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Dear Dr Coull,

FREEDOM OF INFORMATION REQUEST

Thank you for your email of 23 January 2018 requesting information under the Freedom of Information
(Scotland) Act 2002 which has now been processed.

Detail

You asked for the following information:-

Given the remote nature of much of Scotland’s landmass, there are large areas where the populations
served are not within quick reach of a traditiona SAS resource. Those populations often rely upon
volunteers such as BASICS responders and Sandpiper Trust Responders (Wildcats etc.) to bring lifesaving
equipment quickly to the patient in the event of a cardiac arrest.

Survival from cardiac arrest drops by about 1% every 6 seconds (Resus Council Guidelines, 2015) so
patients in need of these ‘third-party’ emergency or first responders rely on the SAS ACCs to dispatch them
to cardiac arrests quickly and efficiently.

Please provide the following information:

1. The number of calls classified as cardiac arrest calls at the time of dispatch where a third party
responder (BASICS, Wildcat, etc.) was dispatched to the call in the last 12 month period for which data is
available.

2. For each call classified at the time of discharge as a cardiac arrest call, provide

(a) the time from the call being received to the call being classified as a cardiac arrest

(b) the time from the call being received to being passed to the third party responder.

(c) the time from the call being received to being passed to a traditional SAS resource (eg: SAS ambulance)
(d) the time from the call being received to the third party responder arriving.

(e) the time from the call being received to the traditional SAS resource arriving.

(f) if the call was a confirmed cardiac arrest nor not after arrival of the resource.

Please provide the data in tabulated form (ie: one row for each call with columns a to f).
Response

Please find below the number of despatch codes cardiac arrests attended by third party resource
in 2017. Times provided for call started to:
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e Chief Complaint
e Resource Allocated
e Arrived Scene

Please note that Call Started to Arrived Scene is not our definition of a response time.

Final clinical codes descriptions have been linked to incident numbers but are not available in the
new Terrapace system, which is why these drop off by the end of the year. Some other clinical
codes may be missing as these data sets had to be merged as third party resources do not record
electronic patient reports.

Incident numbers and call signs have been given new references and it is not possible to display
all incident information on one line as requested.
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Third Party or

) Call Started to Call Started to Call Started to
Scottish

. . Chief Resource Resource . .
Incident Ref Callsign Ref Ampulance Complaint Allocated Arrived Scene Final Code Description
SRR S (mins) (mins) (mins)
Resource

B00001 Third Party 4.03 10.15

A00001 1.73 Cardiac / Respiratory Arrest
B00002 SAS 0.52 11.2
B00003 Third Party 2.1 4.47

A00002 B00004 Third Party 1 10.83 18.47 Cardiac / Respiratory Arrest
B00005 SAS 0.7 35.52
B00006 Third Party 2.93 5.62

A00003 B0000O7 SAS 0.97 0.82 8.02 Cardiac / Respiratory Arrest
B00008 SAS 1.07 9.13
B00009 SAS 1.78 7.53

A00004 0.73 Cardiac / Respiratory Arrest
B00010 Third Party 10.73 16.53
B00011 SAS 0.68 8.55

A00005 B00012 Third Party 1.32 2.93 8.92 Cardiac / Respiratory Arrest
B00013 SAS 2.05 9.98
B00014 Third Party 2.35 6.78

A00006 B00015 SAS 1.3 0.95 12.53 Cardiac / Respiratory Arrest
B00016 SAS 1.95 17.83
B00001 Third Party 10.62 15.1

A00007 B00017 SAS 1.87 8.65 19.98 Cardiac / Respiratory Arrest
B00018 SAS 1.88 21.4
B00019 Third Party 4.9 18.13

A00008 1.18 Cardiac / Respiratory Arrest
B00020 SAS 0.72 22.1

A00009 B00021 Third Party 1.8 4.97 15.02 Convulsions/Fitting
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A00010

A00011

A00012

A00013

A00014

A00015

A00016

A00017

A00018

A00019

B00022
B00023
B00024
B00025
B00026
B00027
B00028
B00029
B0O0030
B00016
B0O0031
B00012
B00012
B0O000O7
B00032
B0O0033
B0O0034
B0O0035
B0O0036
B0O0037
B0O0038
B0O0039
B00040
B00041
B00042
B00028

SAS
Third Party
SAS
Third Party
SAS
SAS
Third Party
SAS
SAS
SAS
SAS
Third Party
Third Party
SAS
SAS
SAS
Third Party
Third Party
SAS
SAS
Third Party
SAS
Third Party
SAS
SAS
Third Party

