU60 CAS-243415-1X0JM6 Other

Sat, 14 Aug 2010 18:40:23 +0100 GD2RXR8 CAS-243542-86FP4B
Reception 
problems

Sat, 14 Aug 2010 18:59:28 +0100 Q2W5LA0 CAS-243552-V9KN1F
Reception 
problems

Sun, 15 Aug 2010 01:27:17 +0100 NUPF4HG CAS-243774-GDV37R
Reception 
problems

Sun, 15 Aug 2010 09:51:48 +0100 RDD5WMX CAS-243926-XPRVHR Other

Sun, 15 Aug 2010 15:37:17 +0100 0VHNEJ8 No CAS-244246-PDLCWZ
Reception 
problems

Sun, 15 Aug 2010 16:42:09 +0100 TG57CXX CAS-244303-WTN1H0 Other

Mon, 16 Aug 2010 08:07:19 +0100 0P6HEGG No CAS-244811-1VTJCC
Lost BBC 
channels

Mon, 16 Aug 2010 09:39:47 +0100 0LNQ8TG CAS-244922-N9JFCQ
Reception 
problems

Mon, 16 Aug 2010 11:54:35 +0100 BUMHFKX Yes CAS-245318-9R1BPN
Reception 
problems

Mon, 16 Aug 2010 12:40:09 +0100 NG7PS2G CAS-245421-1F31D2 Other

Mon, 16 Aug 2010 13:57:40 +0100 2MRCXHX CAS-245618-21KHY0 Other



Mon, 16 Aug 2010 17:15:58 +0100 G92CCT8 CAS-245986-5YM13M Other

Mon, 16 Aug 2010 17:49:58 +0100 3T05RT0 CAS-246043-WX0R0J
Reception 
problems

Mon, 16 Aug 2010 18:47:44 +0100 JQ5RCS0 No CAS-246113-24CMTP
Reception 
problems

Mon, 16 Aug 2010 19:15:30 +0100 46GMB0X CAS-246163-ZR3G4W Other

Mon, 16 Aug 2010 22:33:17 +0100 KPA73Q0 No Yes CAS-246598-6G08P2
Reception 
problems

Mon, 16 Aug 2010 23:24:33 +0100 S735KB8 CAS-246702-8WGQP8 Other

Tue, 17 Aug 2010 00:04:24 +0100 7EFWTBG CAS-246741-VSHDM8 Other

Tue, 17 Aug 2010 10:34:35 +0100 3NN70X8 No CAS-247360-WCF380
Reception 
problems

Tue, 17 Aug 2010 12:06:54 +0100 5PP1G08 No CAS-247615-4953LY
Reception 
problems

Tue, 17 Aug 2010 14:14:02 +0100 HQQD2KG CAS-247902-4HCWTX Other

Tue, 17 Aug 2010 15:22:05 +0100 A5PQSN0 Yes CAS-247953-HWQ30S
Reception 
problems

Tue, 17 Aug 2010 15:29:02 +0100 MB5FKPX No CAS-247990-H4W4DK
Reception 
problems

Tue, 17 Aug 2010 16:47:28 +0100 C5J0BAX CAS-248291-CV0815 Other

Tue, 17 Aug 2010 16:53:10 +0100 CFPN3W8 CAS-248309-BK6TW5
Reception 
problems

Tue, 17 Aug 2010 16:54:12 +0100 CCNRR2X CAS-248325-5RD09P Other

Wed, 18 Aug 2010 10:50:23 +0100 V6C404G No No CAS-249616-L3P9R3
Reception 
problems

Wed, 18 Aug 2010 11:51:28 +0100 HFJVEXG No Yes CAS-249748-9GML0S
Reception 
problems



Wed, 18 Aug 2010 13:35:33 +0100 W4UVSFX CAS-249962-98F94F
Reception 
problems

Wed, 18 Aug 2010 14:40:36 +0100 2N4L688 CAS-250112-0PCMF2 Other

Wed, 18 Aug 2010 15:27:51 +0100 PEVSJ0G CAS-250197-NPPVDH
Reception 
problems

Wed, 18 Aug 2010 16:54:19 +0100 G4HL39G CAS-250348-6TJVKQ
Reception 
problems

Thu, 19 Aug 2010 02:35:52 +0100 XDH32Q0
Help Receiving 
the BBC CAS-250867-JPBTMG Other

Thu, 19 Aug 2010 10:02:48 +0100 C04QNA0 No Yes CAS-251128-P9CK58
Reception 
problems

Thu, 19 Aug 2010 11:18:49 +0100 2JB52HG No Yes CAS-251320-ZJ1XPC
Reception 
problems

Thu, 19 Aug 2010 11:42:35 +0100 5QVRAE8 CAS-251368-6KKXNM
Reception 
problems

Thu, 19 Aug 2010 12:12:09 +0100 U5A5C5X No CAS-251423-T75GW4
Reception 
problems

Thu, 19 Aug 2010 12:28:53 +0100 61XX1NG CAS-251449-V7XRZW Other

Thu, 19 Aug 2010 12:45:46 +0100 VRDL7VX CAS-251482-0VGGS3 Other

Thu, 19 Aug 2010 14:34:07 +0100 4N09JL8 CAS-251768-65V0V3
Reception 
problems

Thu, 19 Aug 2010 14:45:38 +0100 W4N6A1G No CAS-251788-8FYRQ9
Reception 
problems

Thu, 19 Aug 2010 16:54:34 +0100 03RFA90 CAS-252003-LFJVG4
Reception 
problems

Thu, 19 Aug 2010 17:44:47 +0100 1D9QJLX CAS-252084-72BFVG
Reception 
problems

Thu, 19 Aug 2010 18:27:57 +0100 3FMWJL0 CAS-252138-531XR3
Lost BBC 
channels

Fri, 20 Aug 2010 10:36:04 +0100 LTE04WG CAS-253104-JJJF08
Reception 
problems



Fri, 20 Aug 2010 11:03:37 +0100 FWHPANX CAS-253149-3Z3WPG
Lost BBC 
channels

Fri, 20 Aug 2010 11:06:47 +0100 9C5CRXX CAS-253168-BYFX2Z
Lost BBC 
channels

Fri, 20 Aug 2010 11:54:10 +0100 PHNLQKG No No CAS-253291-YG48JZ
Reception 
problems

Fri, 20 Aug 2010 13:13:17 +0100 RE97XJG CAS-253434-HGW32G Other

Fri, 20 Aug 2010 13:36:17 +0100 VFHBKCG CAS-253510-MT2DNF
Reception 
problems

Fri, 20 Aug 2010 13:39:34 +0100 XAM0TH8 CAS-253511-QZSCPR Other

Fri, 20 Aug 2010 13:56:57 +0100 M94NREG CAS-253581-JKX41H
Reception 
problems

Fri, 20 Aug 2010 14:41:51 +0100 JEKBQ7X CAS-253663-0P9K17
Reception 
problems

Fri, 20 Aug 2010 15:13:41 +0100 JG0E3V8 No CAS-253718-NX3BQ9
Reception 
problems

Fri, 20 Aug 2010 15:57:00 +0100 BDN53V0 Yes CAS-253807-MLWLJL
Reception 
problems

Fri, 20 Aug 2010 21:43:37 +0100 V0U4TF0 CAS-254392-CQYQ5L
Lost BBC 
channels

Sat, 21 Aug 2010 08:59:24 +0100 4TTUNKG CAS-254748-K23RV8
Reception 
problems

Sat, 21 Aug 2010 10:00:18 +0100 81MSTLG CAS-254816-ZGXW3R
Reception 
problems

Sat, 21 Aug 2010 10:47:00 +0100 5HBRWSG No No Yes CAS-254849-BJQWVK
Reception 
problems

Sat, 21 Aug 2010 11:59:43 +0100 256K0FX No CAS-254940-7FK4LK
Reception 
problems

Sat, 21 Aug 2010 15:21:28 +0100 N2B9XKX No CAS-255163-PPCZBM
Reception 
problems

Sat, 21 Aug 2010 21:36:50 +0100 X8A9UB0 No Yes CAS-255542-QKJ635
Lost BBC 
channels



Sun, 22 Aug 2010 09:53:19 +0100 SD9JD08 CAS-255865-GDZ82T
Reception 
problems

Sun, 22 Aug 2010 12:40:50 +0100 0FJFLXX CAS-256037-H9MWKB Other

Sun, 22 Aug 2010 19:42:27 +0100 NKX3RT0 CAS-256398-3TTL6C
Reception 
problems

Sun, 22 Aug 2010 22:23:23 +0100 7AAHC4G CAS-256575-5XXJ7Q
Reception 
problems

Mon, 23 Aug 2010 10:09:31 +0100 3TX5G7G CAS-257049-5DWM3N
Lost BBC 
channels

Mon, 23 Aug 2010 11:02:14 +0100 BHH31K8 CAS-257202-3ZT1MC
Reception 
problems

Mon, 23 Aug 2010 11:17:57 +0100 128J6XG CAS-257237-2T1M93
Reception 
problems

Mon, 23 Aug 2010 13:19:57 +0100 1591FA0 No CAS-257536-B1YHZX
Reception 
problems

Mon, 23 Aug 2010 15:05:10 +0100 6LTG7AX CAS-257787-P1ZSNH Other

Mon, 23 Aug 2010 20:08:55 +0100 LU9300G CAS-258388-QTRC68
Reception 
problems

Tue, 24 Aug 2010 09:10:41 +0100 PJPXKD8 No CAS-258816-R83N3G
Reception 
problems

Tue, 24 Aug 2010 10:10:07 +0100 L9X8610 CAS-258939-9X481N
Reception 
problems

Tue, 24 Aug 2010 10:39:27 +0100 13B16NX CAS-259027-VQFVR3
Reception 
problems

Tue, 24 Aug 2010 15:40:50 +0100 M27FE6X No Yes CAS-259653-S8T7D4
Reception 
problems

Wed, 25 Aug 2010 08:21:01 +0100 3EK90N8 CAS-260635-6QCH8D Other

Wed, 25 Aug 2010 08:53:39 +0100 7RVCNL8 CAS-260698-4DR9G6
Reception 
problems

Wed, 25 Aug 2010 11:48:01 +0100 CAB39SG CAS-261023-RGJSHK Other



Wed, 25 Aug 2010 12:12:07 +0100 MXNGDBG CAS-261055-NZ5H13
Reception 
problems

Wed, 25 Aug 2010 13:32:26 +0100 3NX8V78 No No CAS-261216-4S24V9
Reception 
problems

Wed, 25 Aug 2010 15:38:32 +0100 J2WM848 Yes CAS-261508-FWDCK1
Reception 
problems

Wed, 25 Aug 2010 16:35:53 +0100 P2SKXT0 CAS-261612-LRF6MN
Reception 
problems

Wed, 25 Aug 2010 18:21:25 +0100 P98HU58 CAS-261751-46CBW2
Reception 
problems

Wed, 25 Aug 2010 20:23:45 +0100 NLD31R0 CAS-261917-B32SN3 Other

Wed, 25 Aug 2010 22:27:24 +0100 SD1LTNG CAS-262084-K680R2 Other

Wed, 25 Aug 2010 22:41:46 +0100 543A11X CAS-262104-TWZCGC
Lost BBC 
channels

Wed, 25 Aug 2010 23:36:56 +0100 P3K32E8 CAS-262146-3WFDRD
Lost BBC 
channels

Thu, 26 Aug 2010 10:20:59 +0100 WUM2RJG CAS-262497-3B09Z9 Other

Thu, 26 Aug 2010 10:24:18 +0100 THQRDR8 No CAS-262503-P7VHBL
Reception 
problems

Thu, 26 Aug 2010 12:41:27 +0100 247F810 CAS-262811-F2WNB0 Other

Thu, 26 Aug 2010 13:18:21 +0100 NV736U8 No CAS-262894-NX94CH
Reception 
problems

Thu, 26 Aug 2010 16:19:57 +0100 5JSCUXG CAS-263170-5F7LMT
Reception 
problems

Fri, 27 Aug 2010 09:44:13 +0100 2H1RWS8 CAS-263910-0GG6Y5
Reception 
problems

Sat, 28 Aug 2010 09:51:05 +0100 UDHRBX0 No Yes CAS-265345-T4JNZ8
Reception 
problems

Sat, 28 Aug 2010 11:19:35 +0100 QNS3HB8 CAS-265444-YP5V41
Reception 
problems



Sat, 28 Aug 2010 13:35:04 +0100 07CT6D0 CAS-265572-3Y2F5F
Reception 
problems

Sat, 28 Aug 2010 18:05:01 +0100 PH1076G CAS-265816-Z6RXL5 Other

Sun, 29 Aug 2010 20:40:34 +0100 KREHRFG CAS-267115-H1XXMG
Reception 
problems

Mon, 30 Aug 2010 08:41:30 +0100 1DHKPU0 No Yes CAS-267451-P8L65F
Reception 
problems

Mon, 30 Aug 2010 08:41:32 +0100 L4VGP2X CAS-267455-C01WZS Other

Mon, 30 Aug 2010 08:52:53 +0100 NX3CWP8 CAS-267457-TJBHV6
Reception 
problems

Mon, 30 Aug 2010 11:08:47 +0100 AFFAVEX CAS-267640-4FF51W
Reception 
problems

Mon, 30 Aug 2010 13:57:43 +0100 BT4JU0G CAS-267894-8J9XQV Other

Tue, 31 Aug 2010 07:58:33 +0100 LA8NTH8 CAS-268858-JJ2MBJ
Lost BBC 
channels

Tue, 31 Aug 2010 10:16:37 +0100 TMNG2LX CAS-269113-Q4QB2N
Lost BBC 
channels

Tue, 31 Aug 2010 11:27:35 +0100 UB21RDG CAS-269349-JR22KS Other

Tue, 31 Aug 2010 11:45:04 +0100 W9SQUJ8 CAS-269394-YF5W59
Reception 
problems

Tue, 31 Aug 2010 12:42:41 +0100 03F267G CAS-269568-8M33R6 Other

Tue, 31 Aug 2010 14:49:38 +0100 G3BV87X No Yes CAS-269858-75RNFK
Reception 
problems

Tue, 31 Aug 2010 14:57:28 +0100 K6RMK7G No CAS-269869-JTMBCC
Reception 
problems

Tue, 31 Aug 2010 16:05:42 +0100 9BJ87DG No CAS-270027-2GPPL3
Reception 
problems

Wed, 1 Sep 2010 00:35:16 +0100 UNN3ABG CAS‐270678‐K4BJNB Other



Wed, 1 Sep 2010 11:16:33 +0100 8Q2S1L0 Yes CAS-271209-SX759D
Reception 
problems

Wed, 1 Sep 2010 13:57:26 +0100 JD24JNG No CAS-271657-N2JYVP
Lost BBC 
channels

Wed, 1 Sep 2010 14:26:45 +0100 EEW1FT8 CAS-271758-KFBTNX
Reception 
problems

Wed, 1 Sep 2010 14:46:37 +0100 8V1NPK0 CAS-271798-TCZJR3
Reception 
problems

Wed, 1 Sep 2010 17:07:26 +0100 B713V88 No Yes CAS-272105-KB0216
Reception 
problems

Wed, 1 Sep 2010 20:13:46 +0100 EVP02F8 CAS-272387-6S21VS Other

Thu, 2 Sep 2010 13:40:33 +0100 4T4RJHG CAS-273577-6HQ1RK Other

Thu, 2 Sep 2010 14:08:53 +0100 WSAW4GG CAS-273620-5T2180
Reception 
problems

Thu, 2 Sep 2010 15:17:05 +0100 60BBXNX No CAS-273722-CQQ633
Reception 
problems

Thu, 2 Sep 2010 16:44:05 +0100 T2PRP08 CAS-273900-KXB1JJ Other

Thu, 2 Sep 2010 18:35:47 +0100 82UMHQ0 No CAS-274077-X8K4JV
Reception 
problems

Thu, 2 Sep 2010 19:49:27 +0100 L7HKDA0 CAS-274199-SD5VX1
Reception 
problems

Thu, 2 Sep 2010 21:19:32 +0100 U6599S8 No CAS-274300-9YBVKJ
Reception 
problems

Thu, 2 Sep 2010 21:41:59 +0100 391PQT0 CAS-274323-MZCJC7
Reception 
problems

Thu, 2 Sep 2010 21:43:38 +0100 XRSU1H0 No CAS-274325-MX5TY5
Reception 
problems

Thu, 2 Sep 2010 21:45:55 +0100 L7FN9W8 No Yes CAS-274326-JSRV5R
Reception 
problems

Fri, 3 Sep 2010 04:34:47 +0100 90SU7T8 No CAS-274529-1YW407
Reception 
problems



Fri, 3 Sep 2010 08:06:31 +0100 9DGFH48 No CAS-274613-10QXKB
Lost BBC 
channels

Fri, 3 Sep 2010 09:01:14 +0100 GBQMNRX No CAS-274684-P9MDNM
Reception 
problems

Fri, 3 Sep 2010 09:32:41 +0100 0ESEGMX No Yes CAS-274784-KL5H5V
Reception 
problems

Fri, 3 Sep 2010 10:04:23 +0100 VWLCGSX CAS-274786-ZH3J03
Reception 
problems

Fri, 3 Sep 2010 10:13:57 +0100 2KMQ2D0 CAS-274906-34WSNY Other

Fri, 3 Sep 2010 10:14:21 +0100 CQS88C0 No CAS-274907-22W5QJ
Reception 
problems

Fri, 3 Sep 2010 12:34:09 +0100 N6XM5A8 No CAS-275244-M71SNV
Reception 
problems

Fri, 3 Sep 2010 12:56:11 +0100 VFFMEX8 CAS-275282-2SPDF2
Reception 
problems

Fri, 3 Sep 2010 13:28:29 +0100 999JAM8 No No Yes CAS-275335-WXZN8G
Reception 
problems

Fri, 3 Sep 2010 14:53:23 +0100 1XW97JX Yes CAS-275487-C5W8D8
Reception 
problems

Fri, 3 Sep 2010 15:08:02 +0100 NPKM0SG CAS-275521-XK7XYG
Reception 
problems

Fri, 3 Sep 2010 15:25:51 +0100 H7W4H70 No CAS-275547-DQ9BX0
Reception 
problems

Fri, 3 Sep 2010 17:00:09 +0100 3FMKMPX No CAS-275657-3L3WX1
Reception 
problems

Fri, 3 Sep 2010 17:09:37 +0100 HM4CB78 No Yes CAS-275665-3H0CDJ
Reception 
problems

Fri, 3 Sep 2010 19:03:39 +0100 FRD3SN0 CAS-275767-709LZ4
Reception 
problems

Fri, 3 Sep 2010 19:16:04 +0100 8RHHGA8 No CAS-275786-7GBC5F
Reception 
problems

Fri, 3 Sep 2010 19:16:53 +0100 W8UX328 No CAS-275787-PLYSCK
Reception 
problems



Fri, 3 Sep 2010 20:53:21 +0100 K3170R8 CAS-275920-0ZSLNZ
Lost BBC 
channels

Fri, 3 Sep 2010 23:32:53 +0100 R78ARF8 CAS-276052-FKPS4K
Lost BBC 
channels

Sat, 4 Sep 2010 08:08:17 +0100 NG7L2RX No CAS-276186-QNGWL2
Reception 
problems

Sat, 4 Sep 2010 08:54:09 +0100 EMBPPRX No CAS-276265-D8V089
Lost BBC 
channels

Sat, 4 Sep 2010 09:30:50 +0100 LLHSSS8 No CAS-276314-LSYVTV
Reception 
problems

Sat, 4 Sep 2010 09:31:39 +0100 WWA5M5G CAS-276315-BV6Q5Q
Reception 
problems

Sat, 4 Sep 2010 09:52:29 +0100 FDGVV4G CAS-276353-F67777
Reception 
problems

Sat, 4 Sep 2010 11:38:03 +0100 D3BVA48 CAS-276484-B2FG32 Other

Sat, 4 Sep 2010 11:59:26 +0100 MGBDMNX CAS-276507-8ZGXTX
Reception 
problems

Sat, 4 Sep 2010 14:33:51 +0100 E063M20 CAS-276682-B7809J
Reception 
problems

Sat, 4 Sep 2010 14:53:56 +0100 8K19QK0 CAS-276707-K5N5FB Other

Sat, 4 Sep 2010 14:59:12 +0100 BTJ4HA8 CAS-276710-JQH2J4 Other

Sat, 4 Sep 2010 15:49:39 +0100 9M9HKJ8 CAS-276759-D16YN0 Other

Sat, 4 Sep 2010 16:28:56 +0100 04WD778 CAS-276799-PLM9FB
Reception 
problems

Sat, 4 Sep 2010 16:40:07 +0100 DKRCW80 Yes CAS-276818-T3LVW1
Reception 
problems

Sat, 4 Sep 2010 17:07:47 +0100 URR1P4X No CAS-276861-YJX0Z4
Reception 
problems

Sat, 4 Sep 2010 19:44:27 +0100 CA0JBR0 CAS-277007-KL1FRS Other



Sat, 4 Sep 2010 21:22:15 +0100 35HXTP8 CAS-277068-9H3DWL
Lost BBC 
channels

Sun, 5 Sep 2010 02:17:16 +0100 M2WQ2E8 CAS-277228-N1LH1R
Reception 
problems

Sun, 5 Sep 2010 07:06:34 +0100 0VCGS5X No CAS-277275-KNF0NS
Reception 
problems

Sun, 5 Sep 2010 10:13:24 +0100 VDVB2NX No CAS-277448-XLZ0M0
Reception 
problems

Sun, 5 Sep 2010 15:37:39 +0100 JMGRDJX No CAS-277793-TTQQX2
Lost BBC 
channels

Sun, 5 Sep 2010 16:25:44 +0100 4KA58QX No CAS-277833-GZVWDC
Reception 
problems

Sun, 5 Sep 2010 16:35:32 +0100 1UWMDTG Yes CAS-277843-F6TVF6
Reception 
problems

Mon, 6 Sep 2010 09:41:11 +0100 JEGK738 CAS-278556-TNQD5Z
Reception 
problems

Mon, 6 Sep 2010 12:26:27 +0100 CLW87EX CAS-279053-041WQX
Reception 
problems

Mon, 6 Sep 2010 12:46:24 +0100 55KLPM0 CAS-279094-TXCY37 Other

Mon, 6 Sep 2010 15:25:09 +0100 HTR7F58 No CAS-279555-X2YZ96
Reception 
problems

Mon, 6 Sep 2010 16:41:04 +0100 1C0UW0G CAS-279756-JFR8QG
Reception 
problems

Mon, 6 Sep 2010 19:39:39 +0100 T3U6QE8 No CAS-280113-F5Y6PJ
Reception 
problems

Tue, 7 Sep 2010 00:30:19 +0100 A8G2SU8 Yes CAS-280552-KSV585
Reception 
problems

Tue, 7 Sep 2010 09:45:24 +0100 9H3WQ98 No CAS-281093-5G1X8Y
Reception 
problems

Tue, 7 Sep 2010 09:59:01 +0100 0X7P798 No CAS-281128-GG4J1L
Reception 
problems

Tue, 7 Sep 2010 10:42:11 +0100 JSEC528 CAS-281278-PWTWM6
Reception 
problems



Tue, 7 Sep 2010 11:36:06 +0100 20AABBG Yes CAS-281430-Y255V7
Reception 
problems

Tue, 7 Sep 2010 15:58:19 +0100 FH6EMW0 Yes CAS-282166-4F2QQN
Reception 
problems

Tue, 7 Sep 2010 16:29:33 +0100 HJ8SR1G CAS-282227-TS905M
Lost BBC 
channels

Tue, 7 Sep 2010 19:08:47 +0100 579WJ20 CAS-282430-QZX9C8 Other

Tue, 7 Sep 2010 21:51:53 +0100 6M7L5QX No CAS-282725-0853YN
Reception 
problems

Wed, 8 Sep 2010 09:27:36 +0100 TV8L2R8 CAS-283284-ZVPGDR
Reception 
problems

Wed, 8 Sep 2010 10:21:22 +0100 4LVHTT8 CAS-283420-JJT9C8
Reception 
problems

Wed, 8 Sep 2010 13:27:41 +0100 GUCJB98 CAS-283938-68YT93 Other

Wed, 8 Sep 2010 13:36:00 +0100 FET5WEG No CAS-283966-98HKJC
Reception 
problems

Wed, 8 Sep 2010 14:09:05 +0100 K2RCA40 CAS-284032-G9YKWH Other

Wed, 8 Sep 2010 14:13:20 +0100 R3E1EBX CAS-284053-4JLD3W
Reception 
problems

Wed, 8 Sep 2010 15:13:01 +0100 KF27K10 No Yes CAS-284185-XTY8ZL
Reception 
problems

Wed, 8 Sep 2010 16:06:16 +0100 1S2RQWX CAS-284334-H4JWMW Other

Wed, 8 Sep 2010 18:25:02 +0100 2UR0GVG CAS-284610-FZYKJY
Reception 
problems

Wed, 8 Sep 2010 21:28:46 +0100 GNCQAG0 No CAS-284871-05NCVR
Reception 
problems

Thu, 9 Sep 2010 09:10:36 +0100 HSM23TX CAS-285545-1KY2BR
Reception 
problems

Thu, 9 Sep 2010 12:01:40 +0100 7VTEKL0 No No CAS-285965-9NHRKF
Reception 
problems



Thu, 9 Sep 2010 12:19:30 +0100 CUP9KRG No CAS-286018-57DMX1
Reception 
problems

Thu, 9 Sep 2010 14:04:54 +0100 351XVRX CAS-286247-4B0Q3L
Reception 
problems

Thu, 9 Sep 2010 15:12:54 +0100 G6QJBUX No CAS-286427-GJ09TR
Reception 
problems

Fri, 10 Sep 2010 10:19:09 +0100 1UCBT30 CAS-287989-H83162
Reception 
problems

Fri, 10 Sep 2010 11:19:14 +0100 XDDM570 No Yes CAS-288086-9QM971
Lost BBC 
channels

Fri, 10 Sep 2010 14:31:14 +0100 AP6FML8 CAS-288578-Z563VD
Reception 
problems

Fri, 10 Sep 2010 16:34:43 +0100 RU9UP20 No CAS-288790-NRWNQ3
Lost BBC 
channels

Fri, 10 Sep 2010 16:57:37 +0100 EU5EPEG No CAS-288823-XYZ8MW
Reception 
problems

Sun, 12 Sep 2010 12:04:51 +0100 E2VN5TG CAS-292234-CDRGDQ
Reception 
problems

Sun, 12 Sep 2010 14:11:45 +0100 UNEF4X8 Yes CAS-292402-8HQWDZ
Reception 
problems

Sun, 12 Sep 2010 16:05:50 +0100 7KKCCRX CAS-292533-3T3Y7W Other

Sun, 12 Sep 2010 16:47:08 +0100 2P5XLU0 CAS-292594-BTHYGP
Reception 
problems

Mon, 13 Sep 2010 11:26:51 +0100 0CVX5C8 Yes CAS-294114-8MWHSJ
Reception 
problems

Mon, 13 Sep 2010 14:05:33 +0100 A1PVX60 CAS-294612-39Z5NP
Reception 
problems

Mon, 13 Sep 2010 18:41:37 +0100 MWUHPS8 CAS-295368-TJVRW4
Reception 
problems

Tue, 14 Sep 2010 09:50:54 +0100 RJWJMT0 CAS-296303-5C1V73
Reception 
problems

Tue, 14 Sep 2010 11:06:58 +0100 H55EEPG CAS-296429-YB4K2K
Reception 
problems



Tue, 14 Sep 2010 11:13:02 +0100 3N097E8 CAS-296447-04P40F Other

Tue, 14 Sep 2010 13:42:25 +0100 2HSX70X CAS-296828-QNJ01X
Lost BBC 
channels

Tue, 14 Sep 2010 15:14:20 +0100 922T6A0 CAS-297121-FN8M91
Reception 
problems

Tue, 14 Sep 2010 15:53:56 +0100 2DXUFJX No CAS-297270-VL4D5P
Reception 
problems

Tue, 14 Sep 2010 16:13:08 +0100 3TNLT1G CAS-297301-K62ZF7 Other

Wed, 15 Sep 2010 08:54:13 +0100 E0EVJFG CAS-298271-56D86Y
Lost BBC 
channels

Wed, 15 Sep 2010 09:32:03 +0100 X251HX0 CAS-298315-JXQY94
Reception 
problems

Wed, 15 Sep 2010 10:10:45 +0100 NLTRVM0 No CAS-298384-GL9TN4
Reception 
problems

Wed, 15 Sep 2010 10:51:35 +0100 JRMU1EX No No CAS-298517-H5Q4DM
Reception 
problems

Wed, 15 Sep 2010 11:07:43 +0100 2PQFD60 CAS-298563-209GBQ
Reception 
problems

Wed, 15 Sep 2010 11:29:12 +0100 55CP5X0 CAS-298597-W50KLR Other

Wed, 15 Sep 2010 11:58:02 +0100 VRBA4PX No CAS-298723-WL1BWQ
Lost BBC 
channels

Wed, 15 Sep 2010 16:19:33 +0100 USH1QK0 CAS-299302-P6G559
Reception 
problems

Wed, 15 Sep 2010 17:35:47 +0100 WEVCGG0 No CAS-299477-DXG1PM
Reception 
problems

Thu, 16 Sep 2010 00:14:41 +0100 7RBU9BG CAS-300065-Z1Z5BM
Lost BBC 
channels

Thu, 16 Sep 2010 11:01:42 +0100 KKC9K4X No CAS-300644-LK3X9L
Reception 
problems

Thu, 16 Sep 2010 12:03:13 +0100 8T6357X CAS-300850-2PCBF5 Other



Thu, 16 Sep 2010 13:35:40 +0100 7WJGR1X CAS-301148-JR98V2
Reception 
problems

Thu, 16 Sep 2010 14:12:30 +0100 0QAH5K0 No CAS-301234-KLTT27
Lost BBC 
channels

Thu, 16 Sep 2010 16:46:49 +0100 STT4V1G No CAS-301609-Q47QDN
Reception 
problems

Thu, 16 Sep 2010 21:53:22 +0100 TE94J5X CAS-302254-4CBFH9
Reception 
problems

Fri, 17 Sep 2010 16:42:17 +0100 HDLX5H8 CAS-303813-XVNK1W
Reception 
problems

Fri, 17 Sep 2010 17:39:34 +0100 MK4M2VG No CAS-304034-HYBXXJ
Reception 
problems

Sat, 18 Sep 2010 06:54:16 +0100 QH70FVG No No CAS-304447-CNY47C
Reception 
problems

Sat, 18 Sep 2010 09:55:46 +0100 E4H7B40 No CAS-304663-VTF0Q1
Reception 
problems

Sat, 18 Sep 2010 11:35:10 +0100 L7K9EG8 CAS-304802-WRDMTB
Reception 
problems

Sat, 18 Sep 2010 15:06:14 +0100 NGVKUT0 CAS-305096-P35C63
Reception 
problems

Sat, 18 Sep 2010 19:54:15 +0100 VSTLJB8 CAS-305527-DXNCZJ Other

Sun, 19 Sep 2010 11:27:04 +0100 3H83UB8 No CAS-306274-XYHY73
Reception 
problems

Sun, 19 Sep 2010 12:48:11 +0100 V4PJBEG CAS-306416-GXTK6W
Reception 
problems

Mon, 20 Sep 2010 13:44:57 +0100 JC4D9LG CAS-308310-3PN7WN Other

Mon, 20 Sep 2010 15:22:53 +0100 TF19WW0 No CAS-308588-J2166Q
Lost BBC 
channels

Mon, 20 Sep 2010 22:28:44 +0100 2SF7CSX No CAS-309331-BYNL5B
Reception 
problems

Tue, 21 Sep 2010 09:33:27 +0100 TMH25AX No CAS-309655-D46RRX
Reception 
problems



Tue, 21 Sep 2010 10:31:20 +0100 R5MQFWG CAS-309759-XFWQBT
Reception 
problems

Tue, 21 Sep 2010 10:40:53 +0100 BF900T0 CAS-309801-FCNF3Z
Reception 
problems

Tue, 21 Sep 2010 10:54:06 +0100 2G6KGTG CAS-309861-5XXCJ8
Reception 
problems

Tue, 21 Sep 2010 11:31:11 +0100 2PU4L2G CAS-309958-JTXMSW
Reception 
problems

Tue, 21 Sep 2010 13:41:50 +0100 T0K5U7G No CAS-310276-355LHN
Reception 
problems

Tue, 21 Sep 2010 14:58:01 +0100 1810HMX CAS-310398-W2JZL1
Reception 
problems

Wed, 22 Sep 2010 07:49:46 +0100 QBTBMWX CAS-311401-DV4ZQ3
Reception 
problems

Wed, 22 Sep 2010 09:28:05 +0100 N1925HX CAS-311524-J5N4CB
Reception 
problems

Wed, 22 Sep 2010 12:56:15 +0100 NDTH47X No CAS-312114-CNTTZS
Reception 
problems

Wed, 22 Sep 2010 13:35:45 +0100 VRE9RE8 Yes CAS-312841-JY3QQ6
Reception 
problems

Thu, 23 Sep 2010 07:46:41 +0100 8KKBS20 No CAS-314727-TBLW7F
Reception 
problems

Thu, 23 Sep 2010 09:22:39 +0100 H1NP1RG CAS-314920-FZR7RX
Reception 
problems

Thu, 23 Sep 2010 10:15:20 +0100 EA3M7W8 No CAS-315087-8V0X0G
Reception 
problems

Thu, 23 Sep 2010 11:21:30 +0100 KQ4R3FX No Yes CAS-315301-M34G5B
Reception 
problems

Thu, 23 Sep 2010 11:35:39 +0100 VCP3EF8 Yes CAS-315330-P3H1DV
Reception 
problems

Thu, 23 Sep 2010 13:52:27 +0100 RTGER9G CAS-315631-YPBZGT Other

Thu, 23 Sep 2010 14:08:08 +0100 910HTSG No CAS-315661-6Y94V8
Reception 
problems



Thu, 23 Sep 2010 15:39:57 +0100 9W7FG80 Yes CAS-315830-SN9V0N
Reception 
problems

Thu, 23 Sep 2010 15:46:28 +0100 MMWT948 No No CAS-315831-6JHX89
Reception 
problems

Thu, 23 Sep 2010 16:53:44 +0100 1VGQNE8 CAS-315957-5LCTDC
Reception 
problems

Thu, 23 Sep 2010 18:32:45 +0100 LNGN66G CAS-316081-9VBJHQ
Reception 
problems

Fri, 24 Sep 2010 08:05:04 +0100 JCF0QF8 CAS-316583-4YC4MC Other

Fri, 24 Sep 2010 10:08:07 +0100 T625TK0 No No CAS-316781-NY0WCV
Reception 
problems

Fri, 24 Sep 2010 11:27:23 +0100 B8F72PX CAS-317009-R5GQZD Other

Fri, 24 Sep 2010 11:54:44 +0100 A7TH5X8 CAS-317074-D9FHDH
Reception 
problems

Fri, 24 Sep 2010 13:09:17 +0100 M9L2CB8 No CAS-317203-N8PF94
Reception 
problems

Fri, 24 Sep 2010 14:03:53 +0100 WX6HQ30 Yes CAS-317422-9HMVKS
Reception 
problems

Fri, 24 Sep 2010 14:33:01 +0100 8Q5AB88 No Yes CAS-317493-1MGHJ4
Reception 
problems

Fri, 24 Sep 2010 16:16:38 +0100 2K6N8MX No CAS-317696-9S7TLX
Reception 
problems

Fri, 24 Sep 2010 17:49:49 +0100 DWBL568 CAS-318042-H7HCG0
Reception 
problems

Fri, 24 Sep 2010 18:38:21 +0100 52AG5UG CAS-318098-VNYZ58 Other

Fri, 24 Sep 2010 19:13:03 +0100 S115LK8 No CAS-318141-J8DDMG
Reception 
problems

Sat, 25 Sep 2010 09:30:03 +0100 179NCAX CAS-318695-50XWX5
Reception 
problems

Sat, 25 Sep 2010 14:23:40 +0100 WHJ8RU0 No Yes CAS-318976-5DMY1B
Reception 
problems



Sat, 25 Sep 2010 14:26:19 +0100 1PBB2L0 No CAS-318977-9MC8G4
Reception 
problems

Sat, 25 Sep 2010 15:09:47 +0100 A7GFLAX No CAS-319003-2SR8MN
Reception 
problems

Sat, 25 Sep 2010 15:34:27 +0100 LP58N5G No CAS-319021-BZH0F1
Reception 
problems

Sat, 25 Sep 2010 15:57:23 +0100 XAQS21G CAS-319044-0RWLVM Other

Sat, 25 Sep 2010 17:48:30 +0100 KJD4REG CAS-319196-8Y3WX0
Reception 
problems

Sat, 25 Sep 2010 18:22:10 +0100 3MA59SG No CAS-319231-RW2Y12
Reception 
problems

Sat, 25 Sep 2010 19:00:13 +0100 EUS33E8 Yes CAS-319263-YMZCGH
Reception 
problems

Sat, 25 Sep 2010 20:46:14 +0100 D6W5AL0 Yes CAS-319345-2R6XZ0
Reception 
problems

Sun, 26 Sep 2010 06:40:20 +0100 44N01P0 CAS-319542-F8VL59 Other

Sun, 26 Sep 2010 10:14:19 +0100 MXGUDGG CAS-319712-TB361Y
Reception 
problems

Sun, 26 Sep 2010 11:37:05 +0100 F79HJLG CAS-319816-HLFQNS Other

Sun, 26 Sep 2010 12:04:43 +0100 GM18JW8 Yes CAS-319842-GDGBGT
Reception 
problems

Sun, 26 Sep 2010 19:39:38 +0100 29G0HR8 No CAS-320316-80GC4Q
Reception 
problems

Mon, 27 Sep 2010 05:09:02 +0100 VEN4B3G No CAS-320688-QHZWCC
Reception 
problems

Mon, 27 Sep 2010 08:49:22 +0100 FN5AUA8 CAS-320887-RGBT87
Reception 
problems

Mon, 27 Sep 2010 09:23:06 +0100 RCDCED0 No CAS-320945-R6NXGQ
Reception 
problems

Mon, 27 Sep 2010 09:39:22 +0100 778LDHG No CAS-320976-ZMJD6C
Reception 
problems



Mon, 27 Sep 2010 10:24:01 +0100 DQKSGW8 CAS-321627-S39JDF Other

Mon, 27 Sep 2010 12:20:54 +0100 5EQ81QG No No CAS-321894-1KNHVD
Reception 
problems

Mon, 27 Sep 2010 13:16:04 +0100 31VBS28 CAS-321998-PWNX4K
Lost BBC 
channels

Mon, 27 Sep 2010 14:32:07 +0100 JM7CW8G CAS-322229-L1RDKL
Reception 
problems

Mon, 27 Sep 2010 18:13:04 +0100 HPV67K8 CAS-322631-8NMCR8 Other

Mon, 27 Sep 2010 23:09:35 +0100 LWQLUV0 CAS-323031-QQQPDS
Reception 
problems

Mon, 27 Sep 2010 23:20:53 +0100 A2FDUNG CAS-323038-CP35T7
Reception 
problems

Tue, 28 Sep 2010 09:29:17 +0100 J5C1DMG No Yes CAS-323268-3FB3BJ
Reception 
problems

Tue, 28 Sep 2010 10:19:52 +0100 UFBNHM8 No Yes CAS-323369-31Z6V1
Reception 
problems

Tue, 28 Sep 2010 10:38:44 +0100 BJ3QEGG CAS-323438-NLSN2Z Other

Tue, 28 Sep 2010 11:06:37 +0100 NDNTER8 No CAS-323489-TSK6ZT
Reception 
problems

Tue, 28 Sep 2010 11:32:04 +0100 FLA0T50 CAS-323535-N0WJRW
Reception 
problems

Tue, 28 Sep 2010 11:48:24 +0100 P41N000 No CAS-323576-YW9RL8
Reception 
problems

Tue, 28 Sep 2010 14:22:12 +0100 8BSPAMX No CAS-323930-0MHMK0
Reception 
problems

Tue, 28 Sep 2010 17:53:24 +0100 PCWDDHG CAS-324301-0MN0KM
Reception 
problems

Tue, 28 Sep 2010 18:19:39 +0100 P4QBA30 CAS-324337-JRTW05 Other

Tue, 28 Sep 2010 23:26:15 +0100 5SX9K88 CAS-324741-1KF4JS
Reception 
problems



Wed, 29 Sep 2010 08:30:30 +0100 HTKATR8 No CAS-324956-HC363Y
Reception 
problems

Wed, 29 Sep 2010 09:07:53 +0100 A7XF1X0 CAS-325018-HG6C1P
Lost BBC 
channels

Wed, 29 Sep 2010 10:32:52 +0100 6CDRUCX CAS-325197-H13Z5Y
Reception 
problems

Wed, 29 Sep 2010 15:35:29 +0100 UNVCPX0 CAS-325795-T00WB8
Reception 
problems

Wed, 29 Sep 2010 15:36:39 +0100 5M9K8D8 CAS-325803-38F81P
Reception 
problems

Wed, 29 Sep 2010 18:11:14 +0100 682TGTX No No Yes CAS-326019-5H4R2J
Reception 
problems

Wed, 29 Sep 2010 20:04:29 +0100 8FS4KD8 No CAS-326189-RY3466
Reception 
problems

Wed, 29 Sep 2010 22:01:11 +0100 WXDSNH8 Yes CAS-326324-JVG99C
Reception 
problems

Wed, 29 Sep 2010 23:03:06 +0100 KMXGM4G CAS-326414-SKD18N Other

Thu, 30 Sep 2010 10:11:58 +0100 EUEU6J8 No CAS-326809-KQG6V6
Reception 
problems

Thu, 30 Sep 2010 10:29:12 +0100 DL6UN68 CAS-326826-B7QNSG Other

Thu, 30 Sep 2010 12:54:58 +0100 MSMLV8G No CAS-327151-JQ3QB9
Reception 
problems

Thu, 30 Sep 2010 13:47:34 +0100 5GFBKEX No CAS-327223-91W3NV
Reception 
problems

Thu, 30 Sep 2010 14:49:40 +0100 JPDNJA8 CAS-327346-W9YM4P Other

Fri, 1 Oct 2010 08:32:57 +0100 8ALBVB0 No Yes CAS‐328292‐SRMTH7
Reception 
problems

Fri, 1 Oct 2010 09:21:56 +0100 CF281T0 CAS‐328352‐0RD30W
Reception 
problems

Fri, 1 Oct 2010 18:25:31 +0100 VKAVXEG No CAS‐329443‐NX1JQ2
Reception 
problems



Fri, 1 Oct 2010 20:43:11 +0100 VNKQLP0 CAS‐329636‐28MHQT Other

Sat, 2 Oct 2010 12:12:13 +0100 N1WWCQG No CAS‐330384‐FMYJYJ
Reception 
problems

Sat, 2 Oct 2010 13:53:33 +0100 7E9GXDX Yes CAS‐330525‐M7NSNJ
Reception 
problems

Sat, 2 Oct 2010 14:03:05 +0100 G8112AX No CAS‐330537‐KFK44L
Reception 
problems

Sun, 3 Oct 2010 01:45:46 +0100 TK92WA8 CAS‐331199‐N9L0DP
Reception 
problems

Sun, 3 Oct 2010 10:35:52 +0100 S3BME5X No CAS‐331429‐YXCY03
Reception 
problems

Sun, 3 Oct 2010 12:26:53 +0100 QSPDHJ8 CAS‐331582‐7CH9JQ Other

Sun, 3 Oct 2010 12:42:12 +0100 U3M9618 CAS‐331679‐Y823VG
Reception 
problems

Sun, 3 Oct 2010 13:13:12 +0100 1300DFG No CAS‐331680‐HB38P4
Reception 
problems

Sun, 3 Oct 2010 16:26:59 +0100 72LHNR0 No CAS‐331962‐0PR191
Reception 
problems

Sun, 3 Oct 2010 18:34:17 +0100 X0E9A10 CAS‐332151‐89NJK0
Lost BBC 
channels

Sun, 3 Oct 2010 18:53:28 +0100 ASD5PP8 No CAS‐332173‐S6ZGD1
Reception 
problems

Mon, 4 Oct 2010 08:36:45 +0100 RBXTS0X CAS‐332792‐V3G6J4
Reception 
problems

Mon, 4 Oct 2010 09:08:23 +0100 HP9NGBG CAS‐332830‐JR8HRL
Reception 
problems

Mon, 4 Oct 2010 10:21:26 +0100 FP8E7R0 CAS‐333090‐5R8TD8 Other

Mon, 4 Oct 2010 11:27:32 +0100 FRQUVJX CAS‐333292‐K5WJZ3 Other

Mon, 4 Oct 2010 12:32:09 +0100 SJJ5U5G CAS‐333682‐3G1NS4 Other

Mon, 4 Oct 2010 14:32:28 +0100 4QX8T7X CAS‐334024‐DN54N2 Other

Tue, 5 Oct 2010 10:11:09 +0100 P17B490 Yes CAS‐335671‐T3T6YR
Lost BBC 
channels

Tue, 5 Oct 2010 10:54:18 +0100 054CU9X CAS‐335812‐F1B74T
Reception 
problems

Tue, 5 Oct 2010 11:59:13 +0100 VVFCKAG CAS‐335956‐0L1CVC
Lost BBC 
channels



Tue, 5 Oct 2010 13:43:33 +0100 H98GLAX CAS‐336202‐GXHVCR
Reception 
problems

Tue, 5 Oct 2010 14:21:42 +0100 9PN7L28 CAS‐336274‐83GBSF
Reception 
problems

Tue, 5 Oct 2010 14:22:43 +0100 GGCGV0G CAS‐336275‐C00YV5
Reception 
problems

Tue, 5 Oct 2010 14:41:10 +0100 99F6KG8 CAS‐336350‐M991Q1
Reception 
problems

Tue, 5 Oct 2010 14:56:47 +0100 M00FPFG CAS‐336469‐0N8P6R
Reception 
problems

Tue, 5 Oct 2010 15:09:16 +0100 FD5F00X Yes CAS‐336471‐13B6XD
Reception 
problems

Tue, 5 Oct 2010 16:08:44 +0100 DL159AG No CAS‐336562‐MCQWJQ
Reception 
problems

Tue, 5 Oct 2010 17:49:54 +0100 NQGW388 No CAS‐336743‐SK9MSQ
Reception 
problems

Tue, 5 Oct 2010 20:44:43 +0100 5CEU3PG No CAS‐337006‐MMX87T
Reception 
problems

Tue, 5 Oct 2010 20:58:49 +0100 EFRTLD8 No CAS‐337007‐JGCMGV
Reception 
problems

Wed, 6 Oct 2010 09:30:23 +0100 HTMCTL0 CAS‐337678‐G19SQL
Reception 
problems

Wed, 6 Oct 2010 10:59:00 +0100 WH8NN4X No CAS‐337932‐YJPQYB
Reception 
problems

Wed, 6 Oct 2010 12:00:41 +0100 U4L1QCG CAS‐338062‐FPH72X
Reception 
problems

Wed, 6 Oct 2010 15:52:48 +0100 3FE594X CAS‐338630‐DS54SS Other

Wed, 6 Oct 2010 18:09:00 +0100 0X5H9EX CAS‐338908‐1TP4RK
Reception 
problems

Wed, 6 Oct 2010 21:58:52 +0100 V6H8240 CAS‐339219‐5N2WR7
Reception 
problems

Thu, 7 Oct 2010 00:35:00 +0100 8WCAMSG No CAS‐339352‐139JDP
Reception 
problems

Thu, 7 Oct 2010 07:50:02 +0100 2KENSS8 CAS‐339460‐VM2YQZ
Reception 
problems

Thu, 7 Oct 2010 09:14:03 +0100 A9D88AG CAS‐339584‐NR88CM Other

Thu, 7 Oct 2010 10:43:22 +0100 H64A6F8 CAS‐339794‐K4GV05
Reception 
problems

Thu, 7 Oct 2010 11:14:09 +0100 C2A4GD8 No Yes CAS‐339854‐37D004
Reception 
problems



Thu, 7 Oct 2010 11:25:13 +0100 QS2VTFG CAS‐339901‐K6LX7M
Reception 
problems

Thu, 7 Oct 2010 12:07:27 +0100 N5XDSR0 Yes CAS‐339983‐73LMK5
Reception 
problems

Thu, 7 Oct 2010 12:34:24 +0100 SMCPBUG No CAS‐340059‐VHDVK0
Reception 
problems

Thu, 7 Oct 2010 14:39:18 +0100 J7815FX No CAS‐340354‐V946J2
Reception 
problems

Thu, 7 Oct 2010 18:24:37 +0100 SSABVU8 CAS‐340757‐NZ08T8 Other

Thu, 7 Oct 2010 20:44:17 +0100 2J3CSAX CAS‐340957‐5SP6PN
Reception 
problems

Fri, 8 Oct 2010 10:29:12 +0100 5XSJWWX CAS‐341607‐03R5FX
Reception 
problems

Fri, 8 Oct 2010 10:49:23 +0100 MQPAEBX No CAS‐341610‐VWLWCS
Reception 
problems

Fri, 8 Oct 2010 11:04:40 +0100 4H6340G CAS‐341676‐35KRHL
Reception 
problems

Fri, 8 Oct 2010 12:55:44 +0100 CK4FFJX No CAS‐341872‐GF0SP5
Reception 
problems

Fri, 8 Oct 2010 13:05:09 +0100 FP2KUVG No CAS‐341881‐GSHTZ1
Reception 
problems

Fri, 8 Oct 2010 13:40:16 +0100 BED98P0 No CAS‐341952‐43G5NQ
Reception 
problems

Fri, 8 Oct 2010 13:40:39 +0100 XJ9H478 CAS‐341953‐3C4SDF Other

Fri, 8 Oct 2010 14:01:11 +0100 10QJVAG Yes CAS‐342079‐09FLHD
Reception 
problems

Fri, 8 Oct 2010 14:14:50 +0100 6J096Q0 No CAS‐342080‐5T05X4
Lost BBC 
channels

Fri, 8 Oct 2010 14:31:22 +0100 EU495V0 No CAS‐342116‐FYLQLV
Reception 
problems

Fri, 8 Oct 2010 14:49:08 +0100 RGAPK7G CAS‐342173‐2N7FL7
Reception 
problems

Fri, 8 Oct 2010 15:01:10 +0100 J5KBEH8 CAS‐342175‐Q2P72V
Reception 
problems

Fri, 8 Oct 2010 15:14:52 +0100 F0GAP6X CAS‐342194‐G4Y2H0
Reception 
problems

Fri, 8 Oct 2010 15:33:03 +0100 6K4PD9X No CAS‐342237‐V26HH8
Lost BBC 
channels



Fri, 8 Oct 2010 15:35:12 +0100 CMQ5JW0 No CAS‐342238‐R6V4Q4
Reception 
problems

Fri, 8 Oct 2010 16:04:37 +0100 2Q6UFEX No CAS‐342290‐6BR4XB
Reception 
problems

Fri, 8 Oct 2010 16:13:38 +0100 WFB3B40 No CAS‐342291‐RW4K5H
Lost BBC 
channels

Fri, 8 Oct 2010 16:24:47 +0100 TM65M80 CAS‐342298‐BKRBCT
Lost BBC 
channels

Fri, 8 Oct 2010 16:50:32 +0100 AX0F4T0 No CAS‐342347‐X286ZZ
Lost BBC 
channels

Fri, 8 Oct 2010 17:20:17 +0100 EWWC4CG No CAS‐342409‐T3R3T7
Reception 
problems

Fri, 8 Oct 2010 18:02:55 +0100 2BFPDLX CAS‐342439‐Q8FC12 Other

Sat, 9 Oct 2010 03:07:21 +0100 AX8RV60 Yes CAS‐342811‐M0HJ9X
Reception 
problems

Sat, 9 Oct 2010 12:34:21 +0100 CVUBWLG CAS‐343207‐X6GRWP
Reception 
problems

Sat, 9 Oct 2010 14:09:41 +0100 QPEBJEX No CAS‐343363‐PV83PT
Reception 
problems

Sat, 9 Oct 2010 14:54:17 +0100 J5SWUQ0 No Yes CAS‐343447‐VCYKN5
Reception 
problems

Sat, 9 Oct 2010 15:47:01 +0100 FA8SU0X No CAS‐343514‐BZ940V
Reception 
problems

Sat, 9 Oct 2010 16:28:17 +0100 2P9J600 CAS‐343531‐GTXGHR
Reception 
problems

Sat, 9 Oct 2010 17:41:45 +0100 PNS85S0 CAS‐343664‐4NWCPH
Reception 
problems

Sat, 9 Oct 2010 20:24:37 +0100 G5P2TB0 CAS‐343789‐C032GK Other

Sun, 10 Oct 2010 10:29:14 +0100 565FCG8 No CAS‐344198‐7HDTPW
Reception 
problems

Sun, 10 Oct 2010 10:32:50 +0100 DU6E9GG No CAS‐344199‐GY1HGF
Reception 
problems

Sun, 10 Oct 2010 11:37:00 +0100 NVBJGQ0 No CAS‐344306‐1KMBK6
Reception 
problems

Sun, 10 Oct 2010 11:44:45 +0100 010KUTX CAS‐344307‐5F6FZZ
Reception 
problems



Sun, 10 Oct 2010 12:34:23 +0100 0EE37P8 Yes CAS‐344372‐9BT8CQ
Reception 
problems

Sun, 10 Oct 2010 12:36:15 +0100 PCXCKQ0 No Yes CAS‐344407‐QG4X57
Reception 
problems

Sun, 10 Oct 2010 13:32:09 +0100 WB2BMCG CAS‐344461‐56242R Other

Sun, 10 Oct 2010 14:49:29 +0100 CV2WENX CAS‐344543‐1RFQPX Other

Sun, 10 Oct 2010 15:42:41 +0100 0H3CQS0 No No CAS‐344587‐CKQ9BM
Reception 
problems

Sun, 10 Oct 2010 17:16:30 +0100 G6EN3A0 CAS‐344683‐P6XGK5
Reception 
problems

Sun, 10 Oct 2010 22:08:54 +0100 A4RUH18 CAS‐345212‐18W7SZ
Reception 
problems

Mon, 11 Oct 2010 00:41:09 +0100 A4400HX CAS‐345344‐WN37FJ
Lost BBC 
channels

Mon, 11 Oct 2010 03:42:02 +0100 STLDS0X No CAS‐345387‐RJDJ2Z
Reception 
problems

Mon, 11 Oct 2010 07:10:08 +0100 RCQ16B8 Yes CAS‐345431‐XXTN76
Reception 
problems

Mon, 11 Oct 2010 08:37:32 +0100 C5LGWBG No CAS‐345557‐90MBVQ
Reception 
problems

Mon, 11 Oct 2010 08:50:01 +0100 JFKXVM8 CAS‐345570‐ZNDX18
Reception 
problems

Mon, 11 Oct 2010 08:55:20 +0100 K00UJ8G No CAS‐345586‐DY6Y02
Reception 
problems

Mon, 11 Oct 2010 09:16:42 +0100 7BAL56X CAS‐345624‐J6PM09 Other

Mon, 11 Oct 2010 09:18:31 +0100 QQBWH98 CAS‐345635‐HZ802K
Reception 
problems

Mon, 11 Oct 2010 09:26:00 +0100 F4XVRB8 CAS‐345649‐VS111Q
Reception 
problems

Mon, 11 Oct 2010 09:43:14 +0100 ME9GJ1X CAS‐345713‐N48941
Reception 
problems

Mon, 11 Oct 2010 10:16:50 +0100 4V78U20 CAS‐345783‐YH816F
Reception 
problems

Mon, 11 Oct 2010 11:04:48 +0100 VQ5FBX8 No CAS‐345950‐GR1S4Z
Reception 
problems

Mon, 11 Oct 2010 11:09:34 +0100 6CC854X No CAS‐345961‐RYNPPP
Reception 
problems

Mon, 11 Oct 2010 13:05:12 +0100 UGE3HJ0 CAS‐346206‐YV9X00
Lost BBC 
channels



Mon, 11 Oct 2010 13:06:45 +0100 7AWBME8 CAS‐346262‐LRBR6Q Other

Mon, 11 Oct 2010 14:49:53 +0100 D2C5URX CAS‐346452‐71222Y
Lost BBC 
channels

Mon, 11 Oct 2010 15:36:52 +0100 KWAXXP8 CAS‐346610‐Y2MYV0
Reception 
problems

Mon, 11 Oct 2010 22:49:39 +0100 4KG77WX No CAS‐347578‐MV91DP
Reception 
problems

Tue, 12 Oct 2010 00:09:57 +0100 RBC9LQ8 Yes CAS‐347654‐LMPH75
Reception 
problems

Tue, 12 Oct 2010 06:35:20 +0100 VM6CDM0 CAS‐347715‐T8G2NR
Reception 
problems

Tue, 12 Oct 2010 09:24:42 +0100 GL51MMX CAS‐347927‐M30NQ3 Other

Tue, 12 Oct 2010 09:29:05 +0100 MEEPLGG No CAS‐347928‐4C979P
Reception 
problems

Tue, 12 Oct 2010 09:43:19 +0100 4H58DL8 CAS‐347979‐JBNFC7
Reception 
problems

Tue, 12 Oct 2010 10:03:00 +0100 9NQ3RH8 No CAS‐348030‐L8WD1M
Reception 
problems

Tue, 12 Oct 2010 10:51:05 +0100 WWPTXQ0 CAS‐348142‐6J2F3X
Reception 
problems

Tue, 12 Oct 2010 10:51:26 +0100 PXA4QNX CAS‐348143‐XVY8FD
Reception 
problems

Tue, 12 Oct 2010 12:06:38 +0100 77VU75G CAS‐348341‐RS5KJZ
Lost BBC 
channels

Tue, 12 Oct 2010 12:22:36 +0100 X6WQBVX CAS‐348345‐Q1XB2Y
Reception 
problems

Tue, 12 Oct 2010 15:01:47 +0100 1SGG7K8 CAS‐348780‐8PR2CV
Reception 
problems

Tue, 12 Oct 2010 16:33:02 +0100 9DH63VG CAS‐348914‐WB22NK Other

Tue, 12 Oct 2010 17:29:16 +0100 W4GQWUX CAS‐349016‐7JVD3Q
Reception 
problems

Tue, 12 Oct 2010 18:58:09 +0100 CWPAKQ0 No CAS‐349170‐6C5B8L
Reception 
problems

Tue, 12 Oct 2010 18:58:27 +0100 4RS7EP8 CAS‐349171‐F7CSXK
Reception 
problems

Wed, 13 Oct 2010 07:29:37 +0100 2XMJ928 No CAS‐349703‐S3W5QV
Reception 
problems



Wed, 13 Oct 2010 09:46:57 +0100 LTJN4RX No Yes CAS‐349871‐MP7XV3
Reception 
problems

Wed, 13 Oct 2010 09:56:15 +0100 QVJR2R8 CAS‐349898‐3SJD94
Reception 
problems

Wed, 13 Oct 2010 13:04:15 +0100 SU0TM48 No CAS‐350473‐4TGCG1
Reception 
problems

Wed, 13 Oct 2010 13:42:51 +0100 X2EQ16X No Yes CAS‐350508‐5M8CV0
Reception 
problems

Wed, 13 Oct 2010 14:51:09 +0100 8DRWWR8 CAS‐350731‐5LZ4T4
Reception 
problems

Wed, 13 Oct 2010 17:51:22 +0100 SC7JF48 CAS‐351061‐HJT6V0
Reception 
problems

Wed, 13 Oct 2010 20:14:58 +0100 GAFKGV0 No CAS‐351227‐0VBNM2
Reception 
problems

Thu, 14 Oct 2010 09:14:11 +0100 TJKPPJ0 No CAS‐351787‐9165PJ
Reception 
problems

Thu, 14 Oct 2010 09:30:28 +0100 BP662XX Yes CAS‐351840‐VW0M9S
Reception 
problems

Thu, 14 Oct 2010 10:32:50 +0100 C37VNG8 CAS‐352032‐8X584P Other

Thu, 14 Oct 2010 13:13:38 +0100 AW51QHX CAS‐352372‐LLY6BJ Other

Thu, 14 Oct 2010 16:53:35 +0100 Q9EBVRG CAS‐352819‐11TB84
Lost BBC 
channels

Thu, 14 Oct 2010 17:34:11 +0100 51STLH0 No CAS‐352890‐9H8SMN
Reception 
problems

Fri, 15 Oct 2010 09:00:12 +0100 SAH20QX No CAS‐353680‐BH0QL5
Reception 
problems

Fri, 15 Oct 2010 11:11:47 +0100 RKQEPX0 CAS‐353974‐3QR3R5
Reception 
problems

Fri, 15 Oct 2010 13:23:16 +0100 RVQRFF0 No CAS‐354230‐B3YMYY
Reception 
problems

Fri, 15 Oct 2010 17:51:42 +0100 9CDAEC0 CAS‐354772‐9XDSYQ
Reception 
problems

Sat, 16 Oct 2010 12:43:09 +0100 HD82BE8 CAS‐355667‐LDCBM2
Reception 
problems

Sat, 16 Oct 2010 12:45:16 +0100 FJH5WUG No CAS‐355668‐D4HXLQ
Lost BBC 
channels



Sat, 16 Oct 2010 13:04:19 +0100 8X6W29G CAS‐355680‐750W9X
Reception 
problems

Sat, 16 Oct 2010 13:05:16 +0100 3E7ADS8 No CAS‐355681‐3WGT60
Reception 
problems

Sat, 16 Oct 2010 13:08:54 +0100 1VQS9F0 No CAS‐355685‐FD4JY7
Lost BBC 
channels

Sat, 16 Oct 2010 13:47:18 +0100 6N11GPG No CAS‐355749‐8Y29B9
Lost BBC 
channels

Sat, 16 Oct 2010 13:54:47 +0100 0GVSLEG No CAS‐355772‐0WVB3N
Lost BBC 
channels

Sat, 16 Oct 2010 14:03:10 +0100 8K631X0 CAS‐355773‐0FY90V
Lost BBC 
channels

Sat, 16 Oct 2010 14:11:20 +0100 7XG2SXX No CAS‐355798‐Y5DJSD
Reception 
problems

Sat, 16 Oct 2010 14:18:59 +0100 RHEVJ2G No Yes CAS‐355799‐0NKX00
Reception 
problems

Sat, 16 Oct 2010 14:26:29 +0100 3A4QC28 CAS‐355800‐72CNZP
Lost BBC 
channels

Sat, 16 Oct 2010 15:56:54 +0100 00HKP68 CAS‐355863‐L2LM6X
Reception 
problems

Sat, 16 Oct 2010 19:49:59 +0100 5JGLXW0 CAS‐356058‐Z6433W
Reception 
problems

Sun, 17 Oct 2010 11:00:27 +0100 65C7GWX CAS‐356573‐Z7WDP6 Other

Mon, 18 Oct 2010 07:28:58 +0100 CU6RQSX No CAS‐357464‐Z48Z9J
Reception 
problems

Mon, 18 Oct 2010 07:38:44 +0100 2V9UXEX CAS‐357493‐64GSV2 Other

Mon, 18 Oct 2010 09:36:28 +0100 2LN72T0 CAS‐357639‐TNQPVS Other

Mon, 18 Oct 2010 09:44:48 +0100 18F6LU8 CAS‐357644‐4KDGFC
Lost BBC 
channels

Mon, 18 Oct 2010 10:05:52 +0100 8PS6HTG No CAS‐357684‐X2WQ7L
Reception 
problems

Mon, 18 Oct 2010 15:42:42 +0100 MR0VL1G CAS‐358718‐82B2PM
Lost BBC 
channels

Mon, 18 Oct 2010 16:28:52 +0100 F9778D0 No CAS‐358806‐P90BKF
Reception 
problems

Tue, 19 Oct 2010 08:14:51 +0100 QAUECX0 CAS‐359642‐555K37
Reception 
problems



Tue, 19 Oct 2010 09:24:07 +0100 ML39WEX CAS‐359780‐2X4TC0 Other

Tue, 19 Oct 2010 10:35:25 +0100 9WE471G No Yes CAS‐359950‐CVPGTJ
Reception 
problems

Tue, 19 Oct 2010 12:35:59 +0100 3FDLDXX CAS‐360214‐N3FQTY Other

Tue, 19 Oct 2010 17:30:46 +0100 974DSS8 CAS‐360920‐V0MHGP
Reception 
problems

Tue, 19 Oct 2010 19:25:17 +0100 F0H2B08 CAS‐361052‐GSMKW9
Reception 
problems

Tue, 19 Oct 2010 19:27:11 +0100 QTC3SWX CAS‐361053‐7498GZ
Lost BBC 
channels

Wed, 20 Oct 2010 12:15:30 +0100 LLQ99WG
Help Receiving 
the BBC CAS‐362036‐J26MY2 Other

Wed, 20 Oct 2010 18:24:45 +0100 FF4KVUG No CAS‐362876‐RD3JKW
Reception 
problems

Wed, 20 Oct 2010 21:51:14 +0100 04E9CL0 No CAS‐363081‐2Z4TZK
Reception 
problems

Thu, 21 Oct 2010 12:22:18 +0100 8QFBJP8 CAS‐363958‐BC7Y9N Other

Thu, 21 Oct 2010 16:49:13 +0100 SU0JC3X No CAS‐364556‐S1H0JY
Reception 
problems

Thu, 21 Oct 2010 19:52:16 +0100 HTWT6EX CAS‐364849‐4S570V
Reception 
problems

Fri, 22 Oct 2010 09:52:34 +0100 KF1KH2X CAS‐365451‐GMVP1C
Reception 
problems

Sat, 23 Oct 2010 09:26:50 +0100 VTDP9J8 CAS‐366870‐QLWD45 Other

Sat, 23 Oct 2010 11:32:27 +0100 8Q33VHG No No CAS‐367042‐R0HTJV
Reception 
problems

Sat, 23 Oct 2010 13:52:23 +0100 KAW9V0G CAS‐367195‐4J33J3 Other

Sat, 23 Oct 2010 20:00:10 +0100 97SG1FG CAS‐367559‐QGPMZS Other

Sat, 23 Oct 2010 21:51:36 +0100 7LAT2BG No CAS‐367640‐JBQZH9
Reception 
problems

Sun, 24 Oct 2010 11:26:30 +0000 4HPFF5G CAS‐368255‐WTJNKM Other

Sun, 24 Oct 2010 11:35:36 +0000 RQJP0U0 CAS‐368278‐10J852 Other



Sun, 24 Oct 2010 14:21:30 +0000 FNLDUM8 No CAS‐368585‐SNZSM4
Reception 
problems

Sun, 24 Oct 2010 15:40:36 +0000 CTS9M0X CAS‐368688‐041C0J
Reception 
problems

Mon, 25 Oct 2010 07:06:08 +0000 SMWVQX0 CAS‐369262‐D4B11G Other

Mon, 25 Oct 2010 08:35:45 +0000 GVL7NBG No CAS‐369418‐CSYMH0
Reception 
problems

Mon, 25 Oct 2010 08:46:20 +0000 P3FXV8X CAS‐369419‐982D3R
Reception 
problems

Mon, 25 Oct 2010 10:35:52 +0000 XJCWHUX No CAS‐369843‐X3534V
Reception 
problems

Mon, 25 Oct 2010 10:38:55 +0000 D768AS0 CAS‐369846‐VPRK0Z
Lost BBC 
channels

Mon, 25 Oct 2010 11:03:42 +0000 5F6BW38 No CAS‐369909‐W6SBJ0
Reception 
problems

Mon, 25 Oct 2010 11:59:24 +0000 N9KK6U8 CAS‐370069‐WM67RH Other

Mon, 25 Oct 2010 13:50:02 +0000 D48D9M0 No CAS‐370264‐6MFFYH
Reception 
problems

Mon, 25 Oct 2010 13:56:34 +0000 72M3KN8 CAS‐370310‐27ZKX2 Other

Mon, 25 Oct 2010 17:52:31 +0000 BUCF618 CAS‐370815‐VGMSB3
Reception 
problems

Mon, 25 Oct 2010 22:06:51 +0000 91W4FWG CAS‐371101‐DDJ0KW Other

Tue, 26 Oct 2010 09:38:46 +0000 4AE7XB0 CAS‐372450‐LV7K0P
Lost BBC 
channels

Tue, 26 Oct 2010 13:28:30 +0000 8M1QCFG CAS‐373037‐0QD777
Lost BBC 
channels

Tue, 26 Oct 2010 16:13:10 +0000 1W7FD08 CAS‐373372‐C0QTYB
Reception 
problems

Tue, 26 Oct 2010 19:35:18 +0000 C03FQUX CAS‐373708‐W34RNN
Reception 
problems

Wed, 27 Oct 2010 08:37:08 +0000 HFA14J0 CAS‐374295‐QYBQL3
Reception 
problems

Wed, 27 Oct 2010 09:29:18 +0000 W8WTCB0 CAS‐374430‐XT1JB9 Other

Wed, 27 Oct 2010 10:09:34 +0000 T34S3QX CAS‐374602‐XSWGQQ
Lost BBC 
channels



Wed, 27 Oct 2010 12:46:21 +0000 7MGBNNX CAS‐374929‐K8VCNM
Reception 
problems

Wed, 27 Oct 2010 14:22:40 +0000 AEU5WC8 CAS‐375188‐XC3Q6C
Reception 
problems

Wed, 27 Oct 2010 18:32:30 +0000 F9RQWN0 No No CAS‐375665‐DFCKGZ
Reception 
problems

Thu, 28 Oct 2010 07:43:49 +0000 3TH8NJX CAS‐376182‐Q80GWQ Other

Thu, 28 Oct 2010 08:56:08 +0000 BKDDRM8 Yes CAS‐376292‐75MZ80
Lost BBC 
channels

Thu, 28 Oct 2010 09:27:27 +0000 53PQFCX CAS‐376431‐84ZKV5
Reception 
problems

Thu, 28 Oct 2010 10:05:21 +0000 XUM0MEG No CAS‐376537‐5XQ7DZ
Reception 
problems

Thu, 28 Oct 2010 11:56:52 +0000 NPC6XEX CAS‐376815‐XVGZMR Other

Thu, 28 Oct 2010 12:51:47 +0000 8GP4GVX CAS‐376890‐CDMMT7 Other

Thu, 28 Oct 2010 13:00:39 +0000 QRCL7H0 No No CAS‐376940‐TYHJ32
Reception 
problems

Thu, 28 Oct 2010 13:18:03 +0000 NQEXA5X CAS‐376979‐KFZ9Z6 Other

Thu, 28 Oct 2010 16:06:11 +0000 6XBR96G No CAS‐377260‐NF369V
Reception 
problems

Thu, 28 Oct 2010 17:12:29 +0000 K2N4CF0 No CAS‐377356‐DF79GD
Reception 
problems

Fri, 29 Oct 2010 10:33:57 +0000 TH7XA30 No CAS‐378443‐VC543M
Reception 
problems

Fri, 29 Oct 2010 12:21:29 +0000 GN838QG CAS‐378700‐Z7C3L9 Other

Fri, 29 Oct 2010 13:38:13 +0000 TR3JMEX CAS‐378880‐M899CV
Lost BBC 
channels

Fri, 29 Oct 2010 13:47:18 +0000 F1P1C00 CAS‐378882‐PJQ46P Other

Fri, 29 Oct 2010 14:56:42 +0000 6JBUK1X CAS‐379001‐LD12X3
Reception 
problems

Fri, 29 Oct 2010 20:43:32 +0000 87PQ0XX Yes CAS‐379460‐LK59ZK
Reception 
problems



Sat, 30 Oct 2010 10:21:30 +0000 X1H23H8 CAS‐380005‐9KB9SV Other

Sat, 30 Oct 2010 10:21:52 +0000 DHL4D1G CAS‐380006‐VMQBFC Other

Sat, 30 Oct 2010 14:27:40 +0000 UK95X3G No CAS‐380310‐XG4ND8
Reception 
problems

Sat, 30 Oct 2010 22:21:22 +0000 4F2FC18 CAS‐380858‐F262V2 Other

Sun, 31 Oct 2010 07:28:34 +0000 AEP65XX No CAS‐380973‐6B41Z5
Lost BBC 
channels

Sun, 31 Oct 2010 13:12:22 +0000 EHJBNE0 No CAS‐381469‐GRB5K6
Reception 
problems

Sun, 31 Oct 2010 17:03:47 +0000 4UGBX8X CAS‐381683‐9J8HMD
Reception 
problems

Sun, 31 Oct 2010 17:41:02 +0000 W03ARQ0 CAS‐381722‐KTT6RF
Reception 
problems

Mon, 1 Nov 2010 08:48:40 +0000 09K4PA0 CAS‐382392‐XMB9GK
Lost BBC 
channels

Mon, 1 Nov 2010 09:48:39 +0000 UTG6X48 No CAS‐382536‐2VNXBR
Reception 
problems

Mon, 1 Nov 2010 09:51:15 +0000 GUC49P0 No CAS‐382541‐5HY2C3
Reception 
problems

Mon, 1 Nov 2010 11:01:21 +0000 B3LJ0F8 CAS‐382775‐G205R8 Other

Mon, 1 Nov 2010 11:46:09 +0000 PVMS688 CAS‐382888‐N87DWL
Reception 
problems

Mon, 1 Nov 2010 13:00:15 +0000 W1312CX CAS‐383155‐P28HR3
Reception 
problems

Mon, 1 Nov 2010 14:19:58 +0000 XB792G0 No CAS‐383314‐F5BS9S
Reception 
problems

Mon, 1 Nov 2010 19:43:30 +0000 HJ1AVPX CAS‐383973‐M7N4DS
Reception 
problems

Mon, 1 Nov 2010 21:47:56 +0000 U6EL74G No No Yes CAS‐384186‐0FHP6Q
Reception 
problems

Mon, 1 Nov 2010 22:33:16 +0000 5NHKB90 CAS‐384273‐LM01MG Other

Tue, 2 Nov 2010 07:17:53 +0000 HGXS1W0 CAS‐384451‐BFRKH0
Reception 
problems



Tue, 2 Nov 2010 08:33:31 +0000 8CPMDRG CAS‐384532‐YP6B14
Reception 
problems

Tue, 2 Nov 2010 09:06:14 +0000 12PSC90 No No CAS‐384576‐96SRFF
Reception 
problems

Tue, 2 Nov 2010 09:12:39 +0000 0G7VEM8 No CAS‐384602‐QL0P5M
Reception 
problems

Tue, 2 Nov 2010 09:59:23 +0000 L4U5U0X CAS‐384678‐NLMM2F Other

Tue, 2 Nov 2010 10:18:09 +0000 21PEHN0 CAS‐384729‐GNH2GK Other

Tue, 2 Nov 2010 10:32:49 +0000 N8E6A1X CAS‐384786‐X1Y4J5
Reception 
problems

Tue, 2 Nov 2010 11:28:40 +0000 UA23VU0 No CAS‐384925‐GFHYSJ
Reception 
problems

Tue, 2 Nov 2010 11:38:03 +0000 SNSN5D0 CAS‐384942‐5WH42R
Reception 
problems

Tue, 2 Nov 2010 12:53:16 +0000 FWVE1WG CAS‐385108‐98Y4L5
Reception 
problems

Tue, 2 Nov 2010 14:37:04 +0000 N158VUG No CAS‐385390‐SBB9X4
Reception 
problems

Tue, 2 Nov 2010 16:17:42 +0000 5RGVCT8 CAS‐385611‐R0BHCQ Other

Tue, 2 Nov 2010 16:45:52 +0000 SUC2JHX CAS‐385654‐TW7V8B
Reception 
problems

Tue, 2 Nov 2010 21:33:44 +0000 MCRHUL0 CAS‐386123‐V0SZ4R Other

Wed, 3 Nov 2010 08:53:00 +0000 RF63L9G CAS‐386675‐NLPBQZ Other

Wed, 3 Nov 2010 11:10:28 +0000 TD2MJ2G CAS‐387009‐M0RSWW Other

Wed, 3 Nov 2010 13:36:32 +0000 4EG8RB0 No Yes CAS‐387448‐LMHQ14
Reception 
problems

Wed, 3 Nov 2010 14:38:10 +0000 51PAFRX CAS‐387611‐8MY9DH
Lost BBC 
channels

Wed, 3 Nov 2010 16:11:26 +0000 D8X55N0 CAS‐387806‐YSJ0RF
Lost BBC 
channels

Wed, 3 Nov 2010 16:57:01 +0000 6AJ077G CAS‐387902‐5JHHHK Other

Thu, 4 Nov 2010 14:24:50 +0000 6A21HL8 No CAS‐389484‐DH75PS
Lost BBC 
channels



Thu, 4 Nov 2010 16:07:45 +0000 3H11LE0 CAS‐389729‐JD92Q5
Reception 
problems

Thu, 4 Nov 2010 16:38:20 +0000 LBEM59G CAS‐389776‐WFL3G1
Reception 
problems

Thu, 4 Nov 2010 17:08:28 +0000 RSFNGXG CAS‐389826‐BK2Z9R Other

Thu, 4 Nov 2010 21:05:19 +0000 PWQBKQ8 CAS‐390173‐6BTZF3 Other

Fri, 5 Nov 2010 08:26:46 +0000 02VE6BX CAS‐390654‐DJV2FT
Reception 
problems

Fri, 5 Nov 2010 14:53:59 +0000 PCBBSSG No CAS‐391660‐097GPB
Reception 
problems

Fri, 5 Nov 2010 17:30:36 +0000 U6EB15G No CAS‐391904‐12YFML
Reception 
problems

Sat, 6 Nov 2010 01:41:45 +0000 63UFNEG No CAS‐392527‐RLGPJK
Reception 
problems

Sat, 6 Nov 2010 10:59:29 +0000 PSXFXN0 No No CAS‐392954‐FG2QMG
Reception 
problems

Sat, 6 Nov 2010 12:21:41 +0000 AKFE708 CAS‐393093‐KPCRGB
Reception 
problems

Sat, 6 Nov 2010 17:59:42 +0000 TU71340
Help Receiving 
the BBC CAS‐393516‐10LBZ1 Other

Sat, 6 Nov 2010 21:46:50 +0000 JLBEM0G No CAS‐393808‐F8JP4Y
Reception 
problems

Sat, 6 Nov 2010 23:10:18 +0000 E9GCJ80 CAS‐393886‐ZBXQSX Other

Sun, 7 Nov 2010 06:02:03 +0000 LGXU6UG CAS‐393987‐008GGS
Lost BBC 
channels

Mon, 8 Nov 2010 09:34:06 +0000 3QFEJXG CAS‐395734‐TVXGDX Other

Mon, 8 Nov 2010 15:42:47 +0000 7NHUAM0 No CAS‐396793‐4W358B
Lost BBC 
channels

Mon, 8 Nov 2010 20:10:27 +0000 ULQL6MX CAS‐397310‐R7QZL5
Reception 
problems

Tue, 9 Nov 2010 07:58:34 +0000 J8A4710 CAS‐397730‐PJG0KN Other

Tue, 9 Nov 2010 15:06:45 +0000 Q1R72F8 CAS‐398762‐KPHL0X
Reception 
problems

Tue, 9 Nov 2010 16:06:45 +0000 LPLNU90 CAS‐398897‐TDBRNC
Reception 
problems



Tue, 9 Nov 2010 17:16:58 +0000 JXNJC00 Yes CAS‐399017‐DDMJZW
Lost BBC 
channels

Wed, 10 Nov 2010 06:55:51 +0000 APFMKN8 CAS‐399693‐ZDM84P
Reception 
problems

Wed, 10 Nov 2010 09:23:08 +0000 ND8BX7G No CAS‐399835‐8B8L5V
Reception 
problems

Wed, 10 Nov 2010 15:31:40 +0000 VE72X5G No CAS‐400708‐F56G2P
Reception 
problems

Wed, 10 Nov 2010 16:59:06 +0000 BQ12RQG CAS‐400916‐CX70FK
Reception 
problems

Wed, 10 Nov 2010 18:07:27 +0000 6WDE308 Yes CAS‐401037‐78H9WV
Lost BBC 
channels

Wed, 10 Nov 2010 23:37:05 +0000 SGT0PKX CAS‐401548‐11XB14
Reception 
problems

Thu, 11 Nov 2010 09:15:01 +0000 BM0LG80 CAS‐401921‐RTLVX1
Reception 
problems

Thu, 11 Nov 2010 10:54:21 +0000 F1K71J0 Yes CAS‐402218‐2YC5L4
Reception 
problems

Thu, 11 Nov 2010 11:05:24 +0000 1TD4FQ0 CAS‐402237‐L58B14
Reception 
problems

Thu, 11 Nov 2010 11:17:08 +0000 724LPSG CAS‐402301‐88BHRS Other

Thu, 11 Nov 2010 13:06:33 +0000 L8U7240 CAS‐402662‐MS6WWJ
Reception 
problems

Thu, 11 Nov 2010 13:25:10 +0000 39KBD4X CAS‐402708‐W2YC5C
Reception 
problems

Thu, 11 Nov 2010 16:58:59 +0000 616KHAG CAS‐403406‐24FBWM
Reception 
problems

Thu, 11 Nov 2010 17:47:34 +0000 QSNEPGG No CAS‐403539‐RBJ008
Reception 
problems

Fri, 12 Nov 2010 00:15:58 +0000 QHB7CFX No CAS‐404479‐8H6PXF
Reception 
problems

Fri, 12 Nov 2010 09:49:55 +0000 D0387L0 No CAS‐405073‐00BF4B
Reception 
problems

Fri, 12 Nov 2010 13:21:13 +0000 VXGXKU0 CAS‐405841‐6Z0PV9
Reception 
problems

Fri, 12 Nov 2010 13:27:57 +0000 LD2VQV0 CAS‐405843‐PWWLKB Other

Fri, 12 Nov 2010 14:03:20 +0000 79KS060 No CAS‐405963‐TH81WR
Reception 
problems



Fri, 12 Nov 2010 16:29:03 +0000 FW73DA8 CAS‐406334‐6NCZ6L Other

Fri, 12 Nov 2010 17:15:35 +0000 1XCCB08 No Yes CAS‐406470‐1G9RVH
Reception 
problems

Fri, 12 Nov 2010 19:20:00 +0000 LPQU530 No CAS‐406766‐04YVHW
Reception 
problems

Fri, 12 Nov 2010 19:34:15 +0000 TCJSABX CAS‐406793‐HKPV9J
Lost BBC 
channels

Fri, 12 Nov 2010 23:52:53 +0000 30DN2KG CAS‐407327‐3VD2C1 Other

Sat, 13 Nov 2010 09:18:00 +0000 B9UE5SG CAS‐407631‐ZJXQCJ
Lost BBC 
channels

Sat, 13 Nov 2010 10:46:01 +0000 UR7L33G CAS‐407785‐T1BD85
Reception 
problems

Sat, 13 Nov 2010 10:57:47 +0000 L9DK3FG CAS‐407807‐RYHMDV Other

Sat, 13 Nov 2010 16:05:17 +0000 M9TSADG CAS‐408366‐ZBDV8J Other

Sat, 13 Nov 2010 18:52:15 +0000 3KH0SM8 CAS‐408643‐J70NYP
Reception 
problems

Sun, 14 Nov 2010 06:33:54 +0000 3P6E72G CAS‐409236‐2Z77WQ
Reception 
problems

Sun, 14 Nov 2010 11:56:24 +0000 CG8BBTG CAS‐409609‐V1CMGB Other

Sun, 14 Nov 2010 14:32:45 +0000 F98XB4G CAS‐409889‐C6M07Y Other

Sun, 14 Nov 2010 15:43:36 +0000 PRBKV48 CAS‐409982‐BH2G3T
Lost BBC 
channels

Sun, 14 Nov 2010 20:58:16 +0000 G2L5BC8 CAS‐410524‐XSSXLM
Lost BBC 
channels

Mon, 15 Nov 2010 09:00:14 +0000 R3T7SQG CAS‐411007‐R0T6JK
Reception 
problems

Mon, 15 Nov 2010 09:37:00 +0000 99P3PLG No CAS‐411075‐BVLN00
Lost BBC 
channels

Mon, 15 Nov 2010 09:39:50 +0000 KG5TCHG CAS‐411076‐NH3YDF
Lost BBC 
channels

Mon, 15 Nov 2010 11:05:37 +0000 460T8AX No Yes CAS‐411374‐0ZCC1C
Reception 
problems

Mon, 15 Nov 2010 11:15:29 +0000 SJS3C1X CAS‐411403‐H6NLQR
Reception 
problems



Mon, 15 Nov 2010 11:33:02 +0000 4KJA1F8 CAS‐411451‐SCBYT7
Lost BBC 
channels

Mon, 15 Nov 2010 11:51:35 +0000 HNWB878 CAS‐411479‐1F69S9 Other

Mon, 15 Nov 2010 12:25:09 +0000 P04QT40 CAS‐411572‐2L1BYD
Reception 
problems

Mon, 15 Nov 2010 12:31:56 +0000 NUVJHRG No CAS‐411591‐SJWL3C
Reception 
problems

Mon, 15 Nov 2010 12:56:58 +0000 AUJ4XM8 No CAS‐411690‐XLK633
Reception 
problems

Mon, 15 Nov 2010 13:40:28 +0000 HHW0Q8X No CAS‐411861‐MDBR9V
Reception 
problems

Mon, 15 Nov 2010 16:34:08 +0000 933XR18 No Yes CAS‐412343‐90J99V
Lost BBC 
channels

Mon, 15 Nov 2010 16:43:08 +0000 M8HFV1G CAS‐412380‐M5B7CD
Reception 
problems

Mon, 15 Nov 2010 16:46:17 +0000 M0NFM0G No CAS‐412381‐N3MVK8
Lost BBC 
channels

Mon, 15 Nov 2010 19:10:16 +0000 38WP6J8 CAS‐412656‐48YJVQ Other

Mon, 15 Nov 2010 19:35:47 +0000 C9SS2P8 No CAS‐412702‐DNHJT0
Reception 
problems

Tue, 16 Nov 2010 10:45:19 +0000 QDSPNC0 CAS‐413580‐59VGHF
Reception 
problems

Tue, 16 Nov 2010 11:00:16 +0000 MQLA070 CAS‐413626‐HXSXTM Other

Tue, 16 Nov 2010 11:45:37 +0000 WWC95QX No Yes CAS‐413719‐BSBGZP
Reception 
problems

Tue, 16 Nov 2010 12:33:59 +0000 1JD4PR8 No No CAS‐413851‐P2MK2G
Reception 
problems

Tue, 16 Nov 2010 14:26:46 +0000 RP3QR9G CAS‐414193‐PW81QK
Reception 
problems

Tue, 16 Nov 2010 15:28:53 +0000 LXKX0NX Yes CAS‐414347‐80YF8B
Reception 
problems

Tue, 16 Nov 2010 17:13:53 +0000 R9FXLU8 Yes CAS‐414572‐4VMNQL
Reception 
problems

Tue, 16 Nov 2010 18:25:21 +0000 HH4G7N0 CAS‐414712‐XWWK5D
Lost BBC 
channels

Wed, 17 Nov 2010 08:44:34 +0000 TX502D0 CAS‐415433‐GP2GWK Other

Wed, 17 Nov 2010 10:56:59 +0000 5QW3X00 Yes CAS‐415755‐DNKZ8H
Reception 
problems



Wed, 17 Nov 2010 14:54:54 +0000 CSX7L9G No CAS‐416379‐WKGXGR
Reception 
problems

Wed, 17 Nov 2010 15:02:25 +0000 6RBE18G CAS‐416405‐MMRWVQ Other

Wed, 17 Nov 2010 15:56:18 +0000 TVRV28G CAS‐417000‐RL5BBM Other

Wed, 17 Nov 2010 15:57:41 +0000 8FMK5S0 No No CAS‐417005‐J1VJ59
Reception 
problems

Wed, 17 Nov 2010 16:08:53 +0000 4KD9UHG CAS‐417094‐342NBV Other

Wed, 17 Nov 2010 17:02:58 +0000 NGUP640 No Yes CAS‐417331‐RYG87X
Reception 
problems

Wed, 17 Nov 2010 18:53:37 +0000 7KB2QH0 CAS‐417536‐FVX055
Lost BBC 
channels

Wed, 17 Nov 2010 19:25:57 +0000 78SW52G No CAS‐417583‐2VZ83G
Reception 
problems

Wed, 17 Nov 2010 20:31:19 +0000 SDX6M08 No CAS‐417678‐0F2XKG
Reception 
problems

Wed, 17 Nov 2010 20:44:47 +0000 VQ38R9X No CAS‐417693‐28V4VB
Reception 
problems

Thu, 18 Nov 2010 14:08:46 +0000 CRJQFL8 CAS‐418917‐HK43Z7
Reception 
problems

Fri, 19 Nov 2010 08:05:15 +0000 KXQ0EWG No CAS‐420042‐85KSRK
Reception 
problems

Fri, 19 Nov 2010 09:39:34 +0000 69BPS5X

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 CAS‐420202‐27X6KZ

Reception 
problems

Fri, 19 Nov 2010 09:39:43 +0000 5ABG9F0 CAS‐420205‐13V337
Reception 
problems

Fri, 19 Nov 2010 09:51:28 +0000 R79D6A0 CAS‐420231‐3GG0BL
Reception 
problems

Fri, 19 Nov 2010 10:41:13 +0000 FGL6BCX CAS‐420355‐2RB88H
Reception 
problems

Fri, 19 Nov 2010 16:16:39 +0000 V31D6S8

Multiple 
programmes 
including BBC 
Local Radio No CAS‐421215‐RQN2HT

Reception 
problems

Fri, 19 Nov 2010 20:05:02 +0000 3545E1G CAS‐421582‐QV9DJL
Reception 
problems

Sat, 20 Nov 2010 10:04:44 +0000 QFWLPBG No CAS‐422246‐1HHC7F
Reception 
problems



Sat, 20 Nov 2010 19:26:47 +0000 SGB83BX No No CAS‐422865‐QXCBRB
Reception 
problems

Sun, 21 Nov 2010 12:36:21 +0000 SX4XFW8 CAS‐423551‐SHF59Y
Lost BBC 
channels

Sun, 21 Nov 2010 14:06:54 +0000 CWLMVNG CAS‐423645‐LTWSDF
Reception 
problems

Sun, 21 Nov 2010 21:00:06 +0000 QJJR20G No CAS‐424232‐BWQD3K
Reception 
problems

Mon, 22 Nov 2010 10:00:16 +0000 RBF2SP8

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 No CAS‐424848‐DNLJMM

Reception 
problems

Mon, 22 Nov 2010 11:03:56 +0000 2SRS15G No CAS‐425047‐RKQ4LD
Reception 
problems

Mon, 22 Nov 2010 11:24:06 +0000 4N72KE8

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 CAS‐425104‐M3T63C

Lost BBC 
channels

Mon, 22 Nov 2010 12:56:31 +0000 64HV310 CAS‐425323‐KK1JGT
Reception 
problems

Mon, 22 Nov 2010 13:05:14 +0000 RSCDWU0 No CAS‐425338‐R4VH4K
Lost BBC 
channels

Mon, 22 Nov 2010 15:12:13 +0000 1SPBH48 CAS‐425707‐D610GC
Reception 
problems

Mon, 22 Nov 2010 15:19:41 +0000 NL96BC8
Single BBC 
channel CAS‐425721‐RT31TS

Reception 
problems

Mon, 22 Nov 2010 15:33:32 +0000 AJ753S0 No No CAS‐425752‐7VZFF3
Reception 
problems

Mon, 22 Nov 2010 16:42:09 +0000 XHHGTMG No CAS‐425916‐JG1F4V
Reception 
problems

Mon, 22 Nov 2010 16:45:34 +0000 52P71RX CAS‐425917‐TDPP8T
Lost BBC 
channels

Mon, 22 Nov 2010 16:46:15 +0000 M0JXH20 CAS‐425920‐8M5Z9J
Reception 
problems

Tue, 23 Nov 2010 11:38:18 +0000 X6B19W0

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 No CAS‐427613‐1XTS0F

Lost BBC 
channels

Tue, 23 Nov 2010 11:52:49 +0000 B7VTQXG CAS‐427642‐CLHJMY
Reception 
problems

Tue, 23 Nov 2010 18:40:09 +0000 1GF14PX No CAS‐428622‐BTVMTZ
Reception 
problems

Tue, 23 Nov 2010 20:52:58 +0000 PUGMAX0 No CAS‐428833‐SNXLN3
Reception 
problems



Wed, 24 Nov 2010 10:54:47 +0000 7EGS4UG CAS‐429640‐7QGWWT
Reception 
problems

Wed, 24 Nov 2010 11:02:09 +0000 46U53B0 CAS‐429662‐J1SBP2
Lost BBC 
channels

Wed, 24 Nov 2010 11:04:14 +0000 L8JQ38G CAS‐429663‐Y6L6LR
Lost BBC 
channels

Wed, 24 Nov 2010 11:11:25 +0000 D5MR57X CAS‐429678‐NB9Z4T
Reception 
problems

Wed, 24 Nov 2010 12:19:09 +0000 TBWHW68 CAS‐429840‐MBGD22
Reception 
problems

Wed, 24 Nov 2010 12:24:18 +0000 GSUXEMG No CAS‐429857‐PQQD2X
Reception 
problems

Wed, 24 Nov 2010 12:34:06 +0000 9EK6NEX Yes CAS‐429870‐WB7575
Lost BBC 
channels

Wed, 24 Nov 2010 14:34:16 +0000 EE9JQDG CAS‐430221‐0PQ25G
Reception 
problems

Wed, 24 Nov 2010 15:17:33 +0000 EJQMRNG CAS‐430362‐ZZPV1B
Lost BBC 
channels

Wed, 24 Nov 2010 15:57:03 +0000 HVJAKC8 Yes CAS‐430450‐GCC3MY
Reception 
problems

Wed, 24 Nov 2010 16:53:05 +0000 VCCRGTX CAS‐430553‐PR2R7D Other

Wed, 24 Nov 2010 17:51:14 +0000 UDR56FX CAS‐430662‐SQRC6B Other

Thu, 25 Nov 2010 00:37:54 +0000 R0SDFMG No CAS‐431145‐8T11PL
Reception 
problems

Thu, 25 Nov 2010 09:46:22 +0000 FN5RUAG

Multiple 
programmes 
including BBC 
Local Radio No CAS‐431508‐R7WSFZ

Reception 
problems

Thu, 25 Nov 2010 14:04:48 +0000 XVWA71G CAS‐432112‐JW72T5
Reception 
problems

Thu, 25 Nov 2010 17:12:02 +0000 R96DQ9X No Yes CAS‐432487‐XXNTVB
Reception 
problems

Thu, 25 Nov 2010 17:21:51 +0000 N4UTT20 No Yes CAS‐432500‐VBF0QF
Reception 
problems

Thu, 25 Nov 2010 19:27:37 +0000 71F101X CAS‐432707‐DHYGWN Other

Thu, 25 Nov 2010 19:35:54 +0000 PTGVLW0
Single BBC 
channel CAS‐432730‐RXT0XH

Lost BBC 
channels

Fri, 26 Nov 2010 00:38:18 +0000 PFCSPC0 CAS‐433130‐511WZR Other

Fri, 26 Nov 2010 12:04:58 +0000 4TBWMW8 CAS‐433795‐HJ8ST4 Other



Fri, 26 Nov 2010 12:39:52 +0000 VASH0P0

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 No No CAS‐433891‐0LM8K9

Reception 
problems

Fri, 26 Nov 2010 14:03:36 +0000 EFPXKL8 No CAS‐434112‐DW6RB2
Reception 
problems

Fri, 26 Nov 2010 14:36:35 +0000 7N13GHG CAS‐434194‐P0SNJT
Reception 
problems

Fri, 26 Nov 2010 14:57:43 +0000 Q17B36G No CAS‐434224‐3KC6F3
Reception 
problems

Fri, 26 Nov 2010 16:20:10 +0000 VFRLQU0 CAS‐434382‐D62F80
Lost BBC 
channels

Fri, 26 Nov 2010 16:59:44 +0000 3G4PJ48 CAS‐434436‐7JVCFP Other

Fri, 26 Nov 2010 17:41:08 +0000 LFR5T0X No No CAS‐434496‐76T4R2
Reception 
problems

Fri, 26 Nov 2010 18:20:26 +0000 1TN1R00 Yes CAS‐434546‐6N61R1
Reception 
problems

Fri, 26 Nov 2010 20:06:01 +0000 VJ15G98 No CAS‐434695‐PNWYT6
Lost BBC 
channels

Fri, 26 Nov 2010 20:04:51 +0000 8L8CM0X No CAS‐434697‐MJZ4H2
Reception 
problems

Fri, 26 Nov 2010 20:24:32 +0000 QS29W2X
Help Receiving 
the BBC CAS‐434713‐BVFV17 Other

Sat, 27 Nov 2010 14:12:37 +0000 TFL5GFX CAS‐435615‐Y9LV7C Other

Sat, 27 Nov 2010 15:08:17 +0000 PFXLRH8 CAS‐435682‐RYNB1B Other

Sat, 27 Nov 2010 15:37:53 +0000 UH3XX5G

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 No CAS‐435714‐DX67D2

Reception 
problems

Sat, 27 Nov 2010 16:15:06 +0000 5P4504G CAS‐435750‐00G5F8 Other

Sat, 27 Nov 2010 23:13:05 +0000 6B4SBJX CAS‐436900‐F3X2PG Other

Sun, 28 Nov 2010 10:57:18 +0000 3F709E8

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 CAS‐437258‐M8YTNZ

Lost BBC 
channels

Sun, 28 Nov 2010 14:30:12 +0000 K3BL1W8 No CAS‐437510‐05XKTR
Reception 
problems



Sun, 28 Nov 2010 19:37:47 +0000 RDJR8X8 No CAS‐437854‐4K6VSL
Reception 
problems

Mon, 29 Nov 2010 00:07:07 +0000 P2UTUCX No CAS‐438197‐B24RZV
Reception 
problems

Mon, 29 Nov 2010 09:08:53 +0000 GLPMJ28 CAS‐438423‐VJVNTM Other

Mon, 29 Nov 2010 09:39:25 +0000 QQ83LUG No CAS‐438495‐XZRM05
Reception 
problems

Mon, 29 Nov 2010 09:38:39 +0000 6R1WHU0 CAS‐438496‐KGH83K Other

Mon, 29 Nov 2010 10:07:13 +0000 8C7DRE8 CAS‐438568‐DHGGTV
Reception 
problems

Mon, 29 Nov 2010 10:35:51 +0000 4160XXG CAS‐438644‐K3W32H
Reception 
problems

Mon, 29 Nov 2010 11:46:42 +0000 2JJQ6LX No Radio CAS‐438871‐KX0FMX
Reception 
problems

