
Return from Missing Interviews 

Children’ Services – Volunteer 

Coordinator  



What are Return from 

Missing Interviews? 

• The Aim 

• The Safeguarding 

• Gathering intelligence 

• Assessing need 

• Putting in support 

 



Push and Pull Factors 

Activity: What’s your understanding of the 

term missing and the factors that may 

influence children and young people? 



The Process 

• Young person is reported as missing by 

their parents/carers. The police submit a 

report to Children’s Services highlighting 

this.  

• Case holder/CRT alerts Volunteering duty 

worker who assigns case to a volunteer.  

• Volunteer contacts parent/carer and sets up 

a time, them informs duty worker. 





Assessing the situation 

• What are their immediate needs? 

 

• Is there a risk that they will run away again? 

 

• Protective Measures? 

 

• Future support? 

 

• Not about your opinion – what are the facts of the 

case? 



What Happens With The Information? 



Existing Volunteer’s Experience 



Support For You 



Tell Us . . . 

*Using the post-it notes provided 

 

• Things you now know and understand 

    that you didn’t this morning 

 

• Any further questions or comments from 

this afternoon’s session? 

 