1.38

3.38

1.2

0.92

1.47

15

0.88

1.93

3.53
1.97
4.45
3.93
4.25
2.53
1.93
12.97
0.75
5.07
4.73
4.78
6.75
10.37
1.47
8.4
8.17
0.92
7.85
4.25
1.57
2.72
11
11
3.28

35.07
5.97
10.92
17.95
18.2
26.93
6.15
8.9
17.38
4.02
6.22
9.6
8.92
9.42
20.07
21.03
34.53
9.47
14.18
27.13
9.23
18.03
7.1
8.4
10.93
4.08

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

No Injuries Requiring Treatment / Transport

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Unconscious / Fainting

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest
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A00020

A00021

A00022

A00023

A00024

A00025

A00026

A00027

A00028

A00029

A00030

B0O0030
B00014
B00043
B00044
B00045
B00046
B00047
B00040
B00048
B0O0019
B00049
B0O0050
B0O0031
B0O0051
B00052
B0O0053
B0O0054
B00052
BO0006
B0O0011
B00021
B0O0055
B0O0056
B00057
B0O0058
B00021

SAS
Third Party
SAS
SAS
Third Party
SAS
SAS
Third Party
SAS
Third Party
SAS
Third Party
SAS
SAS
Third Party
SAS
SAS
Third Party
Third Party
SAS
Third Party
SAS
SAS
SAS
Third Party
Third Party

1.98

0.77

1.07

1.17

1.73

1.25

1.02

0.77

1.07

0.58

2.85

0.73
5.57
1.07
2.05
1.55
3.82
1.42
9.13
7.13
3.37
0.63
2.4
1.43

6.85
0.97
0.67
1.32
2.62
1.22
3.8
0.73
1.13
1.65
7.93
3.22

9.5
9.88
9.97

13.22
10.03
16.87
7.23
12.63
29.68
18.72
235
14.72
15.07
19.52
10.62
26.48
5.47

7.1
6.72

9.1
4.27

4.8

15.42
16.37
16.42
13.12

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Overdose / Poisoning

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest
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A00031

A00032

A00033

A00034

A00035

A00036

A00037

A00038

A00039

A00040

B00022
B0O0059
B0O0060
B0O0058
B0O0061
B00062
B00063
B00064
B0O0065
B0O0066
B0O0006
B0O0031
B0O0011
B0O0067
BO0068
B0O0069
B0O0063
B0O0070
B00049
B0O0071
B00072
B00028
B0O0073
B0O0074
B00020
B00045

SAS
SAS
Third Party
Third Party
SAS
SAS
SAS
Third Party
SAS
Third Party
Third Party
SAS
SAS
Third Party
SAS
SAS
SAS
Third Party
SAS
SAS
Third Party
Third Party
SAS
Third Party
SAS
Third Party

0.85

0.9

1.93

11

2.17

1.05

1.18

1.92

1.2

3.63

2.18
13
3.4
1.97
0.8
1.53
0.68
2.5
6.88
5.93
4.47
1
2.47
1.47
2.98
10.3
1.03
1.68
1.03
0.98
6.77
1.67
1.08
1.95
15
2.08

31.7
7.43
12.38
8.65
11.22
13.8
11.47
14.58
7.13
18.35
10.27
10.52
10.97
13.4
17.98
18.6
4.88
5.52
8.8
15.73
17.92
7.67
8.1
9.68
22.32
11.67

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Traffic / Transportation Acc

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Sick Person
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A00041

A00042

A00043

A00044

A00045

A00046

A00047

A00048

A00049

A00050

B0O0075
B0O0076
B0O0OO77
B0O0006
B0O0078
B0O0079
B0O0080
B00067
B00044
B00052
B0O0053
B00049
B0O0081
B00082
B00014
B00043
B0O0031
B0O0083
B0O0084
B0O0085
B0O0054
B00052
B0O0086
B00087
B00026
B00054

SAS
Third Party
SAS
Third Party
SAS
SAS
SAS
Third Party
SAS
Third Party
SAS
SAS
Third Party
SAS
Third Party
SAS
SAS
Third Party
Third Party
SAS
SAS
Third Party
Third Party
SAS
SAS
SAS

2.37

0.6

1.28

1.03

0.67

1.32

0.78

1.13

0.98

1.22

1.87
2.65
2.87
5.35
1.27
4.12
2.4
3.7
3.65
2.27
1.7
0.43
2.32
2.32
2.82
2.53
1.08
1.57
5.08
1.05
0.67
2.77
2.22
0.48
7.8
0.65

18.37
10.27
12.42
12.13
15.83
19.18
8.4
9.27
13.95
9.58
26.48
11.12
18.22
21.08
6.62
9.32
18.93
5.85
18.85
26.5
8.08
11.22
14.53
18.82
36.67
5.23

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Haemhorrage / Laceration

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest
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A00051