Mon, 29 Nov 2010 13:19:32 +0000 TJJKAVX No CAS‐439107‐5209ZR
Reception 
problems

Mon, 29 Nov 2010 13:18:07 +0000 K1BR22G No CAS‐439110‐0SBCKJ
Reception 
problems

Mon, 29 Nov 2010 13:41:59 +0000 AK9C138 CAS‐439144‐NNTJCM Other

Mon, 29 Nov 2010 13:57:22 +0000 CGT16N8 No CAS‐439185‐SLLXYF
Reception 
problems

Mon, 29 Nov 2010 17:41:29 +0000 X815GE0 No CAS‐439654‐PHJNRP
Reception 
problems

Mon, 29 Nov 2010 17:58:25 +0000 31WKNR8 CAS‐439689‐QWYV05
Reception 
problems

Mon, 29 Nov 2010 18:06:57 +0000 SKW0X4G CAS‐439707‐2WPJLL Other

Mon, 29 Nov 2010 18:21:27 +0000 H8RM5BG CAS‐439732‐5661H2
Reception 
problems

Mon, 29 Nov 2010 18:49:01 +0000 WHKU768 No CAS‐439771‐9KZ6HQ
Reception 
problems

Mon, 29 Nov 2010 19:57:08 +0000 N6EWP8X CAS‐439903‐P7X0FL
Reception 
problems

Tue, 30 Nov 2010 09:08:14 +0000 AXBBVDX CAS‐440703‐HV3WR1
Lost BBC 
channels

Tue, 30 Nov 2010 11:42:18 +0000 6W86NX8 CAS‐441122‐N3VJTS Other



Tue, 30 Nov 2010 12:35:33 +0000 N3SFWB0 No Yes CAS‐441278‐S71P3N
Reception 
problems

Tue, 30 Nov 2010 14:04:56 +0000 W61Q99X CAS‐441511‐BHCJT0
Lost BBC 
channels

Tue, 30 Nov 2010 15:36:18 +0000 4JHCH6G

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 No CAS‐441780‐YXQC26

Reception 
problems

Tue, 30 Nov 2010 15:58:56 +0000 7H90BC0 CAS‐441813‐53QRGS Other

Tue, 30 Nov 2010 21:55:08 +0000 0EA4WU0
Single BBC 
channel CAS‐442392‐X7CCWY

Reception 
problems

Tue, 30 Nov 2010 23:09:30 +0000 FD2NU60 CAS‐442500‐68XX1S
Reception 
problems

Wed, 1 Dec 2010 09:15:00 +0000 4WK4RJX No CAS‐442827‐F6B3RY
Reception 
problems

Wed, 1 Dec 2010 12:42:53 +0000 KUHQM80
Single BBC 
channel CAS‐443302‐BN56MW

Reception 
problems

Wed, 1 Dec 2010 17:57:47 +0000 9ATQH88 No CAS‐443938‐N3ZSQJ
Lost BBC 
channels

Wed, 1 Dec 2010 18:15:21 +0000 RSVQRMX CAS‐443963‐QTHSKN
Reception 
problems

Wed, 1 Dec 2010 23:08:37 +0000 NGGT0X0 No CAS‐444314‐KWV2H8
Reception 
problems

Thu, 2 Dec 2010 09:20:30 +0000 LC8DVAX No CAS‐444743‐T8Z63D
Lost BBC 
channels

Thu, 2 Dec 2010 11:18:32 +0000 PEMS288 Yes CAS‐445039‐K3C5B2
Reception 
problems

Thu, 2 Dec 2010 14:11:38 +0000 KGAX3F0 CAS‐445459‐VJST4F Other

Thu, 2 Dec 2010 15:10:20 +0000 S9K3S80 CAS‐445565‐RD3W4J Other

Thu, 2 Dec 2010 15:52:15 +0000 AJXP3JX CAS‐445691‐RNW1CW
Lost BBC 
channels

Thu, 2 Dec 2010 17:58:16 +0000 X0J0AV0 CAS‐446073‐4LL78L
Reception 
problems

Fri, 3 Dec 2010 07:59:23 +0000 HUQGR30 CAS‐446907‐5H9S0Y
Reception 
problems

Fri, 3 Dec 2010 08:27:40 +0000 PUPFRN8
Single BBC 
channel CAS‐446953‐SK0DP0

Reception 
problems



Fri, 3 Dec 2010 10:10:42 +0000 6JQ8R18 CAS‐447125‐34VVWG
Reception 
problems

Fri, 3 Dec 2010 10:14:30 +0000 BQGDED0

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 No CAS‐447148‐MYXVQF

Reception 
problems

Fri, 3 Dec 2010 11:33:59 +0000 VE56PX8 No CAS‐447423‐XGDP82
Reception 
problems

Fri, 3 Dec 2010 11:29:51 +0000 HSQ7N50 Yes CAS‐447427‐G62B52
Reception 
problems

Fri, 3 Dec 2010 12:17:09 +0000 4VKN210 No No CAS‐447528‐B75ZBL
Reception 
problems

Fri, 3 Dec 2010 12:22:09 +0000 CH7FVT8 No CAS‐447542‐S1W71L
Reception 
problems

Fri, 3 Dec 2010 13:16:00 +0000 EJE94BG CAS‐447670‐XSZ85M Other

Fri, 3 Dec 2010 14:44:57 +0000 G6P9WR8 No No CAS‐447867‐R7949B
Reception 
problems

Fri, 3 Dec 2010 16:00:59 +0000 9PVJ5TG

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 No CAS‐448019‐K9DPGY

Reception 
problems

Fri, 3 Dec 2010 20:41:05 +0000 490AVVX

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 CAS‐448393‐ZFLK84

Lost BBC 
channels

Sat, 4 Dec 2010 09:10:59 +0000 5TFL2LG CAS‐448794‐S8HC0B
Reception 
problems

Sat, 4 Dec 2010 09:17:32 +0000 MPK8948

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 CAS‐448802‐SV54LS

Reception 
problems

Sat, 4 Dec 2010 15:51:50 +0000 2EF8C18 No CAS‐449334‐DVYQR1
Reception 
problems

Sat, 4 Dec 2010 17:19:23 +0000 F88M9K0 CAS‐449418‐PW1PTJ Other

Sun, 5 Dec 2010 10:21:40 +0000 P8WKHBX No No Yes CAS‐450101‐171B1N
Reception 
problems

Sun, 5 Dec 2010 11:06:31 +0000 BNQGFAX CAS‐450218‐88KQJQ
Reception 
problems

Sun, 5 Dec 2010 12:08:23 +0000 UEKM4H8 CAS‐450377‐0192WJ
Reception 
problems

Sun, 5 Dec 2010 13:27:29 +0000 GHBCH40 CAS‐450509‐ZZVXKL
Reception 
problems



Sun, 5 Dec 2010 17:20:42 +0000 A5BM1HX
Single BBC 
channel CAS‐450856‐QCB169

Reception 
problems

Sun, 5 Dec 2010 20:33:59 +0000 PB17008 CAS‐451124‐SQ3DZ0
Reception 
problems

Mon, 6 Dec 2010 03:18:55 +0000 GDS6P5G CAS‐451369‐K0W6J8 Other

Mon, 6 Dec 2010 09:43:20 +0000 VR1D5KX CAS‐451691‐K01KLR
Reception 
problems

Mon, 6 Dec 2010 11:03:19 +0000 4HX0N18

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 CAS‐451978‐HK97KK

Reception 
problems

Mon, 6 Dec 2010 16:43:57 +0000 3E63TQ0 No CAS‐452945‐CWFDGC
Reception 
problems

Mon, 6 Dec 2010 18:04:17 +0000 9XCJFW8 No CAS‐453118‐58P02J
Reception 
problems

Mon, 6 Dec 2010 19:46:16 +0000 M7L083G

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 No CAS‐453312‐FC39BC

Reception 
problems

Mon, 6 Dec 2010 19:42:27 +0000 USJ1740 No CAS‐453313‐0BSWRJ
Reception 
problems

Mon, 6 Dec 2010 20:36:48 +0000 4X6CX98 CAS‐453398‐2GG3QK
Reception 
problems

Tue, 7 Dec 2010 09:55:33 +0000 3DUCB98
Single BBC 
channel CAS‐454060‐6CL8S8

Lost BBC 
channels

Tue, 7 Dec 2010 14:29:20 +0000 RUNPC3X CAS‐454802‐6GQKHR Other

Tue, 7 Dec 2010 16:52:44 +0000 U6MUM5X No CAS‐455095‐VB1LCG
Reception 
problems

Tue, 7 Dec 2010 23:33:50 +0000 A8XF478 No No CAS‐455671‐9BJ3FX
Reception 
problems

Wed, 8 Dec 2010 09:09:43 +0000 H996BV0

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 CAS‐456039‐Y10M79

Reception 
problems

Wed, 8 Dec 2010 10:39:39 +0000 BQDS2QX No CAS‐456278‐1PX74C
Reception 
problems

Wed, 8 Dec 2010 11:15:01 +0000 GE27A80
Single BBC 
channel CAS‐456389‐V4TKDC

Reception 
problems



Wed, 8 Dec 2010 11:37:17 +0000 JTJ3E70

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 CAS‐456455‐9FQY7X

Lost BBC 
channels

Wed, 8 Dec 2010 13:24:03 +0000 JGC68P8 No CAS‐456754‐T4YVMC
Reception 
problems

Wed, 8 Dec 2010 18:34:58 +0000 4BLUSXG No Yes CAS‐457384‐JYPY9X
Lost BBC 
channels

Wed, 8 Dec 2010 18:35:39 +0000 ABQHTC8 No Yes CAS‐457417‐SRV2H9
Reception 
problems

Wed, 8 Dec 2010 19:31:31 +0000 3UC7390 CAS‐457646‐B9DKBF
Reception 
problems

Thu, 9 Dec 2010 08:19:56 +0000 NJBX0LX No CAS‐458141‐6L7ZQC
Reception 
problems

Thu, 9 Dec 2010 08:56:24 +0000 6C9N5S8 No CAS‐458181‐RFDLTK
Reception 
problems

Thu, 9 Dec 2010 10:08:45 +0000 CJVXE9G

Multiple 
programmes 
including BBC 
Local Radio Yes CAS‐458326‐LHB8R3

Lost BBC 
channels

Thu, 9 Dec 2010 11:01:12 +0000 EDKX810 CAS‐458507‐B84028
Reception 
problems

Thu, 9 Dec 2010 11:11:09 +0000 W8VG17X CAS‐458515‐NMQTM0
Reception 
problems

Thu, 9 Dec 2010 13:49:42 +0000 XJ6SFJ8 CAS‐458847‐DDXHN3
Reception 
problems

Thu, 9 Dec 2010 14:08:33 +0000 XU7XM80
Single BBC 
channel CAS‐458945‐MJLR7F

Lost BBC 
channels

Thu, 9 Dec 2010 15:56:33 +0000 376BEGX Yes CAS‐459171‐FX9RC2
Reception 
problems

Thu, 9 Dec 2010 16:07:54 +0000 9D51AFG No CAS‐459205‐73X145
Reception 
problems

Thu, 9 Dec 2010 16:17:07 +0000 9AKTSA8 CAS‐459226‐QLDNQP
Reception 
problems

Thu, 9 Dec 2010 16:16:01 +0000 02N9BC0 CAS‐459227‐C5P9WK
Reception 
problems

Thu, 9 Dec 2010 16:21:59 +0000 VEASG20 CAS‐459252‐QD39DW
Reception 
problems

Thu, 9 Dec 2010 16:21:50 +0000 MD7RRR8 CAS‐459253‐QTN102
Reception 
problems

Thu, 9 Dec 2010 16:20:54 +0000 04PCTUG CAS‐459254‐082KZ6
Reception 
problems

Thu, 9 Dec 2010 16:29:15 +0000 KPS62J8 CAS‐459278‐PQSN1J
Reception 
problems



Thu, 9 Dec 2010 16:27:37 +0000 BUJNJF0 No CAS‐459282‐QRP5PX
Reception 
problems

Thu, 9 Dec 2010 16:24:43 +0000 7CWAHPG Yes CAS‐459286‐XW3HHF
Reception 
problems

Thu, 9 Dec 2010 16:31:50 +0000 BKTPE3X No CAS‐459298‐4NL2L9
Reception 
problems

Thu, 9 Dec 2010 16:30:45 +0000 HFSWE1X No Yes CAS‐459300‐NZZWXT
Reception 
problems

Thu, 9 Dec 2010 16:49:00 +0000 ULPC6PG Yes CAS‐459345‐YMG47D
Reception 
problems

Thu, 9 Dec 2010 17:08:56 +0000 6N4C2H8 CAS‐459387‐4VP9TP
Reception 
problems

Thu, 9 Dec 2010 17:07:54 +0000 2V8KPGG CAS‐459389‐P5H4S5
Reception 
problems

Thu, 9 Dec 2010 17:42:46 +0000 8NAJN2G CAS‐459480‐KRNW4S Other

Thu, 9 Dec 2010 18:20:26 +0000 QRC1SH0 CAS‐459563‐SBPPTV
Reception 
problems

Thu, 9 Dec 2010 19:10:11 +0000 PN3V44X CAS‐459681‐07DSZ7
Reception 
problems

Thu, 9 Dec 2010 19:34:47 +0000 MGN4G80 Yes CAS‐459733‐XX6DPJ
Reception 
problems

Thu, 9 Dec 2010 19:33:22 +0000 021HFFX No CAS‐459735‐L92ZMT
Reception 
problems

Thu, 9 Dec 2010 19:41:17 +0000 RM2LGGG CAS‐459743‐RSQ612 Other

Thu, 9 Dec 2010 20:29:17 +0000 CK340L0 CAS‐459814‐C2JTR7
Reception 
problems

Thu, 9 Dec 2010 20:33:54 +0000 M8WDVV8 CAS‐459825‐JRQ79R
Reception 
problems

Thu, 9 Dec 2010 20:40:04 +0000 33ER4LX No CAS‐459833‐0BFF08
Reception 
problems

Thu, 9 Dec 2010 23:23:01 +0000 DV5DGP0 CAS‐460045‐BBL56M
Reception 
problems

Thu, 9 Dec 2010 23:35:37 +0000 RDENER8 No CAS‐460066‐318KFW
Reception 
problems

Fri, 10 Dec 2010 00:08:30 +0000 KLA0RRX No No CAS‐460093‐GTJ3D6
Reception 
problems

Fri, 10 Dec 2010 09:07:43 +0000 VPTEG28 CAS‐460530‐0FWKLJ
Reception 
problems

Fri, 10 Dec 2010 11:43:17 +0000 M6FD8S8 No CAS‐460871‐K3J2ZX
Reception 
problems



Fri, 10 Dec 2010 18:19:39 +0000 FD7DF78 CAS‐461602‐SFY130
Reception 
problems

Sat, 11 Dec 2010 02:28:14 +0000 A771AE8 CAS‐462053‐GJWWHZ
Reception 
problems

Sat, 11 Dec 2010 07:19:35 +0000 AEN88SX CAS‐462117‐87XQMG Other

Sat, 11 Dec 2010 12:57:42 +0000 QGJ8MGG Yes CAS‐462626‐YLRLR9
Reception 
problems

Sat, 11 Dec 2010 15:25:50 +0000 PL0V1R8 CAS‐462795‐XWMBB4
Reception 
problems

Sat, 11 Dec 2010 20:55:42 +0000 1UA4NEX No CAS‐463184‐38JYKM
Reception 
problems

Sat, 11 Dec 2010 23:12:50 +0000 9Q51FCG No No CAS‐463344‐Z2MN41
Reception 
problems

Sun, 12 Dec 2010 13:00:50 +0000 SDGD5Q0 CAS‐463790‐W03WMJ Other

Sun, 12 Dec 2010 16:37:14 +0000 P4JM6D8 Yes CAS‐463956‐G2C8Y0
Reception 
problems

Mon, 13 Dec 2010 00:20:04 +0000 TRB9JR0 CAS‐464463‐WFRKYB Other

Mon, 13 Dec 2010 01:10:04 +0000 A2E7PVX CAS‐464488‐7BN2XR Other

Mon, 13 Dec 2010 06:46:20 +0000 H9B7MX0 CAS‐464548‐ZRWQFD
Reception 
problems

Mon, 13 Dec 2010 09:59:27 +0000 2JHE5EG CAS‐464786‐6TT7KX Other

Mon, 13 Dec 2010 11:10:27 +0000 HA9CR2X
Single BBC 
channel CAS‐465009‐Z6MG2Y

Reception 
problems

Mon, 13 Dec 2010 11:24:42 +0000 66H0WRG No CAS‐465040‐53K4ZY
Reception 
problems

Mon, 13 Dec 2010 11:45:50 +0000 5VTRU08 CAS‐465081‐MMJCRD
Reception 
problems

Mon, 13 Dec 2010 12:08:14 +0000 0HD74P0 CAS‐465145‐PL3J0Q
Reception 
problems

Mon, 13 Dec 2010 13:30:33 +0000 37S6SB0 CAS‐465330‐6HTZG7
Reception 
problems

Mon, 13 Dec 2010 13:38:42 +0000 WDL8UFG
Single BBC 
channel CAS‐465349‐MLTNQZ

Reception 
problems

Mon, 13 Dec 2010 19:03:54 +0000 NQC54G0 No Yes CAS‐465938‐77NT55
Reception 
problems



Mon, 13 Dec 2010 20:13:09 +0000 9ACQXA8 CAS‐466027‐T7BWLF
Reception 
problems

Mon, 13 Dec 2010 20:52:19 +0000 3EU1BMX CAS‐466158‐0TBJRT
Reception 
problems

Tue, 14 Dec 2010 12:21:38 +0000 1WCH4M8 No CAS‐468745‐L57M8T
Reception 
problems

Tue, 14 Dec 2010 14:21:56 +0000 C3AXAU0 No CAS‐469770‐DZW3NP
Reception 
problems

Tue, 14 Dec 2010 14:58:21 +0000 FWPE2G8
Single BBC 
channel CAS‐470083‐6CKKKV

Lost BBC 
channels

Tue, 14 Dec 2010 15:24:19 +0000 MGLNHW8 CAS‐470303‐H875CJ
Reception 
problems

Tue, 14 Dec 2010 15:37:31 +0000 D80QPCG

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 CAS‐470381‐D62Y3V

Reception 
problems

Tue, 14 Dec 2010 16:31:34 +0000 52NTL08 No Yes CAS‐470719‐9XBCKR
Reception 
problems

Tue, 14 Dec 2010 16:43:47 +0000 XS0ENHG

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 No CAS‐470802‐VG5V6S

Reception 
problems

Tue, 14 Dec 2010 17:48:47 +0000 FKU5EXG CAS‐471215‐BSMJTH Other

Wed, 15 Dec 2010 10:49:46 +0000 MD7LTAG No CAS‐473907‐8G3NZ1
Reception 
problems

Wed, 15 Dec 2010 12:00:16 +0000 UMA4KHX No Yes CAS‐474152‐QPTC45
Reception 
problems

Wed, 15 Dec 2010 23:18:22 +0000 GKPRSAX No CAS‐475924‐H2ZG70
Reception 
problems

Wed, 15 Dec 2010 23:26:04 +0000 A61BFQ8 No CAS‐475936‐GLPW20
Reception 
problems

Thu, 16 Dec 2010 11:04:35 +0000 P501TMX

Multiple 
programmes 
including Classic 
FM; TalkSport CAS‐476610‐VCDSYD

Lost BBC 
channels

Thu, 16 Dec 2010 11:32:29 +0000 HP29PPG

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 No No CAS‐476684‐4TDHMW

Reception 
problems

Thu, 16 Dec 2010 14:59:26 +0000 SFSEXDX CAS‐477168‐609W46
Reception 
problems

Thu, 16 Dec 2010 15:13:30 +0000 8LP2FVG
Single BBC 
channel CAS‐477200‐866F04

Reception 
problems

Thu, 16 Dec 2010 15:45:12 +0000 S5PTX60
Single BBC 
channel CAS‐477256‐HH38NW

Lost BBC 
channels



Thu, 16 Dec 2010 19:01:08 +0000 LENTQN0 No CAS‐477627‐G2KWBV
Reception 
problems

Thu, 16 Dec 2010 19:34:21 +0000 90F4X6G CAS‐477663‐5DTPR4
Reception 
problems

Thu, 16 Dec 2010 23:28:05 +0000 6PNL7S0
Single BBC 
channel CAS‐478139‐HT09X5

Lost BBC 
channels

Fri, 17 Dec 2010 10:32:19 +0000 M0XCJR8 Yes CAS‐478683‐S7VL29
Reception 
problems

Fri, 17 Dec 2010 17:03:34 +0000 D5J3B5G CAS‐479600‐7GZZSW Other

Fri, 17 Dec 2010 22:20:34 +0000 UEPTWRG CAS‐480114‐SX6KG6 Other

Sat, 18 Dec 2010 01:56:51 +0000 X0J8UDG

Multiple 
programmes 
including Classic 
FM; TalkSport Yes CAS‐480257‐0XRK73

Reception 
problems

Sat, 18 Dec 2010 09:27:47 +0000 D2WBB7X No CAS‐480517‐1XHX1R
Reception 
problems

Sat, 18 Dec 2010 09:36:58 +0000 MPXG1TX No CAS‐480530‐SN2L10
Lost BBC 
channels

Sat, 18 Dec 2010 10:51:30 +0000 DF7QAXG CAS‐480666‐4HYXNC Other

Sat, 18 Dec 2010 13:20:14 +0000 LDQRTBG No CAS‐480884‐XSCBVJ
Lost BBC 
channels

Sat, 18 Dec 2010 13:33:51 +0000 S4LMWL0 No CAS‐480895‐G9Y8QF
Reception 
problems

Sat, 18 Dec 2010 16:15:45 +0000 U54MV78 No CAS‐481192‐S4JT07
Reception 
problems

Sun, 19 Dec 2010 16:40:47 +0000 GH378N8 CAS‐482722‐1FVTYM Other

Sun, 19 Dec 2010 16:37:54 +0000 7QPVAEG CAS‐482723‐N7NBR6
Reception 
problems

Sun, 19 Dec 2010 20:15:38 +0000 U6R46QX No CAS‐483122‐G4KNQB
Lost BBC 
channels

Sun, 19 Dec 2010 23:22:53 +0000 DTF9ABX

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 CAS‐483417‐96DVD7

Reception 
problems

Mon, 20 Dec 2010 07:46:33 +0000 WHF6WB8 CAS‐483607‐SLGSC3 Other



Mon, 20 Dec 2010 09:36:52 +0000 MMQ62F0 CAS‐483791‐69FM91
Reception 
problems

Mon, 20 Dec 2010 12:53:02 +0000 T70WK88 CAS‐484308‐29BCMN
Lost BBC 
channels

Mon, 20 Dec 2010 13:11:30 +0000 SFCM9MG No No CAS‐484336‐2C3BJF
Reception 
problems

Mon, 20 Dec 2010 14:56:40 +0000 GM6GWQ0 CAS‐484548‐5BNTL0
Reception 
problems

Mon, 20 Dec 2010 16:22:24 +0000 431JM68

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 CAS‐484708‐8S3Q84

Reception 
problems

Mon, 20 Dec 2010 16:28:58 +0000 J2JRR5X CAS‐484726‐SFF9XL Other

Tue, 21 Dec 2010 12:07:29 +0000 J2XDKE8 No CAS‐486295‐N206SR
Lost BBC 
channels

Tue, 21 Dec 2010 12:24:35 +0000 42N2EB0 No CAS‐486327‐VZQ4KP
Reception 
problems

Tue, 21 Dec 2010 14:33:02 +0000 H9D3E20 No CAS‐486558‐ML9Y08
Reception 
problems

Tue, 21 Dec 2010 15:54:13 +0000 81W4AMG No No Yes CAS‐486690‐FZXKKJ
Reception 
problems

Tue, 21 Dec 2010 18:34:44 +0000 N8JJ6B8 CAS‐486926‐N04LVB
Reception 
problems

Tue, 21 Dec 2010 22:20:40 +0000 GJV50L8 CAS‐487278‐JQ4CCF
Reception 
problems

Wed, 22 Dec 2010 08:17:34 +0000 RCPHTBG No Yes CAS‐487556‐S0MJL0
Reception 
problems

Wed, 22 Dec 2010 13:46:52 +0000 LA4MQ2G
Help Receiving 
the BBC CAS‐488151‐S13SFZ Other

Wed, 22 Dec 2010 14:55:00 +0000 1HRQNRX No CAS‐488267‐Q2BKYF
Reception 
problems

Thu, 23 Dec 2010 12:27:14 +0000 1B2SEK0 CAS‐489591‐T51DXS
Lost BBC 
channels

Thu, 23 Dec 2010 14:58:12 +0000 1AQ9J88 No Yes CAS‐489803‐WC7S9G
Reception 
problems

Thu, 23 Dec 2010 15:00:09 +0000 53V2AM8 CAS‐489809‐081BXR Other

Thu, 23 Dec 2010 19:13:31 +0000 8K8X3J0 No CAS‐490113‐RG9S5Q
Reception 
problems



Fri, 24 Dec 2010 08:31:14 +0000 DA5ANLG

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 Yes CAS‐490816‐WBZZJF

Reception 
problems

Fri, 24 Dec 2010 11:45:12 +0000 RECALBX No CAS‐491286‐QMHG6J
Reception 
problems

Sat, 25 Dec 2010 23:41:45 +0000 97T3KEX

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 CAS‐492725‐5WQWL0

Lost BBC 
channels

Sun, 26 Dec 2010 10:47:24 +0000 MM0D5JG

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 No CAS‐492930‐77LY6P

Reception 
problems

Sun, 26 Dec 2010 12:13:27 +0000 EH302DG CAS‐493002‐R8BWCJ Other

Sun, 26 Dec 2010 19:05:09 +0000 L55FS2G

Multiple 
programmes 
including BBC 
Local Radio No CAS‐493311‐GCK0PW

Reception 
problems

Sun, 26 Dec 2010 19:07:20 +0000 B7GF520

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 Yes CAS‐493318‐J61C5G

Lost BBC 
channels

Sun, 26 Dec 2010 19:15:22 +0000 8JVKNWX

Multiple 
programmes 
including Classic 
FM; TalkSport CAS‐493323‐WJNJLC

Reception 
problems

Mon, 27 Dec 2010 07:01:39 +0000 CG38CQX CAS‐493713‐5VL7FM Other

Mon, 27 Dec 2010 10:09:01 +0000 X1S0B5X No CAS‐493875‐0PCYW7
Reception 
problems

Mon, 27 Dec 2010 10:41:16 +0000 TJ613RG

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 Yes CAS‐493919‐0438FW

Reception 
problems

Mon, 27 Dec 2010 10:47:28 +0000 84U5GK0 CAS‐493932‐P9872L
Reception 
problems

Mon, 27 Dec 2010 12:17:27 +0000 7XQE750 No CAS‐494050‐R95SLD
Reception 
problems

Mon, 27 Dec 2010 13:31:31 +0000 R90N4N0 No CAS‐494165‐JQ5LH5
Reception 
problems

Mon, 27 Dec 2010 14:30:54 +0000 LEAUDDG No CAS‐494235‐ML1P9L
Reception 
problems

Mon, 27 Dec 2010 19:56:25 +0000 3Q1KT5G

Multiple 
programmes 
including Classic 
FM; TalkSport Yes CAS‐494592‐X8XJYF

Reception 
problems



Mon, 27 Dec 2010 21:47:38 +0000 6JCSXTX No CAS‐494797‐DHXCN1
Reception 
problems

Tue, 28 Dec 2010 08:40:09 +0000 8GR78A0 CAS‐495077‐NJHRS0
Reception 
problems

Tue, 28 Dec 2010 09:34:31 +0000 LCMHR9G CAS‐495117‐Q5ZCG6
Reception 
problems

Tue, 28 Dec 2010 10:06:06 +0000 4U0B2QX CAS‐495158‐4CM4ND
Lost BBC 
channels

Tue, 28 Dec 2010 11:04:46 +0000 S3QGGF0 CAS‐495234‐SY5859
Reception 
problems

Tue, 28 Dec 2010 12:10:18 +0000 9QL4GSX CAS‐495347‐KT6R3K Other

Tue, 28 Dec 2010 13:54:27 +0000 QQKE6KG

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 CAS‐495508‐H2YLDY

Reception 
problems

Tue, 28 Dec 2010 19:48:04 +0000 MLL3DA8 No CAS‐495945‐90F0YQ
Lost BBC 
channels

Tue, 28 Dec 2010 21:24:57 +0000 P7QA3V8 No CAS‐496073‐LN1W6B
Reception 
problems

Tue, 28 Dec 2010 21:46:39 +0000 6NQFB40 CAS‐496092‐1D4RD4
Lost BBC 
channels

Tue, 28 Dec 2010 21:47:25 +0000 6309S88 No No No CAS‐496095‐HDD4KK
Reception 
problems

Tue, 28 Dec 2010 23:18:22 +0000 N51HL1G CAS‐496225‐5LYW1X Other

Wed, 29 Dec 2010 06:22:50 +0000 44WJQ40 CAS‐496368‐N9KPH6
Reception 
problems

Wed, 29 Dec 2010 06:52:24 +0000 4RVV0KG No CAS‐496378‐7D6L7M
Reception 
problems

Wed, 29 Dec 2010 08:13:44 +0000 3MN43F8 CAS‐496437‐9G09HJ
Reception 
problems

Wed, 29 Dec 2010 08:48:05 +0000 3FE99F0 CAS‐496473‐08G9T1
Lost BBC 
channels

Wed, 29 Dec 2010 08:49:14 +0000 LA06HGG CAS‐496474‐MJPN17
Lost BBC 
channels

Wed, 29 Dec 2010 09:19:23 +0000 R2CCC50 CAS‐496508‐G0NJ39
Reception 
problems

Wed, 29 Dec 2010 09:25:42 +0000 TBF2ED8 CAS‐496513‐KWXPLZ Other

Wed, 29 Dec 2010 09:53:17 +0000 RTMX6AX CAS‐496542‐B3MMH1
Reception 
problems



Wed, 29 Dec 2010 09:59:30 +0000 4PBQ260 CAS‐496554‐HY8JDS
Reception 
problems

Wed, 29 Dec 2010 10:14:06 +0000 DCXUD70 CAS‐496578‐PLWT9K
Reception 
problems

Wed, 29 Dec 2010 10:21:16 +0000 6CU0A7G No CAS‐496589‐G0F6Y6
Reception 
problems

Wed, 29 Dec 2010 10:21:49 +0000 EDKVUX8 CAS‐496590‐GGNSYH
Reception 
problems

Wed, 29 Dec 2010 10:29:47 +0000 PTXKSB0 CAS‐496606‐ZZN6SP
Reception 
problems

Wed, 29 Dec 2010 10:39:09 +0000 99XXWFX No CAS‐496617‐VY96BL
Reception 
problems

Wed, 29 Dec 2010 10:40:07 +0000 HNQAKRG CAS‐496619‐5R3RG3
Lost BBC 
channels

Wed, 29 Dec 2010 11:07:38 +0000 9MFSA7G No Yes CAS‐496654‐M0XRD9
Reception 
problems

Wed, 29 Dec 2010 11:14:30 +0000 PGFCAJ8 No CAS‐496668‐N10XC6
Reception 
problems

Wed, 29 Dec 2010 12:32:21 +0000 A2WDFPX No CAS‐496800‐S137ZM
Reception 
problems

Wed, 29 Dec 2010 12:43:07 +0000 45UA3R0 CAS‐496819‐X7LM79 Other

Wed, 29 Dec 2010 14:40:01 +0000 S2MT66G Yes CAS‐497032‐TTX1V3
Reception 
problems

Wed, 29 Dec 2010 17:43:59 +0000 5X4GDC8 CAS‐497443‐1XX9VX
Reception 
problems

Wed, 29 Dec 2010 18:22:36 +0000 82RTSP8

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 No CAS‐497538‐B0TLWL

Lost BBC 
channels

Wed, 29 Dec 2010 20:12:04 +0000 SB34K1X CAS‐497744‐KFLMP2
Reception 
problems

Wed, 29 Dec 2010 20:40:41 +0000 TW2VFMG CAS‐497784‐J5RW0N Other

Thu, 30 Dec 2010 12:22:26 +0000 ELPW240 No CAS‐498602‐Q0ZYC7
Lost BBC 
channels



Thu, 30 Dec 2010 12:25:56 +0000 BSXLEPG CAS‐498614‐BJ9STN
Lost BBC 
channels

Thu, 30 Dec 2010 12:46:56 +0000 62VMXUG No CAS‐498644‐KXDYRL
Reception 
problems

Thu, 30 Dec 2010 14:04:15 +0000 J055DX0 CAS‐498797‐Y2BFVW Other

Thu, 30 Dec 2010 16:07:00 +0000 EXDB9QG

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 CAS‐498999‐C79WCM

Reception 
problems

Thu, 30 Dec 2010 22:54:43 +0000 TCEWHK8

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 No CAS‐499634‐CS8Q2Q

Lost BBC 
channels

Fri, 31 Dec 2010 19:56:15 +0000 Q737PAG CAS‐500937‐TLRRCC Other

Fri, 31 Dec 2010 20:03:17 +0000 PWEMFP8 CAS‐500940‐D6WM1F
Reception 
problems

Fri, 31 Dec 2010 20:06:52 +0000 1BJGA60 No No CAS‐500943‐PG885R
Reception 
problems

Sat, 1 Jan 2011 17:02:20 +0000 2FK1BU8 No Yes CAS‐502207‐QZ29TW
Reception 
problems

Sat, 1 Jan 2011 19:59:57 +0000 49W9098 No CAS‐502473‐R99W73
Reception 
problems

Sat, 1 Jan 2011 20:13:45 +0000 TCQHLTG Yes CAS‐502484‐7Z6CJS
Reception 
problems

Sun, 2 Jan 2011 12:37:40 +0000 VAQUFFG No CAS‐504408‐9Y1PK7
Lost BBC 
channels

Sun, 2 Jan 2011 13:49:28 +0000 S622LN8

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 CAS‐504538‐5C5QBJ

Reception 
problems

Sun, 2 Jan 2011 14:47:25 +0000 W1J0XGG CAS‐504619‐96RQVF Other

Sun, 2 Jan 2011 19:37:32 +0000 C23UFXX No CAS‐505236‐6PLFGS
Reception 
problems

Mon, 3 Jan 2011 03:21:02 +0000 H68NRHX No CAS‐505819‐3HPVZX
Reception 
problems

Mon, 3 Jan 2011 10:13:54 +0000 9RWPJ5G No CAS‐506055‐K4MZ6R
Reception 
problems



Mon, 3 Jan 2011 11:05:51 +0000 N4C9TA8

Multiple 
programmes 
including BBC 
Local Radio No Yes CAS‐506160‐33Q251

Lost BBC 
channels

Mon, 3 Jan 2011 14:45:21 +0000 RFR90AG
Single BBC 
channel CAS‐506556‐FGDFBF

Reception 
problems

Mon, 3 Jan 2011 16:57:13 +0000 6971200 CAS‐506748‐NRX1W3
Reception 
problems

Tue, 4 Jan 2011 10:11:08 +0000 813D5FG
Single BBC 
channel CAS‐508709‐73RQDS

Lost BBC 
channels

Tue, 4 Jan 2011 12:27:25 +0000 2EH8BN8 CAS‐509152‐9HLNSD
Reception 
problems

Tue, 4 Jan 2011 12:42:21 +0000 600K9K8 No CAS‐509219‐Q7TGR0
Reception 
problems

Tue, 4 Jan 2011 14:18:40 +0000 8WD99EX No Yes CAS‐509500‐CWDSPX
Reception 
problems

Tue, 4 Jan 2011 16:46:19 +0000 G6Q5LR8 No Yes CAS‐509915‐9YD4DN
Reception 
problems

Tue, 4 Jan 2011 19:23:08 +0000 B7D615G
Single BBC 
channel CAS‐510514‐Y8TS0K

Lost BBC 
channels

Tue, 4 Jan 2011 21:44:51 +0000 J54TKH0 No CAS‐511508‐KZKNVG
Reception 
problems

Tue, 4 Jan 2011 22:22:42 +0000 K1AV8SX

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 Yes CAS‐511675‐4PX8LD

Lost BBC 
channels

Wed, 5 Jan 2011 10:34:20 +0000 LKUU9MG No CAS‐512776‐DPMSB1
Reception 
problems

Wed, 5 Jan 2011 12:25:55 +0000 J40WPB0 CAS‐513165‐3S9QMB Other

Wed, 5 Jan 2011 12:28:55 +0000 R1WR6RG CAS‐513167‐6BGZDB Other

Wed, 5 Jan 2011 12:58:29 +0000 DQETJQX CAS‐513265‐608GVY
Reception 
problems

Wed, 5 Jan 2011 14:59:18 +0000 TVRJUB8
Help Receiving 
the BBC Yes CAS‐513783‐18CMF1

Reception 
problems

Wed, 5 Jan 2011 16:18:59 +0000 62RH9G8 CAS‐514081‐FDVZRR
Reception 
problems

Wed, 5 Jan 2011 17:53:35 +0000 C4M919G

Multiple 
programmes 
including BBC 
Local Radio CAS‐514326‐0WRW6Y

Reception 
problems

Wed, 5 Jan 2011 18:16:24 +0000 4KUHETX No CAS‐514404‐MZ5PGR
Reception 
problems



Thu, 6 Jan 2011 11:16:47 +0000 GW7GWQG No Yes CAS‐516059‐Z4Q37S
Reception 
problems

Thu, 6 Jan 2011 12:17:59 +0000 Q3N66C8 CAS‐516312‐0MNBTP
Reception 
problems

Thu, 6 Jan 2011 14:20:50 +0000 N3AHMV8 CAS‐516873‐92CGFP Other

Thu, 6 Jan 2011 17:39:47 +0000 HJ5L3U0

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 CAS‐517631‐GQ23Y0

Lost BBC 
channels

Thu, 6 Jan 2011 17:44:55 +0000 P25C8PG

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 CAS‐517648‐308FJ3

Lost BBC 
channels

Thu, 6 Jan 2011 19:17:15 +0000 K44RU70 CAS‐518056‐L8QWFV
Reception 
problems

Thu, 6 Jan 2011 20:40:06 +0000 JJEJ8S0 No CAS‐518869‐02YM2B
Reception 
problems

Thu, 6 Jan 2011 21:53:37 +0000 0GDQTG0 CAS‐519308‐XB2MHF
Lost BBC 
channels

Thu, 6 Jan 2011 22:03:35 +0000 FGBT26G

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 CAS‐519370‐M22KRZ

Reception 
problems

Thu, 6 Jan 2011 22:30:09 +0000 DLQD6V8

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 Yes CAS‐519502‐BYWTQK

Reception 
problems

Fri, 7 Jan 2011 08:01:29 +0000 MV55RPG CAS‐520075‐XBXQCG
Reception 
problems

Fri, 7 Jan 2011 09:31:03 +0000 JWUG7W8 CAS‐520315‐5YCBRL
Reception 
problems

Fri, 7 Jan 2011 09:45:47 +0000 EMM8WW8 No CAS‐520361‐59W9BG
Reception 
problems

Fri, 7 Jan 2011 09:50:16 +0000 D4RAGHG CAS‐520385‐RLZSK5
Reception 
problems

Fri, 7 Jan 2011 10:27:12 +0000 ECCNC0G CAS‐520516‐NJXTLX Other

Fri, 7 Jan 2011 10:37:51 +0000 526E8D8 Yes CAS‐520586‐4R7XQM
Reception 
problems

Fri, 7 Jan 2011 11:18:18 +0000 FJX8WGX No Yes CAS‐520744‐J13K9L
Reception 
problems

Fri, 7 Jan 2011 11:38:02 +0000 TCQ1PDG

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 CAS‐520815‐3X71NF

Reception 
problems



Fri, 7 Jan 2011 11:38:53 +0000 7P0XEC0

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 CAS‐520819‐KJP0RS

Lost BBC 
channels

Fri, 7 Jan 2011 12:04:37 +0000 51AE5S8

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 Yes CAS‐520933‐1837GD

Reception 
problems

Fri, 7 Jan 2011 12:52:22 +0000 2VS2LB8

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 CAS‐521101‐Q8SSL8

Lost BBC 
channels

Fri, 7 Jan 2011 13:21:38 +0000 STRCEB8

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 CAS‐521223‐DTVJTX

Lost BBC 
channels

Fri, 7 Jan 2011 13:55:49 +0000 RNHEXPX

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 CAS‐521367‐0VJ5W6

Lost BBC 
channels

Fri, 7 Jan 2011 14:09:29 +0000 6AM6H70 CAS‐521429‐NNX6YS
Lost BBC 
channels

Fri, 7 Jan 2011 14:18:39 +0000 LD259JG

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 CAS‐521458‐8DZR5X

Lost BBC 
channels

Fri, 7 Jan 2011 14:30:59 +0000 WFR3SKX

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 CAS‐521504‐JHHD54

Reception 
problems

Fri, 7 Jan 2011 14:37:41 +0000 BQE8BXX CAS‐521527‐C4KJ01
Reception 
problems

Fri, 7 Jan 2011 14:55:32 +0000 JHVLJWG

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 CAS‐521583‐LJZBVH

Reception 
problems

Fri, 7 Jan 2011 15:41:26 +0000 1HCXN38 CAS‐521733‐VCBHVG
Lost BBC 
channels

Fri, 7 Jan 2011 15:44:25 +0000 1WF072G No CAS‐521765‐P1ZY6M
Lost BBC 
channels

Fri, 7 Jan 2011 16:53:06 +0000 F9DCMQ0 CAS‐521961‐GRLH68
Reception 
problems

Fri, 7 Jan 2011 16:59:08 +0000 PP3RMP0

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 CAS‐521974‐C67HH6

Lost BBC 
channels

Fri, 7 Jan 2011 19:55:13 +0000 UESFME8 CAS‐522581‐WCMX5S Other

Fri, 7 Jan 2011 21:02:12 +0000 9024FXG No No Yes CAS‐523708‐YP8YLZ
Reception 
problems



Sat, 8 Jan 2011 00:11:29 +0000 ER95XW0 CAS‐525242‐TFX963
Reception 
problems

Sat, 8 Jan 2011 11:40:20 +0000 2H0QUD0
Single BBC 
channel CAS‐526126‐45LSM4

Reception 
problems

Sat, 8 Jan 2011 12:12:10 +0000 KJ5TM30 No CAS‐526188‐X3J0SL
Reception 
problems

Sat, 8 Jan 2011 12:39:59 +0000 M6DKPT8 No CAS‐526260‐71W0LC
Reception 
problems

Sat, 8 Jan 2011 13:54:15 +0000 6DXBT58 No CAS‐526435‐T2YTNF
Reception 
problems

Sat, 8 Jan 2011 13:56:59 +0000 L5GTCR8 CAS‐526440‐6ZSTBT
Reception 
problems

Sun, 9 Jan 2011 08:20:04 +0000 7VNRT48 CAS‐527626‐R9Y5RB
Reception 
problems

Sun, 9 Jan 2011 10:14:22 +0000 2NQ6NJ0 No CAS‐527827‐JZ09DC
Reception 
problems

Sun, 9 Jan 2011 14:45:06 +0000 LGQ7XVG CAS‐528253‐GB13S2
Reception 
problems

Sun, 9 Jan 2011 16:31:07 +0000 9DTVWC0 CAS‐528409‐3XKD9R
Reception 
problems

Sun, 9 Jan 2011 17:57:49 +0000 Q6QD438 No CAS‐528550‐5XKWK4
Reception 
problems

Mon, 10 Jan 2011 09:52:05 +0000 UKGAV60 CAS‐529542‐3R0ZTR Other

Mon, 10 Jan 2011 10:28:37 +0000 TN0JGCX No CAS‐529647‐CZJ5ZP
Reception 
problems

Mon, 10 Jan 2011 11:26:56 +0000 BT663L0 No Yes CAS‐529930‐JHBXKP
Reception 
problems

Mon, 10 Jan 2011 11:30:41 +0000 06WP2KX

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 CAS‐529945‐W04QRJ

Reception 
problems

Mon, 10 Jan 2011 13:24:25 +0000 G7DR698 No CAS‐530235‐WDG6MD
Reception 
problems

Mon, 10 Jan 2011 14:35:25 +0000 FVLBPXG CAS‐530460‐LP60G4 Other

Mon, 10 Jan 2011 16:58:14 +0000 N6X8GMG CAS‐530937‐Q1SJ39
Reception 
problems



Mon, 10 Jan 2011 17:36:37 +0000 J8N20KG CAS‐531051‐ZDY9X2
Reception 
problems

Mon, 10 Jan 2011 18:25:47 +0000 5WRR5BX CAS‐531154‐HV9FXW
Reception 
problems

Mon, 10 Jan 2011 18:39:22 +0000 5F7EP1X

Multiple 
programmes 
including BBC 
Local Radio Yes CAS‐531183‐XBWLVF

Reception 
problems

Mon, 10 Jan 2011 19:46:18 +0000 L7WP110 No CAS‐531342‐354CHV
Reception 
problems

Tue, 11 Jan 2011 11:29:54 +0000 FMC2WV8

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 CAS‐534348‐BDM4HC

Lost BBC 
channels

Tue, 11 Jan 2011 13:15:34 +0000 JJXU5Q0

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 Yes CAS‐534655‐781CWR

Lost BBC 
channels

Tue, 11 Jan 2011 21:42:14 +0000 7ESLS48 No CAS‐536083‐2SFRHX
Reception 
problems

Wed, 12 Jan 2011 09:16:49 +0000 AUTDM20 No CAS‐536658‐T090CM
Lost BBC 
channels

Wed, 12 Jan 2011 10:56:35 +0000 WNQCXH8 CAS‐536936‐ZZTPK4 Other

Wed, 12 Jan 2011 11:15:38 +0000 DH2WG50 CAS‐537011‐446CSZ Other

Wed, 12 Jan 2011 13:27:24 +0000 KAAW6W8

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 Yes CAS‐537334‐89YBK6

Lost BBC 
channels

Wed, 12 Jan 2011 13:59:08 +0000 F14FUVG Yes CAS‐537442‐50M0BL
Reception 
problems

Wed, 12 Jan 2011 15:14:18 +0000 4MFNRR8 CAS‐537636‐PRNKNP
Reception 
problems

Wed, 12 Jan 2011 19:30:20 +0000 QT1X850 CAS‐538284‐SF2CKS
Reception 
problems

Wed, 12 Jan 2011 21:09:25 +0000 X0LA980 CAS‐538457‐5BYRX8 Other

Wed, 12 Jan 2011 21:24:10 +0000 PVSXU4X

Multiple 
programmes 
including BBC 
Local Radio No CAS‐538495‐G35LXC

Reception 
problems

Thu, 13 Jan 2011 14:39:07 +0000 0GUS9F0 No CAS‐539859‐G7M6V8
Reception 
problems

Thu, 13 Jan 2011 15:02:19 +0000 N6639X0 No No CAS‐539937‐QN9XPD
Reception 
problems

Thu, 13 Jan 2011 15:45:31 +0000 4K7JVL8 CAS‐540070‐49QH13
Reception 
problems



Fri, 14 Jan 2011 08:59:29 +0000 7NT9V6G No No CAS‐541326‐B02SFH
Reception 
problems

Fri, 14 Jan 2011 09:07:20 +0000 VE37M0X CAS‐541334‐LG2H4X
Reception 
problems

Fri, 14 Jan 2011 09:14:08 +0000 FAP6KR0 No CAS‐541364‐ZHJ4Y8
Reception 
problems

Fri, 14 Jan 2011 10:32:05 +0000 3X7X4S0 CAS‐541522‐TJ3P2N Other

Fri, 14 Jan 2011 11:43:15 +0000 U0DW2S8 CAS‐541736‐139R5J Other

Fri, 14 Jan 2011 19:25:30 +0000 P8TW9HX

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 CAS‐542586‐3KXLJS

Reception 
problems

Fri, 14 Jan 2011 19:39:00 +0000 N4X28GX CAS‐542610‐7QX6VP
Reception 
problems

Fri, 14 Jan 2011 22:07:21 +0000 P4CJM7G No Yes CAS‐542849‐MHBC43
Reception 
problems

Sat, 15 Jan 2011 09:23:04 +0000 NHT9930 No Yes CAS‐543186‐54YHVK
Reception 
problems

Sat, 15 Jan 2011 10:18:06 +0000 5K1RH20

Multiple 
programmes 
including BBC 
Local Radio CAS‐543265‐9GFNB6

Reception 
problems

Sat, 15 Jan 2011 12:26:36 +0000 R7RHED8

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 CAS‐543446‐BGWPN4

Lost BBC 
channels

Sat, 15 Jan 2011 13:02:24 +0000 2V2LTU8

Multiple 
programmes 
including Classic 
FM; TalkSport CAS‐543491‐1SSXHV

Reception 
problems

Sat, 15 Jan 2011 14:05:00 +0000 J3UQKUG

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 No CAS‐543575‐HHPJNM

Lost BBC 
channels

Sat, 15 Jan 2011 15:18:22 +0000 24SNALG

Multiple 
programmes 
including BBC 
Local Radio CAS‐543679‐05KX47

Reception 
problems

Sat, 15 Jan 2011 15:23:08 +0000 PU2EPEG No Yes CAS‐543683‐F8FMRB
Reception 
problems

Sat, 15 Jan 2011 16:38:58 +0000 9GA0HF8 CAS‐543770‐B9HR0X Other

Sat, 15 Jan 2011 17:52:46 +0000 XEEL6KX CAS‐543856‐C5VFFX Other

Sat, 15 Jan 2011 18:56:54 +0000 KKDDDT0 CAS‐543920‐60X3HC Other



Sun, 16 Jan 2011 09:16:01 +0000 3E0ETW8 CAS‐544405‐J5YQCN Other

Sun, 16 Jan 2011 09:21:55 +0000 TL66TVX CAS‐544412‐TJJM5C
Reception 
problems

Sun, 16 Jan 2011 11:36:47 +0000 P1FCUX8 No CAS‐544595‐HV0ZVY
Reception 
problems

Sun, 16 Jan 2011 11:46:13 +0000 3H7HHJ8 CAS‐544604‐0LG492
Reception 
problems

Sun, 16 Jan 2011 16:45:25 +0000 X3T316X CAS‐545025‐PM3J3L
Reception 
problems

Mon, 17 Jan 2011 09:34:03 +0000 VVQ9G1G No CAS‐546038‐39SJ2Q
Reception 
problems

Mon, 17 Jan 2011 11:51:02 +0000 8415D1G

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 CAS‐546404‐66MK9C

Reception 
problems

Mon, 17 Jan 2011 16:44:08 +0000 5GCAUEG CAS‐547201‐20Y6DF Other

Mon, 17 Jan 2011 18:13:18 +0000 MNW9VU8

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 CAS‐547374‐V62P33

Reception 
problems

Tue, 18 Jan 2011 09:36:00 +0000 8QA9AE8 CAS‐548942‐17222Q Other

Tue, 18 Jan 2011 09:57:38 +0000 DN4KVK8 CAS‐548968‐VQX5PL
Lost BBC 
channels

Tue, 18 Jan 2011 11:00:09 +0000 GXUDCM0

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 CAS‐549149‐4JBZ15

Reception 
problems

Tue, 18 Jan 2011 11:07:28 +0000 PFNAQT8 Yes CAS‐549160‐3F27BB
Reception 
problems

Tue, 18 Jan 2011 11:23:26 +0000 DFMMRT8 CAS‐549200‐SDHWJZ
Reception 
problems

Tue, 18 Jan 2011 15:19:46 +0000 PU73B60 No CAS‐549918‐SQCDZG
Reception 
problems

Wed, 19 Jan 2011 11:22:19 +0000 2LRW5FX CAS‐551394‐WB9BB1
Reception 
problems

Wed, 19 Jan 2011 13:05:31 +0000 NVL9T8X

Multiple 
programmes 
including BBC 
Local Radio Yes CAS‐551653‐G37R4Y

Reception 
problems

Wed, 19 Jan 2011 15:59:49 +0000 RJJTQS8 No CAS‐552161‐063H87
Reception 
problems



Thu, 20 Jan 2011 07:35:37 +0000 SHB3QJG CAS‐552983‐GVLKRX Other

Thu, 20 Jan 2011 09:09:23 +0000 4W1QPQX No CAS‐553134‐C9T7B5
Reception 
problems

Thu, 20 Jan 2011 11:17:28 +0000 GQH01NG CAS‐553416‐25L7QH Other

Thu, 20 Jan 2011 13:36:51 +0000 5DSBXDG CAS‐553722‐Z37RQ9
Reception 
problems

Fri, 21 Jan 2011 09:09:30 +0000 NBTA7WG No CAS‐554954‐PX7NNX
Reception 
problems

Fri, 21 Jan 2011 12:39:12 +0000 3ATFDD0 No CAS‐555512‐MP6PW2
Reception 
problems

Sat, 22 Jan 2011 00:17:58 +0000 GH4M50X No Yes CAS‐556652‐JM534W
Reception 
problems

Sat, 22 Jan 2011 10:44:01 +0000 99NX7E8

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 CAS‐557045‐JG3XG4

Lost BBC 
channels

Sat, 22 Jan 2011 11:20:46 +0000 U6U2XQ0 No No CAS‐557085‐1G57G3
Reception 
problems

Sat, 22 Jan 2011 16:35:31 +0000 CFM52UX CAS‐557440‐3SP0M0
Reception 
problems

Sat, 22 Jan 2011 17:24:55 +0000 D3TKN88 No CAS‐557484‐NXDBBB
Lost BBC 
channels

Sat, 22 Jan 2011 17:51:38 +0000 F3EJ3UX CAS‐557517‐X6PTN3 Other

Sat, 22 Jan 2011 21:40:03 +0000 2U7H5TG No CAS‐557733‐4LKRY7
Reception 
problems

Sat, 22 Jan 2011 21:40:06 +0000 838THA0 CAS‐557735‐3F7JZF
Reception 
problems

Sat, 22 Jan 2011 22:18:31 +0000 LM84G3X No CAS‐557783‐TJB9F9
Reception 
problems

Sun, 23 Jan 2011 11:09:32 +0000 RLPBV98 CAS‐558165‐WXZKKZ Other

Sun, 23 Jan 2011 11:11:39 +0000 B3JLT50

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 CAS‐558170‐62GBGY

Reception 
problems



Mon, 24 Jan 2011 11:22:43 +0000 6HNV82G CAS‐559583‐953MH7
Reception 
problems

Mon, 24 Jan 2011 11:23:20 +0000 ELJB4H8 CAS‐559584‐JJ4YS0 Other

Mon, 24 Jan 2011 14:24:36 +0000 2MJ0MG8

Multiple 
programmes 
including BBC 
Local Radio CAS‐560228‐N69C4K

Lost BBC 
channels

Mon, 24 Jan 2011 15:24:15 +0000 N6KPAU0 CAS‐560391‐6ZK29C
Reception 
problems

Mon, 24 Jan 2011 16:25:33 +0000 S3A8JA0

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 No CAS‐560553‐CH660L

Reception 
problems

Mon, 24 Jan 2011 17:15:55 +0000 QPVRAHX CAS‐560670‐VPB5X9
Reception 
problems

Mon, 24 Jan 2011 21:39:59 +0000 CF3DE60 CAS‐561273‐0GGW1Z
Reception 
problems

Tue, 25 Jan 2011 09:24:52 +0000 A3X75XX CAS‐561900‐40SPH8
Reception 
problems

Tue, 25 Jan 2011 14:36:19 +0000 DRUJVAX
Single BBC 
channel CAS‐562739‐WVPWHF

Reception 
problems

Tue, 25 Jan 2011 15:02:36 +0000 0WMVCT8 CAS‐563181‐6ZHGYZ
Reception 
problems

Wed, 26 Jan 2011 01:08:22 +0000 ALN8TJG No No No CAS‐564447‐BND325
Reception 
problems

Wed, 26 Jan 2011 01:41:10 +0000 WRNLWSG No No CAS‐564462‐N01668
Reception 
problems

Wed, 26 Jan 2011 08:08:49 +0000 552NAL8 No Yes CAS‐564608‐X489BM
Reception 
problems

Wed, 26 Jan 2011 11:47:28 +0000 2TBKAXX
Help Receiving 
the BBC CAS‐565110‐0Q0Q8H Other

Thu, 27 Jan 2011 02:03:50 +0000 QD1T6V8 No CAS‐566893‐Y0MGBH
Reception 
problems

Thu, 27 Jan 2011 02:40:38 +0000 FTLS7CG CAS‐566903‐RZH4XS
Reception 
problems

Thu, 27 Jan 2011 02:50:14 +0000 DQSA3A8 CAS‐566906‐Q6Q2FL
Reception 
problems

Thu, 27 Jan 2011 10:43:49 +0000 E15FP1G CAS‐567288‐G4928D
Reception 
problems

Thu, 27 Jan 2011 17:31:14 +0000 VAPPWH0 CAS‐568145‐BFBDKH
Reception 
problems



Fri, 28 Jan 2011 09:30:18 +0000 TABFAV0
Single BBC 
channel CAS‐568992‐H53Y09

Reception 
problems

Fri, 28 Jan 2011 10:37:58 +0000 V5R9Q1G No CAS‐569154‐TKVFC7
Reception 
problems

Fri, 28 Jan 2011 11:32:18 +0000 FGA7GDG Yes CAS‐569274‐0GBLRR
Reception 
problems

Fri, 28 Jan 2011 12:18:52 +0000 JQ48KFX CAS‐569360‐2C5NDJ
Reception 
problems

Fri, 28 Jan 2011 12:45:30 +0000 6ANBFM0 CAS‐569432‐G9PR6C Other

Fri, 28 Jan 2011 14:04:46 +0000 05EU2E8 CAS‐569589‐RS5VF1
Reception 
problems

Fri, 28 Jan 2011 16:41:47 +0000 GP34XNX No CAS‐569916‐Q78SF8
Reception 
problems

Sat, 29 Jan 2011 08:11:45 +0000 QUM0V7X No CAS‐570976‐8DRKZ7
Reception 
problems

Sat, 29 Jan 2011 15:14:47 +0000 6KU03DX CAS‐571471‐JZ667H Other

Sat, 29 Jan 2011 15:16:29 +0000 C0ATJMG No CAS‐571472‐MS9014
Reception 
problems

Sat, 29 Jan 2011 15:52:26 +0000 B4KG3KX CAS‐571508‐ZP57NF Other

Sun, 30 Jan 2011 02:28:43 +0000 7MX4BSX CAS‐571961‐LPGZXB
Reception 
problems

Sun, 30 Jan 2011 07:59:56 +0000 HHNNLCX
Single BBC 
channel CAS‐572033‐3TH8Y4

Reception 
problems

Sun, 30 Jan 2011 09:46:17 +0000 22A3RSX CAS‐572154‐7H9KFV Other

Sun, 30 Jan 2011 10:10:52 +0000 RTS0XN8 CAS‐572202‐MDGB95
Reception 
problems

Sun, 30 Jan 2011 11:10:59 +0000 E2CCGTG CAS‐572281‐74FVXD Other

Sun, 30 Jan 2011 13:22:17 +0000 NPL1KW0
Single BBC 
channel CAS‐572466‐TDFPR6

Lost BBC 
channels

Sun, 30 Jan 2011 16:22:45 +0000 L6XFE1G

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 CAS‐572663‐ZRZTYT

Reception 
problems

Sun, 30 Jan 2011 17:00:57 +0000 RWPE6F8

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 CAS‐572721‐LRN85S

Reception 
problems



Sun, 30 Jan 2011 18:29:27 +0000 JRXKWJX No CAS‐572809‐XRTF10
Reception 
problems

Sun, 30 Jan 2011 19:50:51 +0000 UTBDJK0 No CAS‐572887‐HV352F
Reception 
problems

Sun, 30 Jan 2011 20:57:31 +0000 NB3VUB0 No CAS‐572994‐CPM014
Reception 
problems

Mon, 31 Jan 2011 08:51:19 +0000 LSM33XX CAS‐573479‐X8JG81
Reception 
problems

Mon, 31 Jan 2011 09:31:47 +0000 UL8AAKX
Single BBC 
channel CAS‐573582‐Z513WQ

Reception 
problems

Mon, 31 Jan 2011 09:42:18 +0000 1FQS02X CAS‐573595‐9LT0KN Other

Mon, 31 Jan 2011 12:34:57 +0000 06L3H58 CAS‐574068‐6YJJWK
Reception 
problems

Mon, 31 Jan 2011 16:40:03 +0000 VAX3G0X CAS‐574690‐Y0J4Z0
Reception 
problems

Mon, 31 Jan 2011 17:54:32 +0000 3AKW7GX CAS‐574847‐FM28TW Other

Mon, 31 Jan 2011 18:21:45 +0000 2WN90BX No CAS‐574873‐0WFJHS
Reception 
problems

Mon, 31 Jan 2011 19:56:54 +0000 X4AMTVX CAS‐575023‐4JGTDY Other

Tue, 1 Feb 2011 11:56:31 +0000 4382XMG CAS‐576082‐W98GZH Other

Tue, 1 Feb 2011 12:03:43 +0000 M320KR8 CAS‐576097‐KYNW1V
Reception 
problems

Tue, 1 Feb 2011 20:53:34 +0000 M0STT20 No Yes CAS‐577429‐M1Y9HM

Wed, 2 Feb 2011 10:02:39 +0000 3NAHGUG Yes CAS‐579570‐6N4CQF
Reception 
problems

Wed, 2 Feb 2011 10:30:56 +0000 1BDBAN8 CAS‐579571‐L6PMLG Other

Wed, 2 Feb 2011 11:06:13 +0000 8F3PAMG Yes CAS‐579683‐HK5ZKY
Reception 
problems

Wed, 2 Feb 2011 13:38:31 +0000 6LCEDNX CAS‐580255‐9VK5MY
Reception 
problems

Wed, 2 Feb 2011 14:21:53 +0000 QF0Q020 No CAS‐580408‐9DKRMN
Reception 
problems



Wed, 2 Feb 2011 14:30:15 +0000 NM8SA28 No CAS‐580437‐D2LT8C
Reception 
problems

Wed, 2 Feb 2011 14:34:55 +0000 7US3PH8 CAS‐580440‐67BW86
Reception 
problems

Wed, 2 Feb 2011 22:00:00 +0000 F3PBA2X No No CAS‐582043‐DC2952
Reception 
problems

Thu, 3 Feb 2011 08:25:15 +0000 517B2X0
Single BBC 
channel CAS‐582823‐0FZ3HH

Lost BBC 
channels

Thu, 3 Feb 2011 08:27:30 +0000 QR273PG

Multiple 
programmes 
including BBC 
Local Radio CAS‐582825‐413J4H

Lost BBC 
channels

Thu, 3 Feb 2011 09:14:57 +0000 MX18HHX CAS‐582919‐0LTGSP
Reception 
problems

Thu, 3 Feb 2011 09:39:27 +0000 U818AVG CAS‐582964‐QT0CP0
Lost BBC 
channels

Thu, 3 Feb 2011 09:50:23 +0000 U444V1G CAS‐582986‐3DHLJN Other

Thu, 3 Feb 2011 17:01:17 +0000 FN3NMH8 No No CAS‐584136‐J9KTSF
Reception 
problems

Fri, 4 Feb 2011 09:56:28 +0000 1BAL8H8 CAS‐585621‐WB52DR Other

Fri, 4 Feb 2011 10:08:39 +0000 EFRD320 CAS‐585647‐X1W2JB Other

Fri, 4 Feb 2011 13:46:28 +0000 4VPJEDX CAS‐586227‐D1MDXW Other

Fri, 4 Feb 2011 15:02:02 +0000 0EWJQJ0 CAS‐586436‐06CRSV Other

Fri, 4 Feb 2011 16:18:45 +0000 X5TDPDX

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 Yes CAS‐586585‐ZVXJR8

Reception 
problems

Fri, 4 Feb 2011 20:59:29 +0000 93EVHRX No No CAS‐587137‐QHZQHZ
Reception 
problems

Sat, 5 Feb 2011 06:42:12 +0000 SC8S5AX CAS‐587639‐KCVS6B
Reception 
problems

Sat, 5 Feb 2011 14:14:38 +0000 L6L58WG No CAS‐588284‐MD3F13
Reception 
problems

Sat, 5 Feb 2011 15:35:36 +0000 EE07VXG
Single BBC 
channel CAS‐588418‐HGZVGK

Reception 
problems



Sat, 5 Feb 2011 16:08:38 +0000 BMKX4Q8 No CAS‐588482‐DRBNBP
Reception 
problems

Sun, 6 Feb 2011 13:30:13 +0000 B750K5X CAS‐589418‐V4W5GQ
Reception 
problems

Sun, 6 Feb 2011 10:39:01 +0000 N6WJ8NG No CAS‐589449‐CH495M
Reception 
problems

Sun, 6 Feb 2011 12:24:08 +0000 5U3JKJX No CAS‐589476‐W02N8K
Reception 
problems

Sun, 6 Feb 2011 15:19:31 +0000 NTFGQH8 CAS‐589511‐929GTP Other

Sun, 6 Feb 2011 14:09:05 +0000 H32V3M8 No CAS‐589517‐Q27CC0
Reception 
problems

Sun, 6 Feb 2011 22:13:01 +0000 2R5M7U0 CAS‐590403‐45YKW7
Reception 
problems

Sun, 6 Feb 2011 23:42:37 +0000 GLKUG9G
Single BBC 
channel CAS‐590531‐KWZZS4

Reception 
problems

Mon, 7 Feb 2011 10:30:58 +0000 9PE0PJG No CAS‐591063‐GP3Z52
Reception 
problems

Mon, 7 Feb 2011 11:18:52 +0000 JQ7FJ9X CAS‐591175‐DQ8JCJ
Lost BBC 
channels

Mon, 7 Feb 2011 11:31:29 +0000 VG76G50 CAS‐591201‐DYV4DX
Reception 
problems

Mon, 7 Feb 2011 11:49:23 +0000 6SVGJ3X CAS‐591251‐KYFLYX
Reception 
problems

Mon, 7 Feb 2011 12:08:01 +0000 XGRFEN8

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 CAS‐591281‐9C1J74

Reception 
problems

Mon, 7 Feb 2011 12:08:30 +0000 KRRLN6X CAS‐591282‐L5Y0DH
Reception 
problems

Mon, 7 Feb 2011 12:34:52 +0000 NH5V2R0 CAS‐591348‐4606D2
Reception 
problems

Mon, 7 Feb 2011 12:52:02 +0000 N64UXVX Yes CAS‐591397‐T9K2XB
Reception 
problems

Mon, 7 Feb 2011 12:55:35 +0000 07KG8U8 CAS‐591412‐F9CP14
Reception 
problems

Mon, 7 Feb 2011 12:58:29 +0000 7KNT0QG CAS‐591415‐CCWDVM
Lost BBC 
channels

Mon, 7 Feb 2011 13:47:11 +0000 T1WSX68 CAS‐591626‐13VSL3
Reception 
problems

Mon, 7 Feb 2011 13:49:28 +0000 T0CN0BX CAS‐591635‐T5W0L7
Lost BBC 
channels



Mon, 7 Feb 2011 13:55:45 +0000 S1B9FU0 CAS‐591658‐79F4YP
Lost BBC 
channels

Mon, 7 Feb 2011 14:03:06 +0000 ME04C5G CAS‐591685‐4D9XKQ
Reception 
problems

Mon, 7 Feb 2011 14:17:08 +0000 B26A72G CAS‐591708‐G8SCWT
Reception 
problems

Mon, 7 Feb 2011 14:32:06 +0000 HUMGEU8 CAS‐591753‐L23N72
Lost BBC 
channels

Mon, 7 Feb 2011 15:29:11 +0000 M0QVGWX No CAS‐591877‐5H3XTW
Reception 
problems

Mon, 7 Feb 2011 16:34:33 +0000 BCE0K50 CAS‐592047‐489B3G
Reception 
problems

Mon, 7 Feb 2011 17:20:41 +0000 KVA176G

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 No No CAS‐592139‐QL9YX4

Reception 
problems

Mon, 7 Feb 2011 17:30:35 +0000 QTW9MAG CAS‐592160‐YF1TFN Other

Mon, 7 Feb 2011 21:35:19 +0000 CFABTL0 No CAS‐592628‐T8NJGZ
Reception 
problems

Tue, 8 Feb 2011 09:02:55 +0000 7CNTF08 CAS‐593075‐1Y603X
Reception 
problems

Tue, 8 Feb 2011 10:11:21 +0000 EXMV5T0 Yes CAS‐593351‐YKL1W8
Reception 
problems

Tue, 8 Feb 2011 13:01:43 +0000 QUP6QB8 No CAS‐594462‐PS5SJ2
Reception 
problems

Tue, 8 Feb 2011 19:48:26 +0000 AFTBW9G CAS‐595268‐2W19LJ
Reception 
problems

Tue, 8 Feb 2011 22:16:49 +0000 35NDH20 CAS‐595506‐2FD4DZ
Reception 
problems

Tue, 8 Feb 2011 22:51:54 +0000 M1X5X7G
Single BBC 
channel CAS‐595539‐6WN5TV

Reception 
problems

Wed, 9 Feb 2011 09:22:27 +0000 75C1FRX CAS‐596184‐594P67 Other

Wed, 9 Feb 2011 15:06:40 +0000 1XEVN78 CAS‐597103‐BFK3W7
Reception 
problems

Wed, 9 Feb 2011 15:09:40 +0000 9N7P7A8 No CAS‐597116‐8L9CQD
Reception 
problems

Wed, 9 Feb 2011 15:32:30 +0000 CPTLLSX Yes CAS‐597167‐XT9TNG
Reception 
problems

Wed, 9 Feb 2011 16:10:06 +0000 FUE8660 CAS‐597244‐JDBS70
Reception 
problems

Wed, 9 Feb 2011 16:52:08 +0000 MKUWBCG CAS‐597320‐6333JF
Reception 
problems



Wed, 9 Feb 2011 17:17:49 +0000 493LGQX CAS‐597365‐FP5Q0X
Reception 
problems

Wed, 9 Feb 2011 17:24:24 +0000 QFK2N10

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 CAS‐597373‐LXLM53

Reception 
problems

Wed, 9 Feb 2011 17:28:58 +0000 TUHM4U0 CAS‐597376‐MJL77J
Reception 
problems

Wed, 9 Feb 2011 19:05:17 +0000 HAMB19G Yes CAS‐597551‐034BB8
Reception 
problems

Wed, 9 Feb 2011 21:37:53 +0000 KTF5J7X CAS‐597799‐J36R7S
Reception 
problems

Thu, 10 Feb 2011 00:32:47 +0000 MEDSN2G CAS‐597986‐CGJG6L Other

Thu, 10 Feb 2011 07:24:27 +0000 C7GATW8 CAS‐598089‐75DXRR Other

Thu, 10 Feb 2011 09:21:14 +0000 3E5JUDG

Multiple 
programmes 
including Classic 
FM; TalkSport CAS‐598252‐FXD608

Reception 
problems

Thu, 10 Feb 2011 09:52:26 +0000 3R15538 Yes CAS‐598303‐N3RMZR
Reception 
problems

Thu, 10 Feb 2011 10:08:23 +0000 11JXK48 CAS‐598399‐GS2Q21 Other

Thu, 10 Feb 2011 10:37:34 +0000 XXH82S8

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 No CAS‐598450‐WMH1N7

Reception 
problems

Thu, 10 Feb 2011 11:04:50 +0000 5CM6V90 CAS‐598483‐7P8D48
Reception 
problems

Thu, 10 Feb 2011 11:10:27 +0000 ALQNJAX CAS‐598494‐VFVGVD Other

Thu, 10 Feb 2011 11:27:58 +0000 63U0DJX CAS‐598525‐S0D8NP
Reception 
problems

Thu, 10 Feb 2011 11:34:39 +0000 C1D68X8 No Yes CAS‐598541‐1CP9KL
Reception 
problems

Thu, 10 Feb 2011 11:40:31 +0000 1MSNUH0 CAS‐598551‐YD3S0B
Lost BBC 
channels

Thu, 10 Feb 2011 11:56:42 +0000 2BDH408

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 Yes CAS‐598590‐1RK6Y9

Reception 
problems

Thu, 10 Feb 2011 12:14:08 +0000 DRB4880 CAS‐598652‐45S107
Reception 
problems



Thu, 10 Feb 2011 12:24:50 +0000 WN5KAFX CAS‐598680‐PB3Q46 Other

Thu, 10 Feb 2011 13:01:19 +0000 PJQ9DJG Yes CAS‐598821‐V6XJT4
Reception 
problems

Thu, 10 Feb 2011 13:50:23 +0000 33E7T38 CAS‐598921‐DGWQ34
Reception 
problems

Thu, 10 Feb 2011 14:05:36 +0000 9B4CHL8 CAS‐598953‐Y72CFG
Reception 
problems

Thu, 10 Feb 2011 14:41:49 +0000 WP47UBG CAS‐599015‐STN0ZD
Reception 
problems

Thu, 10 Feb 2011 19:44:28 +0000 X8SGCDG

Multiple 
programmes 
including BBC 
national Radio 1 
to 4 No CAS‐599427‐YN9QCX

Lost BBC 
channels

Thu, 10 Feb 2011 20:26:00 +0000 U019RWX Yes CAS‐599494‐930XYN
Reception 
problems



Communa
l Aerial

Contact 
Type

Damaged 
Aerial

External 
Aerial

Followin
g Issues

Form 
Subject

Good 
Weather

Interferenc
e

Internal 
External 

Aerial

Large 
Building

s
Listening To

Moved 
Radio

Manufacture
r Model

Neighbours Network Platform
Problem 
Always

Problem 
Date

Problem 
Existence

No External
Radio 
Reception No AM Don't know Analogue 01/02/2010

No - it only 
started 
recently

Interference

No External
Radio 
Reception Yes AM No Analogue 18/06/2010

No - it only 
started 
recently

Interference

Built in
Radio 
Reception Yes FM No Don't know Analogue 01/07/2010

No - it only 
started 
recently

No External
Radio 
Reception Yes AM Don't know Analogue 01/05/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 02/06/2010

No - it only 
started 
recently

Yes
Radio 
Reception Yes FM Yes Analogue 28/06/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 07/06/2010

No - it only 
started 
recently

Interference

Interference

No
Radio 
Reception Yes FM Yes 29/06/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 27/06/2010

No - it only 
started 
recently

No External
Radio 
Reception Yes AM Don't know Analogue 01/07/2010

No - it only 
started 
recently

No External
Radio 
Reception Yes DAB Don't know DAB 15/06/2010

No - it only 
started 
recently

No External
Radio 
Reception No FM Don't know Analogue 03/07/2010

No - it only 
started 
recently

Interference



Built in
Radio 
Reception Yes AM No Don't know Analogue 15/04/2010

No - it only 
started 
recently

Interference

Built in
Radio 
Reception Yes DAB No Don't know DAB 18/06/2010

No - it only 
started 
recently

No
Radio 
Reception No FM Yes Analogue 01/06/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 01/04/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 20/05/2010

No - it only 
started 
recently

Interference

Built in
Radio 
Reception Yes FM No Don't know Analogue 01/07/2010

No - it only 
started 
recently

Interference

Interference

Built in
Radio 
Reception DAB No Don't know DAB 00/00/00

Yes - I've 
always had 
this problem

Built in
Radio 
Reception Yes DAB No Don't know DAB 01/10/2009

No - it only 
started 
recently

No External
Radio 
Reception FM Don't know Analogue 00/00/00

Yes - I've 
always had 
this problem

Built in
Radio 
Reception No DAB No No DAB 06/07/2010

No - it only 
started 
recently

Built in
Radio 
Reception No FM No Don't know Analogue 22/06/2010

No - it only 
started 
recently

No
Radio 
Reception FM Yes Analogue 00/00/00

Yes - I've 
always had 
this problem

Interference



Interference

No External
Radio 
Reception FM Don't know Analogue 00/00/00

Yes - I've 
always had 
this problem

Built in
Radio 
Reception Yes DAB No Don't know DAB 02/07/2010

No - it only 
started 
recently

Built in
Radio 
Reception DAB No Don't know DAB 00/00/00

Yes - I've 
always had 
this problem

Built in
Radio 
Reception DAB No Don't know DAB 00/00/00

Yes - I've 
always had 
this problem

Built in
Radio 
Reception Yes DAB No Don't know DAB 13/04/2010

No - it only 
started 
recently

Built in
Radio 
Reception DAB No Don't know DAB 00/00/00

Yes - I've 
always had 
this problem

No
Radio 
Reception No AM Yes Analogue 01/07/2010

No - it only 
started 
recently

Built in
Radio 
Reception DAB Yes Don't know DAB 00/00/00

Yes - I've 
always had 
this problem

Interference

Built in
Radio 
Reception DAB No Don't know DAB 00/00/00

Yes - I've 
always had 
this problem

Built in
Radio 
Reception Yes DAB No Don't know DAB 01/05/2010

No - it only 
started 
recently

Interference

No
Radio 
Reception No AM Yes Analogue 01/02/2010

No - it only 
started 
recently

Built in
Radio 
Reception No DAB No Don't know DAB 07/07/2010

No - it only 
started 
recently

Built in
Radio 
Reception No FM No Don't know Analogue 01/04/2010

No - it only 
started 
recently

No
Radio 
Reception No FM Yes Analogue 01/04/2010

No - it only 
started 
recently



Built in
Radio 
Reception Yes AM No Don't know Analogue 01/06/2010

No - it only 
started 
recently

No
Radio 
Reception DAB Yes DAB 00/00/00

Yes - I've 
always had 
this problem

Built in
Radio 
Reception Yes FM No Don't know Analogue 07/07/2010

No - it only 
started 
recently

No
Radio 
Reception FM Yes Analogue 00/00/00

Yes - I've 
always had 
this problem

Interference

No External
Radio 
Reception FM Don't know Analogue 00/00/00

Yes - I've 
always had 
this problem

No External
Radio 
Reception Yes FM Don't know Analogue 06/07/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 07/07/2010

No - it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 07/07/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 09/07/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes DAB No No DAB 09/07/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 01/07/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 12/03/2010

No - it only 
started 
recently

No
Radio 
Reception DAB Yes DAB 00/00/00

Yes - I've 
always had 
this problem

No
Radio 
Reception Yes DAB Yes DAB 09/07/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes AM No No Analogue 22/07/2009

No - it only 
started 
recently

No
Radio 
Reception No FM Yes Analogue 01/02/2010

No - it only 
started 
recently

Built in
Radio 
Reception DAB No Don't know DAB 00/00/00

Yes - I've 
always had 
this problem



Built in
Radio 
Reception Yes FM No Don't know Analogue 03/07/2010

No - it only 
started 
recently

Built in
Radio 
Reception DAB No Don't know DAB 00/00/00

Yes - I've 
always had 
this problem

Built in
Radio 
Reception DAB No Don't know DAB 00/00/00

Yes - I've 
always had 
this problem

Interference

No
Radio 
Reception FM Yes Analogue 00/00/00

Yes - I've 
always had 
this problem

Comment Built in
Radio 
Reception FM No Don't know Analogue 00/00/00

Yes - I've 
always had 
this problem

Built in
Radio 
Reception FM No No Analogue 00/00/00

Yes - I've 
always had 
this problem

Built in
Radio 
Reception Yes DAB No No DAB 01/06/2009

No - it only 
started 
recently

Interference

No
Radio 
Reception Yes FM Yes Analogue 10/07/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 05/07/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 08/07/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 12/04/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 15/06/2010

No - it only 
started 
recently

Interference

Built in
Radio 
Reception No FM No No Analogue 12/07/2010

No - it only 
started 
recently

Interference



Interference

Built in
Radio 
Reception FM No Don't know Analogue 00/00/00

Yes - I've 
always had 
this problem

Built in
Radio 
Reception Yes DAB No Don't know DAB 15/06/2010

No - it only 
started 
recently

No External
Radio 
Reception No DAB No DAB 14/07/2010

No - it only 
started 
recently

Built in
Radio 
Reception No FM No Don't know Analogue 13/07/2010

No - it only 
started 
recently

Built in
Radio 
Reception No DAB No Don't know DAB 14/07/2010

No - it only 
started 
recently

Built in
Radio 
Reception No DAB No Don't know DAB 14/07/2010

No - it only 
started 
recently

Interference

No
Radio 
Reception No DAB Yes DAB 14/07/2010

No - it only 
started 
recently

No
Radio 
Reception DAB Yes DAB 00/00/00

Yes - I've 
always had 
this problem

No
Radio 
Reception No FM Yes Analogue 13/07/2010

No - it only 
started 
recently

Interference

No
Radio 
Reception No AM Yes Analogue 15/07/2010

No - it only 
started 
recently

No
Radio 
Reception Yes AM Yes Analogue 15/07/2010

No - it only 
started 
recently

Built in
Radio 
Reception No AM No Don't know Analogue 15/07/2010

No - it only 
started 
recently

No
Radio 
Reception No AM Yes Analogue 15/07/2010

No - it only 
started 
recently

No External
Radio 
Reception No AM Don't know Analogue 15/07/2010

No - it only 
started 
recently



No
Radio 
Reception No DAB Yes DAB 14/07/2010

No - it only 
started 
recently

Built in
Radio 
Reception No AM No Don't know Analogue 15/07/2010

No - it only 
started 
recently

No
Radio 
Reception No AM Yes Analogue 15/07/2010

No - it only 
started 
recently

Built in
Radio 
Reception No AM No Don't know Analogue 15/07/2010

No - it only 
started 
recently

No
Radio 
Reception No AM Yes Analogue 15/07/2010

No - it only 
started 
recently

No
Radio 
Reception No DAB Yes DAB 01/06/2010

No - it only 
started 
recently

Built in
Radio 
Reception No FM No Don't know Analogue 01/07/2010

No - it only 
started 
recently

Built in
Radio 
Reception No DAB No Don't know DAB 13/07/2010

No - it only 
started 
recently

No External
Radio 
Reception No FM Don't know Analogue 10/07/2010

No - it only 
started 
recently

Built in
Radio 
Reception DAB Yes Don't know DAB 00/00/00

Yes - I've 
always had 
this problem

Built in
Radio 
Reception DAB No Don't know DAB 00/00/00

Yes - I've 
always had 
this problem

No
Radio 
Reception DAB Yes DAB 00/00/00

Yes - I've 
always had 
this problem

Built in
Radio 
Reception No DAB No Don't know DAB 15/07/2010

No - it only 
started 
recently

Built in
Radio 
Reception No AM No Don't know Analogue 15/07/2010

No - it only 
started 
recently

Interference

Interference

Enquiry Built in
Radio 
Reception No DAB No Don't know DAB 15/07/2010

No - it only 
started 
recently



Built in
Radio 
Reception DAB No Don't know DAB 00/00/00

Yes - I've 
always had 
this problem

Built in
Radio 
Reception DAB No Don't know DAB 00/00/00

Yes - I've 
always had 
this problem

Built in
Radio 
Reception No FM No Don't know Analogue 01/07/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 04/07/2010

No - it only 
started 
recently

No
Radio 
Reception No AM Yes Analogue 01/07/2010

No - it only 
started 
recently

Interference

No
Radio 
Reception DAB Yes DAB 00/00/00

Yes - I've 
always had 
this problem

Built in
Radio 
Reception No FM No Don't know Analogue 16/07/2010

No - it only 
started 
recently

No External
Radio 
Reception No FM Don't know Analogue 01/05/2010

No - it only 
started 
recently

No
Radio 
Reception No AM Yes Analogue 12/07/2010

No - it only 
started 
recently

Interference

Built in
Radio 
Reception No FM No Don't know Analogue 01/07/2010

No - it only 
started 
recently

Interference

Built in
Radio 
Reception DAB Yes Don't know DAB 00/00/00

Yes - I've 
always had 
this problem

No
Radio 
Reception Yes FM Yes Analogue 19/07/2010

No - it only 
started 
recently

No
Radio 
Reception No FM Yes Analogue 19/07/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 19/07/2010

No - it only 
started 
recently



Built in
Radio 
Reception Yes FM No Don't know Analogue 19/07/2010

No - it only 
started 
recently

No
Radio 
Reception No FM Yes Analogue 19/07/2010

No - it only 
started 
recently

No
Radio 
Reception No FM Yes Analogue 19/07/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 19/07/2010

No - it only 
started 
recently

No External
Radio 
Reception Yes FM Don't know Analogue 19/07/2010

No - it only 
started 
recently

No External
Radio 
Reception Yes FM Don't know Analogue 19/07/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 19/07/2010

No - it only 
started 
recently

Built in
Radio 
Reception No FM No Don't know Analogue 19/07/2010

No - it only 
started 
recently

No
Radio 
Reception No FM Yes Analogue 19/07/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 19/07/2010

No - it only 
started 
recently

No
Radio 
Reception No FM Yes Analogue 19/07/2010

No - it only 
started 
recently

No
Radio 
Reception No FM Yes Analogue 19/07/2010

No - it only 
started 
recently

No
Radio 
Reception No FM Yes Analogue 19/07/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 19/07/2010

No - it only 
started 
recently

Built in
Radio 
Reception No FM No Don't know Analogue 19/07/2010

No - it only 
started 
recently

No External
Radio 
Reception Yes FM Don't know Analogue 19/07/2010

No - it only 
started 
recently

No
Radio 
Reception No FM Yes Analogue 19/07/2010

No - it only 
started 
recently



No
Radio 
Reception No FM Yes Analogue 19/07/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 19/07/2010

No - it only 
started 
recently

No
Radio 
Reception Yes AM Yes Analogue 19/07/2010

No - it only 
started 
recently

No External
Radio 
Reception No FM Don't know Analogue 15/06/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 19/07/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 01/07/2010

No - it only 
started 
recently

Interference

Interference

No
Radio 
Reception DAB Yes DAB 00/00/00

Yes - I've 
always had 
this problem

No
Radio 
Reception No AM Yes Analogue 15/07/2010

No - it only 
started 
recently

Built in
Radio 
Reception No FM No Don't know Analogue 15/07/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 20/07/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 21/07/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes FM Yes Don't know Analogue 01/07/2010

No - it only 
started 
recently

No
Radio 
Reception No No FM Yes Analogue 21/07/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 01/04/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 20/06/2010

No - it only 
started 
recently



Built in
Radio 
Reception No No FM No Don't know Analogue 15/10/2009

No - it only 
started 
recently

Interference

No
Radio 
Reception Yes DAB Yes DAB 01/05/2010

No - it only 
started 
recently

Interference

Built in
Radio 
Reception Yes AM No Don't know Analogue 10/07/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 00/00/00

Yes - I've 
always had 
this problem

Built in
Radio 
Reception No Yes FM No Don't know Analogue 23/07/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 22/07/2010

No - it only 
started 
recently

Interference

Interference

No
Radio 
Reception No Yes FM Yes Analogue 02/07/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 01/05/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 24/07/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 24/07/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 00/00/00

Yes - I've 
always had 
this problem

Built in
Radio 
Reception Yes DAB No Don't know DAB 25/07/2010

No - it only 
started 
recently

Interference



Built in
Radio 
Reception No No DAB No Don't know DAB 22/07/2010

No - it only 
started 
recently

Interference

Interference

No
Radio 
Reception Yes FM Yes Analogue 02/07/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 01/04/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 24/07/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 21/07/2010

No - it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 03/07/2010

No - it only 
started 
recently

Interference

Built in
Radio 
Reception Yes FM No Don't know Analogue 27/07/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 01/07/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 00/00/00

Yes - I've 
always had 
this problem

Built in
Radio 
Reception No Yes DAB No Don't know DAB 25/07/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 27/07/2010

No - it only 
started 
recently

No Complaint
Radio 
Reception Yes FM Yes Analogue 28/07/2010

No - it only 
started 
recently

Built in
Radio 
Reception No Yes FM No Don't know Analogue 28/07/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes AM Yes Analogue 27/07/2010

No - it only 
started 
recently



No
Radio 
Reception No Yes FM Yes Analogue 05/05/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes AM Yes Analogue 01/05/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes DAB Yes DAB 00/00/00

Yes - I've 
always had 
this problem

Interference

Built in
Radio 
Reception Yes FM No Don't know Analogue 01/07/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 27/07/2010

No - it only 
started 
recently

Built in
Radio 
Reception No Yes FM No Don't know Analogue 28/07/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 27/07/2010

No - it only 
started 
recently

Interference

No
Radio 
Reception No Yes FM Yes Analogue 28/07/2010

No - it only 
started 
recently

No
Radio 
Reception No No FM Yes Analogue 28/07/2010

No - it only 
started 
recently

Interference

Interference

No
Radio 
Reception Yes FM Yes Analogue 01/01/2009

No - it only 
started 
recently

Built in
Radio 
Reception Yes AM No Don't know Analogue 22/07/2010

No - it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 01/02/2010

No - it only 
started 
recently

Built in
Radio 
Reception No No DAB No Don't know DAB 20/07/2010

No - it only 
started 
recently



Built in
Radio 
Reception No Yes DAB No Don't know DAB 29/07/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 29/07/2010

No - it only 
started 
recently

Built in
Radio 
Reception No No DAB No Don't know DAB 29/07/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 28/06/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 12/07/2010

No - it only 
started 
recently

Interference

No
Radio 
Reception Yes FM Yes Analogue 21/07/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 01/07/2010

No - it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 29/07/2010

No - it only 
started 
recently

No External
Radio 
Reception No Yes FM No Analogue 01/06/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes DAB Yes DAB 30/07/2010

No - it only 
started 
recently

Enquiry Interference

Built in
Radio 
Reception No Yes FM No Don't know Analogue 01/05/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 01/07/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 01/08/2009

No - it only 
started 
recently

Interference

No
Radio 
Reception Yes FM Yes Analogue 01/01/2010

No - it only 
started 
recently



Built in
Radio 
Reception No Yes DAB No Don't know DAB 02/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 02/08/2010

No - it only 
started 
recently

Interference

Built in
Radio 
Reception Yes DAB No Don't know DAB 02/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 02/08/2010

No - it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 02/08/2010

No - it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception No Yes DAB No Don't know DAB 02/08/2010

No - it only 
started 
recently

No External
Radio 
Reception Yes AM Don't know Analogue 01/06/2010

No - it only 
started 
recently

Interference

No
Radio 
Reception No Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently

Radio 
Reception DAB Don't know DAB 00/00/00

No
Radio 
Reception Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently



No
Radio 
Reception Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently

No External
Radio 
Reception Yes DAB Don't know DAB 02/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 02/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception No Yes DAB No Don't know DAB 02/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 02/08/2010

No - it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception No Yes DAB No Don't know DAB 02/08/2010

No - it only 
started 
recently

Interference

Built in
Radio 
Reception Yes DAB No Don't know DAB 02/08/2010

No - it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 02/08/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 02/08/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 02/08/2010

No - it only 
started 
recently



No External
Radio 
Reception No Yes AM Don't know Analogue 01/03/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 02/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 02/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 02/08/2010

No - it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception No Yes DAB No Don't know DAB 02/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 02/08/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently

Complaint Built in
Radio 
Reception No Yes DAB No Don't know DAB 02/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 02/08/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 02/08/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception No Yes DAB No Don't know DAB 02/08/2010

No - it only 
started 
recently

Yes
Radio 
Reception Yes DAB Yes DAB 01/08/2010

No - it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently



Built in
Radio 
Reception Yes DAB No Don't know DAB 02/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception No Yes DAB No Don't know DAB 02/08/2010

No - it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception No Yes DAB No Don't know DAB 02/08/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently

Radio 
Reception DAB Don't know DAB 00/00/00

No
Radio 
Reception No Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently

No External
Radio 
Reception Yes DAB Don't know DAB 28/07/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 08/07/2010

No - it only 
started 
recently

Built in
Radio 
Reception No Yes DAB No Don't know DAB 01/08/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently

Interference



Built in
Radio 
Reception No Yes DAB No Don't know DAB 02/08/2010

No - it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently

Interference

Built in
Radio 
Reception No Yes DAB No Don't know DAB 02/08/2010

No - it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 02/08/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception No Yes DAB No Don't know DAB 02/08/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 01/08/2010

No - it only 
started 
recently

Interference

Built in
Radio 
Reception No Yes DAB No Don't know DAB 02/08/2010

No - it only 
started 
recently

Interference

Built in
Radio 
Reception No Yes DAB No Don't know DAB 02/08/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently



No
Radio 
Reception Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently

No External
Radio 
Reception No Yes DAB Don't know DAB 02/08/2010

No - it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 03/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception No Yes DAB No Don't know DAB 02/08/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception No Yes DAB No Don't know DAB 02/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 02/08/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception No Yes DAB No Don't know DAB 02/08/2010

No - it only 
started 
recently

Interference

No
Radio 
Reception Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 02/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception No Yes DAB No Don't know DAB 02/08/2010

No - it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 01/08/2010

No - it only 
started 
recently



No
Radio 
Reception No Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently

Radio 
Reception DAB Don't know DAB 00/00/00

No
Radio 
Reception No Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception No Yes DAB No Don't know DAB 03/08/2010

No - it only 
started 
recently

No External
Radio 
Reception No No DAB Don't know DAB 02/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception No Yes DAB No Don't know DAB 02/08/2010

No - it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 00/00/00

Yes - I've 
always had 
this problem

Built in
Radio 
Reception Yes DAB No Don't know DAB 02/08/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently

Interference

No
Radio 
Reception Yes DAB Yes DAB 02/07/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 00/00/00

Yes - I've 
always had 
this problem

No
Radio 
Reception Yes DAB Yes DAB 00/00/00

Yes - I've 
always had 
this problem



No
Radio 
Reception No FM Don't know Analogue 20/07/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes DAB Yes DAB 24/06/2010

No - it only 
started 
recently

Interference

No
Radio 
Reception Yes FM Yes Analogue 00/00/00

Yes - I've 
always had 
this problem

Built in
Radio 
Reception No Yes FM No Don't know Analogue 06/06/2010

No - it only 
started 
recently

Interference

No External
Radio 
Reception Yes FM Don't know Analogue 00/00/00

Yes - I've 
always had 
this problem

Interference

No
Radio 
Reception No No FM Yes Analogue 22/07/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 01/05/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 01/05/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes DAB Yes DAB 00/00/00

Yes - I've 
always had 
this problem

Built in
Radio 
Reception Yes DAB No Don't know DAB 00/00/00

Yes - I've 
always had 
this problem

Interference

Radio 
Reception DAB Don't know DAB 00/00/00

No
Radio 
Reception Yes FM Yes Analogue 01/09/2009

No - it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 04/08/2010

No - it only 
started 
recently



No
Radio 
Reception Yes AM Yes Analogue 15/06/2010

No - it only 
started 
recently

Built in
Radio 
Reception No Yes FM No Don't know Analogue 07/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 10/02/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 00/00/00

Yes - I've 
always had 
this problem

Interference

Built in
Radio 
Reception No Yes FM No Don't know Analogue 09/08/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 04/08/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 07/08/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 00/00/00

Yes - I've 
always had 
this problem

No
Radio 
Reception No Yes FM Yes Analogue 06/08/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 02/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes FM No Yes Analogue 07/08/2010

No - it only 
started 
recently

Interference

Interference

Interference

Built in
Radio 
Reception Yes DAB No Don't know DAB 09/08/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 05/08/2010

No - it only 
started 
recently



No
Radio 
Reception No Yes FM Yes Analogue 07/08/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 07/08/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 09/08/2010

No - it only 
started 
recently

Interference

No
Radio 
Reception Yes FM Yes Analogue 01/07/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 06/08/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 00/00/00

Yes - I've 
always had 
this problem

No
Radio 
Reception No Yes FM Yes Analogue 03/08/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 08/11/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 03/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception No Yes FM No Don't know Analogue 05/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception No Yes FM No Don't know Analogue 08/08/2010

No - it only 
started 
recently

Interference

No
Radio 
Reception No Yes FM Yes Analogue 07/08/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 07/08/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 09/08/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 01/07/2010

No - it only 
started 
recently



No
Radio 
Reception No Yes FM Yes Analogue 08/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes DAB Yes Don't know DAB 00/00/00

Yes - I've 
always had 
this problem

Built in
Radio 
Reception Yes DAB No Don't know DAB 01/06/2010

No - it only 
started 
recently

No External
Radio 
Reception Yes DAB Don't know DAB 00/00/00

Yes - I've 
always had 
this problem

Built in
Radio 
Reception No Yes FM No Don't know Analogue 08/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes AM No Don't know Analogue 09/08/2010

No - it only 
started 
recently

No Complaint
Radio 
Reception Yes FM Yes Analogue 01/06/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 01/06/2010

No - it only 
started 
recently

No
Radio 
Reception No No AM Yes Analogue 01/07/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 00/00/00

Yes - I've 
always had 
this problem

Built in
Radio 
Reception Yes AM No Don't know Analogue 12/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 01/01/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 27/07/2010

