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Transport for London

Customer Experience, Revenue Policy: Staff Briefing Notice

Limited edition commemorative Oyster card

Effective date: 10" December 2012

150" anniversary of London Underground Oyster card

A limited edition Oyster card commemorating 150 years since the first Tube journey
will be launched on 10" December 2012.

s . : e The issue and use of this Oyster card is subject to TfL's Conditions of
s ke q Carriage, available at tfl.gov.uk/tickets. Where this Oyster card is also valid
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on another operator’s services, the Conditions of Carriage of that operator
will apply. Copies may be obtained from those operators.
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A. e & S L Found cards should be returned to any Tube station ticket office.
UNDERGROUND j " For information about Oyster, visit tfl.gov.uk/tickets or call 0845 330 9876
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Issued subject to conditions — see over

Please note that the wording on the back of the card has been changed, as per
above. There is no card number as this is an example.

Availability/validity

The card is the same as a standard retail adult Oyster card in terms of conditions of
use, registration, deposit and adding pay as you go credit, Travelcards and Bus &
Tram Passes.

Issuing Outlets

The cards will be available at London Underground ticket offices (including card
issuing machines) and TfL Travel Information Centres. They will not be available
from Oyster online, Oyster Ticket Stops, London Overground or National Rail
stations.

A total of 1 million cards will be distributed as follows:

e Aninitial batch of 500,000 cards will be distributed to all London Underground
stations and TfL Travel Information Centres over two weeks commencing 10"
December 2012.

e The remaining 500,000 cards will be distributed in conjunction with scheduled
deliveries.
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If you have any questions, comments or suggestions concerning this briefing please emalil
johnallen @tfl.gov.uk