A00052

A00053

A00054

A00055

A00056

A00057

A00058

B00052
B0O0088
B0O0089
B0O0058
B0O0090
B00016
B0O0006
B0O0O0O51
B0O0091
B00092
B00040
B00041
B00048
B0O0093
B0O0011
B00014
BO0006
B00094
B0O0095
B0O0074
B0O0OO77
B0O0096
B00097
B0O0074
B0O0096
B0O0098

Third Party
SAS
SAS

Third Party
SAS
SAS

Third Party
SAS

Third Party
SAS

Third Party
SAS
SAS
SAS
SAS

Third Party

Third Party
SAS
SAS

Third Party
SAS
SAS
SAS

Third Party
SAS
SAS

1.23

3.28

1.03

0.88

0.92

1.73

1.68

1.7
1.7
1.05
5.27
3.92
1.22
7.9
4.55
8.03
1.25
5.45
0.97
1.32
1.33
2.35
11.07
4.5
3.02
3.02
2.42
0.83
3.47
3.23
1.6
0.52
3.7

9.53
11.08
13.02
13.78
17.52
10.97
12.97

18.9
13.07

17.2
17.88
20.57
26.53

9.13

9.57
20.07

7.02

8.48
12.93

6.03

7.02

9.08

7.1

7.87

9.53
13.83

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Overdose / Poisoning

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest
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A00059

A00060

A00061

A00062

A00063

A00064

A00065

A00066

A00067

B0O0099
B0O0100
B00101
B0O0073
B00102
B0O0091
B00044
B00014
B00103
B0O0058
B00104
B00052
B0O0105
B00049
B0O0034
B00106
B0O0085
B0O0107
B00108
B0O0085
B0O0093
B00012
B00013
B00067
B00109
B00013

Third Party
SAS
Third Party
SAS
SAS
Third Party
SAS
Third Party
SAS
Third Party
SAS
Third Party
SAS
SAS
Third Party
SAS
SAS
Third Party
SAS
SAS
SAS
Third Party
SAS
Third Party
SAS
SAS

1.68

1.88

2.17

1.05

0.68

0.78

0.97

153

2.77
1.03
6.22
2.25
1.2
7.1
0.58
1.07
4.5
1.9
1.95
1.15
0.72
1.83
2.08
1.18
0.95
3.52
2.3
0.78
2.47
5.53
12.57
45
2.32
1.52

16.87
17.6
18.63
31.98
12.97
225
11.55
14.02
17.87
9.65
15.07
10.6
18.22
20.4
9.52
15.95
21.57
4.98
13.58
22.03
11.77
19.05
22.07
9.57
14.98
24.68

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest
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A00068

A00069

A00070

A00071

A00072

A00073

A00074

A00075

A00076

B0O0110
BOO111
B00082
B00112
B00113
B00114
B0O0074
B00067
B0O0069
B0O0115
B0O0058
B0O0116
BOO117
B0O0118
B00048
BO0060
B0O0119
B00120
B0OO121
B00122
B00123
B00124
B00125
B00126
B00127
B00128

Third Party
SAS
SAS
SAS

Third Party
SAS

Third Party

Third Party
SAS
SAS

Third Party
SAS
SAS
SAS
SAS

Third Party
SAS

Third Party
SAS
SAS
SAS

Third Party
SAS

Third Party
SAS

Third Party

1.85

3.65

15

2.68

0.7

3.12

0.75

3.15

1.28

2.17
7.65
1.97
0.67
4.77
5.95
4.75
5.32
1.18
3.65
6.88
5.88
0.78
4.65
0.68
5.62
3.02
2.7
3.65
9.02
0.52
13
1.53
4.9
4.57
3.02

11.57
13.57
32.37
4.92
11.53
16.22
19.08
121
19.45
21.72
10.52
10.68
13.53
17.7
23.77
24.08
30.42
8.18
25.95
34.97
4.75
13.15
16.78
10.37
20.95
13.97

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest
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A00077

A00078

A00079

A00080

A00081

A00082

A00083

A00084

A00085

A00086

B00045
B00129
B0O0070
B0O0OO77
B0O0096
B00130
B00108
B00131
B0O0071
B00132
B0O0133
B00134
B0O0135
B0O0031
BO0006
B0O0016
B0O0136
B0O0072
B0O0054
B0O0053
B00052
B00137
B00138
B00139
B00109
B00014

Third Party
SAS
Third Party
SAS
SAS
Third Party
SAS
Third Party
SAS
Third Party
SAS
SAS
Third Party
SAS
Third Party
SAS
SAS
Third Party
SAS
SAS
Third Party
Third Party
SAS
SAS
SAS
Third Party