No - it only 
started 
recently

Built in
Radio 
Reception No Yes FM No Don't know Analogue 05/08/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 00/00/00

Yes - I've 
always had 
this problem

No
Radio 
Reception No Yes FM Yes Analogue 00/00/00

Yes - I've 
always had 
this problem

No External
Radio 
Reception Yes AM Don't know Analogue 01/07/2010

No - it only 
started 
recently



Built in
Radio 
Reception No Yes FM No Don't know Analogue 12/08/2010

No - it only 
started 
recently

No
Radio 
Reception Yes AM Yes Analogue 11/08/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 14/08/2010

No - it only 
started 
recently

Interference

No
Radio 
Reception Yes AM Yes Analogue 01/06/2010

No - it only 
started 
recently

Interference

No
Radio 
Reception No Yes FM Yes Analogue 28/07/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 29/07/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 01/08/2010

No - it only 
started 
recently

Interference

No
Radio 
Reception Yes DAB Yes DAB 00/00/00

Yes - I've 
always had 
this problem

Interference

Built in
Radio 
Reception Yes AM No Don't know Analogue 16/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 05/08/2010

No - it only 
started 
recently

No External
Radio 
Reception Yes DAB Don't know DAB 01/07/2010

No - it only 
started 
recently

Interference

Interference



Interference

No
Radio 
Reception No No FM Yes Analogue 20/08/2009

No - it only 
started 
recently

Built in
Radio 
Reception Yes AM No Don't know Analogue 15/07/2010

No - it only 
started 
recently

Interference

No External
Radio 
Reception No Yes AM Don't know Analogue 00/00/00

Yes - I've 
always had 
this problem

Interference

Interference

Built in
Radio 
Reception Yes FM No Don't know Analogue 31/07/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 17/08/2010

No - it only 
started 
recently

Interference

No External
Radio 
Reception No Yes DAB Don't know DAB 29/07/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 17/08/2010

No - it only 
started 
recently

Interference

No
Radio 
Reception No Yes FM Yes Analogue 17/08/2010

No - it only 
started 
recently

Interference

Built in
Radio 
Reception Yes FM No No Analogue 00/00/00

Yes - I've 
always had 
this problem

No External
Radio 
Reception Yes AM Don't know Analogue 01/01/2008

No - it only 
started 
recently



Built in
Radio 
Reception No Yes DAB No Don't know DAB 01/08/2010

No - it only 
started 
recently

Interference

No
Radio 
Reception No Yes FM Yes Analogue 20/06/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 01/01/2010

No - it only 
started 
recently

Enquiry Interference

No External
Radio 
Reception No Yes FM Don't know Analogue 00/00/00

Yes - I've 
always had 
this problem

No External
Radio 
Reception Yes FM Don't know Analogue 17/08/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 15/08/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 14/08/2010

No - it only 
started 
recently

Interference

Interference

Built in
Radio 
Reception No Yes DAB No Don't know DAB 17/08/2010

No - it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 00/00/00

Yes - I've 
always had 
this problem

Built in
Radio 
Reception Yes DAB No Don't know DAB 14/08/2010

No - it only 
started 
recently

Radio 
Reception DAB No DAB 00/00/00

No
Radio 
Reception No No FM Yes Analogue 19/08/2010

No - it only 
started 
recently

No
Radio 
Reception No No FM Yes Analogue 16/08/2010

No - it only 
started 
recently



Radio 
Reception DAB Don't know DAB 00/00/00

No
Radio 
Reception Yes DAB Yes DAB 15/07/2010

No - it only 
started 
recently

No
Radio 
Reception Yes AM Yes Analogue 00/00/00

Yes - I've 
always had 
this problem

Interference

Built in
Radio 
Reception No Yes FM No Don't know Analogue 01/06/2010

No - it only 
started 
recently

Interference

No
Radio 
Reception No No FM Yes Analogue 20/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception No Yes AM No Don't know Analogue 15/12/2009

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 01/06/2010

No - it only 
started 
recently

No External
Radio 
Reception No Yes FM Don't know Analogue 01/08/2010

No - it only 
started 
recently

Radio 
Reception DAB Don't know DAB 00/00/00

No
Radio 
Reception No No AM Yes Analogue 20/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception No Yes AM No Don't know Analogue 19/08/2010

No - it only 
started 
recently

No External
Radio 
Reception Yes FM No Analogue 16/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes AM No Don't know Analogue 13/08/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes DAB Yes DAB 00/00/00

Yes - I've 
always had 
this problem

No External
Radio 
Reception Yes DAB Don't know DAB 00/00/00

Yes - I've 
always had 
this problem



Built in
Radio 
Reception No Yes DAB No Don't know DAB 21/08/2010

No - it only 
started 
recently

Interference

No
Radio 
Reception No Yes AM Yes Analogue 22/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 01/08/2010

No - it only 
started 
recently

Radio 
Reception DAB No DAB 00/00/00

No
Radio 
Reception No Yes FM Yes Analogue 13/08/2010

No - it only 
started 
recently

Radio 
Reception DAB Don't know DAB 00/00/00

No
Radio 
Reception Yes AM Yes Analogue 24/07/2010

No - it only 
started 
recently

Interference

No
Radio 
Reception Yes DAB Yes DAB 17/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception No Yes DAB No Don't know DAB 00/00/00

Yes - I've 
always had 
this problem

No
Radio 
Reception Yes DAB Yes DAB 02/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception No Yes FM No Don't know Analogue 02/07/2010

No - it only 
started 
recently

No External
Radio 
Reception Yes FM Don't know Analogue 22/08/2010

No - it only 
started 
recently

Interference

No
Radio 
Reception No No DAB Yes DAB 23/08/2010

No - it only 
started 
recently

Interference



No
Radio 
Reception No Yes FM Yes Analogue 01/03/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes DAB No No DAB 00/00/00

Yes - I've 
always had 
this problem

No External
Radio 
Reception No Yes FM Don't know Analogue 01/07/2010

No - it only 
started 
recently

Built in
Radio 
Reception No Yes AM No Don't know Analogue 24/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception No Yes AM No Don't know Analogue 25/08/2010

No - it only 
started 
recently

Interference

Interference

No
Radio 
Reception No Yes DAB Yes DAB 23/08/2010

No - it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 23/08/2010

No - it only 
started 
recently

Interference

No
Radio 
Reception Yes FM Yes Analogue 20/08/2010

No - it only 
started 
recently

Interference

Built in
Radio 
Reception No Yes FM No Don't know Analogue 00/00/00

Yes - I've 
always had 
this problem

Built in
Radio 
Reception Yes DAB No Don't know DAB 26/08/2010

No - it only 
started 
recently

Radio 
Reception DAB Don't know DAB 00/00/00

No External
Radio 
Reception Yes FM Don't know Analogue 08/08/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes AM Yes Analogue 01/06/2010

No - it only 
started 
recently



Built in
Radio 
Reception No Yes FM No Don't know Analogue 28/08/2010

No - it only 
started 
recently

Interference

Built in
Radio 
Reception No No FM No Don't know Analogue 09/08/2010

No - it only 
started 
recently

No External
Radio 
Reception Yes AM Don't know Analogue 01/01/2008

No - it only 
started 
recently

Interference

No
Radio 
Reception Yes DAB Yes DAB 31/07/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 01/07/2010

No - it only 
started 
recently

Interference

Radio 
Reception DAB Don't know DAB 00/00/00

Radio 
Reception DAB No DAB 00/00/00

Interference

Built in
Radio 
Reception Yes DAB No Don't know DAB 29/08/2010

No - it only 
started 
recently

Interference

No External
Radio 
Reception Yes FM Don't know Analogue 27/08/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 30/08/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes DAB Yes DAB 00/00/00

Yes - I've 
always had 
this problem

Interference



No External
Radio 
Reception Yes DAB Don't know DAB 01/09/2010

No - it only 
started 
recently

Built in
Radio 
Reception No Yes DAB No No DAB 00/00/00

Yes - I've 
always had 
this problem

Radio 
Reception DAB Don't know DAB 00/00/00

Built in
Radio 
Reception No Yes AM No Don't know Analogue 01/07/2010

No - it only 
started 
recently

No External
Radio 
Reception Yes AM Don't know Analogue 12/07/2010

No - it only 
started 
recently

Interference

Interference

No
Radio 
Reception No Yes AM Yes Analogue 01/06/2010

No - it only 
started 
recently

Built in
Radio 
Reception No No DAB No Don't know DAB 00/00/00

Yes - I've 
always had 
this problem

Interference

No
Radio 
Reception Yes FM Yes Analogue 01/09/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 02/12/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 01/09/2010

No - it only 
started 
recently

Built in
Radio 
Reception No Yes FM No Don't know Analogue 02/09/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 29/09/2010

No - it only 
started 
recently

No External
Radio 
Reception Yes FM Don't know Analogue 01/09/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 03/09/2010

No - it only 
started 
recently



Built in
Radio 
Reception Yes FM No Don't know Analogue 01/09/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 01/09/2010

No - it only 
started 
recently

No External
Radio 
Reception Yes FM Don't know Analogue 30/08/2010

No - it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 01/09/2010

No - it only 
started 
recently

Interference

Built in
Radio 
Reception Yes FM No Don't know Analogue 02/09/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 00/00/00

Yes - I've 
always had 
this problem

Built in
Radio 
Reception No No FM No Don't know Analogue 03/09/2010

No - it only 
started 
recently

No External
Radio 
Reception Yes FM Don't know Analogue 00/00/00

Yes - I've 
always had 
this problem

No External
Radio 
Reception No Yes FM Don't know Analogue 01/09/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes AM Yes Analogue 20/07/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 02/09/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 02/09/2010

No - it only 
started 
recently

No External
Radio 
Reception Yes FM Don't know Analogue 22/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 20/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 02/09/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 02/09/2010

No - it only 
started 
recently



Radio 
Reception DAB Don't know DAB 00/00/00

Built in
Radio 
Reception No Yes FM No Don't know Analogue 02/09/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 02/09/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes FM No No Analogue 01/09/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 01/09/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 01/09/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 08/08/2010

No - it only 
started 
recently

Interference

Radio 
Reception DAB No DAB 00/00/00

No
Radio 
Reception No Yes FM Yes Analogue 02/09/2010

No - it only 
started 
recently

Interference

Interference

Interference

No
Radio 
Reception No Yes FM Yes Analogue 20/08/2010

No - it only 
started 
recently

No External
Radio 
Reception No Yes AM Don't know Analogue 01/02/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 02/09/2010

No - it only 
started 
recently

Interference



No
Radio 
Reception Yes DAB Yes DAB 14/08/2010

No - it only 
started 
recently

Radio 
Reception DAB Don't know DAB 00/00/00

Built in
Radio 
Reception Yes DAB No Don't know DAB 14/12/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 01/09/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 02/09/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 05/09/2010

No - it only 
started 
recently

No External
Radio 
Reception No Yes AM No Analogue 04/09/2010

No - it only 
started 
recently

Built in
Radio 
Reception No Yes AM No Don't know Analogue 01/07/2010

No - it only 
started 
recently

Built in
Radio 
Reception No Yes FM No Don't know Analogue 25/08/2010

No - it only 
started 
recently

Interference

Built in
Radio 
Reception No Yes DAB Yes No DAB 01/10/2008

No - it only 
started 
recently

No
Radio 
Reception No No FM Yes Analogue 03/09/2010

No - it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 00/00/00

Yes - I've 
always had 
this problem

No External
Radio 
Reception Yes DAB Don't know DAB 01/07/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 01/09/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 01/09/2010

No - it only 
started 
recently

Built in
Radio 
Reception No No FM No Don't know Analogue 01/06/2010

No - it only 
started 
recently



No External
Radio 
Reception No No DAB Don't know DAB 04/09/2010

No - it only 
started 
recently

No External
Radio 
Reception No Yes FM Don't know Analogue 01/01/2008

No - it only 
started 
recently

Radio 
Reception DAB Don't know DAB 00/00/00

Interference

No
Radio 
Reception No No AM Yes Analogue 00/00/00

Yes - I've 
always had 
this problem

No
Radio 
Reception No Yes AM Yes Analogue 17/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception No No FM No Don't know Analogue 18/08/2010

No - it only 
started 
recently

Interference

Yes
Radio 
Reception Yes DAB Yes DAB 01/09/2010

No - it only 
started 
recently

Interference

Radio 
Reception DAB Don't know DAB 00/00/00

No External
Radio 
Reception Yes FM Don't know Analogue 06/08/2010

No - it only 
started 
recently

Interference

Radio 
Reception DAB Don't know DAB 00/00/00

Built in
Radio 
Reception No Yes DAB No Don't know DAB 00/00/00

Yes - I've 
always had 
this problem

Built in
Radio 
Reception No Yes FM No Don't know Analogue 02/09/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 00/00/00

Yes - I've 
always had 
this problem



Built in
Radio 
Reception Yes FM No Don't know Analogue 01/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception No Yes FM No Don't know Analogue 04/09/2010

No - it only 
started 
recently

Built in
Radio 
Reception No Yes FM No Don't know Analogue 00/00/00

Yes - I've 
always had 
this problem

Built in
Radio 
Reception No No FM No Don't know Analogue 09/10/2010

No - it only 
started 
recently

No External
Radio 
Reception No Yes DAB Don't know DAB 00/00/00

Yes - I've 
always had 
this problem

Radio 
Reception DAB No DAB 00/00/00

Built in
Radio 
Reception Yes DAB No Don't know DAB 00/00/00

Yes - I've 
always had 
this problem

Built in
Radio 
Reception No Yes DAB No Don't know DAB 00/00/00

Yes - I've 
always had 
this problem

No
Radio 
Reception No Yes FM Yes Analogue 01/02/2010

No - it only 
started 
recently

No External
Radio 
Reception No Yes FM Don't know Analogue 01/09/2010

No - it only 
started 
recently

Interference

Radio 
Reception DAB Don't know DAB 00/00/00

No External
Radio 
Reception No Yes FM Don't know Analogue 29/06/2010

No - it only 
started 
recently

Built in
Radio 
Reception No Yes AM No Don't know Analogue 01/07/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 01/02/2010

No - it only 
started 
recently

Built in
Radio 
Reception No Yes DAB No Don't know DAB 14/09/2010

No - it only 
started 
recently

No
Radio 
Reception No No FM Yes Analogue 07/06/2010

No - it only 
started 
recently



Interference

Radio 
Reception DAB Don't know DAB 00/00/00

No
Radio 
Reception Yes DAB Yes DAB 01/08/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes DAB Yes DAB 00/00/00

Yes - I've 
always had 
this problem

Interference

Built in
Radio 
Reception No Yes FM No Don't know Analogue 01/02/2010

No - it only 
started 
recently

Built in
Radio 
Reception No Yes FM No Don't know Analogue 01/07/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 01/06/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes AM No Don't know Analogue 00/00/00

Yes - I've 
always had 
this problem

No
Radio 
Reception No Yes FM Yes Analogue 09/09/2010

No - it only 
started 
recently

Interference

Built in
Radio 
Reception Yes AM No Don't know Analogue 12/09/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes DAB Yes DAB 14/09/2010

No - it only 
started 
recently

No
Radio 
Reception Yes AM Yes Analogue 20/06/2010

No - it only 
started 
recently

Radio 
Reception DAB Don't know DAB 00/00/00

Built in
Radio 
Reception Yes FM No Don't know Analogue 01/01/2009

No - it only 
started 
recently

Interference



Radio 
Reception DAB No DAB 00/00/00

Built in
Radio 
Reception Yes FM No Don't know Analogue 14/09/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 03/04/2010

No - it only 
started 
recently

Interference

Built in
Radio 
Reception No Yes AM No Don't know Analogue 07/05/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 01/08/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 00/00/00

Yes - I've 
always had 
this problem

Built in
Radio 
Reception Yes FM No Don't know Analogue 17/09/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 01/01/2009

No - it only 
started 
recently

Built in
Radio 
Reception No Yes AM No Don't know Analogue 01/07/2010

No - it only 
started 
recently

Interference

No
Radio 
Reception Yes FM Yes Analogue 01/09/2010

No - it only 
started 
recently

Built in
Radio 
Reception No Yes DAB No Don't know DAB 18/09/2010

No - it only 
started 
recently

Interference

No
Radio 
Reception No Yes DAB Yes DAB 00/00/00

Yes - I've 
always had 
this problem

No
Radio 
Reception Yes FM Yes Analogue 04/09/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 21/08/2010

No - it only 
started 
recently



No
Radio 
Reception No Yes FM Yes Analogue 15/09/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 14/07/2010

No - it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 20/09/2010

No - it only 
started 
recently

Built in
Radio 
Reception No No DAB No Don't know DAB 01/09/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 21/09/2010

No - it only 
started 
recently

Built in
Radio 
Reception No Yes FM No Don't know Analogue 01/03/2010

No - it only 
started 
recently

Built in
Radio 
Reception No Yes DAB No Don't know DAB 10/09/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 01/07/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 19/09/2010

No - it only 
started 
recently

No External
Radio 
Reception Yes DAB Don't know DAB 12/09/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 07/09/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 07/09/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 12/09/2010

No - it only 
started 
recently

No External
Radio 
Reception Yes DAB Don't know DAB 22/09/2010

No - it only 
started 
recently

No External
Radio 
Reception No Yes FM Don't know Analogue 22/09/2010

No - it only 
started 
recently

Interference

No
Radio 
Reception Yes FM Yes Analogue 07/09/2010

No - it only 
started 
recently



No External
Radio 
Reception No Yes AM Don't know Analogue 24/07/2010

No - it only 
started 
recently

Built in
Radio 
Reception No Yes DAB No Don't know DAB 00/00/00

Yes - I've 
always had 
this problem

Built in
Radio 
Reception No Yes FM No Don't know Analogue 22/09/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 20/09/2010

No - it only 
started 
recently

Interference

Built in
Radio 
Reception No Yes DAB Yes Don't know DAB 00/00/00

Yes - I've 
always had 
this problem

Interference

No
Radio 
Reception No Yes FM Yes Analogue 22/09/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 19/09/2010

No - it only 
started 
recently

No External
Radio 
Reception No Yes AM Don't know Analogue 15/08/2010

No - it only 
started 
recently

No External
Radio 
Reception Yes FM Don't know Analogue 22/09/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 01/08/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 19/09/2010

No - it only 
started 
recently

Website 
Technical 
Fault Interference

Built in
Radio 
Reception Yes FM No Don't know Analogue 20/07/2010

No - it only 
started 
recently

No

Website 
Technical 
Fault

Radio 
Reception No Yes FM Yes Analogue 24/08/2010

No - it only 
started 
recently

No External
Radio 
Reception Yes FM Don't know Analogue 22/09/2010

No - it only 
started 
recently



Built in
Radio 
Reception Yes FM No Don't know Analogue 16/09/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 25/09/2010

No - it only 
started 
recently

Built in
Radio 
Reception No No FM Yes Don't know Analogue 10/09/2010

No - it only 
started 
recently

Interference

Built in
Radio 
Reception No Yes FM No Don't know Analogue 23/09/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes AM No Don't know Analogue 17/09/2010

No - it only 
started 
recently

No External
Radio 
Reception No Yes DAB Don't know DAB 18/09/2010

No - it only 
started 
recently

No External
Radio 
Reception No Yes AM Don't know Analogue 01/01/2009

No - it only 
started 
recently

Interference

No
Radio 
Reception Yes DAB Yes DAB 01/09/2010

No - it only 
started 
recently

Interference

No External
Radio 
Reception No Yes AM Don't know Analogue 01/04/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 20/09/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 24/09/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 06/09/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes AM No No Analogue 02/08/2010

No - it only 
started 
recently

Built in
Radio 
Reception No No FM No Don't know Analogue 00/00/00

Yes - I've 
always had 
this problem



Interference

Yes
Radio 
Reception Yes FM Yes Analogue 25/09/2010

No - it only 
started 
recently

Interference

Built in
Radio 
Reception No Yes AM No Don't know Analogue 10/09/2010

No - it only 
started 
recently

Interference

Radio 
Reception DAB Don't know DAB 00/00/00

Built in
Radio 
Reception No Yes FM No Don't know Analogue 25/09/2010

No - it only 
started 
recently

No External
Radio 
Reception Yes FM Don't know Analogue 28/07/2010

No - it only 
started 
recently

No External
Radio 
Reception Yes FM Don't know Analogue 01/09/2010

No - it only 
started 
recently

Interference

Built in
Radio 
Reception Yes FM No Don't know Analogue 31/08/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 21/09/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 14/09/2010

No - it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 28/09/2010

No - it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 25/09/2010

No - it only 
started 
recently

Interference

No
Radio 
Reception No Yes FM Yes Analogue 19/09/2010

No - it only 
started 
recently



No
Radio 
Reception Yes AM Yes Analogue 16/06/2010

No - it only 
started 
recently

Radio 
Reception DAB Don't know DAB 00/00/00

Built in
Radio 
Reception No No FM No Don't know Analogue 05/09/2010

No - it only 
started 
recently

No
Radio 
Reception No No FM Yes Analogue 01/08/2010

No - it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 26/09/2010

No - it only 
started 
recently

No External
Radio 
Reception Yes FM Don't know Analogue 00/00/00

Yes - I've 
always had 
this problem

No
Radio 
Reception No Yes DAB Yes DAB 00/00/00

Yes - I've 
always had 
this problem

No External
Radio 
Reception No Yes FM Don't know Analogue 22/09/2010

No - it only 
started 
recently

Interference

No
Radio 
Reception Yes AM Yes Analogue 01/05/2010

No - it only 
started 
recently

Interference

No
Radio 
Reception Yes AM Yes Analogue 28/09/2010

No - it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 20/10/2010

No - it only 
started 
recently

Interference

No External
Radio 
Reception Yes FM Don't know Analogue 20/09/2010

No ‐ it only 
started 
recently

Radio 
Reception DAB Don't know DAB 00/00/00

No
Radio 
Reception Yes DAB Yes DAB 00/00/00

Yes ‐ I've 
always had 
this problem



Interference

No
Radio 
Reception Yes FM Yes Analogue 02/10/2010

No ‐ it only 
started 
recently

No External
Radio 
Reception No Yes FM Don't know Analogue 01/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes FM No No Analogue 02/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes DAB No Don't know DAB 24/09/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No No DAB No Don't know DAB 00/00/00

Yes ‐ I've 
always had 
this problem

Interference

No
Radio 
Reception No Yes AM Yes Analogue 01/06/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes DAB Yes DAB 00/00/00

Yes ‐ I've 
always had 
this problem

No
Radio 
Reception Yes FM Yes Analogue 03/04/2008

No ‐ it only 
started 
recently

Radio 
Reception DAB Don't know DAB 00/00/00

No
Radio 
Reception Yes DAB Yes DAB 00/00/00

Yes ‐ I've 
always had 
this problem

Built in
Radio 
Reception No Yes FM No Don't know Analogue 01/08/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes AM No Don't know Analogue 28/09/2010

No ‐ it only 
started 
recently

Interference

Interference

Interference

Interference

No External
Radio 
Reception Yes DAB Don't know DAB 26/09/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No No DAB No Don't know DAB 04/10/2010

No ‐ it only 
started 
recently

Radio 
Reception DAB Don't know DAB 00/00/00



Built in
Radio 
Reception No Yes AM No Don't know Analogue 23/09/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No No FM No Don't know Analogue 02/10/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No No FM Yes Analogue 05/10/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 05/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No No FM No Don't know Analogue 05/10/2010

No ‐ it only 
started 
recently

No External
Radio 
Reception No No FM Don't know Analogue 05/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes AM No Don't know Analogue 01/07/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 01/07/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes DAB Yes DAB 00/00/00

Yes ‐ I've 
always had 
this problem

Built in
Radio 
Reception Yes FM No Don't know Analogue 05/10/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 05/10/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 23/09/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes FM No Don't know Analogue 27/09/2010

No ‐ it only 
started 
recently

Interference

Built in
Radio 
Reception Yes DAB No Don't know DAB 29/09/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 01/09/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes DAB No Don't know DAB 00/00/00

Yes ‐ I've 
always had 
this problem

Built in
Radio 
Reception No Yes FM No Don't know Analogue 01/06/2009

No ‐ it only 
started 
recently

Interference

No
Radio 
Reception No Yes FM Yes Analogue 27/09/2010

No ‐ it only 
started 
recently

No External
Radio 
Reception Yes AM Don't know Analogue 01/09/2010

No ‐ it only 
started 
recently



Built in
Radio 
Reception No Yes FM No Don't know Analogue 01/09/2010

No ‐ it only 
started 
recently

No External
Radio 
Reception No No FM No Analogue 17/09/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 05/10/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 07/10/2010

No ‐ it only 
started 
recently

Interference

Built in
Radio 
Reception No No FM No Don't know Analogue 01/06/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 24/09/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 22/09/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 22/09/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 01/09/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 01/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 04/10/2010

No ‐ it only 
started 
recently

Interference

No External
Radio 
Reception Yes DAB Don't know DAB 08/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 08/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 05/10/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 01/10/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 02/10/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes DAB Yes DAB 01/10/2010

No ‐ it only 
started 
recently

Complaint Built in
Radio 
Reception Yes FM No Don't know Analogue 08/10/2010

No ‐ it only 
started 
recently



Built in
Radio 
Reception Yes FM No Don't know Analogue 01/10/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 08/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 08/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes FM No Don't know Analogue 05/09/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 08/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 07/10/2010

No ‐ it only 
started 
recently

Interference

No External
Radio 
Reception No Yes DAB Don't know DAB 01/09/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes AM No Don't know Analogue 01/04/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 09/10/2010

No ‐ it only 
started 
recently

No External
Radio 
Reception Yes FM Don't know Analogue 09/09/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 30/09/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No No FM Yes Analogue 01/10/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 06/10/2010

No ‐ it only 
started 
recently

Interference

No
Radio 
Reception Yes FM Yes Analogue 01/09/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 01/10/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 00/00/00

Yes ‐ I've 
always had 
this problem

No
Radio 
Reception No No FM Yes Analogue 01/10/2010

No ‐ it only 
started 
recently



No External
Radio 
Reception No Yes FM Don't know Analogue 06/10/2010

No ‐ it only 
started 
recently

No External
Radio 
Reception Yes FM Don't know Analogue 10/09/2010

No ‐ it only 
started 
recently

Interference

Interference

Built in
Radio 
Reception Yes FM Yes Don't know Analogue 23/07/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes DAB No Don't know DAB 24/09/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 10/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes DAB No Don't know DAB 01/07/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 10/10/2010

No ‐ it only 
started 
recently

No External
Radio 
Reception Yes DAB Don't know DAB 11/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes AM No Don't know Analogue 15/09/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 10/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 08/10/2010

No ‐ it only 
started 
recently

Interference

No
Radio 
Reception Yes DAB Yes DAB 10/10/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes DAB Yes DAB 10/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 10/10/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 01/09/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 07/09/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 07/10/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes DAB Yes DAB 10/10/2010

No ‐ it only 
started 
recently



Interference

Built in
Radio 
Reception Yes DAB No Don't know DAB 09/10/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 10/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 01/10/2010

No ‐ it only 
started 
recently

No External
Radio 
Reception Yes DAB Don't know DAB 10/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes FM No Don't know Analogue 11/10/2010

No ‐ it only 
started 
recently

Interference

No
Radio 
Reception Yes FM Yes Analogue 11/10/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 06/10/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 16/09/2010

No ‐ it only 
started 
recently

Radio 
Reception DAB Don't know DAB 00/00/00

No
Radio 
Reception No Yes FM Yes Analogue 10/10/2010

No ‐ it only 
started 
recently

Radio 
Reception DAB Don't know DAB 00/00/00

Built in
Radio 
Reception No No FM No Don't know Analogue 11/10/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 11/10/2010

No ‐ it only 
started 
recently

Interference

No
Radio 
Reception Yes DAB Yes DAB 01/09/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 08/10/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 09/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 13/10/2010

No ‐ it only 
started 
recently



No External
Radio 
Reception Yes DAB Don't know DAB 00/00/00

Yes ‐ I've 
always had 
this problem

Radio 
Reception DAB Don't know DAB 00/00/00

Built in
Radio 
Reception No Yes DAB No Don't know DAB 00/00/00

Yes ‐ I've 
always had 
this problem

No External
Radio 
Reception No Yes FM Don't know Analogue 00/00/00

Yes ‐ I've 
always had 
this problem

Built in
Radio 
Reception No Yes FM No Don't know Analogue 17/09/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 10/10/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 01/09/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes AM No Don't know Analogue 11/10/2010

No ‐ it only 
started 
recently

No External
Radio 
Reception No Yes FM No Analogue 01/10/2010

No ‐ it only 
started 
recently

Interference

Interference

No
Radio 
Reception Yes DAB Yes DAB 20/09/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 08/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 14/10/2010

No ‐ it only 
started 
recently

Radio 
Reception DAB Don't know DAB 00/00/00

Built in
Radio 
Reception Yes FM No No Analogue 23/08/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 04/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes FM No Don't know Analogue 05/10/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 16/10/2010

No ‐ it only 
started 
recently



Built in
Radio 
Reception No No FM No Don't know Analogue 07/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 16/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes FM No No Analogue 16/10/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 16/10/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 16/10/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 16/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 11/10/2010

No ‐ it only 
started 
recently

No External
Radio 
Reception Yes FM Don't know Analogue 16/10/2010

No ‐ it only 
started 
recently

Radio 
Reception DAB Don't know DAB 00/00/00

No
Radio 
Reception No Yes FM Yes Analogue 16/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes DAB No No DAB 11/10/2010

No ‐ it only 
started 
recently

Interference

No
Radio 
Reception Yes FM Yes Analogue 17/10/2010

No ‐ it only 
started 
recently

Interference

Interference

Built in
Radio 
Reception Yes DAB No Don't know DAB 18/10/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 27/09/2010

No ‐ it only 
started 
recently

Radio 
Reception DAB Don't know DAB 00/00/00

Built in
Radio 
Reception No Yes FM Yes Don't know Analogue 01/03/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 20/09/2010

No ‐ it only 
started 
recently



Interference

No External
Radio 
Reception No Yes FM Don't know Analogue 00/00/00

Yes ‐ I've 
always had 
this problem

Interference

Built in
Radio 
Reception No Yes FM No No Analogue 22/09/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 10/10/2010

No ‐ it only 
started 
recently

Radio 
Reception DAB Don't know DAB 00/00/00

Enquiry Interference

No
Radio 
Reception Yes AM Yes Analogue 20/10/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes AM Yes Analogue 20/10/2010

No ‐ it only 
started 
recently

Website 
Technical 
Fault Interference

Built in
Radio 
Reception No Yes DAB Yes Don't know DAB 01/11/2009

No ‐ it only 
started 
recently

Radio 
Reception DAB Don't know DAB 00/00/00

Built in
Radio 
Reception Yes DAB No Don't know DAB 22/10/2010

No ‐ it only 
started 
recently

Interference

Built in
Radio 
Reception Yes FM No Don't know Analogue 00/00/00

Yes ‐ I've 
always had 
this problem

Interference

Interference

Built in
Radio 
Reception Yes FM No Don't know Analogue 01/01/2010

No ‐ it only 
started 
recently

Interference

Interference



Built in
Radio 
Reception Yes AM No Don't know Analogue 31/08/2010

No ‐ it only 
started 
recently

Radio 
Reception DAB Don't know DAB 00/00/00

Interference

Built in
Radio 
Reception Yes DAB No Don't know DAB 25/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes FM No Don't know Analogue 25/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 25/09/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes DAB No No DAB 24/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes DAB Yes No DAB 01/08/2010

No ‐ it only 
started 
recently

Interference

Built in
Radio 
Reception Yes DAB No Don't know DAB 00/00/00

Yes ‐ I've 
always had 
this problem

Interference

No
Radio 
Reception No Yes FM Yes Analogue 01/10/2010

No ‐ it only 
started 
recently

Interference

Radio 
Reception DAB Don't know DAB 00/00/00

Built in
Radio 
Reception No Yes FM No Don't know Analogue 01/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes DAB No No DAB 26/08/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No No DAB No No DAB 26/10/2010

No ‐ it only 
started 
recently

Interference

Interference

Radio 
Reception DAB Don't know DAB 00/00/00



Built in
Radio 
Reception No Yes FM No Don't know Analogue 01/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes DAB No Don't know DAB 01/10/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes AM Yes Analogue 00/00/00

Yes ‐ I've 
always had 
this problem

Interference

No External
Radio 
Reception No No FM Don't know Analogue 27/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes AM No Don't know Analogue 01/07/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 00/00/00

Yes ‐ I've 
always had 
this problem

Interference

Interference

Built in
Radio 
Reception No Yes AM Yes Don't know Analogue 00/00/00

Yes ‐ I've 
always had 
this problem

Interference

No
Radio 
Reception Yes AM Yes Analogue 01/10/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes DAB Yes DAB 00/00/00

Yes ‐ I've 
always had 
this problem

Built in
Radio 
Reception No Yes DAB No Don't know DAB 00/00/00

Yes ‐ I've 
always had 
this problem

Interference

Radio 
Reception DAB Don't know DAB 00/00/00

Interference

Built in
Radio 
Reception No No DAB No Don't know DAB 29/10/2010

No ‐ it only 
started 
recently

No External
Radio 
Reception No Yes FM Don't know Analogue 01/05/2010

No ‐ it only 
started 
recently



Interference

Interference

Built in
Radio 
Reception Yes AM No No Analogue 22/10/2010

No ‐ it only 
started 
recently

Interference

Built in
Radio 
Reception Yes DAB No Don't know DAB 00/00/00

Yes ‐ I've 
always had 
this problem

Built in
Radio 
Reception Yes AM No Don't know Analogue 29/10/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes AM Yes Analogue 01/01/2008

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 10/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes DAB No Don't know DAB 27/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes AM No Don't know Analogue 14/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No No DAB No Don't know DAB 01/11/2010

No ‐ it only 
started 
recently

Interference

Built in
Radio 
Reception No Yes FM No Don't know Analogue 01/11/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 28/10/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes AM Yes Analogue 01/05/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 30/10/2010

No ‐ it only 
started 
recently

No External
Radio 
Reception Yes FM Don't know Analogue 00/00/00

Yes ‐ I've 
always had 
this problem

Interference

Built in
Radio 
Reception Yes DAB No Don't know DAB 01/11/2010

No ‐ it only 
started 
recently



Radio 
Reception DAB Don't know DAB 00/00/00

Built in
Radio 
Reception No No DAB No Don't know DAB 00/00/00

Yes ‐ I've 
always had 
this problem

Built in
Radio 
Reception Yes DAB No Don't know DAB 00/00/00

Yes ‐ I've 
always had 
this problem

Interference

Interference

Built in
Radio 
Reception No Yes FM No No Analogue 01/11/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes AM No Don't know Analogue 01/11/2010

No ‐ it only 
started 
recently

Radio 
Reception DAB Don't know DAB 00/00/00

No
Radio 
Reception No Yes FM Yes Analogue 01/09/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes DAB No Don't know DAB 16/11/2009

No ‐ it only 
started 
recently

Interference

Built in
Radio 
Reception No Yes AM No No Analogue 29/10/2010

No ‐ it only 
started 
recently

Interference

Interference

Interference

No External
Radio 
Reception No Yes FM Don't know Analogue 00/00/00

Yes ‐ I've 
always had 
this problem

Built in
Radio 
Reception No No FM No Don't know Analogue 08/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 01/11/2010

No ‐ it only 
started 
recently

Interference

No
Radio 
Reception Yes FM Yes Analogue 19/10/2010

No ‐ it only 
started 
recently



No
Radio 
Reception No No DAB Yes DAB 03/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes DAB No Don't know DAB 01/11/2010

No ‐ it only 
started 
recently

Interference

Interference

Radio 
Reception DAB Don't know DAB 00/00/00

No
Radio 
Reception Yes FM Yes Analogue 20/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes DAB No Don't know DAB 00/00/00

Yes ‐ I've 
always had 
this problem

Built in
Radio 
Reception Yes AM No Don't know Analogue 04/11/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes DAB Yes No DAB 00/00/00

Yes ‐ I've 
always had 
this problem

No
Radio 
Reception No Yes DAB Yes DAB 14/10/2010

No ‐ it only 
started 
recently

Enquiry Interference

No
Radio 
Reception No No DAB Yes DAB 00/00/00

Yes ‐ I've 
always had 
this problem

Interference

Built in
Radio 
Reception No Yes DAB No Don't know DAB 31/10/2010

No ‐ it only 
started 
recently

Interference

No
Radio 
Reception Yes FM Yes Analogue 28/10/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 04/09/2010

No ‐ it only 
started 
recently

Interference

Built in
Radio 
Reception No Yes FM No Don't know Analogue 18/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes AM No Don't know Analogue 28/10/2010

No ‐ it only 
started 
recently



No External
Radio 
Reception No Yes FM Don't know Analogue 09/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes FM No No Analogue 08/09/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 01/11/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 10/10/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No No DAB Yes DAB 15/10/2010

No ‐ it only 
started 
recently

No External
Radio 
Reception No No DAB Don't know DAB 10/11/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes AM Yes Analogue 15/09/2010

No ‐ it only 
started 
recently

Radio 
Reception DAB Don't know DAB 00/00/00

No External
Radio 
Reception No Yes DAB Don't know DAB 01/11/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No No FM No Don't know Analogue 10/11/2010

No ‐ it only 
started 
recently

Interference

No
Radio 
Reception No No FM Yes Analogue 24/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes AM No Don't know Analogue 01/11/2010

No ‐ it only 
started 
recently

Interference

Built in
Radio 
Reception Yes FM No Don't know Analogue 06/11/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 00/00/00

Yes ‐ I've 
always had 
this problem

No
Radio 
Reception Yes FM Yes Analogue 15/11/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No No FM No No Analogue 10/08/2010

No ‐ it only 
started 
recently

Interference

No
Radio 
Reception Yes AM Yes Analogue 20/09/2010

No ‐ it only 
started 
recently



Interference

No External
Radio 
Reception Yes AM Don't know Analogue 12/11/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes AM No Don't know Analogue 01/09/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes DAB No Don't know DAB 12/11/2010

No ‐ it only 
started 
recently

Interference

No
Radio 
Reception No No FM Yes Analogue 30/10/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 01/11/2010

No ‐ it only 
started 
recently

Interference

Interference

Radio 
Reception DAB Don't know DAB 00/00/00

No
Radio 
Reception No Yes FM Yes Analogue 01/07/2010

No ‐ it only 
started 
recently

Interference

Interference

No
Radio 
Reception No Yes FM Yes Analogue 13/10/2010

No ‐ it only 
started 
recently

Radio 
Reception DAB Don't know DAB 00/00/00

Built in
Radio 
Reception No Yes FM No Don't know Analogue 15/11/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes FM No No Analogue 13/10/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No No FM Yes Analogue 15/11/2010

No ‐ it only 
started 
recently

No External
Radio 
Reception Yes FM Don't know Analogue 20/08/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 12/11/2010

No ‐ it only 
started 
recently



Built in
Radio 
Reception No Yes FM No Don't know Analogue 13/11/2010

No ‐ it only 
started 
recently

Interference

Built in
Radio 
Reception No Yes FM No Don't know Analogue 15/11/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 15/11/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 15/11/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 15/11/2010

No ‐ it only 
started 
recently

No External
Radio 
Reception Yes FM Don't know Analogue 18/11/2009

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes AM No No Analogue 28/10/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 22/10/2010

No ‐ it only 
started 
recently

Interference

Built in
Radio 
Reception Yes FM No Don't know Analogue 22/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes DAB No Don't know DAB 01/11/2010

No ‐ it only 
started 
recently

Interference

No External
Radio 
Reception Yes AM Don't know Analogue 16/10/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 00/00/00

Yes ‐ I've 
always had 
this problem

Built in
Radio 
Reception No Yes DAB No Don't know DAB 12/11/2010

No ‐ it only 
started 
recently

No External
Radio 
Reception Yes DAB Don't know DAB 01/07/2010

No ‐ it only 
started 
recently

No External
Radio 
Reception No Yes FM Don't know Analogue 07/11/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 01/01/2010

No ‐ it only 
started 
recently

Website 
Technical 
Fault Interference

No External
Radio 
Reception No Yes FM Don't know Analogue 17/11/2010

No ‐ it only 
started 
recently



No
Radio 
Reception Yes FM Yes Analogue 17/11/2010

No ‐ it only 
started 
recently

Interference

Interference

Built in
Radio 
Reception Yes FM No Don't know Analogue 00/00/00

Yes ‐ I've 
always had 
this problem

Interference

No External
Radio 
Reception Yes FM No Analogue 01/11/2010

No ‐ it only 
started 
recently

Radio 
Reception DAB Don't know DAB 00/00/00

Built in
Radio 
Reception Yes FM No Don't know Analogue 22/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 01/11/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 22/10/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 11/11/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 01/01/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 28/06/2009

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 16/11/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No No FM Yes Analogue 20/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes FM No Don't know Analogue 01/11/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes DAB Yes No DAB 01/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No No FM No Don't know Analogue 01/08/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes AM Yes Analogue 01/09/2010

No ‐ it only 
started 
recently



Built in
Radio 
Reception Yes FM No Don't know Analogue 00/00/00

Yes ‐ I've 
always had 
this problem

No
Radio 
Reception No Yes FM Yes Analogue 30/10/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 01/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 18/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 00/00/00

Yes ‐ I've 
always had 
this problem

Built in
Radio 
Reception Yes FM No Don't know Analogue 26/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes DAB No Don't know DAB 16/11/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No No FM Yes Analogue 19/11/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes AM Yes Analogue 17/11/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes DAB Yes DAB 16/11/2010

No ‐ it only 
started 
recently

Radio 
Reception DAB No DAB 00/00/00

Built in
Radio 
Reception Yes DAB No Don't know DAB 00/00/00

Yes ‐ I've 
always had 
this problem

Built in
Radio 
Reception No Yes FM No Don't know Analogue 00/00/00

Yes ‐ I've 
always had 
this problem

Built in
Radio 
Reception No Yes FM No Don't know Analogue 19/08/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 01/09/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes DAB No Don't know DAB 00/00/00

Yes ‐ I've 
always had 
this problem

Built in
Radio 
Reception No Yes FM No Don't know Analogue 21/11/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 22/11/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 00/00/00

Yes ‐ I've 
always had 
this problem



No
Radio 
Reception No Yes FM Yes Analogue 16/10/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 20/10/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No No FM Yes Analogue 24/11/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes FM No Don't know Analogue 24/11/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes FM No Don't know Analogue 08/11/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes DAB Yes DAB 00/00/00

Yes ‐ I've 
always had 
this problem

No External
Radio 
Reception No Yes FM Don't know Analogue 24/11/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 24/11/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 25/11/2010

No ‐ it only 
started 
recently

No External
Radio 
Reception No Yes FM Don't know Analogue 16/11/2010

No ‐ it only 
started 
recently

Interference

Interference

No
Radio 
Reception Yes DAB Yes DAB 00/00/00

Yes ‐ I've 
always had 
this problem

Built in
Radio 
Reception Yes DAB No Don't know DAB 00/00/00

Yes ‐ I've 
always had 
this problem

No
Radio 
Reception No Yes FM Yes Analogue 19/10/2010

No ‐ it only 
started 
recently

No External
Radio 
Reception Yes FM Don't know Analogue 01/09/2010

No ‐ it only 
started 
recently

No External
Radio 
Reception Yes FM Don't know Analogue 01/09/2010

No ‐ it only 
started 
recently

Interference

Radio 
Reception DAB Don't know DAB 00/00/00

Interference

Interference



Built in
Radio 
Reception No No DAB Yes Don't know DAB 00/00/00

Yes ‐ I've 
always had 
this problem

Built in
Radio 
Reception Yes FM No Don't know Analogue 03/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes FM No Don't know Analogue 15/11/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes DAB Yes DAB 00/00/00

Yes ‐ I've 
always had 
this problem

No
Radio 
Reception No Yes FM Yes Analogue 28/10/2010

No ‐ it only 
started 
recently

Interference

No
Radio 
Reception Yes FM Yes Analogue 00/00/00

Yes ‐ I've 
always had 
this problem

No External
Radio 
Reception No Yes FM Don't know Analogue 01/09/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 25/06/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 22/11/2010

No ‐ it only 
started 
recently

Enquiry Interference

Interference

Interference

Built in
Radio 
Reception Yes DAB No Don't know DAB 00/00/00

Yes ‐ I've 
always had 
this problem

Interference

Interference

Built in
Radio 
Reception Yes DAB No Don't know DAB 14/11/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 04/10/2008

No ‐ it only 
started 
recently



No
Radio 
Reception No Yes DAB Yes DAB 00/00/00

Yes ‐ I've 
always had 
this problem

Built in
Radio 
Reception Yes FM No Don't know Analogue 31/12/2009

No ‐ it only 
started 
recently

Interference

No
Radio 
Reception Yes FM Yes Analogue 20/10/2010

No ‐ it only 
started 
recently

Interference

No
Radio 
Reception No Yes DAB Yes DAB 24/11/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 28/11/2010

No ‐ it only 
started 
recently

No Enquiry
Radio 
Reception Yes FM Yes Analogue 28/10/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 29/11/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 01/01/2010

No ‐ it only 
started 
recently

Interference

Built in
Radio 
Reception Yes FM No Don't know Analogue 02/11/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 15/11/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes FM No Don't know Analogue 21/11/2010

No ‐ it only 
started 
recently

Interference

No
Radio 
Reception No Yes FM Yes Analogue 28/11/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 27/11/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 04/11/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 01/11/2010

No ‐ it only 
started 
recently

Interference



No External
Radio 
Reception Yes FM No Analogue 11/11/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes FM No Don't know Analogue 23/11/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 00/00/00

Yes ‐ I've 
always had 
this problem

Interference

Radio 
Reception DAB Don't know DAB 00/00/00

Built in
Radio 
Reception No No FM No Don't know Analogue 01/06/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 01/01/2009

No ‐ it only 
started 
recently

Radio 
Reception DAB Don't know DAB 00/00/00

No
Radio 
Reception Yes FM Yes Analogue 01/12/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 24/11/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 28/11/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 02/11/2010

No ‐ it only 
started 
recently

No External
Radio 
Reception No Yes FM Don't know Analogue 01/10/2010

No ‐ it only 
started 
recently

Interference

Interference

No
Radio 
Reception No Yes FM Yes Analogue 01/12/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 28/08/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 02/12/2010

No ‐ it only 
started 
recently

Radio 
Reception DAB Don't know DAB 00/00/00



Built in
Radio 
Reception No Yes FM No Don't know Analogue 02/12/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No No DAB No Don't know DAB 00/00/00

Yes ‐ I've 
always had 
this problem

No
Radio 
Reception No Yes FM Yes Analogue 00/00/00

Yes ‐ I've 
always had 
this problem

No External
Radio 
Reception No No FM Don't know Analogue 30/09/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 00/00/00

Yes ‐ I've 
always had 
this problem

No
Radio 
Reception Yes DAB Yes DAB 00/00/00

Yes ‐ I've 
always had 
this problem

Interference

Yes
Radio 
Reception Yes DAB Yes DAB 00/00/00

Yes ‐ I've 
always had 
this problem

Built in
Radio 
Reception No Yes DAB No Don't know DAB 00/00/00

Yes ‐ I've 
always had 
this problem

Built in
Radio 
Reception Yes DAB No Don't know DAB 03/12/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No No DAB Yes DAB 13/11/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes DAB No Don't know DAB 06/11/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 02/12/2010

No ‐ it only 
started 
recently

Interference

No External
Radio 
Reception Yes FM Don't know Analogue 00/00/00

Yes ‐ I've 
always had 
this problem

No
Radio 
Reception No Yes FM Yes Analogue 27/11/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 17/11/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No No FM Yes Analogue 01/11/2010

No ‐ it only 
started 
recently



Radio 
Reception DAB Don't know DAB 00/00/00

Built in
Radio 
Reception No Yes FM No No Analogue 05/12/2010

No ‐ it only 
started 
recently

Interference

No
Radio 
Reception No No FM Yes Analogue 01/11/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes DAB No Don't know DAB 06/12/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 01/11/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 01/11/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 00/00/00

Yes ‐ I've 
always had 
this problem

No
Radio 
Reception Yes FM Yes Analogue 01/11/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No No FM No Don't know Analogue 10/01/2008

No ‐ it only 
started 
recently

Radio 
Reception DAB Don't know DAB 00/00/00

Interference

No
Radio 
Reception Yes FM Yes Analogue 01/10/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 00/00/00

Yes ‐ I've 
always had 
this problem

Built in
Radio 
Reception Yes DAB No Don't know DAB 20/08/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 08/10/2010

No ‐ it only 
started 
recently

Radio 
Reception DAB Don't know DAB 00/00/00



Built in
Radio 
Reception Yes DAB No Don't know DAB 01/12/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 00/00/00

Yes ‐ I've 
always had 
this problem

No External
Radio 
Reception Yes FM Don't know Analogue 25/11/2010

No ‐ it only 
started 
recently

No External
Radio 
Reception Yes FM Don't know Analogue 06/12/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 08/11/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 08/12/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 25/11/2010

No ‐ it only 
started 
recently

No External
Radio 
Reception No Yes DAB No DAB 02/01/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 15/11/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes FM No Don't know Analogue 09/12/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes AM Yes Analogue 01/08/2010

No ‐ it only 
started 
recently

Radio 
Reception DAB Don't know DAB 00/00/00

No External
Radio 
Reception No Yes FM Don't know Analogue 13/09/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 08/12/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 08/12/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes FM No Don't know Analogue 09/12/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 08/12/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes FM No Don't know Analogue 08/12/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes FM No Don't know Analogue 08/12/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 06/12/2010

No ‐ it only 
started 
recently



No
Radio 
Reception Yes FM Yes Analogue 08/12/2010

No ‐ it only 
started 
recently

No External
Radio 
Reception No Yes FM Don't know Analogue 01/12/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 09/12/2010

No ‐ it only 
started 
recently

No External
Radio 
Reception Yes FM Don't know Analogue 08/12/2010

No ‐ it only 
started 
recently

No External
Radio 
Reception No Yes FM Don't know Analogue 08/12/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 08/12/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 06/12/2010

No ‐ it only 
started 
recently

Interference

No
Radio 
Reception No Yes FM Yes Analogue 09/12/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes FM No Don't know Analogue 08/12/2010

No ‐ it only 
started 
recently

No External
Radio 
Reception No No FM Don't know Analogue 08/12/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 08/12/2010

No ‐ it only 
started 
recently

Interference

Built in
Radio 
Reception No Yes FM No Don't know Analogue 09/12/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 01/12/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 09/12/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 08/12/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 08/12/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes AM Yes Analogue 00/00/00

Yes ‐ I've 
always had 
this problem

No
Radio 
Reception No Yes FM Yes Analogue 05/12/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 01/12/2010

No ‐ it only 
started 
recently



No
Radio 
Reception Yes DAB Yes DAB 05/12/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 08/12/2010

No ‐ it only 
started 
recently

Interference

No External
Radio 
Reception No Yes FM Don't know Analogue 01/07/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 09/12/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 04/12/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 00/00/00

Yes ‐ I've 
always had 
this problem

Interference

No External
Radio 
Reception No No FM Don't know Analogue 30/09/2010

No ‐ it only 
started 
recently

Interference

Interference

Built in
Radio 
Reception No No FM No Don't know Analogue 10/12/2010

No ‐ it only 
started 
recently

Interference

Radio 
Reception DAB No DAB 00/00/00

Built in
Radio 
Reception No No DAB No Don't know DAB 13/12/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes AM Yes Analogue 01/11/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 02/12/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No No FM No Don't know Analogue 01/11/2010

No ‐ it only 
started 
recently

Radio 
Reception DAB Don't know DAB 00/00/00

No External
Radio 
Reception Yes FM Don't know Analogue 13/12/2010

No ‐ it only 
started 
recently



No
Radio 
Reception No Yes FM Yes Analogue 05/12/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes FM No Don't know Analogue 13/12/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 00/00/00

Yes ‐ I've 
always had 
this problem

No
Radio 
Reception No Yes DAB Yes DAB 00/00/00

Yes ‐ I've 
always had 
this problem

Radio 
Reception DAB Don't know DAB 00/00/00

No
Radio 
Reception No Yes FM Yes Analogue 15/10/2009

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes DAB No Don't know DAB 13/12/2010

No ‐ it only 
started 
recently

No External
Radio 
Reception Yes FM Don't know Analogue 01/12/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 00/00/00

Yes ‐ I've 
always had 
this problem

Interference

Built in
Radio 
Reception Yes FM No Don't know Analogue 23/11/2010

No ‐ it only 
started 
recently

No External
Radio 
Reception Yes FM Don't know Analogue 15/12/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes AM No Don't know Analogue 01/11/2009

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 01/06/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes DAB No Don't know DAB 10/12/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes DAB Yes Don't know DAB 00/00/00

Yes ‐ I've 
always had 
this problem

Built in
Radio 
Reception No Yes FM No Don't know Analogue 13/12/2010

No ‐ it only 
started 
recently

Radio 
Reception DAB Don't know DAB 00/00/00

Radio 
Reception DAB Don't know DAB 00/00/00



No
Radio 
Reception Yes DAB Yes DAB 00/00/00

Yes ‐ I've 
always had 
this problem

No
Radio 
Reception Yes DAB Yes DAB 16/12/2010

No ‐ it only 
started 
recently

Radio 
Reception DAB Don't know DAB 00/00/00

No External
Radio 
Reception No Yes AM Don't know Analogue 27/10/2010

No ‐ it only 
started 
recently

Interference

Interference

No External
Radio 
Reception No Yes DAB Don't know DAB 01/12/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 01/11/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes AM Yes Analogue 15/03/2010

No ‐ it only 
started 
recently

Interference

Built in
Radio 
Reception No Yes DAB No Don't know DAB 17/12/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes DAB Yes DAB 00/00/00

Yes ‐ I've 
always had 
this problem

No
Radio 
Reception Yes FM Yes Analogue 01/06/2010

No ‐ it only 
started 
recently

Interference

No
Radio 
Reception No Yes FM Yes Analogue 17/12/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 19/12/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 08/10/2010

No ‐ it only 
started 
recently

Interference



No
Radio 
Reception Yes DAB Yes DAB 01/01/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No No FM Don't know Analogue 20/12/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes AM Yes Don't know Analogue 20/12/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes FM No Don't know Analogue 07/12/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes DAB No Don't know DAB 20/12/2010

No ‐ it only 
started 
recently

Interference

Built in
Radio 
Reception Yes FM No Don't know Analogue 10/11/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 00/00/00

Yes ‐ I've 
always had 
this problem

No
Radio 
Reception No Yes FM Yes Analogue 00/00/00

Yes ‐ I've 
always had 
this problem

No External
Radio 
Reception Yes FM No Analogue 00/00/00

Yes ‐ I've 
always had 
this problem

No
Radio 
Reception No Yes DAB Yes DAB 19/12/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 19/12/2010

No ‐ it only 
started 
recently

No External
Radio 
Reception Yes FM Don't know Analogue 01/10/2010

No ‐ it only 
started 
recently

Enquiry Interference

Built in
Radio 
Reception No Yes AM No Don't know Analogue 00/00/00

Yes ‐ I've 
always had 
this problem

No
Radio 
Reception No Yes DAB Yes DAB 18/12/2010

No ‐ it only 
started 
recently

No External
Radio 
Reception Yes FM Don't know Analogue 22/12/2010

No ‐ it only 
started 
recently

Interference

Built in
Radio 
Reception Yes FM No Don't know Analogue 22/12/2010

No ‐ it only 
started 
recently



No External
Radio 
Reception Yes DAB Don't know DAB 21/11/2010

No ‐ it only 
started 
recently

Yes
Radio 
Reception No Yes AM Yes Analogue 17/12/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 29/06/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 00/00/00

Yes ‐ I've 
always had 
this problem

Interference

Built in
Radio 
Reception No Yes DAB No Don't know DAB 00/00/00

Yes ‐ I've 
always had 
this problem

No External
Radio 
Reception No Yes DAB Don't know DAB 01/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 15/10/2010

No ‐ it only 
started 
recently

Interference

Built in
Radio 
Reception Yes FM No Don't know Analogue 01/09/2010

No ‐ it only 
started 
recently

No External
Radio 
Reception Yes DAB Don't know DAB 24/12/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes FM No Don't know Analogue 12/12/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 27/12/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 27/12/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes FM No Don't know Analogue 00/00/00

Yes ‐ I've 
always had 
this problem

No External
Radio 
Reception No Yes DAB Don't know DAB 21/12/2010

No ‐ it only 
started 
recently



Built in
Radio 
Reception Yes FM No Don't know Analogue 27/12/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes FM No Don't know Analogue 27/12/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 27/12/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes FM No Don't know Analogue 27/12/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No No FM Yes Analogue 20/12/2010

No ‐ it only 
started 
recently

Interference

Built in
Radio 
Reception No Yes DAB No Don't know DAB 28/12/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 25/12/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 24/12/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No No FM Yes Analogue 23/12/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes AM Yes Don't know Analogue 28/12/2010

No ‐ it only 
started 
recently

Interference

No
Radio 
Reception No No FM Yes Analogue 24/12/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 26/12/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes FM No No Analogue 27/12/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No No FM No Don't know Analogue 25/12/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No No FM No Don't know Analogue 27/12/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 28/12/2010

No ‐ it only 
started 
recently

Interference

Built in
Radio 
Reception No No FM No Don't know Analogue 23/12/2010

No ‐ it only 
started 
recently



No
Radio 
Reception No No FM Yes Analogue 28/12/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 29/12/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 25/12/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes FM No Don't know Analogue 27/12/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No No FM No Don't know Analogue 13/11/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 27/12/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No No FM No Don't know Analogue 26/12/2010

No ‐ it only 
started 
recently

No External
Radio 
Reception Yes FM Don't know Analogue 28/12/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 27/12/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 21/12/2010

No ‐ it only 
started 
recently

Interference

No External
Radio 
Reception No Yes AM Don't know Analogue 10/12/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 26/12/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes DAB Yes Don't know DAB 16/12/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes FM No No Analogue 29/12/2010

No ‐ it only 
started 
recently

Interference

No
Radio 
Reception Yes DAB Yes DAB 00/00/00

Yes ‐ I've 
always had 
this problem



Built in
Radio 
Reception No Yes FM No Don't know Analogue 06/06/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 00/00/00

Yes ‐ I've 
always had 
this problem

Interference

Built in
Radio 
Reception Yes DAB No Don't know DAB 21/12/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes DAB No Don't know DAB 00/00/00

Yes ‐ I've 
always had 
this problem

Interference

No
Radio 
Reception No Yes DAB Yes DAB 21/12/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 00/00/00

Yes ‐ I've 
always had 
this problem

No External
Radio 
Reception Yes AM Don't know Analogue 01/01/2011

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes DAB Yes DAB 00/00/00

Yes ‐ I've 
always had 
this problem

No External
Radio 
Reception No Yes FM Don't know Analogue 30/12/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes FM No No Analogue 01/12/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 10/05/2008

No ‐ it only 
started 
recently

Interference

No
Radio 
Reception No Yes FM Yes Analogue 00/00/00

Yes ‐ I've 
always had 
this problem

No
Radio 
Reception No Yes DAB Yes DAB 00/00/00

Yes ‐ I've 
always had 
this problem

No
Radio 
Reception No No FM Yes Analogue 00/00/00

Yes ‐ I've 
always had 
this problem



No External
Radio 
Reception Yes DAB Don't know DAB 00/00/00

Yes ‐ I've 
always had 
this problem

Radio 
Reception DAB Don't know DAB 00/00/00

No
Radio 
Reception No Yes FM Yes Analogue 01/03/2010

No ‐ it only 
started 
recently

Radio 
Reception DAB Don't know DAB 00/00/00

Built in
Radio 
Reception No Yes AM No Don't know Analogue 04/01/2011

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes AM No Don't know Analogue 25/12/2010

No ‐ it only 
started 
recently

No External
Radio 
Reception Yes FM Don't know Analogue 04/01/2011

No ‐ it only 
started 
recently

No External
Radio 
Reception Yes DAB No DAB 03/01/2011

No ‐ it only 
started 
recently

Radio 
Reception DAB Don't know DAB 00/00/00

Built in
Radio 
Reception Yes FM No No Analogue 02/10/2010

No ‐ it only 
started 
recently

No External
Radio 
Reception No Yes DAB Don't know DAB 01/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 01/10/2010

No ‐ it only 
started 
recently

Interference

Interference

Built in
Radio 
Reception No Yes FM No Don't know Analogue 09/08/2010

No ‐ it only 
started 
recently

Enquiry No External
Radio 
Reception No No FM Don't know Analogue 01/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No No FM No Don't know Analogue 29/11/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 01/01/2011

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 01/12/2010

No ‐ it only 
started 
recently



No External
Radio 
Reception Yes AM Don't know Analogue 01/12/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes DAB Yes DAB 06/01/2011

No ‐ it only 
started 
recently

Interference

Built in
Radio 
Reception No Yes DAB No Don't know DAB 01/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes DAB No No DAB 31/10/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 06/01/2011

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 04/01/2011

No ‐ it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 06/01/2011

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 06/01/2011

No ‐ it only 
started 
recently

No External
Radio 
Reception Yes DAB Don't know DAB 06/01/2011

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 01/12/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No No AM Yes Analogue 28/12/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 00/00/00

Yes ‐ I've 
always had 
this problem

No
Radio 
Reception No Yes DAB Yes DAB 01/09/2010

No ‐ it only 
started 
recently

Interference

No External
Radio 
Reception No Yes FM Don't know Analogue 16/10/2010

No ‐ it only 
started 
recently

No External
Radio 
Reception Yes FM Don't know Analogue 17/12/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 06/01/2011

No ‐ it only 
started 
recently



Built in
Radio 
Reception Yes DAB No Don't know DAB 06/01/2011

No ‐ it only 
started 
recently

No External
Radio 
Reception Yes DAB Don't know DAB 07/01/2011

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 06/01/2011

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 06/01/2011

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 05/01/2011

No ‐ it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 06/01/2011

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 06/01/2011

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 07/01/2011

No ‐ it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 06/01/2011

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes DAB No Don't know DAB 06/01/2011

No ‐ it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 05/01/2011

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes DAB No Don't know DAB 07/01/2011

No ‐ it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 06/01/2011

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 06/01/2011

No ‐ it only 
started 
recently

Interference

No External
Radio 
Reception Yes DAB Don't know DAB 00/00/00

Yes ‐ I've 
always had 
this problem



No
Radio 
Reception No Yes FM Yes Analogue 01/07/2010

No ‐ it only 
started 
recently

Radio 
Reception DAB Don't know DAB 00/00/00

No
Radio 
Reception No Yes FM Yes Analogue 00/00/00

Yes ‐ I've 
always had 
this problem

Built in
Radio 
Reception Yes FM No Don't know Analogue 02/01/2011

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 00/00/00

Yes ‐ I've 
always had 
this problem

Interference

Built in
Radio 
Reception No Yes FM No Don't know Analogue 09/01/2011

No ‐ it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 00/00/00

Yes ‐ I've 
always had 
this problem

No
Radio 
Reception Yes DAB Yes DAB 06/01/2011

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 15/11/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 20/02/2010

No ‐ it only 
started 
recently

Interference

No
Radio 
Reception Yes DAB Yes DAB 00/00/00

Yes ‐ I've 
always had 
this problem

No External
Radio 
Reception Yes AM Don't know Analogue 12/12/2009

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 07/01/2011

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 00/00/00

Yes ‐ I've 
always had 
this problem

Interference

No
Radio 
Reception No No DAB Yes DAB 02/01/2011

No ‐ it only 
started 
recently



Built in
Radio 
Reception No Yes FM No Don't know Analogue 01/07/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes DAB Yes DAB 10/01/2011

No ‐ it only 
started 
recently

No External
Radio 
Reception Yes DAB Don't know DAB 10/01/2011

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes DAB Yes DAB 00/00/00

Yes ‐ I've 
always had 
this problem

Built in
Radio 
Reception Yes DAB No Don't know DAB 02/01/2011

No ‐ it only 
started 
recently

No External
Radio 
Reception No Yes DAB Don't know DAB 10/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes AM No Don't know Analogue 04/01/2011

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 11/01/2011

No ‐ it only 
started 
recently

Interference

Interference

No External
Radio 
Reception Yes DAB Don't know DAB 01/01/2011

No ‐ it only 
started 
recently

No External
Radio 
Reception No Yes FM No Analogue 15/12/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No No FM No Don't know Analogue 10/01/2011

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes AM No Don't know Analogue 19/10/2010

No ‐ it only 
started 
recently

Interference

Built in
Radio 
Reception No Yes DAB No Don't know DAB 00/00/00

Yes ‐ I've 
always had 
this problem

Built in
Radio 
Reception Yes FM No Don't know Analogue 20/12/2010

No ‐ it only 
started 
recently

Website 
Technical 
Fault Built in

Radio 
Reception Yes AM Yes Don't know Analogue 01/12/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 02/01/2011

No ‐ it only 
started 
recently



Built in
Radio 
Reception No Yes FM No Don't know Analogue 00/00/00

Yes ‐ I've 
always had 
this problem

Built in
Radio 
Reception No Yes FM No Don't know Analogue 06/01/2011

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 25/10/2010

No ‐ it only 
started 
recently

Interference

Interference

Built in
Radio 
Reception Yes DAB No Don't know DAB 01/10/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes FM No Don't know Analogue 14/08/2010

No ‐ it only 
started 
recently

No External
Radio 
Reception Yes AM Don't know Analogue 15/11/2010

No ‐ it only 
started 
recently

No External
Radio 
Reception Yes FM Don't know Analogue 01/01/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes DAB No No DAB 15/01/2011

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes DAB No Don't know DAB 15/01/2011

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes DAB No Don't know DAB 14/01/2011

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes DAB Yes Don't know DAB 15/01/2011

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes DAB No Don't know DAB 15/12/2010

No ‐ it only 
started 
recently

No External
Radio 
Reception Yes FM Don't know Analogue 15/01/2011

No ‐ it only 
started 
recently

Interference

Interference

Interference



Interference

No
Radio 
Reception No Yes FM Yes Analogue 01/01/2011

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 26/09/2009

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 26/09/2009

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 01/11/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No No DAB Yes DAB 00/00/00

Yes ‐ I've 
always had 
this problem

Built in
Radio 
Reception No No DAB No Don't know DAB 07/01/2011

No ‐ it only 
started 
recently

Interference

Built in
Radio 
Reception No Yes DAB No Don't know DAB 15/01/2011

No ‐ it only 
started 
recently

Interference

No
Radio 
Reception No Yes AM Yes Analogue 17/01/2011

No ‐ it only 
started 
recently

Built in
Radio 
Reception No No DAB No No DAB 23/12/2010

No ‐ it only 
started 
recently

No External
Radio 
Reception No Yes AM Don't know Analogue 10/11/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 03/01/2011

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes AM No Don't know Analogue 00/00/00

Yes ‐ I've 
always had 
this problem

No
Radio 
Reception No Yes FM Yes Analogue 03/01/2011

No ‐ it only 
started 
recently

No External
Radio 
Reception No Yes DAB Don't know DAB 16/01/2011

No ‐ it only 
started 
recently

Built in
Radio 
Reception No No DAB No Don't know DAB 01/01/2011

No ‐ it only 
started 
recently



Interference

Built in
Radio 
Reception Yes AM No Don't know Analogue 14/01/2011

No ‐ it only 
started 
recently

Interference

No
Radio 
Reception No No FM Yes Analogue 01/01/2009

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes DAB Yes DAB 00/00/00

Yes ‐ I've 
always had 
this problem

No
Radio 
Reception Yes FM Yes Analogue 07/08/2010

No ‐ it only 
started 
recently

No External
Radio 
Reception Yes DAB Don't know DAB 19/01/2011

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes DAB No Don't know DAB 12/01/2011

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes FM No Don't know Analogue 00/00/00

Yes ‐ I've 
always had 
this problem

No
Radio 
Reception No Yes FM Yes Analogue 29/09/2009

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 22/01/2011

No ‐ it only 
started 
recently

Interference

No
Radio 
Reception No Yes DAB Yes DAB 00/00/00

Yes ‐ I've 
always had 
this problem

Built in
Radio 
Reception No Yes FM No Don't know Analogue 10/01/2011

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 10/10/2010

No ‐ it only 
started 
recently

Interference

Built in
Radio 
Reception No Yes DAB No Don't know DAB 12/12/2010

No ‐ it only 
started 
recently



No
Radio 
Reception Yes DAB Yes DAB 01/06/2010

No ‐ it only 
started 
recently

Interference

Built in
Radio 
Reception Yes DAB No No DAB 18/01/2011

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 20/12/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes DAB No Don't know DAB 00/00/00

Yes ‐ I've 
always had 
this problem

Built in
Radio 
Reception No Yes FM No Don't know Analogue 13/01/2011

No ‐ it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 21/01/2011

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes FM No Don't know Analogue 01/01/2010

No ‐ it only 
started 
recently

Radio 
Reception DAB Don't know DAB 00/00/00

No
Radio 
Reception No No FM Yes Analogue 25/12/2011

No ‐ it only 
started 
recently

Yes
Radio 
Reception Yes FM Yes Analogue 00/00/00

Yes ‐ I've 
always had 
this problem

Yes
Radio 
Reception Yes DAB Yes DAB 00/00/00

Yes ‐ I've 
always had 
this problem

No External
Radio 
Reception Yes DAB Don't know DAB 01/01/2011

No ‐ it only 
started 
recently

Enquiry Interference

Built in
Radio 
Reception Yes FM No Don't know Analogue 27/01/2011

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 27/01/2011

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes FM No Don't know Analogue 25/01/2011

No ‐ it only 
started 
recently

Built in
Radio 
Reception No Yes AM No Don't know Analogue 27/01/2011

No ‐ it only 
started 
recently

Built in
Radio 
Reception No No FM No Don't know Analogue 26/01/2011

No ‐ it only 
started 
recently



Radio 
Reception DAB Don't know DAB 00/00/00

No
Radio 
Reception Yes DAB Yes DAB 00/00/00

Yes ‐ I've 
always had 
this problem

No External
Radio 
Reception No No FM Don't know Analogue 01/11/2010

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes AM Yes Analogue 23/01/2011

No ‐ it only 
started 
recently

Interference

No
Radio 
Reception No No FM Yes Analogue 01/01/2011

No ‐ it only 
started 
recently

Built in
Radio 
Reception No No FM No Don't know Analogue 00/00/00

Yes ‐ I've 
always had 
this problem

Built in
Radio 
Reception Yes FM No Don't know Analogue 28/01/2011

No ‐ it only 
started 
recently

Interference

No
Radio 
Reception No No FM Yes Analogue 00/00/00

Yes ‐ I've 
always had 
this problem

Interference

Built in
Radio 
Reception No No FM No Don't know Analogue 29/01/2011

No ‐ it only 
started 
recently

Radio 
Reception DAB Don't know DAB 00/00/00

Interference

No
Radio 
Reception No Yes FM Yes Analogue 27/01/2011

No ‐ it only 
started 
recently

Interference

Radio 
Reception DAB No DAB 00/00/00

Built in
Radio 
Reception Yes DAB No Don't know DAB 30/01/2011

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 27/01/2011

No ‐ it only 
started 
recently



No
Radio 
Reception Yes AM Yes Analogue 30/01/2011

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes AM No Don't know Analogue 30/01/2011

No ‐ it only 
started 
recently

No
Radio 
Reception Yes FM Yes Analogue 02/01/2011

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes AM Yes Analogue 29/01/2011

No ‐ it only 
started 
recently

Radio 
Reception DAB Don't know DAB 00/00/00

Interference

Built in
Radio 
Reception No Yes AM No No Analogue 01/04/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception No No FM No Don't know Analogue 31/01/2011

No ‐ it only 
started 
recently

Interference

No Complaint
Radio 
Reception Yes FM Yes Analogue 10/10/2010

No ‐ it only 
started 
recently

Interference

Interference

Built in
Radio 
Reception No No FM No No Analogue 28/01/2011

No ‐ it only 
started 
recently

No External
Radio 
Reception No Yes Don't know 14/01/2011

No ‐ it only 
started 
recently

No External
Radio 
Reception No Yes FM No Analogue 01/02/2011

No ‐ it only 
started 
recently

Interference

No External
Radio 
Reception No No FM Don't know Analogue 01/09/2010

No ‐ it only 
started 
recently

No
Radio 
Reception Yes DAB Yes DAB 01/06/2010

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes AM No Don't know Analogue 09/10/2010

No ‐ it only 
started 
recently



No
Radio 
Reception Yes FM Yes Analogue 09/01/2011

No ‐ it only 
started 
recently

Built in
Radio 
Reception No No FM No Don't know Analogue 09/01/2011

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes FM No No Analogue 00/00/00

Yes ‐ I've 
always had 
this problem

Radio 
Reception DAB No DAB 00/00/00

Built in
Radio 
Reception Yes DAB No No DAB 03/02/2011

No ‐ it only 
started 
recently

No
Radio 
Reception No No FM Yes Analogue 01/02/2011

No ‐ it only 
started 
recently

No
Radio 
Reception No Yes FM Yes Analogue 04/01/2011

No ‐ it only 
started 
recently

Interference

Built in
Radio 
Reception Yes DAB No No DAB 00/00/00

Yes ‐ I've 
always had 
this problem

Interference

Interference

Interference

Interference

No External
Radio 
Reception Yes DAB Don't know DAB 01/02/2011

No ‐ it only 
started 
recently

Built in
Radio 
Reception Yes DAB No Don't know DAB 00/00/00

Yes ‐ I've 
always had 
this problem

Built in
Radio 
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Built in
Radio 
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No ‐ it only 
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recently

Built in
Radio 
Reception No No DAB No Don't know DAB 20/06/2010

No ‐ it only 
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recently
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No ‐ it only 
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recently
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The interference is to shortwave broadcasting and other services and is the result of powerline networking 
(PLA) interference from multiple local houses. Please make it go away. Yes Radio No inbound

Thu, 1 Jul 
2010 08:41:34 
+0100 Cancelled

m inbound

Thu, 1 Jul 
2010 14:05:36 
+0100 Cancelled

plt interference to amateur radio bands Yes Radio No inbound

Thu, 1 Jul 
2010 14:23:34 
+0100 Cancelled

Reception of BBC world service DRM transmissions, and other broadcasts impossible due to interference 
from power-line network device nearby inbound

Thu, 1 Jul 
2010 22:11:37 
+0100 Cancelled

Arrived home last night; analogue radio tuned to R4 FM, run by electrical timer off mains, transmitting only 
consistent loud buzz. Changed to other London frequency (manual horizontal slider) and still only same 
loud buzz. Other stations ok on FM, more pirate stations than usual. Tried digital, R4 ok. Same again this 
morning. Yes Radio No inbound

Fri, 2 Jul 2010 
08:17:34 
+0100 Cancelled

Re - 774 Khz AM Transmitter on medium Wave. Has this transmitter been on low power over the last few 
weeks? I used to regularly listen to Dave Cash and Roger day shows but impossible now as the signal is 
very week during the day and evening. BBC Essex on 729 and 765 Khz are normal strength. Yes Radio No inbound

Fri, 2 Jul 2010 
08:17:35 
+0100 Cancelled

There is another radio station transmitting on 99.7. This is a dance radio station .net (which I believe is 
based in Brighton). It has got stronger with the clear weather, but has been around for some time now. Radio No inbound

Fri, 2 Jul 2010 
08:35:34 
+0100 Cancelled

recently i have been unable to listen to radio one as it seems a techno pirate station has taken over the 
frequency that radio one is usualy on...it isnt everyday it usualy starts on the wednesday til sunday.i am 
very angry at this as i bet these people arent even liscence payer(as i am )....please help.i miss radio one 
so much.. Radio No inbound

Fri, 2 Jul 2010 
08:47:34 
+0100 Cancelled

The problems relate to the Brighton area as there's a station called upfrontdance.net broadcasting on 
99.2FM, severely disrupting reception of Radio 1 between 98.8 & 99.7FM. Reception was clearest for 
Radio 1 when I tuned into 100.0 FM. Upfrontdance is also broadcasting adverts for sex shops which may 
be an issue as it is in Radio 1's frequency. Radio No inbound

Fri, 2 Jul 2010 
09:05:35 
+0100 Cancelled

Driving to work listening to an FM station and the broadcast was intermittantly interrupted by what sounded
like a pirate radio station. A man was shouting what I would consider racially motivated speech and as I 
know that is not normally considered acceptable on the radio I had to come to the conclusion it was a 
pirate station. inbound

Fri, 2 Jul 2010 
09:47:35 
+0100 Cancelled

Hi, What equipment will I need to listen to BBC radio through the internet while travelling through Europe 
(with no access to fixed broadband)? Thanks xxxx inbound

Fri, 2 Jul 2010 
10:41:34 
+0100 Cancelled

I usually get best reception for radio 1 on 99.70, but these past few days there seems to be a lot of 
interference from a dance music station broadcasting around 99.10. What I don't understand is why the 
signal from this other station is stronger than the radio1 signal. inbound

Fri, 2 Jul 2010 
11:35:41 
+0100 Cancelled

Interference from another radio transmitter to R1FM 99.7 all this week, occasional conversation or music 
evident from non-BBC station if volume is raised. This is apparent on both portable and home-based 
receivers and to friends/ colleagues. Radio No inbound

Fri, 2 Jul 2010 
11:47:36 
+0100 Cancelled

There is a powerline network adapter in the adjacent street completely jamming reception. I had this 
problem last year, and Ofcom got the offending installation hard wired by BT. Yesterday, it was back, but 
far worse than before. I have just posted a video of the problem at this url: http://xxxx Yes Radio No inbound

Sat, 3 Jul 2010 
00:35:34 
+0100 Cancelled

I have adab radio and put a DAB aerial in loft, signal quality over 75% and sound great. don't listen often 
but last month I turned on and the sound was coming from underwater with clicks and all sorts of 
annoyances, I have remade all the connections, checked the aerial and signal quality is to 80%+ but still 
bad sound. Yes Radio No inbound

Sat, 3 Jul 2010 
10:41:40 
+0100 Cancelled

Problem started around 14:00 3/7/10 - Radio 3 and Radio 4 very poor reception (other foreign stations 
loud). R3 earlier was fine. Cloudy - average to low pressure. Yes Radio No inbound

Sat, 3 Jul 2010 
14:47:34 
+0100 Cancelled

Pirate? stations - KOOL FM 94.6,Origins uk .net, DJ Boycey, Dubb and Base, (Sun Beatz.co.uk?) Interfere
with my reception of Radio London in the evening but now also in the morning. When I try and adjust the 
dial I get Radio Africa (pirate as well?). Its been like this for at least seven months. Radio ofcom directs 
consumers to your site first. inbound

Sat, 3 Jul 2010 
19:05:34 
+0100 Cancelled



This AM interference starts early morning around 8am. It can continue throughout the day. It sounds like a 
circular saw it is at its worst from the bottom of the am band to about centre band. 541khz-900khz . Radio 
5 live on 909 is just about ok. Yes Radio No inbound

Sat, 3 Jul 2010 
19:53:38 
+0100 Cancelled

we have been in xxxx for 3 years and until recently received BBC Radio via the i-player but now we get 
programmes which refuse to start or start with continual stops.Is this a case of too much demand from a 
particular site , a local server problem or our laptops, one seems slightly better than the other.Any advice 
would be appreciated inbound

Sat, 3 Jul 2010 
23:59:38 
+0100 Cancelled

Although it was working absolutely fine. For the past couple of weeks, we are unable to listen to the radio 
because it just keeps on losing signal. We even exchanged the radio at the place of purchase because we
thought it had a fault. But, the new radio is exactly the same? Why are we being encouraged to go digital, 
if it does not work? Yes Radio No inbound

Sun, 4 Jul 
2010 13:29:34 
+0100 Cancelled

There is intermittent interference from a foreign language station when listening to BBC Radio 2 on FM. It 
sounds like Polish language but could be other. It comes and goes but often jams Radio 2 completely. It 
also happens on my car radio around Norfolk. Radio No inbound

Sun, 4 Jul 
2010 13:59:35 
+0100 Cancelled

When listening to radio 2 in the car, travelling along the A280/A24 to Horsham, reception is nil in patches. 
This did not happen last year. Radio No inbound

Sun, 4 Jul 
2010 17:11:35 
+0100 Cancelled

Since May 2010 I have had severe radio interference when listening to BBC Radio Sheffield and BBC 
Radio 4 especially. Not all stations are affected but when listening to the above stations, loud buzzing 
interference drowns out transmission almost completely. This happens on 2 seperate radios (living room 
and bedroom). Yes Radio No inbound

Sun, 4 Jul 
2010 21:23:36 
+0100 Cancelled

i want to listen to world service on my [non digital] radio. I cannot find the frequency in radio times. you 
web pages say I can listen in FM or am but I then go round in circles when 'I click for more information. 
Please help inbound

Sun, 4 Jul 
2010 21:47:35 
+0100 Cancelled

I am not living at this home address at the moment. I am in Dubai, UAE and we have lost our 87.9 
transmission of BBC. There does not appear to be any other way to contact you other than pretending to 
be at home!! Yes Radio No inbound

Mon, 5 Jul 
2010 06:59:33 
+0100 Cancelled

I cannot receive radio Humberside online, all other local and national stations are OK. Message reads 
"This content doesn't seem to be working. Try again later" this is the 3rd day inbound

Mon, 5 Jul 
2010 09:11:40 
+0100 Cancelled

I have had intermittent interference for several months. inbound

Mon, 5 Jul 
2010 15:59:37 
+0100 Cancelled

I have a DAB radio but am unable to receive BBC6 both at my home & work? Everything else seems to be
there. When going through the stations it skips from Radio5 live straight to radio 7. Any answers? Cheers Yes Radio No inbound

Mon, 5 Jul 
2010 19:59:39 
+0100 Cancelled

Every time I switch on the radio it has lost its preset stations and I have to retune. Yes Radio No inbound

Mon, 5 Jul 
2010 22:59:41 
+0100 Cancelled

Please call me on xxxx, problem accurs in the house and car radio, car radio as approch the house. 
Central Networks have investigates EMF and this is ok. The reception issue is on both FM and MW and is 
intermittent. , Please call customer Mr XXXX as he has no email and have filled on his behalf Yes Radio No inbound

Tue, 6 Jul 
2010 09:35:38 
+0100 Cancelled

I recently bought a DAB radio having tried my neighbours the day before. My neighbours radio which was 
a Roberts Gemini 59 worked ok. My newly bought radio, which is a Gemini 45, doesn't pick up any DAB 
stations at all despite being in exactly the same position. The FM function works fine. An ideas what 
problem couold be? Yes Radio No inbound

Tue, 6 Jul 
2010 10:35:35 
+0100 Cancelled

no signal for a week Yes Radio No inbound

Tue, 6 Jul 
2010 11:06:13 
+0100 Cancelled

Radio 4 reception being interfered with by pirate radio statio energy radio Radio No inbound

Tue, 6 Jul 
2010 11:23:50 
+0100 Cancelled

A pirate station called Energy (maybe NRJ) somewhere in London on 92.7 FM is interfering with our 
OFCOM licensed Community Radio service on 92.6 FM from St Albans. We have complained about this 
regularly to OFCOM who have occasionally taken enforcement action but the pirate returns within a day or 
two each time. Are u now going to deal with this? inbound

Tue, 6 Jul 
2010 15:05:48 
+0100 Cancelled



I am a director of xxxx, Community Radio service from xxxx on xxxx FM. A pirate station from London 
called xxxx on xxxx FM interferes with our signal. We have regularly complained to OFCOM and they have
raided them a few times. Now OFCOM tell us that you the BBC are dealing with such complaints. (this 
won't let me finish my inbound

Tue, 6 Jul 
2010 15:05:52 
+0100 Cancelled

I only have an issue getting BBC radio stations on FM. The signal appears to be very weak and full of 
interference. I can listen to Radio Forth, Real Radio and Galaxy without any issue and the signal level is 
almost full but the BBC stations hardly register on the scale. This has been ongoing for a number of 
months now. Why is it just BBC radio? Yes Radio No inbound

Tue, 6 Jul 
2010 15:29:38 
+0100 Cancelled

Lost BBC Radio 2 reception - unable to find this channel on DAB digital radio. Had been working with no 
problems prior to 02/07/10. Yes Radio No inbound

Tue, 6 Jul 
2010 15:35:36 
+0100 Cancelled

to-day 7/7/10 very bad reception continual loss and breaking up of signal Radio is Sony unit fitted with S-
Master Digital Amplifier. Most days the reception is not as bad as this but we can never listen to a 
continous progamme, nearly always have revert to F.M. Yes Radio No inbound

Tue, 6 Jul 
2010 16:23:34 
+0100 Cancelled

poor signal on radio 2 No Radio No inbound

Tue, 6 Jul 
2010 16:41:39 
+0100 Cancelled

My last DAB radio wore out No Radio No inbound

Tue, 6 Jul 
2010 17:05:35 
+0100 Cancelled

brand new radio,pure one mini.fm reception super.scan does not find any stations. Yes Radio No inbound

Tue, 6 Jul 
2010 19:41:33 
+0100 Cancelled

I am getting very quiet audio on Radio Lancashire's 855 medium wave frequency. This is normally a very 
clear signal. Radio No inbound

Tue, 6 Jul 
2010 20:29:35 
+0100 Cancelled

I suspect that the real problem is simply that the signal is not strong enough. Yes Radio No inbound

Wed, 7 Jul 
2010 06:29:36 
+0100 Cancelled

"A pirate radio station appears to be interfering with out air traffic control frequency, which is at 119.475 
mhz." inbound

Wed, 7 Jul 
2010 09:35:54 
+0100 Cancelled

Every ten minutes or so digital radio become choppy and analogue buzzes with an almost complete loss 
of clarity. This lasts about a minute. This relates to both digital and analogue reception. I have tested the 
problem on 3 radio sets; one electric digital, one electric analogue and one battery powered analogue. It 
happens throughout the house Yes Radio No inbound

Wed, 7 Jul 
2010 09:48:00 
+0100 Cancelled

Radio & is no longer available. LBC is weaker. Planet Rock is strong, but weaker. I have to switch my set 
off & on after initially tuning in. When I channel change, I have to re-auto tune or switch off. It was fine 
previously! I have always had a problem that when a second pc, (further away0 is switched on, the signal 
becomes garbled and squeaky. Yes Radio No inbound

Wed, 7 Jul 
2010 10:59:36 
+0100 Cancelled

I have an Internet radio which is wonderful and gets me hundreds of stations. I take it with me abroad 
where it has been specially useful in getting me Radio4 FM when long wave has only cricket. This has now
stopped. What can I do? I can still get all the local stations but i want ordinary plain Radio 4. Your advice 
would be very welcome. inbound

Wed, 7 Jul 
2010 12:53:48 
+0100 Cancelled

I reported a powerline networking interference problem on this for on July 1 2010. I have to date received 
no communication from the BBC neither responding to or acknowledging my interference complaint. 
Please respond. Radio No inbound

Wed, 7 Jul 
2010 13:23:44 
+0100 Cancelled

Break up/loss of sound on DAB signal for Radio 4 Yes Radio No inbound

Wed, 7 Jul 
2010 14:42:10 
+0100 Cancelled

I am having terrible interference on my radio, and it is making it very difficult to hear." Yes Radio No inbound

Wed, 7 Jul 
2010 15:53:33 
+0100 Cancelled

For the past few months Radio 2 transmissions from the main transmitter on Bressay Island have suffered 
from bad distortion. This problem is known to be widespread throughout Shetland. It makes listening to 
Radio 2 unbearable. All other available programs are unaffected. The problem may have coincided with 
the introduction of digital TV. Radio No inbound

Wed, 7 Jul 
2010 18:11:37 
+0100 Cancelled



There is interference all the time to most medium wave am broadcast stations. In particular to Radio 5 live 
on 909 KHz and Capital Gold on 1548 KHz. This interference appears to be of a carrier regularly sweeping
across the assigned frequencies. Yes Radio No inbound

Thu, 8 Jul 
2010 06:17:47 
+0100 Cancelled

Digital reception is inadequate because I live in a slight valley surrounded by other buildings. Analogue 
reception (FM/AM) is fine, but if you switch them off, then I will be without any form of radio. Please 
abandon your plans to switchover completely - I live about four miles outside Bristol - hardly the Styx. 
Digital radio is NOT the solution. Radio No inbound

Thu, 8 Jul 
2010 09:11:35 
+0100 Cancelled

Radio 2 is pre-tuned and normally available in the location where the radio is. Since yesterday the channel 
is completely silent. Re-tuning within expected bandwidth only finds noise. I hv an extn to the radio's own 
aerial I attached with a crocodile clip, normally helps with reception - I get the same problem both with and 
without this extn. Yes Radio No inbound

Thu, 8 Jul 
2010 09:47:51 
+0100 Cancelled

Due to my remote location, the only BBC channel I can receive is Radio 4 on longwave-great if you want to
listen to bloody cricket!! I own a pretty strong receiver and I am reasonably familiar with radio wave 
propagation but don't want to spend significant amounts of cash on antenna and signal boosting if DAB is 
about to arrive at my address.Date? Radio No inbound

Thu, 8 Jul 
2010 11:11:37 
+0100 Cancelled

Power Line Adaptors (PLA's) are causing reception problems to all hf and vhf amateur bands. I gather you 
have taken over interference problems from Ofcom. What will you do to help. regards XXXX inbound

Thu, 8 Jul 
2010 11:59:35 
+0100 Cancelled

Listen to Radio 3. Not enough signal to recieve progs in stereo. Use Audiolab 8000T; when signal is weak 
automatically switches to mono. Live on top floor (tenth) a block of flats. Roof mounted communial TV and 
Radio aerials. Been told that the aerial is pointing to Crystal Palace. I believe that it should be pointing to 
Wrotham. I this the case? Yes Radio No inbound

Thu, 8 Jul 
2010 12:17:36 
+0100 Cancelled

I have interference on BBC Radio Cornwall. There is crackling and it happens on all my 4 radios. Yes Radio No inbound

Thu, 8 Jul 
2010 12:23:35 
+0100 Cancelled

Reception lost at about 20:00 hours on Wednesday 7 July. Message on DAB radio says 'no digital 
reception'. Still inoperative at 20:45 hours 8 July. Is there a transmitter out of action which would cause 
this? Yes Radio No inbound

Thu, 8 Jul 
2010 20:47:35 
+0100 Cancelled

all dab channels stopped working - only get station not available - my friends also get same. this is the 2nd
time in two days we have lost service on digital radio. yesterday it was failure at ridge hill again!!! its all 
very well extolling the greatness of digital but analogue never seems to have the same problem. Radio No inbound

Fri, 9 Jul 2010 
00:11:38 
+0100 Cancelled

DAB breakingup today. ive never been able to get fm consistently. am on floor 10 of 11 floor block of flats, 
so external aerial not really possible No Radio No inbound

Fri, 9 Jul 2010 
06:35:38 
+0100 Cancelled

Radio 4 reception on DAB is extremely poor. Constant crackling and loss of sound, doesnt affect any 
other channels Yes Radio No inbound

Fri, 9 Jul 2010 
09:17:35 
+0100 Cancelled

Sorry to cheat my way to your contact system, but yo0u made it so difficult that I had to. I live in Dubai, 
UAE and after you changed the transmission frequency from 87.9 to 90.3MHz I don't receive it properly. I 
listen to it on my car radio and used to enjoy the programmes very much. Are you going to improve 
reception in Dubai? Thank you Yes Radio No inbound

Fri, 9 Jul 2010 
13:29:45 
+0100 Cancelled

I have a Pure Evoke Radio purhcased last August. The reception received on all stations at all times was 
excellent until about three months ago. When switched on I can have the program running (usually Radio 
2) for anything from one minute to 15 minutes before losing the signal and then the radio reboots itself and
a signal is then found again. No Radio No inbound

Fri, 9 Jul 2010 
14:17:44 
+0100 Cancelled

We are not a DAB reception area. Nor are we a good VHF reception area. Since DAB is so wonderful, 
shol we not be more of a priority to upgfrade to DAB transmissions thatn other areas in your 87% 
coverage who have always had better radio reception? Hoe long before we can expect to get a decent 
signal? When is DAB due in Gillingham, Dorset? Radio No inbound

Fri, 9 Jul 2010 
15:11:57 
+0100 Cancelled

My main problem is with Dab radio reception, I normally have 60% signal on my dab radio for the BBC dab
network sometimes this goes as low as 30%, Most of the time on the BBC Dab transmitter is good & the 
National Commercial dab transmitter is 100% ok, But this morning the BBC signal vanished the signal 
came back this afternoon ? Radio No inbound

Fri, 9 Jul 2010 
17:17:51 
+0100 Cancelled

Question relates to world service reception in Europe. Is this no longer broadcast on short wave? and if so 
is there such a thing as a portable satelite radio? I once hired a car in Canada that had a stelite radio. Don't know Radio No inbound

Fri, 9 Jul 2010 
17:17:57 
+0100 Cancelled

Reception of all fm stations has been poor for some time especially the car radio. Is there any connection 
with the fact that the Digital uk website says that fm from sutton coldfield currently has a "possible weak 
signal" as this new service of yours says there is no known isssue. both can't be correct Radio No inbound

Fri, 9 Jul 2010 
21:05:34 
+0100 Cancelled

Trying to receive alternate (LW service) broadcast material on the BBC Radio 4 DAB service, on a Pure 
Evoke 2XT radio. No success so far despite following instructions, can you advise on the nature of the 
alternate broadcast? Yes Radio No inbound

Sat, 10 Jul 
2010 09:35:33 
+0100 Cancelled



Red Sands radion is interfering with radio 1 & 2 & 3 reception. We had the same problem in 2009. Yes Radio No inbound

Sat, 10 Jul 
2010 12:35:36 
+0100 Cancelled

I am unable to receive radios 3 & 4 on DAB [ FM is OK ] on newly purchased Sony clock radio. Sadly I am 
able to receive the gaelic service and some pop stations. Please advise. Yes Radio No inbound

Sat, 10 Jul 
2010 15:35:34 
+0100 Cancelled

Cannot recieve ANY DAB radio station. My Roberts radio does not have an external aetial input. An extra 
pice of copper wire doesn't work. I can recieve FM radio on the set, but with some hiss in stereo mode. 
Previous email from you suggests putting the radio on a metal tray - no change. Yes Radio No inbound

Sat, 10 Jul 
2010 21:53:34 
+0100 Cancelled

Television channels 1-9 on our digital Hitachi recorder disappeared this Sat morning, not returning after 
reinstalling all channels on box recorder set several times. Radio and other channels including ITV 10 
worked OK. Channels 1-9 returned briefly around 12am but disappeared Sun morning. Is there transmitter 
work in our area? xxxx inbound

Sun, 11 Jul 
2010 11:47:34 
+0100 Cancelled

It is impossible to maintain reception on a channel, it drifts into interference. I simply want to be able to 
listen between 4, 2 or 6 and maybe radio scotland before I leave for work to check local traffic. This is 
impossible. and extremely frustrating, Radio No inbound

Sun, 11 Jul 
2010 12:11:36 
+0100 Cancelled

Sorry to be an idiot but I simply want to find out how to recieve radio 5 on my radio. You don't seem to give
any information concerning the frequency or the wavelength anywhere on your site. I don't want to listen 
via the internet, my tv, my phone or whatever - just how do I find out the frequency and wavelength? Don't know Radio No inbound

Sun, 11 Jul 
2010 12:47:35 
+0100 Cancelled

Poor signal for 6 months Yes Radio No inbound

Mon, 12 Jul 
2010 09:12:11 
+0100 Cancelled

Started when change to the DAB system required re-tuning. . At various times ,the radio will start to make 
a buzzing sound then stop. Sometimes seem to hear faint radio transmission. Radio reception has loud 
buzzing/motorboating (U.S. expression) interference. Have tried two different manufacturer's radios same 
problem. Yes Radio No inbound

Mon, 12 Jul 
2010 09:23:36 
+0100 Cancelled

my neighbour 2 doors away at number xxxx has at least 5/6 ariels for radio? tv and c b ariels? one is a 
large square one with looks like spider webs cannot explain other shapes. want to conplain as it is causing
problems with our tv and computer when he is using his c b we can hear him talking on tv /computer cant 
talk as dont know how he will reac inbound

Mon, 12 Jul 
2010 09:29:36 
+0100 Cancelled

Problems receiving Kiss FM recently because of interference from a pirate who announces themselves as 
"Rinse FM" around 100.4 Radio No inbound

Mon, 12 Jul 
2010 12:29:40 
+0100 Cancelled

Hi. For the past week or so I get major interference while listening to Magic in the car on the way to work. 
My car radio display suddenly shows: Radyo FM on 105.4FM. It happens between 7.30 - 8am as I drive Radio No inbound

Mon, 12 Jul 
2010 12:43:03 
+0100 Cancelled

have been listening on mob phone + for the last week just been getting loads of hissing. My friend has 
same problem on his phone, we both listen to radio 2. The weather has been hot last week with clear 
skies, but today was cooler with clouds +,rain. Radio transmitter is only a few miles away at Holme Moss. 
we live in xxxx Radio No inbound

Mon, 12 Jul 
2010 17:41:45 
+0100 Cancelled

The radio has worked fine for several years in different places in the house. After going away for a few 
days I was no longer able to get radio 4 on DAB. I have tried moving the radio around and retuning it but 
nothing has worked. No Radio No inbound

Mon, 12 Jul 
2010 18:17:37 
+0100 Cancelled

We have intermittent problems receiving Radio Scotland on FM. This especially seems to be a problem in 
the mornings when we get up. The problem is on all three radios we use in the house. The other BBC 
stations we listen to (Radio 2 & Radio 4) have been OK. Yes Radio No inbound

Tue, 13 Jul 
2010 12:17:47 
+0100 Cancelled

Why do the BBC shut down the R4 FM WMA stream during major R4 programs such as the news 
bulletins at 0000 and "Today" at 0800? This is not due to network problems here as I can receive all other 
stations, including R4 LW WMA, over these periods. This never happened until RealPlayer streaming was 
dropped. inbound

