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Ms Poppy Damon

  Information Requests  

 

County Hall

Taunton

TA1 4DY 

Reference: 4693298

Direct Dial: 01823 359359

Email: xxxxxx@xxxxxxxx.xxx.xx

Date: 17 April 2019

 
 
 
 
 
Dear Ms Damon

 
Freedom of Information Act 2000

 
Most of the information you have requested is held by Somerset County Council. Our answers are 

underneath your questions as follows.

Your Request:

Question 1.  How many recorded instances of missing then returned children did you have in your 

authority per year between Jan 1st 2014-Jan 1st 2019? If you can provide a per month break down, 

please do. 

Answer 1. We only have data from October 2015, before this time the interviews were conducted by 

a voluntary agency and the data is not complete. We have included in the attached spreadsheet, a 

list for each financial year of the number of referrals and then a list per year of all the repeat 

absconders within that year and how many times they went missing. I have also given a breakdown 

from October 2015 to March 2016, this was calculated from a different system, so the data may not 

be strictly comparable. 

Question 2. How many of these instances were children who had runaway more than once? If 

possible, can you send a break down which shows a numbered list to indicate individual children and 

a second column with how many times they ran away? This would of course not include their name 

or any details. 

Answer 2.  Please see the attached spreadsheet.

Question 3.  A summary of the recorded outcomes or actions taken for all completed Return Home 
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Interviews (for example a safeguarding referral, report to the police or to another service). I would 

like a breakdown of these for Jan 2014-Jan 2019. Ideally this would be laid out by outcome, beside a 

number of times this was taken. This would sit along side a number of how many RHIs were carried 

out in total per year. Excel or PDF formats are fine.

Answer 3.  We cannot provide this information at the moment, as we have recently changed the way 

we collect our information and our management reports are not completed at present.

Question 4. How many of these return interviews contained content about child exploitation? 

Answer 4. We only have this information from mid-December 2018 when we improved our 

information system – we have a total of 22 referrals (16 young people) where child exploitation was 

an identified risk.

Question 5. How many times were the police notified of potential child exploitation, following a RHI?

Answer 5. We do not hold this information.

Question 5.  Can you send me the hiring requirements for staff employed in-house to carry out RHIs? 

If you outsource this service, please respond with who does this for you. 

Answer 5. Thee function is carried out in house – please see the attached job description.

Question 6. If you do not outsource and complete RHIs yourself - could you please provide the aide 

memoire/guidelines/checklist that you use when completing Return Home Interviews?

Answer 6.  We provide bespoke training to AIW on RHIs. A training package is being prepared

 
Please quote the reference number 4693298 in any future communications.

 
If you feel your request has not been answered in enough detail, or if you wish to clarify the 

information given, please contact me, and I will be happy to address the issues you raise. 

Alternatively, if you are not satisfied with our response you may request an internal review. This is an 

independent investigation into the handling of your request, which is carried out by the Information 

Governance Team. The conclusions of this investigation, and if applicable, a fresh decision about the 

information to be provided, should be sent to you within twenty working days of receipt of the 

internal review request.

To request an Internal Review please respond to this letter detailing why you are not satisfied, and 

your request will be dealt with by the information governance team.

 
If you are not satisfied with the results of the internal review, you may then appeal directly to the 

Information Commissioner’s Office with your complaint.
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The Information commissioner can be contacted at: Information Commissioner's Office, Wycliffe 

House, Water Lane, Wilmslow, Cheshire, SK9 5AF

Telephone: 0303 123 1113

Web address: www.ico.gov.uk

https://ico.org.uk/make-a-complaint/

 
I will now close your request as of this date.

 
 
Yours sincerely 

 Simon Butt

Information Request Officer




    

  

  