Tue, 13 Jul 
2010 15:41:48 
+0100 Cancelled

For a week all BBC radio station and other station have knocking sound interference have tried retuning 
and nothing works. Yes Radio No inbound

Tue, 13 Jul 
2010 16:53:51 
+0100 Cancelled

pirate radio interfering with absolute radio reception (absolute radio at 105.8 FM and now this new pirate 
radio station on 105.6) sounds eastern european by the language spoken. extremely bassy at times and 
damned annoying.please dont advise me getting a digital radio, because i have and cant get absolute on it inbound

Tue, 13 Jul 
2010 18:05:45 
+0100 Cancelled



I have been experiencing interference for 2 weeks that is affecting all my channels. I believe this is due to 
CB usage next door to me as this happenned before a number of years ago. I look forward to your 
response by letter. inbound

Wed, 14 Jul 
2010 10:35:34 
+0100 Cancelled

 "I cannot listen to Radio kent with interferance, and this is most annoying." Yes Radio No inbound

Wed, 14 Jul 
2010 10:42:11 
+0100 Cancelled

new radio - initailly all fine and good reception all BBC channels. now variable or no BBC channels except 
for BBC radio berkshire. do get clear reception on comercial staions can get perfectly good FM reception 
can you explain or make suggestion to allow me to get radio 2&4 on dab? thanks Yes Radio No inbound

Wed, 14 Jul 
2010 10:47:35 
+0100 Cancelled

"I have been unable to receive BBC channels using my DAB radio today." Yes Radio No inbound

Wed, 14 Jul 
2010 13:59:42 
+0100 Cancelled

I often get interference from other radio stations (possibly pirate) when listening to radio 4 on FM 93.2MHz 
this is usually in the evening, although started earlier today at around 5pm. Yes Radio No inbound

Wed, 14 Jul 
2010 17:29:35 
+0100 Cancelled

Portable DAB radio has happily received BBC R4 until a.m. today. Scanning to retune does not identify 
BBC R4 or R2. We can receive BBC R4/R2 well on our digital TV. . Why are BBC R4 and R2 unavailable 
when the same receiver can receive BBC R3 and BBC Scotland ? All from the same transmitter? Yes Radio No inbound

Wed, 14 Jul 
2010 17:41:55 
+0100 Cancelled

BBc Five live and all programs not available. Had a thunderstorm this evening about 6PM. I did unplug the 
radio . Yes Radio No inbound

Wed, 14 Jul 
2010 23:05:35 
+0100 Cancelled

Sirs. Someone in the Lewisham area of London is broadcasting RIDDIM radio (which I believe to be 
internet based) on or very close to the 96.7mHz frequency used by Radio Kent. This is interfering with the 
reception as far out as Dartford. Could this please be sorted. Thankyou inbound

Thu, 15 Jul 
2010 07:53:34 
+0100 Cancelled

the dab radio signal went off in the buxton area last night 14 july 2010 during a thunderstorm and has been
off ever since. Radio No inbound

Thu, 15 Jul 
2010 10:41:36 
+0100 Cancelled

DAB radio reception is perfect most of the time on BBC, local and commercial transmissions. However, 
periodically signal strength is reduced on BBC stations introducing " warbllng ". I have to switch off. BBC 
Local radio and commercial stations are usually unaffected. Please can you provide an explanation for this
annoying characteristic. Radio No inbound

Thu, 15 Jul 
2010 13:59:36 
+0100 Cancelled

Interference to Radio Jackie from another unknown broadcaster Radio No inbound

Thu, 15 Jul 
2010 13:59:43 
+0100 Cancelled

Severely corrupted quality of audio signal on 5 Live since approx 12-50am - both on my home and car 
radio. Makes coverage of the golf impossible appears to be a supplementary carrier signal transmitted at 
the same time inbound

Thu, 15 Jul 
2010 15:41:35 
+0100 Cancelled

The Central Scotland Radio 5 am service on 909 khz has gross distortion on it's audio, making it 
unlistenable and has been for several hours. All other am stations e.g Radio Scotland 810 khz are fine. Radio No inbound

Thu, 15 Jul 
2010 16:35:35 
+0100 Cancelled

Radio 5 Live on 909 Medium wave is always good in this area but today (Thursday 15th) ...on all my 
radios, including the car radio, it is filled with interference and un-listenable. The 693 alternative is ok. I 
know this is strange... they are both AM.. what do you think is going on? Thanks Radio No inbound

Thu, 15 Jul 
2010 17:35:43 
+0100 Cancelled

We lost Five Live radio on AM at around noon today, it's fine on digital. XX Yes Radio No inbound

Thu, 15 Jul 
2010 18:11:33 
+0100 Cancelled

No Radio5 reception this pm. Radio Scotland reception is normal. Radio No inbound

Thu, 15 Jul 
2010 19:11:37 
+0100 Cancelled

I always listen to Radio 5 Live, but the signal has disappeared from MW 909. I can pick up MW 693, but 
this signal is very poor compared to 909. None of my analogue radios are able to pick it up. Yes Radio No inbound

Thu, 15 Jul 
2010 20:29:33 
+0100 Cancelled



Newly aquired digital radio (Pure One Classic)has no signal on any station at all, but works perfectly 
outside the area.FM reception poor but at least possible. Radio No inbound

Thu, 15 Jul 
2010 20:35:42 
+0100 Cancelled

BBC Radio 5 Live from Westerglen 909 KHz off-air. Yes Radio No inbound

Thu, 15 Jul 
2010 20:53:33 
+0100 Cancelled

Fivelive has had poor reception all day (15/07) on MW at home and in my car. I'm sure it's temporary but 
there's no mention of it on the transmitter site. DAB is fine for the station and all other stations appear OK 
on MW and LW. Radio No inbound

Thu, 15 Jul 
2010 21:41:34 
+0100 Cancelled

Since around 1pm I've been unable to get a proper BBC 5 Live signal on am, it's distorted, very faint and 
the voices sound like Darth Vader, I'm asuming Darth hasn't been presenting all day today ? BBC 
Scotland is fine. I've tried different places in the house and with different radios but it's the same? Yes Radio No inbound

Thu, 15 Jul 
2010 21:59:35 
+0100 Cancelled

I cannot pick up BBC Radio 5 Live on 693 or 909 on my 2 analogue radios or on 2 car radios. The radios 
work as they can pick up other radio stations just not 5 Live. I can get 5 live on my PC and DAB radio just 
not the radios. Please help Radio No inbound

Thu, 15 Jul 
2010 23:29:49 
+0100 Cancelled

Interuptions in DAB reception in the form of "sqelching" on Radio 4 and other stations such as "Smooth 
radio" - once or twice per day. It is noted that xxx xxx  is a relatively short distance from the Burntisland 
transmitter. The problem has been encountered with various DAB radios with different aerial 
arrangements. Radio No inbound

Fri, 16 Jul 
2010 09:05:33 
+0100 Cancelled

Problem is particularly with BBC R4 on FM. Radio has worked OK for >20 years, not aware of any recent 
change. Problem is intermittent, most of time reception is OK. Other times severe interference, sometimes 
with 'beats' as if large object was passing by (but there isn't). Goes away if I stand close to radio, comes 
and goes as I move around room. Yes Radio No inbound

Fri, 16 Jul 
2010 11:23:35 
+0100 Cancelled

I bought my DAB radio about 4 years ago and have used it in 3 different locations within Plymouth, just 
occasionally (say three times) I have lost the signal for a short time. Since Wednesday, the quality SEEMS
to have been reduced and the signal keeps cutting out constantly,usually for an instant , sometimes for 
several second Yes Radio No inbound

Fri, 16 Jul 
2010 11:53:39 
+0100 Cancelled

I believe there is an illegal radio station broadcasting on the same frequency as radio 4. Illegal radio 
stations have broadcast before from neighbouring flats in XXXX  Road. Yes Radio No inbound

Fri, 16 Jul 
2010 12:17:33 
+0100 Cancelled

We live in a semi-basement flat, which I guess is the problem. Will the signal be boosted at any time soon 
and, if so, will that improve matters? We currently get no DAB signals anywhere within the flat although 
FM is normally good throughout most of the flat. Yes Radio No inbound

Fri, 16 Jul 
2010 12:35:34 
+0100 Cancelled

Our reception seems to be quoted as "marginal" (or amber not green) for all BBC stations in this area. 
This means my DAB radio has to be placed right next to the window to receive the signal. Is there a plan 
to improve reception in this area so that a portable radio can be be used more flexibly? Yes Radio No inbound

Fri, 16 Jul 
2010 12:35:47 
+0100 Cancelled

My portable DAB radio will not pickup BBC WM when I carry out a search whether the radio is indoor or 
outdoor with the aerial extended or not, it will however pickup BBC Stoke, but as the area is not served by 
Stoke and xxxx has closer ties with Birmingham the content is not suitable, Fm is fine. Hoping you can 
help. Thanks Radio No inbound

Fri, 16 Jul 
2010 14:54:00 
+0100 Cancelled

Reception of radio 4 was poor on 15/7/10 then stopped completely. I can still get all other bbc channels 
and receive radio 4 through TV but there is no reception on my Pure radio for R4 and no marker for it on 
the display of the radio. Moving the aerial doesn't help. I'm a comitted radio 4 listener, what can I do? How 
can a channel disappear? Yes Radio No inbound

Fri, 16 Jul 
2010 17:05:45 
+0100 Cancelled

Yesterday pm until early evening there was no Radio5 reception. Today, Radio5 reception has been poor 
since 7pm. Often, though Radio5 reception is poor from about 5pm onwards. Answers. please Yes Radio No inbound

Fri, 16 Jul 
2010 19:35:49 
+0100 Cancelled

My dab radio works fine on fm but when switched to dab it buzzez deeply and consistently. This is heard 
over the tuned radio stations,of which i can still hear under the huge noise.the noise doesnt break on 
moving radio or aerial.this has never happened before.I have retuned etc.. But as i say,as soon as i switch
back to fm it buzzez loudly again. inbound

Sat, 17 Jul 
2010 06:11:34 
+0100 Cancelled

Puzzled by IMPROVED signal strength. (You do not make it easy to email a technical query !) My DAB 
portables until recently recd. strong signal strength for Digital One from Mendlesham. Satis for BBC Now 
seen on your DAB Tx list Mendlesham listed for BBC DAB network as well. When did that happen ? Failed
to see listed in New DAB Tx. inbound

Sat, 17 Jul 
2010 10:35:38 
+0100 Cancelled

Ive discovered my local DAB transmitter at Keighley is on a weak signal & i should visit your Planned 
Engineering Works page to get further details. I am unable to find this page & would appreciate your help 
in how to do this Yes Radio No inbound

Sat, 17 Jul 
2010 13:11:33 
+0100 Cancelled



we have a DAB/FM radio and we can only receive BBC stations when the radio is in our bathroom (at the 
very top of the house. Great if one is having a bath, but we tend to live on the Ground or 1st floor). When 
will the signal improve, otherwise we face a BBC-free radio world when you turn off FM (which is a strong 
signal). Life without the Archers? Yes Radio No inbound

Sat, 17 Jul 
2010 14:11:36 
+0100 Cancelled

Pure evoke 1 xy radio devon a weak reception compared with bbc 1, 2 3,and 4 that seems odd in Dawlish! Yes Radio No inbound

Sat, 17 Jul 
2010 17:35:34 
+0100 Cancelled

THE RADIO RECEPTION IS VERY LOUD ONE SECOND,THEN FADES RIGHT DOWN ,AND 
DISTORTS.THERE IS A LOT OF HISS ,AND WHEN YOU DO GET A GOOD SIGNAL IT IS VERY 
QUIET.THIS HAS BEEN HAPENING ABOUT 2 WEEKS. THE STATION IS BBC SUSSEX. Yes Radio No inbound

Sat, 17 Jul 
2010 17:47:36 
+0100 Cancelled

Very weak signal on Classic FM on all radios in the house. Interference from radio stations very close to 
the tuning. Radio No inbound

Sat, 17 Jul 
2010 18:35:34 
+0100 Cancelled

I've been receiving very poor MW (AM) reception at home. This has however also been the case when 
driving in other parts of Glasgow (including the city centre). I've noted the problem from the beginning of 
July (see above) but it could have been slightly earlier. Radio No inbound

Sat, 17 Jul 
2010 19:35:35 
+0100 Cancelled

"Better reception" is stated on the Digital BBC radio web page ,which is clearly a lie. The bit rate on BBC 
stations is very substandard. I bought a second digital radio last week and it only works when I press it up 
against the window glass on the first floor of my house! The signal level is very poor on digital but 
excellent for most FM stations. inbound

Sat, 17 Jul 
2010 19:59:55 
+0100 Cancelled

Reception of DAB radio is extremely poor in this post code. Can you tell me if reception is likely to be 
improved in the near future with the switching on of any new transmitters for this area. Currently the web 
sites state there is no DAB radio coverage for this post code but we can pick up some stations although 
they nearly always burble. Radio No inbound

Sat, 17 Jul 
2010 22:41:34 
+0100 Cancelled

Whenever Radio Devon switches over to Radio 5 live for the past 2 nights the interference has been 
terrible. I have tried both of the frequencies for Radio Devon but they are both the same. Is there a 
problem with Radio 5 live's broadcast? Yes Radio No inbound

Sun, 18 Jul 
2010 01:23:37 
+0100 Cancelled

Can only receive fm radio in mono not stereo. Yes Radio No inbound

Sun, 18 Jul 
2010 12:29:33 
+0100 Cancelled

Is getting no reception is getting a large buzzing noise from the 12th July. Radio No inbound

Sun, 18 Jul 
2010 13:11:35 
+0100 Cancelled

I am experiencing inteferance throughout the shortwave radio spectrum from a PLT adaptor in my area. 
This is preventing me listening to Shortwave radio, as well as using my CB radio equipment. inbound

Sun, 18 Jul 
2010 16:59:33 
+0100 Cancelled

Since about a month ago, the entire FM band is being saturated with a loud rythmical beeping. This is 
extremely frustrating since it effects the main radio signals and never really becomes inaudible unless the 
station is very strong. It sounds like a repeater or low strength transmitter of some type, but it occupies the 
entire FM band. Thanks. Yes Radio No inbound

Sun, 18 Jul 
2010 22:17:42 
+0100 Cancelled

i have a bt vision box and can only select 46 tv and 19 radio programmes. these is no problem with bbc 
channels inbound

Mon, 19 Jul 
2010 16:18:00 
+0100 Cancelled

I have poor reception from Radio Devon yet I have no problems with Radio 2 or 5. My radio is a Pure 
Pocket DAB 1500 Yes Radio No inbound

Mon, 19 Jul 
2010 16:47:42 
+0100 Cancelled

Radio 2 FM carrier only, no modulation! Radio No inbound

Mon, 19 Jul 
2010 17:11:39 
+0100 Cancelled

Seems to be a problem with Holme Moss transmitter. Unable to receive any stations which I understand 
are transmitted from that site. Problem started in last 30 mins or so. Radio No inbound

Mon, 19 Jul 
2010 17:17:45 
+0100 Cancelled

BBC 2, 4 & 3 radio channels on analogue down in this area... Approx 17:10 Radio No inbound

Mon, 19 Jul 
2010 17:23:37 
+0100 Cancelled



Radio 4 on 92-95 FM vanished at just after 17:00 BST today to be replaced by a low buzzing noise. All 
radios in the house affected. Yes Radio No inbound

Mon, 19 Jul 
2010 17:23:39 
+0100 Cancelled

Noise only on R1, R2, R3, R4 Radio Manchester & Classic FM from ~17:10 on 19/07/10. Good signal on 
102.00 MHz. Good signal on DAB for R3, R4. Radio No inbound

Mon, 19 Jul 
2010 17:23:39 
+0100 Cancelled

Hi, BBC national radio stations not currently broadcasting. Can't pick up R4, can pick up BBC Manchester 
and other, non-BBC stations. Regards Radio No inbound

Mon, 19 Jul 
2010 17:29:34 
+0100 Cancelled

no FM transmission for BBC Yes Radio No inbound

Mon, 19 Jul 
2010 17:29:35 
+0100 Cancelled

Listened to radio this morning on my amp/tuner, but have got no sugnal now. Used 2 external aerials with 
the same result. Also used my clock radio, also tuned to Radio4, an this again has no signal Yes Radio No inbound

Mon, 19 Jul 
2010 17:29:36 
+0100 Cancelled

Tried various radios in the house with independent aerials and the main hifi unit to external aerial. All 
sounding dead or with a mush. Tried retuning R1, 2 3 and 4. Yes Radio No inbound

Mon, 19 Jul 
2010 17:29:37 
+0100 Cancelled

No radio signal on R1 radio Manchester or radio 2 Just hissing Got all other stations ok Radio No inbound

Mon, 19 Jul 
2010 17:29:43 
+0100 Cancelled

Reception lost for R4 this afternoon on all analogue receivers in this house. Other stations OK. Yes Radio No inbound

Mon, 19 Jul 
2010 17:36:24 
+0100 Cancelled

The radio went off at just after 5:15 this evening. We have tried all the bbc channels on the radio and none
of them are working. We are still receiving local, commercial FM radio transmissions. Radio No inbound

Mon, 19 Jul 
2010 17:36:46 
+0100 Cancelled

I am having problems getting Radio 1 on my radio it is not a DAB radio but an analogue one. It was 
working this morning when I was going to work but now I have got back its not working and i get complete 
silence. If you tell me why this is I would be very grateful but I don't won't to really listen to an another radio
station other than Radio 1. Yes Radio No inbound

Mon, 19 Jul 
2010 17:41:37 
+0100 Cancelled

lost radio signal at approx 5pm today - was listening to radio 1 Radio No inbound

Mon, 19 Jul 
2010 18:05:34 
+0100 Cancelled

Radios 1-4 off air. (Checked portable, house and car) Why isn't there any info on the bbc front page - or at 
least the front pages of the channels themselves. Very poor customer service! Radio No inbound

Mon, 19 Jul 
2010 18:11:36 
+0100 Cancelled

No analogue radio reception either in house or car. Is work still continuing on transmitter even though it 
should have been back up and running at 15.23 Radio No inbound

Mon, 19 Jul 
2010 18:17:37 
+0100 Cancelled

Today unable to receive R4 on FM, other FM stations fine and DAB R4 fine Yesterday fine Radio No inbound

Mon, 19 Jul 
2010 18:23:38 
+0100 Cancelled

Have two analogue radios at this address and it is not possible to get BBC 2 or BBC 4 on either at the 
moment (6.30 pm). Yes Radio No inbound

Mon, 19 Jul 
2010 18:29:41 
+0100 Cancelled

Tonight I find that 3 sets in my house and my car radio cannot receive Radio 2 3 or4. My car set searches 
but cannot find any station (Only a hiss) My house sets fail to find stations & only hiss. Frequencys 
normaly used are; Radio 2, 88.8 Radio 4, 93.7 or 93.1 I can receive BBC Radio Lincolnshire, Lincs FM, 
Classic FM, Smooth Radio Yes Radio No inbound

Mon, 19 Jul 
2010 18:35:38 
+0100 Cancelled

It seems the relay from the transmitter at Claife Heights for fm radio has failed (at least I assume that is 
where we normally get our signal from 92.7 FM for Radio 4). It is not clear who we should report this to. Radio No inbound

Mon, 19 Jul 
2010 18:41:36 
+0100 Cancelled



No reception on any national BBC Radio station on my commute home between xxxx West Yorkshire & 
Bacup, East Lancashire. Radio No inbound

Mon, 19 Jul 
2010 18:47:36 
+0100 Cancelled

Why was Holme Moss off air on all BBC channels toay between about 5pm - apprx. 6:35pm . This is a 
very unusually long break in peak time for a main transmitter. Radio No inbound

Mon, 19 Jul 
2010 19:11:36 
+0100 Cancelled

problem started late afternoon today. no reception on Radio 4 AM the website says that Holme Moss failed
until 18.36 but at 19.12 it is still not working Radio No inbound

Mon, 19 Jul 
2010 19:17:37 
+0100 Cancelled

When listening to any BBC radio station on FM, I have noticed quite common "drop out" in the 
transmission that does not affect any of the other FM stations on the same reception equipment. Although 
I listen to these stations mainly on my car analogue radio it also happens on my home analogue set but 
does not seem to happen on my Digital recievers. Yes Radio No inbound

Mon, 19 Jul 
2010 19:35:39 
+0100 Cancelled

FM Radio can not be received. This website gives the impression the problem ended at 1836. It is still on-
going. Radio No inbound

Mon, 19 Jul 
2010 21:53:39 
+0100 Cancelled

ererer Radio No inbound

Tue, 20 Jul 
2010 11:30:02 
+0100 Cancelled

there is an amatuer radio ham operating from XXXX. He is XXX of the owner of the property and lives 
XXXX. Since 2009 I have experienced interference from the appliance which he has erected in the 
garden. It is a mast with antenna rising to appx 40 feet when fully erected. Since inbound

Tue, 20 Jul 
2010 16:41:35 
+0100 Cancelled

I need to talk to someone about this problem. Radio ham causing interference to TV radio and computer. 
lives behind house at XXXX. My mobile XXXX. Radio mast is 40 foot high but portable. Intereference only 
happens when he is transmitting. At my wits end. inbound

Tue, 20 Jul 
2010 16:47:41 
+0100 Cancelled

My Pure One radio almost always 'burbles' and cuts out, displaying the message: "Station not available." 
It's worse when running on Chargepak, but not exclusively. My Freeview boxes work better, but I do not 
get a good cellphone reception. Do they all use the same relay station? Where is it? How can I improve 
my DAB radio reception? Will it improve Radio No inbound

Tue, 20 Jul 
2010 17:41:36 
+0100 Cancelled

Breaks, Low power and distortion from Westerglen - what's happening? Radio No inbound

Tue, 20 Jul 
2010 22:53:54 
+0100 Cancelled

When listening to Radio 4 either in the car or on an analogue radio, I am getting constant interference 
from Unity FM. This overrides radio 4 regularly and is most irritating. It only started 1w ago. Yes Radio No inbound

Tue, 20 Jul 
2010 23:17:42 
+0100 Cancelled

As I listened to Radio 4 yesterday it disappeared on two separate digital radios. (I have been away for w/e 
so it may have happened prior to this). The radio was fine this morning then the same thing happened 
again today around 12md. I've tried retuning both receivers with no success. The radios just display 'NOT 
AVAILABLE'. FM OK Yes Radio No inbound

Wed, 21 Jul 
2010 12:41:44 
+0100 Cancelled

Poor reception all day on Radio 4 Yes Radio No inbound

Wed, 21 Jul 
2010 13:11:48 
+0100 Cancelled

When listening to 104.9 FM (XFM) there is interference from pirate radio stations. This disappears once I 
move away from  areas and head toward the east on my way to work. In the evenings and especially at 
weekends the problem is worse. I hope you can help. Many Thanks Yes Radio No inbound

Wed, 21 Jul 
2010 13:59:41 
+0100 Cancelled

I have had no reception on radio 4 since yesterday Radio No inbound

Wed, 21 Jul 
2010 15:35:46 
+0100 Cancelled

when watching / listening to radio /tv we are getting alot of buzzing through the tv/radio as interference 
.This occours mainly at approx 09.35 am ish and also 13.30 /14.00 hrs , 18.30 hrs to 19.30 hrs . This 
affects the picture quality also , aswell as the sound on the radio . Yes Radio No inbound

Wed, 21 Jul 
2010 20:29:41 
+0100 Cancelled

The problem occurred on my car radio at 5.15pm on Tuesday, July 20. It is tuned in to Radio 2, 3 and 4. 
None were broadcasting but commercial stations would play. I know people elsewhere in Barnsley who 
had the same problem. I am a reporter at the Barnsley Chronicle newspaper and wanted to carry an 
explanation in the paper. Please reply asap. Radio No inbound

Thu, 22 Jul 
2010 11:17:34 
+0100 Cancelled



Intermittent interference on FM receive at same times on 2 receivers Suspect radio controlled thermostat 
or similar domestic controller in other premises Started about 10 months ago OK previous 30 years 
Unaffected by adjusting vol control. Trials include ALL fridge/freezer/heater=OFF Tried= braid breaker, de-
coup C's, ferrite beads, radio swop. Yes Radio No inbound

Thu, 22 Jul 
2010 13:59:38 
+0100 Cancelled

Radio 4 FM is suffering interference on my car radio from a transmitting radioio - it has speech, is in short 
bursts and varies in intensity at different times of the day, suspect a taxi operator or similar. Only in the 
Dover locality - no where else in the county and wider afield. inbound

Thu, 22 Jul 
2010 14:59:56 
+0100 Cancelled

Radio switches over channels without anyone actually being near. Tthink it may be local CB aerials in the 
area may be causing the problems we would like this investigating as our neighbour also experiences this 
problem. Can someone please look into this. The CB aerials are located at XXXX, Leeds. We do not want 
our details disclosing. Radio No inbound

Thu, 22 Jul 
2010 15:11:40 
+0100 Cancelled

Hi I think that I have an radio station transmitter brourdcasting between the hour of 2100h to 700h next day
and this is why my signal is being disropted at this time and not at any other time. My nabours are also 
experiancing the same problems, can you help sort this out please because we all loose picture and 
sound at this time 2100h to 0700h . inbound

Fri, 23 Jul 
2010 09:05:34 
+0100 Cancelled

For the past two weeks, two radios in the house, one portable and one fixed have both had poor reception 
whereas they have previously had good sound quality. The level of interference makes listening to the 
radio impossible. Yes Radio No inbound

Fri, 23 Jul 
2010 10:23:44 
+0100 Cancelled

There is constant interference. I need advice about the best equipment to buy to improve the problem. I 
can buy a product then have huge problems trying to get reception.....I'm at the end of my tether. I hope 
you can help and I look forward to hearing from you. Radio No inbound

Fri, 23 Jul 
2010 10:30:02 
+0100 Cancelled

I was listening to radio 4 and all of a sudden a Gaelic music channel cut in and the station cannot be tuned
in now I have tried all suggestions on the BBC pages but the station is still there think it may be pirate 
station. Yes Radio No inbound

Fri, 23 Jul 
2010 10:30:15 
+0100 Cancelled

From mid-afternoon yesterday, signal on Bose DAB preset channel became very intermittent, cutting out 
every second or so, affecting BBC2,3,and 4 as well as Smooth and Classic FM. BBC Radio Scotland is 
the only preset not affected. All these channels are coming through as normal on FM. Yes Radio No inbound

Fri, 23 Jul 
2010 10:42:23 
+0100 Cancelled

I have no reception difficulties apart from the poor quality of Radio 3 on all digital networks. DAB is a 
disaster. I just want to know if , in the near future, I am going to be able to get the iPlayer on my normal 
Freeview receiver. this is the only contact site availabe. inbound

Fri, 23 Jul 
2010 10:42:43 
+0100 Cancelled

Having just purchased a 'Pure Evoke 2S DAB radio' I was disappointed to find that the Absolute 80s 
station is not appearing as a selection when it is supposed to be available in the whole of the UK. Can you 
please advise why it is not available? Thank you in advance. xxxx PS - Autotune says I have 23 stations inbound

Fri, 23 Jul 
2010 13:53:51 
+0100 Cancelled

Have an 8-element FM yagi directed on Marlborough Tx (5 miles) - stronger signal than Rowridge. 
Problem: constant background hiss/fizz on BBC Network FM channels - Radio Wiltshire and Heart FM 
stronger and are OK. I believe the BBC Network channels are either underpowered or poorly directed. 
Want top quality for listening to Proms on R3. Thanks. Radio No inbound

Sat, 24 Jul 
2010 00:35:35 
+0100 Cancelled

Mainly affects Radio 2 - lots of interferrance during the week but on the weekend there doesn't seem to be 
a problem. Suggests someone in the area is using an appliance without a suppressor..... Sometimes 
affects other stations but for example: yesterday Frid 23/8 I couldn't get BBC Radio 2 but I could get BBC 
Radio Essex. Yes Radio No inbound

Sat, 24 Jul 
2010 10:35:34 
+0100 Cancelled

No FM reception of BBC radio channels at all (on any radio in the house). The only reception on FM is for 
XXXX Radio on 106.9 FM - based at XXXX which is just down the road. Telephone number: xxxx Yes Radio No inbound

Sat, 24 Jul 
2010 12:05:33 
+0100 Cancelled

No signal at all on Radio 3 or 4. Radio No inbound

Sat, 24 Jul 
2010 12:29:34 
+0100 Cancelled

Problem relates to reception of radio 4 in the house and outside using a personal radio device. The best 
reception of radio 4 I can get is on 95.8, but this can be very weak in some weather or in trees. However 
the signal from Kingdom fm on about 95.2, which is the next available station on the spectrum is always 
very strong. Why? Radio No inbound

Sat, 24 Jul 
2010 22:53:33 
+0100 Cancelled

I currently have two DAB radio's. One upstairs, one downstairs in the flat. As from this morning i've been 
unable to receive several BBC radio stations which before i didn't have any problems tuning into. They 
include, BBC Radio Five - BBC Radio 7 - Radio 2 and 6 Music. All i get is a message saying 'Station Not 
Available'. . Yes Radio No inbound

Sun, 25 Jul 
2010 13:41:35 
+0100 Cancelled

In a rural area I use wifi radio to receive bbcradio4fm via a broadband connection. The radio connects 
rapidly with all stations except radio 4fm which is frequently inaccessible. Roberts Radio and the website 
providers point to the problem as overload on the BBC server. Can you help. Long wave has cricket so is 
not acceptable. inbound

Sun, 25 Jul 
2010 20:17:36 
+0100 Cancelled



I have been getting a message that says 'no ensemble No Radio No inbound

Mon, 26 Jul 
2010 11:29:49 
+0100 Cancelled

I currently receive BBC Radio Wales on my telephone, making it hard to use. inbound

Mon, 26 Jul 
2010 11:53:45 
+0100 Cancelled

FM reception is poor here but mono is usually better than AM. We have a lot of steel in the house 
structure, DAB is far worse than FM except in one or two quite impractical places. We have four FM radios
in daily use - mostly BBC programs - and three more are used occasionally. Then there is the car. Can 
you suggest how we should 'go digital'? inbound

Mon, 26 Jul 
2010 14:41:33 
+0100 Cancelled

Pirate Radio station DEMRADYO is broadcasting on 105.6FM obviously somewhere locally and 
completely bleeds over legitimate Absolute on 105.8FM. the signal gets stronger around the area of the 
crooked billet roundabout i have noticed when mobile. this frequency has had previos pirate radio station 
Jiggy which i seem to have spent years complaining Radio No inbound

Mon, 26 Jul 
2010 16:24:07 
+0100 Cancelled

Bought a Pure Digital radio last August. Reception good until early part of this year. Now find stations 
unavailable (eg radio4) and also have sound breaking up - as though coming through water. Has made 
listening to digital impossible. Yes Radio No inbound

Mon, 26 Jul 
2010 17:29:55 
+0100 Cancelled

We listen to Radio 4 in the kitchen on analogue radio. The radio is fairly new: about six months old. We 
don't have the option of digital reception. For the last few days we have been plagued with interference 
from a local, loud pop music station. it drowns out R 4 unless one of us stands at a particular point in the 
kitchen. Not practical! Yes Radio No inbound

Mon, 26 Jul 
2010 18:35:34 
+0100 Cancelled

interference on Radio 3 only - radio 1, classic fm etc. OK. we have 3 quad FM recievers all are affected. 
sometimes virtually no signal, most of the time swishing and/or deep hum in background of programme. 
tried a signal booster today and with full (6 bars on signal meter of reciever) just louder interfierence. Hope
you can help Radio No inbound

Mon, 26 Jul 
2010 18:41:36 
+0100 Cancelled

during the winter i had good reception, but with the warmer summer conditions, suddenly i had no 
reception what so ever. all bbc channels were down through my dab radio. sometimes in the morning a 
signal was received but later in the day it disappeared. evening reception was non existent. in the last 
week a signal has returned. Radio No inbound

Mon, 26 Jul 
2010 20:11:48 
+0100 Cancelled

I enjoy listening to Jazz podcasts. I am able to receive these on my iMac, but after months of happy 
listening to my internet radio, it will now only produce Jazz on 3 as a podcast. I prefer to listen to my radio 
in the comfort of my sitting room, rather than sit on an operator's chair in front of my computer to listen. 
Please can you help. inbound

Mon, 26 Jul 
2010 20:35:44 
+0100 Cancelled

No reception at all on 4 FM and 1 digital radios of Radio Scotland; Radio 4; R 3; or R 2. this morning Tues 
27 July. Tried FM and digital. Local commercial radio Lochbroom FM is okay. This does happen once or 
twice per year. No phone number to call. Last time this happened I ended up phoning BBC in Glasgow 
after great difficulty finding a no.. Yes Radio No inbound

Tue, 27 Jul 
2010 09:35:47 
+0100 Cancelled

There seems to be a constant high pitched whistle in the background, particularly noticeable on the car 
radio but also present on three radios throughout the house. I've only noticed this relatively recently, 
maybe for the last 3 - 4 weeks. Radio No inbound

Tue, 27 Jul 
2010 13:17:44 
+0100 Cancelled

Unable to find out from your link what FM frequencies are available to me for Radio 4: 96-ish FM is 
swamped by Radio Scotland. I suspect there is another FM frequency to compensate ? Don't know Radio No inbound

Tue, 27 Jul 
2010 13:47:45 
+0100 Cancelled

Favourite stations - BBC7, BBC4 & BBC2 completely lost. Only thing available is something called 
Absolute. My absolutes complete ignorance what to do next. Have borrowed an unused DAB radio from 
neighbour and cannot get anything except interference on that. Weather admittedly been pretty 
changeable but still get stations on cable&online.Help! Yes Radio No inbound

Tue, 27 Jul 
2010 15:59:35 
+0100 Cancelled

Re: Radio 4 reception. This problem is affecting all radios in our house, two on their own aerials, & FM 
tuner connected to a powered aerial on our roof. The problem does not affect Radio Scotland reception. 
The problem is intermittent & could be best described as a break or gap in transmission. Sound quality 
does not seem to be degraded. Radio No inbound

Wed, 28 Jul 
2010 06:53:34 
+0100 Cancelled

Recption on Radio4 analogue from just after 6am - still happening at 6:54am - intermittent reception. Radio No inbound

Wed, 28 Jul 
2010 06:59:34 
+0100 Cancelled

Reception is intermittent, just stopping every now and then for a few seconds. This is happening identically
on two different radios, one upstairs, one downstairs. I'ts been going on for about an hour now to my 
knowledge. It's very similar to listening digitally when the message gets lost - is it buffering? Anyway, it's 
like that. Yes Radio No inbound

Wed, 28 Jul 
2010 07:47:36 
+0100 Cancelled

Radio 5 coverage on AM has deteriorated significantly in the last two days - this is apparent on several 
radios, both inside and outside the house. Radio No inbound

Wed, 28 Jul 
2010 08:11:34 
+0100 Cancelled



I listen to BBC Radio Kent on 96.7 Fm. Recently the reception is completely obliterated with noise 
interference from 16.30 in the afternoon to 9am the next morning and all weekend. I get the same problem
on my car radio, and friends of mine have the same problems. Why has this problem suddenly happend 
this year ?. I much prefer to listen to R Kent. Radio No inbound

Wed, 28 Jul 
2010 12:29:48 
+0100 Cancelled

Frequency range affected 3 - 30 MHz AM Interference source is without doubt 'power line adaptors' 
located at or close to . Interference is 24/7 and sounds like BT Vision Comtrend PLAs. Interference is also 
being radiated by street light poles locally. Interference ranges from S4 to S7 in the evenings. Radio No inbound

Wed, 28 Jul 
2010 14:05:43 
+0100 Cancelled

I moved to this house in november 2007 bringing with me a new dab radio system. I am unable to use this 
dab radio because there is no signal in the area. Could something be done about this please. If not could I 
have a refund from my tv licence. The BBC should ensure that there is 100% coverage.They should not 
waste the licence fee income. Radio No inbound

Wed, 28 Jul 
2010 16:23:35 
+0100 Cancelled

I have verified with a local radio HAM who lives 150 yds away from me that his transmissions are severely 
interfening with my R4 FM reception; this louder than the max. FM mod.. From my studies as a 
Telecomms and ex BBC engineer, it is the responsibility of the transmitter to suppress his spurious output,
not for others to fit filter equipment. inbound

Wed, 28 Jul 
2010 16:59:34 
+0100 Cancelled

I listen to Radio 3 on a small transistor radio in the bathroom. Recently the sound quality has detriorated. 
I've changed the batteries, tried a different radio in the room, tried the radios in different locations in the 
room. It gives all the signs of having nothing to do with the receiver and everything to do with a weak 
signal. Please advise. Yes Radio No inbound

Thu, 29 Jul 
2010 10:23:49 
+0100 Cancelled

FM analogue radio (4) cutting in an out (no sound sometimes) on ALL my radios and car radio. Work was 
in place according to your site but not today and its still doing it. Can't listen to full programmes! Thanks Radio No inbound

Thu, 29 Jul 
2010 11:11:45 
+0100 Cancelled

Listen to radio 3 & 4 fm analogue. Yesterday & today reception has been momentarily cutting out. Have 
been here for 5 years & never happened before. Happens on 2 radios in different rooms. Yes Radio No inbound

Thu, 29 Jul 
2010 11:17:46 
+0100 Cancelled

moments of intermittent reception on radio 4 - noticed on 27.07.10 and today 29.07.10 - sometimes a mili-
second, sometimes a bit longer. Info. on the website about your sandale centre having problems doesn't 
quite tally with the dates recorded on the site - if this sandale thing is causing longer term problems 
perhaps you could clarify? Thanks Radio No inbound

Thu, 29 Jul 
2010 11:23:36 
+0100 Cancelled

There were short breaks in the transmission of a few seconds on Radio Four FM on 94.2 during Woman's 
Hour on thursday, 29th July, 2010. It does not seem to be happening now. It has also occurred during 
Today earlier in the week. It makes listening very difficult. This has happened on two different radio sets in 
different places in my house. inbound

Thu, 29 Jul 
2010 11:23:43 
+0100 Cancelled

I understand there are issues currently with the Sandale transmitter. Your website refers to a page dealing 
with maintenence issues and that I should visit this regularly for updates. There appears to be no address 
that I can locate for this page. can you provide a link? Radio No inbound

Thu, 29 Jul 
2010 12:05:46 
+0100 Cancelled

We are experiencing short interuptions to our FM radio reception. It started yesterday morning before 7 
am and continued through to about 9 am. The interruptions are irregular and last between 1-2 seconds 
with the interval between interruptions anything between 2-3 seconds and 30 seconds. The interruptions 
have recommenced today at 1:30 pm. Radio No inbound

Thu, 29 Jul 
2010 14:17:58 
+0100 Cancelled

There are frequent breaks in transmission on FM Radio. These breaks last from one to seven or eight 
seconds and are very annoying when trying to listen to the news. inbound

Thu, 29 Jul 
2010 14:41:39 
+0100 Cancelled

have been advised by police to inform you that there is a radio frequency blocked and it needs 
investigating and they are unable to raise the issue all propertie on xxxx numbers xxxx are unable to 
transmit on what is the security channels car alarms/house security. it is belived to come from a power 
source nearbye but we do not equipme inbound

Thu, 29 Jul 
2010 19:23:53 
+0100 Cancelled

We used to listen to LincsFM on 102.2 FM. Since Local radio station 'Boundary Sound' started on 102.6 
FM we have trouble tuning into LincsFM. We know other people in the Newark area who are also 
experiencing the same annoyance. I did complain to Boundary sound within the first month of them 
operating but pursued it no further after their reply. Radio No inbound

Thu, 29 Jul 
2010 22:53:38 
+0100 Cancelled

Unable to receive am on radio mains or portable for approx last 10 days. Power cut here at approx 7.10 
am on 30/7 for 10 mins. This fortunately allowed me to confirm that reception is back to normal on a 
portable radio. I live in xxxx private flats, xx flats total. Fault is either i/c supply or faulty item plugged in 
another flat. Yes Radio No inbound

Fri, 30 Jul 
2010 08:47:34 
+0100 Cancelled

Every so often the radio shows no signal for a minute or so. It is totally random and happens on different 
radios in different rooms. They have individual arials. Is becoming a much mire regular occurance and 
does not give me confidence in the future with this type of signal. Radio No inbound

Fri, 30 Jul 
2010 10:18:08 
+0100 Cancelled

radio dab - intermittant shushing noise - low to medium volume - all stations Yes Radio No inbound

Fri, 30 Jul 
2010 10:35:59 
+0100 Cancelled



Poor reception applies to three DAB radios in three different rooms in the house. It started on 29/7/2010. A
DAB receiver with external aerial is OK. It seems that the signal is weaker than normal and this affect the 
radios with built-in aerials. I can get BBC Radio Kent and other stations such as UCB UK on all radios OK. Yes Radio No inbound

Fri, 30 Jul 
2010 10:36:07 
+0100 Cancelled

DAB radio signal has gone down in the past 24 hours. I have retuned it but it still will not work. Yes Radio No inbound

Fri, 30 Jul 
2010 10:53:42 
+0100 Cancelled

I have had no BBC channels since 21:00hrs last night. I have three dab radios and they are all the same. Yes Radio No inbound

Fri, 30 Jul 
2010 12:53:54 
+0100 Cancelled

At first, Radio 3 was fine during the mornings, but disappeared at around midday. However, since 
approximately July 15, there has been no R3 reception whatsoever - just interference noise. There is no 
problem with other FM BBC radio channels. Radio No inbound

Fri, 30 Jul 
2010 13:53:43 
+0100 Cancelled

Interference from talking station possibly cab service to many people in local area. Try driving round 
listening to fm in the car. Radio No inbound

Fri, 30 Jul 
2010 18:29:35 
+0100 Cancelled

For a couple of weeks I have had problems getting Radio 4 on DAB. The EPG is no longer available and 
the broadcast switches to the Daily Service at 9.45. I have to retune to get Book of the Week. Radio 4 
appears on the tuner list as if it is a sub-station to Radio 3 and is listed 3 times. I can no longer record as 
the EPG gone! Other channels OK inbound

Fri, 30 Jul 
2010 22:35:40 
+0100 Cancelled

The analogue radio in my bathroom has been constantly tuned to BBC London 94.9 FM. Over the past 
week or so, I have been unable to receive this station as it seems to be crowded out by a much stronger 
signal pushing out dreadful rap music. There is a history up here on shooters hill of pirate stations using 
the masts. Please investigate. Radio No inbound

Sat, 31 Jul 
2010 02:11:35 
+0100 Cancelled

the reception on radio two has deteriorated so bad that you can not receive it on a car radio until you get a 
good 5 miles from the village it never was as bad as it is now, there has been a large military exercise 
going on in the passed few weeks i wonder if this has anything to do with the reception. i have a roof aerial
for FM at home. Radio No inbound

Sat, 31 Jul 
2010 11:11:34 
+0100 Cancelled

We have lost all BBC DAB radio stations as have others in our road. Other DAB stations appear to be 
working normally. Radio No inbound

Sat, 31 Jul 
2010 12:17:35 
+0100 Cancelled

Problem only arises on Radio 3. Started in June and is intermittent during both day and evening. 
Reception equally bad during both fine,sunny, cloudy, wet, cold, windy or still weather. Applies to both our 
hi-fi system with aerial in a very high roof (4 storey house) at highest point in Ludlow and also on brand 
new Bose system in other room. Yes Radio No inbound

Sat, 31 Jul 
2010 13:35:33 
+0100 Cancelled

DAB signal quality dropped from a normally steady 100 to ~17. Fault is constant and repeatable on 
multiple DAB radios made by various manufacturers. Fault only affects services on the BBC Multiplex. The
other multiplex(es) from Chartham Hatch are fine. Fault first became apparant yesterday morning while 
trying to listen to Today on R4. Radio No inbound

Sat, 31 Jul 
2010 14:59:37 
+0100 Cancelled

My husband wants to listen to Radio Berkshire on his DAB radio, but we can only get Radio Solent to tune 
in. It is a Pure Personal DAB device. inbound

Sat, 31 Jul 
2010 21:59:33 
+0100 Cancelled

We have a variety of radios in most rooms in our house and have been able to get R4 FM successfully for 
over 10 years. Recently R4 is often impossible to locate or remain on, or hear clearly enough as Radio 
nan Gàidheal dominates. Your info says R4 broadcasts on 103.9 and RnG on 103.5-105. No wonder we 
have problems! Are you planning to fix this? Yes Radio No inbound

Sun, 1 Aug 
2010 02:17:34 
+0100 Cancelled

Not been receiving Radio Kent for four weeks. Yes Radio No inbound

Sun, 1 Aug 
2010 10:05:36 
+0100 Cancelled

The problem is that when I listen to Radio 2 on FM in the evenings, the signal is crashed by "dance music"
from what I think is a pirate radio station, and it can take a while to find and retune into a Radio 2 signal. 
The same problem occurs when I listen to BBC Radio London on FM; even during daytime and the station 
is harder to locate. Yes Radio No inbound

Sun, 1 Aug 
2010 12:53:38 
+0100 Cancelled

we are not getting all channels. just getting message saying not availabe. tried on 2 dab radio's and also 
sky. on the sky box it says no signal received.it is not all channels but a select few. inbound

Mon, 2 Aug 
2010 08:59:37 
+0100 Cancelled

We listen to Radio2 all day, but around 1000 till 1400 each day interference comes and makes it 
impossible to listen to the radio. When it stops the radio is Ok again. I have tried 2 different radio sets. Radio No inbound

Mon, 2 Aug 
2010 11:41:37 
+0100 Cancelled



My DAB radio has worked perfectly until today. It can find and play non BBC stations. When I select any 
BBC stations I get "Now tuning..." and after a while it defaults to the last tuned station. I receive FM BBC 
transmissions. Nothing about my setup has changed, I am using a Roberts Radio on Mains and a 
telescopic aerial in the same place. Yes Radio No inbound

Mon, 2 Aug 
2010 11:41:58 
+0100 Cancelled

I listen to radio 2 all day at work on a portable dab radio. This morning radio 2 went silent and on checking,
I cannot receive any BBC stations at all although other stations are fine. 3 hours have passed. I keep 
checking. Your website tells me my local transmitter is fine. Yes Radio No inbound

Mon, 2 Aug 
2010 13:17:38 
+0100 Cancelled

Early afternoon, most days, sometimes later, I am experiencing interference crackles on my FM radio, and
my PC Loudspeakers, in bursts of 3/5 seconds. The problem persists for up to 30 mins, and on occasion 
is so bad that I turn off the radio. Trust you may be able to assist.xxxx inbound

Mon, 2 Aug 
2010 13:17:39 
+0100 Cancelled

Loss of ALL BBC radio channels on both of my DAB radios (Evoke 2) - They just cutt-off this morning and 
have not returned - just receive message:SERVICE NOT AVAILABLE Yes Radio No inbound

Mon, 2 Aug 
2010 13:41:33 
+0100 Cancelled

Our 2 DAB radios were working this morning until about 0915h. then both went off air..no service stated or 
unable to tune...both working ok with non BBC stations still same problem Yes Radio No inbound

Mon, 2 Aug 
2010 14:06:40 
+0100 Cancelled

I've been unable to receive BBC radio stations on both my mains DAB Pure radio and my Pure 
PocketDAB. This was the case from first thing this morning, 2/8/10. Other stations are available Radio No inbound

Mon, 2 Aug 
2010 14:11:40 
+0100 Cancelled

No BBC stations on DAB from this morning. Others OK (e.g Classic). At least one other person (in another
part of Lancaster) with same problem. Radio No inbound

Mon, 2 Aug 
2010 14:17:56 
+0100 Cancelled

During today I have lost reception of all BBC digital radio channels except Radio Lancashire. I have 
retuned my receiver and the problem persists. I can receive all other (non-BBC) channels well. The 
receiver is also receiving internet radio and networked input from my computer. Help !! Yes Radio No inbound

Mon, 2 Aug 
2010 14:23:34 
+0100 Cancelled

Very weak and broken reception on BBC DAB channels (3 different radios). Everthing was perfect 
yesterday - problem started today. I think it is only BBC channels that are affected. Radio No inbound

Mon, 2 Aug 
2010 15:00:32 
+0100 Cancelled

I have 6 DAB Digital Radios and as of about 14:00hrs today Monday 2nd August 2010 I cannot get BBC 
DAB reception on any of then just the "Service not available" message. Other broadcasters are working 
OK and I could still get the BBC DAB through my TV via Freeview. Radio No inbound

Mon, 2 Aug 
2010 15:41:34 
+0100 Cancelled

There are 3 DAB Radios in the office where I work and all three radios have been unable to pick the 
Digital Signal today - since 9am and it is still ongoing. All three radios normally have good reception and 
are used on a daily basis. I look forward to hearing from you. Radio No inbound

Mon, 2 Aug 
2010 15:47:39 
+0100 Cancelled

Hi. DAB reception excellent until today. Sudden loss of all National BBC stations on DAB when turn radio 
on. - can still receive local Radio Lancashire & commercial stations (about 32 scanned). Have retuned & 
reset radio. Can receive stations ok on FM (same radio). Have also contacted Roberts radio by email. Any 
suggestions welcome. Kind regds. L Yes Radio No inbound

Mon, 2 Aug 
2010 16:11:36 
+0100 Cancelled

Using my car radio to receive radio 4 longwave (198) I can recive a good signal everywhere except for an 
area on XXXX Road XXXX In an Area approximately centred on the XXXX on XXX rd and extending to 
XXX Road and parts of XXX road the radio4 signal is swamped by another signal carrying music radio. Yes Radio No inbound

Mon, 2 Aug 
2010 16:29:35 
+0100 Cancelled

With regard to my complalnt; a radio HAM 100yds away, I'm still getting FM interference on R4, and your 
range of carriers. The HAM suggested I use 2 ferrite beads, one on my mains cable and one around a 
speaker cable. I have tried this, my repeatedly A/B ing to test for attenuation. There is none and hence still 
a severe problems. inbound

Mon, 2 Aug 
2010 16:59:37 
+0100 Cancelled

No dab transmission at all since approx 10 today. Still off air. Several dab sets in the house are the same 
so not an equipment problem Radio No inbound

Mon, 2 Aug 
2010 17:11:38 
+0100 Cancelled

BBC R4 not available today. Was OK at 09:00hrs Intermittant stuttering signal or none at all. Tried moving 
radio and altering the aerial. No problem with Classic FM Yes Radio No inbound

Mon, 2 Aug 
2010 17:17:38 
+0100 Cancelled

DAB radio not working for ALL BBC channels but every other station reception ok! I have 2 DAB radios in 
the house and the same fault occurs with each. The problem only started this afternoon. Radio No inbound

Mon, 2 Aug 
2010 17:29:33 
+0100 Cancelled



All BBC DAB services reception in local area unavailable. Car and two house radios affected. Radio No inbound

Mon, 2 Aug 
2010 17:35:38 
+0100 Cancelled

jFrom this morning I find I cannot tune in to BBC4, World Service or 5Live. This is the same on both my 
digital radios. However, the TV digital reception is fine for radio as well as TV. Can you help please? Yes Radio No inbound

Mon, 2 Aug 
2010 17:35:44 
+0100 Cancelled

w e have had no dab signal from any of the bbc stations since this morning. We have six dab radio's & 
non can receive any of the bbc radio stations. Yes Radio No inbound

Mon, 2 Aug 
2010 17:41:39 
+0100 Cancelled

I have two DAB radios. On each all BBC stations are listed as not available. I have not had any previous 
problems with reception. Other stations, Classic and Planet Rock are available. Yes Radio No inbound

Mon, 2 Aug 
2010 18:05:33 
+0100 Cancelled

I am getting a Station Not Available signal for all BBC DAB stations, although others, e.g. Galaxy, are fine. 
I have not moved the radio and was listening to BBC Radio 2 on DAB this morning. There is a patchy 
signal if I take the radio upstairs with the aerial fully extended but this goes if I let go of the radio. Signal 
error between 24 and 63. Yes Radio No inbound

Mon, 2 Aug 
2010 18:23:40 
+0100 Cancelled

DAB radio reception in the Lancaster area has been off for some time now today. Radio No inbound

Mon, 2 Aug 
2010 18:35:37 
+0100 Cancelled

At approx. 09.30 this morning(2/8/10) our DAB radio went off whilst listening to BBC R2, no other BBC 
stations will work (unavailable on panel), all the others are OK, still the same at 18.25hrs. Yes Radio No inbound

Mon, 2 Aug 
2010 18:41:34 
+0100 Cancelled

On all my digital radios all BBC stations have been unavailable today, commercial radio stations 
unaffected I have tried re-selecting BBC radio stations but always coming up unavailable. My analogue car
radio has been OK. inbound

Mon, 2 Aug 
2010 18:41:36 
+0100 Cancelled

I have 2 DAB radios, both of which have stopped receiving BBC. I can get Classic etc on both radios. We 
were listening to Radio 4 about 9:00 this morning when receptioin suddenly stopped Yes Radio No inbound

Mon, 2 Aug 
2010 18:47:33 
+0100 Cancelled

Loss of DAB reception for National BBC Radio in the House and in my Car. Reception is fine normally but 
it seems that Radio 4,3,2,1, etc have no reception from earlier today. The fact that it happens in both the 
Home and my car suggests their is a problem in your feed to teh transmitter for certain channels. BBC 
Radio Lancashire is fine. Radio No inbound

Mon, 2 Aug 
2010 19:05:37 
+0100 Cancelled

Shortly after 9.00am this morning my normally strong DAB signal on Radio 4 failed completely, and there 
has been no signal since. Radio 3,4and 5 are similarly affected, but the Classic FM (DAB) has been 
perfect throughout. I have four DAB receivers in the house and all are similarly affected. Can you help 
please? xxxx Yes Radio No inbound

Mon, 2 Aug 
2010 19:05:42 
+0100 Cancelled

Both my DAB radios lost all BBC station reception at about 09:30 today 2/8/10. I have always had a good 
signal before this event. I can receive the stations on my digital TV. I can still receive other stations such 
as Classic FM on DAB. My postcode is not in your database. thank you. Radio No inbound

Mon, 2 Aug 
2010 19:05:45 
+0100 Cancelled

Not receiving any BBC national radio channels on digital radio. No Radio No inbound

Mon, 2 Aug 
2010 19:23:37 
+0100 Cancelled

Still no BBC DAB radio coverage other than through my Freeview service on my TV's. My mixture of 
Roberts, Revo pico and Pure DAB digital radios can not get a BBC signal just "station not available" other 
networks are fine. Please advise Radio No inbound

Mon, 2 Aug 
2010 20:05:35 
+0100 Cancelled

I have DAB radio in the car and on my HIFI at home with an external DAB aerial. The reception stopped in 
my car about 10am. It kept breaking up and coming & going. I was unable to get any radio stations on my 
DAB radio. When I came home after work I checked my DAB HIFI and was unable to get any BBC 
stations though i can get other stations. Radio No inbound

Mon, 2 Aug 
2010 20:05:36 
+0100 Cancelled

All BBC radio stations currently unavailable ("Station not available" message returned) on DAB radio 
platform. Problem first noticed at 1430 on 02/08/2010. Verified others in area experiencing same problem. Radio No inbound

Mon, 2 Aug 
2010 20:11:34 
+0100 Cancelled

Reception was OK up to yesterday. 3 radios are affected (1 Roberts and 2 Pure), we have lost R2 & R4. 
Both stations are OK on FM and on TV. All other stations we listen to are fine. It's been like it all day from 
around 9.30-10.00. We haven't had this problem before. We don't know anyone in the area who has a 
digital radio. Thankyou Yes Radio No inbound

Mon, 2 Aug 
2010 20:35:34 
+0100 Cancelled



interference all the time on my ham radio Yes Radio No inbound

Mon, 2 Aug 
2010 20:47:39 
+0100 Cancelled

We have lost all the BBC stations ie radio 1-4. Still picks up Classic fm and after retuning has a variety of 
stations available but no BBC. It was fine this morning Yes Radio No inbound

Mon, 2 Aug 
2010 20:59:39 
+0100 Cancelled

Today my preset BBC channels - 3, 4 and World Service - stopped working, with the message <No 
Ensemble>. I tried repeatedly to re-tune. All non-BBC channels were available, but no BBC channels. That
seems to indicate a problem specifically with BBC reception, rather than the radio? Yes Radio No inbound

Mon, 2 Aug 
2010 21:11:34 
+0100 Cancelled

Radio Bristol, Radio 4 and 5Live have gone missing. Says that the channels are off air. Yes Radio No inbound

Mon, 2 Aug 
2010 21:29:35 
+0100 Cancelled

was able to get bbc dab channels this AM. unable to receive them now. Parents who live in Lancaster at 4,
xxxx are also unable to get BBC DAB channels as well. Again fine this AM but not working this 
afternoon/evening. Able to get a weak signal if take radio upstairs but have been able to get clear signal 
anywhere prior to this afternoon. Radio No inbound

Mon, 2 Aug 
2010 22:05:52 
+0100 Cancelled

I have today lost reception of all BBC radio channels on DAB. I can still receive non-BBC channels - eg 
Classic FM, Smooth Radio etc, but none of the BBC channels. It is the same on all my DAB radios in the 
house (various types/makes etc). I have never had any problems with BBC DAB radio channel reception 
until today - 02/08/10. Radio No inbound

Mon, 2 Aug 
2010 22:11:53 
+0100 Cancelled

We have lost all digital channels on our DAB radio, hearing only some warbled squeaks. Retuning does 
not help. The radio works on VHF. Reception through digital TV is OK for radio and TV. We have had this 
problem before, usually in bright summer weather, but not as long or as bad. I suspect weakening of an 
already weak signal in a marginal area. Yes Radio No inbound

Mon, 2 Aug 
2010 22:23:48 
+0100 Cancelled

Both DAB digital radios in the house have stopped receiving all BBC radio channels. All other channels 
seem to work fine. We do not have a TV license because we do not own a TV or watch live streamed 
broadcasts. Yes Radio No inbound

Mon, 2 Aug 
2010 22:53:35 
+0100 Cancelled

no reception bbc radio 3,4,7 on dab since c 09.30am 2nd august Radio No inbound

Mon, 2 Aug 
2010 22:59:38 
+0100 Cancelled

About 9 am today one of our DAB radios could receive no preset DAB stations, i.e Radio4 Radio5L BBC 
World Svce Classic FM Radio2. Checking with another DAB Radio we could hear one or two of these 
stations intermittently with broken-up audio, later nothing. At 9pm the situation was about the same. 
Scanning found a few other spasmodic transmissions. Yes Radio No inbound

Mon, 2 Aug 
2010 23:05:38 
+0100 Cancelled

Until today i have always had good reception of BBc radio channels. Today on both digital radios BBC 
1,2,3,and4 have suffered interfenece and loss of signal. In fact the both radios display 'no signal'. No other
channels have been affected. This has continued throughout the day and is still the case at 11.30pm. I 
have tried to retune both radios. Yes Radio No inbound

Mon, 2 Aug 
2010 23:23:36 
+0100 Cancelled

All 3 digital radios in the house stopped receiving all BBC radio stations at 9.30 this morning. Though it's 
still working on sky tv Radio No inbound

Mon, 2 Aug 
2010 23:29:35 
+0100 Cancelled

Classic FM and all other Non BBC Channels, seem to be unaffected Yes Radio No inbound

Tue, 3 Aug 
2010 00:17:35 
+0100 Cancelled

No reception of DAB stations forn BBC 2,4,7.. Radio No inbound

Tue, 3 Aug 
2010 07:35:33 
+0100 Cancelled

Just BBC stations affected[all]. Sunday 1st all was fine by mon evening bbc stations were showing no 
signal. I have two static dab radios and a portable roberts which all received perfectly prior to the 2nd 
august. I would be grateful if you could help me rule out any problems with transmission and I will look into 
more local possibilities. regards Yes Radio No inbound

Tue, 3 Aug 
2010 07:41:34 
+0100 Cancelled

All channels have gone. problem is affecting five radios in several different postcode areas. Radio No inbound

Tue, 3 Aug 
2010 07:47:39 
+0100 Cancelled

Been listening to DAB radio for almost a year. Yesterday turned on radio and no BBC stations. Rest are 
fine. Same on all three DAB radios in the house. Radio No inbound

Tue, 3 Aug 
2010 07:59:34 
+0100 Cancelled



Some time after 8am yesterday i lost reception to all BBC channels on three DAB radios which have 
previously worked perfectly. They show 'station not available' and when retuned, the stations are lost 
completely. I do have perfect reception though on my Digital TV. Please help as I am currently 
housebound and need access to all BBC stations Yes Radio No inbound

Tue, 3 Aug 
2010 08:05:34 
+0100 Cancelled

Neither DAB radios (Pure and Roberts) can receive any BBC stations. Message says "connecting" and 
then "station not available". Radios can receive other stations. This started on 2 August and has not 
changed. Radios have not been moved and used to receive BBC stations with perfect signal. Yes Radio No inbound

Tue, 3 Aug 
2010 08:11:33 
+0100 Cancelled

Chris Evans on R2 says there is a major prob in this area as confirmed by his listeners .Why does this site 
say there is no prob,lem? when will it be in service again? Radio No inbound

Tue, 3 Aug 
2010 08:35:34 
+0100 Cancelled

We have two DAB radios, one upstairs , one down stairs. Both say 'unavailable' for BBC channels. We 
can get Classic FM perfectly well. No Radio No inbound

Tue, 3 Aug 
2010 08:35:35 
+0100 Cancelled

At 9.30 on 2.8.10 radio 4 stopped. I have since been unable to obtain any BBC radio stations on my two 
DAB radios. My neighbour has similarly been affected. When I went on the BBC tramnsmittor website, it 
reported that there were no problems! Your help would be appreciated Radio No inbound

Tue, 3 Aug 
2010 08:35:40 
+0100 Cancelled

We cannot tune to bbc radio 4 on our digital sets. We have two. Neither will give us radio 4 when we oress
the select buttons which are pretuned to radio 4. Neither will our tv digital sets pick it up, and they are on a 
seperate external aerial. Everything was working fine until yesterday when the problem arose. it is still the 
same this morning. Radio No inbound

Tue, 3 Aug 
2010 08:35:44 
+0100 Cancelled

I have two DAB radios. As of yesterday they cannot receive any BBC stations at all. All I get is "Station off 
air" when I try to tune to any BBC digitial stations.The DAB works fine for all other digitial stations apart 
from BBC. The FM rececption of BBC is fine. Radio No inbound

Tue, 3 Aug 
2010 08:41:42 
+0100 Cancelled

I have 3 DAB radios Radio 4 has ot worked for 2 days. I have had to tune to FM. Classic FM works fine. 
You do make it hard to contact you Regards, xxxx Yes Radio No inbound

Tue, 3 Aug 
2010 08:41:49 
+0100 Cancelled

All digital radio reception lost since Sunday - previously all worked OK. Have tried 3 radios, all in usual 
locations, all have no reception at all. Radio No inbound

Tue, 3 Aug 
2010 08:41:53 
+0100 Cancelled

Can receive all DAB channels - apart from BBC channels. . . Yes Radio No inbound

Tue, 3 Aug 
2010 08:41:56 
+0100 Cancelled

The problem is interference from possibly a local taxi firm, can't quite work out what they are saying! They 
are using numbers as their tag! (don't think it isthe police) trying to listen to LBC 97.3 if you can't help me 
who do I contact. The interference is about every 30 seconds! Radio No inbound

Tue, 3 Aug 
2010 08:53:34 
+0100 Cancelled

No reception of BBC transmissions on 2 independent DAB receivers, but Classic fm ok. Yes Radio No inbound

Tue, 3 Aug 
2010 08:53:35 
+0100 Cancelled

I have two DAB radios (with separate ariels and in different rooms) and neither can currently receive BBC 
digital channels. One gives the message 'Station not available', then other just displays the station name, 
but there is no sound. I can still get radio through the TV, and FM reception is also fine. This started at 
some point yesterday. Radio No inbound

Tue, 3 Aug 
2010 09:05:34 
+0100 Cancelled

Unable to receive DAB BBC stations since yesterday morning on any of three separate DAB radios. They 
also have problems finding the clock and sometimes are able to find 23 other stations but sometimes not - 
but all BBC radio stations give 'not available'. Radio No inbound

Tue, 3 Aug 
2010 09:11:34 
+0100 Cancelled

Radio 5 on DAB was OK until yesterday (2nd August) when it has become impossible to listen, I have 
tested it at home and in the car and get either nothing or a gargling mess. I A workmate has also had the 
same issue. I have also heard from my son who lives 1 mile from me, that Radio 1 has gone on his dab 
radio. I haven't tried other BBC stations Radio No inbound

Tue, 3 Aug 
2010 09:11:35 
+0100 Cancelled

WE HAVE 3 DIGITAL RADIOS HERE AT WORK AND WE HAVE BEEN UNABLE TO GET ANY DAB 
STATIONS FOR 2 DAYS NOW. I ALSO HAVE A DAB RADIO AT HOME - POSTCODE xxxx+AJ1376 
AND WE HAVE HAD NO SIGNAL THERE OVER THE LAST TWO DAYS. WE CANNOT BE THE ONLY 
RADIONS UNABLE TO PICK UP THE DAB SIGNAL IN THIS AREA. WHAT IS GOING ON? Radio No inbound

Tue, 3 Aug 
2010 09:29:35 
+0100 Cancelled

I am not receiving BBC 4 or anything on my radios. I can get radio through the TV but my radios saying 
"Service not available". Reception disappeared on all the radios in the house yesterday. Usually I have 
good reception even though this is a fringe area. I need to be able to use my portable Roberts digital radio 
because I work outside a lot. inbound

Tue, 3 Aug 
2010 09:29:37 
+0100 Cancelled



Radio 2 went off during Chris Evans show yesterday morning approx 9am (02-08-10) and since then have 
not been able to get any BBC radio channels. Other radio stations are working. No adverse weather, tried 
moving the radio but that didnt work (radio has been working in same place for about 6 months). Yes Radio No inbound

Tue, 3 Aug 
2010 09:35:34 
+0100 Cancelled

I still cannot receive any BBC national DAB services on any of my four DAB receivers each using its 
internal aerial, but I can receive receive all the usual commercial stations perfectly. Can you confirm 
please that this is a transmission problem and say how long it is likely to last? Is there any website on 
which I can obtain further information? Radio No inbound

Tue, 3 Aug 
2010 09:41:49 
+0100 Cancelled

No BBC stations are transmitting. I usually receive perfect reception with BBC DAB stations, not even 
requiring the built in aerials to be raised. Currently none of the 4 DAB radios in the house can receive the 
usual number of programs.I have LOS to the transmitter. I have tried retuning. It appears only one 
multiplex is transmitting, 8 programs Radio No inbound

Tue, 3 Aug 
2010 09:41:57 
+0100 Cancelled

When we visit Ilaly we like to listen to the radio at night. We have tried short wave (useless) and are now 
looking at a Multiregion digital radio. This obviously will depend on there being English stations available. 
Does the BBC or any of its associates provide such services, for example for ex pats? inbound

Tue, 3 Aug 
2010 09:48:00 
+0100 Cancelled

Since 9am on 2 August we have been unable to receive any bbc digital radio channels. Independent radio 
stations are unaffected. We understand that other listeners across a wide area are having similar 
problems. Yes Radio No inbound

Tue, 3 Aug 
2010 09:48:04 
+0100 Cancelled

I report this yesterday. Since then I have taked to lots of friends. There is no BBC reception over a large 
surrounding area covering Silverdale and Yealand. Other stations including Classic FM are OK, but there 
are no BBC stations at all. I can't see any information about problems one web. We rely on DAB radio and 
the is a significant problem Radio No inbound

Tue, 3 Aug 
2010 09:53:52 
+0100 Cancelled

we have 2 digital radios and both are now unable to receive any BBC digital programmes.Problem started 
at same time on both.We have not had this problem before.FM is fine.As move to phasing out 
FM(Excellent reception) and only transmission of DAB proposed, this is a serious concern. Please advise 
asap Thank you Yes Radio No inbound

Tue, 3 Aug 
2010 09:53:54 
+0100 Cancelled

BBC DAB channels all cut off completely just before 09.30 yesterday 2nd August and have not re-started. 
I have several DAB radios in the house all receiving non-BBC stations but no BBC. I have never had a 
problem before and have been using DAB since it started in this location. Google showed another user in 
North Lancaster with the same problem. Radio No inbound

Tue, 3 Aug 
2010 09:54:10 
+0100 Cancelled

Lost all DAB since yesterday on 5 seperate DAB radios and other people affected. Radio No inbound

Tue, 3 Aug 
2010 10:00:04 
+0100 Cancelled

I have 4 DAB radios which I listen to all day. Since 01.08.2010 I have not been able to receive any BBC 
programmes in DAB format. Other DAB stations can be received. Yes Radio No inbound

Tue, 3 Aug 
2010 10:05:43 
+0100 Cancelled

I have three DAB Radios in the house and they all went off at 9am yesterday, none of them will receive 
any digital signal on any station. I've checked the status of your transmitters and am informed that they are
working correctly, they are obviously not. Please can you help me, I am elderly and disabled and rely on 
my DAB radios a lot. Thank you. Radio No inbound

Tue, 3 Aug 
2010 10:05:47 
+0100 Cancelled

spoke to xxxx who passed me onto you, xxxx said he had had a few phonecalls regarding transmission of 
bbc radio content on dab but the problem is unconfirmed your website says theres no problem so how do i
get bbc radio stations this problem started 24 hours ago Radio No inbound

Tue, 3 Aug 
2010 10:05:53 
+0100 Cancelled

xxxx - Another radio station taking over Radio Essex frequency on several radios for last couple of days. inbound

Tue, 3 Aug 
2010 10:11:36 
+0100 Cancelled

I've 3 DAB radios - all display above problem - no BBC channels but plenty of others. Rescan produces 
BBC channels in lists but tuning to them gives "NO ENSEMBLE". I've had DAB radios for some time and 
no problems shown in any type of weather conditions. Yes Radio No inbound

Tue, 3 Aug 
2010 10:11:42 
+0100 Cancelled

While listening to LBC 97.3 FM a taxi firm is cutting in to the signal every one or two minutes its very 
annoying Ofcom told me to contact the BBC for Answers. inbound

Tue, 3 Aug 
2010 10:17:40 
+0100 Cancelled

I've 4 DAB radios, all tuned in. Yesterday, at 09.15 approx, all BBC channels on all the radios went dead; 
when trying to reset, each display says the same-'now tuning' then 'not available'. All the other DAB 
stations are working as normal, as is FM. Any advice would be appreciated. Regards, xxxx Yes Radio No inbound

Tue, 3 Aug 
2010 10:17:53 
+0100 Cancelled

No reception of BBC DAB stations. Other stations OK. Problem started 2/8/2010. Same problem for next 
door neighbour at No. xxxx. Radio No inbound

Tue, 3 Aug 
2010 10:23:49 
+0100 Cancelled



Lost all BBC DAB channels on the night of Monday 2nd August. Noticed the loss at 22:45. I have two DAB 
radios and neither will receive BBC DAB broadcasts. One radio, presumably because it was turned off at 
the mains at the time of the loss, no longer displays the time. Other non BBC stations are OK. Weather 
was good yesterday. Radio No inbound

Tue, 3 Aug 
2010 10:24:31 
+0100 Cancelled

Using three different Dab radio's with different aerials, (Car, Radio with outdoor aerial, Portable) non pick 
up BBC National Dab. This must mean that your transmitter is off even though your reception advice 
website says there is no problem. None on retuning will pickup your stations but all pick up commercial 
stations as before. Regards xxxx Yes Radio No inbound

Tue, 3 Aug 
2010 10:24:51 
+0100 Cancelled

Signal for all BBC DAB stations suddenly dropped out yesterday and have not returned. I am still receiving
signal for Classic FM and other commercial channels. FM and TV digital reception is ok. Neighbours have 
the same problem. Is there a transmitter fault? Radio No inbound

Tue, 3 Aug 
2010 10:35:42 
+0100 Cancelled

No BBC radio stations (1,2,3, or 4) available on my digital radio - always has been until now but now says 
"service unavailable". Radio No inbound

Tue, 3 Aug 
2010 10:47:49 
+0100 Cancelled

Both our digital radios stopped working at approx 0930 Mon 2nd Aug. At the time of writing they are still off
air. One radio says OFF AIR the other says NOT AVAILABLE. This is to all all the digital programs. Both 
radios can, and are, receiving FM radio. Both the radios have worked perfectly until they went off air 
yesterday. TV Digital radio is OK Yes Radio No inbound

Tue, 3 Aug 
2010 10:54:26 
+0100 Cancelled

The problem only affects DAB radio - Freeview reception is fine - and a friend of mine in another part of 
town reports the same problem with both of his DAB sets. The problem is that our BBC channels entirely 
disappeared yesterday and have not come back. Radio No inbound

Tue, 3 Aug 
2010 10:54:54 
+0100 Cancelled

I have 2 DAB radios. Both have been working normally for several years receiving BBC & commercial 
stations.. I have not rescanned them. All BBC services are now 'unavailable'. All other services i.e. Classic 
FM etc (DAB), work normally. It seems too much of a coincidence that both radios have the same problem
at exactly the same time. Radio No inbound

Tue, 3 Aug 
2010 10:55:11 
+0100 Cancelled

I have'nt been able to receive any bbc stations since yesterday morning on my portable dab radio, 
reception through the tv is fine. I rung a radio shop in Lancaster (xxxx) and his radios had lost bbc stations 
as well. My stereo also has lost its dab reception. Radio No inbound

Tue, 3 Aug 
2010 10:59:42 
+0100 Cancelled

I have received ALL the BBC Digital channels perfectly (signal strength in the 90s) since it was first 
available in the Lancaster area. Yesterday (2/8) All the BBC stations disappeared message was "Station 
not Available." Retuning didnt find any of them except BBC Radio Lancs It is as if the transmitter is down 
but your website says all OK. Yes Radio No inbound

Tue, 3 Aug 
2010 11:17:57 
+0100 Cancelled

Everything was working fine when I listened at breakfast time on 02-08-10, but when I switched on at 
teatime the same day I found that all the national BBC DAB channels had stopped working. Other national 
DAB stations such as classic FM are working OK. Local BBC DAB stations are working OK. Retuning has 
not solved the problem. Yes Radio No inbound

Tue, 3 Aug 
2010 11:18:08 
+0100 Cancelled

We stopped getting all BBC stations on our digital radios yesterday - still nothing today. All other digital 
stations are coming through fine. I have heard from four other people in different parts of Lancaster that 
they are unable to get BBC stations on their digital radios either. BBC Radio on FM and Long Wave is 
unaffected. Radio No inbound

Tue, 3 Aug 
2010 11:29:49 
+0100 Cancelled

No BBC channels can be received. All other commercial channels are ok. I have had no problems with 
BBC channels previously. The problem began one day ago. The radio hasn't been moved. I have tried re-
tuning. Yes Radio No inbound

Tue, 3 Aug 
2010 11:35:45 
+0100 Cancelled

We have had no bbc radio channels yesterday or today on either of our dab radios and neither have other 
people in our area. Are there some problems at the moment? inbound

Tue, 3 Aug 
2010 11:47:34 
+0100 Cancelled

no signal on dab radios .clock flashing .not recieving bbc2 bbc3 fivelive etc Radio No inbound

Tue, 3 Aug 
2010 11:59:42 
+0100 Cancelled

Switched on radio, previously for many months has been working fine, and suddenly it will not tune into 
any of the DAB radio stations other than 'Absolute' - I cannot get any of the main BBC stations at all. Yes Radio No inbound

Tue, 3 Aug 
2010 12:05:48 
+0100 Cancelled

I have 4 digital radios in my home. Yesterday, all 4 ceased working. Two carry the message No Signal, 
one says Station Unavailable, the other is unable to find a station. No stations at all are found on DAB. FM 
is normal. I live in Lancaster. The transmitter is about a mile away, on a hill in view from my house. Yes Radio No inbound

Tue, 3 Aug 
2010 12:11:34 
+0100 Cancelled

still no bbc digital radio stations but your website is saying theres no transmitter problems so what is the 
solution i would like an answer please Radio No inbound

Tue, 3 Aug 
2010 12:11:42 
+0100 Cancelled



BBC multiplex is not obtainable from 2/8/10. I have had no problems with reception whatsoever for over a 
year and I have two DAB receivers, each of which can receive the commercial multiplex but not the BBC. Radio No inbound

Tue, 3 Aug 
2010 12:17:44 
+0100 Cancelled

I have had no problems with any of my DAB radios until yesterday Monday 2nd when I lost BBC Radio 7 
and then Digital radio 4.This problem is common to all my Dab radios apart from Freeview which seems to
be working properly. You help in this matter would be much appreciated as I have just spent £100 on a 
new DAB radio. Yours XXXX Yes Radio No inbound

Tue, 3 Aug 
2010 12:23:38 
+0100 Cancelled

Have lost all my BBC Channels on all the DABS in the house - we have 4 of them. Neighbours have same 
problem.Went off suddenly yesterday late morning time - Can recieve all but BBC channels fine. Xxxx Radio No inbound

Tue, 3 Aug 
2010 12:41:35 
+0100 Cancelled

Monday night at 8pm we found both our DAB radio sets got 'Programme unavailable' on the 3 BBC 
stations we are tuned to. (Radio 2, Radio 4 and Radio 7) and so it has continued.Other stations seemed 
alright.. BBC analogue fine. Yes Radio No inbound

Tue, 3 Aug 
2010 12:53:39 
+0100 Cancelled

Hi, We have 3 DAB radios in the house and up until yesterday all worked fine with vg signal strength. 
Yesterday on all three radios we lost all the BBC stations, all other stations still work fine. Any ideas? 
Thanks Yes Radio No inbound

Tue, 3 Aug 
2010 12:59:39 
+0100 Cancelled

I have lost the BBC digital channels on my radios in the house. I have been able to recieve these 
previously with no issues it is only in the last two days that these have gone. I have retuned the radios, I 
still recieve all the other radio channels but not bbc ones. I can still recieve the radio channels through the 
freeview on the television Yes Radio No inbound

Tue, 3 Aug 
2010 13:05:36 
+0100 Cancelled

Same problem as reported yesterday - have now confirmed with next door neighbour and two other people
in different parts of Lancaster. Radio No inbound

Tue, 3 Aug 
2010 13:11:40 
+0100 Cancelled

BBC stations were no longer available on our DAB radio. Classic FM and many other stations unaffected. 
Neighbour phoned us to ask what had happened to the BBC channels on his DAB radio. Radio No inbound

Tue, 3 Aug 
2010 13:11:46 
+0100 Cancelled

On 02/08/10 at 17:00 experienced reception problems with in-car DAB ending in <NO ENSEMBLE> 
traveling from xxxx to home in Lancaster. Problem persisted with DAB tuner in kitchen and different tuner 
in bedroom, rescanned both several times. Problem only with BBC stations, other stations fine. Problem 
persists. Previously had no problems. Radio No inbound

Tue, 3 Aug 
2010 13:17:47 
+0100 Cancelled

No DAB reception is being received anywhere in the house. I have two mains operated DAB radios one at 
ground floor level and one on the 2nd floor. Neither have had any DAB reception for over 24 hours. The 
digital display on one says 'service not available'. Many Thanks, xxxx Radio No inbound

Tue, 3 Aug 
2010 13:41:45 
+0100 Cancelled

Pirate radio station (RDS Woha FM) is disrupting BBC 3CR on 90.4FM. This usually happens between 
approx 4pm to 9AM and all weekend. Radio No inbound

Tue, 3 Aug 
2010 15:23:36 
+0100 Cancelled

I've recently moved in to a new first floor flat and successfully tuned-in to BBC National radio on DAB 
using two separate radios. However now, for some reason, neither receives any BBC station. The signal is
fine for all other stations and frequencies, and FM and mobile phone reception are both very good in the 
locations where the radios are kept. Yes Radio No inbound

Tue, 3 Aug 
2010 15:35:37 
+0100 Cancelled

Digital reception on all BBC radio stations was fine until approx 1050 on 1 August. Since 0545 on 2 August
there has been no reception on any BBC radio station. The equipment still works on DAB (reception of 
non-BBC stations is as before) and it has not been moved - this is affecting both DAB radio sets which we 
have, in separate rooms of the house Radio No inbound

Tue, 3 Aug 
2010 17:17:33 
+0100 Cancelled

For several days BBC Radio 4 Programme Guide Information on DAB has not been available. When can 
we expect its return, please? inbound

Wed, 4 Aug 
2010 07:23:34 
+0100 Cancelled

Although we are receiving all other stations as usual, we cannot receive Classic FM Radio No inbound

Wed, 4 Aug 
2010 07:47:39 
+0100 Cancelled

The FM reception on BBC Radio 2 and 4 is poor and variable, both at home and particularly in my car. 
What are the best frequencies for this postcode? , I have a DAB radio at home and, again, it is difficult to 
acquire clear signals on a minimal number of channels. How can I improve this? Radio No inbound

Wed, 4 Aug 
2010 13:59:34 
+0100 Cancelled

having been sold the high quality DAB, I bought 2 DAB radios. reception is constantly interrupted with long 
gaps, squeaks, squeals, rumbling. It is MUCH worse than FM. According to web site both local 
transmitters are 'ok', but reception is rubbish. I feel ripped off. Why are you pushing DAB when reception 
in some areas is so poor? Radio No inbound

Wed, 4 Aug 
2010 14:23:41 
+0100 Cancelled



This relates specifically to reception pf BBC Radio Kent on 96.7 which until approximately 20 July had 
been very good. Good reception is still available during daytime but interference makes it unreceivable 
early mornings and early evenings onwards. . Radio No inbound

Wed, 4 Aug 
2010 17:53:36 
+0100 Cancelled

DAB system Radio Scotland and Alba , quite clear , all other BBC Stations erratic or not available. 
commercial stations quite clear . Radio No inbound

Wed, 4 Aug 
2010 23:17:43 
+0100 Cancelled

Dear Sirs/Madams, I am continuing to have the problems described in my last 2 Emails, they occurring 
now, on 94.1MHz, my strongest carrier. You have not acknowledged receipt of my mails, let alone given 
any indication of actions you may be taking. Please will you tell me what you are doing to address the 
problem? Yours Sincerely inbound

Thu, 5 Aug 
2010 10:05:42 
+0100 Cancelled

In Melton Mowbray there is a bad reception for Radio 4. I enjoy listening to Radio 4 when driving but the 
signal in and around Melton Mowbray is extremely poor. I have only noticed this issue with Radio 4 on FM 
I don't get the same problem with Radio 1 or Radio 2 for example. I guess all these stations are being 
broadcast from the same mast. Radio No inbound

Thu, 5 Aug 
2010 12:41:46 
+0100 Cancelled

interference is a continuous mushy noise with rhythmic double bangs. It appears to be on radio 4 of the 
programmes I listen to . It does not happen on radio 3. It occurs on both a downstairs and upstairs 
analogue radio. Thank you. Yes Radio No inbound

Thu, 5 Aug 
2010 13:53:50 
+0100 Cancelled

I cannot find any local stations other than BBC Leeds on DAB. We receive and often listen on FM to ( for 
example) BBC radios York, Humberside, Sheffield, Newcastle but cannot pick them up on DAB. What are 
we doing wrong? Other than BBC 4 and World Service that is the extent of most of our listening so we 
actually are receiving fewer stations. inbound

Thu, 5 Aug 
2010 18:23:34 
+0100 Cancelled

I have today had an officer here at my home to investigate interference on my Amateur ra:dio in paricular 
on 4M this was "cured" but at 23:10 to night the noise has returned. Yes Radio No inbound

Thu, 5 Aug 
2010 23:29:49 
+0100 Cancelled

I use a Roberts WiFi Radio, this week I find that none of BBC Cumbria's listen again shows are available. 
This is also the case for other local radio stations. I have contacted Roberts who say that the BBC are 
making changes and they cannot tell me when I will be able to recieve these broadcasats. Can you tell me 
when? xxxx inbound

Fri, 6 Aug 
2010 08:05:34 
+0100 Cancelled

My radio is affected, I get poor reception on Radio 1 and some commercial channels. Once you hit the A3 
the signal is clear, but for the last two weeks I can get no signal on the channels. I have tried with 3 cars 
and multiple portable radios, but the signal does not appear to be strong enough in my area at all. This is 
not good enough. Radio No inbound

Fri, 6 Aug 
2010 10:36:12 
+0100 Cancelled

Based in Friern Barnet drive to Crouch End hear pirate radio interfering on Absolute Radio, I emailed 
Absolute a 2 yrs ago, this is happening again Contacted Aboslute Radio :- Unfortunately we are pretty 
much powerless to act on pirate radio stations. You can help us however, as the BBC operate a form 
which is sent to Ofcom detailing the probl Radio No inbound

Fri, 6 Aug 
2010 11:05:34 
+0100 Cancelled

I usually listen to radio kent. Lately I have experienced another station or transmission on or near the 
same frequency. This seems to be worst when listening in the car and travelling around my local area. Radio No inbound

Fri, 6 Aug 
2010 21:23:35 
+0100 Cancelled

Reception of DAB radio (all stations) continues to be unacceptably variable in this densely populated part 
of Greater London. FM reception is excellent in any part of the house. I have read of 4 new DAB 
transmitters planned for within the M25. Will any of these bring my DAB reception up to an acceptable 
level? Radio No inbound

Sat, 7 Aug 
2010 12:47:34 
+0100 Cancelled

My radio is a Roberts 202. FM works fine but the DAB reception is very poor. This is as predicted by the 
post code checker. The radio is in principle portable so an external aerial is not appropriate. When do you 
expect to be improving the signal to OX14 2BD please? We are on the edge of quite a large town not in a 
remote area. Yes Radio No inbound

Sat, 7 Aug 
2010 12:59:34 
+0100 Cancelled

We have a Pure Evoke 3 digital radio. When I press the button on the remote for Guide a message 
appears on the screen some days saying "Programme information not available for this station" i am 
usually checking for Radio 4 so that I can save it to my SD card. There was no info for most days this 
week tho it is back today. What can I do? inbound

Sat, 7 Aug 
2010 15:41:33 
+0100 Cancelled

For the last week I have been unable to listen to BBC Radio Scotland due to continual sound breakup. 
Signal strength shows weak and inconsistent. All other BBC channels are fine with strong signals. Yes Radio No inbound

Sat, 7 Aug 
2010 17:05:34 
+0100 Cancelled

At approx 1900 hours every evening chronic interference /jamming noises suddenly occur on radio4 VHF. 
It last till about midnight. It also occurs on the car radio drive up to the front of the house or close 
proximity. It seems more dominant to the east side of the bulding and area. We can manage reception at 
the back/ north end of the property. Radio No inbound

Sat, 7 Aug 
2010 20:17:35 
+0100 Cancelled

Problems with FM reception. 5.8.2010 - Radio 3 has background fuzz as though signal is weak. 7.8.2010: 
Radio 3 okay but now Radio 4 unlistenable with sound break up. This is continuing today 8.8.10. 
Reception via freesat is problem free. Radio No inbound

Sun, 8 Aug 
2010 06:59:34 
+0100 Cancelled



In June I complained to the BBC about an interfering signal in the BBC LW; experienced in the Duver 
Marina, Bembridge, IoW. The continuous howl/squeal was transmitted from the harbourmaster's cabin. (It 
stopped when he cut off the main electricity supply.) I remind you that the tragic voyage of the 'Ouzo' 
started here. Can you halt this problem? Radio No inbound

Sun, 8 Aug 
2010 08:59:41 
+0100 Cancelled

Radio 4 only has major interference and cannot be listened to. Yes Radio No inbound

Sun, 8 Aug 
2010 10:11:34 
+0100 Cancelled

EVERY 3MINIUTES I GET 20 SECS approx. OF HEAVY CRACKLING. . I have bought a new radio 
because of this bad reception on my old one. But the new one had the same interferance on it as the old 
one. I returned my new one for a check-up and was told the reception was perfect while it was in the shop 
(two weeks). Yes Radio No inbound

Mon, 9 Aug 
2010 08:47:35 
+0100 Cancelled

Inability to receive Radio Nottingham audibly in any format FM 95.5 or 103.8 AM 1584 DAB the last is just 
not available? Radio No inbound

Mon, 9 Aug 
2010 10:05:39 
+0100 Cancelled

I have somehow on my Pure One Classic DAB radio picked up stations from the Humberside multiplex as 
well as the Leeds multiplex.Why is this? inbound

Mon, 9 Aug 
2010 12:00:02 
+0100 Cancelled

I always listen to Radio 4 on 95.7 FM and get good reception until today. I have tried on five different 
radios in the house, and all are the same. Yes Radio No inbound

Mon, 9 Aug 
2010 13:11:44 
+0100 Cancelled

We have lost all reception of FM Radio 4 - on all radios car house and portables Radio No inbound

Mon, 9 Aug 
2010 13:54:30 
+0100 Cancelled

The repection on Radio 4 is terrible. I am unable to access it on FM and I can not find it on another station.
I would like to know why this is happening. This problem happened a few weeks ago and is always 
happening. Radio No inbound

Mon, 9 Aug 
2010 16:59:53 
+0100 Cancelled

I am perfectly familiar with radio wave propagation issues and simply want to know when digital radio will 
be available in my area. I sent an email to you weeks ago and have not had the courtesy of an 
acknowledgement far less an answer. In short - you appear to be providing digital where it is not needed 
and no service where it is. OFCOM? Radio No inbound

Mon, 9 Aug 
2010 17:59:38 
+0100 Cancelled

Poor reception only on Radio 4 VHF. Other stations ok . This also applies to Radio 4 reception in vehicles 
throughout Speyside in the last few days. Radio No inbound

Mon, 9 Aug 
2010 18:29:34 
+0100 Cancelled

Reception of Radio 4 on 96.1 Mhz in the Aviemore area is not audible due to heavy background noise and 
extreme distortion on modulation. As a retired Broadcast Engineer I would suspect a link problem . . . . . . . Radio No inbound

Mon, 9 Aug 
2010 19:05:35 
+0100 Cancelled

We have always had reasonable Radio 4 reception but three days ago reception became poor. This has 
not affected other stations. Radio Scotland reception remains good. My mother xxxx has the same 
problem. Yes Radio No inbound

Mon, 9 Aug 
2010 19:23:36 
+0100 Cancelled

I am experiencing severe interference on AM / Medium Wave and Long Wave, a loud buzzing like 
machinery or a signal every evening around 8pm to 9pm. It is intermittent and may be due to local DIY 
power tools but I don't know of any work going on nearby. I don't think it is internal or due to loose wires as
it is too powerful. inbound

Mon, 9 Aug 
2010 20:53:46 
+0100 Cancelled

Loud buzzing interference 24 hours a day on AM & LW makes them unusable. VHF is never good but is 
as usual, DAB & radio on TV OK - since 6/7.8.2010. DAB & radio on TV is OK. Have tried 6 house radios 
& 3 car radios in drives plus immediate neighbours also checked with similar results. Please help fast - its 
driving us nuts ! inbound

Mon, 9 Aug 
2010 22:41:36 
+0100 Cancelled

Dear Sir / Madam, I would like to notify you if a Pirate Radio station, broadcasting in the Reading, 
Berkshire area on 87.5FM The name of the station is 'Uk's Finest 87.5' and has been broadcasting for 
almost a year now. There is also bad language used throughout the day. Thank you for your attention. 
Kind regards xxxx inbound

Tue, 10 Aug 
2010 07:23:36 
+0100 Cancelled

I can receive all digital radio channels except those from BBC. The stations are listed but when I select 
any one "station not available" is displayed Yes Radio No inbound

Tue, 10 Aug 
2010 09:05:53 
+0100 Cancelled

for the last few days the signal for radio 4 fm has had so much interference it is impossible to listen to it. 
this applies on my radios at home and at work 3 miles away and on my car radio and i pod. radio 1 signal 
is perfect in above situations. i would say that the problem is getting worse day by day Radio No inbound

Tue, 10 Aug 
2010 09:11:43 
+0100 Cancelled



The problem occurred briefly a couple of weeks ago and then got better again. I was away from 4th to 8th 
Aug - when I got back I could not get clear reception on Radio 4 from any of the radios in the house or the 
car. The sound is very mufflied and "burbly" - it is impossible to hear what's said (not just diff). Fiddling 
with tuning doesn't help Radio No inbound

Tue, 10 Aug 
2010 09:59:38 
+0100 Cancelled

Very poor signal on Radio 4 for last few days. Neighbours and relatives also affected. Happened a few 
weeks ago and was rectified in a day so not sure why it is taking so long to fix this time. Radio No inbound

Tue, 10 Aug 
2010 10:23:48 
+0100 Cancelled

Heavy interference/poor reception on Radio 4 FM on a number of radios in more than one house and in 
the car. Radio No inbound

Tue, 10 Aug 
2010 10:24:02 
+0100 Cancelled

Several evenings a week there is interference on my radio. It is bad on MW and worse on LW and lasts for
nearly 2 hours. Walking round the local area with a portable radio I found that the interference is strongest 
immediately above the BT junction box outside No.12. None of the immediate neighbours were running 
anything that might cause it. inbound

Tue, 10 Aug 
2010 11:23:39 
+0100 Cancelled

i am having probleming picking up my local radio station, it seems that there is interference from a local 
pirate radio station, cool 94.7 fm. After some investigation i have noticed that they not only broadcast 
illegally over the airwaves but also have a web cam and interactive website http://xxxx Radio No inbound

Tue, 10 Aug 
2010 11:29:38 
+0100 Cancelled

Radio 4 has a very weak signal (96.1) with a lot of distortion. I can normally get a good clear signal on 4 
different radios in the house and on my car radio in this area. At present it is not possible to listen to radio 
4 on any of these, and unsurprisingly friends up to 10miles away are having the same experience. Radio No inbound

Tue, 10 Aug 
2010 11:35:33 
+0100 Cancelled

Yes for over a year I have been complaining to OFCOM about a pirate station called Omega 104 fm that is
blocking out my listening to BBC Radio Berkshire on 104.1 fm.This station pirates news from other 
stations and broadcast programs from the world service.Radio Berkshire is on the Radio stations available
web site in SW London.Hope you can help. Radio No inbound

Tue, 10 Aug 
2010 14:53:49 
+0100 Cancelled

Reception problems with FM radio in Kingussie and surrounding area. 4 miles down the road in XXXX 
radio reception is fine. Issue with FM reception began to occur about a week ago. URGENT - avid fan of 
radio 4. Radio No inbound

Tue, 10 Aug 
2010 17:00:19 
+0100 Cancelled

major distortion on all 4 radios attempting to get R4 FM within the house (all off different aerials) since 
Sunday 0600 - still bad (Tuesday 1700) We have never in 25 years had this problem . Radio No inbound

Tue, 10 Aug 
2010 17:06:06 
+0100 Cancelled

Kingussie and surrounding area affected. Many people complaining of bad reception. The reception is 
cracky and distorted and totally un-listenable to on radio 4. It is affecting all the radios in our house and 
both the car radios - all were affected at the same time. I know this as I tried one radio after another in an 
attempt to listen. Radio No inbound

Tue, 10 Aug 
2010 17:29:40 
+0100 Cancelled

Since returning from holiday I find that there is now interference on Radio 4 on FM 96.1. There does not 
appear to be interference on Radios 1,2,3 or local. I have tried three radios in the house, and also my car 
radio at the house and in , and all have the interference, and all were fine before. Yes Radio No inbound

Tue, 10 Aug 
2010 18:23:52 
+0100 Cancelled

From yesterday Radio 4 FM signal has had a lot of interference and maybe a weak signal. Other radio 
stations seem to be OK. The problem occurs on a number of radios including the car one. Yes Radio No inbound

Tue, 10 Aug 
2010 19:11:44 
+0100 Cancelled

No reception from channels 3, 4 and 5' these were working last night. I believe that our transmitter in St 
Anthony is a repeater transmitter re-transmitting from Caradon. At best we only have 10 TV channels and 
11 radio stations. Why do we have to pay a full license fee for this very poor service? Please send me a 
complaints form. inbound

Tue, 10 Aug 
2010 19:35:44 
+0100 Cancelled

Sound distortion on radio 4. Radio No inbound

Tue, 10 Aug 
2010 20:59:45 
+0100 Cancelled

The problem has been around since about Saturday or Sunday. My neighbour is experiencing a similar 
problem on Radio 4 FM and has contacted the BBC to report it. The sound is completely unlistenable. You
can make out a voice but the reception problem is so bad that it is impossible to make out what is being 
said. Radio No inbound

Tue, 10 Aug 
2010 21:05:54 
+0100 Cancelled

Over the past 3 days we have been experiencing a lot of interference on R4 FM such that it is not worth 
listening to. No other FM stations are affected. R4 LW is OK. Radio No inbound

Wed, 11 Aug 
2010 09:41:55 
+0100 Cancelled

Local Turkish (?) pirate radio station broadcasting on 105.8 totally masking Absolute radio. Massive 
interference in the area is also apparent from in-car reception at 105.8 Radio No inbound

Wed, 11 Aug 
2010 09:47:34 
+0100 Cancelled



Radio 4 sounds like its not quite tuned in/ Radio 1 and local are fine but Radio 4 very poor for several days
and colleagues at work have same problem. Also aware other people on Granton TX having same issue. Radio No inbound

Wed, 11 Aug 
2010 09:53:48 
+0100 Cancelled

It relates to DAB radio reception in my car. I often have 'no signal' problems on Radio 4 & 5 when 
travelling. Is this my radio or reception problems? Yes Radio No inbound

Wed, 11 Aug 
2010 10:05:47 
+0100 Cancelled

I moved here in December last year and could receive DAB without issue. This changed two/three months 
ago when no BBC stations could be received but about 5 stations could be found when the radio was one 
window. but elsewhere nothing. I switched to analogue with poor quality reception except for a very old 
independent transistor radio which is OK Yes Radio No inbound

Wed, 11 Aug 
2010 14:47:34 
+0100 Cancelled

Hi, Since moving into the new property I have never been able to receive BBC DAB channels. I can only 
receive 2 multiplexes, despite having a roof-top aerial. Will transmission strength/new transmitters be 
added soon? *Sometimes* I have picked up very weak BBC stations but after a re-scan they have 
disappeared. Will this 'black spot' be fixed? Thx, Yes Radio No inbound

Wed, 11 Aug 
2010 14:47:34 
+0100 Cancelled

You say that FM Radio4 at Grantown is reduced quality reception; reception is very poor and station 
cannot be listened to. This problem applies only to Radio 4- all other stations (and therefore radio sets in 
our home) are fine. As you are aware of this issue please advise when will this problem be solved? Yes Radio No inbound

Wed, 11 Aug 
2010 16:05:40 
+0100 Cancelled

I listen to radio 4 on long wave from 6.45 to 19.15. The last few days it has been cutting out intermittently 
for a few minutes at a time. This morning it went off at about 8.10 for at least 20 minutes. Have had no 
warnings they were working on transmitter. Very annoying as missing ends of plays etc. Is this due to you 
or interference?Please advise Yes Radio No inbound

Thu, 12 Aug 
2010 10:42:26 
+0100 Cancelled

The transmitted signal strength of Radio 3 FM at Ludlow has intermittently effectively ceased. The station 
is usually at full strength until about 9:30am, and then abruptly drops so substantially that none of the 6 
radios I have receives it at all (nor do those of my neighbor'). No other BBC station is affected. PLEASE 
CORRECT FAULTY TRANSMITTER Radio No inbound

Thu, 12 Aug 
2010 12:18:17 
+0100 Cancelled

The transmitted signal strength of Radio 3 FM at Ludlow has intermittently effectively ceased. The station 
is usually at full strength until about 9:30am or so, and then abruptly drops so substantially that none of our
6 radios receives it at all (nor do those of my neighbours). No other BBC station is affected. PLEASE 
CORRECT FAULTY TRANSMITTER Radio No inbound

Thu, 12 Aug 
2010 12:24:01 
+0100 Cancelled

Several evenings a week there is interference on my MW/LW radio at times between 7pm and 11 pm. It 
lasts for about and hour and a half. The noise is like a small outboard motor. Tests with a portable radio 
indicate that the interference is not emitted by my immediate neighbours. It's being radiated from the BT 
manhole in front of No.XXX! Radio No inbound

Thu, 12 Aug 
2010 16:41:42 
+0100 Cancelled

Interference on R3 from pirate Lightnin FM on 90.8 just 0.2 away. Whilst OFCOM have been 'sucessfully' 
chasing them it persists after 15months. Recent emails from BBC and OFCOM each say the other is 
responsible and am thus confused. Please help. Radio No inbound

Thu, 12 Aug 
2010 17:29:43 
+0100 Cancelled

I use a Roberts R9994 (also named as Sports 994) portable model to listen to FiveLive. Yesterday (Thu 12
Aug) I noticed a significant decrease in signal quality when I turned on in the morning. This poorer quality 
has continued since. Talksport and other AM stations are unaffected. Has something happend that we 
should know about? Thanks. Yes Radio No inbound

Fri, 13 Aug 
2010 08:59:38 
+0100 Cancelled

For approx 6-7 months normal Radio Scotland reception on FM 93.1 suddenly and randomly disappears. 
Sometimes it will return after a short time: sometimes it will go for the entire day. It affects all radios in the 
house. There is no alternative FM frequency. It has happened again this morning at approx 0910. Faint 
radio 1 and 3 in the background. Yes Radio No inbound

Fri, 13 Aug 
2010 09:29:52 
+0100 Cancelled

Whilst on Holiday in North Kent it was difficult to listen to BBC Radio 4 and other stationsa due to pirate 
radio activity on the FM band. I was using the car radio whilst travelling arround the medway towns and a 
portable radio in my hotel bedroom. The frequencies affected were 87.5, 92.7, 92.8, 97.8, 103.7 (carrier 
only) and 106.5. Yes Radio No inbound

Fri, 13 Aug 
2010 11:53:46 
+0100 Cancelled

LBC 97.3 reception is normally very good. Recently heavy interference is making listing impossible at 
times. Today it started about i.0pm and seems to come from a powerful music station close to the same 
frequency. I assume this is an illegal station. Interference is on three of my radio sets Yes Radio No inbound

Fri, 13 Aug 
2010 13:47:34 
+0100 Cancelled

This complaint is once again about pirate radio interferance to BBC radio Berkshire on 104.1 from a 
station called Omega fm. For over a year I have complained to Ofcom now they say you are reponsible for
getting rid of pirate stations.Please can you send me some sort of answer to this ongoing 
problem.Regards Radio No inbound

Fri, 13 Aug 
2010 14:53:36 
+0100 Cancelled

Re interferance to Radio Berkshire from pirate radio Omega 104fm Ongoing now for over a year. Radio No inbound

Fri, 13 Aug 
2010 15:29:41 
+0100 Cancelled

There seem to be at least 2 PLA network devices in neighbouring houses making reception impossible on 
the shortwave frequencies. Have recently invested in equipment to receive the BBC/Deutsche Welle DRM 
transmissions, and both of these are obliterated. I complained to Ofcom when this started. Got case 
number 1-1511-77-552 but they have not attended Yes Radio No inbound

Fri, 13 Aug 
2010 18:11:38 
+0100 Cancelled



All radio stations have intermittant interference. it cuts out all radio channels on all frequencies. Radio 
through cable is ok. Yes Radio No inbound

Sat, 14 Aug 
2010 09:53:37 
+0100 Cancelled

Radio 5 reception has become very distorted on all my radio sets when listening on a.m. analogue this has
only started has the strength of the transmission signal been reduced Radio No inbound

Sat, 14 Aug 
2010 10:05:37 
+0100 Cancelled

Radio 4 swamped by high magnitude hum all morning. Same on all analogue fm radios near us. Channel 
barely detectable. Other nearby frequency channels are fine so seems specific to 93.5 MHz region. 
Sounds like a dodgy taxi or pirate station fault. Be great if someone in BBC maida vale could check fm 
reception. Radio No inbound

Sat, 14 Aug 
2010 11:11:44 
+0100 Cancelled

I am unable to pick up Radio 2 now without a moslem station in the background. This has happened 
previously and I complained to OFCOM but never herard further. It seems to start broadcaasting about the
same time evety year. I heard someone say "87.7FM" on it at one time. It was on throughout the length of 
Sounds of the Sixties 8-10 this morning an inbound

Sat, 14 Aug 
2010 11:41:34 
+0100 Cancelled

I am currently unable to listen to either MW or LW without a loud buzzing noise. I suspect I know that one 
of my neighbours is responsible for this, but don't really have any evidence. I also suspect he may be a 
radio ham, but this may or may not be relevant. I have at least one other neighbour that has the problem. 
The problem used to only occur a Radio No inbound

Sat, 14 Aug 
2010 13:17:34 
+0100 Cancelled

14th august 1505 -1510 approx unable to hear my tv correctly due to ameteur radio operation locally heard
repeatly cq cq papa echo alpha and a garbled conversation regarding a mac computer. This is not the first 
time, I hear different things from time to time coming through my pc speakers and my surround sound 
system downstairs. inbound

Sat, 14 Aug 
2010 15:47:36 
+0100 Cancelled

there is a islamic pirate station intefering with fm stations Radio No inbound

Sat, 14 Aug 
2010 18:41:35 
+0100 Cancelled

im getting an asian religious pirate radio jamming up the fm band,they are broadcasting on 106.3 fm,from 
some house on the street by rose close in smethwick pls stop this station interfering with bbc radio 1 n 
other frequencies Radio No inbound

Sat, 14 Aug 
2010 18:59:37 
+0100 Cancelled

Wavelength has been hijacked by "hanlow massive" pirate radio! R and B is not my preferred choice - 
please help me get radio 4 back! Radio No inbound

Sun, 15 Aug 
2010 01:29:36 
+0100 Cancelled

If I only have a radio set, what license, if any, do I require. Regards xxxx inbound

Sun, 15 Aug 
2010 09:53:38 
+0100 Cancelled

I have NO reception at my location either on my DAB radio in the house or my Mercedes new car fitted 
with a DAB radio? Please advise Radio No inbound

Sun, 15 Aug 
2010 15:41:35 
+0100 Cancelled

We are unable to connect our Internet radio to listen to live ball by ball county cricket commentary. We 
used to go to Coventry and warwickshire and listed beneath was live stream cricket commentary, that link 
is no longer there so we have an expensive radio not fir for purpose as we only bought it to listen to 
warwickshire commentaries. inbound

Sun, 15 Aug 
2010 16:47:35 
+0100 Cancelled

I am a regular listner to BBC 5 Live on Medium wave and never experience any problems, but from 
around 23.00 hrs last night onwards I have not been able to receive any signal on any station on medium 
wave, on any portable radio in the house. The entire band is just fuzz. Has the band been altered or is 
there a transmitter problem? Yes Radio No inbound

Mon, 16 Aug 
2010 08:11:35 
+0100 Cancelled

"I am unable to access the EPG on the DAB radio for the last 2 weeks. Are you able to find out what's 
happening?" Yes Radio No inbound

Mon, 16 Aug 
2010 09:41:33 
+0100 Cancelled

Have a Tech DAB One, which until about 2 month ago gave excellent reception, even with telescopic 
aerial. Then all BBC stations became noisy, bubbling, long drop-outs. Fitted external aerial, loads of new 
stations, all fine except all BBC, same problem, bubbling, 10 seconds to lock on, drop-outs. Signal 
strength high, pulsing on BBC Yes Radio No inbound

Mon, 16 Aug 
2010 11:59:51 
+0100 Cancelled

I enjoy Radio Leeds' Yorkshire cricket commentary online. I bought a wi-fi radio so that I could listen 
around the house or in the garden. All worked fine for a couple of weeks. Now I get a lady saying there is 
no event at present even when there is commentary playing on the bbc site. It's happening as I write this. 
Many thanks. inbound

Mon, 16 Aug 
2010 12:41:39 
+0100 Cancelled

12 months ago I asked the same question....WHY must my reception of Radio 2, which is normally 
perfect, be drowned out to the point of extinction each year by the license granted for the period of 
Ramadan to a station broadcasting a far stronger signal ? It affects 3 radios in the house, so it's not just a 
1 off- PLEASE LOOK INTO THIS & EXPLAIN !!! inbound

Mon, 16 Aug 
2010 13:59:45 
+0100 Cancelled



I use a DAB radio and for the last two weeks have been unable to receive the BBC EPG. I have tried 
retuning but this has made no difference. Until now I have had no problems with EPG. Why has this 
happened? inbound

Mon, 16 Aug 
2010 17:17:50 
+0100 Cancelled

We live next door to a pub and when they are playing music our FM signal is badly distorted. Is there any 
explanation for this? Can it be rectified?  Many Thanks Radio No inbound

Mon, 16 Aug 
2010 17:53:41 
+0100 Cancelled

Whilst listening to Capial Gold on 1242 MW at various times throughout the day there will be interference 
that makes it unlistenable and it lasts for several hours. It sounds as if someone is using an unsupressed 
motor of some sort. This has been happening for the last month now and starts at various times of the 
day. Yes Radio No inbound

Mon, 16 Aug 
2010 18:53:47 
+0100 Cancelled

We suddenly have lost all digital channels including TV and radio. TV is only 6 months old with built in 
freeview. Have checked all aeriel connections which are ok - tried another TV on same aeriel which 
doesnt pick up channels either. Think our transmitter may be down in this area but dont know who to 
contact for confirmation - can you advise inbound

Mon, 16 Aug 
2010 19:17:41 
+0100 Cancelled

Address, Outdoor dipole antenna, Icom radio. Interference to S9+ across much of the HF spectrum; 
combination of poorly suppressed power supplies/plasma TV and PLT devices (both Comtrend type and 
pulsed variety). Still present with ALL mains power to house switched off. A power cut to the village 
causes interference to cease. Yes Radio No inbound

Mon, 16 Aug 
2010 22:35:46 
+0100 Cancelled

I listen to Radio 5 and TMS on 198LW. When I go to work, or the gym, I have to pass along a road, and 
within the last two months, there has been a buzzing sound on my car radio! The road I travel is the XXX 
at about number XXX XXX Rd, XXXX, when I hear a buzz on the car radio. I think that there are lots of tax
firms in the inbound

Mon, 16 Aug 
2010 23:29:37 
+0100 Cancelled

Listening to R5, and 198LW. On the XXXX by XXXX Rd, in XXXX there is interferance to my car radio. 
There is a buzing sound. There are a lot of taxi firms in this area, Is one of them not confirming to the radio
rules? This buzzing noice has been going on for a couple of months now! Please can you investigate for 
me? inbound

Tue, 17 Aug 
2010 00:05:48 
+0100 Cancelled

We are getting radio interference on R4 on Friday PM and all day Sat's from 1 or poss. 2 'pirate' stations 
broadcasting over a wide spectrum from 92 to approx 95 FM to the extent that radio 4 becomes intolerable
to listen to. when it 1st started it obliterated R4 but subsequently the power has been reduced. We have 
no problems at any other time. Yes Radio No inbound

Tue, 17 Aug 
2010 10:35:54 
+0100 Cancelled

Radio went off around 11.15am, tv also off. Neighbour nearby has same problem. Presume Skriag has a 
fault? Radio No inbound

Tue, 17 Aug 
2010 12:12:36 
+0100 Cancelled

We are a commercial recording studio. We are experiencing a very nasty high frequency noise, which is 
being picked up by our microphones, guitar amps, and keyboard instruments. The noise is definitely 
airborne. We are currently partially closed for business until we can resolve the problem. I have contacted 
Ofcom, who have referred me to the BBC. inbound

Tue, 17 Aug 
2010 14:24:26 
+0100 Cancelled

Test2 - this is a test Yes Radio No inbound

Tue, 17 Aug 
2010 15:24:59 
+0100 Cancelled

The radio and freeview tv reception has gone off completely, not intermittently or partially, no reception at 
all. The radio stations affected are radio 1,2,3,4 radio scotland as far as I know. Radio No inbound

Tue, 17 Aug 
2010 15:30:09 
+0100 Cancelled

Subject traffic information service on car radio - Truro area. I have noticed for some months that, when 
listening in-car to Radio Cornwall or a CD in this area, I receive powerful Radio Devon traffic messages. 
These seem to be much more noticeable during mid-afternoon although I am rarely on the road at other 
times. inbound

Tue, 17 Aug 
2010 16:48:02 
+0100 Cancelled

Hello, Radio 2 and Radio Nan Gaidheal seem to have disappeared from the Daliburgh FM TX. Radios 1, 
3, 4 and Scotland are fine for the moment. Xxxx Radio No inbound

Tue, 17 Aug 
2010 16:53:42 
+0100 Cancelled

Subject: Traffic information - Truro area. Further to my earlier message (I was prevented from continuing). 
The problem is not helped by the fact that the Devon traffic desk operative does not always switch off his 
transmission immediately so we are left listening to Radio Devon longer than necessary. Yours sincerely - 
xxxx inbound

Tue, 17 Aug 
2010 17:00:03 
+0100 Cancelled

TEST - PLEASE IGNORE Yes Radio No inbound

Wed, 18 Aug 
2010 10:53:43 
+0100 Cancelled

The interference is related to PLT devices which are now in use by BT and others to send data around the 
dwelling and far beyond. This is in turn causing horrendous interference to HF communications across a 
very broad spectrum. This in turn prevents my enjoyment stations worldwide including the BBC which 
broadcast using the HF spectrum. Yes Radio No inbound

Wed, 18 Aug 
2010 11:53:46 
+0100 Cancelled



I recently bought a digital radio. For the first couple of weeks it was fine. Now the BBC stations often go off
air - unobtainable - or are distorted then come back OK. This is really annoying. I retune regularly. I have 
no problems with Classic FM Yes Radio No inbound

Wed, 18 Aug 
2010 13:35:36 
+0100 Cancelled

I have now sent 4 emails re pirate radio interferance to radio berkshire I have complained to Ofcom re this 
station on 104fm Radio Omega for the past year. They now tell me that is now your job to sort.this 
out.They broadcast programs from the world service as well as taking news from other stations Can I 
please have an answer re action on this. inbound

Wed, 18 Aug 
2010 14:42:03 
+0100 Cancelled

responded to my complaint, but my e-mail to him today (18 Aug 10) to the address he emailed from: has 
returned with the failure to deliver message. Please ensure that he receives this message and contacts 
me again with an e-mail address which works! Thank you Radio No inbound

Wed, 18 Aug 
2010 15:30:14 
+0100 Cancelled

I am getting interference from computers using house wiring to pick up signal. I am a qualafied amateur 
radio buff. I have traced this from 67 mega hrts to as far as 21 band Radio No inbound

Wed, 18 Aug 
2010 16:59:41 
+0100 Cancelled

It is a reception problem but not a standard one: How can I stream Radio 4, and other BBC radio, live over
Wi-Fi/AirTunes/optical link to a Quad 99 CD player from a Mac Pro? I can stream iTunes perfectly but 
there are no BBC stations on iTunes radio. I suppose the real question is: why is the BBC not on iTunes 
like CBC etc? inbound

Thu, 19 Aug 
2010 02:41:39 
+0100 Cancelled

My problem relates to only reception of BBC R3 which is particularly poor. Most other stns, although not 
brilliant, are OK with little or no background noise. I use an external verticle whip antenna and the 
downlead is new. It may be that I need to fit a more directional antenna but there is no doubt, the R3 signa
is worse than the rest. Yes Radio No inbound

Thu, 19 Aug 
2010 10:05:42 
+0100 Cancelled

Radio 2 was available on two frequencies 88.9 and 89.3. In the past couple of days 88.9 no longer 
receives reception on any of my radios whether using external or internal aerials. Is this temporary or have
the transmission rules changed? Previously 88.9 was marginally better reception Yes Radio No inbound

Thu, 19 Aug 
2010 11:23:45 
+0100 Cancelled

BBC NATIONAL SERVICES FROM DIVIS INCLUDING RADIO 1 & 2 ARE BARELY AUDIBLE. DRIVING 
15 MILES FROM THE TRANSMITTER DIVIS RDS IS BEING WIPED OUT BY BROUGHER MOUNTAIN 
RDS IN PARTS OF BELFAST AND LISBURN. ALL NATIONAL SERVICES ARE BARELY AUDIBLE AND 
BREAKING SERVICE. Radio No inbound

Thu, 19 Aug 
2010 11:47:44 
+0100 Cancelled

Radio 2 is being drowned out by a temporary station granted a license to celebrate Ramadan ... an exact 
repetition of a the problem 12 months ago, which was diagnosed by one of your engineers at wood Lane. I 
have no complaint about issuing such a license....WHAT I DO OBJECT ABOUT is that it is robbing me of 
my choice for a month! Please respond !! Radio No inbound

Thu, 19 Aug 
2010 12:17:51 
+0100 Cancelled

Medium wave interference from Gold transmitter at Ashton Moss on 1458 KHz. Takes the form of 
distorted audio on 1602 and 1314 KHz. Received on several radios and at locations across north and east 
Manchester area. This has been present for several weeks. inbound

Thu, 19 Aug 
2010 12:29:36 
+0100 Cancelled

What will the ful procedure now be for radio & TV broadcast investigation? What will the evaluation 
process be, what type of engineers will be involved & will they have the same level of knowledge as 
OFCOM officers when it comes to EMC? Also what will the process involve if amateur radio QRM is 
suspected,? Your site gives no technical information. inbound

Thu, 19 Aug 
2010 12:47:41 
+0100 Cancelled

Since Tuesday the 17/08 I have been unable to tune in to DAB radio stations. I Have re tuned them all 
again. One keeps searching for services but does not connect. 2nd radio tunes in but no music just a 
buzzing noise. It has been like this since Tuesday despite all the re tuning and auto tuning. Yes Radio No inbound

Thu, 19 Aug 
2010 14:36:17 
+0100 Cancelled

Transmission from Beecroft Hill is weak (about 30% of national DAB radio power). Suggest that you get 
private supplier to boost the power output, and stop varying the signal power. There has been a problem 
on FM transmission ever since this company took over transmission. I used AM on Radio Leeds before 
trying DAB - waste of money. Radio No inbound

Thu, 19 Aug 
2010 14:47:50 
+0100 Cancelled

NO DAB reception at all on Pure radio from Black Hill TX Yes Radio No inbound

Thu, 19 Aug 
2010 16:59:46 
+0100 Cancelled

Radio 2 has disappeared from the list of stations I can select on my Roberts DAB radio. I have tried 
moving the radio to a different room and rescanning with no success. I can receive all the other BBC 
stations without any problems. Yes Radio No inbound

Thu, 19 Aug 
2010 17:53:35 
+0100 Cancelled

Your website said there were no problems when all FM services were off from the Swansea FM 
transmitter. Radio No inbound

Thu, 19 Aug 
2010 18:29:41 
+0100 Cancelled

Listens to Radio 3 is not getting any reception today and at the beginning of the week it went off all day 
neighbours are the same. Radio No inbound

Fri, 20 Aug 
2010 10:41:53 
+0100 Cancelled



"On 19/08/2010, BBC RADIO DEVON went off for about 20 minutes. It has happened again on 
20/08/2010. THe station has been off for an hour and a half now. The display is saying 'STation not 
available." Yes Radio No inbound

Fri, 20 Aug 
2010 11:05:51 
+0100 Cancelled

Our DAB radio received strong digital signals at the same frequencies as the FM channels until very 
recently. Now all we can recieve on DAB is the BBC Asian network regardless of the frequency the radio is
tuned to. The radio is presently capable of tuning to stations on SW, MW and FM so the tuner within it is 
working OK. Please advise. Radio No inbound

Fri, 20 Aug 
2010 11:11:51 
+0100 Cancelled

What radio do I need to take to Spain (Costa del Sol) in order to receive BBC Radio 4? I have AM/FM 
longwave and shortwave as well as DAB Please let me know the wave lengths to tune in to. I won't have 
internet or mobile phone roaming available, of course (too expensive) I just want to tune in a suitable radio
(easy!). Radio No inbound

Fri, 20 Aug 
2010 11:59:50 
+0100 Cancelled

Hello, I have received a communication from the First Secretary at the xxxx Embassy regarding a 
proposal to mount a radio antenna within the Embassy compound. The site is in close proximity to 
residential dwellings. I would be grateful if you give me an e-mail address where I could send details to 
see if radio interference is likely. inbound

Fri, 20 Aug 
2010 13:17:35 
+0100 Cancelled

We can't get Radio 2 as there seems to be a pirate radio station broadcasting rap music at all times of 
day. The interference sharted at 11 am this morning. It is worse at the weekend. Yes Radio No inbound

Fri, 20 Aug 
2010 13:41:56 
+0100 Cancelled

When my husband and I lived in xxxx, Plymouth we were able to listen to Plymouth Argyle with Gordon 
Sparks. Now that we have moved to xxxx, North of Plymouth all we can get are the Exeter or Torquay 
matches which we dont want. I cannot find the Plymouth matches bring broadcast on either of my two 
radios. Why is this? inbound

Fri, 20 Aug 
2010 13:42:06 
+0100 Cancelled

Intermittent loss of signal for Radio 4 LW from the Wrotham transmitter around 13:45. Radio No inbound

Fri, 20 Aug 
2010 13:59:46 
+0100 Cancelled

Rad 4 LW is the best form of reception for me. Digital not available for (6-12) months pos more - had a 
pulsing interference which is really irritating. Pos worse on radio receivers that are plugged into the mains. 
Today I was listening to the cricket at 2pm,the signal disappeared leaving the pulsing for 10-15mins. 
Painful to hear. What is it ? Yes Radio No inbound

Fri, 20 Aug 
2010 14:47:57 
+0100 Cancelled

there is a recent pirate radio station(s) being broadcast. I suspect this is from the tower block right across 
the road. I am not sure how they have configured their illegal broadcast tower, but it seems to be intefering
with a number of stations across a small range of FM. Please help. Thanks. Radio No inbound

Fri, 20 Aug 
2010 15:17:43 
+0100 Cancelled

Reduced signal strength and poor reception for radio 2 only. Omni directional aerial used to pick up the 
signal. Problem has existed for three weeks or so. Yes Radio No inbound

Fri, 20 Aug 
2010 16:00:00 
+0100 Cancelled

I have a dab radio but cannot get 5 live on it.Are you able to tell me how to tune it so that I can get this 
channel? Thanks. Yes Radio No inbound

Fri, 20 Aug 
2010 21:47:38 
+0100 Cancelled

I have experienced loss of Radio 4 on Long Wave recently. Once this morning 21 Aug 2010 just after 
8:00am. Loss of transmission noted on three radios with LW capability Yesterday afternoon....just after tea
at the Test Match (experienced in Ely Cambs) Nowhere on your site is there any reference to transmitter 
problems at Droitwich Radio No inbound

Sat, 21 Aug 
2010 08:59:35 
+0100 Cancelled

No sound to begin with, odd crackle. Now has turned into constant hiss and nothing else. Yes Radio No inbound

Sat, 21 Aug 
2010 10:05:39 
+0100 Cancelled

Costant crackling contiually for two weeks. No Radio No inbound

Sat, 21 Aug 
2010 10:47:41 
+0100 Cancelled

 No signal, harsh crackling. Yes Radio No inbound

Sat, 21 Aug 
2010 12:05:42 
+0100 Cancelled

At Christmas our daughter had a yamaha DAB radio, this really struggled to find and lock onto DAB 
stations with the supplied aerial. Her room is on the side of the house furthest from our transmitter. So I 
connected it to our loft based aerial which is also connected to our hifi tuner, but we are now struggling to 
find DAB. (NOT ENOUGH CHARS! Radio No inbound

Sat, 21 Aug 
2010 15:23:36 
+0100 Cancelled

I cannot pick up DAB radio at all. I feel disenfranchised by the BBC. I would like a response detailing when
I will be able to avail of this service. Yes Radio No inbound

Sat, 21 Aug 
2010 21:41:38 
+0100 Cancelled



loss of reception is intermittent and seems to only affect our local radio stations ie Radio Merseyside, 
Radio City and City Talk. This problem affects all the radios in the house not just one and the signal 
strength varies and eventually dies away showing no signal. This problem has only arisen in the last 
couple of days. Yes Radio No inbound

Sun, 22 Aug 
2010 09:53:36 
+0100 Cancelled

Persistent bursts of interference on DAB radio, VHF radio and Digital TV services. Occurs every hour or 
so and lasts from 2 to 3 minutes occasionally up to 15 mins. Problem has existed for a number of years 
but not solved by OFCOM. On VHF interference is variable hissing, on DAB and digital TV "Service not 
tuned" reported. inbound

Sun, 22 Aug 
2010 12:41:35 
+0100 Cancelled

I am a licensed radio amateurand am experiencing a 3 seconds on 3 seconds off broadband S9 hash on 
5.4035MHz. Probably a battery charger. Peaks three overhead electricity poles from my address. Radio No inbound

Sun, 22 Aug 
2010 19:47:38 
+0100 Cancelled

We have several DAB radio sets. Simaltaneously none of them are able to receive a DAB signal from 
BBC stations that we usually listen to, Radio 2, 3, 4, 7. Capital and other stations still appear to work. Now,
22.10hrs 22.08.10 there is no reception. This has occured on previous occasions. Thank you Yes Radio No inbound

Sun, 22 Aug 
2010 22:23:37 
+0100 Cancelled

I am unable to Access BBC Radio 2 Yes Radio No inbound

Mon, 23 Aug 
2010 10:12:12 
+0100 Cancelled

This is an issue with receiving Nusound radio on 92FM.. there is a pirate on 92FM and Nusound is our 
local community radio.. please look in to this. Thank you Radio No inbound

Mon, 23 Aug 
2010 11:05:51 
+0100 Cancelled

Reception always poor for 6Music. Absolute Radio on the other hand is crystal clear. Please help as that 
staion not a patch on 6. Thanks xxxx Yes Radio No inbound

Mon, 23 Aug 
2010 11:23:50 
+0100 Cancelled

MW reception changed overnight from being very good and clear to a loud buzzing (electrical?) 
interference which makes many stations unlistenable. This appears to affect the whole building, but not 
nearby streets, suggesting a very local problem. The change appeared on Sat 24th July, give or take one 
weekend. Radio No inbound

Mon, 23 Aug 
2010 13:23:58 
+0100 Cancelled

What are the times given in the radio programme schedule? UTC? Or Greenwich summer time? inbound

Mon, 23 Aug 
2010 15:06:07 
+0100 Cancelled

got new DAB radio at christmas and have had 8 months of great reception and now nothing, sometimes 
get signal for 2 minutes then it goes. neighbours have same problem, got another digital radion and same 
problems. Radio No inbound

Mon, 23 Aug 
2010 20:11:34 
+0100 Cancelled

Hi - my local satellite installer told me that with the digital switchon of the Kenmore transmitter last week I 
should be able to get DAB reception but I can't - does DAB use a different transmitter system and if so 
when am I likely to get reception? Thanks xxxx Yes Radio No inbound

Tue, 24 Aug 
2010 09:11:37 
+0100 Cancelled

This is a complaint about your answer to my reception problem on 2nd August. In your reply you state that 
there was a problem with the Lancaster transmitter on that day. Yet this website stated that there were no 
pronblems throughout the day. I wish to make a formal complaint: please advise how I can do this. Radio No inbound

Tue, 24 Aug 
2010 10:11:35 
+0100 Cancelled

Your reception tool does not give me the option to specify that my issue is with Radio 2 on FM on a car 
radio in this area. For the past month or so when travelling locally to Nottingham in at least 5 different 
vehicles with different makes of car radio I have found reception to be indifferent to say the least. Yes Radio No inbound

Tue, 24 Aug 
2010 10:41:43 
+0100 Cancelled

Since Sunday morning, a foreign radio station has been transmitting on the frequency of Radio Leicester. 
It happens when I use my car radio. Yes Radio No inbound

Tue, 24 Aug 
2010 15:41:33 
+0100 Cancelled

wed 25th Aug 2010 EPG not working on Radio 4. This has been happening recently inbound

Wed, 25 Aug 
2010 08:23:34 
+0100 Cancelled

During this week 22/08/10 DAB radio reception has been very poor the weather seems to make no 
difference. I have two DAB radios both of which suffer from poor reception. The problem is intermittent. Re
tuning makes no differencenor does position of the areial. Radio No inbound

Wed, 25 Aug 
2010 08:59:35 
+0100 Cancelled

About 11ish - lost all Digital TV channels ( all TVs) and DAB radio channels. Do you have a transmitter 
problem? inbound

Wed, 25 Aug 
2010 11:53:34 
+0100 Cancelled



I have been having persistent problems with receiving Radio Scotland FM - very weak signal, yet can 
receive Radio Cumbria with a crystal-clear signal, despite the fact that I think it is from the same 
transmitter but should be a weaker signal. There is also occasional interference as if another broadcast is 
affecting reception. Radio No inbound

Wed, 25 Aug 
2010 12:17:34 
+0100 Cancelled

We currently do not receive Digital radio signal (or TV for that matter) apparently because of the terrain. I 
would like to know if there are any plans to improve the signal cover in my area. My analogue signal is also
very poor and I was hoping the digital signal woild be the answer to my prayers No Radio No inbound

Wed, 25 Aug 
2010 13:35:34 
+0100 Cancelled

"There are pirate radio stations interfering with the transmission of LGR at 103.3FM. Directly before this 
frequency there is a dance music channel and directly after this frequency there is a foreign language 
channel. I can no longer receive LGR at all." Yes Radio No inbound

Wed, 25 Aug 
2010 15:41:38 
+0100 Cancelled

Poor reception on Radio 5 live, on 909. Sounds like a weak signal, is Brokmans Park on reduced power? Yes Radio No inbound

Wed, 25 Aug 
2010 16:41:43 
+0100 Cancelled

This morning clock radio tuned to 882 Radio Wales gave a constant buzz: Works fine on FM, music 
centre & Garage problems. The car radio no problem. Using portable radio, switched off all mains circuits 
to try to find interference source, portable on battery, no improvement :can get rid of buzz with aligment on 
portable in garage only. Yes Radio No inbound

Wed, 25 Aug 
2010 18:23:35 
+0100 Cancelled

DAB Radio boadcast EPG:There has been a history of problems with this service. At present the lisings 
for BBC Radio 4 are incomplete for 25th, 26th and 28th August and absent thereafter (listings for BBC7 
are complete through to 30th) For history of his problem see: http://xxxx inbound

Wed, 25 Aug 
2010 20:29:40 
+0100 Cancelled

DAB Radio. Pure DMX50. Kendal Cumbria transmitter. R3. No EPG service. Resetting the radio 
sometimes cures the problem but it is lost again by the next morning. Four times in the last week. 
Previously only happened one or two times in the last year. Thank you inbound

Wed, 25 Aug 
2010 22:29:39 
+0100 Cancelled

Digital radio reception is weak, but I am using a large loop antenna upstairs to get maximum reception. 
However today, for no good reason, the signal has been coming and going, every ten minutes or so from 
about 4pm to about 10pm. It might be caused by interference. Radio No inbound

Wed, 25 Aug 
2010 22:47:45 
+0100 Cancelled

No radio 5 sport extra signal tuned in on both dab radios? Radio No inbound

Wed, 25 Aug 
2010 23:41:34 
+0100 Cancelled

BBC DAB EPG faulty again — happened few months ago & you told me was fault your end. Now 
recurring. Radio = Pure Evoke 3, & EPG currently skips some days and ends the day prematurely on 
others. For example, EPG for Saturday on Radio 4 ends at 6am & no days beyond this are available. No 
problem on non-BBC stations. Tried all usual measures this end. inbound

Thu, 26 Aug 
2010 10:23:36 
+0100 Cancelled

I’ve just had a call from a listener to our 105.8FM London service. He lives in Kilburn, North London, NW6.
He reported that there’s a pirate station coming through every so often. http://www.absoluteradio.co.uk Radio No inbound

Thu, 26 Aug 
2010 10:29:33 
+0100 Cancelled

BBC Radio Essex every weakend in the area is blocked by a pirate radio station every time I tune in then I 
get NOVA Radio or LAZER radio on 95.2 95.5 300 kh spread. inbound

Thu, 26 Aug 
2010 12:42:02 
+0100 Cancelled

I have always had this problem but it has got worse as I now can't listen to radio as it is so bad, I can now 
be listening to more than 1 station at the same time from 1 radio, it is affecting 4 radio's all in different 
rooms. Yes Radio No inbound

Thu, 26 Aug 
2010 13:23:34 
+0100 Cancelled

whilst listening to Radio 1, plus other stations on DAB, we have interference now and again. The problem 
may be due to an amature radio enthusiast less than 50 ft from our property, I know my neighbour has 
already contacted bt about there analogue phone line being affected. The addess i'm talking about is 
number Yes Radio No inbound

Thu, 26 Aug 
2010 16:23:34 
+0100 Cancelled

It is next to impossible for me to listen to R4 due to constant interference from (?)pirate radio stations. It's 
driving me nuts. My radio's auto search in fact can't even locate a R4 signal so I have to do it manually but 
can't get an interference-free signal. I live in a second floor flat. Yes Radio No inbound

Fri, 27 Aug 
2010 09:47:34 
+0100 Cancelled

Hi! Problem is with R3 on 90.3M from Guildford. The audio signal cuts off but the carrier remains. This has
happened a few times (to my knowledge) over the last few days and occured again at about 09.30 today, 
28/8/10. The outage this time was for about 5 minutes. Four radios here tell the same story. Regards Yes Radio No inbound

Sat, 28 Aug 
2010 09:53:34 
+0100 Cancelled

The problem is the AM TX at Cherrymount, Enniskillen. On radio Ulster there is break through from (i 
think) radio 3 ....... this has been ongoing this past month or more. Radio No inbound

Sat, 28 Aug 
2010 11:23:34 
+0100 Cancelled



"Radio 3 seems to be on reduced signal. I can barely hear the broadcast." Yes Radio No inbound

Sat, 28 Aug 
2010 13:35:35 
+0100 Cancelled

I run a private radio station in the Birkenhead/Merseyside area.Recently I believe a pirate radio station is 
interferring with not only my radio staion in Birkenhead but also radio Merseyside.I belive this pirate station
is bein run from a caravan in the area and that the people behind it are involved in drug dealing. inbound

Sat, 28 Aug 
2010 18:05:35 
+0100 Cancelled

This only happens in short bursts of about ten to twenty minutes and almost always on RAdio 4. Radio 3 
and 2 sometimes get it too but hardly at all and not always. Why if it is electrical equipment should it be 
just Radio 4? REception is also sometimes affected by planes flying overhead but not always. xxxx Yes Radio No inbound

Sun, 29 Aug 
2010 20:41:35 
+0100 Cancelled

Can't listen to LW because of loud mains hum. Unsure how long this has been happening.It's evident on 
each radio I have tried from transistor portables to a Racal RA1772 with external aerial.Switching off the 
mains reduces the hum but does not eliminate it A walk around the area with a portable shows problem to 
exist over a wide area. More room pse Yes Radio No inbound

Mon, 30 Aug 
2010 08:41:33 
+0100 Cancelled

BBC Radio Berkshire you cannot seem to regulate your presenter sound levels on DAB.Either the 
presenter is too loud and you cannot hear the other person or the inserted item is too loud so you have to 
turn it down and then you cannot hear the presenter.This is a particular problem with News Buletins when 
an insert is played. inbound

Mon, 30 Aug 
2010 08:47:34 
+0100 Cancelled

I have a DAB radio in my van and up until about 3 weeks ago the reception for all DAB channels was 
excellent but recently I struggle to get good reception around mid Sussex. On searching the internet it 
appears to be a big problem... What's happened???? Radio No inbound

Mon, 30 Aug 
2010 08:53:34 
+0100 Cancelled

Hello. For a couple of months, reception has fluctuated on a day to day basis (sometimes fine, other days 
awful.) The village *is* in a hollow/dip - however I've previously had v good reception upstairs & pretty 
good downstairs - both sets (Pure receivers) in line of sight of window. Are any transmitters on reduced 
power? Happy to log stats... Yes Radio No inbound

Mon, 30 Aug 
2010 11:11:33 
+0100 Cancelled

For the last two days we have lost Radio Merseyside and Radio City (Liverpool). Also a few others. Radio 
2 and most others are working correctly. inbound

Mon, 30 Aug 
2010 13:59:34 
+0100 Cancelled

There was a big festival in the area yesterday and the signal on three DABs in the house for BBC Radio 
Merseyside went off. It has not come back on since. Yes Radio No inbound

Tue, 31 Aug 
2010 07:59:34 
+0100 Cancelled

"Loss of Radio Merseyside was there always then crackled and disappeared can’t get it back anymore." Yes Radio No inbound

Tue, 31 Aug 
2010 10:17:33 
+0100 Cancelled

PIRATE RADIO DEM RADYO going out on 105.6 FM and completely wiping my signal from legiotimate 
radio Absolute on 105.8. for goodness sake please put a stop to these ignorant selfish pigs. i cannot even 
get absolute on my digital radio from here so it really is annoying & upsetting me. how many times do i 
have to report this selfish mob? sick of it. inbound

Tue, 31 Aug 
2010 11:29:39 
+0100 Cancelled

Since saturday 29/08/10 both my DAB radios have lost the signal to 3 Local channels Radio Merseyside is
one of them i have re scanned both radios and i they just say station not available i have had both radios 
for over a year and up until Saturday was able to recieve all channels with no problems Yes Radio No inbound

Tue, 31 Aug 
2010 11:47:44 
+0100 Cancelled

Intermittend TV & radio signal failures or other interferences. inbound

Tue, 31 Aug 
2010 12:47:38 
+0100 Cancelled

WE ARE NOT RECEIVING ANALOGUE RADIO SIGNAL, BUT WE ARE RECEIVING TV.. WE HAVE 
BEEN NFORMED, BY DIGITAL U.K, THAT WORK IS BEING CARRIED OUT ON THE SUTTON 
COLDFIELD TRANSMITTER. CAN YOU POSSIBLY ENQUIRE IF POSSIBLE HOW LONG THIS WORK 
IS LIKELY TO TAKE., IT APPEARS TO BE AFFECTING FM Yes Radio No inbound

Tue, 31 Aug 
2010 14:53:33 
+0100 Cancelled

Since yesterday the FM signal on Radio Surrey (104)has been heavily distorted and completely un-
listenable. All other BBc Radio stations on fm are OK Radio No inbound

Tue, 31 Aug 
2010 14:59:33 
+0100 Cancelled

I can receive all of the Liverpool local stations perfectly well but the BBC national radio stations are 
impossible to receive. Radio No inbound

Tue, 31 Aug 
2010 16:11:34 
+0100 Cancelled

very strong and loud buzzing wiping out radio 2 signal on car radio specifically at junction of xxxx and xxxx 
in stourbridge Possible pirate radio interference inbound

Wed, 1 Sep 
2010 00:35:34 
+0100 Cancelled



DAB radio attached to external aerial - usually no problem, sometimes it takes a while for the stations to 
tune in - but now the monitor is saying that the stations I am tuned into are not available - commercial and 
BBC. My normal reception is very poor on regular radio so I am reliant on this for a listenable reception. Yes Radio No inbound

Wed, 1 Sep 
2010 11:17:34 
+0100 Cancelled

Unhappy to get any reception on my DAB and there is nothing on my FM. I would like a response why. Yes Radio No inbound

Wed, 1 Sep 
2010 13:59:34 
+0100 Cancelled

"BBC Radio WN Birmingham Poor signal radio drops off and on alot." Yes Radio No inbound

Wed, 1 Sep 
2010 14:32:23 
+0100 Cancelled

recently we have been unable to listen to Radio 5 and other programmes on any of several radios in the 
house - all of which have worked perfectly until now. Digital still works. All we get is a very loud buzz which 
sounds like electrical interference. Bank Holiday Monday the sets worked, suggesting work related 
interference. Yes Radio No inbound

Wed, 1 Sep 
2010 14:47:34 
+0100 Cancelled

Every minute or so I get a sweep of a carrier from 20 to 22kHz lasting 2 seconds, the harmonics go up to 
at least 1.2MHz. This signal inerferes with LW and most of MW. It must be quite a big signal as my 
antenna is located at the end of the garden. Yes Radio No inbound

Wed, 1 Sep 
2010 17:11:34 
+0100 Cancelled

BBC Engineering Information used to print a helpful data sheet giving dimensions of all the parts of a 5-
element Yagi suitable for FM reception, but I have searched the web site for it in vain. Can you please dig 
out that sheet and put it on the web site somewhere? Some of us still make our own kit, and we'd be most 
grateful. Thanks. inbound

Wed, 1 Sep 
2010 20:17:35 
+0100 Cancelled

The clock on my DAB radio(Pure Evoke 3) is 35 seconds slow and consequently when using the EPG and
timed recordings I am missing part of the program. Pure say this is an error in the transmission and is the 
responsiblity of the broadcaster concerned, in my case BBC Radio4. Is this true & what can I do to correct 
the clock? inbound

Thu, 2 Sep 
2010 13:47:35 
+0100 Cancelled

when I am trying to listen to radio 4 on 194Khz I have a buzzing, like a switch mode power supply noise, 
about 30/40% of the audio. I have tried turning everything off in the house but no joy so I went out to my 
vehical and tuned to 194Khz and drove down my road, initially outside my house the noise is very strong 
but as I go down the road its ok Radio No inbound

Thu, 2 Sep 
2010 14:11:37 
+0100 Cancelled

Fuzzy noise on the digital radio Yes Radio No inbound

Thu, 2 Sep 
2010 15:17:37 
+0100 Cancelled

www.echoradio.net are not registered to radio frequency or FM frequency, basically they are a pirate radio
They also own a website called ifuntechnologies.net which sells Shoutcasts illegally or something like that,
and have been using a nulled program to get it. inbound

Thu, 2 Sep 
2010 16:47:36 
+0100 Cancelled

Interference to reception of Time 107.5 by a "pirate" radio station called Lush broadcasting on 107.6 MHz 
FM Radio No inbound

Thu, 2 Sep 
2010 18:41:37 
+0100 Cancelled

"I have no Radio 4 at the moment at this Post Code." Radio No inbound

Thu, 2 Sep 
2010 19:53:37 
+0100 Cancelled

Reception on FM & AM Radio 4 has suddenly got a lot of interference (crackling & buzzing) & hearing 
another music station. Can barely hear the programmes. Yes Radio No inbound

Thu, 2 Sep 
2010 21:23:34 
+0100 Cancelled

 Getting interference only on Radio 4FM, it is other channels that come through, but does not know if it is 
pirate radio channel. The problem is constant since this morning. No other channels affected. Checked 
leads. Yes Radio No inbound

Thu, 2 Sep 
2010 21:47:34 
+0100 Cancelled

The trouble is only on 93.2 & 93.5 Radio4 Reception is never very good , but now it is not worth using fm 
for radio 4. Very weak signal with lots of hissing. I repeat only on Radio 4.fm. Radio No inbound

Thu, 2 Sep 
2010 21:47:35 
+0100 Cancelled

Radio 4 has been hard to receive over the last few days. Digital has been fine but the FM signal has been 
very weak and there is a lot of interference. I have checked the frequency and it is fine but still having 
problems. Yes Radio No inbound

Thu, 2 Sep 
2010 21:47:36 
+0100 Cancelled

Seems like there is a pirate radio interfering with the broadcast since about 03.00. Yes Radio No inbound

Fri, 3 Sep 2010 
04:35:36 
+0100 Cancelled



I have 4 portable radios in the house and an iplayer. The problem started at lunch time I think on1st Sept 
when the reception quality of the kitchen radio suddenly dropped. Subsiquently I have found that I have 
difficulty in tuning any radios. I suspect that I am not tuning to wrotham to get any radio 4. Radios 1,2,3 
&london are all OK. Yes Radio No inbound

Fri, 3 Sep 2010 
08:11:35 
+0100 Cancelled

I listen constantly to Radio 4 on 93.65 FM. I've never had a problem before but since Wednesday 1st 
September I cannot get this station on any one of the four radios that I have. I'm getting dreadful noises as
if there's interference or the signal is being blocked. Yes Radio No inbound

Fri, 3 Sep 2010 
09:05:33 
+0100 Cancelled

We have been unable to get Radio 4 on our 3 FM radios. This started on Tuesday 31 August 2010. It has 
become impossible to listen to, due to background crackling, hissing and interference. All other stations 
are clear. Retuning hasn't worked. What do you suggest? Yes Radio No inbound

Fri, 3 Sep 2010 
10:05:34 
+0100 Cancelled

Total Signal Loss for hours at a time . With nothing more than squelch sounds . Then a recovery of signal 
. But to a level worse than it normally is . Radio No inbound

Fri, 3 Sep 2010 
10:05:37 
+0100 Cancelled

Every time My Neigbour uses their cordless telephone I can hear their conversations on my radio when 
listening to radio 4. I do not hav an email address, my telephone number is xxxx inbound

Fri, 3 Sep 2010 
10:17:34 
+0100 Cancelled

Radio 4 both 93.5 - 93.2 no reception at all, just white noise, little reception but not Radio 4. Yes Radio No inbound

Fri, 3 Sep 2010 
10:17:34 
+0100 Cancelled

I have just bought a top of the range digital radio but have no digital radio reception at all in my home. I 
currently use a number of portable and fixed radios in the house, garden, car and outbuildings with no 
problems with FM or AM reception. When the AM and FM frequencies are switched off I will therefore be 
left with no radio to listen to. Yes Radio No inbound

Fri, 3 Sep 2010 
12:35:34 
+0100 Cancelled

93.5 Radio 4 - No Signal Yes Radio No inbound

Fri, 3 Sep 2010 
12:59:36 
+0100 Cancelled

Hello (again) Problem is regarding R3 reception on 90.3 from Guildford. The audio cuts out for about 3 
minutes seemingly randomly throughout the day. The carrier is always there. As I have reported this 
before and as nothing has improved I have started a log. 28/8/10 12.46 - 12.50 3/9/10 07.26 - 07.29 and 
10.33 It's really annoying! Yes Radio No inbound

Fri, 3 Sep 2010 
13:29:40 
+0100 Cancelled

"I have been having problems receiving Radio 4." Yes Radio No inbound

Fri, 3 Sep 2010 
14:53:41 
+0100 Cancelled

Constant Load buzzing on Long Wave and Medium Wave - all radios - no problem on FM neighbours 
have it as well have tried unplugging everything no change do not have digital only started in July we think Radio No inbound

Fri, 3 Sep 2010 
15:11:34 
+0100 Cancelled

Radio alarm clock uses power lead as an aerial. Had no problem until 2/9/2010. All radio reception is good
except Radio 4 suddenly lost good reception. Now has lots of hiss. Another radio, different room, using 
external aerial also has hiss only on Radio4. All other stations good reception. Help Radio No inbound

Fri, 3 Sep 2010 
15:29:34 
+0100 Cancelled

The problem occurs in my car and in my wife's car - reception in our road and immediate area is terrible. If 
either of us drives outside the area (say 5 minutes away), reception is fine. No problems with other radio 
stations (Radio 3, Radio 5 both fine) but we like radio 4!!! Radio No inbound

Fri, 3 Sep 2010 
17:05:40 
+0100 Cancelled

Radio 4 on FM. High quality tuners (Quad) on external antenna. Pirate radio station on adjacent 
frequency! Yes Radio No inbound

Fri, 3 Sep 2010 
17:11:38 
+0100 Cancelled

Within the Derry area in Northern Ireland there is an issue with the Radio Foyle DAB station. Instead of 
playing all scheduled programmes the station switches over and played BBC Radio Ulster. This is 
happening during the day, not late at night. There seems to be a transmitter fault or error between the 
stations. Yes Radio No inbound

Fri, 3 Sep 2010 
19:05:36 
+0100 Cancelled

From 02 Sep I am having reception problems on Radio 4 with ALL my radios. This includes 2 mains radios
in my house and my car radio. Yes Radio No inbound

Fri, 3 Sep 2010 
19:17:35 
+0100 Cancelled

Poor reception on 93.5. Is the station on 93.6 supposed to be there or is it a pirate causing the prob? Radio No inbound

Fri, 3 Sep 2010 
19:17:38 
+0100 Cancelled



6 music keeps disappearing from my DAB. after attempting to tune it, the radio displays the message 'not 
available'. My DAB is working fine as all other stations are found when searched for. I've had no previous 
reception problems but this is now happening to me as often as 2 or 3 times a week for and has been 
happening for the last month or so Yes Radio No inbound

Fri, 3 Sep 2010 
20:53:34 
+0100 Cancelled

I normally get perfect Radio 4 FM signal, but since 2nd Sept, the signal has been extremely weak. I can't 
hear it on any of the radios in my house, nor via my car radio if it is parked outside my house. I now clearly 
hear a reggae-sounding music station at 93.7 FM and just interference at 92 FM. I can just make out 
crackly Radio 4 at 93.2 FM. Yes Radio No inbound

Fri, 3 Sep 2010 
23:35:54 
+0100 Cancelled

Interference on Radio 4 in the form of a fuzzy noise and pop music sound. Has been heard on 92.5 or 6 
FM and 92.4 FM. Yes Radio No inbound

Sat, 4 Sep 
2010 08:11:35 
+0100 Cancelled

Lost Radio 4 Yes Radio No inbound

Sat, 4 Sep 
2010 08:59:37 
+0100 Cancelled

Further to my previous email 2 days ago, I have now discovered that my neighbours have similar 
problems. None of us can receive Radio 4 on FM but we can all receive other BBC FM radio stations. A 
friend who lives 1 mile away has had the same problem too and has switched to LW. Help!! Radio No inbound

Sat, 4 Sep 
2010 09:35:37 
+0100 Cancelled

Radio 4 especially has been intermittent over the last few days and that has affected my radio both at 
home and even when visiting friends (with my other radio) in Edgware. Friends there also report almost 
non existant Radio 4 reception over the last few days. It is back as I write but for how long? Please DO let 
me know what has been going on. Radio No inbound

Sat, 4 Sep 
2010 09:35:38 
+0100 Cancelled

Reception was previously acceptable on all the BBC, and other DAB channels except when pressure was 
high, or an inversion was in place. However since Digital switch over the BBC channels have just been 
utterly rubbish, if you can get them at all, just lots of fizzing hissing and popping. It has not affected the 
other channels. Yes Radio No inbound

Sat, 4 Sep 
2010 09:53:34 
+0100 Cancelled

When will the I-Player work... Why do you say to use a Homeplug unit, when it is known to cause much 
interference over radio and the Air Bands..... Do you have engineers in the field inbound

Sat, 4 Sep 
2010 11:41:36 
+0100 Cancelled

Every time at the same time we get a broken up singnal from our local transmitter. Yes Radio No inbound

Sat, 4 Sep 
2010 11:59:33 
+0100 Cancelled

You are unable BBC radio 4 on my car radio or house radio I would like to know why. Radio No inbound

Sat, 4 Sep 
2010 14:35:34 
+0100 Cancelled

www.EchoRadio.net I had recieved Shoutcast & Hosting off a website they owned called 
www.ifuntechnologies.net I gave them my details (information) to get the stuff. They are now ringing my 
number for Fraud checks which isn't right, they keep ringing my number and its almost harrassment. 
EchoRadio.net also don't have a licence too. Thanks inbound

Sat, 4 Sep 
2010 14:59:40 
+0100 Cancelled

More news on EchoRadio.net - They are recongised as an FM - Gateway FM. I don't think they have a 
licence for FM & Online. Thanks. inbound

Sat, 4 Sep 
2010 14:59:44 
+0100 Cancelled

I have a Pure 3 DAB Radio. When I first got it I could set it to record programmes using the epg facility. 
When I try to access this information by pressing the guide button on the radio " programme guide 
information not available at this station" comes up. This now happens on all BBC stations. Please can you 
indicate when this service will resume. inbound

Sat, 4 Sep 
2010 15:53:35 
+0100 Cancelled

We have significant problems with reception of Radio 4 on 93.5 MHz Problems are present on 3 FM 
radios in the house and the radios in our 2 cars. The reception problem does not improve if we drive away 
from the house 93.2 and 92.5 MHz can be received OK Radio No inbound

Sat, 4 Sep 
2010 16:29:35 
+0100 Cancelled

All short wave broadcast bands are wiped out by a horrible noise. Sounds like horses hooves clattering, 
with a couple of audio tones mixed in. This has only started in the last 9 months or so and is continuous 24
hrs a day. It prevents reception of any short wave broadcasts including the BBC world service. Yes Radio No inbound

Sat, 4 Sep 
2010 16:41:35 
+0100 Cancelled

We get our signal on 93.5 but it has been jammed by a music programme for two days and when it 
returned,we can only receive it on 91.5.We are on the fifth floor of a block of flats and we have never had 
this problem in the two years we have lived here. Radio No inbound

Sat, 4 Sep 
2010 17:11:35 
+0100 Cancelled

Since the fire at the Beckley Transmitter we have had no tv /radio channels at all. I have tried to find out 
when the new mast will be up and running to no avail. Getting really irritated at paying a licence fee and 
not having been able to watch films or bbc (or any of the others at all). please advise as to when this 'cock 
up' will be sorted. inbound

Sat, 4 Sep 
2010 19:47:34 
+0100 Cancelled



In the last few days the DAB reception has got worse locally with actually a complete loss of reception 
around the ll30 1rs, ll28 and ll31 postcode residential areas. This has not been the case in the 2 years I 
have owned a DAB radio I have never experienced anything like this prior to the last few weeks.There 
clearly is a transmitter issue. Radio No inbound

Sat, 4 Sep 
2010 21:23:35 
+0100 Cancelled

Last night when my local station was supposed to go over to Radio 5 live there was only dead air. Tonight 
there was dead air again and then after a retune I received Radio 5 live but it was completely distorted as 
if there was a problem with the modulation. Yes Radio No inbound

Sun, 5 Sep 
2010 02:17:34 
+0100 Cancelled

Following switch-over digital radios will only work in certain areas of the house. No Radio No inbound

Sun, 5 Sep 
2010 07:11:34 
+0100 Cancelled

Recently reception of Radio 4 (only) FM has become very poor. I have several receivers, including one in 
my car, and all are suffering from apparently low signal stength. The car radios pause and re-seek a 
stronger signal, but return to the tuned frequency, 93.2 MHz. Other stations are unaffected. Radio No inbound

Sun, 5 Sep 
2010 10:18:38 
+0100 Cancelled

Problem only with radio 4 on 93.5. Station has disappeared on all FM radios in and around my home Radio No inbound

Sun, 5 Sep 
2010 15:41:36 
+0100 Cancelled

Recently I had to retune my radio in the kitchen for R2 as it was unlistenable to quite suddenly one 
morning. Now I have put on my radio in the lounge to listen to R4 and it is completely unlistenable to. It 
has been in its position for about 20 years. NEVER had a problem before. Tried retuning but it is no good. Yes Radio No inbound

Sun, 5 Sep 
2010 16:29:34 
+0100 Cancelled

"I haven't been able to recieve any MW on 2 different Radios in my house. Can you please have a look at 
this as I need to listen to a specific programme." Yes Radio No inbound

Sun, 5 Sep 
2010 16:35:35 
+0100 Cancelled

2nd report. Have logged position this week. AM radios usually available before 8.30am and late evening. 
Reception impossible during day. HAS to be outside intereference. Will continue logging reception. Yes Radio No inbound

Mon, 6 Sep 
2010 09:41:35 
+0100 Cancelled

"High pitch sound on radio 4 constant unable to listen to programmes happens on all radio's in house." Yes Radio No inbound

Mon, 6 Sep 
2010 12:29:34 
+0100 Cancelled

Would like to report an illegal pirate radio station, frequency is 87.5 megahertz its main id is impact fm. inbound

Mon, 6 Sep 
2010 12:47:34 
+0100 Cancelled

We get occasional bouts of interference on our radios, mainly in the kitchen, but sometimes in other 
rooms as well. We have recently replaced several analogue radios with DAB, and this has improved the 
situation a little, but the problem still remains. We live on the first floor of an eight-storey block of flats. Can
you please help? Yes Radio No inbound

Mon, 6 Sep 
2010 15:29:36 
+0100 Cancelled

Hip-hop station interfering with Radio two for one hour every day - think it's a pirate station. Please call for 
more information -xxxx Radio No inbound

Mon, 6 Sep 
2010 16:41:41 
+0100 Cancelled

When will I be able to receive Radio Scotland on DAB in Dumfries? Radio No inbound

Mon, 6 Sep 
2010 19:41:34 
+0100 Cancelled

I loose the signal from Radio Ulster, Classic FM and some other comercial stations around midday until 
around 8-00 next morning. Radio 4, Radio 3 and Radio 7( plus some commertial stations) give very good 
reception continously. I have an indoor "T" aerial. Yes Radio No inbound

Tue, 7 Sep 
2010 00:35:34 
+0100 Cancelled

Sudden intermittent interference on Radio 3 FM - can begin with sudden slience for a min followed by 5 
mins of buzzing/hissing interference with program still audible behind it. Then suddenly stops. 2-3 
times/day. Been listening for years - not happened before. Radio is properly tuned. Do sometimes get 
issues on R4 too - brief wavelength hijacking? Yes Radio No inbound

Tue, 7 Sep 
2010 09:47:37 
+0100 Cancelled

"Loss of BBC manchester signal compleatly gone." Yes Radio No inbound

Tue, 7 Sep 
2010 09:59:34 
+0100 Cancelled

e.g. this morning (7/9/10) at approx. 09.30 reception on 3rd Programme 90.3 went silent for about 2 
minutes. There was then loud interference almost drowning the music and speech for about 5 minutes. 
This was the same on other radios around the house. I have only normal domestic electrical equipment 
not apparently the cause of the interference. Yes Radio No inbound

Tue, 7 Sep 
2010 10:47:35 
+0100 Cancelled



Lost all DAB Channels. Yes Radio No inbound

Tue, 7 Sep 
2010 11:41:41 
+0100 Cancelled

A music station is inmterfering with Radio 4. I can be contacted on xxxx Yes Radio No inbound

Tue, 7 Sep 
2010 15:59:34 
+0100 Cancelled

We Listen to BBC Radio London, daily, on 3 digital radios around the house. Away during August... when 
we returned we can no longer receive Radio London on digital radio, retuned all radios, repositioned 
aerials- no joy- station not available. Something has changed over the summer - FM is bad quality and 
only in the sittingroom, any ideas? Yes Radio No inbound

Tue, 7 Sep 
2010 16:35:34 
+0100 Cancelled

NO SIGNAL SINCE 13.18!!!!!!!! PLEASE ADVISE inbound

Tue, 7 Sep 
2010 19:11:33 
+0100 Cancelled

I live in the north of XXXX  both fm and am radio does not work , even with long areals, The signal only 
gets better when crossing into XXXX on the road XXXX which is twenty miles away. we pay our tv liecence
the same as the rest of the country. why is the signal so poor. Radio No inbound

Tue, 7 Sep 
2010 21:53:34 
+0100 Cancelled

problem affects radio & broadband at aprox 7pm until 11.30 after midnight until 6.30am. checked 
equipment etc. the radio transmits very loud buzzing noise which which is the same outside. when an 
engineer from my isp provider checked everything & said that it was a REIN issue I then found thats why I 
could not listen to BBC 5 live at same time. Radio No inbound

Wed, 8 Sep 
2010 09:29:35 
+0100 Cancelled

I am experienecing Heavy crackling every 3 mins for 30 secs at a time. Xxxx Yes Radio No inbound

Wed, 8 Sep 
2010 10:23:41 
+0100 Cancelled

Hi, I am getting interference problems from my stereo speakers at certain times of day -whistling, buzzing, 
crackles - mostly evenings after 7 pm. I wonder if it could be an amateur radio ham as there is a large 
aerial within 100 metres of where I live. Looking forward to your help, xxxx inbound

Wed, 8 Sep 
2010 13:29:39 
+0100 Cancelled

Full adress-xxxx . Supects that someone is using the signal from his buildings satalite to run a pirate radio 
station. Radio No inbound

Wed, 8 Sep 
2010 13:43:08 
+0100 Cancelled

since 1976 I hav rxd tv signals fm Hannington tx. I now wish to rx tv from Crystal Palace and FM signals 
from Wrotham. Please indicate the compass bearing for both stns from 500' asl in High Wycombe.? inbound

Wed, 8 Sep 
2010 14:11:53 
+0100 Cancelled

I recently had to return a Roberts DAB radio / alarm because I could not receive any DAB bbc stations. 
Local stations were alright. For the last two weeks my aged DAB radio cannot receive Radio 5. All other 
stations including 5SX are unaffected. Your transmitter page says no problems with the 3 transmitters in 
my area. Please advise! Yes Radio No inbound

Wed, 8 Sep 
2010 14:17:36 
+0100 Cancelled

We are both experiencing bad reception on our car radios. The radios keep fading out on all BBC stations 
in and around the area. It has become impossible to enjoy the radio in our cars,we cannot follow any 
broadcasts due to the radios cutting out for approx 5/10 seconds every minute or so. Both cars are 
relatively new and it has never happened befo Yes Radio No inbound

Wed, 8 Sep 
2010 15:17:54 
+0100 Cancelled

Cleaning contractor business interfering with Radio 2 signal this afternoon. XXXX cleaning contractors 
using unsupressed machine. inbound

Wed, 8 Sep 
2010 16:11:36 
+0100 Cancelled

on new digital radio i can receive radio foyleevery week day morning @7-30 then 8-00am to 10-30am 
v/good reception. when i switch on @3-pm to hear MARK Patterson radio foyle still tuned in ok but radio 
ulster is being broadcast & radio foyle on screen ok. same thing happens on SUNDAY @4-00pmto5-00. i 
have re-scanned many times.XXXX Yes Radio No inbound

Wed, 8 Sep 
2010 18:29:35 
+0100 Cancelled

a) Bose DAB/FM/AM Receiver b) Recorded DAB signal strength c. 95% c) Bubbling sound interferes 
badly with listening pleasure d) I have reverted to the FM signal e) Bose have suggested that I relocate the
DAB module to the right of the right of the receiver. This is not practical. Yes Radio No inbound

Wed, 8 Sep 
2010 21:29:33 
+0100 Cancelled

Unable to receive FM stations on analogue radio. Postcode xxxx Yes Radio No inbound

Thu, 9 Sep 
2010 09:11:37 
+0100 Cancelled

i have lived hear four over 36 years and the reception has always been poor four analog & digital i have 
had a new tv & fm aerial installed on the roof but still the signal is very poor with hardly any analog and fm 
signal at-all your help would very helpful thank you ben Radio No inbound

Thu, 9 Sep 
2010 12:05:33 
+0100 Cancelled



There is a 'pirate' radio operating from Fri. pm to Sun eve.over the 92 to96fm scale making it impossible to 
listen to legitimate broadcasts between these bands. it is reggae type music and the signal is very strong 
at some of the points on this scale.I reported this interference approx.3 weeks ago but it still continues. 
HELP please!. Yes Radio No inbound

Thu, 9 Sep 
2010 12:23:36 
+0100 Cancelled

Unable to receive radio 2, particularly in the morning. All other radio stations are fine and have no 
interference. Yes Radio No inbound

Thu, 9 Sep 
2010 14:05:37 
+0100 Cancelled

Cannot receive radio 3. Plagued by interference. Yes Radio No inbound

Thu, 9 Sep 
2010 15:18:02 
+0100 Cancelled

Radio 3/4 = Poor Quality Reception. Yes Radio No inbound

Fri, 10 Sep 
2010 10:23:37 
+0100 Cancelled

Problem: All BBC DAB channels except radio solent missing. All commercial channels inc Classic FM are 
fine. Previous equipment (used two years ago) gave variable BBC reception. Sometimes good. New 
equipment inc amplified DAB aerial gives no reception at all for BBC national radio. The diagnostic tool 
does not appear able to cope with my issue. Yes Radio No inbound

Fri, 10 Sep 
2010 11:23:34 
+0100 Cancelled

Unable to access radio 2 on my DAB and the manufacture claims it is not has box. Yes Radio No inbound

Fri, 10 Sep 
2010 14:35:34 
+0100 Cancelled

I live in XXXX near the Thames Estuary. I used to live in Kent and found Radio Kent, but it disappears for 
months on end and then comes back . At the moment it is off air as far as I am concerned. Recently it 
came back for a short time and then Radio Essex went . Two days ago Radio 3 disappeared. Essex and 3 
are back but not Kent. I ain't 'appy. Yes Radio No inbound

Fri, 10 Sep 
2010 16:35:36 
+0100 Cancelled

I don't receive radio 1 or 2or 3 or 4 or 6 music and probably quite a few more at all and some come in with 
no ensemble I have raised my radio on to the window ledge which has brought in some of the other 
stations . I used to get Magic but now it is hardly there at all. My hopes were that after digital switch over 
these would all come in. Yes Radio No inbound

Fri, 10 Sep 
2010 16:59:34 
+0100 Cancelled

Pirate radio breakthrough when I'm trying tio listen to Radio 4 Radio No inbound

Sun, 12 Sep 
2010 12:05:35 
+0100 Cancelled

The interference affects only Radio 4 and both 1. a receiver connected to an external aerial (also used for 
TV reception) which I believe is directed at the Crystal Palce Transmitter and 2. a portable radio with a 
built in telescopic aerial- this can get a good signal without interference if the aerial is angled differently. Yes Radio No inbound

Sun, 12 Sep 
2010 14:17:34 
+0100 Cancelled

I can't get any fm radio stations on my radio, only am. Have tried moving the radio to different rooms, but it
doesn't work in any. inbound

Sun, 12 Sep 
2010 16:11:36 
+0100 Cancelled

Radio Leeds signal is very poor. Please send an email address to which i can send a proper report. I am 
fed up of filling in these web-site forms and being given the run-around. Regards, xxxx Yes Radio No inbound

Sun, 12 Sep 
2010 16:47:35 
+0100 Cancelled

The problem is receving Absolute Radio in the car around the N8/N10 area of London. This is a particular 
problem in the evening where a pirate stations is broadcasting. I did report the matter to Ofcom who have 
told me to contact you. I have no problems receiving it in other areas of London. Thank you. Yes Radio No inbound

Mon, 13 Sep 
2010 11:29:37 
+0100 Cancelled

3rd report. Interference this week has included early mornings - i.e before 8.30am. Still no reception for 
most of the day. This is becoming increasingly frustrating - we should be able to listen to Radio 5 when we 
want. Any investigation yet??? Yes Radio No inbound

Mon, 13 Sep 
2010 14:11:41 
+0100 Cancelled

Starts just after 6.00pm and lasts up to 4 hrs, makes listening impossible. Radio No inbound

Mon, 13 Sep 
2010 18:47:37 
+0100 Cancelled

Getting breaking up and fading on dab radios which started around 09:15 today. I have 3 DAB radios and 
the problem is occurring on all of them. Affecting Radio 3 and 4. Yes Radio No inbound

Tue, 14 Sep 
2010 09:53:38 
+0100 Cancelled

We have had poor reception for 3 months Radio No inbound

Tue, 14 Sep 
2010 11:11:39 
+0100 Cancelled



FAO: XXXXX  Domestic Reception Interference Analyst, BBC Operations RE: TV interference report: 
case no. CAS-208802-LP2ZN2 Your email address is not valid for replying to. Therefore my long (1 hour 
plus) reply (to your email of 9th Sep) was rejected. If you prefer you can call instead XXXXX or email with 
a replyable address. inbound

Tue, 14 Sep 
2010 11:17:35 
+0100 Cancelled

I can't get Radio Merseyside on my DAB radio. When we first got the radio, 2 or 3 years ago the reception 
for Radio Merseyside was there although a little intermittent at times. It got weaker after about 6 months, 
now it has disappeared off the tuning altogether and I can't receive it at all. I've tried it in various rooms, to 
no avail. Help!! Yes Radio No inbound

Tue, 14 Sep 
2010 13:47:35 
+0100 Cancelled

DAB reception is awful, everywhere in the house. Problem has become worse recently. Sometimes the 
signal drops out for hours at a time. Radio No inbound

Tue, 14 Sep 
2010 15:17:36 
+0100 Cancelled

I have had two attempts at buying a DAB radio in order to enjoy digital radio channels. Both radios have 
been good quality with mains electricity. However, reception is very poor and with none of the main BBC 
digital channels. I am very disappointed. I am worried that analogue will be switched off leaving me 
nothing to listen to. Radio No inbound

Tue, 14 Sep 
2010 15:59:34 
+0100 Cancelled

Analogue reception:. When using radios (portable etc) around the house we are receiving loud buzzing 
noises which block out sound making it impossible to listen. This has been intermittent for years but 
recently has become more frequent - 4 seconds off, 4 seconds on. It happens during the night as well as 
day. Neighbours experiencing too. inbound

Tue, 14 Sep 
2010 16:17:39 
+0100 Cancelled

This is an ongoing problem. The reception suddenly disappears and There is no reception on any FM 
frequency We have no access to digital. MW fine. Only Radio Scotland. I have reported this 3 times now. Yes Radio No inbound

Wed, 15 Sep 
2010 08:59:47 
+0100 Cancelled

BBC Radio London on FM is being drowned day and night by a number of alternative stations playing both
music and talk. I used this station regularly to access local news, local weather and travel arrangements. 
Since people are advised to listen to their local radio in any emergency situation you must address this 
situation. I Yes Radio No inbound

Wed, 15 Sep 
2010 09:35:37 
+0100 Cancelled

over the past two or three months I have been only able to rx very poor to non existant radio 2 signals on 
88 -91fm whatever the weather conditions,all other programs are still working well, as a pensioner I do not 
want to pay for a new digital radio. thank you Yes Radio No inbound

Wed, 15 Sep 
2010 10:11:33 
+0100 Cancelled

Possible interferance on all MW/LW stations since may. Occurs roughly 3 nights a week for aproximatley 
1 and a half hours a time. Always happens after 19:30. Beleives it is coming from a BT junction box as the 
problem gets worse around this area. Broadband in the local area is also affected. Yes Radio No inbound

Wed, 15 Sep 
2010 10:53:53 
+0100 Cancelled

I listen to Hayes FM on 91.8 FM but a recent pirate station is interfering with and sometimes blocking the 
signal. It is widespread. I get poor reception in Southall, both in my home and car. When I go to Greenford 
Broadway, I get two stations competing. Along the A40 westbound it is bad all the way out to Hillingdon 
and beyond where it gets worse. Radio No inbound

Wed, 15 Sep 
2010 11:11:53 
+0100 Cancelled

Ofcom Ref no is 1-156519580 since the construction of two properties beside our property in the former 
garden space of 29 we have been unable to use our FM turners. One is musical fidelity and xray model 
valued £600.00 the other is sony in excess of £100 we have expensive turners which we can no longer 
use. inbound

Wed, 15 Sep 
2010 11:29:35 
+0100 Cancelled

Loss of all MW stations for the past three days. Yes Radio No inbound

Wed, 15 Sep 
2010 11:59:37 
+0100 Cancelled

Need to report intermittent audio drop-out on BBC national DAB multiplex from Burton Down. Drop outs 
for about a second every 2-3 minutes. Drop outs noticed yesterday and today across several services (6 
Music, R4 & R2), however when travelling out of area (to different transmitter) no drop outs noticed. Radio No inbound

Wed, 15 Sep 
2010 16:23:33 
+0100 Cancelled

We have a Roberts radio and it as always worked in are home until June this year we have taken it to the 
shop tobe looked at thay say it is ok but it wont no longer work in are home but my son house one mil 
away it works fine we have two radios that as worked fine untill the date off the 20th june can you help with
this Graham Stone Radio No inbound

Wed, 15 Sep 
2010 17:41:45 
+0100 Cancelled

no longer able to obtain the World Service Yes Radio No inbound

Thu, 16 Sep 
2010 00:17:34 
+0100 Cancelled

Radio 4 Analogue signal has been getting worse for the last couple of years. Other BBC Radio channels 
are unaffected. Only listen to R4 so initially thought it was the radio. Tried other radios still poor. I know 
others who have the same complaint. Why are you winding down R4 signal strength? I await the refund of 
my licence fee. Yes Radio No inbound

Thu, 16 Sep 
2010 11:05:34 
+0100 Cancelled

"I am getting interference on all my radio stations for the past year. | believe that my neighbour is causing 
this interference and would like it is investigated. inbound

Thu, 16 Sep 
2010 12:05:36 
+0100 Cancelled



I am unable to get all of my BBC national channels. I can only get BBC Scotland. Yes Radio No inbound

Thu, 16 Sep 
2010 13:41:33 
+0100 Cancelled

I lost all fm channels on tuesday this week on my big mains radio but I do get FM on my small portable 
radio. Yes Radio No inbound

Thu, 16 Sep 
2010 14:17:37 
+0100 Cancelled

I'm only reallhaving problems with the main BBc radio stations whilst using my car radio. I don't think its 
the car radio because I can now pick up Radio Berkshire, which was always aq problem and I can pick up 
my local radio in Basingstoke. mI also receive Classic FM with no problem. I'm think its a clandestine way 
of getting rid of FM for DAB Radio No inbound

Thu, 16 Sep 
2010 16:47:50 
+0100 Cancelled

I regularly travel between Fort William and the Central belt and there are long stretches with no radio 
reception. Surely in this day and age of almost 99% mobile coverage (and even three new Radio Scotland 
relays along the A9) the BBC can do better than this? It would be nice to get more than just Radio 
Scotland however - how about the full set? inbound

Thu, 16 Sep 
2010 21:53:47 
+0100 Cancelled

MW radio its constantly buzzing the sound is on Radio 5 live but other stations are effected. Yes Radio No inbound

Fri, 17 Sep 
2010 16:47:34 
+0100 Cancelled

Recent intermittent breakups lasting no more than one second as though the broadcast was switched off 
momentarily. This happens with all three DAB radios No Radio No inbound

Fri, 17 Sep 
2010 19:17:36 
+0100 Cancelled

SIgnal drops constantly and has been for years but now I am annoyed. Mr xxxx has the same problem and
and neighbour. Radio No inbound

Sat, 18 Sep 
2010 06:59:39 
+0100 Cancelled

Our FM signal strength has significantly reduced in recent days. Unfortunately, your transmitter information
on the web site only suggests we receive from Wrotharem (something like that) which I guess is not right, 
so unable to establish if you are having problems or not. Please advise if there are problems or are we on 
a reduced service? Yes Radio No inbound

Sat, 18 Sep 
2010 09:59:34 
+0100 Cancelled

Your Ref:CAS-261372 My postcode is xxxx. My home radio on FM 94.9 and my car radio on the same 
channel especially around Grimsby xxxx area fades and crackles. Radio No inbound

Sat, 18 Sep 
2010 11:35:36 
+0100 Cancelled

4th Report. Interference persisting. Some early mornings (7am) and some late evenings (9pm) this week - 
impossible to listen to football on radio 5. This is not mild interference - it completely blocks reception. 
Other times there is no problem and nothing is changed on our equipment. Any prgress??? Yes Radio No inbound

Sat, 18 Sep 
2010 15:11:35 
+0100 Cancelled

no radio 4 inbound

Sat, 18 Sep 
2010 20:00:04 
+0100 Cancelled

I listen to Radio 1 but recently another station is interfering. I cannot tell if this is a genuine or pirate 
station. Thanks Radio No inbound

Sun, 19 Sep 
2010 11:29:34 
+0100 Cancelled

My Pure Evoke-1 radio sits on the bedroom windowsill facing the Winter Hill transmitter. Reception of BBC
Radio Lancs. has never been more than just adequate with the telescopic aerial. Last week the double-
glazed window was replaced with a new argon-filled unit. I can now no longer receive Radio Lancs. unless 
I open the window! Please comment! Yes Radio No inbound

Sun, 19 Sep 
2010 12:53:33 
+0100 Cancelled

At certain times (e.g mornings) BBC Radio Wiltshire broadcasts to Swindon specifically and separately to 
the rest of Wilts. My DAB radio seems only to tune to the Wiltshire braodcast in the mornings when I 
would like to listen to the Swindon news. How do I access this on my DAB ? inbound

Mon, 20 Sep 
2010 13:47:43 
+0100 Cancelled

No BBC DAB signal is received. I can't believe this website's claim that my nearest transmitter is Ally Pally 
and near Chelmsford. I live in SE London/NW Kent so Crystal Palace is more likely. Is there a repeater 
transmitter closer to my home, which could be in the shadow of Scadbury Hill/Park, or plans for one. Non-
BBC digi stations are received. Radio No inbound

Mon, 20 Sep 
2010 15:24:03 
+0100 Cancelled

hi there over the last few weekends i have been having problems listening to to smooth fm on 100.4 fm as 
some idiots have set a pirate radio station up on 100.7 fm they call it kronic fm they sound like a load of 
drunks playing all music with swearing in very loud im in the xxxx area of manchester and would like some 
one to come out over the week Radio No inbound

Mon, 20 Sep 
2010 22:29:59 
+0100 Cancelled

For the last month there has been interference when I have been trying to pick up London Greek Radio. 
There is another language over the top, mostly singing. This affects the channel most of the time. Radio No inbound

Tue, 21 Sep 
2010 09:35:33 
+0100 Cancelled



Specific to radio 3. Signal strength appears lower and there is fuzzyness. It has affected all (three) radios 
throughout the hosue. Quality of sound has reduce to an 'un-listenable' level and sounds 'just off tune', 
although re-tuning has no effect. There is no variation day/night. Weather is showery, overcast some 
sunny intervals. Radio No inbound

Tue, 21 Sep 
2010 10:35:34 
+0100 Cancelled

Reception starts satisfactorily, then reception is lost completely after various periods of time, ie : 30 mins 
or 3 hrs. Yes Radio No inbound

Tue, 21 Sep 
2010 10:41:37 
+0100 Cancelled

I have several DAB radios both mains and battery powered in the house. From yesterday none of them wil
conect with any BBC station on DAB but will receive on FM. Non-BBC services on DAB are unaffected. Radio No inbound

Tue, 21 Sep 
2010 11:00:04 
+0100 Cancelled

Interference during the news broadcasts only. the rest of the time, the reception is fine. Only noticed this 
on Radio Four. Yes Radio No inbound

Tue, 21 Sep 
2010 11:35:34 
+0100 Cancelled

About 40 minutes ago, I stopped being able to receive Radio Mersyside on 1485 MW. Radio 5 live is 
playing in its place. Yes Radio inbound

Tue, 21 Sep 
2010 13:47:37 
+0100 Cancelled

We have been experiencing a lot of interference on FM, Radio 4 in particular. We have tried adding ariels 
but ot no avail. Travelling from the west to our house the signal is fine but as we go over the last hill (on 
the B3089) travelling east the interference begins. Digital is not yet possible in our area so we are 
stumped. Yes Radio No inbound

Tue, 21 Sep 
2010 14:59:37 
+0100 Cancelled

Station drops out for a 20 to 30 seconds at a time. Sometimes speech is garbled on one or both sides. 
High quality brand radio (£200+) so unlikely to be equipment. Coincides with Digital TV problems (already 
reported). We are a top floor flat on high ground with no buildings or trees in line with the horizon. Yes Radio No inbound

Wed, 22 Sep 
2010 07:53:38 
+0100 Cancelled

About 2 to 3 months ago the reception deteriorated dramatically. We havea roof aerial and the attached 
radio picked up heavy hissing. Both the portables also started to hiss and be very affected if you walked 
near the set Radio No inbound

Wed, 22 Sep 
2010 09:29:40 
+0100 Cancelled

Radio 2 signal is very poor to non existent fading in and out in the Market Harborough area whilst Radio 1s
signal is loud and clear at all times. There has always been an issue with Radio 2s signal in this area but 
just recently it has got significantly worse! it's like trying to listen to the old Radio Luxemberg AM signal in 
the early 70s!! Radio No inbound

Wed, 22 Sep 
2010 12:59:58 
+0100 Cancelled

Although in a fringe recption area with my current aerial set up I have had given acceptable reception for 
several years with a few break ups but at present it gives signal strengths from none to good over a matter
of seconds nothing I try helps. Yes Radio No inbound

Wed, 22 Sep 
2010 13:41:39 
+0100 Cancelled

It is simply a matter of piracy. A pirate radio station is interfering with the signal 91.8FM Your form is long-
winded and fails to offer this option. North of Southall and into Greenford is affected on 91.8FM. Also 
along the A40. Ofcom say that the BBC are responsible to deal with the pirates. This is my second 
complaint. Radio No inbound

Thu, 23 Sep 
2010 07:47:35 
+0100 Cancelled

we've lived at this address for 30 years FM reception seems to have deteriorated over last few weeks 
various radios: new and old; in car and house, are effected - doesn't appear to correlate with weather 
(there's been a typical english summer range over the period) cheers xxxx Radio No inbound

Thu, 23 Sep 
2010 09:23:38 
+0100 Cancelled

When tuned to Radio 4 on 93.8KHz we get interference that fuzzes the signal. Tuning to next available 
frequencies do not cure. Interference sounds like speech patterns. No problems with Radio 2 or 3 on 
stereo. Yes Radio No inbound

Thu, 23 Sep 
2010 10:17:39 
+0100 Cancelled

Since yesterday morning, there has been poor Radio 2 reception. Every few seconds it cuts out and 
seems to retune itself. This is happening continuously. I have two DAB radios and both are affected. My 
telephone number is xxxx No Radio No inbound

Thu, 23 Sep 
2010 11:23:33 
+0100 Cancelled

Guildford radio TX BBC radio 2 (88.1mhz) Outputing in Mono. Other tx being recieved in stereo ok. Xxxx Yes Radio No inbound

Thu, 23 Sep 
2010 11:41:33 
+0100 Cancelled

For last 10 days very strong signal within 50 yds all across Mw/ Lw bands has v bad effect MW BBC world 
and other stations on LW no R4 at all I have traced source to what seems to be one of the houses across 
the road but occupants say not installed any new equipment recently. I believe I have a right to receive 
Please help inbound

Thu, 23 Sep 
2010 13:53:37 
+0100 Cancelled

We much prefer to listen to Argyll FM on 107.7 and there's a new local community radio on 107.5 and the 
consequence is that we cannot listen to Argyll FM now as there is a irregular buzz that I am convinced 
corresponds to the music or discussion that comes from 107.5. Radio No inbound

Thu, 23 Sep 
2010 14:11:33 
+0100 Cancelled



Have been able to listen to BBC Radio Devon for seven years in Bristol but in the past few weeks the 
transmission has been suffering from interference from Radio Wales. No one can seem to help me with 
this. Is there something wrong with the transmission. Yes Radio No inbound

Thu, 23 Sep 
2010 15:47:33 
+0100 Cancelled

has constant problems with reception. No Radio No inbound

Thu, 23 Sep 
2010 15:47:35 
+0100 Cancelled

Very poor/no analogue reception both in the house and in the car within radius of around one mile. Just 
'white noise' no evidence of another transmission. Started around midnight yesterday. DAB is fine. Yes Radio No inbound

Thu, 23 Sep 
2010 16:59:35 
+0100 Cancelled

NOT RECIEVING STEREO BROADCASTS FOR RADIO2/4- WELL VERY INTERMITTENT AND VERY 
ANNOYING Radio No inbound

Thu, 23 Sep 
2010 18:35:33 
+0100 Cancelled

Very loud interference drowns long wave reception on my portable at intervals throughout the day. It 
seems to be caused by something on a timer switch and starts around 7.30 am. I live in an upper 
conversion and my downstairs neighbour says it can't be coming from there. Is there a simple method I 
can use to trace the source? inbound

Fri, 24 Sep 
2010 08:05:35 
+0100 Cancelled

FM reception is poor but mono FM is usually better than AM. There is a lot of steel in the house structure, 
DAB is far worse than FM except in quite impractical places. We have four FM radios in daily use - mostly 
BBC programs - and three more are used occasionally. Then there is the car. Can you suggest how we 
should 'go digital'? Yes Radio No inbound

Fri, 24 Sep 
2010 10:11:35 
+0100 Cancelled

"I am getting interference on all programmes since a school was built about a year ago just behind my 
house and would like advice on how to improve my reception." inbound

Fri, 24 Sep 
2010 11:29:52 
+0100 Cancelled

Signal distortion has suddenly started on all FM radio (distorts on loud notes / beats in music). Same 
problem on 3 radios in house (one has a separate loft aerial). Similar problem in car until you move out of 
Cheam locality. Seems to be affecting other radio stations as well as BBC (Magic became so bad, my 
daughter switched it off!!!). Radio No inbound

Fri, 24 Sep 
2010 12:05:53 
+0100 Cancelled

Hi Listen to Radio 2. Recently it has become distorted. The 'fffzzz' type of noise is in time with the louder 
modulations. A bass drum or someone raising their voice. Similar to turning up an amplifier too far, and 
having it 'clip'. Same on 5 radios (mine, my neighbours and my car.) Other FM stations are fine. It must be 
the BBC. Radio No inbound

Fri, 24 Sep 
2010 13:11:34 
+0100 Cancelled

from dusk till dawn i get a sawtooth type of interference. i beleve it is coming from a security light.at the 
rear of a neighbours garage. it starts at dusk and stops at dawn Yes Radio No inbound

Fri, 24 Sep 
2010 14:05:35 
+0100 Cancelled

My aerial points to Crystal Palace. My Naim tuner is picking up Radios 3 and 4 in MONO only. Other 
stations are being picked up in stereo. Is there maintenace work going on at this transmitter? Someone 
else has noted that Wrotham is having problems - as you advise. Yes Radio No inbound

Fri, 24 Sep 
2010 14:35:33 
+0100 Cancelled

This is my 3rd attempt to report pirate activity from noon Fri.-Sun eve over 92 to 96fm obscuring all stns in 
this band.I recently rec'd an e-m from you ref. to CAS-286018-57DMX1 advising that a mains outage in 
the LA post code was the cause of my DB problem!! I despair.I would very much appr. being able to listen 
to my radio at w/ends again. Yes Radio No inbound

Fri, 24 Sep 
2010 16:17:39 
+0100 Cancelled

The problem exists with reception of Radio 2 frequencys on the 88-91 band in the XXXX  area of Market 
Harborough. The signal is very poor and breaks up constantly yet Radio 1s reception on 97-99 is perfect 
at all times. Other people in the area also have commented to me on how poor the signal is and are not 
able to tune to Radio 2. Radio No inbound

Fri, 24 Sep 
2010 17:53:37 
+0100 Cancelled

Dear Sir or Madam. For the last two days Radio 3 has broadcast in mono for most of the day. I would be 
interested to know why. I don't think it can be my tuner becasue I can get stereo on other channels. I have 
sent you my electronic mail address so that you can reply to me very easily. Thank you. inbound

Fri, 24 Sep 
2010 18:41:41 
+0100 Cancelled

Problem is with R3 only. Suddenly my hifi tuner (an old Cyrus) went mono for R3 - all other stations (1,2,4 
and Radio Devon) are OK and stereo. It first happened approx April 2010. It cleared up - approx May but 
around time the Proms began it went back to mono. Now and again infreduently, stereo. My aerial is poor 
but has been the same one. Yes Radio No inbound

Fri, 24 Sep 
2010 19:17:38 
+0100 Cancelled

Plese let me know asap when you swill be able to repair this fault to Radio 2 very poor reception as 
indicated above since end of august Radio No inbound

Sat, 25 Sep 
2010 09:35:34 
+0100 Cancelled

Reception was intermittent around lunchtime 22/09 then disappeared until 17:00. Saturday there was only 
brief periods of reception between 14:00 and 14:20. Other portable radios receive a very weak signal. Yes Radio No inbound

Sat, 25 Sep 
2010 14:29:34 
+0100 Cancelled



I listen to Radio 4. Over last 10 days or so there has been such heavy interference that its impossible to 
listen to. Radios 1 and 2 are fine, but are not what I want to listen to. I havent changed or moved my radio 
in last 10 years. 6 or so years ago when this happened before it was due to presence of local radio station 
near my house. Yes Radio No inbound

Sat, 25 Sep 
2010 14:29:35 
+0100 Cancelled

No signal on 90MHz from about 2:45pm. Reception is white noise + some electronic tones. This mornings 
signal has had several random glitches consisting of of a "pop" followed by a faction of a second silence. Radio No inbound

Sat, 25 Sep 
2010 15:11:34 
+0100 Cancelled

Your system does not seem to cater for car radios. While driving through Otford, Kent, I get breakthrough 
from another, possibly pirate, station. I don't like it. Yes Radio No inbound

Sat, 25 Sep 
2010 15:35:34 
+0100 Cancelled

Radio 1 on 99.4MHz, Radio 2 on 89.8MHz, Radio 3 on 92.0MHz and Radio 4 on 94.2MHz from Hemdean 
seem to be in mono only today Saturday 25th September 2010. Other transmitters are weaker (as usual) 
but in stereo. inbound

Sat, 25 Sep 
2010 15:59:35 
+0100 Cancelled

Main portable fm radio 3 reception distorted for last three days. Similar results experienced with another 
portable radio and also with car radio. All radios have worked perfectly until now. Portable DAB radio 
works perfectly. Played DAB radio at same time as fm radios and only latters' reception affected. All given 
advice taken. Yes Radio No inbound

Sat, 25 Sep 
2010 17:53:34 
+0100 Cancelled

Listening to the football coverage on radio 5 the reception is usually fine. However, trying to listen to last 
mondays Monday Night Football Club was impossible. The reception very poor with a constant, loud 
crackling rushing sound. This interference is affecting the entire AM network and is present on all our 
radios. The reception has not improved Yes Radio No inbound

Sat, 25 Sep 
2010 18:23:34 
+0100 Cancelled

We have not been able to get radio reception on our DAB radios for about a week. We have two radio's 
one upstairs and one in the lounge, neither give us radio reception now. help Yes Radio No inbound

Sat, 25 Sep 
2010 19:05:35 
+0100 Cancelled

Interference caused by local street lighting (fitted with Zodion electronic ballast). Seriously affects short 
wave radio reception when local street lights are on. Already sought advice from RSGB EMC group who 
advised me to contact OFCOM but their site redirects me to the BBC. Full details available but will not fit in
this box. Regards, Yes Radio No inbound

Sat, 25 Sep 
2010 20:47:38 
+0100 Cancelled

Cant find a list of the FM frequencies you broadcast on for FM radio in your help list or so far anywhere. 
wife has just brought a Sony FM walkman and wishes to know frequency for radio 4. Thought it would be 
easy to find on your web site. Xxxx inbound

Sun, 26 Sep 
2010 06:41:34 
+0100 Cancelled

Problems with both FM radio reception & DAB radio reception. Sometimes no problem with either, 
however frequent problems @1000hrs to 1400hrs on certain days when reception deteriorates from 
"excellent" to "appalling". Radio No inbound

Sun, 26 Sep 
2010 10:17:38 
+0100 Cancelled

No signal at all since 23.00hrs 25/09/10 inbound

Sun, 26 Sep 
2010 11:41:40 
+0100 Cancelled

Cause is nearby PLT instalation wiping out shortwave broadcast bands, including BBC transmissions 
(DRM and world service). Unable to listen to other international broadcasts intended for UK consumer 
reception. Yes Radio No inbound

Sun, 26 Sep 
2010 12:05:36 
+0100 Cancelled

Radio 4 has become swamped by Pirate Radio Stations - this seems to happen periodically - I own a total 
of 9 radios throughout the house - all are having the same problems - squelchy distortion noices when 
attempting to receive Radio 4 making it impossible to listen - this has been going on for at least 5 days 
now possibly longer. Please Respond Radio No inbound

Sun, 26 Sep 
2010 19:41:34 
+0100 Cancelled

Over the past couple of days there has been interference from another station whenever I try to tune into 
Radio 4 on 93.5FM. It seems to be a pirate radio station which has recently been a problem in my area. Yes Radio No inbound

Mon, 27 Sep 
2010 05:11:34 
+0100 Cancelled

All National BBC Radio stations break up & sound like 'bubbling mud', local BBC radio Leicester OK, 
commercial stations (XFM, Classic etc..) all OK Yes Radio No inbound

Mon, 27 Sep 
2010 08:53:39 
+0100 Cancelled

Since my neighbours moved into number 8 and put a Dish up on the side of their wall I have been unable 
to get AM radio when their TV. Can you look into ths for me ad OFCOM no longer do it. Yes Radio No inbound

Mon, 27 Sep 
2010 09:23:36 
+0100 Cancelled

I get interference every day at the same times 08:15 and 18:00. I have an ordinary fm radio and the tv is 
analogue. Both are affected the radio has white noise and the tv has no picture. The interference doesn't 
last long just 15 minutes. Yes Radio No inbound

Mon, 27 Sep 
2010 09:41:35 
+0100 Cancelled



Have been told by Ofcom you are responsible for investigating all radio interference issues (not just 
TV/radio). On 25th September 6 domestic wireless devices at my home stopped working: car remote 
keys; wireless doorbells; remote temperature sensors. Work fine when not in my street so appears to be 
local interference problem (aerials at no. 73?) inbound

Mon, 27 Sep 
2010 10:29:34 
+0100 Cancelled

Suddenly I can't get Radio 4 on any of my radios at home! I can get Radio 2 and Classic FM, there is just 
massive interference on Radio 4, literally since Saturday morning - on Friday all was fine. All stations are 
pre-set, analogue, I've tried adjusting the aerials etc. and moving the radios - all other stations are very 
clear. Pls can you help Radio No inbound

Mon, 27 Sep 
2010 12:23:33 
+0100 Cancelled

"I believe that there is something transmitting near me that is affecting my reception. inbound

Mon, 27 Sep 
2010 13:17:43 
+0100 Cancelled

Radio 5 on 693 has a what I can best describe as a warbly distortion to the speech. The problem is 
present on all four of my AM radios plus the car radio.It is not evident on 909 on any radio. I cant 
remember exactly when this started, but I think probably 2 - 3 weeks ago at the latest. Up to then Radio 5 
on 693 was fine. Yes Radio No inbound

Mon, 27 Sep 
2010 14:35:34 
+0100 Cancelled

I am experiencing interferrance with the TV caused by the use of a HAM radio operated by Mr. XXXX 
(XXXX). Please can you advise who to contact with reagrds to this, as i am under the assumption this is 
illegal broadcasting. The interferance happens regularly and sounds like morse code. I am contactable on 
XXXX. Thank you. inbound

Mon, 27 Sep 
2010 18:17:34 
+0100 Cancelled

reception on DAB and FM is very poor in the evenings on Radio 4 this problem has been very bad for 
about 4 days until then i had very good reception and no problems with DAB or FM. Is this low power or is 
work being done on the Droitwich transmitter? Yes Radio No inbound

Mon, 27 Sep 
2010 23:11:36 
+0100 Cancelled

Interference and poor reception in the evenings on radio 4 DAB and FM Yes Radio No inbound

Mon, 27 Sep 
2010 23:23:39 
+0100 Cancelled

For the last two months I have been unable to receive good reception on any BBC radio stations on FM. 
The signal has gone from 80% to 40% for Radio 3. Other BBC channels are similar. What is the problem? Yes Radio No inbound

Tue, 28 Sep 
2010 09:29:37 
+0100 Cancelled

Listening to Radio 3 on Bang and Olufsen FM radio as part of a music system. Perfectly clear reception on
91.3 then suddenly at 10:10 today, and about 10:15 the other day reception suddenly went 'hissy'. Moving 
to 91.0 provides reasonable reception but it's not as clear as 91.3 and suffers from cars and aircraft 
passing by. Yes Radio No inbound

Tue, 28 Sep 
2010 10:23:36 
+0100 Cancelled

No FM or digital signal. Went off at approx 09.40 hours. LW is available and broadband also available.. inbound

Tue, 28 Sep 
2010 10:41:35 
+0100 Cancelled

Intermittent interference affects radio in one room. Have checked with adjoining neighbour who said he is 
only using a computer in the next door room, Yes Radio No inbound

Tue, 28 Sep 
2010 11:11:42 
+0100 Cancelled

Interference with reception on Radio 4 (which we listen to every morning). We are usually tuned to 93.50 
and the interference starts at about 8.00 a.m. each morning. We move down to 93.20 and it is sometimes 
bearable at that frequency and sometimes not. if you move up from 93.50 you quickly tune into what 
sounds like an illicit reggae station. Radio No inbound

Tue, 28 Sep 
2010 11:35:34 
+0100 Cancelled

For the last couple of weeks, I have found it difficult to pick up distortion-free Radio 3 or Classic FM. I think
this may be caused by interference because it was fine on Sunday, it could be caused by equipment used 
on weekdays. Yes Radio No inbound

Tue, 28 Sep 
2010 11:53:34 
+0100 Cancelled

cannot listen to any main radio stations due to constant interference-only started today 28 sept-is there 
any transmitter work going on in the area?cannot check online as postcode not recognised-am in Radio No inbound

Tue, 28 Sep 
2010 14:23:33 
+0100 Cancelled

Very poor & variable reception on two tuners recently. Today the signal is weak and is being broadcast in 
mono on all the BBC FM channels. Is this part of a softening up process to try to persuade us to switch to 
DAB (a very poor substitute for a decent analogue FM stereo broadcast) or is this a temporary transmitter 
problem? Radio No inbound

Tue, 28 Sep 
2010 17:53:34 
+0100 Cancelled

No stereo reception on Radio 1, 2, 3, 4 (or Classic FM but I appreciate that's not you!). There is stereo 
reception on Radio Sussex. Is there any maintenance going on? inbound

Tue, 28 Sep 
2010 18:23:35 
+0100 Cancelled

We have been having enormous trouble receiving FM radio 4. It does seem to coincide with most of your 
reports of "weak signal", but there are no clues as to how long this lack of reception might go on for. What 
is going on?The suggestion of using alternative transmitters which don't work in this area is not very 
helpfull when you have the post code Radio No inbound

Tue, 28 Sep 
2010 23:29:41 
+0100 Cancelled



I seem to be going round in circles. This complaint is about an interfering signal at xxxx, Isle of Wight, 
preventing boats from receiving the shipping forecast etc on Long Wave. Complaint Ref 233695. The only 
reply I have (just) received told me to complete this form - again. Radio No inbound

Wed, 29 Sep 
2010 08:35:35 
+0100 Cancelled

We have three DAB radios at address and from 7am to mid morning Radio 2 comes up station not 
available on all sets. This is intermmitant and is not every day but seem to be a bit more regular over the 
last 2/3 weeks. Problem has only arisen in the last 2 months have had DAB for a couple of years with no 
problems. Regards xxxx Yes Radio No inbound

Wed, 29 Sep 
2010 09:11:34 
+0100 Cancelled

Radio 3 constantly keeps "dropping out" the signal as if a faulty CD at their end. Also occasional loud 
roaring & hissing & complete loss of signal which then returns. At least once every other hour this 
happens. Radio 4 is not affected. TV is fine [mainly] though I find I get break-up sometimes after 9:00.p.m. 
Transmitter on Guildown? Yes Radio No inbound

Wed, 29 Sep 
2010 10:35:36 
+0100 Cancelled

I notice frequent breaks on Radio 3 FM both on my home radios at the above address and in the car all 
around the south and midlands in recent weeks. Sometimes it is for a few seconds - but can be for several
minutes at a time - the radio just goes dead. Just now, 15.20 while there was a break, another station 
(local?) came through! Thank you, Radio No inbound

Wed, 29 Sep 
2010 15:35:35 
+0100 Cancelled

on all dab+ hifis the radio is intermittent... the sound goes blank and sometimes when i switch off and then 
back on it comes up with NO SERVICE. There IS an issue with the Hastings Transmitter but it is 
extremely disappointing that NOTHING is/has been done about this problem especially since my problem 
seems to be with national BBC radio stations Radio No inbound

Wed, 29 Sep 
2010 15:41:34 
+0100 Cancelled

CAS-265345-T4JNZ8 As reported before the Guildford R3 FM analogue transmission loses audio signal 
but carrier remains. This happens for about 2/3 minutes and is on a fairly regular basis, could be at least 
once a day. Also, a recent thing, the whole signal goes. One occurrence of this was at about 07.10 
29/9/10. All 5 radios are the same. Bye! Yes Radio No inbound

Wed, 29 Sep 
2010 18:11:36 
+0100 Cancelled

I had a digital radio two years ago but gave it away as we have zero reception here. I can receive radio 
through the freeview box but that's in the living room and I listen to the radio through the night on my 
bedside radio alarm. When analogue signals are switched off, will I be entitled to claim my licence fee 
back? Will the situation improve? Radio No inbound

Wed, 29 Sep 
2010 20:06:49 
+0100 Cancelled

Tuning to radio three on analogue FM frequency 91.3 MHz the signal strength has been low both last 
Wednesday 22nd September and today 29th September with no stereo reception up to between 4 and 5 
o'clock in the afternoon but restores to full strength after that. I am tuned to Crystal Palace? not the usual 
one for this general area Bow Brickhill Yes Radio No inbound

Wed, 29 Sep 
2010 22:09:44 
+0100 Cancelled

I sent a request about information about switching to digital tv and radio but the people who replied said 
they could only comment on digital tv. Please will you let me know when our area is switching to digital 
radio and when the analogue radio signal will be switched off. If poss please call me on xxxx or email to 
this address. thank you inbound

Wed, 29 Sep 
2010 23:36:01 
+0100 Cancelled

In an area between XXXX Rd and XXXX road centred around Little london road there is a transmitter that 
is swamping radio 4 longwave reception with other radio channels. Usually a music channel. This is not a 
problem with my equipment. My car radio receives radio 4 on longwave correctly everywhere except in this
area Radio No inbound

Thu, 30 Sep 
2010 10:17:36 
+0100 Cancelled

Everytime I listen to my fm radio in the my car a new radio station Total Star fm butts in during the traffic 
reports. I was listening to BBC Bristol and the traffic report came on only to have an advert for Total Star to
run over the top of the traffic report. It is very annoying and I have sent an email to them. inbound

Thu, 30 Sep 
2010 10:29:48 
+0100 Cancelled

MW Radio 5 Live for the past few days is getting interference neighbours are the same. Radio No inbound

Thu, 30 Sep 
2010 13:17:35 
+0100 Cancelled

When listening to LBC (97,3mhz) the station is interefered with by what sounds like airline pilots. We are 
very near a flight path - can I do anything to stop this? Only affects LBC. Yes Radio No inbound

Thu, 30 Sep 
2010 13:47:42 
+0100 Cancelled

I don't have email but you can get me on my landline. xxxx There is interference and electrical noise 
happens every day at 4:45. It also affects the radio. I have no colour and the sound is poor. inbound

Thu, 30 Sep 
2010 14:53:45 
+0100 Cancelled

Over the last ten days or so, stereo FM reception in my house has been constantly attected by 
interference. I listen to Radio Scotland and Radio 3 and 4. I have 2 radios at different locations in the 
house and both have the same problem. I would like to know if there is a fault with my local transmitter. 
Your system cannot recognise my postcode!! Yes Radio No inbound

Fri, 1 Oct 2010 
08:41:33 +0100 Cancelled

For several weeks I have been unable to listen to Radio Scotland on DAB. Signal strength is low and 
sound quality is poor to non existent. All other BBC channels are fine and show good signal strength. Yes Radio No inbound

Fri, 1 Oct 2010 
09:29:37 +0100 Cancelled

I get very poor DAB reception - it is largely inaudible. Could this be due to trees or to the fact that the 
house has some concrete in the construction? Can I have the problem diagnosed, without having to buy 
and try a series of radios? I suppose an aerial would only allow me to use fixed radios. Radio No inbound

Fri, 1 Oct 2010 
18:29:35 +0100 Cancelled



on an ONKYO radio I have had working for about 1y I get AM , FM , but ' no signals ' on display when I 
select DAB . aerial or unit have not been disturbed since all was working fine ? inbound

Fri, 1 Oct 2010 
20:54:17 +0100 Cancelled

Lost all BBC radio channels from around 11.45 today. Appear to be very weak and overrun with noise. Radio No inbound
Sat, 2 Oct 2010 
12:17:36 +0100 Cancelled

Have been away for 12 days, arrived home today. Neither main radios in house receive signal, nor does 
little personal radio. Car radio outside has problems but eventually gets something. Have moved aerials 
around, tried different frequencies etc. No R4 or R3. All fine before I left on 20.9.2010 Yes Radio No inbound

Sat, 2 Oct 2010 
13:59:39 +0100 Cancelled

Two radios both on FM - one upstairs, one down - trying to get Radion 4. All we get is hissing on both. 
Have tried retuning. We can only get DAB reception in one very small area at home, hence using FM. 
Tried switching to FM on this radio and again only hiss. Radio was fine earlier this morning ie at 8am. 
Weather is fine - no storms. Yes Radio No inbound

Sat, 2 Oct 2010 
14:05:34 +0100 Cancelled

For 18 months ago I have been able to receive the BBC 1 to 4 DAB signal at 100% at any point in the 
house.The signal is still at 100% but recently there are frequent dropouts the signal drops randomly as low
as 6% these dropouts last 1 to 5 secs separated by periods varying from 30 secs to 5 min, this is 24hr 4 
diff. radio tried result identical Yes Radio No inbound

Sun, 3 Oct 2010 
01:47:35 +0100 Cancelled

the interference starts at 07.10 (approx) every morning and at various times throughout the day Yes Radio No inbound
Sun, 3 Oct 2010 
10:41:35 +0100 Cancelled

Difficulty with radio reception and interference on computer speakers. With both computer and radio a 
constant high pitched noise can be heard. Also have difficulty using tv transmitter for bedroom, signal can 
be ok sometimes and at others tv is unwatchable. inbound

Sun, 3 Oct 2010 
12:29:33 +0100 Cancelled

On reception of LW there is a very strong slightly warbling carrier (tone) right over 199Khz. Radio No inbound
Sun, 3 Oct 2010 
13:23:33 +0100 Cancelled

I have four DAB receivers, hi-fi and portable, all high quality units in different rooms. No problem with FM 
and commercial DAB (which I'm not interested in listening to). BBC DAB is non existent also Classic FM. 
Occasionally, probably due to atmospheric conditions, un-listenable feint BBC stations can be heard . I do 
not watch TV. Radio No inbound

Sun, 3 Oct 2010 
13:23:36 +0100 Cancelled

I have been experiencing interference for the past two and a half years. Radio 4 and my local station, 
Radio Verualm (broadcast on 92.6FM), are being interrupted by commercial stations 'Juice' and 'Energy'. I 
have been in touch with Ofcom in the past; the problem is resolved temporarily and then seems to come 
up again. Radio No inbound

Sun, 3 Oct 2010 
16:35:33 +0100 Cancelled

I have a Sony CDX-DAB6650 car radio which sorts stations by ensemble. This afternoon I was unable to 
find 5 Live. The radio listed all other BBC stations in order, but skipped between Radio 4 and 5 Live Sports
Xtra. I retuned the radio by re-finding the BBC national multiplex but this did not fix the problem. Signal 
strength was excellent. Yes Radio No inbound

Sun, 3 Oct 2010 
18:47:33 +0100 Cancelled

I have a DAB add on to my car radio I have tried several aerials but I get no reeception for 30 miles north, 
20 miles south & 15 miles east. It may be more but I havent travelled further yet. There are spasmodic 
pockets where it works ok. All that I speak to say DAB reception at best is Poor. Thanks xxxx Radio No inbound

Sun, 3 Oct 2010 
18:59:35 +0100 Cancelled

Occurs weekends only on Classic FM 101.60. Auto-tuner may avoid sometimes reset to 101.65. Obvious 
pirate radio signal music signal. Who enforces? Your info here very poor. Yes Radio No inbound

Mon, 4 Oct 
2010 08:47:33 
+0100 Cancelled

Radio Scotland MW. Yes Radio No inbound

Mon, 4 Oct 
2010 09:13:57 
+0100 Cancelled

On FM radio, burst of white noise (typical of a solenoid) approx every 20 minutes, each lasting 1 to 4 
seconds. It started a few weeks ago with much shorter bursts (under 1 second), and they have become 
longer. Nothing in my house is causing them. inbound

Mon, 4 Oct 
2010 10:23:37 
+0100 Cancelled

Reference CAS-265444 I contacted you some time ago about the bleed over from either Radio 3 or 4 into 
Radio Ulster Freq 873 MW TX at Enniskillen. This is still ongoing problem; if you could give this your 
attention I would be most grateful. Regards inbound

Mon, 4 Oct 
2010 11:29:51 
+0100 Cancelled

Phone number XXXXX I want to report a pirate radio station, Energy Radio that interferes with my local 
radio station and radio 4fm. It was on all weekend adverts include XXXXXXX . The number they give out 
on air is XXXXXX inbound

Mon, 4 Oct 
2010 13:17:34 
+0100 Cancelled

I have had interference on the London greek radio station for 3 weeks inbound

Mon, 4 Oct 
2010 14:35:40 
+0100 Cancelled

We are unable to receive DAB Radio 1-6 although we can get BBC radio Humberside and other channels. 
This problem has only occurred recently. Nothing has changed to our equipment. Yes Radio No inbound

Tue, 5 Oct 2010 
10:11:33 +0100 Cancelled

Lost One Multiplex. Yes Radio No inbound
Tue, 5 Oct 2010 
10:59:41 +0100 Cancelled

can receive all stations EXCEPT radio 5 live Extra. Pure 1500 portable re-autotuned several times thanks Yes Radio No inbound
Tue, 5 Oct 2010 
11:59:42 +0100 Cancelled



Most of AM/MW band has continual v loud interference on 3 separate radios in our house. About the only 
station I can receive on AM / MW is TalkSport. We've never had this problem before the last 2 weeks. 
Next door moved in a few weeks ago. Terraced house. Is it possibly to do with any equipment (WiFi etc) 
they may have set up? Really missing 5Live Yes Radio No inbound

Tue, 5 Oct 2010 
13:53:34 +0100 Cancelled

BBC Radio 3 keeps cutting out irregularly, it can be fine for hours, then go several times in several 
minutes. This has been happening for several days. Yes Radio No inbound

Tue, 5 Oct 2010 
14:26:10 +0100 Cancelled

This liunchtime the radio reception on BBC Radio Three has been constantly interrupted by rap music in a 
transmission from a station calling itself Lightning FM on 90.8. Presumably this is an illegal station. 
Reception is clear so it is probable the station is fairly nearby. Radio No inbound

Tue, 5 Oct 2010 
14:26:55 +0100 Cancelled

pirate radio station interfering with radio 3 FM, 91.00-91.30, in North fulham. First aware of it about 1400 
hrs, Tuesday 5 October. Ruining my afternoon listening! Radio No inbound

Tue, 5 Oct 2010 
14:41:37 +0100 Cancelled

intermittent poor signal for last 1hr and 1/2 Yes Radio No inbound
Tue, 5 Oct 2010 
15:23:49 +0100 Cancelled

Radio 3 has dropped out several times for a few minutes in the last hour (it is now 15:00 on 5 Oct 2010). It 
is also in mono only. Radio 4 is in mono too, but other stations are in stereo. I'm sure this must be at the 
transmitter end, but your site says there is nothing wrong with Wrotham. Yes Radio No inbound

Tue, 5 Oct 2010 
15:23:51 +0100 Cancelled

I am enquiring about R4 LW Droitwich 198 KHz on behalf of an ex-colleague in Paris. Is the TX on normal 
power? The ex-colleague says that he is having real problems receiving the station, and has been for 
several months. Many thanks, xxxx PS. The post code is irrelevant for obvious reasons! Yes Radio No inbound

Tue, 5 Oct 2010 
16:13:13 +0100 Cancelled

a new factory was built at the end of my drive quite recently-farm barn replacement about 100 yards 
away.During working hours radio reception has been impossible during working hours most of the 
time.There was never a problem before this factory was occupied-during our tenure of 35 years.The 
interference vanishes after 1800 hours . Radio No inbound

Tue, 5 Oct 2010 
17:59:58 +0100 Cancelled

The above form is hopeless. I want to complain about analogue radio (FM) which has constant 
interference; DAB radio - virtually impossible to get. No digital TV; analogue reception on channels 1, 2, 3 
& 4 only. You would think we were living up a mountain in 1950, yet we are only a few miles from the 
transmitter. What's wrong? Radio No inbound

Tue, 5 Oct 2010 
20:59:38 +0100 Cancelled

Noticed a pirate radio station coming over the top of Radio 3 from this afternoon and Radio 3 would go off 
the air completely at times. Everything is working OK this evening. Noticed the problem in the area 
between Tottenham FC and xxxxx as well. Yes Radio No inbound

Tue, 5 Oct 2010 
20:59:57 +0100 Cancelled

While listening to Radio 3 FM in the afternoon my HiFi tuner suddenly muted for periods of one to 60 
seconds. A portable radio tuned to Radio 3 FM hissed during the same periods. I retuned a separate 
channel on the HiFi tuner to 91.0 and when the dropout occurred I switched from one channel to the other 
and found either one or the other better. Radio No inbound

Wed, 6 Oct 
2010 09:59:51 
+0100 Cancelled

About 11am each day the radio signal just cuts out pretty much across the board. The only thing I appear 
to be able to pick up are foreign sounding, or what appears to be low budget local/pirate radio Radio No inbound

Wed, 6 Oct 
2010 11:05:53 
+0100 Cancelled

I have radios in every room in the house, during the night the reception is okay but it worsens during the 
morning until it disappears completely. Lasts till early evening then it comes okay again. Yes Radio No inbound

Wed, 6 Oct 
2010 12:05:49 
+0100 Cancelled

xxxx I have had interference on Classic FM for some weeks now. I get an intermittent hissing noise. inbound

Wed, 6 Oct 
2010 15:53:35 
+0100 Cancelled

have always had an excellent signal but now all bbc radio stations sound like daleks! The digital radio 
alarm upstairs is still working. Please can you help? Yes Radio No inbound

Wed, 6 Oct 
2010 18:11:56 
+0100 Cancelled

When listening to any bbc radio station the signal drops out. this is now happening more and more 
frequently. It will cut out for upto 30 seconds at a time and can be as much as every 2 - 3 mins. This is 
heppening to all my neighbours and work collegues in xxxx Radio No inbound

Wed, 6 Oct 
2010 21:59:42 
+0100 Cancelled

The signal on my DAB Radio is always breaking up and the signal quality is extremely poor. This has been
an ongoing problem and no matter how times I complain no one evr gets back to me or does anything 
about it. This is a waste of my license fee. Yes Radio No inbound

Thu, 7 Oct 2010 
00:47:35 +0100 Cancelled

I receive shropshire, coventry and warwick but the signal is not good on H & W. It has got worse over the 
last two years but new equipment has made it better. It's still not brilliant however Yes Radio No inbound

Thu, 7 Oct 2010 
07:59:38 +0100 Cancelled

I don't have any inbound
Thu, 7 Oct 2010 
09:17:44 +0100 Cancelled

Reception of Radio 4 is always variable. I believe we tune to 93.5Mhz. Recently at about 10:00 the usual 
poor reception becomes much worse and we have to switch off. This occurs simaltaneously on two 
different radios in different part of the flat presumably this indicates a change in the signal being received. 
It does not sound like interference. Radio No inbound

Thu, 7 Oct 2010 
10:47:34 +0100 Cancelled

For years I have been listening in Bristol to Radio Devon on 801 MW and for the past 5 or 6 weeks Radio 
Wales has been overlaying the signal with a very strong distorted signal. I'd like to know why this is 
happening - Tel xxxx Yes Radio No inbound

Thu, 7 Oct 2010 
11:18:01 +0100 Cancelled



Indoor loft aerial to stereo unit and 3 portable radios 2 with aerial wires attached and 1 extending aerial. 
Problems on all radios began Aug/Sept. time. starts in morning on BBC Radio2 high pitch noise that gets 
worse and you cannot listen. Evenings it sometimes improves. Tried 88.1 through to normal 89.1. Local 
radio fine 103.5 Yes Radio No inbound

Thu, 7 Oct 2010 
11:35:41 +0100 Cancelled

xxxx  may be a call for distribution. Up to 5pm every day has poor - no signal on BBC radio stations. After 
that it is fine. Yes Radio No inbound

Thu, 7 Oct 2010 
12:17:37 +0100 Cancelled

Each day since 5th Oct (and possibly before but I've been away) interference starts soon after 10 am and 
stops suddenly between 1 pm and mid-afternoon. Radio reception goes fuzzy and hard to hear. 
Interference seems to fast-cycle, like a machine operating. Yes Radio No inbound

Thu, 7 Oct 2010 
12:47:58 +0100 Cancelled

No stereo again on BBC Radios Radio No inbound
Thu, 7 Oct 2010 
14:53:35 +0100 Cancelled

Think there's an error on the Electronic Prog Guide info today. R4 progs selected - but - R1 received! 
Example: I programmed to receive 'Bookclub' today using EPG. BUT Radio1 prog was recvd - though the 
transmission has labelled the file on my SD card as 'Bookclub.' Same with 'World at One' - tagged/labelled 
correctly but wrong content. inbound

Thu, 7 Oct 2010 
18:29:42 +0100 Cancelled

Case 281278-PWTWM6. Repeat of problem on 90.3 on 7 Oct approx 17.35 & 18.40. Approx 1 minute 
burst of noise then 3 minutes silent. House high on N slope of N Downs oriented N-S. Radios at back, 
north facing, of house affected. Radio at front facing south & Guildford transmitter not affected. Guildford 
transmitter OK. Yes Radio No inbound

Thu, 7 Oct 2010 
20:47:35 +0100 Cancelled

My neighbour and i have recently been unable to tune in to BBC radio 4 on the FM channels of our 
analogue radios. We both have several radios and this applies to all radios. Radio No inbound

Fri, 8 Oct 2010 
10:53:37 +0100 Cancelled

I have three outside located FM aerials beamed on Wrotham. The reception has deteriorated over last 2-3 
weeks-low power-no stereo,etc. Your message confirms engineering conversion work at the transmitter. I 
cannot use another one (eg Crystal Palace). My question-will the full FM anologue signal strength be re-
instated shortly at Wrotham? Radio No inbound

Fri, 8 Oct 2010 
10:53:48 +0100 Cancelled

FM signal lost, continous loss of signal Radio No inbound
Fri, 8 Oct 2010 
11:17:39 +0100 Cancelled

The entire FM bandwidth of each of my radios has recently been affected by heavy background noise, 
sometimes drowning out the speech or music. There is occasionally a rhythmic sound reminiscent of an 
electric motor. It continues most of the day until about 17.00, when reception reverts to normal. I have 
checked all my electric devices, with no luck Yes Radio No inbound

Fri, 8 Oct 2010 
12:59:53 +0100 Cancelled

Within the past 7-10 days, our radio reception has become very poor. It is not intereference from other 
stations but static-type noises - like listening from inside an operating shower. We have lived here for over 
30 years and not had this problem before, whatever the weather. The radio is where it has always been. Yes Radio No inbound

Fri, 8 Oct 2010 
13:05:43 +0100 Cancelled

My radio reception has been going off at about 10-00am each morning this week and stays off for most of 
the day. Reception both analogue and DAB absolutely awful. Why is this? many thanks xxxx Yes Radio No inbound

Fri, 8 Oct 2010 
13:41:34 +0100 Cancelled

Hi Neither of my stereo tuners are receiving Radio 2 or Radio 3 in stereo. They are vintage Quad and 
Revox tuners but it seems odd that both are not showing a stereo signal on their displays. Non BBC 
stations are working fine. Thanks inbound

Fri, 8 Oct 2010 
13:41:39 +0100 Cancelled

AlI morning I have tried to listen to both Radio 4 and 2 on my Roberts radio (an expensive gift) and on 
these and other channels the signal disappears every 16 seconds or so - it is constantly retuning itself - 
there really is no point in listening to the radio - the signal is fine on the radio on my freeview. Why is this? Yes Radio No inbound

Fri, 8 Oct 2010 
14:17:57 +0100 Cancelled

Radio 4 (94.4) - no signal Radio 2 (90.0) - mono (Radio 4 (93.5, from Wrotham) - mono only Yes Radio No inbound
Fri, 8 Oct 2010 
14:17:58 +0100 Cancelled

Further to my previous complaint, this reception problems continues to affect Radio 4 from mid-morning 
until the afternoon every day. Its onset and offset are abrupt. It sounds like machinery being operated. Are 
you investigating this? I would be very grateful if you could resolve this problem soon as I cannot enjoy the 
service I'm paying for. Ta! Yes Radio No inbound

Fri, 8 Oct 2010 
14:41:36 +0100 Cancelled

Distorted reception to radion 4 during the day (white noise sound makes listening difficult). The Today 
programme is received OK as are the evening broadcasts between 6 and 8pm. The distortion only seems 
to happen during the day. Moving the radio and the orientation of the arial does not help. Other stations 
are received OK Radio No inbound

Fri, 8 Oct 2010 
15:11:34 +0100 Cancelled

Poor audio quality, mainly distortion on the 97.7 fm transmitter in guildford. I've noticed this at home, in the
car and also at a friends house and in there car. Radio No inbound

Fri, 8 Oct 2010 
15:11:35 +0100 Cancelled

Issues with Radio 3/Radio 4/Radio 7 dropping out frequently. Radio No inbound
Fri, 8 Oct 2010 
15:17:37 +0100 Cancelled

this afternoon the sound goes off on my radios for about half an hour, comes back on for a minute or so 
and then goes off again. this has been on all the radios in the house. This has never happened before. Yes Radio No inbound

Fri, 8 Oct 2010 
15:47:37 +0100 Cancelled



It's not just the one radio. I have 6 radios around the house, each of which is affected. Two of them are 
very good Bose models. All my FM channels are overcome and this has been going on for about a week. I
usually listen to R2 and R4. They start off OK in the morning and gradually deteriorate until nothing can be 
heard except white noise. Yes Radio No inbound

Fri, 8 Oct 2010 
15:47:37 +0100 Cancelled

no raido 4 in house on all radios and in car. Radio No inbound
Fri, 8 Oct 2010 
16:23:37 +0100 Cancelled

I have been unable to get Radio 4 on two of the analogue radios in my property today for much of the day. 
There were some earlier interference problems and a little yesterday evening but currently there is no 
service at all on 94.4FM. I can tune in via my television's digital channels. Yes Radio No inbound

Fri, 8 Oct 2010 
16:23:40 +0100 Cancelled

The problem started with occasional interference & gradually became more widespread until today, when I
appear to have lost all Radio 4 FM reception on 3 analogue radios & a small digital one, for hours at a 
time. It did seem before to improve at weekends & evenings, so I thought you may have transmitter 
problems, but today is Friday ............. Yes Radio No inbound

Fri, 8 Oct 2010 
16:29:34 +0100 Cancelled

I always have Radio 4 on all day on analogue radios in two different rooms facing East and West. Since 
about noon today, Friday 8th October, Radio 4 has been going off, then coming on again briefly (as just 
now!), before going off again. Radio 2, Radio 3, BBC Radio Kent and Classic FM have been unaffected, 
and television reception has been normal. Yes Radio No inbound

Fri, 8 Oct 2010 
17:08:06 +0100 Cancelled

The signal on radio 4 and radio 2 has just become very week. In the past, when I have noticed this, I have 
seen notices about transmitter maintenance on your website, but there are none at present. Have you any 
ideas? Xxxx Yes Radio No inbound

Fri, 8 Oct 2010 
17:36:41 +0100 Cancelled

There seems to be a lot of times when Radio 2 on 90,00 mhz is broadcasting in mono. I have several 
radios and they are all the same, including my car radio as I travel in the area. It seems to be an 
intermitant thing as some days it's stereo then others mono. This morning mono and now stereo inbound

Fri, 8 Oct 2010 
18:11:35 +0100 Cancelled

I live in Bognor Regis and recieve the BBC National DAB stations in my car. The transmitter it's coming 
from is BURTON DOWN in West Sussex. For the last month or so now I've noticed that the signal has 
started to break up more than usual when driving around my area. Other channels are OK. Have you 
reduced the power of this transmitter recently? Yes Radio No inbound

Sat, 9 Oct 2010 
03:35:34 +0100 Cancelled

We have a number of portable radios and they are normally moved arround the house. Interference is 
worst when radios are located in rooms at the side of the house next to other properties. We listen to BBC 
and RTE Long wave broadcasts and have interference on all stations. Intereference has increased lately 
and is particularily bad today. Yes Radio No inbound

Sat, 9 Oct 2010 
12:35:38 +0100 Cancelled

I have an Arcam FM tuner always with good reception, with 3 (maximum) green bars showing as the 
signal strength. I have a good quality rooftop FM directional aerial pointed at Wrotham. I have only noticed 
today that the signal strength is down to only 2 bars on BBC FM radio from Wrotham. Has there been a 
recent change (Aug onwards)? xxxx Radio No inbound

Sat, 9 Oct 2010 
14:11:38 +0100 Cancelled

is radio 2 still broacasting in stereo on fm. i'm only getting mono, but other fm stations are in stereo. Yes Radio No inbound
Sat, 9 Oct 2010 
15:05:45 +0100 Cancelled

Until about ten days ago I used to have clear reception for Radio4 on 93.5 FM using indoor or inbuilt 
aerials on radios around my house. Now the reception has been affected by a background hissing that 
sometimes drowns out the signal altogether. I can reduce the background noise by retuning to 93.2 FM 
but now the same has happened there too. Yes Radio No inbound

Sat, 9 Oct 2010 
16:11:36 +0100 Cancelled

I have noticed a drop in signal level effecting the main national FM stations such as Radio 2 and Radio 4 
on several portable radios around the house and on both car stereos when driving around the Longwell 
Green, Keynsham and Keynsham areas. All receivers both portable and car stereos are new and work 
well on local stations. Radio No inbound

Sat, 9 Oct 2010 
16:29:38 +0100 Cancelled

I have only been able to get white noise on Radio 4 for a few days and it has been the same in other parts 
of Rayleigh. It is the same on my car radio. It seems to be transmitting from 92.8 and could be pirate 
transmission. Another channel is coming in very close and blotting out reception. Radio No inbound

Sat, 9 Oct 2010 
18:55:32 +0100 Cancelled

For the last few days none of my FM radios is receiving Radio Four (93.5 FM). All we are getting is a 
hissing sound. I even tried the FM radio in the car and I am getting the same problem. I am assuming the 
transmitter is being worked on at present, but could clarify the situation. Radios Two, Three seem to be 
OK. inbound

Sat, 9 Oct 2010 
20:30:31 +0100 Cancelled

Every morning around 1015 the signal on 93.5 fm Radio 4 becomes very noisy, retuning to 94.25 helps as 
the signal is much improved although the better reception usually comes from 93.5. Radio 3 on 91.35 is 
similarly affected. Radio No inbound

Sun, 10 Oct 
2010 10:35:51 
+0100 Cancelled

your reply did not answer. This is an ongoing interference with BBC FM frequencies. White noise starts 
about 10 am and increases to the point where it drowns out the programme. Radio No inbound

Sun, 10 Oct 
2010 10:35:58 
+0100 Cancelled

Problems receiving Absolute Radio (105.8) in this general area. - Problem is with stereo system and in car
when driving around the local aread. I suspect a pirate radio station as i can here an underlying station 
and lots of static Radio No inbound

Sun, 10 Oct 
2010 11:53:40 
+0100 Cancelled

Seems to be late morning - not thought to be machinery - nothing new and if from school close by also 
happens at the weekend Having trouble confirming if neighbours have a similar problem - will try harder to 
find out. The reception makes reception impossible - not just the one radio but have tried with others. Radio No inbound

Sun, 10 Oct 
2010 11:53:41 
+0100 Cancelled



Unable to get all BBC radio stations on my stero they are there in mono but not sterio. Yes Radio No inbound

Sun, 10 Oct 
2010 12:35:34 
+0100 Cancelled

most late mornings and afternoons both analogue radio's - one with an FM aerial and the other (upstairs) 
without have reception problems. This was advised on some days on your web site saying that Wrotham 
had signal problems but the last few days it says it is OK yet I still have reception problems in late morning 
and up to about 4 or 5pm. Yes Radio No inbound

Sun, 10 Oct 
2010 12:54:04 
+0100 Cancelled

The station interfering is radio energy, a pirate radio station and is affecting BBC Radio 4. contact number:
xxxx inbound

Sun, 10 Oct 
2010 13:35:34 
+0100 Cancelled

I think someone is using a large illegal radio transmittor that is causing problems. I fear it may be a pirate 
radio station. If you can contact me onxxxx inbound

Sun, 10 Oct 
2010 14:53:35 
+0100 Cancelled

we moved to this address in July 2010, our radio's, previously received good reception. We now find it 
very hard to tune in any BBC stations. If we are able to tune a station in, the reception is very poor. We 
have borrowed a digital set with exactly the same results. Yes Radio No inbound

Sun, 10 Oct 
2010 15:47:39 
+0100 Cancelled

Continuing intermittent dropouts of otherwise 100% signal and 100% quality. Dropouts are variable 24 
hrs.a day and lasting a few seconds, occasionally longer. signal drops randomly to from30% to 0 %.Four 
different DAB radios tried. Previous to last month all 4 radios were receiving 100% reception/quality 
without dropouts. Yes Radio No inbound

Sun, 10 Oct 
2010 17:17:45 
+0100 Cancelled

I cannot receive radio 1-7. For the last 2-3 years I have been receiving normally up until 5pm this evening. 
I get the same 'squealing' and 'scrambled' reception all 4 DAB sets in my home. (I have 4 different sets in 
4 rooms) but I can receive radio Stoke and other commercial DAB channels. What's going on?! Yes Radio No inbound

Sun, 10 Oct 
2010 22:23:40 
+0100 Cancelled

I lost all my BBC stations on my DAB radio a couple of months ago but I get local stations (excluding BBC)
perfectly. What's going on? Yes Radio No inbound

Mon, 11 Oct 
2010 00:53:39 
+0100 Cancelled

Signal for Radio 2 At lunchtime on Sunday 10th Oct '10 the F.M. signal (stereo) began hissing all day for 
no apparent reason as it was O.K. at 9.00 A.M. Tried the mono signal but not much better.Tried again at 
03.00 A.M.Monday but still no good. Xxxx Yes Radio No inbound

Mon, 11 Oct 
2010 03:47:34 
+0100 Cancelled

I have no signal on the bbc dab multiplex, the 2 commercial multiplexes have full signal. I also have good 
dvb-t reception through the same aerial. Yes Radio No inbound

Mon, 11 Oct 
2010 07:11:34 
+0100 Cancelled

Radio interference, eg listening to BBC4 LW, begins regularly about 0800am and continues for about 1-2 
hours. Suspect there is unsuppressed equipment in neighbouring property. Yes Radio No inbound

Mon, 11 Oct 
2010 08:41:37 
+0100 Cancelled

Used two DAB radios in the morning (10/10/10) - both working well. Out for the day, when returned in the 
evening one portable radio won't tune any station except "Amazing Radio". The high quality radio gets 
other programs but with signal levels down at 20%. Yes Radio No inbound

Mon, 11 Oct 
2010 08:53:36 
+0100 Cancelled

Loss of signal Radio 4 all radios in the house Fri 8/10/10 afternoon. 11/10/10 loss of Radio 4 and or acute 
buzzing interference intermittently accompanied by French radio around 07.15. Barometer fluctuating 
around 29.5 with clear skies BUT problem never experienced before (last 20+ years). Recurrence a 
concern. (Digital always impossible) Yes Radio No inbound

Mon, 11 Oct 
2010 09:00:16 
+0100 Cancelled

My neighbour plans to install a powerful radio transmitter very close to my house. I want to find out in 
advance what the likely effects will be on my TV and radio reception. I can provide detailed technical 
specifications of the equipment which is not yet available in this country but will be imported from the US 
shortly it is a DB11 Steppir Yagi inbound

Mon, 11 Oct 
2010 09:17:41 
+0100 Cancelled

I have DAB radios running off 2 different aerials. Signal disappeared yesterday (10th) mid afternoon. 
Improved later but still not up to normal standard with a fair bit of bubbling on all sets. Radio No inbound

Mon, 11 Oct 
2010 09:23:38 
+0100 Cancelled

the DAB signal has nearly disappeared from at least 10pm on 10/10/2010 and is poor today the 11th at the
same time the tv anologue signal is also poor we always have a good signal on DAB and analogue TV Radio No inbound

Mon, 11 Oct 
2010 09:29:46 
+0100 Cancelled

We have had no reception for any BBC channel on either of our DAB radios since last night. Not had a 
problem before. In spite of re-tuning the display says "Station not available". Reception is weak but 
available on non BBC stations. We also have had problems since last night with Freeview reception on the
TV but are not sure if this is related. Yes Radio No inbound

Mon, 11 Oct 
2010 09:53:37 
+0100 Cancelled

hello we have had no problems with recetion till now about 2 weeks i have change radios three times 
ingcluding buying a digatl radio i have always used radio 4 so i am missing my programs please can you 
help its on and off xxxx Radio No inbound

Mon, 11 Oct 
2010 10:17:42 
+0100 Cancelled

Mobile reception has been poor for several days (different vehicles in the North Norfolk area). 
Massingham Tx seems to be the worst affected. Even fixed radios are very poor. Last night Radio Norfolk 
was not audible above static. Radio Northumberland comes in strongly and intermittantly. Radio No inbound

Mon, 11 Oct 
2010 11:08:18 
+0100 Cancelled

large interference itermitingly occurred over last few days - friends in locality have had the same problen 
radio 4 has been especially bad Radio No inbound

Mon, 11 Oct 
2010 11:11:34 
+0100 Cancelled

DAB Radio London and radio 4 is extremely poor level and can only be reached faintly by moving the 
aerial, but LBC is OK. It has only started 2 days ago. It must be a local tranmission interfering. 3 different 
radios in different parts of the house have the same problem. Radio No inbound

Mon, 11 Oct 
2010 13:06:40 
+0100 Cancelled



Believes theyre experiencing consistent interference for last six months from temporary generator at the 
transmitter on Radio 2. Contacted by someone investigating interference previously to advise that it was 
due to the generator but problem has persisted. Mentioned windfarms nearby too and rythmic beating 
could also be heard on phone. inbound

Mon, 11 Oct 
2010 13:35:43 
+0100 Cancelled

BBC Radio London "not available" according to my dab radio. Phoned Roberts radio and they said it was a
transmittor fault seeing as I had gone through all the steps to retrieve the programme and nothing helped. 
Can get other BBC stations . It has completely disappeared off the screen. I have been receiving the 
programme for 3 years. Yes Radio No inbound

Mon, 11 Oct 
2010 14:53:34 
+0100 Cancelled

Hello, Last night we experienced a strange 'gurgling/blurting'' effect on our DAB radio whilst listening 
radio7. Same on 2nd set and other stations. .I re-tuned the radio but no change. I tried moving the aerial 
and shortening it, it sounds like overload distortion ? Thought it was transmitter cahnge but doesn't appear 
to be. Many Thanks. xxxx Radio No inbound

Mon, 11 Oct 
2010 15:47:51 
+0100 Cancelled

Interference (white noise or crackling or buzzing) has suddenly started on FM Radio 4 and is very 
annoying. I have several radios and I am having the same problem with all of them in different rooms of 
the house. Yes Radio No inbound

Mon, 11 Oct 
2010 23:06:41 
+0100 Cancelled

Last night, Sunday, and tonight after about 12 pm the reception for BBC 7, 4 and World Service 
deteriorated considerably. last night reception was lost completely at about 1.00pm, very upsetting as I am
a night owl. it would be useful to know why I get short, 1/2 minutes, breaks in reception. Yes Radio No inbound

Tue, 12 Oct 
2010 00:47:33 
+0100 Cancelled

06h20 signal dramtically deteriorates, same yesterday, and in evening, restores for no apparent reason Yes Radio No inbound

Tue, 12 Oct 
2010 06:47:53 
+0100 Cancelled

why are we having problems with digital tv/radio reception and also the analogue signals too. im sick of 
hearing the 'it must be the high pressure line' are they doiing work on the tranmitters? if so why not say so 
regardsbut with deep annoyance xxxx inbound

Tue, 12 Oct 
2010 09:29:43 
+0100 Cancelled

My problem was partly answered by your help guide - we have had high pressure, and the interference is a
sort of "twittering", but it only is present on the Radio3 signal from the Barnoldswick transmitter. The other 
stations seem totally unaffected. Is Radio3 broadcast at lower power perhaps? Radio No inbound

Tue, 12 Oct 
2010 09:29:44 
+0100 Cancelled

R4 FM reception is usually quite poor here (we normally cannot get stereo but mono is acceptable) but in 
the last week it has been very poor indeed. We have tried 92.75 and 93.75 but the signal is very weak and 
we are geting burst of static and hiss, it is also difficult to tune in analogue radios because the signal 
strength is low Radio No inbound

Tue, 12 Oct 
2010 09:54:39 
+0100 Cancelled

Interference appears to start around 09.15 and goes on until early evening. Moving radios helps. Building 
works nearby also canal boats with generators. Radio No inbound

Tue, 12 Oct 
2010 10:20:22 
+0100 Cancelled

On Monday, Oct 11, I had v bad reception on Radio 4. Later in the morning I had no DLS on this channel. 
Sorry I did not think to check other channels. Today, Tuesday Radio 4 is the only channel with reception 
which is not perfect. On Anglesey on Monday there was very heavy pollution in the sky and I assumed this 
was the cause. Please keep Analogue! Yes Radio No inbound

Tue, 12 Oct 
2010 10:53:35 
+0100 Cancelled

Since the 10th of October 'hissing' interference has been permenant on the two radio stations that we 
listen to most; radios three and four. This is permenant even on my car radio whilst traveling in this post 
code and on all four domestic radios in my home. Enquiring from my neighbous, they seem to be having 
the same problem. Radio No inbound

Tue, 12 Oct 
2010 10:53:36 
+0100 Cancelled

Today and yesterday BBC london no longer available on DAB. I have tried retuning and moving the 
receiver but to no avail. No other BBC channels affected. Yes Radio No inbound

Tue, 12 Oct 
2010 12:23:39 
+0100 Cancelled

Has not been able to get Radio Scotland from yesterday evening. Yes Radio No inbound

Tue, 12 Oct 
2010 12:23:52 
+0100 Cancelled

For two days now reception on the TV and radio has been absolutely awful, TV screen has signal that 
reception is poor or some such thing. Radio has followed pattern today. Went up into loft and brought 
down old radio set and old TV set both of which are not digital and they both work perfectly but cannot get 
all the programmes on the TV. Radio No inbound

Tue, 12 Oct 
2010 15:15:38 
+0100 Cancelled

I have had a taxi station interfering with my reception on 5live and radio 4 for the last three weeks xxxx inbound

Tue, 12 Oct 
2010 16:35:41 
+0100 Cancelled

Over the last month the DAB radio reception has been poor in the north facing rooms on a variety of DAB 
radio sets, both with fixed aerials and one with a moveable internal DAB aerial. Can you help? Radio No inbound

Tue, 12 Oct 
2010 17:29:43 
+0100 Cancelled

Brief break ins (with hissing) of some other signal e.g. there might be music or a voice. Lasts about one 
second. Occurs at less than 5 minute intervals. Occurs on BBC radio 4 fm and BBC radio Berkshire fm: I 
don't tune to other stations. Is similar to breakins on my car fm radio which usual occur at the same points 
on familiar journeys. Yes Radio No inbound

Tue, 12 Oct 
2010 19:11:38 
+0100 Cancelled

On the evening of 09/10/2010 I noticed that DAB signal on BBC stations had reduced to almost nothing. 
Programmes are unintelligible. Previously I got a very good signal. I have more than 1 radio & all are 
affected. Radio No inbound

Tue, 12 Oct 
2010 19:11:40 
+0100 Cancelled

A pirate radio station is using a frequency close to that of Radio 4 affecting reception. It started today. Yes Radio No inbound

Wed, 13 Oct 
2010 07:35:34 
+0100 Cancelled



2 problems FM - Radio 4. R4 FM reception has always been weak (house radios and Car Radios) but 
recently it has got a lot worse. Particularly the radio in our kitchen which has a T-shaped soft wire antenna.
DAB- coverage is dreadful on all our DAB receivers. they all have extended antennas, we have 2 upstairs 
and 2 downstairs. tel xxxx Yes Radio No inbound

Wed, 13 Oct 
2010 09:47:37 
+0100 Cancelled

A few times every day - particularly arround lunchtime - BBC 1 stop working. after a few seconds the radio 
displays "tunning" and finds the station again. Yes Radio No inbound

Wed, 13 Oct 
2010 10:00:06 
+0100 Cancelled

Bubbling H2O sounds ruin enjoyment of Radios 3 & 6 Music on my Pure DAB radio...& I understood a new
DAB transmitter was surely planned in 2010 for Shaftesbury (a high hilltop town), also serving the 
Blackmore Vale...but checking for BBC DAB transmitters, none are listed for Shaftesbury, although there's 
a microwave tower here, also used by ILR FM Yes Radio No inbound

Wed, 13 Oct 
2010 13:33:38 
+0100 Cancelled

The interference is a buzz, lasting anything from 2s to 10s, so is, obviously, from an unsuppressed switch, 
such as a thermostat. The frequency of occurrence varies from about twice a minute in cold - below 10C - 
weather, to about every half an hour in hot weather so is evidently, from a space heating thermostat. It, is, 
also, very bad on AM. Yes Radio No inbound

Wed, 13 Oct 
2010 13:47:58 
+0100 Cancelled

radio tuned to radio 4 FM. In the mornings usually between 8-30 and 11-00 there is a sound very like the 
ping of a sonar depth gauge and then very loud crackling and then the station disappears with just the hiss
that is present when trying to set up a station. nothing can be done to find the station again. radio back on 
after 2 hrs seems ok, Yes Radio No inbound

Wed, 13 Oct 
2010 15:01:56 
+0100 Cancelled

Approx At 7 minute intervals dab radio and digital tv in same room simultaneously lose signal 
eg.pixellation for approx 5 seconds. no other rooms or equipment in house is affected by this.nothing has 
been altered to cause any change of reception regards xxxx Yes Radio No inbound

Wed, 13 Oct 
2010 17:54:21 
+0100 Cancelled

This is nothing to do with transmitters.There must be faulty equipment operating nearby, I get click, click, 
click on FM radio, at various times of day, every 1.5 secs or so, and terrestrial TV screen gets "snowed" at 
the same rate,. Is there any alternative to walking the street myself with a portable radio, to triangulate and 
try to pin it down? Radio No inbound

Wed, 13 Oct 
2010 20:17:37 
+0100 Cancelled

AM Radio reception suddenly began to Buzz on 11/10/10. All radios in the house are affected. It sounds 
like electrical interference. But I have not introduced any new appliances. Very loud buzzing noise on all 
AM stations. Can you please help? Thank you Yours sincerely xxxx Yes Radio No inbound

Thu, 14 Oct 
2010 09:29:51 
+0100 Cancelled

Should be getting Radio Wiltshire and BBC Cyrmu kepts cutting in. Yes Radio No inbound

Thu, 14 Oct 
2010 10:00:49 
+0100 Cancelled

Please be so kind as to tell me my nearest transmitter for BBC london radio on fm.Hopefully it's Crystal 
Palace.Many thanks. Xxxx inbound

Thu, 14 Oct 
2010 10:53:35 
+0100 Cancelled

RAAJ FM is local Punjabi coummunity radio station Broadcasting in sandwell area on 91.3 FM from 10 
Oct our listeners are experincing severe iterference from Radio 3. Due to this we have lost a number of 
listeners also resulting in loss of advertising. BBC radio 3 completly kills our signal even close to where 
our transmittor is located. URGENT inbound

Thu, 14 Oct 
2010 13:29:51 
+0100 Cancelled

Had a DAB radio for 2 yrs with 100% perfect BBC. Radio broke so replaced it. Could get no channels at 
all. Husband tried at work which has excellent reception. Nothing. Changed radio for another. Could get 
nothing although husband can get all channels at work but not one BBC channel. Why such change after 
good BBC for 2 yrs and no BBC now? Radio No inbound

Thu, 14 Oct 
2010 16:59:50 
+0100 Cancelled

Problem involved all 3 radios here, both DAB & analogue, and begins about 7pm making reception 
impossible during the evning, and it only began about a week ago: I have not changed any other electrical 
equipment in the house. The radios develop a crackle/buzz which obscures anything I am listening to on 
Radio 3 & 4. Thank you for your help. No Radio No inbound

Thu, 14 Oct 
2010 17:36:03 
+0100 Cancelled

cannot get radio 4 on FM 93.2 or 93.5. Tried 2 radios - 1 with ext. aerial, 1 built in. problem began thursday
am. Car radio also had poor reception until further away from my immediate area..? Classic FM is ok and 
other commercial stations too. Can you suggest cause/remedy, please? Thanks Yes Radio No inbound

Fri, 15 Oct 2010 
09:05:50 +0100 Cancelled

Is getting a gaelic broadcast instead of Radio 3 from this morning. Yes Radio No inbound
Fri, 15 Oct 2010 
11:29:53 +0100 Cancelled

This message appies to the reception for Radio Kent (only). Reception recieved perfectly o.k between the 
hours of 9.00am until 16.00pm, however after that ,there is no quality reception being recieved. Could you 
please investigate the problem and contact me, with a possible resolution. Reception was fine until late 
August 2010. Yes Radio No inbound

Fri, 15 Oct 2010 
13:23:37 +0100 Cancelled

Reduction in FM signal strength over the past couple of weeks. For example, a micro system we use daily 
(Denon DM37) no longer receives a usable FM signal (stereo or mono) whereas we have used this 
system in the same place set up in the same way for over a year with excellent results. Our only recourse 
for BBC stations now is to use DAB. Radio No inbound

Fri, 15 Oct 2010 
17:53:37 +0100 Cancelled

 - Affecting Radio Kent. Possible interference case. Everyday at 4pm caller loses transmission on this 
channel. it doens't come back until 9pm. Yes Radio No inbound

Sat, 16 Oct 2010 
12:53:34 +0100 Cancelled

Radio 4 Signal on At 11:30 and off at 12:30 like it was a couple of weeks ago. Your online info for Pontop 
Pyke says "DSO related". Why do you have to cut off analog radio ? Why Choose Saturday ? Wouldn't it 
be helpful to say somewhere on your website what you are actually doing Radio No inbound

Sat, 16 Oct 2010 
12:53:36 +0100 Cancelled



Fpr the second time, the radio signal, analogue completely dropped on the 2 radios in my house. 
Reception through the tv was okay. I would appreciate notice of pontop pike doing work then I could make 
arrangements for my radio. Yes Radio No inbound

Sat, 16 Oct 2010 
13:05:34 +0100 Cancelled

Reception on Radio 4 ceased some time soon after noon today. Local radio seems unaffected, but 
national radio has gone. This is the case on all three radios in my house. Yes Radio No inbound

Sat, 16 Oct 2010 
13:05:35 +0100 Cancelled

"Lost Radio 4 92.5 FM at 12:00 today. This happened last Saturday as well at exactly the same time. Lasts
for up to a couple of hours at a time. Yes Radio No inbound

Sat, 16 Oct 2010 
13:11:34 +0100 Cancelled

Lost Radio 4 FM 92 -94 FM at 12:00 today, same thing happened last Saturday at exactly the same time. Radio No inbound
Sat, 16 Oct 2010 
13:47:47 +0100 Cancelled

Listening to Radio 2 this morning.Around 11-1130 reception went 'dead'. Found that Radio 1 and 4 also 
'dead',didn't try R3. BBC Radio Newcastle, Metro Radio and other local FM stations still being received 
normally. It's now 13.55, still no national BBC stations being received. Have re-tuned receiver to no avail. Radio No inbound

Sat, 16 Oct 2010 
14:05:48 +0100 Cancelled

BBC FM radio channels 2,3 & 4 give only a hissing noise for a prolonged time. Other FM channels, 
including BBC Radio Newcastle are fine. This also happened about a week ago when reception ceased 
for around 1.5 hrs Radio No inbound

Sat, 16 Oct 2010 
14:05:51 +0100 Cancelled

On Monday I started to get extreme interferance from Radio Ulster to Radio 4 & Radio 2 by Manx Radio. 
We are in the countryside and it is difficult to get a good analogue signal at the best of times now it is 
impossible to have good radio in my kitchen. DAB can only be received if I sit in my loft. (we have sky TV) 
pls stop Ulster interferance. Yes Radio No inbound

Sat, 16 Oct 2010 
14:35:35 +0100 Cancelled

Unable to recieve BBC radio 4 on fm on any of my 3 radios which are in deifferent rooms. This started 
suddendly today and has not happened before. All I get is the crackling sound of a channel that is off air/ 
the noise that you get between radio stations. None of my radios have been re-tuned, moved etc. Yes Radio No inbound

Sat, 16 Oct 2010 
14:35:35 +0100 Cancelled

I have always listened to Radio 1 since it started without any problems but last Saturday and today I have 
lost it altogether. Both days I went out leaving the radio on low volume and when I came in there was just a
hissing noise on it and I can't find Radio 1 at all, it was back on the next day. Help me, I can't be listening 
to Smooth Radio! Yes Radio No inbound

Sat, 16 Oct 2010 
14:35:36 +0100 Cancelled

The FM signal on all the analogue radios in the house ceased working at approximately 11.30a.m today, 
16.10.10. The digital radio works. The weather hasn't been particularly different to yesterday. Radio No inbound

Sat, 16 Oct 2010 
15:59:39 +0100 Cancelled

I suddenly lost reception on my DAB last week - my neighbour gets a good signal, so I bought a new radio
but can only get occasional very poor signal, in positions quite impractable for listening. Nothing has 
changed with me, and according to your site nothing has changed with the transmitters. So what is going 
on? Yes Radio No inbound

Sat, 16 Oct 2010 
19:57:35 +0100 Cancelled

Three years ago I had a new Vaillant central heating boiler installed in our kitchen and it caused severe 
interference to both a medium/long wave portable radio and to a VHF kitchen radio, and also to a ham 
bands communications receiver. You give me no space here to explain what action has been taken over 
the last three years. inbound

Sun, 17 Oct 
2010 11:11:44 
+0100 Cancelled

I seem to be experiencing a weak signal on Radio 4 FM. I notice from your transmitter information that 
Radio 2 has a weak signal at the moment but there is no mention of Radio 4. Is this a problem you are 
aware of? Many thanks Radio No inbound

Mon, 18 Oct 
2010 07:35:39 
+0100 Cancelled

Hi I can receive BBC Radio Devon on my DAB radios around the house but I can't get it on my television 
system even though I can get all the BBC National Radio Digital channels. Is there a tip for getting it or is 
not yet available? Regards xxxx inbound

Mon, 18 Oct 
2010 08:11:40 
+0100 Cancelled

I have had interference from a local substation for a year inbound

Mon, 18 Oct 
2010 09:47:32 
+0100 Cancelled

Radio Pure One Elite. This morning no stations available. Had to unplug mains and remove battery to 
force retune. Now back to normal. Coincidentally had to reboot Sky box last night because of loss of 
sound on all channels, but it is a totally separate system. Odd! Could this have been caused by a glitch on 
mains, not an RF problem? Yes Radio No inbound

Mon, 18 Oct 
2010 09:49:03 
+0100 Cancelled

Intermittent yet regular poor reception on radio 1 - no other stations - affecting portable FM radio and even 
car radio reception. Distorts speech and music, then there's almost a click and it disappears. Then starts 
again. This also happens at XXX XXXX Radio No inbound

Mon, 18 Oct 
2010 10:06:21 
+0100 Cancelled

I am trying to receive Radio Scotland on DAB but it doesn't seem to be available. Am I right in thinking the 
transmitter in my area should be able to provide this? Yes Radio No inbound

Mon, 18 Oct 
2010 15:47:35 
+0100 Cancelled

Roberts Poolside radio with rubber duck type aerial in bathroom window facing West on first floor of 
house. Radio 4 FM from 6:40am daily. Reception up until early this year has been good but now fades to 
almost nothing 9 days out of 10. I have noted that opening the window can restore signal but it soon fades 
if the window is closed. Thanks. Yes Radio No inbound

Mon, 18 Oct 
2010 16:31:56 
+0100 Cancelled

My car radio reception in the local area has been phasing in and out, sometimes with no signal received at
all. The equipment in my car has been checked and the radio reception is fine when travelling out of the 
St.Albans area. My parents who live in the same area are experiencing the same problem with DAB and 
car FM. It started mid September. Radio No inbound

Tue, 19 Oct 
2010 08:17:46 
+0100 Cancelled



there is no signal at all,work fine last night ,over the last month we have had a lot off interference with the 
signal. inbound

Tue, 19 Oct 
2010 09:29:34 
+0100 Cancelled

Pirate radio called NRG RADIO transmitting at around 92.7FM, this interferes with my reception of my 
local station as well as RADIO 4. I have reported this in the past and this morning received an email from 
a Karen Craig, case ref no: who said that OFCOM have removed this station from the air, but they are still 
broadcasting right now." Yes Radio No inbound

Tue, 19 Oct 
2010 10:36:14 
+0100 Cancelled

Intermittent but occasionally severe interference with reception on 693/909 MW. Last week it was almost 
continuous. Less so to-day but became too much when I was trying to listen to 5-live at about 1100hrs. It 
also affects the car radio as I approach the house. inbound

Tue, 19 Oct 
2010 12:41:44 
+0100 Cancelled

"Radio signal comes and goes in the car poor reception digital services affected also mostly normal radio 
services unlistenable hissing noises." Yes Radio No inbound

Tue, 19 Oct 
2010 18:07:12 
+0100 Cancelled

a few weeks ago i noticed most of my digital radio channels started to go off my radio-radio 
1,5live,downtown,heat,magic,bbc radio2/3/4/5/6/7 all went off-tried to scan yet only weak radio 1 signal 
received. was told possibly high pressure by someone on local station radio foyle fm/am works yet digital 
is terrible. i am a license payer-ta Yes Radio No inbound

Tue, 19 Oct 
2010 19:29:36 
+0100 Cancelled

DAB radio does not automatically tune itself to pick up BBC Radio 6 Yes Radio No inbound

Tue, 19 Oct 
2010 19:29:37 
+0100 Cancelled

I have BT internet radio usinf real player etc -can get many internet stations but on some no on demand is 
available particularly radio lincolnshire Dawn Chorus and I still keep hearing BBc message - sorry about 
dissiculties but we ar working with providers to tackle the proble - how are you getting on with tis and when
willl the situation improve inbound

Wed, 20 Oct 
2010 12:23:35 
+0100 Cancelled

About 12@30 hrs today 20/10/10 Radio 5 AM reception faded on all radios and was replaced by weak out 
of tune signal. Other AM stations same problem. Tried FM and similar reception problems all stations . 
Internet radio OK. Still have problem now 18:30 hrs Radio No inbound

Wed, 20 Oct 
2010 19:05:39 
+0100 Cancelled

Radio 5 live has suddenly has terrible am transmission through analogue from today - it is awful on my car
stereo, and various internal sets and yet all other am transmissions are fine, so it is not my equipment - 
please advise - signal is " whistly " and crackly and fades in and out . Up until yesterday it was perfect on 
all my radios/car stereo Radio No inbound

Wed, 20 Oct 
2010 21:53:36 
+0100 Cancelled

For some days the radio reception for 5Live is appalling continually scratchy regardless of which radio I 
use in my house. Help please? Kind Regards xxxx inbound

Thu, 21 Oct 
2010 12:29:43 
+0100 Cancelled

Radio 4 and Radio Wales affected. Fades out most mornings from 7-9am. Works most of the time after 
that. Been like this for approx 12 months. Police satellite system nearby - could this be affecting 
reception?" Yes Radio No inbound

Thu, 21 Oct 
2010 16:53:38 
+0100 Cancelled

This problem seems to be specific to radio 5 live, and only in the mornings. Signal strength is very good, 
but the station goes completely silent (presumably due to loss of signal) several times an hour for anything
from 10 seconds to several minutes. Yes Radio No inbound

Thu, 21 Oct 
2010 20:11:34 
+0100 Cancelled

Radio 4 was very poor. Was very choppy. Now can't tune in at all. The BBC stations are not available. 
However Classic FM is OK. Was OK until yesterday, though we have had this problem before once. Could
the transmitters on the SFN be going out of synchronisation? Apparently the power is OK on the 
transmitters. Yes Radio No inbound

Fri, 22 Oct 2010 
10:25:05 +0100 Cancelled

Whilst listening to BBC Radio 3 on digital radio suddenly, at 9 am, BBC Radio 7 cuts in and takes over. 
We need to re-select Radio 3 to continue listening. This has happened on the last 3 to 4 days. inbound

Sat, 23 Oct 2010 
09:29:34 +0100 Cancelled

For some time. I have been experiencing "jamming" on Radio 2 Programmes, particularly between 7pm 
and 8pm. It lasts for approx. 15-20 seconds and is very annoying. Can you please explain the reason for 
this and can it be eradicated. Thank you. Yes Radio No inbound

Sat, 23 Oct 2010 
11:36:01 +0100 Cancelled

We listen a lot to radio scotland on fm and throughout the day and into the evenings when we are listening 
a burst off crackly hissing breaks in for about ten to 15 seconds sometimes longer... I have heard it on my 
car radio as well on fm when I am parking in the drive. It is also apparent through an intercom we have for 
our granddoughter. inbound

Sat, 23 Oct 2010 
14:03:19 +0100 Cancelled

Hi we have a WiFi radio and when trying to listen to BBC radio i.e. BBC Kent, BBC Essex it continuinally 
looses the signal. We have full signal on our router and its positioned close enough so it should receive a 
permant signal and other stations we tune to come through loud, clear and unbroken. Any ideas? Thanks. inbound

Sat, 23 Oct 2010 
20:05:44 +0100 Cancelled

It is a pulsating buzzing mainly on radio 4 FM and seems to start just before 6AM. It is experienced on 
every FM radio in the house and everywhere in the house. Holding the aerial lead occasionally improves 
the reception slightly as does fine tuning but it returns.It would not seem to be present at night and does 
not affect "Heart FM" Yes Radio No inbound

Sat, 23 Oct 2010 
21:53:34 +0100 Cancelled

I am suffering interference from a BT Vision installation in my neighbourhood. I have digital noise every 
16kHz across the RF spectrum, largest amplitude is between 10MHz and 20MHz. The interference is 
identical to what Ofcom recently resolved for me but this is now from another neighbour's BT Vision 
system (Comtrend PLT device). inbound

Sun, 24 Oct 
2010 11:29:34 
+0000 Cancelled

no reception on a mp3 player which includes an FM receiver inbound

Sun, 24 Oct 
2010 11:41:35 
+0000 Cancelled



On or about the above date all my radios started to have apronounced and loud "burr" running through 
and above the programme. I have radios in every room and have lived here for 18 years and never 
experienced this before. It is the same whether mains or battery radio.Local ariel specialists say I should 
contact BBC. It's only BBC Ilisten to R4/5 &S Yes Radio No inbound

Sun, 24 Oct 
2010 14:29:36 
+0000 Cancelled

I have a Denon TU1800DAB tuner, sucessfully receiving Radio 3 digital for about 3 years. However, 
yesterday at 1800, exactly, the tuner switched to Radio 7 and, today, at 1500, exactly, it switched to Radio 
4. The display (top line) continued to show Radio 3 but the scrolling line reflected the changed 
programme. Please advise how I can stop this Yes Radio No inbound

Sun, 24 Oct 
2010 16:17:36 
+0000 Cancelled

Hi There, i have been happily listening to all bbc stations on my digital radio until this weekend when it 
seems they have dissapeared from my selection!!! i am left with 5 or 6 music stations that i dont want to 
listen to, please explain to me what has happened as i have been enjoying 6 music and now its gone! how 
can i get it all back please?? inbound

Mon, 25 Oct 
2010 07:11:42 
+0000 Cancelled

Loss of all DAB services. No Radio No inbound

Mon, 25 Oct 
2010 08:47:36 
+0000 Cancelled

I have had no radio Kent for the last 24 hours. Yes Radio No inbound

Mon, 25 Oct 
2010 08:47:36 
+0000 Cancelled

Radio Wales buzzing sound all the time for about a month. Used to be very good reception. It's fine in the 
car or in the garden - only happens in the house. Same on MW and FM.  (Call received by BBC Info 
Wales) Yes Radio No inbound

Mon, 25 Oct 
2010 10:48:08 
+0000 Cancelled

One DAB radio unable to receive BBC national programmes but Radio Norfolk and other commercial 
stations working OK. And it is working in FM mode. A different DAB radio in another room is receiving 
national programmes OK. This has begun only in the last few days. Yes Radio No inbound

Mon, 25 Oct 
2010 10:48:37 
+0000 Cancelled

Travelling in the car and on your DAB radio listening to Xfm when I get to Redditch at Junction 6, listening 
to Xfm and it changes to Radio XL for no reason but continues to display Xfm info. Yes Radio No inbound

Mon, 25 Oct 
2010 11:11:35 
+0000 Cancelled

Most times I watch tv I can hear a low voice in the background. My neighbour has a radio ham mast in his 
garden and everytime his areil is pointing at my house my reception goes. The picture pixellates and the 
sound is cut. inbound

Mon, 25 Oct 
2010 12:17:50 
+0000 Cancelled

My Wife has recently bought a DAB radio and after auto tuning it found we don't have any BBC radio 
stations. Is this because we they are not available where we live? Many thanks xxxx Yes Radio No inbound

Mon, 25 Oct 
2010 13:53:45 
+0000 Cancelled

Does the "switch Over" affect radio reception or will I still be able to get radio with an analogue tuner on 
my radio? inbound

Mon, 25 Oct 
2010 14:13:20 
+0000 Cancelled

I have 3 radios, which I use mostly to listen to radio 4 FM. Since the beginning of October, I have 
experienced difficulty tuning to radio 4 with all 3 radios. Other stations are fine, as before October. I 
wondered whether the signal for radio 4 had reduced but your website suggests not. 2 radios are portable 
with extending aerials. Radio No inbound

Mon, 25 Oct 
2010 18:17:34 
+0000 Cancelled

I cannot find any information on what I need to do with my PC in order to prepare it for the oncoming 
RADIO3 HD SOUND SERVICES! It is as far as I`m concerned a very complex subject and there appears 
to be no websites that can deal or help with PC set-up and feeds out to a domestic HI-FIsurround sound 
system! Thanks. inbound

Mon, 25 Oct 
2010 22:17:34 
+0000 Cancelled

I leave my Denon DAB tuner on when I leave the house in the evening and several times it has changed 
channel from radio 4 to radio 3 last time. It has happened a few times ? It shows radio 4 in the memory but
is playing radio 3 ? Xxxx Yes Radio No inbound

Tue, 26 Oct 
2010 09:41:36 
+0000 Cancelled

Lost Radio Shropshire on 96FM approximately 3 weks ago. No other stations affected has switched 
broadband off but made no difference. Yes Radio No inbound

Tue, 26 Oct 
2010 13:35:42 
+0000 Cancelled

Recently ( I cannot remember exactly when ) I cannot receive my local DAB station BBC Radio 
Humberside, along with some others. My signal indicator shows a full strength signal, but the reception 
appears " scrambled " . I can receive other stations ie BBC 1 & 2 etc, on a reduced signal indication & 
reception is crystal clear. Can you help please. Yes Radio No inbound

Tue, 26 Oct 
2010 16:17:33 
+0000 Cancelled

BBC Radio 3 and BBC Radio 7 experiencing interference in the form of a squeking sound. this is 
intermittant." Yes Radio No inbound

Tue, 26 Oct 
2010 19:35:51 
+0000 Cancelled

Severe interference on FM reception particularly Radio3 in early evening. Sounds like another 
transmission, either speech or beat music, intermittent but drowns out radio signal to my hi-fi, linked to 
outside aerial. inbound

Wed, 27 Oct 
2010 08:54:42 
+0000 Cancelled

my dab radio cuts out then retunes with the message " No DLS " inbound

Wed, 27 Oct 
2010 09:35:48 
+0000 Cancelled

Radio 3 DAB frequently interrupted (very very loudly) by other stations, mainly Radio 7 but some 
unidentified. Happens mainly at programme-change times. Signal level has dropped from historic 96-98 to 
90-92. Have tried rescanning and moving location. What have you done with the transmitted signal 
strength? I dread the withdrawal of the FM output! Yes Radio No inbound

Wed, 27 Oct 
2010 10:41:40 
+0000 Cancelled



Over recent weeks another station has been using the same area of the FM wavelength as Radio 4 - 
around 93 FM - we can hear it in the background all of the time - it's really annoying. We have never had 
any problems before and any FM reciever we try had the same interference. Radio 3 is OK. Can you 
assist? Yes Radio No inbound

Wed, 27 Oct 
2010 12:47:33 
+0000 Cancelled

the signal strength seems to vary, today there is very poor reception. some days the total signal is lost for 
hours at a time Yes Radio No inbound

Wed, 27 Oct 
2010 14:23:37 
+0000 Cancelled

Team my comments are that Radio 5 on AM has an appalling national reception. I am constantly having to
retune my car radio to get a signal; often in the mornings along pretty much any major road (including 
Motorways), the signal fades in and out and in XXXX the signal is permanently dire.Is there anything you 
can do about this? Regars Radio No inbound

Wed, 27 Oct 
2010 18:47:38 
+0000 Cancelled

All methods of receiving R4 (online, digital, analogue FM) show "slurring" of presenters speech and 
excessive contraction of words (guvt for government etc) on Today. Is this the presenters or are you using 
excessive digital compression techniques? inbound

Thu, 28 Oct 
2010 07:47:48 
+0000 Cancelled

Lost Radio 3 FM 91.5 this morning, no other stations affected. Lost on 26 October came back on the 
afternoon of 27 October. and gone again this morning Yes Radio No inbound

Thu, 28 Oct 
2010 08:59:43 
+0000 Cancelled

 Had two weeks very good reception - proves our equipment is OK. Now back to bad interference, 
although not totally blocked as before. Has to be someone using the frequency and we would appreciate 
your investigation Yes Radio No inbound

Thu, 28 Oct 
2010 09:53:42 
+0000 Cancelled

I have spent alot of money on two portable DAB radios. The reception is worse than FM around the house.
The interference is terrible and the sound is distorted which makes for a poor listening experience even by 
the windows away from TVs etc...I believe I have been mislead by the general marketing of DAB which is 
an expensive mistake. Humbug! Yes Radio No inbound

Thu, 28 Oct 
2010 10:29:36 
+0000 Cancelled

My nuumber is xxxx  if you need to contact me. I want to report a pirate radio station which interferes with 
radio 2. It affects factories and private houses in my area. It is random information that is broadcast during 
the day. There has been Indian music and a hitler speech and Postman Pat. Main factory affected is AMS 
in our area. inbound

Thu, 28 Oct 
2010 12:23:35 
+0000 Cancelled

My car radio (nissan Qashqai bought 1/09/10) keeps cutting out on BBC Radio Lincolnshire 98.4 FM, 
whilst driving around within this area. The car dealer and Nissan technical dept. say that there is nothing 
wrong with the radio. Is there fluctuations of signal strength from the Belton Transmitter? Tel. no. xxxx inbound

Thu, 28 Oct 
2010 12:53:37 
+0000 Cancelled

I used to get 5live but I can't recieve the station anymore. I have more than one radio and they are all 
affected. Yes Radio No inbound

Thu, 28 Oct 
2010 13:18:00 
+0000 Cancelled

No radio reception on my digital TV. I used to be able to pick up BBC channels by pressing my remote 
control "view" button where they were listed in the 800s. Now I get "No data". I've tried resetting, to no 
avail. inbound

Thu, 28 Oct 
2010 13:35:41 
+0000 Cancelled

This problem relates to the AM reception on my car radio in a year old VW Passat. Sometimes the 
reception is very bad and then the radio seems to crackle and the normal reception returns. A freidn who 
lives nearbye reports he has the same problem on his car radio in a nearly new Ford Mondeo. Radio No inbound

Thu, 28 Oct 
2010 16:06:16 
+0000 Cancelled

I have tried several DAB radios in my house and mobile in the local area, reception is poor to none 
existent on the main BBC radio channels. Commercial channels such as Gold and local radio are almost 
impossible to get. I am sure you are well aware of these problems but continue to advertise DAB radio as 
the future of radio. Please reply with help Radio No inbound

Thu, 28 Oct 
2010 17:23:34 
+0000 Cancelled

You are not asking the right question - reception is good. My question is why does the signal fade slowly 
on DAB and annalog. Yes Radio No inbound

Fri, 29 Oct 2010 
10:35:47 +0000 Cancelled

Purchased a new Vita R4 Music/Audio system and at random intervals there is a sound comes through, 
when listening to FM or DAB, which only lasts a second or two. It is a high pitch and sounds similar to a 
morse signal. It can happen at any time. I thought it may have been a fault with the new radio but the shop 
exchanged it but problem remains. inbound

Fri, 29 Oct 2010 
12:23:53 +0000 Cancelled

Can get 5L Extra but not 5L on DAB. Hitachi AX-M136i connected to folded dipole DAB antenna on roof. 
Pick up plenty of DAB stations but not the one I really want - 5 Live! Any ideas please! Xxxx Yes Radio No inbound

Fri, 29 Oct 2010 
14:00:21 +0000 Cancelled

Our neighbours have 2 radio antennas which we believe is causing interference contantly with tv and 
radio. We get clackling and colour distortion. I have spoken to the housing association and they have done
nothing. inbound

Fri, 29 Oct 2010 
14:00:34 +0000 Cancelled

"Loss of BBC station I think the sub code from BBC is not being broadcast." Yes Radio No inbound
Fri, 29 Oct 2010 
14:59:50 +0000 Cancelled

I have a 4 element roof aerial in my loft and have had good reception for 14 years. Earlier this year, signal 
level dropped on my JVC tuner from 88db to 77db, and is now down to 63db. Last year, a dramatic drop in
TV signal from SANDY forced a move to satellite. NOTHING is common to both systems. I suspect digital 
work at transmitters. Yes Radio No inbound

Fri, 29 Oct 2010 
21:06:14 +0000 Cancelled



Case number CAS-251449 This is my third attempt to get something done about this interference.The 
details are laid out in my previous posts, but briefly it seems that the GOLD AM transmitter on 1458 KHz 
(located at Ashton Moss, Greater Manchester) is radiating interfering sidebands spaced at plus and minus 
70 KHz. The inaction is a disgrace. inbound

Sat, 30 Oct 2010 
10:29:35 +0000 Cancelled

Bought Robertson digital/internet radio as reception here is poor. At first possible to listen to Radio 4 but 
over last two months it has become more difficult as the radio often cannot connect. Every other radio 
station is fine, and it is ok to listen to R4 on our computers but not the radio. This problem happens most 
often occurs in the mornings. inbound

Sat, 30 Oct 2010 
10:29:36 +0000 Cancelled

Have reception problems with the radio and has got worse the last few days making it impossible to listen 
to at times, I believe the interference is coming from next door shop as they were closed last week for a 
few days and we had perfect reception. They tried turning off different lights but no help.As they were 
away it was OKmust be their cicuit Yes Radio No inbound

Sat, 30 Oct 2010 
14:29:46 +0000 Cancelled

I've just renewed the ends on my Aerial and I usually check signal strength.I did the same 2 months ago 
and both national & regional were on the same signal strength back then but not now. Could you please 
tell me weather or not the local transmitter is on reduced power for maintenance. This is for DAB radio 
only. Thankyou inbound

Sat, 30 Oct 2010 
23:00:16 +0000 Cancelled

Went off yesterday. Rescan had no effect,. Yes Radio No inbound

Sun, 31 Oct 
2010 07:29:40 
+0000 Cancelled

The problem started on 29 Nov,using Medium Wave or Long Wave,on my clock radio and also 2 portable 
radios i have.There is a constant crackling sound making it impossible to listen to these channels,i have 
retuned all these radios to FM and the reception is first class. Yes Radio No inbound

Sun, 31 Oct 
2010 13:17:34 
+0000 Cancelled

BT Vision PLT interference with noise every 16kHz across the HF spectrum. Radio No inbound

Sun, 31 Oct 
2010 17:06:10 
+0000 Cancelled

I LISTEN TO RADIO 4 IN THE MORNINGS AND SOMETIMES DURING THE DAY BUT LATELY AT 
NEWS TIME THE STATION IS CHANGED FROM R4 TO RADIO5 LIVE. MY RADIO STILL SHOWS 
RADIO4 ALTHO R5LIVE IS BROADCASTING. HOWEVER WHEN I PRESS MY RESET FOR R4 IT 
TUNES ALRIGHT. THE RADIO HAS BEEN CHECKED AND FOUND TO BE OK. ANY SUGGESTIONS? Yes Radio No inbound

Sun, 31 Oct 
2010 17:47:35 
+0000 Cancelled

There is no reception of any national or regional BBC stations. Reception is normal for all other stations 
including Classic, talkSPORT etc. My Roberts RD-1 DAB radio is about 4 years old. It has always given 
good service. As the lack of reception is confined to BBC broadcasts I can only assume the problem is a 
broadcast failure. Yes Radio No inbound

Mon, 1 Nov 
2010 08:53:38 
+0000 Cancelled

The sound is very low, I can't get a strong signal on Radios 3 & 4 FM. Moving the radio from one spot to 
another doesn't help. I used to get a very strong signal. A wind farm recently started operating nearby at 
about the same time as the signal seemed to weaken. A circular said this could affect the television signal.
Can it aslo affect radio Yes Radio No inbound

Mon, 1 Nov 
2010 09:53:38 
+0000 Cancelled

loss of all stations No Radio No inbound

Mon, 1 Nov 
2010 09:53:56 
+0000 Cancelled

When listening to a BBC Radio Station is getting other BBC Radio stations cutting in over the top of them 
at the beginning and the end of the programmes. For example radio 1 cutting in on Radio 4 for the past 
few months. inbound

Mon, 1 Nov 
2010 11:05:44 
+0000 Cancelled

I have had this problem a mth or so ago, but it stopped. This morning it started again; a continuous 
rasping sound since I switched on at 8am R4 till now 11.30am. It covers entire band only drowned out by 
local radio BBC Northampton & Heart. It sounds like the cold war jamming noise. I'm sure your RFI boys 
would soon find it with the detector van! Yes Radio No inbound

Mon, 1 Nov 
2010 11:47:33 
+0000 Cancelled

Fort Augustus Relay Transmitter has not been carrying Radio 4 (FM) since last week, whilst other radio 
services are unaffected. Radio No inbound

Mon, 1 Nov 
2010 13:06:23 
+0000 Cancelled

My neighbour believes that my TV is interfering with his AM radio in his apartment. What can I do to either 
fix the problem or show that the interference is not coming from my TV. Radio No inbound

Mon, 1 Nov 
2010 14:23:43 
+0000 Cancelled

Radio 3 at Keswick Forest on 91.8 has been off air since Saturday. All other national services from the site
are working normally. Radio No inbound

Mon, 1 Nov 
2010 19:47:33 
+0000 Cancelled

Classic FM and Radio 4 are fine on my Quad 77 FM Tuner. Radio three is noisy and unusable. The tuner 
reports signal strength: I get 3.5 out of 4 for all Rowridge stations except R3 where I get 2-5 out of 4. 
Tuning is digitally controlled and accurate on a very advanced tuner. A friend on the Isle of Wight who also
reports poor R3 reception. Yes Radio No inbound

Mon, 1 Nov 
2010 21:53:33 
+0000 Cancelled

Clicking on terrestial radio.Flashing and loss of picture on digital tv. Loss of reception on digital radio at 
certain times inbound

Mon, 1 Nov 
2010 22:35:34 
+0000 Cancelled

we have 3 dab radios in different rooms of house and have been receiving all stations particularly magic 
ok for at least a year. now we cannot receive any stations on all 3 radios Yes Radio No inbound

Tue, 2 Nov 2010 
07:23:34 +0000 Cancelled



I am listening to Radio 2 on DAB. The signal strength on the radio is about 90% +. However the signal 
strength reduces to about 10% intermittently for about 1 second, causing poor quality reception. This is 
happening reguarly at about 25-30 second intervals. I have retuned the radio. Regards xxxx Yes Radio No inbound

Tue, 2 Nov 2010 
08:35:36 +0000 Cancelled

Every morning at 8.05 my radio goes off for 5 mins. This is very annoying No Radio No inbound
Tue, 2 Nov 2010 
09:06:26 +0000 Cancelled

We purchased a DAB Radio and all was ok for a week, then Radio 1 and 2 could not be tuned in. I then 
purchased an indoor areil which resolved the problem. However 3 weeks on the same thing has 
happened. Is it ust that you have not started broadcasting DAB properly for this area? Is there anything we
can do? Yes Radio No inbound

Tue, 2 Nov 2010 
09:17:40 +0000 Cancelled

Both of our digital radios say 'no stations available' inbound
Tue, 2 Nov 2010 
09:59:46 +0000 Cancelled

No longer able to get Money programme at 05.30 hrs on Five Live inbound
Tue, 2 Nov 2010 
10:24:03 +0000 Cancelled

'Wake up to Money' Radio 5 Live playing 'Celtic Zone' BBC Radio Scotland, this has happened with 'Up All
Night' BBC Radio 5 live. Yes Radio No inbound

Tue, 2 Nov 2010 
10:35:39 +0000 Cancelled

Is radio 4 long wave Droitwich is on low power? Good grief -all this hassle just to find out if radio 4 long 
wave is on low power! Can't we have a simple list of transmitter work? Yes Radio No inbound

Tue, 2 Nov 2010 
11:35:58 +0000 Cancelled

bad signal when recieveing Radio Norfolk - disappears completely for long periods Yes Radio No inbound
Tue, 2 Nov 2010 
11:41:40 +0000 Cancelled

Is getting like a turkish radio station interference over the top of London Greek Radio, neighbours are the 
same. Radio No inbound

Tue, 2 Nov 2010 
12:53:37 +0000 Cancelled

intermittent electrical interference for one year No Radio No inbound
Tue, 2 Nov 2010 
14:41:38 +0000 Cancelled

have lost all signal! inbound
Tue, 2 Nov 2010 
16:23:40 +0000 Cancelled

I have been unable to listen to BBC radio 5 Live,BBC radio Gloucestershire and Talk Sport on M/W,also 
BBC radio 4 on L/W on all three of my radios due to a constant crackling noise.BBC radio 4 and BBC 
radio Gloucestershire on F/M are not affected,but as i prefer to listen to BBC radio 5 Live i am unable to 
listen to my favorite station. Yes Radio No inbound

Tue, 2 Nov 2010 
16:47:44 +0000 Cancelled

We have for many months suffered from interference to both Analogue & Digital TV On Analogue it takes 
the form of splashes & flicker. On Digital the picture breaks up & sometimes the sound gets affected. This 
happens most evenings & into the early am. sometimes at weekday lunchtimes My guess it is some form 
of transmitter [CB or Taxi radio] inbound

Tue, 2 Nov 2010 
21:41:35 +0000 Cancelled

I am unable to receive BBC Radio Norfolk, my local station. However, I am able to receive Lincs FM, a 
station from another county. Is there anything being done to solve this problem or is there anything that I 
can do to allow me to receive my local radio station? Thank you in anticipation of your response. inbound

Wed, 3 Nov 
2010 08:53:33 
+0000 Cancelled

can hear lalking on computer speakers then the tv picture is lost, speaking stops tv piciure comes back. 
This happens on the three tv in the house, even when they are on difenent channels.There is a radio ham 
near by ( with a 5 plus meter moterised airial), about 300 meters this is not a built up area. I have reported 
this four times to xxxx inbound

Wed, 3 Nov 
2010 11:11:37 
+0000 Cancelled

There is frequent buzzing sound as from a faulty thermostat. It occurs most frequently in cold weather and 
is, therefore, most likely from a space heating thermostat. It affects AM as well as FM reception. The 
buzzing lasts from about 2 secs. to about 10 secs at times. (It is a wonder the contacts haven't burnt out 
by now!) Yes Radio No inbound

Wed, 3 Nov 
2010 13:41:34 
+0000 Cancelled

Usually listen to radio 2 but if i change channels and try to retune after i keep getting either pirates, 
Smooth radio or Radio 1! I have to keep moving the dial back and forth for some time then all of a sudden 
it will "kick in". This has happened over the past few weeks, but pirate stations also interfere being quite 
close to the wavelength Yes Radio No inbound

Wed, 3 Nov 
2010 14:42:16 
+0000 Cancelled

DAB Radio..not picking up local BBC, has only happened in the last few days. Can pick up all other 
channels Yes Radio No inbound

Wed, 3 Nov 
2010 16:11:48 
+0000 Cancelled

I am puzzled as to why I have a total of six separate Radio 4 frequencies? on my DAB radio but only the 
main one is used. Why are the others not carrying other programmes Will they ever be utilised. inbound

Wed, 3 Nov 
2010 16:59:43 
+0000 Cancelled

xxxx Loss of Radio 4 for the past three weeks. Neighbours have same problem. Radio No inbound
Thu, 4 Nov 2010 
14:29:36 +0000 Cancelled



I am unable to get BBC Radio SCotland on DAB. As I am in Scotland I would like to know why. Radio No inbound
Thu, 4 Nov 2010 
16:11:33 +0000 Cancelled

All national bbc dab radio stations say 'not available' Yes Radio No inbound
Thu, 4 Nov 2010 
16:41:34 +0000 Cancelled

we have no signal at all... inbound
Thu, 4 Nov 2010 
17:11:34 +0000 Cancelled

I purchased BT Vision in September including Sky sports 1 & 2, i regularly loose several channels and 
despite rebooting they do not always return. Today when viewing Sky Sports 1 ALL channels suddenly 
went as if my tv/btvision had crashed. I have sinced retrieved only 39 tv channels and 8 radio channels, 
usully i get 68, please advise how I resolve inbound

Thu, 4 Nov 2010 
21:06:18 +0000 Cancelled

I reported radio reception problems, 1st or maybe 2nd November. Intermittent loss of Radio 2 signal every 
30 seconds, on DAB. Yesterday , thursday 4th November, it was fine, no problems at all. Today 5th 
November 08:15 the problem has returned, with a slight difference that the loss of signal occurs every 
1min 25sec approx. Yes Radio No inbound

Fri, 5 Nov 2010 
08:29:38 +0000 Cancelled

The interference I am getting is fairly constant and sounds like a foot sliding over a carpet. I had the same 
problem at this time last year and it went on for some months. It cleared up but started again recently.I 
have an elevated outdoor FM aerial in full view of the transmitter at Llaneyre. It affects all the radios I use 
including my car radio Radio No inbound

Fri, 5 Nov 2010 
14:59:35 +0000 Cancelled

When I do a scan it lists lots of stations but apart from the BBC stations when I try to select ,my DAB radio 
shows "unavailable"., Yes Radio No inbound

Fri, 5 Nov 2010 
17:35:34 +0000 Cancelled

Distorted sound the last few days. Has been an issue for a while but has been particularly irritating the last 
few days. Yes Radio No inbound

Sat, 6 Nov 2010 
01:47:37 +0000 Cancelled

I have a Pure Evoke radio which is gets interference from a TV in the next room. A UMC brand. All 
stations are affected. The problem is resolved immediately and totally by turning off the TV. Is this likely to 
be design fault with the TV or a failure of this particular set. Does the manufacture have any responsibility? Yes Radio No inbound

Sat, 6 Nov 2010 
10:59:34 +0000 Cancelled

Good afternoon The problem affects DAB radio from Pontop Pike . The problem is intermittent and causes
a burbling noise in the background. There on board signal strength meter level remains constant whether 
the problem is apparent or not. There is a large wind farm between here and the transmitter and I suspect 
this may be the cause. Radio No inbound

Sat, 6 Nov 2010 
12:23:34 +0000 Cancelled

Why is it every time I want just to listen to radio2 does it requireme to download adobe9 which has already 
been done 4 times and still no music inbound

Sat, 6 Nov 2010 
18:05:34 +0000 Cancelled

Rubbish commercial Dab stations are broadcast from our Sudbury Cornard transmitter and are A1 OK. 
BBC dab stations are broadcast from Manningtree I think and are very weak. Why can't you broadcast 
BBC stations from Sudbury? By the way, FM reception has always been poor here so we can't use that. Radio No inbound

Sat, 6 Nov 2010 
21:47:34 +0000 Cancelled

I cannot receive the MXR Yorkshire DAB Multiplex on my stereo in my bedroom. I can still receive the 
BBC National DAB and Digital One DAB Multiplexes fine though inbound

Sat, 6 Nov 2010 
23:11:38 +0000 Cancelled

cant get radio 5 fm (help) ? Yes Radio No inbound
Sun, 7 Nov 2010 
06:05:33 +0000 Cancelled

My Neighbour has cd radio and it is interferring with my radio. I am listening on FM and can't get any 
channels at all. I hear a click and then the signal goes. My son saw an areil on my neighbours balcony and
he believes that it is a CD ariel. inbound

Mon, 8 Nov 
2010 09:35:36 
+0000 Cancelled

Don't get Radio 4 on any wavelength, both Fm and AM, however other stations that we previously recieved
come in fine. This has happened before over ofer a period of a few days. We do get Radio 4 reception 
outside the building on 103.60 Radio No inbound

Mon, 8 Nov 
2010 15:47:34 
+0000 Cancelled

Constant interference since October. This applies to the radios in our household. Our cars are similarly 
affected.Radios three and four have this interference. We don't listen to other radio stations. I complained 
about this some weeks ago and it was suggested that 'high pressure' was the cause. Pressure higher in 
the past without interference. Radio No inbound

Mon, 8 Nov 
2010 20:11:35 
+0000 Cancelled

I have lost all my DAB BBC radio stations. inbound
Tue, 9 Nov 2010 
07:59:36 +0000 Cancelled

i cannot get radio4, and it is getting much worse. Yes Radio No inbound
Tue, 9 Nov 2010 
15:11:48 +0000 Cancelled

i have been unable to listen to any stations on a/m on all 3 radios i have,due to constant crackling this as 
been since oct 28.f/m reception is fine. Yes Radio No inbound

Tue, 9 Nov 2010 
16:11:34 +0000 Cancelled



I've experienced interference (buzzing) on R3 from Wenvoe for around a month. I do not beleive it is 
related to anything on my house and feel it may be something external. I have not asked my neighbours 
as they don't listen to R3. I haven't noticed any problems with any other station. Yes Radio No inbound

Tue, 9 Nov 2010 
17:17:36 +0000 Cancelled

I was listening to Radio 2 yesterday morning, when at around 6.15am it just stopped and now all i can get 
is fuzzy sound. No other channel is affected and i've checked the radio at work, it also isn't getting Radio 
2. Yes Radio No inbound

Wed, 10 Nov 
2010 06:59:36 
+0000 Cancelled

Problem only on Radio4 (analogue). Frequent background 'hiss' that often swells to overwhelm the 
broadcast. The same symptoms appear in my car radio as well. Please ask for more info. if needed. Radio No inbound

Wed, 10 Nov 
2010 09:24:08 
+0000 Cancelled

For the past four weeks or so, there have been problems with Radio 3 reception. Every so often there's a 
little 'hiccup' in the sound. What is the problem? Yes Radio No inbound

Wed, 10 Nov 
2010 15:35:35 
+0000 Cancelled

By using a portable battery powered portable radio to try and detect the problem, we are almost sure that 
the cause of the interference to our digital radio reception is coming from our next door neighbours central 
heating system switching on and off. As he has proved to be unapproachable in the past, how can we 
resolve this situation ? Thanks Radio No inbound

Wed, 10 Nov 
2010 16:59:47 
+0000 Cancelled

With the exeption of BBC channels; all other channels are perfect. Yes Radio No inbound

Wed, 10 Nov 
2010 18:11:35 
+0000 Cancelled

Interference on Radio 4 Long Wave starting at about 7am each day which always coincided with losing our
broadband connection each day until 7pm since mid September. My neighbour (detached houses) also 
has same problem. We both confirmed the broadband disconnection happened within 10 seconds of the 
radio interference starting on multiple occasions. Radio No inbound

Wed, 10 Nov 
2010 23:41:35 
+0000 Cancelled

Since Tuesday I have been unable to receive BBC Hereford & Worcestershire properly. It is very fuzzy 
reception. It is unbearable. The car radio seems a bit muffly as well. What is the problem? Yes Radio No inbound

Thu, 11 Nov 
2010 09:17:38 
+0000 Cancelled

I get a dripping noise on radio 2 and radio 3. Yes Radio No inbound

Thu, 11 Nov 
2010 11:00:01 
+0000 Cancelled

This problem concerns intermittent low signal strength on radio 4 from the Llandrindod Wells transmitter . 
It does not seem to occur on the other FM signals from the same transmitter. I wondered whether there 
had been a problem at the transmitter. I now recall that the same thing happened a few days ago perhaps 
Sunday 7th Yes Radio No inbound

Thu, 11 Nov 
2010 11:07:35 
+0000 Cancelled

London Greek Radio is getting local interference for the past 2 weeks which is continuous, neighbours are 
having the same problems. inbound

Thu, 11 Nov 
2010 11:23:42 
+0000 Cancelled

We have all lost radio 4 in our area. What has happened. Radio No inbound

Thu, 11 Nov 
2010 13:11:34 
+0000 Cancelled

I suddenly started getting continuous interference on my analogue radio reception at the end of 
October/beginning of November. It is continuous and it is impossible to listen to the radio. My digital radio 
seems to be unaffected but I am getting interference to my Freeview TV picture which is slightly blurred / 
has wavy lines through it. Yes Radio No inbound

Thu, 11 Nov 
2010 13:29:56 
+0000 Cancelled

I have new Panasonic Compact Sterio System Model No. SC-HC20DB purchased on 10 Sep. Connected 
to a outdoor DAB aerial 2 Oct since when reception has been fine. DAB Radio stopped working this 
morning. Screen shows “DAB” DAB “PGM” but no stations showing. Is there a transmission failure? If 
transmission OK any ideas why my DAB not working? inbound

Thu, 11 Nov 
2010 16:59:38 
+0000 Cancelled

I listen to my local radio station Hereford & Worcester on 104 fm and the signal has weakened or coventry 
& Warwick has increased its signal. i can know longer tune into H&W . Can you please resolve my 
problem J.Delves Yes Radio No inbound

Thu, 11 Nov 
2010 17:53:35 
+0000 Cancelled

Coverage cuts for no reason. It's v bad. Have Roberts, contacted them. Bought Sony, both in kitchen. 
Sometimes Roberts cuts out mid-programme and Sony fine. Sometimes all BBC channels go on Roberts -
commercial ones fine. Expensive way to listen. Not value for£. The cut-out is so haphazard, annoying. 
What is the problem providing good service? Radio No inbound

Fri, 12 Nov 2010 
00:17:33 +0000 Cancelled

I regularly listen to fm radio 2, (analogue) with perfectly satisfactory reception, at home, and at my 
workplace two miles away (XXXXX), and have done so for years. Suddenly I cannot get reception at 
home, nor at work. Two other people who regularly listen to the same station, in Chard, have the same 
problem. Weather variable over past 4 days Radio No inbound

Fri, 12 Nov 2010 
09:53:38 +0000 Cancelled

For the past few months I have been experiencing consent interferance on my BBC Radio 4. It is ongoing 
and consent. I would like to know what this is. Yes Radio No inbound

Fri, 12 Nov 2010 
13:30:01 +0000 Cancelled

Yesterday evening (11th November) the Radio 4 reception cut out on all my radios on FM. It has done so 
again today (12th) from 12.50 when You and YOurs was being broadcast. I can still receive Radio 4 on my
satellite TV but not on any of the mains or portable radios round the house. inbound

Fri, 12 Nov 2010 
13:30:17 +0000 Cancelled

Every hour (on the hour) for 5 minutes between 03:00 and 22:00, I suffer a loss or interference of AM (and 
to a lesser extent DAB) radio signals. I suspect somebody in my locale has a device of some sort that 
operating every hour and is unintentionally generating interference. Any advice? Radio No inbound

Fri, 12 Nov 2010 
14:05:45 +0000 Cancelled



We have an external aerial installed in 2004 feeding a Pure DAB tuner as part of a house-wide audio 
system. There is no problem with interference on our portable DAB radios, but on cold or wet mornings 
there is 'bubbling' interference on all channels received through the Pure tuner. This usually goes away 
later in the day - any ideas of the cause? inbound

Fri, 12 Nov 2010 
16:30:21 +0000 Cancelled

WIDESPREAD PULSING INTERFERENCE ON 80 M BAND, THIS STARTS AT 3.675MHZ AND IS 
CONTINUOUS THROUGH TO 3.800 MHZ THESE SIGNALS WIPE ALL OTHERS ON THE BAND 
TOTALY OUT. I AM GETTING 115 BDS HERE THIS EQUATES TO S 9 AND 50 DB'S OVER. I HAVE A 
PANORAMIC DISPLAY AND CAN SEE THIS INTERFERENCE ALL OVER THE BAND. THIS HAS 
TOTALY WIPED OUT THE SPECTRUM . Yes Radio No inbound

Fri, 12 Nov 2010 
17:17:35 +0000 Cancelled

Most of my listening is on medium wave. Reception has been almost obliterated from a strong buzzing 
interference emanating from the adjioning house . I have walked all around the neighbourhood with a 
portable radio and reception is perfect until No,s  are approached, and also in the area of the telegraph 
pole outside. Help appreciated. Yes Radio No inbound

Fri, 12 Nov 2010 
19:23:33 +0000 Cancelled

No dab radio 4 or bbc berks from 0900 this morning. The radio says station off the air Yes Radio No inbound
Fri, 12 Nov 2010 
19:35:33 +0000 Cancelled

Excessive noise totally blanking out medium and almost blanking out long wave radio with noise bars 
across digital tv.short wave and fm radio ok. No noticable noise bars on sat tv. Mw radio in the car is also 
blanked out but clears travelling towards Cheadle after xxxx roundabout. inbound

Fri, 12 Nov 2010 
23:53:35 +0000 Cancelled

Unable to receive Radio 5 live in Oban on FM. Cannot receive on 909 or 693. Neighbours. Radio No inbound

Sat, 13 Nov 
2010 09:23:33 
+0000 Cancelled

I have been listening to DAB for five years+ Recently low level interference has started on all channels, my
Radio displays shows signal error. It is very annoying. Radio No inbound

Sat, 13 Nov 
2010 10:47:37 
+0000 Cancelled

My elderly mother gets good reception (strength & quality) from Mendip most of the time, but there are 
times of day when the picture breaks up badly. We are next to the police station but have a Tetra filter. It is
rumoured that there is an amateur radio enthusiast in the Kings Stanley area as other friend report similar 
problems. inbound

Sat, 13 Nov 
2010 10:59:41 
+0000 Cancelled

We have a white noise interferance when listening to Radio 4 on FM both with mains and battery radios 
Reception will begin normally but a white noise interferance will rise and obliterate the signal for perhaps 
30 seconds or more. This will terminate as suddenly as it began but will come back with periods of return 
being inconsistant. inbound

Sat, 13 Nov 
2010 16:06:29 
+0000 Cancelled

We have two DAB receivers, a Roberts radio, and a Phillips mini hifi system On both systems we have 
problems with BBC Radio Merseyside. The reception sounds like "squelching". We can improve it slightly 
by altering the aerials on the sets, but mainly I end up switching to FM. We dont have problems with any of
the other BBC stations or Radio City. Yes Radio No inbound

Sat, 13 Nov 
2010 18:53:37 
+0000 Cancelled

My neighbours and I have noticed recently that for approx the last 2months or so (and only in the mornings
for some reason), the reception on both radio and TV is affected by a regular burst of interferance. This is 
behaving just like the interferance experienced while close to powerfull RADAR instalations, and has a 
regular pulse approx 1 per sec Radio No inbound

Sun, 14 Nov 
2010 06:35:34 
+0000 Cancelled

not all stations avaliable on DAB inbound

Sun, 14 Nov 
2010 11:59:37 
+0000 Cancelled

INTERMITTANT INTERFERANCE AT SPECIFIC TIMES ON WEEKENDS AROUND 14.00HRS 
TO15.30HRS AND AT 16.00HRS TO 17.30HRS WEEKDAYS,IS THIS SOME KIND OF RADIO HAM 
PROBLEM IN MY AREA? inbound

Sun, 14 Nov 
2010 14:41:52 
+0000 Cancelled

"Have lost BBC Tadio 4 it has been gone since yesterday." Radio No inbound

Sun, 14 Nov 
2010 15:47:34 
+0000 Cancelled

POOR RECEPTION ON DAB OF BBC SCOTLAND other bbc ok Yes Radio No inbound

Sun, 14 Nov 
2010 20:59:39 
+0000 Cancelled

I have radio 2 on every weekday a.m. radio in same place. This a.m. no reception, just fizzing. Tried 
retuning - got Radio Lancs and very very faint radio 2 in background. Moved radio 1 metre higher from 
floor. Can just hear radio 2 but fizzing and not as it was last week. Couldn't listen to it like this. Has 
transmittion altered over weekend? Yes Radio No inbound

Mon, 15 Nov 
2010 09:06:29 
+0000 Cancelled

also at xxxx (not in checker!) Radio 4 has been out since Saturday on FM. Neighbours also affected. Yes Radio No inbound

Mon, 15 Nov 
2010 09:41:39 
+0000 Cancelled

I have no radio Cornwall since earier this morning. Radio No inbound

Mon, 15 Nov 
2010 09:41:40 
+0000 Cancelled

Since the summer of 2010 my Radio2 FMreception has been awful with a whistling noise.and difficult to 
tune. Local commercial stations are not affected. Please do not suggest I buy a DAB radio as I already 
have 5 perfectly good FM radios (except for Radio 2 ). Yes Radio No inbound

Mon, 15 Nov 
2010 11:06:32 
+0000 Cancelled

No radio signal at all. Radio No inbound

Mon, 15 Nov 
2010 11:17:45 
+0000 Cancelled



We have lost radio 3 and 4 on more than one radio. Yes Radio No inbound

Mon, 15 Nov 
2010 11:35:35 
+0000 Cancelled

I can't listen to my local BBC Radio Norfolk on MW 873 becausing of buzzing I believe is caused by a 
nieghbours computer. My neighbour has spoken to the manufacturer of the equiptment and they say that it
is EU approved and legal and will do nothing about it. inbound

Mon, 15 Nov 
2010 11:54:47 
+0000 Cancelled

For the pass few days I have been unable to get Radio station 2 3 and 4. I would like to know why this is. Yes Radio No inbound

Mon, 15 Nov 
2010 12:30:11 
+0000 Cancelled

Suddenly, at 12.26, both radios stopped broadcasting Radio 4 and instead I was subjected to horrible 
noise. Same on Radio 3. Problem continues. Yes Radio No inbound

Mon, 15 Nov 
2010 12:35:36 
+0000 Cancelled

There is no reception of Radios 1,2,3,&4 from Pontop Pile transmitter on both my FM tuners; Radio 2 on 
88.5 mhz, from two half-wave yagi arrays on the roof. Local Radios Newcastle and Tees are fine. This has
happened three times in the last two months, usually on Saturdays; I reported this to you then. There 
needs to be a quicker method of infor Radio No inbound

Mon, 15 Nov 
2010 13:00:22 
+0000 Cancelled

Radios BBC l,2,3,&4 fm are still off. Radio No inbound

Mon, 15 Nov 
2010 13:41:40 
+0000 Cancelled

I cannot get radio manchester on my new Sony radio. neither on BAB or FM. I bought a new portable dab 
radio no programme, reception on DAB but can get radio m man on FM with interference Yes Radio No inbound

Mon, 15 Nov 
2010 16:36:52 
+0000 Cancelled

since 28/10/2010 the reception on all 3 radios in my property has on a/m and l/w been so bad i am unable 
to listen to anything,its a constant crackling noise at all times of the day and night. Yes Radio No inbound

Mon, 15 Nov 
2010 16:47:49 
+0000 Cancelled

Radio 4 on FM has been unavailable in the Fort Augustus area for about 3 weeks. People in all areas of 
the village are experiencing the same problem. When driving south from the village, I can get Radio 4 
once I get to Spean Bridge. When returning, I lose it at Invergarry. Radio No inbound

Mon, 15 Nov 
2010 16:48:00 
+0000 Cancelled

Interference with both analogue radio sets whenever electronic gates to property are in use. Have had 
problem investigated by original installer of the gates but the motors operating the gates are too strong to 
be fitted with suppressors. Aerial for the gates which are activated by a hob key by drivers in cars, 
workmen wishing to access the rear inbound

Mon, 15 Nov 
2010 19:11:34 
+0000 Cancelled

Localised to 4 radios in the house which had worked perfectly until recently. It is also affecting our car 
radios as we approach our property. Please investigate. Yes Radio No inbound

Mon, 15 Nov 
2010 19:41:34 
+0000 Cancelled

"Ever since BBC 1 HD started broadcasting, about two weeks ago, my DAB radio is on reduced power. I 
always had 5 bars on my signal before, now it's only one, this is a consistent problem, and it's definitely to 
do with BBC 1 HD as the problem started exactly at the same time. Ph:xxxx Yes Radio No inbound

Tue, 16 Nov 
2010 10:47:42 
+0000 Cancelled

I am trying to find out if Test Match Special, broadcast from Australia overnight can be received on 5 live 
DAB. Presumably it can't be received on 198 LW on a DAB radio I have tried all the FAQs etc that I can 
find on the various BBC websites, but with no success. Many thanks inbound

Tue, 16 Nov 
2010 11:11:34 
+0000 Cancelled

The problem does not occur at home at the post code above. It is very localised around this area XXXX I 
lose reception to FiveLive on XXXX Road, XXXX over a distance of about a quarter of a mile, near XXXX .
The problem is very localised. Yes Radio No inbound

Tue, 16 Nov 
2010 11:47:34 
+0000 Cancelled

I have poor reception with AM and FM, both in my car and in the house in the Arrochar area. I have an FM 
aerial but the signal is poor. Where are the signals broadcast from so that I can be sure that my FM aerial 
is pointed in the correct dirction for FM signals. Will DAB radio be introduced to the Arrochar area soon? 
Thanks and regards, Radio No inbound

Tue, 16 Nov 
2010 12:35:34 
+0000 Cancelled

The radio was broadcasting on DAB it suddenly went dead,tried to re-scan still no signal also tried a 
different location to no avail,radio is sayin CAP DSNY NOT AVAILABLE.When i switch radio to FM it 
works ok.Can you please assist Thanks Yes Radio No inbound

Tue, 16 Nov 
2010 14:29:56 
+0000 Cancelled

First thing in the am between 0600 and 0900, reception of Radios 2, 4 and World Service are subject to 
burbling. Classic FM is unaffected and the signal on my kit is shown as very strong. Problem is variable in 
intensity but generally applies most mornings. Problem generally resolves itself by about 9.30-1000 am 
and does not occur at other times Yes Radio No inbound

Tue, 16 Nov 
2010 15:30:06 
+0000 Cancelled

Having set up my fm radio with a new aerial I was getting good reception but Recently the field strength 
meter registered a lower signal strength about 1/4 of what it was from Sutton Coldfield. Has the transmitter
erp of 250Kw been reduced Regards xxxx Yes Radio No inbound

Tue, 16 Nov 
2010 17:17:35 
+0000 Cancelled

For about a year, some channels have disappeared for weeks at a time. Radio 1 & 2 & 6 Music currently 
unobtainable. We do not even get a weak signal, or the words "Not available". Just nothing at all. Radio 3 
and 4 have very good reception, also Classic FM. Yes Radio No inbound

Tue, 16 Nov 
2010 18:29:47 
+0000 Cancelled

Hello I’m writing in to formally document my telephone call re: Interference, and also to provide the 
requested data that I have been asked for: - I am experiencing problems with interference, affecting Car 
Fobs, Wireless Bells, Cordless Telephones and DAB Radio. TV is generally ok, although occasionally 
suffers from some interference problem inbound

Wed, 17 Nov 
2010 08:47:33 
+0000 Cancelled

We have no reception of Radio 4 FM, Radio 3 FM, Radio 2 FM and variable Radio Scotland. Also no 
television signal (analogue) on all four channels, no CEEFAX. Yes Radio No inbound

Wed, 17 Nov 
2010 10:59:47 
+0000 Cancelled



No FM reception whatsoever on any of the FM radios in the house. All working perfectly yesterday. Radio No inbound

Wed, 17 Nov 
2010 14:59:53 
+0000 Cancelled

I like to listen to Radio 5. Frequently the interference is so bad I have to switch-off. At other times 
reception is OK. The interference is always the same, a loud throbbing noise that drowns out the signal. I 
have satisfied myself that the problem is not being generated indoors and confirmed that by getting the 
same interference in the garden. inbound

Wed, 17 Nov 
2010 15:06:40 
+0000 Cancelled

INTERMITTENT INTERFERENCE ON RADIO EVERY 10/15 MINUETS LASTING APRX 1 MINETE ALL 
DAY inbound

Wed, 17 Nov 
2010 15:59:55 
+0000 Cancelled

I am registered blind and have a lot of difficulty with getting Radio 4 on my analogue radio. I would much 
appreciate a call. Thanks, xxxx (via BBC Audience Serices) Yes Radio No inbound

Wed, 17 Nov 
2010 16:00:08 
+0000 Cancelled

poor raidio 2 reception on car raidio in N Wales inbound

Wed, 17 Nov 
2010 16:11:39 
+0000 Cancelled

Within the last few weeks Radio4 reception has been marred by a rythmical clicking on FM reception . We 
listen predominantly to Radio4 and it is most apparent on this station. I've recorded a sample if that's 
useful. The interference can last for hours or just a few minutes and has no perceivable pattern or timing 
that would suggest nearby machiner Yes Radio No inbound

Wed, 17 Nov 
2010 17:05:38 
+0000 Cancelled

I have not been able to receive BBC Radio Scotland since I installed my DAB radio, but can receive all 
other BBC radio channels AND I live in Edinburgh, Midlothian, SCOTLAND. Yes Radio No inbound

Wed, 17 Nov 
2010 18:53:45 
+0000 Cancelled

We cannot recieve radio 2 on all 4 radios in the home and on our driveway we are not able to recieve on 
the car radio's we believe some one or some thing is blocking our signal. PLEASE investigate Yes Radio No inbound

Wed, 17 Nov 
2010 19:30:02 
+0000 Cancelled

poor reception is only for Radio 2 I can receive R1.R3 & R4 with out problem. The same problem is on 3 
different radios and only started this month. I have a DAB radio - but have never received good reception. 
Is the town of Chard (Somerset) ever going to get good reception? Yes Radio No inbound

Wed, 17 Nov 
2010 20:35:34 
+0000 Cancelled

The interference is worst at our house & next door no xxxx. It affects the car radio as you near our 
property and oblierates the station when on driveway. None of the 4 radios in house can get radio 2 but 
until recently the reception had been perfect. How would we find out if a neighbour has something blocking
our signal?I have a right to hear radio2 Radio No inbound

Wed, 17 Nov 
2010 20:47:35 
+0000 Cancelled

Daliburgh FM TX dropping out, currently on Radio Scotland FM. Other channels at the moment fine but 
have suffered similar in the past. Sounds like a problem with off air reception of Radio Scotland from 
Melvaig, reception progressively breaks up until the RX quits and temporarily switches off the TX, cycle 
repeats a few hundred milliseconds later. Radio No inbound

Thu, 18 Nov 
2010 14:11:42 
+0000 Cancelled

The community radio station at about 93 Mc/s between Radio 3 and Radio 4 causes interference on 
several radios which used all to be OK. When community radio was on a lower frequency there was no 
problem. Why is this station allowed to transmit in the BBC band? Radio No inbound

Fri, 19 Nov 2010 
08:05:35 +0000 Cancelled

A couple of months before the TV switchover to digital (?June 2009) several TV channels lost strength in 
our area. At the same time the digital radio signal (I have a DAB receiver) went dramatically down, so that 
it is practically inaudible and "buzzes". Are there plans to increase the strength of digital radio signal 
again? Yes Radio No inbound

Fri, 19 Nov 2010 
09:41:33 +0000 Cancelled

When I tune any of my radio's to 99.2FM (the frequency for R1 in Ludlow) all I get is hissing as if 
something outside is interfering or there's a transmitter fault . It happened a year ago for a few days then 
everything was OK so I assumed there was a transmitter fault that had been fixed. All other station's work 
fine. Radio No inbound

Fri, 19 Nov 2010 
09:41:36 +0000 Cancelled

I've had no FM signal for Radio 4 since around 20 October. Radio No inbound
Fri, 19 Nov 2010 
09:53:36 +0000 Cancelled

I am not reporting a fault at home it is a problem that I have with my car radio. I listen to radio 4 and I get 
interference from other stations cutting in when I am driving. The car is a new Skoda Octavia and the radio
is Bolaro. Yes Radio No inbound

Fri, 19 Nov 2010 
10:41:54 +0000 Cancelled

The reception gets worse after 6pm Yes Radio No inbound
Fri, 19 Nov 2010 
16:18:20 +0000 Cancelled

recent interference temporaraily blocking out signal frequently during programmes, We are surrounded by 
USAF personnel and suspicious of unsuppressed equipment in use. This problem occurs on Channel 5 
through our analogue TV in our bedroom. Yes Radio No inbound

Fri, 19 Nov 2010 
20:05:34 +0000 Cancelled

Powerful twanging interference making Radio 4 LW almost inaudible from roughly 7 am daily 
(CERTAINLY unrelated to any of our equipment). This also often causes loss of our ADSL line within 2 
secs of interference starting. One neighbour has same problem with ADSL. Interference ceases at 
variable times in evening, usually between 17:30 and 20:00. Radio No inbound

Sat, 20 Nov 
2010 10:06:38 
+0000 Cancelled



Something in our area is causing radio interference. When you drive up to our house with the radio on, the
signal blots out when you get close. Some days radio in the house is fine, some days you get intermittent 
blasts of interference. I've tried turning off devices like computers, wi-fi routers, microwaves etc. but it 
makes zero difference. Yes Radio No inbound

Sat, 20 Nov 
2010 19:29:35 
+0000 Cancelled

I had excellent reception until the end of October when I lost Radio 4 overnight. I still have good reception 
for Radio Scotland, 2, 3 and 5, all on FM. There have been no obvious reasons for this loss. Initially I 
assumed it was a temporary fault but, after 3 weeks I can still get nothing on the Radio 4 channel. Radio No inbound

Sun, 21 Nov 
2010 12:41:34 
+0000 Cancelled

Jmu new media faculty at XXXX . is in the first stages of con struction and this does seem to affecting 
what was originally a good signal. Regards XXXX Radio No inbound

Sun, 21 Nov 
2010 14:11:36 
+0000 Cancelled

unable to receive Radio 5 Live for Wake up to Money etc. can still get it on TV radio but like to listen early 
morning before I get up.Why has it stopped Yes Radio No inbound

Sun, 21 Nov 
2010 21:06:13 
+0000 Cancelled

No reception either at either the back or front of house, or at the windows. Yes Radio No inbound

Mon, 22 Nov 
2010 10:07:06 
+0000 Cancelled

When I drive between Reading and Swindon the signal dies at around Newbury and again near Membury 
Services..... this happens in the morning and the afternoon. Can you help? Yes Radio No inbound

Mon, 22 Nov 
2010 11:05:52 
+0000 Cancelled

I have lost all my BBC channels on Dab. Yes Radio No inbound

Mon, 22 Nov 
2010 11:29:33 
+0000 Cancelled

Radio 4 not available on ~93FM for two days. Radio No inbound

Mon, 22 Nov 
2010 12:59:39 
+0000 Cancelled

Radio 5 live on 909 and 693 is very poor in Jersey neighbours are the same on analogue radio. Radio No inbound

Mon, 22 Nov 
2010 13:07:03 
+0000 Cancelled

"My self and other shops around us have all lost radio 4 in the area both on the old service and on the new
DAB service." Radio No inbound

Mon, 22 Nov 
2010 15:17:34 
+0000 Cancelled

I am unable to access radio 5 lve it has went down on my DAB. Yes Radio No inbound

Mon, 22 Nov 
2010 15:23:36 
+0000 Cancelled

BBC Radio 6 transmissions cut out frequently i.e. every time I listen for 15-20m but other stations such as 
Kerrang Radio work fine as does BBC 2 & 4 when using the same portable DAB radio. What can be 
causing this? Thanks No Radio No inbound

Mon, 22 Nov 
2010 15:35:43 
+0000 Cancelled

I have always had problems with Radio 3 Counties here, both at home and in the car. There are foreign 
language stations almost on the frequency, on all 3 frequencies listed on the BBC website. Are they pirate 
stations? I have to drive north of Hertford before I get any reception. Since losing Wogan, Sarah Kennedy 
and Johnnie Walker, it's my station Yes Radio No inbound

Mon, 22 Nov 
2010 16:47:35 
+0000 Cancelled

Before bcc radio scotland took over the station,I could get Five Live through the night, and now on the 
same frequency I can only get Radio Scotland,and nowhere can I get Five Live! It is a small portable 
radio,and I use an earpierce . I can get Radio 2,3,and 4. Yes Radio No inbound

Mon, 22 Nov 
2010 16:47:36 
+0000 Cancelled

This problem has been ongoing for months, also around the xxxx postcode and relating to dab radio 
reception around the Llandudno and Colwyn Bay areas - never had a problem before and now all channels
in some areas actually loose reception completely. your help would be greatly appreciated. Radio No inbound

Mon, 22 Nov 
2010 16:47:39 
+0000 Cancelled

 loses BBC Radio 2 intermittently, audio cut off completely for approximately 2 minutes or more, then 
comes back again. FM not affected. Yes Radio No inbound

Tue, 23 Nov 
2010 11:41:34 
+0000 Cancelled

Analogue FM reception of BBC channels went off Sunday and not returned yet. Checked on 3 analogue 
FM receivers in various rooms in house. All can receive Irish FM channels and classic FM but no BBC 
stations whereas reception was previously good. Can still receive the BBC stations via digital TV OK. 
Neither neighbour currently home. xxxx Yes Radio No inbound

Tue, 23 Nov 
2010 11:53:34 
+0000 Cancelled

Local radio station "Radio Winchcombe" seem to have 'stolen' the BBC2 frequency, and I am unable to 
receive BBC2 on my analogue alarm clock radio since they started broadcasting recently. Are they really 
allowed to do this??? Yes Radio No inbound

Tue, 23 Nov 
2010 18:41:33 
+0000 Cancelled

I have 3 DAB radios, 1 Hi Fi centre, 2 portable. I can never get Radio Kent on the Hi Fi Radio, very 
occasionly on the portables depending on the barometric pressure, when I can receive it ,it always has a " 
bubbling" background noise. The Hi Fi is a Sony, one portable is a Sony, the other is a Roberts, some 
other stations like Classic are the sam Radio No inbound

Tue, 23 Nov 
2010 20:53:34 
+0000 Cancelled



Is not getting no reception on Radio 4. Radio No inbound

Wed, 24 Nov 
2010 11:00:29 
+0000 Cancelled

No BBC Radio 4 reception at the moment, has been losing the signal at various period since October at 
random times. Neighbout and sister 25miles away has same problems. Radio No inbound

Wed, 24 Nov 
2010 11:05:34 
+0000 Cancelled

ALL FM RADIO STATIONS OFF AIR. DAB ON SAME SITE WORKING OK. KEELYLANG HILL 
TRANSMITTER. Radio No inbound

Wed, 24 Nov 
2010 11:05:36 
+0000 Cancelled

Radio from this morning is getting no reception Yes Radio No inbound

Wed, 24 Nov 
2010 11:11:35 
+0000 Cancelled

Over the last couple of weeks I have been getting interference, a crackling sound lasting several seconds, 
on my radio. This occurs every few minutes. I can still hear the programme behind the interference. I have 
not changed the position of the radio or its small attached aerial. Yes Radio No inbound

Wed, 24 Nov 
2010 12:23:35 
+0000 Cancelled

Reception on DAB is particularly poor & often the signal drops out totally. Digital Television is poor & 
unreliable although we have had professional aerial fitters out to check problems & amplifiers fitted. The 
signal is just not good enough! Radio No inbound

Wed, 24 Nov 
2010 12:29:51 
+0000 Cancelled

Shortly after 10am today, (analogue) Radio 2 went off air. I have three radios in the house, all tuned to 
Radio 2, each with a different aerial and all are without reception at the present time, 12.30pm. This is not 
an equipment problem. Please investigate. Yes Radio No inbound

Wed, 24 Nov 
2010 12:35:45 
+0000 Cancelled

From 1001 when there was a thunder and lightning snow shower FM broadcasts on 94.8Mhz ceased with 
noise on all R1,2,3 and importantly R4. Great difficulty retuning but can hear R4 on 95.3 with noisy 
background. Have had to retune users in xxxx and xxxx When will Arquiva repair the service to improve 
our FM R4 reception again.? Radio No inbound

Wed, 24 Nov 
2010 14:35:34 
+0000 Cancelled

No BBC FM radio at all since 10.30am. Same in car radio. Kingussie TX, no faults or engineering work. Radio No inbound

Wed, 24 Nov 
2010 15:23:34 
+0000 Cancelled

Interference - hash - on Radio 3, not on Radio 4. Occurs on both AVI and Cambridge T500 tuners. Signal 
strength metre registers 8/10 on both tuners, previously registered 10/10 on both. Ariel is 14 element 
Galaxy aimed at Madingley. Yes Radio No inbound

Wed, 24 Nov 
2010 16:00:10 
+0000 Cancelled

I have been trying to add speakers to my tv and the only thing coming through the speakers is radio 
scotland. there are bbc masts outside the village and bt have had to put equipment in to stop us hearing 
radio on the telephone. can you help resolve this? inbound

Wed, 24 Nov 
2010 17:04:57 
+0000 Cancelled

Cannot get BBC on DAB radio radio two, radio four etc inbound

Wed, 24 Nov 
2010 17:53:34 
+0000 Cancelled

No digital radios in my house can receive BBC DAB stations. I can get some DAB stations (e.g. XFM). 
Please tell me when the BBC will be fixing this problem and installing better transmitters in this area ? Radio No inbound

Thu, 25 Nov 
2010 00:41:34 
+0000 Cancelled

I recently purchased a Roberts DAB radio hoping to improve reception from Radio WM. The reception is 
appalling, it crackles and fades, and is generally much worse that the FM signal. Can you please tell me 
why? Yes Radio No inbound

Thu, 25 Nov 
2010 09:47:33 
+0000 Cancelled

"The Fort Augustus transmitter seems tohave a problem transmiting Radio 4 there is a constant hissing 
noise and the automatic tuner wont pick it up lots of people in the area are complaining about this." Radio No inbound

Thu, 25 Nov 
2010 14:07:20 
+0000 Cancelled

Our problem concerns 'crackling' noises in the background of radio 4 reception on FM. Other stations are 
fine and clear. I have had the radio checked and the aerial and down lead.The aerial is a half-wavelength 
dipole set at right angles to the direction of Wrotham Hill. Reception used to be fine on all BBC stations 
until about 1/9/10. Yes Radio No inbound

Thu, 25 Nov 
2010 17:17:35 
+0000 Cancelled

I have just submitted a report of 'crackling' reception on Radio 4 FM. What I also wanted to say (but ran 
out of space) was that Chris Evans mentioned that he was experiencing the same problem on the Radio 2 
breakfast programme this morning (25/11/10). I don't know where Chris Eevans lives, but this does 
suggest it may be a more general problem. Yes Radio No inbound

Thu, 25 Nov 
2010 17:23:36 
+0000 Cancelled

23/24/25th Nov. No Signal once external temperature starts to drop. This also happens in high winds. 
Signal acceptable during the day. This is my second e-mail as this lack of signal is unacceptable. inbound

Thu, 25 Nov 
2010 19:29:35 
+0000 Cancelled

Have lost Radio 5 which is about the only broadcast media I bother with. I do not have a TV. I have 2 DAB 
radios and neither can receive R5 although it was OK early this morning. Yes Radio No inbound

Thu, 25 Nov 
2010 19:41:34 
+0000 Cancelled

I am unable to find heart radio on my free view tv, it was on there last sunday! Could you please advise 
me, thanks. inbound

Fri, 26 Nov 2010 
00:41:33 +0000 Cancelled

I suffer from a continuous harsh buzzing-type interference from my mains electricity supply. This causes 
problems with AM BBC Radio 5 reception. The interference is present on mains and battery powered 
receivers and is heard around the whole house - it disappears only when I switch off power at the mains. 
It's not produced by any of my appliances. inbound

Fri, 26 Nov 2010 
12:05:36 +0000 Cancelled



Bose/external DAB module. Setup as specified. Intermittent bubbling sound. Total signal failure can occur 
at random but mostly in the evenings. Resumption takes place after a while. Rescanning is not the 
answer. Signal strength indication is good. Unpredictability is the name of the game. Yes Radio No inbound

Fri, 26 Nov 2010 
12:41:39 +0000 Cancelled

Radio working OK - suddenly 13.55, ceased receiving R4 or R3, just a horrible noise. This happened on 3 
Oct for a few hours (I reported it), about 10 days ago for 2 hours (I reported it and was told CAS-411591, a
few days later, that it was 'probably' to do with Pontop Pike). Now again and no works shown at Pontop 
Pike. PLEASE INVESTIGATE Yes Radio No inbound

Fri, 26 Nov 2010 
14:05:37 +0000 Cancelled

While listening to Feed Back on Radio 4 this afternoon the programme was replaced by a high pitched 
crackling sound. This has happened on a number of occasions recently and the signal is lost for quite 
some time - over an hour at least. We have five radios in the house and they are all still affected at 
2.36pm. Yes Radio No inbound

Fri, 26 Nov 2010 
14:41:35 +0000 Cancelled

In the morning the interference starts at 6.48am and lasts to about 9.30am - it gets less as it gets closer to 
9.30am. In the evening the interference starts about 4.30pm and lasts until after 7pm. The morning and 
evening interference occurs about every six mintues and the radios loose the station for between 10 and 
15 seconds. Radio No inbound

Fri, 26 Nov 2010 
14:59:36 +0000 Cancelled

It is now one month since Radio 4 (FM)(95.3) disappeared from the Fort Augustus relay transmitter. Radio 
Scotland seems to have taken over the wavelength. Various local people have reported this fault, and 
nothing seems to have happened. Radio No inbound

Fri, 26 Nov 2010 
16:30:33 +0000 Cancelled

i have bought a sensia internet radio and would like to listen to bbc sheffield on listen again soul and 
motown show please help with instructions on how to get inbound

Fri, 26 Nov 2010 
17:00:13 +0000 Cancelled

There is interference on my FM radio where there is a short burst of noise about 1 per second. My dab 
radio also suffers at the same rate. The analogue tv also gets horizontal lines at the same rate on some 
channels. This occurs in my house and is noticeably worse in my car outside. Our street has overhead LV 
power lines. Radio No inbound

Fri, 26 Nov 2010 
17:41:33 +0000 Cancelled

For both house and car radio, the signal strenght seems to be much weaker, with the station fading in and 
out of reception. This occurs not only during periods of high atmospheric pressure but generally. Has the 
BBC changed any transmission performance characteristics for FM Radio 2 and 4 for this region? Yes Radio No inbound

Fri, 26 Nov 2010 
18:23:33 +0000 Cancelled

Intermittent loss of Radio 4 programme, We receive our signal from the "Climbing Tree" transmitter on the 
outskirts of Morpeth. Of later we have suffered a number of transmission losses, some of which have 
lasted for a couple of hours. Radio No inbound

Fri, 26 Nov 2010 
20:06:54 +0000 Cancelled

Over the past week or so (in varying weather conditions) I have had either broken, or no radio signal for 
Radio 1 and similar (to a lesser extent issues with R2 and 3). The issue arrose on my car radio (analogue) 
and gets better as I move south, towards the Peterborough transmitter. I have an analogue/DAB radio at 
home and this is also affected. Radio No inbound

Fri, 26 Nov 2010 
20:06:55 +0000 Cancelled

I contcted you earlier in the year (c May tiem) regarding some issue i am having receiving BBC radio 
stations on my Logitech internet radio. As of yet i have not had a reply but still wish to be contaced on the 
matter. Would it be possible to sepak to somebody at the BBC regarding this issue? I hope to hear from 
you soon regarding this issue. inbound

Fri, 26 Nov 2010 
20:29:36 +0000 Cancelled

Radio signal is blotted out completely intermittently. As the frequency with which this occurs increases in 
cold weather and reduces in summer it may have something to do with the Transco gas monitoring station 
directly opposite my house on Leagrave High Street. Do the gas stations have wireless interrogators? inbound

Sat, 27 Nov 
2010 14:17:33 
+0000 Cancelled

Reception problems inbound

Sat, 27 Nov 
2010 15:11:36 
+0000 Cancelled

Aprox 18 months ago I bought a Phillips DAB radio. Since that time I have been only able to receive Radio
2 on DAB and Classic FM. Despite numerous attempts to re tune nothing else seems available either 
nationally or internationally. Our location is 2 miles west of Montrose in Angus and my Roberts AM/FM 
radio receives am/fm no bother Yes Radio No inbound

Sat, 27 Nov 
2010 15:41:33 
+0000 Cancelled

EPG for BBC radio programmes on DAB seems to be stuck with programmes for last Tuesday to next 
Monday inbound

Sat, 27 Nov 
2010 16:17:38 
+0000 Cancelled

The BBC EPG service has not been updated since 23rd Novemebr 2010. Non BBC channels have 
updated and the same problem persists on two different DAB radios. inbound

Sat, 27 Nov 
2010 23:17:37 
+0000 Cancelled

I cannot now pick up readable BBC DAB radio signals. All other stations OK; ie only effecting BBC signals 
(weak/very weak). In last two weeks sometimes couldn't get signal but cleared up later to give good signal.
No change in radio location, etc. This morning nothing but goose babble. What's changed with your 
signals? Yes Radio No inbound

Sun, 28 Nov 
2010 10:59:34 
+0000 Cancelled

There is still intererferance from a pirate radio staion on 91.1 fm Radio No inbound

Sun, 28 Nov 
2010 14:35:37 
+0000 Cancelled



Problem is DAB radio. Signal constantly burbles, & get no signal messages. Can only get radio 4, 2 & 7 no
local channels or classic fm etc. Have a BOSE DAB radio. Reluctant to put up an outside ariel as not 
proven that this will help & more cost! Really disappointed as I checked the DAB postcode checker before 
purchasing & it said area was OK. Radio No inbound

Sun, 28 Nov 
2010 19:41:34 
+0000 Cancelled

I walk/cycle regularly in Wood Green, London while listening to Radio 4 on a portable FM radio. Between 
central Wood Green and the outskirts of Crouch End, Radio 4 is completely obliterated by a foreign 
language radio station. I presume this is a pirate station so want to report it as a nuisance. It has been 
there for at least a year. Yes Radio No inbound

Mon, 29 Nov 
2010 00:11:36 
+0000 Cancelled

DAB Radio EPG is broadcasting the schedule for the past week, rather than the coming week. inbound

Mon, 29 Nov 
2010 09:11:37 
+0000 Cancelled

Audience member has been unable to receive BBC Radio 4 since the 20/10/10.Feels that this is being 
caused by a fault with the BBC Transmitter in the area.The lady would like a response to this. Radio No inbound

Mon, 29 Nov 
2010 09:41:39 
+0000 Cancelled

 I have a DAB radio which seems to switches itself on at midnight each night. I have to unplug it to switch 
it off. inbound

Mon, 29 Nov 
2010 09:41:40 
+0000 Cancelled

In the last week or so my Digital radio reception has become quite poor with the signal breaking up an 
awful lot. Is this due to the cold weather? Is there anything that will improve the situation? Thanks, xxxx Radio No inbound

Mon, 29 Nov 
2010 10:11:39 
+0000 Cancelled

The broadcast BBC DAB EPG is not being received in a useable form for any channel from 30th 
November onwards on certain platforms. Prior to that date it works perfectly. This problem has occurred 
on a number of occasions before. On previous occasions I believe the difficulty was due to the format of 
the data broadcast. Radio No inbound

Mon, 29 Nov 
2010 10:41:57 
+0000 Cancelled

Intereference on Radio 4 making listening impossible on radios plugged into the mains. Reception on 
battery operated sets is OK. Neighbours are experiencing the same problem. Your feedback would be 
appreciated. Thank you Radio No inbound

Mon, 29 Nov 
2010 11:47:48 
+0000 Cancelled

Total loss of reception on FM. Multiple radios tested. Partial signal on one. Each has its own aerial. Radio No inbound

Mon, 29 Nov 
2010 13:23:35 
+0000 Cancelled

I have been having problems with BBC Radio 4 on 93.5 FM. Both on the Sanyo radio in my house and on 
my car radio reception is often disrupted by music from a different station which seems to be broadcasting 
locally on the same frequency. This has been going on for several months and is not dependent on 
weather conditions. Radio No inbound

Mon, 29 Nov 
2010 13:23:36 
+0000 Cancelled

I am getting interference from a pirate radio station when I listen to LGN 103fm. I spoke to OFCOM and 
they gave me your number. inbound

Mon, 29 Nov 
2010 13:47:38 
+0000 Cancelled

My usually best Radio 4 fm reception on 93.5 fm has been taken over by CBC Radio one london. There is 
no other fm frequency giving equivalent strength. Digital is no use to me as I use a small Sony portable Yes Radio No inbound

Mon, 29 Nov 
2010 14:00:03 
+0000 Cancelled

I am in NW London and having real problems with Radio 4 reception on FM lately. All of my analogue 
radios, and those in my parents’ house, are having problems keeping on tune; the effect is as though the 
transmission has narrowed to an incredibly thin slice, that the equipment can’t hold to. It even affects 
digital tuning equipment Radio No inbound

Mon, 29 Nov 
2010 17:41:44 
+0000 Cancelled

There seems to be another station broadcasting on the same frequency as Radio 4. Musicsounds like 
reggae etc ... It's very irritating and is ruining my listening. Yes Radio No inbound

Mon, 29 Nov 
2010 18:00:04 
+0000 Cancelled

The EPG for the DAB radio service is broken. I cannot retrieve any data beyond today (2010-11-29). I am 
using a ModularTech DAB card in my PC. This loss of service happens a couple of times a year, probably 
because you have made subtle changes to the service, breaking various software links at the users' end. 
Thanks. inbound

Mon, 29 Nov 
2010 18:07:09 
+0000 Cancelled

We seem unable to receive Radio 4 FM due to broadcast of a reggae station which seems to swamp the 
signal. This started on the morning of 28/11/2010. We can just pick up Radio4 on other FM frequencies 
but reception is poor. Radio No inbound

Mon, 29 Nov 
2010 18:23:35 
+0000 Cancelled

My radio has been tuned to Radio 4 for many years, now when I turn on I get loud West Indian music, 
which is fine in its place but not when I want the news ! Yes Radio No inbound

Mon, 29 Nov 
2010 18:53:38 
+0000 Cancelled

Radio 4 (normally recieved on 95.2) went of the air without warning two or three weeks ago and has not 
returned - why not? Prior to this event reception was perfect. We can receive R1, R2, R3, and 
unfortunately, BBC Scotland. (How has xxxx lived so long without being shot!) This problem has affected 
the whole of Fort Augustus not just us Radio No inbound

Mon, 29 Nov 
2010 19:59:35 
+0000 Cancelled

We can receive all radio stations except Radio 4, I contacted BBC at Inverness and was advised that I 
would need to purchase a digital Radio in order to receive Radio 4 but my neighbour who also listens to R 
4 & is unable to receive the station tells me that there is no digital radio in our area. please advise as we 
are avid R 4 listeners. Thanks Radio No inbound

Tue, 30 Nov 
2010 09:11:50 
+0000 Cancelled

Next door neighbour has a great big radio mask in his garden for the past xxxx years and has he is a long 
term radio hand. It is coming across on our clock radio in the bedroom as we can hear him talking. I have 
talked to him and he maintains it is me that is causing the problem. inbound

Tue, 30 Nov 
2010 11:47:45 
+0000 Cancelled



Radio Devon reception totally lost for the past few weeks. Yes Radio No inbound

Tue, 30 Nov 
2010 12:41:35 
+0000 Cancelled

Is getting asian music cutting in over radio 4 for the past week. Yes Radio No inbound

Tue, 30 Nov 
2010 14:06:21 
+0000 Cancelled

I recently bought my first DAB set and put it in a conservatory (non-built up area). Intermittently, the signal 
strength drops dramatically and often the unit says "Station Off-Air). I listen to Radio 3 and 4 but tested 
other stations and the same occurs. There's no apparatus of mine/neighbours that i know of that might 
cause this. VERY FRUSTRATING Yes Radio No inbound

Tue, 30 Nov 
2010 15:41:40 
+0000 Cancelled

Crackling and fizzing noises from time to time completely wipe out BBC and all other FM channels for an 
hour or so a day sometimes 3 times a day for up to one hour or longer which perhaps may be due to 
unsuppressed machinery or ? inbound

Tue, 30 Nov 
2010 15:59:59 
+0000 Cancelled

I can use my dab radios to listen to all station exept bbc radio2 which I have listen to in FM. Yes Radio No inbound

Tue, 30 Nov 
2010 21:59:35 
+0000 Cancelled

the interference is experienced on or roundabout radio scotlands fm frequency in intermittent bursts which 
nearly drown out the signal,it is sometimes up to a minute or can be as short as 5 to ten seconds... I have 
experienced the same thing on my car radio 9same frequency half a mile = from our house when at my 
daughters house... Yes Radio No inbound

Tue, 30 Nov 
2010 23:11:38 
+0000 Cancelled

I'm woken by my digital radio playing radio 4 at 07:30. At this time in the morning there is intermittent 
interference (every few minutes their are a couple of moments of poor reception - sounds like speaker is 
underwater) By 9:00 this has stopped. No Radio No inbound

Wed, 1 Dec 
2010 09:17:33 
+0000 Cancelled

Seen this problem around the UK. I can recreate in XXXXx W Midls. On the road from XXXXto XXXX  5 
Live drops out frequently. 6 Music, on the same MUX, is solid. My radio, a factory fitted DAB in an Audi A4 
xxxx, shows a "No Signal" icon next to all BBC National MUX stations when 5 live drops. Less than 2 mile 
from XXXX. Yes Radio No inbound

Wed, 1 Dec 
2010 12:47:38 
+0000 Cancelled

Hello, the current failure (from 16h35, 1/12/10) of all analog FM is affecting Daliburgh as well, contrary to 
the reception advice in your tool here. From the XXXX direction relative to grid of the off air FM RX 
antenna at Daliburgh, it actually relays Clettraval instead of Melvaig, which is the reason Daliburgh is also 
also off-air. TV Radio No inbound

Wed, 1 Dec 
2010 18:00:06 
+0000 Cancelled

Intermittent DAB Radio break up and long periods (8 hours+) with no reception at all. 6 DAB radios owned
All effected. Weather cold but bright. No snow/wind in our area. Have owned digital radios for several 
years at this location. Never any previous DAB problems. FM, AM and LW (and digital TV) unaffected. Radio No inbound

Wed, 1 Dec 
2010 18:17:34 
+0000 Cancelled

The best reception for Radio 4 is on 93.4. But in the last few days there has been strong interference from 
another station on this frequency. I have tried 93.2, but this is not strong and is affected by movements in 
the room. This problem happened over many weeks in the summer, then disappeared. It has reappeared 
in the last few days. Yes Radio No inbound

Wed, 1 Dec 
2010 23:11:35 
+0000 Cancelled

Has not been able to receive BBC Radio 4 on analogue for the past month.Believes that this is due to an 
ongoing reception problem. The gentleman has already spoken to another BBC Advisor last week 
regarding this problem and was promised he would get a call back today about it. Yes Radio No inbound

Thu, 2 Dec 2010 
09:23:42 +0000 Cancelled

The interference starts suddenly, usually quite early in the morning, and persists for some hours. We get it 
on two different Bose radios and on a portable radio. It only occurs on FM. We have had good reception 
for some years; this is a new problem. I can't think of anything in the house that might cause it. Yes Radio No inbound

Thu, 2 Dec 2010 
11:23:34 +0000 Cancelled

I want to but mum a DAB radio for Christmas. can she receive BBC Radio Northampton digitally at her 
home, postcode XXXX? inbound

Thu, 2 Dec 2010 
14:17:35 +0000 Cancelled

We receive good DAB reception on all channels - although Radio Scotland seems to be the most variable. 
However, it seems that our only DAB option is to take Radio Scotland MW, when the station splits. Should 
this be the case? Searching the manual tuning options, I can see only the one Radio Scotland option. inbound

Thu, 2 Dec 2010 
15:11:34 +0000 Cancelled

We always listen to Radio Devon on FM 96.0 (Okehampton Relay). We can get very poor reception of 
Radio Devon on other frequencies but noting at all on 96. Have tried several radios but all the same. Radio No inbound

Thu, 2 Dec 2010 
15:54:04 +0000 Cancelled

Our digital reception had been fine from when we first bought a digital radio until last August. When we 
returned from holiday, reception was poor, and only available when the radios were in specific parts of a 
room. The poor reception affects radios in other rooms in our house. When I move near to the radio, the 
signal is obliterated. Help Radio No inbound

Thu, 2 Dec 2010 
17:59:44 +0000 Cancelled

no radio sigal on radio alram and house radio ok on tv Radio No inbound
Fri, 3 Dec 2010 
07:59:44 +0000 Cancelled

Former BT engineer with significant understanding radio transmission enough to work out we have a local 
interference problem. We get significant signal error at exactrly 0800 hrs each morning making radio 4 on 
dab unusable. We are very close to the . We do not have any time related apparatus which could cause 
this. Yes Radio No inbound

Fri, 3 Dec 2010 
08:31:39 +0000 Cancelled



Yesterday and today Radio 2 reception deteriorated at around 9am as though the signal became weaker 
at that time. It is affecting every radio in the house as well as the little battery radio I listen to when 
travelling on the bus. Reception was OK befoe 9am both days. Yes Radio No inbound

Fri, 3 Dec 2010 
10:11:34 +0000 Cancelled

"I recently bought a DAB radio and got rid of my FM every time I use it For about ten minutes it cuts out 
and says no signal as it was very wxpwensive im not happy with the service I get this only happens on 
BBC styations I have contacted DAB UK the people who made the radio and the BBC all inform me that 
the transmiters are fine but it wont work." Yes Radio No inbound

Fri, 3 Dec 2010 
10:17:35 +0000 Cancelled

have radio on DAB through Freesat, but this is a fixed system. so need a `portable` in other parts of the 
house. previously had an aerial installed, but this needed a booster, and again was fixed to the outlet 
point. Cannot get local radio - not on DAB - or very little from a portable radio. DAB portables do not work 
either. Radio No inbound

Fri, 3 Dec 2010 
11:35:37 +0000 Cancelled

I have already given this - please refer to ref: CAS-441813-53QRGS Yes Radio No inbound
Fri, 3 Dec 2010 
11:35:42 +0000 Cancelled

Why can't I receive Radio Scotland FM when I can receive all the other BBC Radio stations on FM without 
a problem Radio No inbound

Fri, 3 Dec 2010 
12:17:34 +0000 Cancelled

Why can i not receive Radio Scotland on DAB when I can receive all the other BBC radio stations without 
a problem Radio No inbound

Fri, 3 Dec 2010 
12:23:34 +0000 Cancelled

I have a digital radio, the reception is fine; however, I can't view EPG info for any BBC radio stations even 
though it says they're available. I've spoken to the manufacturer of the radio and after resetting my 
radio/trying various things I've been told it's most likely a broadcast issue. Are you experiencing problems 
with your EPG info please? inbound

Fri, 3 Dec 2010 
13:18:13 +0000 Cancelled

My father recently moved to a newly built block of flats. The digital radio reception is non-existent unless a 
window is open. Mobile phone reception is equally as bad. The block is in the centre of Sunderland. There 
is a TV and radio aerial socket - residents with TVs were given an aerial booster. Can we get a radio with 
an aerial booster? Radio No inbound

Fri, 3 Dec 2010 
14:47:52 +0000 Cancelled

Just bought Sony micro h-fi with built in DAB and very disappointed. Lists various stations on auto-tune, 
but no reception. BBC stations listed when tuned at front of house (though no sound), but not when 
retuned in new position at back. Emley Moor transmitter visible from close to property. FM clear 
everywhere. Yes Radio No inbound

Fri, 3 Dec 2010 
16:06:51 +0000 Cancelled

A one year old Roberts DAB thay displays "OFF AIR" on every channel selected. When powered off and 
powered back on it will no longer set the actual time automatically. Reception has always been excellent Yes Radio No inbound

Fri, 3 Dec 2010 
20:41:33 +0000 Cancelled

For the past week I have been unable to get DAB radio it is just coming up no signal. Radio No inbound
Sat, 4 Dec 2010 
09:11:34 +0000 Cancelled

Reception is varing from clear to off. Between the sounds eminating from radio are clicks, disjointed words
as you might imagine pixilated picture put into sound. I have lived at this address for two and a half years. 
The radio has not moved and this is the first time there has been any problems. Regards xxxx Yes Radio No inbound

Sat, 4 Dec 2010 
09:17:33 +0000 Cancelled

during the morning of 2nd December 2010 I noticed that Radio 2 was very poor signal and reduced to 
nothing on one of the radios in the house. A check revealed that not only was the signal poor with 
interference but there was No RDS Signal either. My car radio also apears to be picking up a different 
frequency than usual. Radio No inbound

Sat, 4 Dec 2010 
15:53:34 +0000 Cancelled

I am interested in getting a DAB radio. My enquiries with ROBERTS (DAB radio Manufacturer) reveal that 
their radios are programed with DAB quality software rather than the superior DAB+ software. What is the 
stance of the BBC regarding this situation please? Regards inbound

Sat, 4 Dec 2010 
17:23:34 +0000 Cancelled

I have just purchased a new DAD radio which also receives FM broadcasts. My problem is that I can't 
received Radio Derby on the FM broadband. On my old radio I can received Radio Derby on the Medium 
wave. Are there any solutions to this problem which will enable me to obtain Radio Derby on my new 
radio. Yes Radio No inbound

Sun, 5 Dec 2010 
10:23:34 +0000 Cancelled

I listen to Radion 4 in the mornings and when making dinner. Radio 4 used to have a crystal clear signal. 
In the last week the signal has weakened and there is so much interference it is almost impossible to 
listen to. There is definately some interference as the buzzing when we do tune in is significant - a high 
pitched buzz. HELP!! :-) Radio No inbound

Sun, 5 Dec 2010 
11:11:33 +0000 Cancelled

For the past few weeks keeps breaking up neigbours are the same. Radio No inbound
Sun, 5 Dec 2010 
12:11:33 +0000 Cancelled

Neighbours are having the same problem Radio 4 keeps cutting out for 15 seconds at a time on Desert 
Island discs and Just a Minute this morning which was within an hour of each other as previously to today 
it happened 3 weeks ago. Radio No inbound

Sun, 5 Dec 2010 
13:29:54 +0000 Cancelled



I cannot get DAB reception for local radio bristol on my DAB radio, I can get all other stations, live only 500
yards from the montpelier transmitter, yet have to listen on FM on my DAB radio which is crackly. WHY? Yes Radio No inbound

Sun, 5 Dec 2010 
17:23:36 +0000 Cancelled

Every 5 minutes for the past two hours I am receiving a sudden surge of energy or signal which is 
disrupting my Radio 2 on FM. It is very distracting and annoying and I would like to know if it has to do with
the American Military base nearby. You can contact me on:xxxx Yes Radio No inbound

Sun, 5 Dec 2010 
20:35:33 +0000 Cancelled

GMT 1745h 06/12/10, I tuned radio (FM 101.9 MHz) 'Classic FM' but interference by a station of persistent
'music' of a heavy monotonous electronic synth. beat. I tuned ano. rxr finding the interference stronger on 
100.6MHz. At 2000hr female "Do you know the code? It's Code South.", announced. A Pirate?illegal? 
Pls.advise & control. Tks. inbound

Mon, 6 Dec 
2010 03:23:34 
+0000 Cancelled

I am having terrible reception on my radio. It has been going on for weeks now and the signal is getting 
worse. Radio No inbound

Mon, 6 Dec 
2010 09:47:33 
+0000 Cancelled

As of this morning the radiohas ceased to broadcast though the power remains on and the scrolling 
programme message continues. The analogue service is ok. Yes Radio No inbound

Mon, 6 Dec 
2010 11:07:27 
+0000 Cancelled

fm radio twitters and hisses and, pips only affects radio 4 935- 94,2 and radio 1 97.1 -98.8 we have 
eliminated next door fridge as a cause and carbon monoxide alarm. only other thing neighbour has had 
changed is an earth wire about 1m from interference site. radio is ok in other positions. this is fairly recent 
occurrence . Radio No inbound

Mon, 6 Dec 
2010 16:47:37 
+0000 Cancelled

Over the past 1-2 months there seems to be interference in both my and my wifes car reception of bbc 
radio4. This is a new problem as previously reception has been good. there seems to be an 
encroachement of a radio station JFM on the radio4 signal as i have noticed that sometimes the radio 
seems to indicate that the station is JFM.Help!! Radio No inbound

Mon, 6 Dec 
2010 18:05:33 
+0000 Cancelled

I have a DAB radio 'Pure Evoke 2S' which only works in one part of the house. I puchased another Pure 
radio to try in another room, I tried two typesof radio both didn't work, I was told by the store that they also 
have poor reception, which is 3/4 of a mile from where I live. Yes Radio No inbound

Mon, 6 Dec 
2010 19:47:34 
+0000 Cancelled

There's a pirate station, probably "Impact" broadcasting on 89.6FM This causes no end of interruptions to 
the local BBC R2 FM signal. Please seek and destroy these unscrupulous vermin of the airwaves! Radio No inbound

Mon, 6 Dec 
2010 19:47:35 
+0000 Cancelled

intermittent interference can be every few minutes affecting three radios in house both digital and 
analogue and it can last 30 seconds or 3 minutes at a time seems to becoming more frequent as much as 
8 or 9 times an hour impossible to hear radio when it occurs Yes Radio No inbound

Mon, 6 Dec 
2010 20:41:37 
+0000 Cancelled

I have a Roberts DAB radio. Since 6/12/2010 it fails to tune BBC Radio 4. It receives other BBC channels, 
Signal and Classic FM. When I try to tune in Radio 4 using the channel select function (not the preset 
button) Radio 4 shows as an option, but when I select it, there is no sound, and another station appears. 
No response to removing batteries. Yes Radio No inbound

Tue, 7 Dec 2010 
09:59:35 +0000 Cancelled

My issue is not so much with the signal to my home receivers but the increasing jamming of the BBC 
signal when driving within an 8 mile radius of my home by car. St Alban's and xxxx area of Hertfordshire is 
getting more than acceptable pirate signals disturbing the radio 4 signal on 93.5 mhz. inbound

Tue, 7 Dec 2010 
14:29:47 +0000 Cancelled

No reception. Ie have to switch off fm radio, any station. This includes Digital reception. Problems start 
mid morning then stop & re occur after about 6.30 pm getting progressively worse until I have to switch off.
Others have the same problem. I suggest someone is illegally broadcasting here, interfering with reception
locally Radio No inbound

Tue, 7 Dec 2010 
16:53:35 +0000 Cancelled

Having a lot of trouble receiving Radio 4. Radio Reading is covering most of where Radio 4 should be. 
Poor quality reception since the summer and it is difficult to tune in. Has to tune to LW mostly to get Radio 
4. About 10 neighbours have the same problem. Radio No inbound

Tue, 7 Dec 2010 
23:35:49 +0000 Cancelled

I've filled this form out before. My problem is that nothing in the area has changed - new builds - trees - 
electrical substations - nothing. I bought a dig radio which operated well for a year - we then bought 
another one as reception was so good. Returning from holidays in August, neither radio works unless 
placed in unusual positions and etc Yes Radio No inbound

Wed, 8 Dec 
2010 09:11:34 
+0000 Cancelled

The problem is worse on R4 FM and manifests itself by a noise similar to white noise starting quietly as 
inrterference and getting louder and louder and then stopping abruptly. It means that I am unable to listen 
it nstereo as the infererence prevents this.I have the same situation approx 18months ago and the 
sympton dissappearred after a few month Radio No inbound

Wed, 8 Dec 
2010 10:41:34 
+0000 Cancelled

Intermittent dropouts on Radio 5 Live on multiple DAB receivers in different parts of the house. Unsure if it 
affects other channels as I only have 5 Live on. Signal strength drops from high 90's to almost nothing for 
a few seconds to over a minute or more. Both receivers are on internal antennae. We have no microwave 
equipment in the house. Yes Radio No inbound

Wed, 8 Dec 
2010 11:17:35 
+0000 Cancelled



Our PURE Evoke-1S radio was working well then approximately a week ago the DAB reception became 
restricted to a narrow range of stations. Among the stations no longer available was Radio 5 Live. I have 
tried to retune at intervals but without making any change. Is this a transmitter/reception problem? Yes Radio No inbound

Wed, 8 Dec 
2010 11:41:37 
+0000 Cancelled

There seems to be no reception on DAB in this area. My set can not sense any of the BBC stations. It 
works on FM, with no problems. Speaking to other locals their experience is the same. It is particularly 
annoying when we are urged by tv & radio ads., to purchase radios which will not work. Radio No inbound

Wed, 8 Dec 
2010 13:29:42 
+0000 Cancelled

I used to use 93.5 FM as the best reception for Radio 4. This is using external amplified roof aerial and 
also portable radios around the house. In the last 2 or 3 weeks there is a pop music station broadcasting 
on 93.5 and this is received on all radios I use within the house. I can get Radio 4 at 93.15 but the quality 
is poor. Radio 3 is OK. Yes Radio No inbound

Wed, 8 Dec 
2010 18:35:34 
+0000 Cancelled

Pirate? I reported 6/12/10 * a stn on 100.6MHz that since has kept carrier on both modulated and 
unmodltd dep. on time of day/night. It seems overmodulated and interfering with 101.9MHz where Classic 
FM transmits in my area. Unmodulated it interferes but modulated is worse. Plse ask Ofcom to sort it - 
thanks. * Autoresp, no ref.given Yes Radio No inbound

Wed, 8 Dec 
2010 18:41:34 
+0000 Cancelled

Loss signal FM BBC Radio Scotland and BBC Radio 4. Also reported AM reception issue some months 
ago and has not had any updates with regards to how long this will last. Radio No inbound

Wed, 8 Dec 
2010 19:35:33 
+0000 Cancelled

For >2 years suddenly and randomly we lose 93.1 FM reception BBC Radio Scotland. Today no stations 
at all on any radio inc car radios. MW unaffected Yes Radio No inbound

Thu, 9 Dec 2010 
08:23:34 +0000 Cancelled

Radio 4 FM is giving a lot of interference on 93.50 on many radios in the house and on 2 different car 
radios in different locations moving locally. Changing the frequency to between 93.20 and 93.50 helps 
somewhat but programs are still difficult to hear without background noise. We have both built in and 
external aerials on our radios. Yes Radio No inbound

Thu, 9 Dec 2010 
09:00:00 +0000 Cancelled

From January last year when recording on DAB radio programmes it says it s not available and will not let 
you record mostly on Radio 4 and sometimes on Radio 3 and Radio 7 has a Roberts DAB radio RB41 Yes Radio No inbound

Thu, 9 Dec 2010 
10:11:34 +0000 Cancelled

Listening at 93.50 impossible, another station comes in. Can pick up Radio 4 on 93.40, but interference & 
not previous good quality I used to get on the same radio at 93.50. Radio 4 through my digital TV is fine. Radio No inbound

Thu, 9 Dec 2010 
11:05:36 +0000 Cancelled

I have several radios in my house and I can't get radio 4 fm at all this morning as of 6am. Yes Radio No inbound
Thu, 9 Dec 2010 
11:11:37 +0000 Cancelled

I have listened to Radio 4 for many years with no major reception difficulties, but since moving to  a year 
ago I have noticed that on LW I get quite strong interference from another station, especially prominent 
since the summer. I'm wondering if this is a known problem? Radio No inbound

Thu, 9 Dec 2010 
13:54:21 +0000 Cancelled

I have a dab radio and have problems getting radio 4 every so often. I have rescanned the set but it 
makes no difference. This has been happening for a while now. Yes Radio No inbound

Thu, 9 Dec 2010 
14:18:56 +0000 Cancelled

"I have had a intermitent crackiling sound on my radio for the local BBC radio station the other local 
stations are fine as are other BBC station but this has been happening 2-3 months." Yes Radio No inbound

Thu, 9 Dec 2010 
15:59:50 +0000 Cancelled

"Loss signal for very short periods of time then it comes back has been getting worse for a few days." Yes Radio No inbound
Thu, 9 Dec 2010 
16:11:34 +0000 Cancelled

Audio cutting out on all BBC FM Stations. Radio No inbound
Thu, 9 Dec 2010 
16:17:40 +0000 Cancelled

Problem with radio 4 only (other stations are fine) it is cutting out and sounds 'tinny' and kind of metalic. 
Regular 4 listner problem began sometime after 3.30pm today. Yes Radio No inbound

Thu, 9 Dec 2010 
16:17:49 +0000 Cancelled

Starting yesterday, my radio reception has begun breaking up in a random manner. It is happening on all 
three of my receivers and on Radios 2 and 4. Breaks in transmission of a couple of seconds' length are 
happening a couple of times a minute. We are currently between high pressure systems. Radio No inbound

Thu, 9 Dec 2010 
16:23:37 +0000 Cancelled

"Loss of BBC radio services at night the signal cut out and comes back alot it happens more at night than 
it does suring the day its very annoying." Yes Radio No inbound

Thu, 9 Dec 2010 
16:23:38 +0000 Cancelled

Interference and poor reception intermittently for past two days. On two different radios in the house 
affecting radio 2&4. Drop outs, poor reception like bad tuning, loud single tone occasionally. Only in 
afternoons, noticed between 1400 and now today, think started 1600 yesterday until I gave up at 1900. 
Hope you can figure it out. Yes Radio No inbound

Thu, 9 Dec 2010 
16:23:39 +0000 Cancelled

Momentary breaks in sound, probably caused by weak signal. Radio No inbound
Thu, 9 Dec 2010 
16:29:38 +0000 Cancelled



There is interference on my analogue radio.Seems to be confined to BBC radio stations (Radio 4, 
Scotland, 3 and 2). Radio 4 seems to be worst. Reception from independent stations is not as good as 
normal but there is not the level of interference I hear on the BBC stations. eg: the spoken word is 
disjointed/missing out words altogether. Radio No inbound

Thu, 9 Dec 2010 
16:29:57 +0000 Cancelled

The problem is not new. It has been happening for a number of years but within the last few days it has 
become particularly bad. It concerns the breakup of the sound and is very bad on both radios 3 and 4 with 
frequent short breaks in transmission. Yes Radio No inbound

Thu, 9 Dec 2010 
16:30:01 +0000 Cancelled

No radio reception on FM or AM, just came back on approx 4.15pm. I normally always listen to Radio 4 but
this has been unavailable all day Yes Radio No inbound

Thu, 9 Dec 2010 
16:35:33 +0000 Cancelled

This is a fault report of an intermittent transmission fault we are experiencing on all our radios tuned to 
Radio 4. We are loosing transmission for a few seconds every two or three minutes. We are in Aberdeen 
xxxx. Hope you can give some indication of the possible problems you may be experiencing. Yes Radio No inbound

Thu, 9 Dec 2010 
16:35:34 +0000 Cancelled

You sent an asinine automated reply which was no help, suggest you need to get a real person, if there 
are any in the BBC to check out the problem. An real engineer would be good idea. We pay enough for 
the service. This is a fault report of an intermittent transmission fault we are experiencing on all our radios 
tuned to Radio 4. We are loosing Yes Radio No inbound

Thu, 9 Dec 2010 
16:53:40 +0000 Cancelled

"The sigan drops in and out its like it switches to mono during broadcast this starts about half past four 
ever day." Radio No inbound

Thu, 9 Dec 2010 
17:11:34 +0000 Cancelled

Weak Signal on Radio 4, breaks in sound. Radio No inbound
Thu, 9 Dec 2010 
17:11:39 +0000 Cancelled

Since late last night we have been experiencing an intermittent audio feed on several BBC FM services 
(ie. BBC Scotland Iain Anderson & BBC Radio 4 Book at Bedtime (8 Dec 2245/2315) and BBC Scotland 
Drivetime & BBC Radio 4 PM (9 Dec 1700). The sound keeps breaking up. It appears to be a problem in 
the digital feed not the analogue transmission. inbound

Thu, 9 Dec 2010 
17:47:33 +0000 Cancelled

Radio 4, breaks in sound, accompanied by a beeping noise. Radio No inbound
Thu, 9 Dec 2010 
18:23:36 +0000 Cancelled

BBC Radio Scotland suffers interruptions of a fraction of a second, up to one second in length. BBC Radio
4 has the same problem, and has intermittent interference noise. Yes Radio No inbound

Thu, 9 Dec 2010 
19:11:35 +0000 Cancelled

Both yesterday & today, the reception on my car radio has been poor while travelling home (c.6-7.30pm) 
from Aberdeen to, with frequent interference. Radios 1, 2 & 4 all affected. Same problems with FM radios 
in . No problem with DAB signal. FM signal was fine this morning. Yes Radio No inbound

Thu, 9 Dec 2010 
19:35:34 +0000 Cancelled

Signal dropping out altogether or making voices 'daleky', but not all the time. Was fine this morning after 
poor reception last night. Again, very very poor reception for Radio 4 from 6.30 onwards. Just as bad on 
Radio Scotland and Radio 3. Checked that it wasn't the radio by turning on another radio in a different 
room. Yes Radio No inbound

Thu, 9 Dec 2010 
19:35:35 +0000 Cancelled

Really bad random interference on analogue radio all over the Aberdeen area. inbound
Thu, 9 Dec 2010 
19:41:39 +0000 Cancelled

The stereo sound on Radio 4 keeps going off and at the same time there is an interference in the signal 
which almost sounds like music. We have lost the stereo signal on and off over the past few days but this 
is the first time that there has been this interfernce as well. Yes Radio No inbound

Thu, 9 Dec 2010 
20:29:36 +0000 Cancelled

Reception of Radio Scotland is prone to random drop-outs, some lasting for several seconds. Radios 3 
and 4 don't seem to be affected. Radio No inbound

Thu, 9 Dec 2010 
20:35:34 +0000 Cancelled

Reception is poor on Radio 4 FM so has to go to LW. Making a humming sound. Yes Radio No inbound
Thu, 9 Dec 2010 
20:41:37 +0000 Cancelled

Radio 3 and Radio 4 (FM) break up every few seconds. Occurs on car radio across Aberdeen. Radio No inbound
Thu, 9 Dec 2010 
23:23:34 +0000 Cancelled

Keeps having a gap in transmission. Occurs in the car as well. Radio No inbound
Thu, 9 Dec 2010 
23:41:39 +0000 Cancelled

5 Live signal sounds muffled and distorted. Has been happening on and off for about 3 years. Thinks he is 
not on the Black Hill but on a relay station. At 4pm today there was actually breaks in transmission. Radio No inbound

Fri, 10 Dec 2010 
00:11:39 +0000 Cancelled

Radio 3, 4 and Scotland are all suffering from break up and variable volume for last five or six days. 
Tested on 3 separate radios. Radio No inbound

Fri, 10 Dec 2010 
09:11:37 +0000 Cancelled

There is a recent pirate station that seems to be interfering with Radio 4- not only at home but also 
generally when I am driving around. It is very intrusive. I googled to to see who I could report to but the 
only people I could find were The Radio Authority xxxx  who have a duff phone no! Pls keep me updated 
on actio Radio No inbound

Fri, 10 Dec 2010 
11:47:33 +0000 Cancelled



Both dab radios indoors, 1 upstairs and 1 down, crackle and bleep, unless a person holds the aerial. The 
car dab radio also does the same as we pull up outside the house (unable to hold aerial), ok elsewhere. 
Can you please advise. Thank you, I miss my radio! Radio No inbound

Fri, 10 Dec 2010 
18:23:34 +0000 Cancelled

I have in fact traced this problem to flashing and flucuating decorative lights on a neighbour's Xmas tree. i 
called on the neighbour to discuss the situation but I do not think much has been done to cure the 
interference such as by fitting a suppressor.to the electrical supply to the lights. Perhaps an official 
approach from BBC/Ofcom is needed. Radio No inbound

Sat, 11 Dec 
2010 02:29:34 
+0000 Cancelled

Dear sir. I have 2 dab radios and living in Wales expected to get radio Wales but I do not. What I do get is 
radio asia which a insult. What is going on when you are unable to ger any local radio. There have been 
adverts for dab radios which is at best terrible in this area. Could you please look into boosting Radio 
Wales signal. inbound

Sat, 11 Dec 
2010 07:23:35 
+0000 Cancelled

Radio 3 reception on 91.8 (only - not other channels) normally provides perfect reception using FM arial in 
roofspace. Some days, and suddenly, usually mid-morning but at no specific time, the reception 
deteriorates. It's as if the power of the transmission has suddenly been reduced or someone has switched 
on a competing source. Yes Radio No inbound

Sat, 11 Dec 
2010 12:59:36 
+0000 Cancelled

A loud blocking noise...not all the time...not on our DAB radio but on our FM and our neighbours. Radios 
on ground and first floor are both affected. Radio No inbound

Sat, 11 Dec 
2010 15:29:47 
+0000 Cancelled

I have been losing signal every minute for the past week on Radio 4. Please fix this if possible. Yes Radio No inbound

Sat, 11 Dec 
2010 20:59:42 
+0000 Cancelled

I cannot get local Hereford &Worcester radio (amongst others) and radio 4 intermittantly has white noise 
on it. Yes Radio No inbound

Sat, 11 Dec 
2010 23:17:36 
+0000 Cancelled

signal appears for 10-15 mins during day then has nothing at all for the next few days, also neighbours 
have also had same problems its as if sometimes there isnt a signal being trasmitted at all inbound

Sun, 12 Dec 
2010 13:07:04 
+0000 Cancelled

Every day the whole of our FM radio reception gets completely wiped out for about an hour at a time 
several times a day ie. not only BBC Radio 2 our preferred station but also all the others eg. Heart Spirit 
FM etc. the interference being horrendous noises which we believe must be caused by unsupressed 
machinery. Strengh of signals red bars none Yes Radio No inbound

Sun, 12 Dec 
2010 16:41:34 
+0000 Cancelled

I keep getting intermittent interference problems. It affects my FM radio , Dab radio and wireless pc 
mouse/keyboard. The radio will crackle / fizz for a few seconds at the same time my mouse and keyboard 
freeze and refuse to work. It also used to affect my TV picture but I now use sky. I used to hear cb talk on 
an old pc speakers. inbound

Mon, 13 Dec 
2010 00:23:36 
+0000 Cancelled

Dance music has been broadcast on bbc radio 4's frequency all day. Who can I report this to? Ofcom, 
BBC, Police or other???? Best wishes, xxxx inbound

Mon, 13 Dec 
2010 01:11:34 
+0000 Cancelled

My Radio 4 signal is coming through in Mono instead of Stereo. This has been happening for the past few 
days. This seems unusual. Yes Radio No inbound

Mon, 13 Dec 
2010 06:47:38 
+0000 Cancelled

I believe that a nearby taxi company radio's is affecting my reception, every 5 minutes all day is gettting 
white flashing lines and sounds goes off and on for the past 3 months on analogue. inbound

Mon, 13 Dec 
2010 09:59:38 
+0000 Cancelled

Cannot get radio Lankashire. Yes Radio No inbound

Mon, 13 Dec 
2010 11:11:34 
+0000 Cancelled

Lost radio Lankashire on DAB, analogue ok. No Radio No inbound

Mon, 13 Dec 
2010 11:29:43 
+0000 Cancelled

Radio 5 Live is getting interference crackling sound for the past month. Radio No inbound

Mon, 13 Dec 
2010 11:47:36 
+0000 Cancelled

Hi - Interference on classic FM 101.90Mhz. sounds like a pirate - the interference has a rhythm or a 'beat'. 
Three analogue FM radios in the flat (one connected to a communal aerial) show the same problem. The 
synthesized (pre-sets) FM radio in my Toyota Prius show the same interference even when I drive in a 1 
mile radius. Regards Radio No inbound

Mon, 13 Dec 
2010 12:11:35 
+0000 Cancelled

Intermittent fault. Radio 4 fm. On all the radios in the house - more than 5 radios. Radio goes silent for 
several seconds. Happens several times a day. Has been happening for several weeks. Only on radio 4 - 
not on BBC Kent which I sometimes listen to, or radio 3. But I listen to radio 4 most. Very irritating. Yes Radio No inbound

Mon, 13 Dec 
2010 13:35:35 
+0000 Cancelled

Intermitent interferance and total loss of Radio Leeds. Yes Radio No inbound

Mon, 13 Dec 
2010 13:41:39 
+0000 Cancelled

I am unable to receive Radio 4 in stereo today. Stereo on Radio 3 and other channels appear to be fine. 
Can you please confirm if anything has changed recently Yes Radio No inbound

Mon, 13 Dec 
2010 19:05:36 
+0000 Cancelled



Since the cold & sometimes foggy weather, Radio2 has been badly affected via FM from this transmitter, 
either at home (xxxx), in the car or at work in Solihull. Radio 1 remains totally unaffected. Not good as I 
love Chris Evans in the morning & Simon Mayo on the way home. Grateful for your advice. Radio No inbound

Mon, 13 Dec 
2010 20:17:33 
+0000 Cancelled

"I've called 4 times today and the problem still hasn't improved, i would like someone to get back to me 
and let me know what is happening. Radio 4 all day has been transmitting in mono sound rather that 
stereo. It only seems to be Radio 4 and its not my radio because I checked them all and they're fine, so it 
must be something on your end." Yes Radio No inbound

Mon, 13 Dec 
2010 20:53:48 
+0000 Cancelled

We are experiencing poor radio reception on radio 4 can you offer any advise please on how this could be 
improved, this is in a car not the building Radio No inbound

Tue, 14 Dec 
2010 12:23:35 
+0000 Cancelled

Zero reception on any DAB wireless set that I have tried - all stations dead. FM works great. It has been 
well documented that DAB is a very poor alternative to FM from a consumer point of view, and DAB 
reception signals are also very dubious, as indeed I am experiencing. What is my solution please? I am 
forward planning beyond 2015. Radio No inbound

Tue, 14 Dec 
2010 14:23:52 
+0000 Cancelled

I cannot receive BBC Radio SHEFFIELD Yes Radio No inbound

Tue, 14 Dec 
2010 14:59:57 
+0000 Cancelled

Pirate station Upfront has started again on 100.6 in the Brighton area. This was reported to Ofcom last 
year and I believe they took action but now the station has returned and is causing interference. Thanks 
xxxx  ex BBC Monitoring Radio No inbound

Tue, 14 Dec 
2010 15:30:10 
+0000 Cancelled

The problem only started yesterday. The radio has been working perfectly, in the same place, since I 
moved it 2 weeks ago. Since yesterday I can't get Radio 5 at all (play this a lot). Also, Radio 2 keeps 
pausing, slightly and intermittently. Using mains, no batteries, aerial extended fully. Tried re-tuning, moving
aerial and moving upstairs. Yes Radio No inbound

Tue, 14 Dec 
2010 15:41:33 
+0000 Cancelled

Interference; Radio4 unlistenable, in car, around postcode (not my home). Recent phenomenon, very 
localised. Reception clear within few hundred yards in either direction. Problem is apparent on both am & 
pm commute, & around 10pm. Yes Radio No inbound

Tue, 14 Dec 
2010 16:35:42 
+0000 Cancelled

DAB hasn't worked properly since I moved to this house 6 months ago. I'm guessing the house walls are 
just too thick and are blocking the signal. We're only a few miles from Crystal Palace. It's a decent Sony 
radio with inbuilt ariel. You can attach an ariel but not for DAB. Is there another way of boosting the signal?
xxxx Yes Radio No inbound

Tue, 14 Dec 
2010 16:47:47 
+0000 Cancelled

Loss of stereo on Radio 4 FM from Oxford over 13th and 14th December. All other stations from this 
transmitter are ok although I did notice a loss of stereo on Radio Oxford recently as well. inbound

Tue, 14 Dec 
2010 17:53:36 
+0000 Cancelled

Recent reception problem while driving to work on Radio 3 FM, between XXXX and XXXX. Only recent, 
but reception drowned by very loud crackling. Doesn't affect Radio 4 FM. Possible illegal transmitter? Can 
you help? Interference stops beyond these points. Yes Radio No inbound

Wed, 15 Dec 
2010 10:53:34 
+0000 Cancelled

Radio 3 FM from Tacolneston (91.9MHz) - intermittent drop-out with crackles on separate receivers with 
separate antennae. Yes Radio No inbound

Wed, 15 Dec 
2010 12:11:37 
+0000 Cancelled

I can longer get medium or long wave on any of my radios . I have always used long wave tom listen to the
cricket but am no loner able to do so. I have many radios. Yes Radio No inbound

Wed, 15 Dec 
2010 23:26:09 
+0000 Cancelled

becoming very difficult to tune into LBC Radio 97.3 clearly. Seems to be 'overlaid' with the same 
monotonous 'tune/tone'. Other stations on FM frequency seem okay. Yes Radio No inbound

Wed, 15 Dec 
2010 23:30:10 
+0000 Cancelled

i cannot pick up dab signals at all even on my car radio my portable radio.the nearest signal i can get is 
intermittent from nottingham Yes Radio No inbound

Thu, 16 Dec 
2010 11:05:49 
+0000 Cancelled

We bought a DAB radio based on your adverts & your website which says we should get DAB reception 
for the main BBC radio channels . How ever we have tried locating it in all the rooms but cannot get a 
signal ( sometimes it finds radio 2 but then the signal breaks up). Marks and Spencer will not refund as 
radio works fine What should we do? Yes Radio No inbound

Thu, 16 Dec 
2010 11:35:34 
+0000 Cancelled

"Loss of local Radio Tees since monday radio 5 is fine there until itswitches over to the local radio for the 
breakfast programme then we hear nothing." Yes Radio No inbound

Thu, 16 Dec 
2010 14:59:41 
+0000 Cancelled

"On radio 3 only the signal is very poor all other station are fine the quality of it is very poor." Yes Radio No inbound

Thu, 16 Dec 
2010 15:17:41 
+0000 Cancelled

Have lost DAB reception of R Leeds ONLY on my mains-powered portable DAB/FM radio. We have a 
direct line of site to Emley Moor. Recption in the frnt room via our stereo system is "there", but not good. 
BBC tell me that the local radio is transmitted "by commercial broadcasting operators", and "Emley Moor 
we understand does not transmit R Leeds Yes Radio No inbound

Thu, 16 Dec 
2010 15:47:35 
+0000 Cancelled



I wish to alert you to the irritating apparent unreliability of your Bincombe Hill transmitter as far as DAB 
radio is concerned. I've lost count of the number of times the signal fails ...... from a few seconds ............. 
to hours on end. Such as today. What on earth is the problem ............... and why can't it be put right ? Radio No inbound

Thu, 16 Dec 
2010 19:08:47 
+0000 Cancelled

No DAB signal received on ANY of my DAB radios. I use the Bincombe transmitter. Radio No inbound

Thu, 16 Dec 
2010 19:35:34 
+0000 Cancelled

I have previously been able to receive Radio 5 Live sports extra, I don't listen often, but when I have tuned 
in for US Football or Test Match cricket I haven't had problems, for the last test match it was fine, now (10 
days later?) I don't have this station. I have tried retuning at time when broadcasting. I have tried a 
different radi, same prob. Yes Radio No inbound

Thu, 16 Dec 
2010 23:30:07 
+0000 Cancelled

I used you webform to get help with reception in my car on the trips to and from work. It's the same 
problem I always get at this time of year. I listen to Radio 5 Live on AM and the atmospherics are so bad 
its virtually impossible to hear what's going on. I could do with some advice on how to improve reception. 
Why isn't Radio 5 Live on FM? Yes Radio No inbound

Fri, 17 Dec 2010 
10:35:34 +0000 Cancelled

Simple question - where do I find the frequencies of BBC radio stations? I want to tune a portable radio to 
Radio 4 mainly, but all AM / FM frequencies would br useful. inbound

Fri, 17 Dec 2010 
17:06:24 +0000 Cancelled

I have BT Broadband but all BBC Channels and radio keep breaking up or disappearing. Have rebooted 
and checked the reception which is running at 97%. Occasionally BBC channels will be perfect for about 
ten minutes but will then break up.Other channels are perfect. If I disconnect the Broadband can get 
perfect reception on BBC. This began in October inbound

Fri, 17 Dec 2010 
22:23:35 +0000 Cancelled

After many years without any problems at all both of my DAB radios have over the last month or so 
suffered from intermittent signal loss. Both of my radio tuners are fixed to external aeriels [one aeriel per 
radio]. The aeriel connections into the tuners seem good. We have bought no new electrical equipment 
recently. Yes Radio No inbound

Sat, 18 Dec 
2010 01:59:42 
+0000 Cancelled

I have an old Sony radio/cd/tape about 10 years old and I used to be able to get FM radio. Recently FM is 
blank and I can only get Hope FM on it. My mother lives in Parkstone and also has a Sony radio - she tells 
me today she has put it in the cupboard 4 months ago because FM disappeared. Why would that be? xxxx Radio No inbound

Sat, 18 Dec 
2010 09:29:41 
+0000 Cancelled

I have lost the Radio 5 signal on my car radio in S.E. Wales. Newsreaders sound like daleks on helium. It 
was working when I travelled up country to Yorkshire, so it can't be my radio. I suspect it's something to do
with the digital switchover. I have DAB in the house and can listen online but like most people I don't have 
DAB in the car. Radio No inbound

Sat, 18 Dec 
2010 09:41:33 
+0000 Cancelled

Problem for last couple of years with bursts of buzzing obscuring channels on analogue radio. Affects 
telephone too. Concerned it is due to neighbours in flat upstairs as problem only occurs when they are in 
the flat. Neighbours are however elusive. Already reported to Ofcom but advise to log with BBC for 
investigation. inbound

Sat, 18 Dec 
2010 11:01:26 
+0000 Cancelled

"Wile trying to record 'Great lives' on our DAB radio from the EPG we got an error message 
REC00059NP2 after this message came up after we had set up the programme to record it said can not 
play this file can you shed any light on the problem and what may be causeing it." No Radio No inbound

Sat, 18 Dec 
2010 13:23:34 
+0000 Cancelled

The problem is with the use of personal DAB radio. I use, a good model by Phillips. When traveling north 
from Manchester the signal goes from good to very poor from York to Sunderland. It breaks up badly and 
listenable in FM only. The signal in the Sunderland area is much poorer than I receive in Manchester. 
When is this likely to improve? Radio No inbound

Sat, 18 Dec 
2010 13:35:36 
+0000 Cancelled

Someone/ something is causing major intereference on our radio (mainly listen to Radio 4 FM). sounds as 
if someone is transmitting on airwaves for several minutes at a time, at random intervals. Particularly bad 
7-8.30am and early evening. Interference so loud have to turn radio off. I would like this investigated. Radio No inbound

Sat, 18 Dec 
2010 16:17:33 
+0000 Cancelled

We are becoming exasperated by the current campaign regarding digital radio. We have bought or been 
given some DAB digiial radios, but there is no transmitter covering our area and the DigitalUK site gives 
no clue as when, if ever, we will have coverage. So it is extremely frustrating to be continually told of the 
advantages of digital radio! inbound

Sun, 19 Dec 
2010 16:41:38 
+0000 Cancelled

Recent loss in radio reception affecting all FM stations through car stereo. Not just mine, other local family 
members having same problem. Radio No inbound

Sun, 19 Dec 
2010 16:41:41 
+0000 Cancelled

I have lost Radio 2 signal, it returns every few seconds intermittently. Yes Radio No inbound

Sun, 19 Dec 
2010 20:17:37 
+0000 Cancelled

Periodic loss of/weak digital reception on all digital stations on both digital radios in my house-on one 
occasion no signal for several days. Yes Radio No inbound

Sun, 19 Dec 
2010 23:23:44 
+0000 Cancelled

We are a Lighting Retailer. Recently we sold some 9Watt LED lamps to a customer who then complained 
about interference on his radio from these lamps. I have carried out tests of my own and reached the 
same conclusion. I spoke to the supplier who does'nt agree with my findings. Please contact me on xxxx  
& advise me as to further testing etc. inbound

Mon, 20 Dec 
2010 07:47:33 
+0000 Cancelled



Every 5 to 10 minutes between 0730 and 0930 hours (when I listen the most) there is severe interference 
for between 5 and 10 seconds on Radio 4 such that the broadcast is obliterated and so completely 
unintelligible. I don't know whether it occurs at other times or on other stations or in neighbouring 
properties. Radio No inbound

Mon, 20 Dec 
2010 09:41:35 
+0000 Cancelled

Why not give more information about failure at the Chosen Hill and when this might be expected to be 
cleared? Why is it assumed that the problem is interference? I can't see that this radio reception problem 
web page would be of much use to the average listener or viewer. Radio No inbound

Mon, 20 Dec 
2010 12:54:21 
+0000 Cancelled

Lost LW signals this morning Yes Radio No inbound

Mon, 20 Dec 
2010 13:11:40 
+0000 Cancelled

We suddenly started getting severe interference on Radio 2 FM a couple of weeks ago. It occours on 
weekdays but not at weekends. If we move the radio around the house the interference can be slightly 
less in some places and more in others (according to signal strength?). Yes Radio No inbound

Mon, 20 Dec 
2010 15:01:13 
+0000 Cancelled

No BBC DAB stations from Hastings TX. Yes Radio No inbound

Mon, 20 Dec 
2010 16:23:39 
+0000 Cancelled

Hi there,iv a ham call xxxx .iv been getting interference from long wave to 12 megs it totally wipes out lw 
mw so i can not use my radio now.. inbound

Mon, 20 Dec 
2010 16:29:38 
+0000 Cancelled

I can no longer receive radio five live on fm. Previously radio scotland switched to five live in the early 
morning but now it switches to various zones. I can access five live on am frequency but the reception is 
very poor. Can you suggest a solution/ Yes Radio No inbound

Tue, 21 Dec 
2010 12:11:36 
+0000 Cancelled

I have a suspected interference problem with DAB, wifi and to a lesser extent FM. It mostly occurs in the 
winter months so I suspect a central heating problem nearby, I've seen this in the past. There is no fade 
but regular long dropouts. These mainly coinside with occupancy of a hall further up the street - hence 
their boiler operating. Radio No inbound

Tue, 21 Dec 
2010 12:29:46 
+0000 Cancelled

Its now confirmed what I have always thought that the BBC are no better than OFCOM at getting rid of a 
pirate station OMEGA 104 .1 fm.This station broadcast 24/7 and blocks out a few legal stations mainly 
Radio Berkshire on 104,1.I have been complaing about ths pirate for 18 months now and not a thing has 
been done.even though they pirate BBC PROGS Radio No inbound

Tue, 21 Dec 
2010 14:35:38 
+0000 Cancelled

Gentleman is experiencing reception problems with his analogue radio.There are no problems with the 
local BBC Transmitter,Wrotham. Yes Radio No inbound

Tue, 21 Dec 
2010 15:59:34 
+0000 Cancelled

Its cold with snow on the ground. Since this has happened I cannot receive any BBC DAB radio signals 
even though I can still receive independent radio stations. At odd times I can sometimes recieve BBC DAB
signals when the sun is up but I loose them again as soon as the sun goes down! Cold weather should not
effect radio signals! Radio No inbound

Tue, 21 Dec 
2010 18:35:36 
+0000 Cancelled

For last 3 days DAB reception non existent or breaking up. A similar problem occurred a week ago. 
Weather fine, no snow falling.Neighbours in 3 miles radius have had same problems, FM/AM/and Digital 
TV unaffected. Had switched to DAB throughout the house. Before jettisoning DAB receivers I need to 
know it this broadcast problem will be frequent. Radio No inbound

Tue, 21 Dec 
2010 22:29:35 
+0000 Cancelled

listening to classicfm in my car I get break through interference when I head to , sounds like a music 
station, it only happens in the very centre of Havant Yes Radio No inbound

Wed, 22 Dec 
2010 08:23:39 
+0000 Cancelled

I think I've come to the wrong desk. I've had DAB for years and I am still trying to listen to Yesterday in 
Parliament, the LW programme, at 08:31, on digital, weekday mornings. My radio is a Pure Bug. I've got 
no sense from PURE. Please can YOU advise? Yours frustratedly. xxxx inbound

Wed, 22 Dec 
2010 13:47:34 
+0000 Cancelled

Poor reception of Radio 5 Live on both 693 and 909 kHz both at home and in my car in the local area. I 
can receive other AM and FM stations without problems. I know I can listen to Radio 5 Live on DAB but my
car like most others is not fitted with it. Yes Radio No inbound

Wed, 22 Dec 
2010 14:59:48 
+0000 Cancelled

Relates to a DAB radio. I lost reception for all BBC stations on the radion around the 18th December. It 
was still picking up other stations such as Classical station ok - the problem only seems to be BBC radio 
stations I have tried resetting the set and retuning but the same thing happens. Reception for Classical is 
100% whereas the BBC is 19% Radio No inbound

Thu, 23 Dec 
2010 12:29:34 
+0000 Cancelled

There seems to be a pirate radio station operating. It appears to be broadcasting on FM92, as the signal is
strongest on my good radio receiver (with an FM roof aerial) at this point. I don't have serious problems 
with its reception, but the normally good quality portable radio in the kitchen is clearly affected from 
FM91.05 to 93.10 (radio 3 & 4) Yes Radio No inbound

Thu, 23 Dec 
2010 14:59:34 
+0000 Cancelled

Having checked your website for digital radio coverage in my area, I see that radio 2 is only a yellow tick, 
therefore a less than perfect signal may result without the use of an external aerial, which I wish to avoid, 
when the digital switch over takes place will that situation be rectified and my area will receive a good 
signal. inbound

Thu, 23 Dec 
2010 15:07:15 
+0000 Cancelled

This affects reception of Radio 1. When driving at the top end of our road near the railway station (a few 
hundred metres away from the house) the radio signal is interrupted by a steady high pitched tone. Also, 
when listening to the radio in our house, today the signal was interrupted by what sounded like two people 
having a radio conversation. Yes Radio No inbound

Thu, 23 Dec 
2010 19:17:33 
+0000 Cancelled



Eevry day for a 15 to 30 minute period around 8.00 and again around 16.30 the FM and DAB reception is 
very patchy on all my radios both internal and external aerials. One DAB radio shows signal strength and 
you can see this fluctuating significantly up and down. At other times we have no problems with reception. Yes Radio No inbound

Fri, 24 Dec 2010 
08:36:04 +0000 Cancelled

Is getting like interference for the past week neighbours are the same. Radio No inbound
Fri, 24 Dec 2010 
11:47:33 +0000 Cancelled

I bought a bose system with DAB digital radio in April 2010. When I first installed it I had all BBC channels.
However since the summer all BBC channels except radio berkshire have dropped off the reception and I 
haven't had them since. I have managed to receive new channels which have gone on air since then eg 
absolute 80s and 90s with no problems Yes Radio No inbound

Sat, 25 Dec 
2010 23:47:34 
+0000 Cancelled

New Roberts radio purchased. Only BBC station received is BBC Wiltshire. Acquired to obtain better 
services particularly BBC Radio Five Live and Five Live Extra. Also want other national BBC stations. Any 
thoughts please? Yes Radio No inbound

Sun, 26 Dec 
2010 10:47:33 
+0000 Cancelled

Purchased a radio/alarm clock fm/dab Cannot find radio 5 channels. What are the frequency numbers/ I 
want to listen to the cricket overnight inbound

Sun, 26 Dec 
2010 12:17:33 
+0000 Cancelled

Hello. First let me thank you for your attempt to solve my problem.The radio I use is a pocket Roberts 
sports DAB which as a telescopic antenna and a set of in ear phones(and no facility for an external 
antenna) I live in Merthyr Tydfil, so I must assume that the distance between me and the transmitters are 
the cause of the problem. Regards, xxxx Yes Radio No inbound

Sun, 26 Dec 
2010 19:07:12 
+0000 Cancelled

Reception problems also extend to FM and are believed to come from a faulty boiler. (Similar symptoms 
have been seen before and only occur during cold weather.) No BBC DAB stations can be received. 
Commercial DAB reception is unaffected. Yes Radio No inbound

Sun, 26 Dec 
2010 19:11:34 
+0000 Cancelled

I have had a DAB (Pure - Move) radio for more than 3 years without any problems, but recently reception 
has deteriorated. When I turn it on it takes a long time to lock onto a station, like buffering when streaming.
The signal may improve slightly but breaks up regularly making it impossible to listen to any station, in any 
room in the house. Yes Radio No inbound

Sun, 26 Dec 
2010 19:17:33 
+0000 Cancelled

Having speaker interference which is random in the length of time it happens for and random inbetween , 
mainly noticable at night time when it becomes louder and can be heard over s tv program . Sounds like 
tunning a radio in crackling hissing noise. Can still be heard when muted and when tv connections 
unplugged , usually ok in day time. inbound

Mon, 27 Dec 
2010 07:05:34 
+0000 Cancelled

While listening to Radio 4 FM on any of the 5 or 6 different radios we have in our flat, the reception is 
interrupted for about 30sec to perhaps 1 minute. These interruptions have become more frequent. They 
occur whether the radio is a portable, battery operated, plugged-in stereo, stand-alone, DAB (although 
using the FM component of the DAB radio. Yes Radio No inbound

Mon, 27 Dec 
2010 10:11:33 
+0000 Cancelled

BBC radio 2 and classic are fine,I usually receive Magic and Gold Manchester clearly but there is no 
reception not even a bubbley sound. Regards xxxx Yes Radio No inbound

Mon, 27 Dec 
2010 10:41:35 
+0000 Cancelled

Listening to Radio 4 on any of the analogue radios in our house, we lose reception for up to 10 seconds at 
a time, just getting silence. This happens irregularly - can go for weeks without a problem then happens 5-
6 times in an hour. No other appliances (washing machine/dishwasher) are on at the same time. The 
transmission then resumes as normal. Yes Radio No inbound

Mon, 27 Dec 
2010 10:47:34 
+0000 Cancelled

Reception of BBC Radio 4 cuttng out a number of times for less than one minute breaks but sufficient to 
break continuity of the programme content on both mains and battery powered sets during this mornings 
transmissions. Radio No inbound

Mon, 27 Dec 
2010 12:17:49 
+0000 Cancelled

I was listening to Radio 3 and suddenly at around 12.42pm today the station changed to just hiss/static 
noise. My radio was tuned to 90.90MHz and I understand I normally receive transmission from Ben Gullin 
transmitter. I have now tuned to a slightly weaker signal at 92.10MHz possibly from the Blackhills 
transmitter. All other BBC stations are ok Radio No inbound

Mon, 27 Dec 
2010 13:35:33 
+0000 Cancelled

I have two radios.One I leave at the bedside ,other I move from kitchen to sittingroom. No matter where 
they are I get interrmittent inerference three or four times during a half hour programme also the today 
prog at 7am and the Archers. The interference lasts approx 20 to 45 seconds.This spoils the enjoyment I 
get from radio as I do not have a TV Yes Radio No inbound

Mon, 27 Dec 
2010 14:35:34 
+0000 Cancelled

I have a home DAB and one in the car with external antenna. The signal was full strength throughout 
Notts. All of a sudden around 1pm on 21/12/10 the signal fell and reception became almost impossible. 
The in-car DAB is now totally unusable, and the signal at home is one or two bars and variable. I live within
few miles of the xxxx relay Yes Radio No inbound

Mon, 27 Dec 
2010 19:59:36 
+0000 Cancelled



The signal on Radio 4 keeps cutting out for approximately 1 minute at a time. This has happened 3 times 
since 21:15. Yes Radio No inbound

Mon, 27 Dec 
2010 21:53:38 
+0000 Cancelled

This loss of reception is a recurring problem, sometimes only a few hours sometimes most of the day. Yes Radio No inbound

Tue, 28 Dec 
2010 08:41:33 
+0000 Cancelled

Poor reception on ALL our radios. Can't get Radio 1 ,3,4. Radio No inbound

Tue, 28 Dec 
2010 09:35:33 
+0000 Cancelled

Lost all FM reception around lunchtime yesterday, rural area, 1 neighbour in one direction affected the 
other (in other direction not affected). Yes Radio No inbound

Tue, 28 Dec 
2010 10:11:34 
+0000 Cancelled

At the above address BBC FM stations, particularly Radio 4 (preset) suddenly drops-out, leaving 'white' 
noise. This lasts for a few minutes or much longer. At Mr xxxx'x address,xxxx, five miles distant, there is a 
similar problem, but without noise, -just silence. Radio No inbound

Tue, 28 Dec 
2010 11:05:33 
+0000 Cancelled

as of yesterday morning at approx 6am(dec 27) my dab radio had no stations available on all channels. i 
have tried different locations. inbound

Tue, 28 Dec 
2010 12:11:33 
+0000 Cancelled

All BBC stations on my DAB radio are showing a signal strength of 55% and no better. Other stations - 
Smooth, talksport, absolute are above 90%. How can this be. I've moved the radio into another room, 
receiving the commercial stations at 75%, can't get any BBC station at all. Yes Radio No inbound

Tue, 28 Dec 
2010 13:59:34 
+0000 Cancelled

Radio 4 on and off please could we have a this repaired. Radio No inbound

Tue, 28 Dec 
2010 19:53:34 
+0000 Cancelled

Radio 4 (and maybe other stations) have been cutting in and out, resulting in waves of white noise and 
silence. While the website suggests that some transmitters have been down today, the times they were 
down don't seem to tally with what is actually happening. I just wanted to draw attention to the problem. 
Thanks. Radio No inbound

Tue, 28 Dec 
2010 21:29:34 
+0000 Cancelled

Loss of Radio 4. Common to all the radios in the house as well as radio in the car. Other stations fine. 
Each loss lasts up to 10 to 15 minutes. Started about 23rd December. Radio No inbound

Tue, 28 Dec 
2010 21:47:34 
+0000 Cancelled

cant play asian network..can you help? Don't know Radio No inbound

Tue, 28 Dec 
2010 21:47:35 
+0000 Cancelled

Thank you for offer of assistance, problem is with tfl underground trains, we had severe interference and 
pixilation during 2009 and emailed tfl tube, no help, we replaced tv to hd and new ariel resited , since tube 
strike everytime a train is due severe pixilation occurs for duration of trains passing underneath, up to an 
hour, think its radios inbound

Tue, 28 Dec 
2010 23:23:33 
+0000 Cancelled

Reception to Radio 4 only FM reception has been intermittent for some days as noted. Now is non-existent
- 29th December 2010. Long Wave reception not very good as expected. Radio No inbound

Wed, 29 Dec 
2010 06:23:35 
+0000 Cancelled

We have experienced intermittent fading and non reception of Radio 4 on FM 94.4 over the last few days, 
but this morning at 6am I have been unable to receive Radio 4 at all. It's now 6.45am and still no reception
at all. I am unable to tune in precisely because there is no indictaion that I have "hit the spot" Radio No inbound

Wed, 29 Dec 
2010 06:53:33 
+0000 Cancelled

No radio4 FM since yesterday. Yes Radio No inbound

Wed, 29 Dec 
2010 08:17:37 
+0000 Cancelled

Loses Radio 4 FM 94.5 for short periods of time, most recent this morning at 08:26 returned 5 minutes 
later. Yes Radio No inbound

Wed, 29 Dec 
2010 08:53:34 
+0000 Cancelled

Loses Radio 4 FM for short periods most recently this morning 08:26 till 08:31 Yes Radio No inbound

Wed, 29 Dec 
2010 08:53:35 
+0000 Cancelled

Intermittant reception of radio 4 FM 93.4 on home and car radios for past two days. No other staion 
appears affected. Problems in car from Canterbury to home and on home radios. digital is OK. Radio No inbound

Wed, 29 Dec 
2010 09:23:35 
+0000 Cancelled

Since 26 December our analogue radio reception on all our receivers has had irregular interruptions 
ranging from 2 to 20 minutes, several times an hour but only on Radio 4. inbound

Wed, 29 Dec 
2010 09:29:35 
+0000 Cancelled

Radio reception on Radio 4 only. Programme cuts out at intervals for up to 20-30 minutes. Same on all 
three household radios. Other programmes, including French and other BBC programmes received OK. 
Only started happening in last few weeks, started about two weeks before Christmas 2010. Still same 
today (29th December 2010). Yes Radio No inbound

Wed, 29 Dec 
2010 09:53:33 
+0000 Cancelled



I see from your pages that there has been problems with the Swingate transmitter.However, the times u 
quoted r not all times that we have had radio 4 silence. Apart from the mention, from about 20.30 until 
21.30 we cld not receiveradio 4 & again, the signal dropped from about 00.04 until 00.47 it then went 
again. It happened this morning too. Radio No inbound

Wed, 29 Dec 
2010 09:59:37 
+0000 Cancelled

Shortly before 10 o'clock this morning, the kitchen DAB radio went silent. Changing stations resulted in no 
station being available. The DAB radio in the bedroom similarly came up with "no station available". Both 
radios are recent Roberts sets using their own aerials. The hi-fi tuner has a signal on analogue FM, but is 
fed by a rooftop radio anten Radio No inbound

Wed, 29 Dec 
2010 10:17:33 
+0000 Cancelled

Current problem is with FM reception. It has always been marginal but in the last few days it has been 
impossible to receive FM transmissions without lots of hiss and distortion. This is in mono; stereo 
reception is indeciferable. DAB is not the answer as it is impossible to receive here. (Freeview lost 
multiplexes so switched to Freesat). Radio No inbound

Wed, 29 Dec 
2010 10:23:34 
+0000 Cancelled

Radio 4 has been cutting out throughout the day intermittently for about two weeks now. It has been 
happening to all our radios in the house which have their own aerials. They all go on and off at the same 
time. It is a complete break only on Radio 4. Yesterday 28/12/2010 Radio 4 transmission went off at about 
1910 until around 0700am 29/12/10. Yes Radio No inbound

Wed, 29 Dec 
2010 10:23:34 
+0000 Cancelled

The failure of Radio4 FM signal has increased from seconds to many minutes.Why is the Swingate 
Transmitter off air so often and how long is my problem likely to continue? Yes Radio No inbound

Wed, 29 Dec 
2010 10:35:35 
+0000 Cancelled

I was listening BBC World on 88.00 FM Bucharest. Since 2 days ago the signal is breaking every 2 
seconds. Not like a radio interference, more like a problem with a digital stream or decoder. I suspect the 
signal is transmitted digitally up to some point and there is a problem. The digital stream seems corrupted 
before reaching the radio transmitter Radio No inbound

Wed, 29 Dec 
2010 10:41:37 
+0000 Cancelled

Losing Radio 4 FM for short periods throughout the day. Feels that an announcement should be made on 
Radio to inform listeners that there is a known fault that is being investigated. Yes Radio No inbound

Wed, 29 Dec 
2010 10:41:38 
+0000 Cancelled

This form is not enough to communicate with you. I see that the Swingate transmitter reports 5 early 
morning problems but we have had more and longer problems. I need to discuss this properly and am now
feeling very frustrated. HELP. Please do not send email giving me bog standard advice, it is not helping. Yes Radio No inbound

Wed, 29 Dec 
2010 11:11:35 
+0000 Cancelled

Reception went off air at various times for varying lengths of time on all three of our radios. In particular 
between 06.30 to 08.30 on 28/12, 19.05 to 19.25 on 28/12 and 06.30 to say 06.45 on 29/12 and 
08.05approx on 29/12. All times are approximate apart from 19.05 to 19.25 on 28/12 (The Archers!) Yes Radio No inbound

Wed, 29 Dec 
2010 11:17:36 
+0000 Cancelled

Sudden and complete loss of reception on all radios in house (with inbuilt or external aerial) at first 
occasionally for a minute or so for several times a day, reception then suddenly returning to normal. 
Recently loss of reception has been longer. Tuesday 28th Dec went at about 19.05 during the Archers! 
Wednesday 29th Dec from 07.45 until 08.05 Yes Radio No inbound

Wed, 29 Dec 
2010 12:35:33 
+0000 Cancelled

radio norfolk fm. For the past 2months,beep debeep beep over the programme being received.I am not 
too bothered about the noise.More cocerned that there is a fault with my reciever or something more 
serious, ie, power supply etc ???. Can you please throw any light on it. The fault does not seem to occure 
on BBC Radio 2. Any sugestions would be appr inbound

Wed, 29 Dec 
2010 12:47:34 
+0000 Cancelled

There is constant interference on most of the shortwave am broadcast bands and on one amateur band. I 
have identified that this is exactly like previous interference caused by TV distribution equipment within a 
residential property. In this case I believe I have discovered which property is responsible. Yes Radio No inbound

Wed, 29 Dec 
2010 14:41:35 
+0000 Cancelled

I listen to Radio 4 FM via the Swingate transmitter from my home in Ramsgate, Kent. For several days 
there have been long periods of Radio 4 being replaced by a silent carrier affecting all my receivers and 
my car radio. Has there been a system problem ? When will it be permanently repaired please ? Regards 
xxxx Radio No inbound

Wed, 29 Dec 
2010 17:47:41 
+0000 Cancelled

Problem is intermittent. Tuned DAB radio to Radio 4, Radio 5 Live & local BBC Radio Devon Reception 
OK, then intermittently crackly. Finally the station signal is lost & the message "No Ensemble" appears on 
the radio display. Sometimes I can retune the stations, and at other times I can't. This has only started 
happening since early December. Yes Radio No inbound

Wed, 29 Dec 
2010 18:23:34 
+0000 Cancelled

3rd time in 3 months I have contacted you. SUDDENLY, from one second to the next, what had been 
entirely clear R4 & 3 reception turns into noise, with no faint bit of the programme audible. It is NOT, as I 
have been previously told, the transmitter, since no-one else has the problem. I am 1/2 mile from the 
nearest house so I doubt electricals. Yes Radio No inbound

Wed, 29 Dec 
2010 20:17:35 
+0000 Cancelled

For several months we have had a regular 1or2 sec interference on all radios in the house, my next door 
neighbour has same issue, the gap between interference in about 90 sec. I also think it is effecting hands 
free house phones. I have asked our son to send this mail on our behalf as we do not have access to 
Internet inbound

Wed, 29 Dec 
2010 20:41:34 
+0000 Cancelled

BBC Radio reception in my location Harlow is very poor I have contacted your reception dept several time 
over the last 5 years & Harlow is not adequately covered by a BBC Dab Transmitter, Several of my friends 
have DAB radios for Xmas presents & i was appalled that the signal in Harlow is too weak for good DAB 
signals via a telescopic aerial. Radio No inbound

Thu, 30 Dec 
2010 12:23:35 
+0000 Cancelled



For some months now, all of a sudden Radio 4 will go off air, sometimes for up to 20 minutes at a time. 
This happened several times during Tuesday 28th December. No other radio channels are affected. I 
have changed channel on the radio receiver the moment Radio 4 goes off and all other stations are being 
received satisfactorily. Yes Radio No inbound

Thu, 30 Dec 
2010 12:29:35 
+0000 Cancelled

I can receive Digital One & the Essex Dab transmissions here in Harlow, I cannot receiver the BBC 
National Dab Radio as the signal here is too weak with a telescopic aerial, Future plans to shut down 
Analogue Radio versions of BBC 4 & 5 will mean that i can no longer listen to these radio stations on the 
move, Are there any plans to improve this Radio No inbound

Thu, 30 Dec 
2010 12:47:34 
+0000 Cancelled

No DAB Radio Reception on any channel inbound

Thu, 30 Dec 
2010 14:07:44 
+0000 Cancelled

I have had a Pure Evoke-2 receiving DAB efficiently for about four years. A slight twiddle of the built-in 
aerial corrected minor reception problems. I have now substituted this - in exactly the same bedside 
location - for the smaller Pure One Classic. DAB is impossible - FM is fine. Suspect this smaller model not 
sensitive enough for DAB?? Thanks Yes Radio No inbound

Thu, 30 Dec 
2010 16:11:36 
+0000 Cancelled

new personal dab radio for xmas won't pick-up 5live Yes Radio No inbound

Thu, 30 Dec 
2010 22:59:34 
+0000 Cancelled

Short breaks in transmission, when listening to radio3 and radio 4 on dab . I have noticed the text display 
is functioning during these short breaks.I am an out side aerial for my dab reception. Signals on bbc dab 
station are strong and I have not experienced no problems before.The dab tuner I am using is a denon tu 
1800-dab. inbound

Fri, 31 Dec 2010 
19:59:43 +0000 Cancelled

In your reply to my report of this fault, you said that BBC DAB is carried by local commercial multiplexes. 
Who do I contact to pursue this matter with them? How do I find an individual with whom I can converse. I 
cannot receive 5 Live (which is why I bought the DAB). I could up until 21/12/10, but the signal went after 
that. Something is wrong. Radio No inbound

Fri, 31 Dec 2010 
20:07:27 +0000 Cancelled

I have already given all details and was given this web site to sort out my problem. I have 3 radios in the 
house left in the same area. I get frequent interrmittent static interference lasting 20-40secs.4-5times 
during half hour prog at all times of day.This takes away the pleasure of listening to the radio. I do not 
have a TV Yes Radio No inbound

Fri, 31 Dec 2010 
20:07:29 +0000 Cancelled

I am receiving wideband noise on al LF,MF,HF frequencies making reception near impossible except for 
the most strongest signals. To identify the problem I have switched, antennas, radios, and turned the 
electrical supply completely off to the house. The noise remains. It is not atmospheric related noise. Many 
thanks xxxx Yes Radio No inbound

Sat, 1 Jan 2011 
17:07:32 +0000 Cancelled

I have just bought a digital radio with an extending aerial hoping it would give me perfect reception as per 
the adverts. I cannot pick up any stations anywhere in the house without excessive bubbling and that is 
only on the very few stations it will tune in to. A neighbour has exactly the same problem.. Will this ever 
improve? Radio No inbound

Sat, 1 Jan 2011 
20:05:42 +0000 Cancelled

Interference first appeared on left stereo channel on Radio 3 FM 2 days ago. No other FM stereo station 
appears affected. I use a hifi tuner with external arial. It does not appear to be an equipment problem as 
exactly the same issue is occuring on portable stereo equipment which uses an internal arial. Yes Radio No inbound

Sat, 1 Jan 2011 
20:17:33 +0000 Cancelled

I hope you can help with this problem. I am over 80 and not technically minded. Until about a month ago 
my radio worked reasonably well ---- except for interference when sitting in some parts of the room. 
However I can now only get programs on FM 100.30 FM 106.60 and FM 107.60 i.e I cannot get Radio 4 
which is the principal program I listen to Yes Radio No inbound

Sun, 2 Jan 2011 
12:41:34 +0000 Cancelled

the problem is very annoying and occurs at minute intervals lasting anything from 15 seconds to several 
minutes,all stations on fm band, and am band are effected by a loud interference over which the 
programme is barely audible,my digital television is also effected whereby the picture is lost completely 
,the interference stops any signal on the tv Yes Radio No inbound

Sun, 2 Jan 2011 
13:53:33 +0000 Cancelled

I am looking for a list of BBC FM radio transmitter frequencies particularly for my postcode, without 
success inbound

Sun, 2 Jan 2011 
14:47:37 +0000 Cancelled

Radio 4 on 103.90 MHz has a very poor signal. I get a good signal on other stations. Reception on R4 is 
only just useable with the "Blend" function on my receiver or if I switch to mono. I have tried multiple 
receivers in different positions including the built in FM wall socket (roof aerial 10m high). Clear line of 
sight to Ashkirk. Radio No inbound

Sun, 2 Jan 2011 
19:41:34 +0000 Cancelled

Hi. Our village has radio reception problems, both on DAB and VHF/FM. The only way we can get a 
decent DAB & FM signal is to balance our radios on windowsills. If we place our radios within our homes, 
we get considerable interference. That means very poor FM and no DAB at all. This problem is throughout
the village. Can anything be done ? Ta. Radio No inbound

Mon, 3 Jan 2011 
03:23:34 +0000 Cancelled

FM Radio reception experiences periodic breaks in service, usually lasting for 30 mins or so. Has been 
happening for the past year. Radio No inbound

Mon, 3 Jan 2011 
10:17:38 +0000 Cancelled



Can not recieve BBC Essex on digital radio at post code xxxx Many thanks. Regards xxxx Yes Radio No inbound
Mon, 3 Jan 2011 
11:11:35 +0000 Cancelled

Radio 4 is increasingly unavailable on my DAB radio (i.e. the signal/transmission cuts out when the radio 
is either turned on or when I retune to R4 from another station). This is the only channel that is affected so 
it can't be the radio. Just wondering if this is a known problem with R4 and what can I do to correct the 
problem. Thanks Yes Radio No inbound

Mon, 3 Jan 2011 
14:47:34 +0000 Cancelled

Reception of BBC FM radio in the Melrose/Newstead/St.Boswells/Earlston areas in car radio is awful. 
Seemed to change about time of switch to digital TV. Reception of Classic FM and Radio Borders on the 
same equipment and in the same places is unimpaired, so it's not the receiving equipment. Radio No inbound

Mon, 3 Jan 2011 
16:59:34 +0000 Cancelled

My DAB radio is normally tuned to R4. In the last few days when I switch on it sometimes says "station not 
available" and I have had to retune to analogue. Today it was working ok, but the symptom returned at 
09.45. I retuned the DAB up and down and when I selected R4 it was broadcasting the morning service. Yes Radio No inbound

Tue, 4 Jan 2011 
10:11:35 +0000 Cancelled

Reception is mussy on 693am/1053am but not on 1152am. DAB radio working fine. Yes Radio No inbound
Tue, 4 Jan 2011 
12:29:38 +0000 Cancelled

There is a constant whining sound when I tune in to short wave on the radio. This has been happening 
since Christmas Day. There are no reported problems with the transmitter. Yes Radio No inbound

Tue, 4 Jan 2011 
12:53:38 +0000 Cancelled

Very poor signal strength on the usual transmitter for R3 ( 90.5 FM) also for R4(91.7) and R2( 88.3). 
Signal strength on the tuner is showing a strength of from 0-10/50 where the usual range is 40+/50) Have 
temporarily retuned to an alternative transmitter, but the signal is not as strong as with the original settings.Yes Radio No inbound

Tue, 4 Jan 2011 
14:30:08 +0000 Cancelled

Any day before the 3rd of January 2011/2010 I had no problem listening to radio somerset on my 
computer. Then on the 3rd no sound. Sound on my computer is working allright with everthing else?? No Radio No inbound

Tue, 4 Jan 2011 
16:47:35 +0000 Cancelled

Radio Scotland is not available on DAB. I wonder why this is especially as there are very many other BBC 
radio stations available according to 'getdisgitalradio'. This is important as radio is about to disappear from 
Freeserve (to be replaced by Alba) and this is our best signal at the moment. Yes Radio No inbound

Tue, 4 Jan 2011 
19:23:42 +0000 Cancelled

CAS-497744-KFLMP2 Found did have Radio 3 on that occasion. Not fading - replacement of programme 
with hideous noise, suddenly. Your reply of no help at all. Others not affected. Website msg "Sorry, but 
either your postcode is not currently within our database or you are shown as being out of coverage" 
idiotic. As is having to redo form to reply Yes Radio No inbound

Tue, 4 Jan 2011 
21:47:39 +0000 Cancelled

"The BBC are now responsible for investigating complaints of interference to domestic radio and 
television." Since the cold weather began and heating systems have been operating, we have been unable
to receive BBC DAB and FM reception is very poor. This poor reception coincides the occupancy of a hall 
in our road. Yes Radio No inbound

Tue, 4 Jan 2011 
22:24:20 +0000 Cancelled

I have for a long time listened to Matchday Football commentries broadcast by BBC Radio Nottingham on 
103.8FM (the frequency they use for Nottingham Forest games). Since Lincoln City Radio has been 
broadcasting supposedly on 103.6FM I have been unable to pick up these broadcasts. Lincoln City 
Radio's broadcast drfits beyond 103.6 past 103.8. Yes Radio No inbound

Wed, 5 Jan 2011 
10:35:35 +0000 Cancelled

Someone nearby (probably next door at number 10) has something transmitting static that affects my 
radio/tv reception quite severely inbound

Wed, 5 Jan 2011 
12:29:35 +0000 Cancelled

I have not been able to receive fm radio via my computer since November PLEASE HELP! inbound
Wed, 5 Jan 2011 
12:29:37 +0000 Cancelled

No longer able to receive BBC Radio Kent on 96.7 due to interference from suspected local pirate (Riddim 
radio) on approx.95.5. Yes Radio No inbound

Wed, 5 Jan 2011 
12:59:34 +0000 Cancelled

 FM radio reception gets completely wiped out for about one and half hours a time for three times a day ie. 
all the FM channels not only BBC 2 by what seems to be interference caused by unsuppressed 
machinery. Yes Radio No inbound

Wed, 5 Jan 2011 
14:59:53 +0000 Cancelled

Loss of radio two in car and at home. Tried all the usual things never get it at all Yes Radio No inbound
Wed, 5 Jan 2011 
16:23:38 +0000 Cancelled

the reception on our digital radios both upstairs and down have been bad since the new year it is 
impossible to hear, but a crackling sound which is very annoying unable to use xxxx Yes Radio No inbound

Wed, 5 Jan 2011 
17:53:36 +0000 Cancelled

For years I've commuted between Pangbourne and Newbury along the M4, and have always been able to 
receive BBC Radio in my car . However, I can now longer locate an acceptable signal for Radio 2 nor 
Radio 3 -- as if they've quit broadcasting on their previous frequencies. All other BBC Radio Stations (1, 4, 
5, Berkshire, etc) are fine. What's up? Radio No inbound

Wed, 5 Jan 2011 
18:17:35 +0000 Cancelled



Experiencing significant interference across all world band frequencies from 1MHz up to and beyond 
19MHz. Problem usually in evenings or all day at weekends. Suspect spectrum abuse from PLT / BT 
Vision device. All world band stations, Voice of America, BBC World Service, Radio Netherlands, Prague 
etc are affected. Yes Radio No inbound

Thu, 6 Jan 2011 
11:17:36 +0000 Cancelled

Thers is no signal at all on DAB,Equipment The equipment is working fine on FM and in all other respects Radio No inbound
Thu, 6 Jan 2011 
12:23:36 +0000 Cancelled

At 8.30 pm each most evenings we have heavy pixallation.This lasts approximately 30 minutes. It sounds 
like someone tuning a radio to find a station. Have checked TV ( almost new) and have new aerial. Also 
checked all appliances, timers, thermostats etc.Pixallation occurs on all channels and will sometimes 
occur later in an evening; on the half hou inbound

Thu, 6 Jan 2011 
14:23:35 +0000 Cancelled

I lost all BBC channels plus many other channels a few months before Christmas. I have tried retuning 
numerous times without any success. location has not changed. I have tried the radio in a different 
location and it picks up the channels. This problem literally happened overnight without any prewarning or 
deterioration Yes Radio No inbound

Thu, 6 Jan 2011 
17:41:37 +0000 Cancelled

I purchased a DAD Panasonic stereo which consists of tuner for FM/DAB, CD player and iPod docking 
station. At the time of the purchase, I could receive all radio stations of DAB. Recently it only picks up 
Radio 4 which comes on channel 1 and 2 of the device. It cannot tune and pre select beyond this. 
Thanking you in advance xxxxx Yes Radio No inbound

Thu, 6 Jan 2011 
17:47:34 +0000 Cancelled

Around 11.30 am the dab signal failed. There has been no DAB reception on Radio 4 or radio 1 since 
then. The weather has been clear and calm all day. This problem is widespread in the area Radio No inbound

Thu, 6 Jan 2011 
19:17:35 +0000 Cancelled

Radio just has hissing interference - which only started 2 days ago. We've tested on 3 radios in the house. Yes Radio No inbound
Thu, 6 Jan 2011 
20:41:34 +0000 Cancelled

Loss of Radio 4 and other channels at around 11.30 hrs. today. Radio No inbound
Thu, 6 Jan 2011 
21:59:38 +0000 Cancelled

BBC national DAB has been off (on 2 different DAB radios all day 6/1/2011 yet your info shows Kirkon 
Mailer as OK Do you really not know the status of your nationa radio from this transmitter? Yes Radio No inbound

Thu, 6 Jan 2011 
22:08:58 +0000 Cancelled

We frequently have drop outs of the digital radio service, normally it is back within minutes. Today we lost 
all DAB channels except Radio Scotland, Radio Tay, Classic FM and some more obscure pop and 
religious stations at around midday and they have not come back, it is now 2230. All your basic info 
suggests you have no problems. Help! Yes Radio No inbound

Thu, 6 Jan 2011 
22:36:30 +0000 Cancelled

I listen to Radio Leicester for the travel news on my journey to work in central Leicester. I can't get a signal
on DAB (which I have in the car) until Markfield so listen on FM. Since Dec, the FM signal quality has 
become dire, just white noise right until (bizarrely) around the Bardon/Markfield area of Leics (on the 
A511), Radio No inbound

Fri, 7 Jan 2011 
08:05:47 +0000 Cancelled

Radio 5 MW is getting a buzzing noise which comes and goes. Radio No inbound
Fri, 7 Jan 2011 
09:35:34 +0000 Cancelled

I bought a high quality digital/DAB radio some 3 months ago and on scanning to start it shows some 40 
channels avail but i get about 4, local. A FM/AM radio working beside this radio can pick up other stations 
normally but not on the new radio. I have contacted the manufacturer and the radio checks out. The maker
states "it must be the coverage Radio No inbound

Fri, 7 Jan 2011 
09:47:36 +0000 Cancelled

I believe that my neighbours digital freeview is affecting my reception on R4 FM as when they are 
watching their television my reception on Radio the interference is so loud. Radio No inbound

Fri, 7 Jan 2011 
09:53:34 +0000 Cancelled

Radio reception is being broken into extremely crackly with overtalking voices. Television is fine. We have 
also lost some local stations completely. inbound

Fri, 7 Jan 2011 
10:29:35 +0000 Cancelled

we have constant interference with radio stations on FM through our radio. We have an external VHF 
areial which has not moved but have lost stations completely and some are now very crackly with an 
overlaying voice at times. Sounds like a cab firm. Yes Radio No inbound

Fri, 7 Jan 2011 
10:41:55 +0000 Cancelled

Rx good signal strenth on both hi-fi receiver and ion car radio. Both sets been subject to very brief 
dropouts of less than .5 second. Was most freq about 2 weeks ago. Still occasionally happens now tho. Yes Radio No inbound

Fri, 7 Jan 2011 
11:23:57 +0000 Cancelled

None of the bbc stations are being picked up on my DAB other DABs stations are working fine so it is not 
the radio i can picke bbc radio stations up fine on sky, freeview & FM can you advise if there is an issue 
please ta xxxx Yes Radio No inbound

Fri, 7 Jan 2011 
11:41:40 +0000 Cancelled



Did a re-tune but when you select any BBC channel it says "Not Available" ..... other non-bbc channels 
seem to be ok Yes Radio No inbound

Fri, 7 Jan 2011 
11:41:40 +0000 Cancelled

hi - today all BBC DAB national stations affected by "bubbling/warbling underwater sounding" static 
interference. classic FM & other non BBC stations not affected. FM not affected. I use £20K hifi equipment
with no faults. location north oxford. hope you can fix it! Yes Radio No inbound

Fri, 7 Jan 2011 
12:07:22 +0000 Cancelled

We have lost all BBC stations plus others. This happened on 6 Jan 2011 and continues. The trouble has 
affected 2 DAB radios in separate rooms. I have tried retuning but to no effect. I have also checked the 
status of the Kirkton Mailer transmitter and it is apparently working properly. Any information on this would 
be very helpful. Thank you. Yes Radio No inbound

Fri, 7 Jan 2011 
12:53:38 +0000 Cancelled

I have 6 digital radios in the home, 3 are Pure and 3 are Roberts. All of the radios are in constant use and 
have given no problems. They are all run using built in aerials apart from one of the Roberts, which has an
external aerial. Since yesterday, the only bbc channel I can get is radio scotland. I get message-station not
available. Fm is ok. Yes Radio No inbound

Fri, 7 Jan 2011 
13:23:38 +0000 Cancelled

I use 2 radios-1on each floor. Both have identical problems. I can get Radio Scotland and all commercial 
channels but not BBC1 to BBC7 and BBC WS. Yes Radio No inbound

Fri, 7 Jan 2011 
13:59:39 +0000 Cancelled

On 6th Jan in the afternoon radio 1,2,3,4,5,6,7,and 5live extra lost. BBC Scotland, wales and BFBS plus 
usual commercial stations still OK This problem is replicated on 3 different DAB radios. Radios showing 
little or low signal strength when normally show full strength signal Radio No inbound

Fri, 7 Jan 2011 
14:11:51 +0000 Cancelled

Since yesterday afternoon I have been unable to receive Radios 3,4,7, possibly others and the world 
service on DAB. i can get BBC Radio Scotland, Classic FM, & various other stations, such as Kiss, Ratio 
Tay . When turning the tuning knob, the programs above that I cannot receive are preceded by a ?. The 
Aerial symbol indicates a strong signal Yes Radio No inbound

Fri, 7 Jan 2011 
14:23:34 +0000 Cancelled

All BBC National stations are unavalaible since this morning, but commercial stations and BBC local (BBC 
Scotland) and others like Classic FM are still available. The set has been switched off, then re-tuned, but 
the problem pesists. My digital TV can receive these channels however. Yes Radio No inbound

Fri, 7 Jan 2011 
14:35:34 +0000 Cancelled

Having difficulty getting an uninterupted signal from either of my dab radios as is my next door neighbour, I
have had my radio for 2 years without any problems. Yesterday I had no signal from BBC channels and I 
noticed around 1 ish today that we were getting a signal, however when you walk past the fully extended 
ariel the signal is lost temporar Radio No inbound

Fri, 7 Jan 2011 
14:41:34 +0000 Cancelled

"Loss of BBC DAB services classic FM working." Yes Radio No inbound
Fri, 7 Jan 2011 
14:59:34 +0000 Cancelled

All BBC dab radio stations have disappeared although the other stations, e.g. real radio are all working 
fine on dab so it's not my radio. When I go to a BBC preset on dab the message comes up "station not 
available". I only returned to work on the 5th but prior to the holiday all stations were working perfectly. Radio No inbound

Fri, 7 Jan 2011 
15:41:36 +0000 Cancelled

Lost all BBC national stations since early this morning. Can still receive the local stations. No Radio No inbound
Fri, 7 Jan 2011 
15:47:38 +0000 Cancelled

Can only receive limited dab stations. There is no reception for radio 1, 2 and 4. I am receiving Radio 
scotland. Reception lost yesterday. xxxx also reported same problem. Radio No inbound

Fri, 7 Jan 2011 
16:53:37 +0000 Cancelled

Yesterday radio 1 dropped out so I changed to another station, later I tried Radio 1 again and it said 
channel not available so I tried other BBC radio stations and the only one available was BBC Radio 
Scotland, today sometimes BBC stations are available but there is bubbling , mum lives in same town but 
has no problems with her stations. Yes Radio No inbound

Fri, 7 Jan 2011 
17:01:11 +0000 Cancelled

Interference caused by radio ham transmissions by a neighbouring property. Other neighbours 
experincing reception of transmissions on speaker systems. When they transmit we experience breaks/ 
freezing in signal reception. inbound

Fri, 7 Jan 2011 
19:59:34 +0000 Cancelled

My DAB radio cuts out completely when I switch the LED room lights on. It happens even if I switch other 
LED lights on up to 20 meters away. Help Regards xxxx No Radio No inbound

Fri, 7 Jan 2011 
21:09:46 +0000 Cancelled



Longstanding reception problem for Radio 4 in particular (Classic FM and other stations OK) has become 
much worse over past 6 months and quite impossible in some atmospheric conditions. So have had to 
resort to listing to Radio 4 using internet. This appears to be partly due to inteference from Irish stations on
the same waveband. Radio No inbound

Sat, 8 Jan 2011 
00:11:35 +0000 Cancelled

"There is no BBC wale local radio available in my post code region I get all other radio station though it 
gives us the option but then says no signal." Yes Radio No inbound

Sat, 8 Jan 2011 
11:41:49 +0000 Cancelled

We get REALLY bad reception for Radio 4, and bad reception for Radio 2. Other non-BBC stations are 
much better but not brilliant. The weather does not appear to affect the signal and it applies to the several 
radios in our house. It is undoubtedly a transmission problem. Radio No inbound

Sat, 8 Jan 2011 
12:17:35 +0000 Cancelled

We have 3 radios that we use daily to listen to Radio 4 on FM. Since 4-5 days ago we have bad 
interference. We can hear the signal beneath the interference and can recognise who's talking. The 
weather has been mixed - clear & high pressure days and cloudy, low pressure days. R2, R3 have 
interference, Radio Scotland seems okay. Yes Radio No inbound

Sat, 8 Jan 2011 
12:41:35 +0000 Cancelled

"Loss of BBC radio 4 since digital Switchover in the area have caulled on multipul ocations and nothing 
done to solve problem." Radio No inbound

Sat, 8 Jan 2011 
13:59:34 +0000 Cancelled

Since digital switchover in September 2009 in Powys we have had the most terrible reception on Radio 4 
103.8. We know that our neighbours also have terrible reception and have reported problems. We are 
aware that reception problems are also prevalent in Newton, 30 miles north. We would be grateful if you 
could investigate and report back on prob inbound

Sat, 8 Jan 2011 
13:59:44 +0000 Cancelled

Poor quality signal on Local radio stations. Yes Radio No inbound
Sun, 9 Jan 2011 
08:23:33 +0000 Cancelled

Ihave never been able to receive a good DAB radio reception. It is inferior to FM. The Bow Brickhill 
Transmitter is working on 2kw, is this maximum or should I go back to FM? Radio No inbound

Sun, 9 Jan 2011 
10:17:40 +0000 Cancelled

have just bought a new DAB RADIO as i thought mine was defective, the only station i am now able to 
receive is ABSOLUTE RADIO on both. i h ave tried both sets in differernt locations in the house. i have 
rescanned several tomes with both sets and are still only available to find one station. all i get is SIGNAL 
ERROR when i try other stations. Radio No inbound

Sun, 9 Jan 2011 
14:47:37 +0000 Cancelled

From your pages, I see my transmitter (Black Hill) has Weak Signal. This has been going on for months. 
So, what I'd like to know is: a) *Why* the signal is weak. Is it to do with the DSO, for instance? b) *When* 
will the signal be restored? I assume the DSO isn't going to ruin FM reception for ever. c) Did I miss a web 
page explaining all this? Radio No inbound

Sun, 9 Jan 2011 
16:35:33 +0000 Cancelled

Problem is with Classic fm. Reception used to be good. Now the signal I want has to fight it's way through 
miscellaneous noise, and is not worth listening to. May be connected to the transmission of DAB from the 
local (Mildenhall) mast. I live in the valley just below. Sound and picture come through well on television. Yes Radio No inbound

Sun, 9 Jan 2011 
17:59:35 +0000 Cancelled

I have a 3-year-old DAB radio. With an external antenna we get a strong "BBC National DAB" signal. 
Periodically Radio 4 appears to vanish from the multiplex. I have R2, R3, R5L.... unfortunately, it's R4 we 
listen to. It's hard to see how this can be a fault with my radio -- how can it behave differently between the 
different channels? inbound

Mon, 10 Jan 
2011 09:53:33 
+0000 Cancelled

On the DAB mode there is no signal at all . on the tuning mode it wont pick up any DAB signals . We live 
in xxxx near Camelford In Cornwall Can you please give me an explanation as i have read an article . , 
that says you do not transmit DAB signals in to local stations because thecost is prohibative Radio No inbound

Mon, 10 Jan 
2011 10:30:57 
+0000 Cancelled

Existing case CAS 251449. This is my fourth attempt to get something done about this. The GOLD AM 
transmitter on 1458 KHz (located at Ashton Moss in Greater Manchester) is radiating interfering sidebands
at plus and minus 70 KHz. Previously I was told that the details had been passed to the relevant 
contractor, but nothing has changed Yes Radio No inbound

Mon, 10 Jan 
2011 11:30:01 
+0000 Cancelled

very patchy reception across all channels for several days. more silence than reception. thought it was my 
radio so bought a new one but this cannot pick up any DAB channels at all. no problems receiving bbc 
radio on digital tv. happens all over my flat, which is 1st floor phone is xxxx Yes Radio No inbound

Mon, 10 Jan 
2011 11:35:35 
+0000 Cancelled

Whenever we listen to FM radio stations, we have an intermittent breaks in the sound every 3 seconds. 
We think it is possibly caused by a radio am, one street away. Radio No inbound

Mon, 10 Jan 
2011 13:29:38 
+0000 Cancelled

I have a Roberts RD-41 digital radio which has worked perfectly for 2 years. In the last couple of months I 
have been unable to use the advanced recording facility for Radio 4 (Message on radio says 'EPG not 
available). Also when I switch the radio on in the morning I lose all reception after a couple of minutes. 
This is repeated several times inbound

Mon, 10 Jan 
2011 14:35:35 
+0000 Cancelled

Reception on my Bose Dab radio has become poor over the last 3 weeks. It keeps breaking up. Nothing 
about the equipment, my home or neighbourhood has changed. Have you reduced the signal strength? Radio No inbound

Mon, 10 Jan 
2011 16:59:41 
+0000 Cancelled



I use two radios - one on mains in kitchen, the other battery operated which I carry round. I usually listen to
Radio 4 each morning and evening. With both sets I experience short bursts of static lasting usually only 2 
or 3 seconds but sometimes longer, say 5 seconds. Can't identify link with eg fridge or heating being 
activated. Yes Radio No inbound

Mon, 10 Jan 
2011 17:41:35 
+0000 Cancelled

Bincombe DAB transmitter down again. This is getting beyond a joke. I know you don't maintain these 
transmitters but could you point me at the people who do please? It's not going to encourage people to 
move to Digital Radio is it? Radio No inbound

Mon, 10 Jan 
2011 18:29:34 
+0000 Cancelled

I'm getting intermittent "popping" and "bubbling" noises on Radio 4, 5 & 7 on both a small Sony radio with 
a built-in aerial and an Arcam tuner/CD/amp which has an external aerial. I have encountered this problem
both at home [xxxx] and at in Dorset [xxxx]. Help! Yes Radio No inbound

Mon, 10 Jan 
2011 18:41:34 
+0000 Cancelled

I am heartily fed up with the number of times we suffer transmitter failure from the Bincombe Hill 
transmitter. What on earth is the problem and why do these failures occur so often ? I am a regular 
listener to radio 4 and radio 7 and have lost count of the number of times ' station not available ' appears 
on my three DAB radios. Radio No inbound

Mon, 10 Jan 
2011 19:47:34 
+0000 Cancelled

Over the Christmas holidays I lost all digital channels from my radio. I have tried to re auto scan but it just 
scans and finds nothing. I can listen to the radio on the internet but can only hear it when in the same 
room. I am lost without my radio in the kitchen. Yes Radio No inbound

Tue, 11 Jan 
2011 11:35:34 
+0000 Cancelled

Not exactly sure when I lost all bbc channels such as radio 2, radio 1, etc only bbc coventry and 
warwickshire is working now.. I did what is called prunning on my hi-fi Dab (removes stations with a 
question mark) then did a full scan, and found just 23 stations and they all have a srong signal and low 
error rate please can you help thank you Yes Radio No inbound

Tue, 11 Jan 
2011 13:17:48 
+0000 Cancelled

no interference as at 19/12/10, switched radio alarm on 4/1/11 could only hear buzzing and static 
interference. tried different plugs and other radios even bought a new radio alarm clock. Still only static 
and buzzing with faint transmission of programme (regardless of the time, day or night. Yes Radio No inbound

Tue, 11 Jan 
2011 21:47:33 
+0000 Cancelled

Hi, The reception of Radio 4 has completely dissapeared in our area - Glasgow Southside. Your website 
lists no problems from Black hill yet there is a completely silent spot on the dial where it should be - no 
other BBC stations affected. Many Thanks, xxxx Radio No inbound

Wed, 12 Jan 
2011 09:17:35 
+0000 Cancelled

Loss of signal on both tuners. inbound

Wed, 12 Jan 
2011 10:59:34 
+0000 Cancelled

This interference is to short wave bands. Noise across whole spectrum (incl broadcast bands) as you will 
see in the video here (7 MB download)... www.XXX.XXX the Ofcom website refers me here, even though 
its nothing to do with TV. inbound

Wed, 12 Jan 
2011 11:17:38 
+0000 Cancelled

the radio shuts of when the bbc goes off around 9pm sometimes off until early hours of next morning all 
stations other thaN BBC ARE on we haVE A PURE radion and a new top line from Xmas both lose all bbc 
rqdio programe and we don;t like rock!! which is all we get Yes Radio No inbound

Wed, 12 Jan 
2011 13:29:48 
+0000 Cancelled

Cannot get bbc Essex without interference. There is asian music interference. Yes Radio No inbound

Wed, 12 Jan 
2011 13:59:51 
+0000 Cancelled

Breakthrough of pop music when listening to Radio 4 FM on 93.7. Times seem to be random and periods 
variable up to about 3 minutes. Yes Radio No inbound

Wed, 12 Jan 
2011 15:17:36 
+0000 Cancelled

I have a Sony ipod mini hifi system and when the system is on AM frequency i hear the sound but with 
loads of interferance there are two aerials with the sort of square plastic one and the wire one both on the 
same spade connection and plugged into the areiel socket. Very poor reception Yes Radio No inbound

Wed, 12 Jan 
2011 19:35:36 
+0000 Cancelled

I live in Wiltshire and like to listen to BBC Radio Mesrseyside for the sport and especially the live football 
commentary via my computer and the internet. Sadly, tonight I am not allowed to listen to the Blackpool Vs
Liverpool Match. Please explain why as the bottom of the radio page states I can listen to a multititude of 
BBC Radio Channels. inbound

Wed, 12 Jan 
2011 21:14:12 
+0000 Cancelled

I can receive radio fine on FM in the house, garden car but not via digital the stations just do not exist. 
really not looking forward to the switch over as I will have nothing to listen to other than classic fm Yes Radio No inbound

Wed, 12 Jan 
2011 21:29:37 
+0000 Cancelled

cannot get radio reception on any of 4 radios, do not have email address, telxxxx Yes Radio No inbound

Thu, 13 Jan 
2011 14:41:35 
+0000 Cancelled

I have always listened to 5 Live (Frq 909) in the car. Recently the reception has become so poor in and 
around the WN6 area of Wigan (North West Wigan) that I cannot listen to this channel. Today I drove to 
Leeds and once I reached North East of Wigan and for the whole journey reception was good. Hence, no 
problem with the radio or the car aerial. Yes Radio No inbound

Thu, 13 Jan 
2011 15:07:55 
+0000 Cancelled

FM Radio Scotland fine FM R3 is fine FM R4 is the problem - tuned to 95.7 the basic signal is there and 
can be heard but it is interfered with what sounds like persistent loud white noise. This is recent but had a 
similar experience once before when the transmitter was on half power. Radio No inbound

Thu, 13 Jan 
2011 15:47:41 
+0000 Cancelled



Reception problems always happening and fed up with it. No Radio No inbound
Fri, 14 Jan 2011 
08:59:39 +0000 Cancelled

Analogue Radio 2 reception seems to be very poor at present (since around the start of 2011) We have 
noticed this both at home (post code above) and driving around Dundee. Indeed, in the car we now often 
have to turn off the radio because there is too much interference on Radio 2 FM. Your mast status says 
Forfar transmitter is working ok Yes Radio No inbound

Fri, 14 Jan 2011 
09:08:02 +0000 Cancelled

Interference on Radio 4 FM sounds like pulses from a cb radio in asmuchas the distortion/drop of signal is 
intermittent but continuos. Seems to be very localised to xxxx area as problem (on car radio) disappears . 
First noticed on return to UK after 2 wk break in October. Radio No inbound

Fri, 14 Jan 2011 
09:17:47 +0000 Cancelled

iv been getting interfearence on my hf radio for the past 2 months,i cannot receive lw mw or shortwave 
because of it..its not coming from my house as iv checked with a battery and iv still getting it..it tottaly 
wipes out broadcasts..iv have emailed you before christmas and iv had no reply..not very good as iv 
passed my licence to use these radio's inbound

Fri, 14 Jan 2011 
10:35:40 +0000 Cancelled

Would like to alert us that BBC Radio London is getting very bad reception because of pirate radio stations
and is concerned that people will not be listening in because of this. inbound

Fri, 14 Jan 2011 
11:47:48 +0000 Cancelled

Faulty reception developed after five or so years of no problems. Radios not moved. Could it be anything 
to do with BTOpenzone? (This has appeared recently and is a real nuisance) What about neighbours? 
Problem often starts at 10.30 am and varies through out the day. Just as bad at weekends. We are fed up 
with this. We ike to listen to R6 + R7 Yes Radio No inbound

Fri, 14 Jan 2011 
19:29:49 +0000 Cancelled

there are several radios in thehouse and there is no problem with theothers. It is a relatively new radio but 
it has beenOK, There have been difficulties with this radio when I move awa y from it. intermittently it has 
been OK. Yes Radio No inbound

Fri, 14 Jan 2011 
19:41:46 +0000 Cancelled

I can no longer get Radio Five Live on my car radio on either 693 or 909. For years up until about last 
November, I could get R5 without a problem, along with all the other radio stations. I can still get all the 
other radio stations on my car radio, but only get total silence when I tune to R5. Is it a transmitter or signa
strength problem? Yes Radio No inbound

Fri, 14 Jan 2011 
22:08:35 +0000 Cancelled

fm reception is subject to intermittent bursts of white noise - possibly mains origin. Audible on R3 and R4, 
on different receivers with portable and fixed aerials. Noted on a battery portable with all mains in the 
house switched off. Events last about 1 second and occur on all days at all times typically at (variable) 
intervals of some minutes Yes Radio No inbound

Sat, 15 Jan 2011 
09:23:38 +0000 Cancelled

"I cannot receive BBC Radio Aberdeen or any other local radio stations on my DAB Radio. This has only 
started recently.My telephone contact number is xxxx." Yes Radio No inbound

Sat, 15 Jan 2011 
10:23:34 +0000 Cancelled

I HAVE LOST DAB BBC STATIONS ON ALL OF MY DAB RADIOS (3) YET CAN PICK UP ALL 
COMMERCIAL DAB STATIONS. CHECKED BBC TRANSMITTER QUERY PAGE WHICH STATES NO 
PROBLEMS FOR MY AREA xxxx ?? PLSE ASSIST Yes Radio No inbound

Sat, 15 Jan 2011 
12:29:33 +0000 Cancelled

Low / no signal for all digital stations, with burbling noises and intermittent reception. BBC channels 
appear to be fine - I have two digital radios in different parts of the house, and same problem occurred on 
both at the same time. I have had them both for well over a year and no previous problems. Have done re-
tune with no effect. Weather windy Yes Radio No inbound

Sat, 15 Jan 2011 
13:05:35 +0000 Cancelled

pure evoke 3 dab radio. This am BBC r4 sounded like it was bubbling up from underwater. Most BBC 
channels affected. other channels were ok. I moved aerial around and moved the set. No change. I auto 
retuned in several different places. no change. I switched from telescopic aeriel to external aerial and auto 
retuned. - no change. can u help Yes Radio No inbound

Sat, 15 Jan 2011 
14:05:33 +0000 Cancelled

Absolute radio and TalkSport dominate remainder either no signal or crackly Yes Radio No inbound
Sat, 15 Jan 2011 
15:23:33 +0000 Cancelled

"I cannot receive BBC Radio Norfolk on my analogue radio.The problem has only started today the 
15/1/11. My telephone contact number isxxxx." Yes Radio No inbound

Sat, 15 Jan 2011 
15:23:35 +0000 Cancelled

I am trying to use "listen again" on my laptop to 3 counties radio jvs show and it keep pausing. This has 
occurred yesterday & today. I looked at faqs have foced lower bandwidth, no joy. I listen again to this 
programme every week same laptop no problems. I listened again to any questions instead no problems inbound

Sat, 15 Jan 2011 
16:41:36 +0000 Cancelled

I've bough a car with a DAB radio but it only receives the Local multiplex. How do I get Digital 1 and the 
BBC Multiplexes? Is it a fault with the radio or a reception issue or both? Thank you inbound

Sat, 15 Jan 2011 
17:53:35 +0000 Cancelled

interference on two analogue radios when trying to listen to Heart - sounds like taxi/police/other people in 
radio communication inbound

Sat, 15 Jan 2011 
18:59:33 +0000 Cancelled



I want to contact the BBC engineering dept urgently for a detailed and specific assessment regarding the 
likelihood of interference from a poorly sited and extremely powerful radio transmitter that is likely to be 
given planning permission on 20/1/11. It is an automatically orientated directional antenna - the first of its 
kind in the UK. inbound

Sun, 16 Jan 
2011 09:17:35 
+0000 Cancelled

I've noticed recently that the reception for BBC Radio programmes is very fuzzy when travelling around the
Andover area in the car. The radio is regularly losing the signal. This only affects BBC Stations. I thought it
was the car but this morning I had the same problem with a radio at home although have previously 
enjoyed excellent reception. Radio No inbound

Sun, 16 Jan 
2011 09:23:34 
+0000 Cancelled

Ours and neighbours problems with recept (and friend in , reports interf widespread there too) started after
digital switchover - we had NO problems before switchover. We get constant interference on 103.8 R4 on 
our analogue radios in . Digital is not an option. I have repeatedly reported this but nothing done. Act pse Radio No inbound

Sun, 16 Jan 
2011 11:41:34 
+0000 Cancelled

I have repeatedly reported problems with our analogue radio 4 recept 103.8 in Powys since digital 
swithcover in September 2009. Recent reference CAS-526440 - nothing investigated by BBC therefore 
nothing found. Our neighbours have problems and also friends in Newtown, Powys. BBC needs to 
investigate problems fully - wld not be tolerated in Lndn. Radio No inbound

Sun, 16 Jan 
2011 11:47:35 
+0000 Cancelled

On FM radio there is a constant intermittant buzzing every few seconds even on the main stations, such 
as radio Devon. On the building is an aerial and booster box for the eight flats for tv etc, but my fm radios 
are not connected to this system. I have purchased a Roberts dab clock radio which has perfect sound, to 
get rid of interference on FM Radio No inbound

Sun, 16 Jan 
2011 16:47:34 
+0000 Cancelled

Hi! I have just bought my first DAB radio and am bitterly dissapointed. I can recieve all the stationns that I 
dont want and none of the stations I do want, the good old BBC. I am guessing its a coverage/ power 
thing. Do the BBC have plans for a new transmitter or an increase in power to solve my problem? A reply 
would be very greatfully recieved, Radio No inbound

Mon, 17 Jan 
2011 09:35:44 
+0000 Cancelled

I have been using the same Bush DAB Radio plugged intothe Mains for several years, but recently have 
had real difficulty with its reception, It is sporadic and intermittent and more than a little frustrating since I 
work from home. I can stream BBC through the Broadband but have to listen through a headset; not ideal. Yes Radio No inbound

Mon, 17 Jan 
2011 11:53:33 
+0000 Cancelled

WHEN CAN I EXPECT TO RECEIVE MY LOCAL RADIO STATION 3 COUNTIES RADIO VIA dab inbound

Mon, 17 Jan 
2011 16:47:39 
+0000 Cancelled

Message on radio is "No Ensemble" Yes Radio No inbound

Mon, 17 Jan 
2011 18:17:38 
+0000 Cancelled

Shortly after 2 am, Radio One went silent, and has remained so through to this morning. inbound

Tue, 18 Jan 
2011 09:41:38 
+0000 Cancelled

Lost all stations on MW and LW yesterday (17/01/11) from 4am onwards. (possibly before then). 
Neighbours also affected. Radio No inbound

Tue, 18 Jan 
2011 09:59:35 
+0000 Cancelled

CAS-530937-Q1SJ39 Thank you for your reply. The reception has been fine for 5 years plus and bearing 
in mind that nothing has changed, I wanted to know whether some transmitter work was affecting my 
reception. Your website seems to show that the Wrekin is our local transmtter. Yes Radio No inbound

Tue, 18 Jan 
2011 11:05:55 
+0000 Cancelled

This is the second report I have filed as the original on the 29th December does not appear to have been 
actioned. I am experiencing AM inteference on the short wave broadcast bands 24 hours a day. I have 
experienced this before and on reporting it to Ofcom 18 months ago the problem was rectified. It currently 
appears to be BT vision inteference. Yes Radio No inbound

Tue, 18 Jan 
2011 11:12:30 
+0000 Cancelled

For about the last three weeks reception for Radio 1 ( I listen to this station for at least 8 hours a day ) in 
my area has been very intermittent. Today I cannot receive it at all on my FM radio. Other days the 
reception has been off all day until about 6 o'clock. My daughter has experienced the same at xxxx . It is 
very inconvenient. Radio No inbound

Tue, 18 Jan 
2011 11:23:48 
+0000 Cancelled

For the past two years I have had constant problems with my radio. Ofcom said it is up to the BBC to fix. Yes Radio No inbound

Tue, 18 Jan 
2011 15:23:34 
+0000 Cancelled

There was no radio 1 signal all day yesterday 18th jan and the same applies today. I have not received a 
satisfactory response from you about this. My neighbours are also experiencing the same problem. Radio No inbound

Wed, 19 Jan 
2011 11:23:37 
+0000 Cancelled

Has had signal strength tested with meter and is showing low signal strength. Yes Radio No inbound

Wed, 19 Jan 
2011 13:08:17 
+0000 Cancelled

Up to this year no problems experienced with reception. Now often says "Not Available" and when 
available intermittent break up of signal. TV also has intermittent problems with break up of sound and 
picture. No Radio No inbound

Wed, 19 Jan 
2011 16:05:34 
+0000 Cancelled



sounds like a time signal starts about 4 20 am and the same signal every hour this sound comes from 
clock radio & cd player in stand bye mode* the signal has been heard through the tv when switched on in 
the evening ixxxx  help inbound

Thu, 20 Jan 
2011 07:41:33 
+0000 Cancelled

Have used Radio 4 LW to listen to the cricket. About 1 week ago all we get is a buzz. Can hear it in car 
and portable radio (AM & LW) outside the house. Interference fades within 50m of house in one direction, 
but not as much in the other. The interference also seems to be directional. It occurs on AM and LW and 
sounds like a buzzing. Yes Radio No inbound

Thu, 20 Jan 
2011 09:11:34 
+0000 Cancelled

I saw a few months ago that a planning application had been made for DAB at our local transmitter on the 
Isle of Lewis. When will DAB radio be coming on stream? I have a couple of DAB radios which I bought 
and used before we moved here three years ago but are still in boxes in the loft as I can't use them here! inbound

Thu, 20 Jan 
2011 11:17:34 
+0000 Cancelled

Loud interference burst of approx 16 seconds approx every 65 seconds affecting FM , AM, DAB, and 
DIGITAL TV,on FM and AM a loud interference burst, on DAB a jamming of the signal and on DIGITAL TV
a ceasation of picture and sound and a no signal alert..When main power switch is off the interference still 
continues, neighbour has interference also Radio No inbound

Thu, 20 Jan 
2011 13:41:35 
+0000 Cancelled

D.A.B DIGITAL RADIO BLOCK 12A mxr yorkshire multiplex which i receive from acklam wold and bilsdale
using separate external D.A.B aerials for each transmitter, mounted on the roof, signal has reduced 
dramatically, since the start of DAB on 11D (dig 1) & 12B (bbc national dab) on local transmitter olivers 
mount scarborough (xxxx) Radio No inbound

Fri, 21 Jan 2011 
09:11:34 +0000 Cancelled

The pirate Riddim FM station was closed on the 21st Decwember 2010 there were one day thatRadio Kent
had no interference the next morning 29 december 2010 this Pirate Riddim FM was broadcasting again 
completely obliterating Radio Kent 96.70. why was this station not closed permantly. I had been in touch 
with MR XXXX but my E mails keep failing ?. Radio No inbound

Fri, 21 Jan 2011 
12:42:04 +0000 Cancelled

dab from mendip tx bbc 7 audio brack up on 3 dab sets thanks No Radio No inbound
Sat, 22 Jan 2011 
00:23:33 +0000 Cancelled

All BBC channels have been lost from my DAB radio. The name of the channel comes up on the display 
screen, but when I try to tune it says "station unavailable". It only affects BBC channels. I still have all of 
the others, which work perfectyl. The radio is in the same position it has been for the last year or so. This 
only happened very recently. Yes Radio No inbound

Sat, 22 Jan 2011 
10:47:33 +0000 Cancelled

broadcast is interrupted by irregular bursts of loud crackling noise, as if someone has turned on a machine
nearby. It starts suddenly and stops suddenly. It affects both my wife's radio (R4 mainly), and mine (R3), 
at the same time. We reported this problem some months ago and were given the refererence 
T2010050601NRSO10Z8108515 Yes Radio No inbound

Sat, 22 Jan 2011 
11:23:33 +0000 Cancelled

CAS-544595-HV0ZVYwe have had serious radio recept probs on R4 103.8 since SOver in Sept 09.B4 
Switchover no prob with radio recept. I've spoken to many in Llandrindod and Newtown, Powys about poor
radio reception since Switchover. There's 1000s experiencing probs - if probs in London it would be sorted
immed. Y not visit 2c4yself pse sort it. Radio No inbound

Sat, 22 Jan 2011 
16:35:33 +0000 Cancelled

The local radio transmitter stopped transmitting within seconds of the power to my house dipping within 
the past hour. This was shortly after Carlisle won their football match (sorry didn't notice the time) It was 
really annoying to have to go through that whole list of questions just to report a fault! Radio No inbound

Sat, 22 Jan 2011 
17:29:33 +0000 Cancelled

I often listen to the Today programme on BBC R4. On DAB this programme is often curtailed by 
'Yesterday in Parliament'. When this happens my radio loses the DAB signal at 9 am when normal R4 
programmes resume. The only way I can receive the DAB R4 signal is to retune. Why does this happen? 
Is the DAB signal temporarily switched off at 9am? inbound

Sat, 22 Jan 2011 
17:53:33 +0000 Cancelled

DAB reception is not possible at any time. Signal strength is un usably low even when attempted with 
external aerials and aerial amplifiers. This affects all residents locally and all DAB receivers, regardless of 
make and model. This has been the case for the last 2 and a half years that I have lived at this address. Radio No inbound

Sat, 22 Jan 2011 
21:41:33 +0000 Cancelled

The problem is in my car which I drive locally to and from work in xxxx (xxxx). Reception of all BBC radio 
stations is impossible but Classic FM and other non-BBC stations is fine. I have tried retuning but to no 
avail. The problem has only started in the last 2 weeks. My husband is having the same problem in his 
car. Yes Radio No inbound

Sat, 22 Jan 2011 
21:41:33 +0000 Cancelled

At about the same date as the TV digital changeover in October, our radio reception (AM and FM) 
deteriorated markedly. This is noticeable both at home and in the car, especially long wave. We can now 
virtually not use our radios at home, although digital radio through Freeview is fine. Have the strengths of 
the radio transmissions been reduced? Radio No inbound

Sat, 22 Jan 2011 
22:23:33 +0000 Cancelled

Case number CAS-484726-SFF9XL xxxx been having the problem for a while,radio is a icom receiver,im 
using 2 different antennas and its whiping lw/mw and some of the ham bands compleatly out.it comes on 
at tea time until gone midnight,and mostly constant all weekend.. regards inbound

Sun, 23 Jan 
2011 11:11:34 
+0000 Cancelled

when radio switched on invariably shows up as R1-7 unavailable. Upstairs works well but not downstairs 
even though the room faces south and the Mendips. problem became very obvious in december 2010. Yes Radio No inbound

Sun, 23 Jan 
2011 11:17:33 
+0000 Cancelled



Using a dedicated DAB aerial; usually get max (99) signal strength (Pure radio) & clear reception. 
However, at various times it's as if a switch is flicked; signal drops to about 40 and radio becomes 
unlistenable. DAB radios not using aerial have the same problem. Then suddenly - after some hours - it 
will be OK again. Suspect local radio ham? Radio No inbound

Mon, 24 Jan 
2011 11:23:34 
+0000 Cancelled

Lost Radio3 for the last 3months. Radio4 vanished also Radio2. inbound

Mon, 24 Jan 
2011 11:23:34 
+0000 Cancelled

I have been unable to receive Local Radio stations on my DAB Radio since I got it a few days ago.I cant 
get Radio Merseyside or Radio Lancashire.My phone number isXXX Yes Radio No inbound

Mon, 24 Jan 
2011 14:35:55 
+0000 Cancelled

hi, radio signals dropping out,especially on radio ulster,radio 3 and radio 4 at home. when i am driving in 
armagh city centre the signal drops out,and the radio starts searching for a signal. my car radio is tuned to 
94.5 which is the proper no for radio ulster. cheers Radio No inbound

Mon, 24 Jan 
2011 15:30:41 
+0000 Cancelled

Equipment used is Denon DRA-F107 Receiver with internal aerial as supplied. I have tried the radio with 
the aerial in all the rooms in the house, even trying the aerial outside the bedroom window. The radio 
completes the auto-scan process and then displays the message "NO SERVICE". Television signals are 
received from the Wrekin transmitter. Yes Radio No inbound

Mon, 24 Jan 
2011 16:29:34 
+0000 Cancelled

"BBC radio 4 is giving a very poor reception al other station are fine just radio 4 its fine in the morning but 
by the afternoon its gone." Yes Radio No inbound

Mon, 24 Jan 
2011 17:17:33 
+0000 Cancelled

Getting bubbling mud sound on DAB radio, many stations including BBC 5 live. Occurring frequently. 
Tonight this was so bad the signal was lost completely. We have three DAB radios and the problem has 
occurred on all three. We live in xxxx which I would have thought would be a good reception area. 
Happened previously but not as bad as this. Radio No inbound

Mon, 24 Jan 
2011 21:41:33 
+0000 Cancelled

Interference on Radio Solent 96.1 all the time, I have tried retuning, even bought a new radio and nothing 
helps. Radio 4 is not affected. this has been ongoing for about a year and presents as a loud hissing noise
all the time. Yes Radio No inbound

Tue, 25 Jan 
2011 09:29:33 
+0000 Cancelled

No problems with any other channels. It is BBC Scotland which does not come on right away but maybe 
after some 10, 20 or 30 minutes it might come on. Had similar before but it was fixed. It's been like this for 
the last 2 weeks anyway. Yes Radio No inbound

Tue, 25 Jan 
2011 14:41:33 
+0000 Cancelled

poor reception on all radios since christmas Radio No inbound

Tue, 25 Jan 
2011 15:08:11 
+0000 Cancelled

I've interference on TV & radio my 2 neighbours have the same it's always been like this. I now use 
satellite TV & thats ok but the radio is still a problem. When I tried using a DAB radio, instead of the 
interference making noise every few minutes the sound would simply cut out. Interference happens every 
few minutes & can be short or long bursts. Radio No inbound

Wed, 26 Jan 
2011 01:11:33 
+0000 Cancelled

DAB cuts out completely every few minutes. The council say it's not their equipment. My 2 neighbours 
have the same problems we have always had this its the same with the fm radio (instead of sound cutting 
out there is noisy interference). Radio No inbound

Wed, 26 Jan 
2011 01:41:34 
+0000 Cancelled

I drive from Brighton to xxxx every morning listening to 6 music on my built-in car radio (Mini). Reception 
used to be fine all the way. This year, at about 7 O'clock a.m. I now lose the signal regardless of where I 
am on the route. When I get back in the car at 4p.m. to return home it is working again. Can you explain 
please. No Radio No inbound

Wed, 26 Jan 
2011 08:11:33 
+0000 Cancelled

Loss of Radio 4 DAB at 08:00 am every morning? I cycle commute to work from XXX to XXX  and listen to
Radio 4s Today programme on a Philips DAB1102 Portable Dab radio. Immediately after the 08:00 am 
time signal I loose the programme. If I switch off and then on I'm tuned in again. Please advise on cause. inbound

Wed, 26 Jan 
2011 11:47:33 
+0000 Cancelled

At approximately 01:40 this morning while listening to Through the Night on Radio 3 there was a loud 
whistling sound and the Radio 3 went off air for about 5 minutes. It then came back on again with no 
interference. Yes Radio No inbound

Thu, 27 Jan 
2011 02:07:21 
+0000 Cancelled

There is no reception at all, just a spitting static, with a whine in the background like a ringing bell. It has 
been like this for about half an hour. 93.4 is affected, but not 93.0. Radio No inbound

Thu, 27 Jan 
2011 02:41:33 
+0000 Cancelled

We have lots of pirate stations in this area who broadcast very close and almost on top of the Radio 4FM 
signal. Today (25/01/11) has been very bad. Them at 2am (26/01/11) we lost the station all togther which 
was replaced by some rather pleasing other worldly test tone. Was this maintenance? xxxx Yes Radio No inbound

Thu, 27 Jan 
2011 02:53:33 
+0000 Cancelled

last night turned radio on at 1am to listen to up all night on radio 5 live. just static no reception, tried 
different radio same problem, problem same in different parts of my home, can receive FM could it be 
some form of interference such as other radio signals? ie wireless pcs in other houses? or another 
problem? what should I do please? Yes Radio No inbound

Thu, 27 Jan 
2011 10:47:33 
+0000 Cancelled

All the radios went of when Radio ulster moved to Five Live. There was a lot of noise and then radio went 
off. The same this happened when Radio Four switched to World Service. Yes Radio No inbound

Thu, 27 Jan 
2011 17:35:33 
+0000 Cancelled



When receiving BBC Radio 2 on DAB at every hour on the hour,usually coinciding with the time signal, 
there is a break in transmission of about 1 or 2 seconds, I have returned one Radio to Roberts in the past 
and they replaced the radio and aerial but the fault still occurs with regularity. Yes Radio No inbound

Fri, 28 Jan 2011 
09:35:38 +0000 Cancelled

I am unable to get DAB Radio in my area. This includes local radio (Radio Norfolk) Nationa stations have 
a very poor signal. Is there likely to any improvement with the transmitters? Radio No inbound

Fri, 28 Jan 2011 
10:41:33 +0000 Cancelled

Portables (occ. poor reception & rcptn affected by personal proximity). + Sony ST-S311 tuner with ext. 
muti-directional aerial (hissing in stereo mode, not in mono, sometimes 3 times in 60 mins of 30-60 secs 
duration). dB 24th Jan 2.00pm Radio1 47; R2 51; R3 47; R4 43. 26th 2.00pm R1 51; R2 52; R3 50; R4 48.
28th 6.00am R1 62; R2 68; R3 67; R4 58. Yes Radio No inbound

Fri, 28 Jan 2011 
11:35:40 +0000 Cancelled

All of a sudden last Sunday 6am the radio went off. After a few house the strong interference started. 
continually on Radio 4. Radio 5 is just about OK but very week. We have never had this problem before. 
Radio 4 is similar to continual jamming. It is the same for portable radios and for mains. Has there been 
recent activity with trnasmitt Radio No inbound

Fri, 28 Jan 2011 
12:23:34 +0000 Cancelled

We have identified extremely high radio frequencies approx 924mhz radiating from an O2 base station 
located at the junction of XXXX Road/XXX Road XXXX This is saturating amplifiers in area causing 
degredation of signal quality. inbound

Fri, 28 Jan 2011 
12:47:32 +0000 Cancelled

Ballycastle Transmitter - FM Radio - No Radio 1 Reception since early January, has already been reported
a number of times. Distance stretches as far as Ballymoney. Radio No inbound

Fri, 28 Jan 2011 
14:05:37 +0000 Cancelled

had problem for over a year. Ofcom put on to you. The problem is intermitent. The longest it alst is about 
20 minutes but it is frquent. Our is on our own ladn and there are tall trees. there is no seeming connection
with season. There are no immediate neighbours and we have checked all our electical equipment. Yes Radio No inbound

Fri, 28 Jan 2011 
16:47:33 +0000 Cancelled

I have around 10 seconds of good reception, followed by brief rushing noise, then 2-3 seconds where the 
voice seems at the end of a long tunnel, then back to normal for ten seconds. This repeatsconstantly. It 
happens all of our FM radios in the house. There are no new electric/electronic devices installed in or near
the house. Yes Radio No inbound

Sat, 29 Jan 2011 
08:17:33 +0000 Cancelled

Hi i can never get radio leeds sport online as it states error or contractual problems. why is that please ? 
thanks inbound

Sat, 29 Jan 2011 
15:17:33 +0000 Cancelled

There is a persistent phenomena in my district regarding very annoying intermittent interference and in my 
technical estimation it is from rotating machinery or voltage switchgear. I live on the very edge of town 
bordering open land and countryside. However, I am next to a large NHS Hospital which could be a 
potential source of the interference. Radio No inbound

Sat, 29 Jan 2011 
15:17:34 +0000 Cancelled

I would like to receive BBC radio on a portable radio. FM reception has always been awful, & I understand 
a digital radio would be even worse. What do you suggest? Waiting for a decent service? Carrying an 
aerial lead wherever I go? Using iPlayer on a laptop computer instead? Moving house? Regards xxxx inbound

Sat, 29 Jan 2011 
15:53:33 +0000 Cancelled

We are getting Radio 5 Live playing over Radio 4 on FM. Yes Radio No inbound

Sun, 30 Jan 
2011 02:29:37 
+0000 Cancelled

Hi, We receive all other stations (BBC and Comercial) but have intermittant reception of BBC Radio 7 - 
like very bad crackling! Is the signal for Radio 7 weaker in this area? We have fitted an extra aerial in the 
loft, but this does not seem to help. Many Thanks in anticipation of your positive reply. Yes Radio No inbound

Sun, 30 Jan 
2011 08:05:34 
+0000 Cancelled

In early hrs of 27 Jan 2011 during 2 separate occurrences during the (analogue) World Service broadcast, 
the program was interrupted by 2 - 4 minutes of a mixture of about eight different tones, low, medium and 
v.high frequency each lasting part of a second to maybe a couple of seconds each. And no explanation 
when the regular program resumed. Why? inbound

Sun, 30 Jan 
2011 09:47:33 
+0000 Cancelled

Radio 4 is getting interference neighbours are the same. Radio No inbound

Sun, 30 Jan 
2011 10:11:34 
+0000 Cancelled

trying to listen to the greek liturgy on FM 103.3 - there is interference from a pirate turkish station - singing 
turkish pop music inbound

Sun, 30 Jan 
2011 11:11:34 
+0000 Cancelled

I am having problems receiving Radio Kent.It is my local radio station so I don't know why this is 
happening.We have always got it before.I have DAB radio and I have tries rescanning it several times. Yes Radio No inbound

Sun, 30 Jan 
2011 13:23:33 
+0000 Cancelled

There was a 'rushing' noise behind the sound. Rather like the problems that winds used to cause on hand 
held microphones for outside broadcasts. It started this morning, was there after lunch and slightly worse, 
but appears to have cleared up now. (I have just turned the radio on again to check and it sounds norma.) Yes Radio No inbound

Sun, 30 Jan 
2011 16:23:33 
+0000 Cancelled

Poor reception on BBC channels including Radio 4 and Five Live. On several DAB radios in house. 
Reception guage keeps dropping - used to be always around 100 now drops to approx 60 every so often. 
Accompanied by a loss of reception - bubbling sound.Problem only started recently. Yes Radio No inbound

Sun, 30 Jan 
2011 17:08:28 
+0000 Cancelled



There is a fault on 909 AM. I thought it was a problem with my car radio, but my home radio has the same 
fault. About every 20 seconds it drops out for about 3 seconds, and has been doing so all day (since mid-
day, at least). Radio No inbound

Sun, 30 Jan 
2011 18:29:33 
+0000 Cancelled

Between 2 & 3 am this morning, while listening to World Service on Radio 4 LW (waiting for the cricket), 
there were constant interruptions with R 5 Live extra (digital channel) being transmitted over the 
documentary and making it impossible to listen to either programme. This evening Radio 5 Live reception 
is breaking up with gaps in the broadcast Yes Radio No inbound

Sun, 30 Jan 
2011 19:53:33 
+0000 Cancelled

BBC radio one reception on 98.4 FM seems to be not working and we are only receiving a very slight 
signal on 99.7 and 99.2FM. If you fix this problem it would be greatly appreciated. Xxxx Radio No inbound

Sun, 30 Jan 
2011 20:59:34 
+0000 Cancelled

Probable Comtrend type PLT wiping out the shortwave bands. Very close to my house. Comes up +20db 
then goes down to S9 and sometimes seems to go altogether! I can hear data spikes on it just like with 
normal Comtrends. Frequency range 3-28mhz notches amateur bands Signal level S9-+10 Detectable on 
hand held radio in my house. Form too small mail me Radio No inbound

Mon, 31 Jan 
2011 08:53:33 
+0000 Cancelled

message "EPG not available" is being given on BBC Radio 4 only Yes Radio No inbound

Mon, 31 Jan 
2011 09:41:34 
+0000 Cancelled

Reference CAS-484726 i have sent two emails with out a reply..iv told you the problem..my phone number
is XXX receiver is a icom it starts from around 5 untill midnight weekends its on all the time inbound

Mon, 31 Jan 
2011 09:47:34 
+0000 Cancelled

Loud buzzing sound everytime we listen to BBC Radio 5 Live MW/Lw Yes Radio No inbound

Mon, 31 Jan 
2011 12:36:40 
+0000 Cancelled

poor reception on BBC WM Yes Radio No inbound

Mon, 31 Jan 
2011 16:43:19 
+0000 Cancelled

hi I am a radio ham giving problemes to sky tv box, I am a disabeled person and my ham radio is all I have
to link me to the outside world so I would like to stop this problem, if you could help i would be most 
greatfull and I would pay if you can help thanks please hel inbound

Mon, 31 Jan 
2011 17:59:33 
+0000 Cancelled

We have a new F.M. radio that receives radio 1 2 3 and Classic fine but radio 4 is full of interference and 
we cannot hear it. We have scanned without success. Would be grateful for some help. Radio No inbound

Mon, 31 Jan 
2011 18:23:34 
+0000 Cancelled

Hi I am a radio ham and I am disabled, I only have my ham radio to talk to people, my nabour is getting tvi 
from my station on her Sky box, I would like to solve this problem I have tryed but can,t solve the problem, 
I need more help than just standed help, I will even pay for the help, if this needs to be forword to Offcom 
then ok help thanks inbound

Mon, 31 Jan 
2011 19:59:35 
+0000 Cancelled

Main problem is with central heating controls which cut out. Neighbour has similar problem and we 
suspect radio interference. sometimes there is background other station noise on radio 4 FM Engineer 
tells me some years ago he had similar problems and some-one was broadcasting from their attic!!! inbound

Tue, 1 Feb 2011 
11:59:34 +0000 Cancelled

intermittent loss of radio 1 Yes Radio No inbound
Tue, 1 Feb 2011 
12:05:37 +0000 Cancelled

DAB car radio reception in Glos & Avon has deteriorated significantly in the last 2 weeks. I have used the 
same JVC radio with JVC roof mount aerial for last 8 yrs on daily commute from XXXX to XXXX & have 
noticed fluctuations in reception in past, but this is worse. It's unusable for parts of journey. It also affects 
the DAB radio in my wife's car No inbound

Tue, 1 Feb 2011 
20:59:34 +0000 Cancelled

Radio 4 has always been a weak signal radio 2 slightly better(these are the two stations we listen to 
).From 1st Feb I can't receive either without very heavy interference,so bad that it is impossible to listen at 
all.Dab does not work here ,so I am now without radio which is very frustrating. Any help would be much 
appreciated. Yes Radio No inbound

Wed, 2 Feb 
2011 10:41:22 
+0000 Cancelled

Reference CAS-484726 iv sent uptean emails now with no reply..looks like iv been pushed away to the 
back..im getting the problem from 5 oclock until after midnight.i cannot use lw/mw and some shortwave 
bands as the noise over powers it..iv paid good money for my radio and cannot use it because of 
it..receiver is a icom and i use two antennas. inbound

Wed, 2 Feb 
2011 10:41:23 
+0000 Cancelled

While listening to BBC Radio 2 there are intermittent total 'dropouts' in transmission/reception. The 
dropouts are usually for about a second but can last for up to 8-10 seconds. I am not using automatic 
frequency search equipment. This happens with a variety or radio receivers including a roof mounted ariel 
FM receiver. Yes Radio No inbound

Wed, 2 Feb 
2011 11:07:54 
+0000 Cancelled

Re: CAS-559583-953MH7 Thank you for your completely unhelpful stock email. Don't bother replying if 
you have nothing to say. I will stress again that the problem is INTERMITTENT, and that it affects both a 
'portable' and a DAB receiver attached to a FIXED DAB aerial, and that if I do nothing the problem 
resolves itself. Any advice, gratefully rec'd Radio No inbound

Wed, 2 Feb 
2011 13:41:37 
+0000 Cancelled

we have had a lot of iterference over the past year, its on long wave, blocking any singel, e.g can not 
listein to R4 its a very loud high picth/ nosie/ it has been on medom wave too, blocking reception - e.g 
Ridio Lincolnshire, at times affecting T/V reception, e.g there is a short break in the pictore/ sound and 
some dots Yes Radio No inbound

Wed, 2 Feb 
2011 14:23:35 
+0000 Cancelled



Reception problems with Radio 3 and Radio 4 for the past three weeks. Audio cuts out for minutes at a 
time. Same problem on three different aerials on seperate aerials. Radio No inbound

Wed, 2 Feb 
2011 14:35:34 
+0000 Cancelled

In early/mid Jan. 2011 we often lost the Radio 4 ( FM ) signal, completely, for many mins. each time. This 
continued for approx. 2 weeks. The same problem has started effecting Radio 2, today, with the signal 
going for several minutes each time. We've used many radios, in different locations, to ensure that it's not 
our equipment at fault. Yes Radio No inbound

Wed, 2 Feb 
2011 14:35:35 
+0000 Cancelled

Phone only xxxx For the past 2 and 3 years I have had the sound drop out for a second up to 5 mins at a 
time on R2 R3 R4 all other channels fine. Happens on all radios in the house. For the most part it can drop
out for a few seconds but only on these channels. I have written about this but it has not been resolved. 
Intermittent. Yes Radio No inbound

Wed, 2 Feb 
2011 22:06:34 
+0000 Cancelled

"I can no longer get Radio Devon in my area on DAB. I have had this all along until this morning. There 
are no reported faults on any transmitter. I have no email address so I request a call back on my number 
provided." Yes Radio No inbound

Thu, 3 Feb 2011 
08:29:33 +0000 Cancelled

"My digital radio has not been working since this morning. There are no reported faults on the transmitters.
I work for a radio company so I do know what I am talking about. Is there no DAB signal being transmitted 
at the moment?" Yes Radio No inbound

Thu, 3 Feb 2011 
08:29:34 +0000 Cancelled

Radio 4 FM drops out there is no sound his or static. It happened at 8.55 this morning for about 30 
seonds. Problem is repeat of a problem about 2 months ago. Ferirst I was told that other people were not 
affected but later that you had recieved a number of emails. I was then told that engineers found a fault at 
the Swingate Tranransmit Radio No inbound

Thu, 3 Feb 2011 
09:17:33 +0000 Cancelled

massive interference blocking out radio 4 completely on FM Radio No inbound
Thu, 3 Feb 2011 
09:41:33 +0000 Cancelled

Re Radio 2 I can no longer receive it on my radio (non digital) as the waveband has been taken over by a 
radio station called Real Radio. This problem has been ongoing since December and sad to say I can no 
longer listen to radio2 unless I am in front of the tv and listen to it digitally which is rarely convenient. 
Others have this problem too. inbound

Thu, 3 Feb 2011 
09:53:33 +0000 Cancelled

I bought a DAB radio,from Argos on the 14th of last month.It is described as'Aigo DAFM001A Personal 
Digital Radio'.It has 2 modes viz:DAB and FM.On scanning through the list of ststions under DAB,there 
are about 50 stations listed.Among the BBC channels all are there except BBC 5 Live Sports Extra.Why 
do they sell a radio like that? No Radio No inbound

Thu, 3 Feb 2011 
17:05:34 +0000 Cancelled

Reference CAS-484726 my phone number is xxxx  Hi iv sent loads of emails with no reply..i thought you 
was here to help..i can not use my radio on lw/mw and some shortwave bands.iv been getting the noise 
for a while now.it comes on at 5 ish and goes off after midnight,sometimes it does not go off for a couple 
of days.it radio is a icom.help... inbound

Fri, 4 Feb 2011 
09:59:34 +0000 Cancelled

Reference CAS-484726 phone number xxxx  sent lots of emails with no reply i thought you was here to 
help.iv been getting the problem for a long time now.it comes on around 5ish until gone 12.sometimes its 
onn for a couple of days.it stops me picking up lw/mw and shortwave bands.my radio is a icom.. inbound

Fri, 4 Feb 2011 
10:11:33 +0000 Cancelled

Intermittent interference occuring on FM frequency affecting both radio, digital tv and analogue,Picture on 
digital breaks up completely accompanied on occassions by loud crack from tv....Interferrence occurs in 
the evenings mainly during weekends...Can go for couple of weeks without interferrence inbound

Fri, 4 Feb 2011 
13:47:33 +0000 Cancelled

Recently I have noticed intermittent interference on my TV and radio, both situated in my upstairs 
bedroom. They are very short bursts and lasts for only about 1 or 2 seconds.[ usually late evening or early 
morning-central heating not on then].Have isolated TV& radio but to no effect. The plug socket is located 
on opposite wall to airing cubboard inbound

Fri, 4 Feb 2011 
15:07:43 +0000 Cancelled

I run an IT firm and a taxi firm has moved next door to my premises Since they have moved in I have 
interfernce on BBC 6 music and on Radio One. I spoke to Ofcom and they said I would need to contact 
you. I spoke to the person in charge of the taxi firm and he said they have never had any problems, But 
they have never been next door to me Yes Radio No inbound

Fri, 4 Feb 2011 
16:23:33 +0000 Cancelled

All my DAB radios develop the same problems after a few months - starting with an occasional high-
pitched grating "interference" noise, then I start to lose reception for a few minutes, then I lose reception 
completely and have to turn the radio off and on again, then the whole radio "freezes" so that I cannot not 
change station etc. No Radio No inbound

Fri, 4 Feb 2011 
20:59:33 +0000 Cancelled

The interfetrence is due to pirate transmitters encroaching on to "BBC London 94.9" & "LBC 97.3" 
Telepohone xxxx Yes Radio No inbound

Sat, 5 Feb 2011 
06:47:33 +0000 Cancelled

I am unable to get Radio 1 down on this transmitter. This issue on going and I would like the bbc is 
invertigate this. Radio No inbound

Sat, 5 Feb 2011 
14:17:37 +0000 Cancelled

All of London MUX 2 missing BBC London Yes Radio No inbound
Sat, 5 Feb 2011 
15:41:33 +0000 Cancelled



I am unable to receive BBC Radio London on my DAB radio. This has only just started today. there are no 
problems with my radio as I can receive all the other BBC channels perfectly fine. radio London just says 
poor signal or not available. i have gone through all the diagnostics on the website but to no avail. xxxx No Radio No inbound

Sat, 5 Feb 2011 
16:11:34 +0000 Cancelled

BETWEEN 1200 AND 1230 EACH DAY THERE IS INTERFERANCE CAUSED BY AN 
UNSUPPRESSED MACHINE IN THE NEIGHBOURHOOD. Yes Radio No inbound

Sun, 6 Feb 2011 
19:23:40 +0000 Cancelled

Interference sounds interrupting broadcast of Radio Norfolk at different times during the day Yes Radio No inbound
Sun, 6 Feb 2011 
19:23:54 +0000 Cancelled

Radio 1 could be received in this area on 98.40 and was always a good reception . In January there was 
no reception in the car or home. There is faint reception on 99.00 to 99.25 but not enough to listen to . Radio No inbound

Sun, 6 Feb 2011 
19:24:07 +0000 Cancelled

Using a Roberts DAB radio and experiencing the loss of Radio 4 and Radio Cambridge from EPG over a 
whole weekend - this has happened on at least 3 weekends recently. Perfectly good response from 
Mondays until Fridays! inbound

Sun, 6 Feb 2011 
19:24:17 +0000 Cancelled

Intermittent brief loss of sound on RAdio 3 FM, this has been ongoing for several years and I have been 
reporting it and nothing has been done. Yes Radio No inbound

Sun, 6 Feb 2011 
19:24:23 +0000 Cancelled

lound crackling interference sometimes for 1/2hour or hours night or day but is irregular in timing,I FM4, 
have ttried other radios and a DAB,I turned of all my electris sameproblem on all my portable radios which 
all have an ariel which I redirect to no availI purchased a new DAB but had same problem My next door 
neighbour has similar problem. Radio No inbound

Sun, 6 Feb 2011 
22:17:34 +0000 Cancelled

dab radio london not available from today other bbc stations ok. never had this problem before. Yes Radio No inbound
Sun, 6 Feb 2011 
23:47:33 +0000 Cancelled

The range of radio stations particularly radio 2 available in the car radio are no longer available from on 
the journey from Home (xxxx) until I reach the outskirts of Bath, a journey of about 10 miles. Local radio 
stations are available during this time. Why? Thank you for your help? Yes Radio No inbound

Mon, 7 Feb 
2011 10:35:33 
+0000 Cancelled

Radio 1 and Radio 4 seem to have gone off air in my area, is this due to the high winds, happened twice 
this morning and is continuing now Radio No inbound

Mon, 7 Feb 
2011 11:23:33 
+0000 Cancelled

I have had an intermittent interruption to my service on radio 4 for some time now Yes Radio No inbound

Mon, 7 Feb 
2011 11:35:40 
+0000 Cancelled

All radios in my house will not receive any signal on FM. DAB is OK. The signal was lost about 0955 - I 
was listenin to Radio 4 FM at the time. It is currently very windy. Radio No inbound

Mon, 7 Feb 
2011 11:53:35 
+0000 Cancelled

I've had four DAB radios for the last 4 years, without problems and with exactly the same set up using the 
aerial attached to the Pure Radio. Recently, (in the last say six weeks) reception of one has deteriorated to
the point of "station not available" from dusk until daylight the following day. Yes Radio No inbound

Mon, 7 Feb 
2011 12:08:43 
+0000 Cancelled

The reception of Radio 4 on all analog radios in my house have failed. It started this morning. I have just 
used the Help section on the BBC websit which stated that there was no reported faults on the nearest 
transmitter. I believe there might actually be a fault on the transmitter due to the extreme high wind. Yes Radio No inbound

Mon, 7 Feb 
2011 12:08:44 
+0000 Cancelled

Lost FM reception on all channels and several different radios about 11 am. Telephone number is XXXX Yes Radio No inbound

Mon, 7 Feb 
2011 12:35:33 
+0000 Cancelled

Interference is intermittent, coming in waves on all pre-tuned wavebands [R1,2,3,4,Classicfm], sometimes 
accompanied by "overlap"from other programmes. Equipment: Rotel AM/FM Stereo tuner RT930-AX with 
Cyrus Amp and Di-pole aerial in loft, which has always worked well until the last few days Yes Radio No inbound

Mon, 7 Feb 
2011 12:53:36 
+0000 Cancelled

Listening to Radio 4 FM (on 93.30) reception was lost for a while around 10am, although Radio 3 was 
unaffected. Later, around 11am reception on R4, R3 and R2 was lost (loud hiss on all the normal 
frequencies that we use), though we can get R4 on 92.7 and 93.7 with a little distortion (and R4 on long 
wave). All our radios, have indoor aeriels. Yes Radio No inbound

Mon, 7 Feb 
2011 12:59:33 
+0000 Cancelled

this morning reception just went, around 11ish did come back briefly probably something to do with the 
high winds Radio No inbound

Mon, 7 Feb 
2011 12:59:34 
+0000 Cancelled

No radio 2 signal from local transmiter since about 1000hrs. Radio No inbound

Mon, 7 Feb 
2011 13:47:36 
+0000 Cancelled

The bbc radio 2 signal failed on all the radios in the house around 09.45 today, I have been out in my car 
and all the bbc stations are dead on my car radio, only one commercial station on FM was working. We 
are not blessed with a service in this area, there is no DAB and when the local taxi company is busy we 
only get are the requests for a taxi. Radio No inbound

Mon, 7 Feb 
2011 13:53:33 
+0000 Cancelled



still no national Radio on the Wirral using FM, what is the problem? Radio No inbound

Mon, 7 Feb 
2011 13:59:33 
+0000 Cancelled

Radio 2,3 and 4 is getting nothing at all from this morning neigbours are the same. Radio No inbound

Mon, 7 Feb 
2011 14:08:36 
+0000 Cancelled

we have 5 am/fm receivers in the house. 1st thing this am no problem. Turned on radio in kitchen just 
after 9.15 to hear high level of interference.on Radio 4. Tried the other 4 fm sets with same result. 
Interference still persisting at 1415. Tried car radio and got no interference. DAB radio works fine. Yes Radio No inbound

Mon, 7 Feb 
2011 14:17:33 
+0000 Cancelled

I have six radios around the house and all of them tuned to radio 4. I either have no signal or there is 
terrible interferrence. This started mid morning. Yes Radio No inbound

Mon, 7 Feb 
2011 14:41:36 
+0000 Cancelled

DAB reception is more or less non-existent in our part of the Rossendale Valley. Even FM reception is 
poor in most areas - we even struggle with Radio Lancashire. Also, TV signals come from a local relay, 
and we only get 20 channels or so. We will ever get the full range? Will anything ever be done to relay 
DAB? What happens when FM is turned off? Radio No inbound

Mon, 7 Feb 
2011 15:29:34 
+0000 Cancelled

poor reception for 3 months Yes Radio No inbound

Mon, 7 Feb 
2011 16:35:37 
+0000 Cancelled

have had a dab radio for two years and it has never worked properly - reception poor, intermittent, or 
nothing at all. The radio cost £90 but will only receive FM programmes - acomplete waste of time - all 
digital radio channels work on television however Yes Radio No inbound

Mon, 7 Feb 
2011 17:23:34 
+0000 Cancelled

My question is not about reception difficulties - but your site seems to want to put me here to ask my 
question which is simply this. I can find no information about when BBC Radio Oxford is likely to become 
available on DAB. Please can you help? Thanks. inbound

Mon, 7 Feb 
2011 17:35:42 
+0000 Cancelled

Loud buzzing on LBC 97.3 FM started on Friday 4th Feb. Issue is effecting reception in XXXX Road 
(XXXX) and surrounding roads (XXXX Road and XXXX Road). Buzzing has been continuous today, but 
did come and go over the weekend . Radio No inbound

Mon, 7 Feb 
2011 21:35:33 
+0000 Cancelled

bad radio reception on a preprogrammed tuner. having to search for better reception. Radio No inbound
Tue, 8 Feb 2011 
09:08:41 +0000 Cancelled

I have 3 radios and they are all affected by the same buzzing problem when trying to listen to the BBC 
Radio 5 Live station and this has never been like this in the 11 years I have lived here. Can you investigate
this and get back to me? My number is xxxx Yes Radio No inbound

Tue, 8 Feb 2011 
10:11:33 +0000 Cancelled

The BBC issued a press release early 2010, stating that the Western Isles would soon be receiving DAB 
radio. When will this happen? We recently bought a digital radio, but it only works on FM. Radio No inbound

Tue, 8 Feb 2011 
13:05:44 +0000 Cancelled

The radio cuts out for a few secomnds and then comes back on again but is very annoying Yes Radio No inbound
Tue, 8 Feb 2011 
19:53:38 +0000 Cancelled

in car DAB reception is now terrible in Chesham. Used to be rock solid, and nothing has changed in the 
car/aerial. Reception still very strong in Amersham. Suspect local transmitter Radio No inbound

Tue, 8 Feb 2011 
22:17:33 +0000 Cancelled

My problem is that my car radio will not tune to Radio 5 live. I have tried many times to tune in, but no joy. 
have also tried from other areas of north wales. It does tune in to all other radio stations like radio 1,2,3 
etc. Yes Radio No inbound

Tue, 8 Feb 2011 
22:53:33 +0000 Cancelled

interference on FM radio reception since storms/strong winds on Friday.Radio 3 music is ruined by 
frequent blips in sound.This happens after every storm and is usually sorted after 1/2 days.As a retired 
xxxx  at the local school I'd be interested to know technical details if possible. inbound

Wed, 9 Feb 
2011 09:23:33 
+0000 Cancelled

Interference on R4 LW causing almost total loss of signal. Sounds a bit like jamming from another 
transmitter but is continuous with no breaks and does not vary in intensity. Radio No inbound

Wed, 9 Feb 
2011 15:08:48 
+0000 Cancelled

When listening nto Radio 4, in the house or in this rea while driving, momentary loss of signal is 
occasionally happening - perhaps for 10 to 30 seconds at a time. This has been noticed early morning 
(before sunrise) and during daytime. Yes Radio No inbound

Wed, 9 Feb 
2011 15:17:34 
+0000 Cancelled

Interference coming from neighbour's possibly using satalite equipment, sounds like an electric razor 
everytime the guy turns on the TV. Would like this to be investigated. Yes Radio No inbound

Wed, 9 Feb 
2011 15:35:38 
+0000 Cancelled

Reception on Radio 4, 94.4, cuts out intermittantly for a few seconds and then returns. I have set a few 
receivers around the house and this happens on all of them. This started a few months ago when the off 
periods were more frequent and longer. It appeared to have improved but has returned with short few 
seconds breaks intermittantly Radio No inbound

Wed, 9 Feb 
2011 16:11:33 
+0000 Cancelled

Radio two keeps switching off, it comes back, sometimes within minutes other times it takes longer. When 
it returns, for the first few seconds it sounds as though you are fine tuning. This is happening both at home
and in the car whilstbtravelling around Kent. Its been happening over the last 2 weeks or more. Radio No inbound

Wed, 9 Feb 
2011 16:55:18 
+0000 Cancelled



Radio 4 cuts out for about 30 seconds. It happened yesterday and again today. In fact been on and off 
since just before Christmas. Yes Radio No inbound

Wed, 9 Feb 
2011 17:23:37 
+0000 Cancelled

Every morning at approx 0900 and evening at approx 1700 digital radio4 goes off air for approx 1 
minute.This has been happening for many months.. ps I am a retired BBC XXXX.. Yes Radio No inbound

Wed, 9 Feb 
2011 17:29:34 
+0000 Cancelled

FM RECEPTION CUTS OUT ON BOTH RADIO 4 & RADIO 2 DURING THE AFTERNOON TODAY. THE 
INTERRUPTION TO RECEPTION IS SPASMODIC, SUDDEN & LASTS FOR VARIOUS LENGTHS OF 
TIME, FROM JUST A FEW SECONDS TO A FEW MINUTES. IT IS NOT MY EQUIPMENT AT FAULT 
BECAUSE I HAVE HAD EXACTLY THE SAME PROBLEM AT MY WORKPLACE, 1/2 MILE AWAY. DAB 
RECEPTION IS NOT AFFECTED. Radio No inbound

Wed, 9 Feb 
2011 17:29:36 
+0000 Cancelled

“Since last month the Radio 2 and Radio 4 signal has deteriorated. We have 4/5 receivers but all are 
affected. It went the same day as Real Radio Wales was introduced, is that a coincidence? Since then the 
sound has been very faint but Real Radio comes through loud and clear.” xxxx Yes Radio No inbound

Wed, 9 Feb 
2011 19:08:47 
+0000 Cancelled

My house is high on a hill facing into the XXXX. BBC radio reception has always been quite poor, but the 
during last few weeks, my front-facing bedroom radio has been jumping from Radio 4 to Radio Derby, of 
its own accord. When this first started, the radio in the back bedroom lost reception of 4 completely. And 
we only listen to Radio 4! Yes Radio No inbound

Wed, 9 Feb 
2011 21:41:34 
+0000 Cancelled

All tv and radio channels have gone, last night (8th-9th Feb) 3 or 4 channels went - sky 3, yesterday, itv4, 
sky news and a couple of other ones tonight (10th @ 00:15) every channel is gone. inbound

Thu, 10 Feb 
2011 00:41:33 
+0000 Cancelled

This is an early warning that the EPG service has been lost on BBC Digital Radio in my area. In addition 
there seems to be no text information for all BBC DAB Radio services being broadcast. inbound

Thu, 10 Feb 
2011 07:29:34 
+0000 Cancelled

We have experienced perfect DAB reception for at least 5 years. About 7 days ago reception became nil. 
Have retuned and even bought new DAB radio with negative result Yes Radio No inbound

Thu, 10 Feb 
2011 09:23:33 
+0000 Cancelled

Interference started about two weeks ago only for preset analogue reception for Radio 2 - all other radio 
stations, including BBC ones, received on same radio are fine. Have tried retuning and using all 
frequencies in the Radio 2 band and nothing is clear. Digital reception for Radio 2 is OK on a different 
radio in the same house. Yes Radio No inbound

Thu, 10 Feb 
2011 09:53:34 
+0000 Cancelled

Have just purchased a DAB radio for improved BBC listening, however, sometimes it works OK and then 
will suddenly stop playing and say "no service available" and at other times will "say no service available" 
right from switching on the radio ! I was under the impression that DAB was the way forward for best 
reception and listening pleasure ? inbound

Thu, 10 Feb 
2011 10:09:07 
+0000 Cancelled

I've had no BBC DAB for about a week. I don't know if my neighbours are affected. I bought a new radio 
and it doesn't work either. Requires a callback Yes Radio No inbound

Thu, 10 Feb 
2011 10:41:33 
+0000 Cancelled

 Intermittent loss of Radio 4 FM 94.4 during the day and early evening. Can happen up to 5 or 6 times a 
day and last for between 30 seconds and 1 minute. Building site nearby, 200 yards away, retirement 
village and believes there is nothing in the village that could be affecting this. At 5pm the building site has 
closed. Yes Radio No inbound

Thu, 10 Feb 
2011 11:05:33 
+0000 Cancelled

I get interference and can't get Radio 2 on my car radio when I drive in the Chorley wood and Kingslangley
area of the motorway. They have turned on the overhead gantries maybe this is causing the problem. inbound

Thu, 10 Feb 
2011 11:11:33 
+0000 Cancelled

I have been getting intermittent interference on radio 4 on my radios both dab and fm for the last couple of 
weeks. It happens at various time of the day and evening but is only for half an hour and then it goes back 
to normal. Yes Radio No inbound

Thu, 10 Feb 
2011 11:29:33 
+0000 Cancelled

I have had a 4 element fm and a dab aerial fitted. outside.The fm reception is not as good as I have had 
here before( elevated ,at south edge of Thames valley).Both fm and DAB aerials point at approx 255 deg 
relative to magnetic north, whereas other aerials around point at approx 90 deg. Where should the aerials 
point for best radio 3 FM? thnk Don't know Radio No inbound

Thu, 10 Feb 
2011 11:35:43 
+0000 Cancelled

We have had no radio 2 since yesterday afternoon. We live very near to the M25 motorway at Chorley 
Wood. My son lives nearby and he also has no radio 2. Yes Radio No inbound

Thu, 10 Feb 
2011 11:41:39 
+0000 Cancelled

A taxi firm has moved in next door. Everytime they transmit on their radio it cuts out our digital radio. We 
are a hifi cable manufacturer and need to test cables on our digital radio. we are now unable to do this. 
Please can you help? Yes Radio No inbound

Thu, 10 Feb 
2011 11:59:34 
+0000 Cancelled

I reported this previously. We are a company that requires DAB reception for our testing work and this 
interference is affecting our ability to do our work. The interference is coming from a nearby taxi firm. Radio No inbound

Thu, 10 Feb 
2011 12:17:34 
+0000 Cancelled



interference on all my radio stations inbound

Thu, 10 Feb 
2011 12:29:33 
+0000 Cancelled

The problem only occurs on the hi-fi unit connected to an external aereal, not. the kitchen portable. It only 
occurs on Radio 4, and is intermittant, generally during the day not night. Only the radio 4 signal appears 
to become weak or not there at all. Iwondered if there is some local interf that is blocking just this? Yes Radio No inbound

Thu, 10 Feb 
2011 13:08:45 
+0000 Cancelled

I have been having problems with low level buzzing on my car radio for the last couple of weeks. I took the 
car back to the garage but they couldn't find anything wrong with it. It happens at various times of day. 
Reception in my home is fine just the car. Yes Radio No inbound

Thu, 10 Feb 
2011 13:53:33 
+0000 Cancelled

I have terrible reception on Radio 2 in the Chorley Wood area . I live near the M25. Yes Radio No inbound

Thu, 10 Feb 
2011 14:08:48 
+0000 Cancelled

Started yesterday morning with clock radio. Hissing and weak signal only on Radio2. On all radios except 
digital reception is fine. Even car radio in vicinity has weak signal on R2. Switched digital radio over to FM 
on radio 2 and signal is terrible. Seems localised and general and only effecting R2. Yes Radio No inbound

Thu, 10 Feb 
2011 14:47:34 
+0000 Cancelled

I have lost a number of stations including all BBC stations Yes Radio No inbound

Thu, 10 Feb 
2011 19:47:34 
+0000 Cancelled

I am a radio amateur experiencing continuous interference for the past few weeks especially in the 
3.5mhZ band.It also badly affects MW broadcast stations.It is a crackling type noise that I have traced to 
the area around a telegraph pole about 500metres away from my house.The pole is on  Yes Radio No inbound

Thu, 10 Feb 
2011 20:29:33 
+0000 Cancelled