1.27

0.98

1.48

1.15

1.37

1.2

0.82

1.33

0.98

7.85

3.02
0.93
1.77
3.87
2.73
1.52
1.17
3.45
1.28
2.67
1.75
5.32
1.35
2.88
8.18
6.3
0.73
4.97
1.88
8.4
2.95
1.27
4.85
8.47
5.88
13.08

16.27
25.12
7.57
14.42
151
4.92
8.17
13.47
25.67
4.9
5.43
9.1
9.37
16.17
17.67
18.1
3.2
23.13
8.43
20.22
23.58
6.6
16.9
15.7
19.07
24.3

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Falls

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest
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A00087

A00088

A00089

A00090

A00091

A00092

A00093

A00094

B00140
B0O0139
B0O0006
B00016
B00094
B00141
B00112
B00142
B0O0067
B00143
B0O0080
B00144
B00145
B00049
B00146
B00147
B0O0138
B00148
B00149
B0O0150
B0O0063
B00151
B0O0074
B00014
B0O0089
B00152

SAS
SAS
Third Party
SAS
SAS
Third Party
SAS
SAS
Third Party
SAS
SAS
SAS
Third Party
SAS
SAS
Third Party
SAS
SAS
Third Party
SAS
SAS
SAS
Third Party
Third Party
SAS
SAS

0.98

0.82

1.17

0.9

1.25

2.42

0.92

1.57

29.3
174.48
3.02
1.17
7.13
2.23
1.08
1.08
4.15
10.7
5.58
1.22
8.38
0.83
1.42
5.42
13.23
3.07
3.77
19.95
0.9
1.28
2.32
2.52
2.88
2.38

80.08
174.6
8.17
11.45
18.3
8.02
14.9
15.73
10.92
13.75
18.4
10.5
30.5
46.83
5.98
12.53
17.27
3.07
16.75
28.55
7.83
8.2
13.47
10.85
14.37
15.83

Unconscious / Fainting

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest
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A00095

A00096

A00097

A00098

A00099

A00100

A00101

A00102

A00103

A00104

B0O0153
B0O0154
B00063
B0O0073
B00026
B0O0070
B00155
B00156
B0O0157
B0O0058
B0O0090
B0O0114
B0O0158
B0O0159
B0O0154
B0O0160
BOO161
B00162
B00021
BO0055
B00163
B0O0O00O7
B0O0093
B00012
B00164
B00049

Third Party
SAS
SAS
SAS
SAS

Third Party

Third Party
SAS
SAS

Third Party
SAS
SAS

Third Party
SAS
SAS
SAS
SAS

Third Party

Third Party
SAS

Third Party
SAS
SAS

Third Party

Third Party
SAS

3.08

1.72

1.45

0.95

1.25

2.52

1.07

0.92

0.78

2.98

8.4

2.03
11
4.27
2.33
3.3
1.03
1.02
2.42
1.27
0.77
28.42
13.05
2.03
3.3
9.75
14.43
3.57
1
3.32
0.45
5.97
8.25
3.72
1.35

28.27
33.72
6.87
9.25
10.52
12.62
6.55
10.52
7.15
7.28
10.2
19.23
45.75
18.12
22.07
23.1
30.35
43.92
3.83
4.13
8.32
4.7
8.23
15.6
9.87
12.72

Unconscious / Fainting

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest
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A00105

A00106

A00107

A00108

A00109

A00110

A00111

A00112

B0O0165
B0O0166
B00167
B0O0O078
B00168
B00169
B0O0075
B00128
B0O0170
B0O0075
B0OO171
B0O0099
B0O0101
B0O0172
B0O0173
BO0058
B00021
BOO111
B0O0174
B0OO151
B00175
B00176
B00101
B0O0074
B00177
B00178

SAS
SAS
Third Party
SAS
SAS
Third Party
SAS
Third Party
SAS
SAS
SAS
Third Party
Third Party
SAS
SAS
Third Party
Third Party
SAS
SAS
SAS
Third Party
Third Party
Third Party
Third Party
SAS
SAS

1.03

0.72

1.62

3.5

1.13

1.05

1.12

1.18

1.52
3.1

0.78
1.02
2.18
1.18
1.82
2.15
0.45
0.6
5.23
5.13
1.08
1.08
1.68
2.2
5.53
0.73
1.13
1.75
2.03
1.4
6.85
0.9
29.2

8.88
13.38
20.23

8.47

9.62
10.95

2.48
12.58
12.58
12.62
10.28

151
26.68

7.38

7.48
11.17

6.35
13.35

19.6

7.07

9.28
10.13

121

9.55

13
37.43

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Scottish Ambulance Service, National Headquarters, Gyle Square, 1 South Gyle Crescent, Edinburgh EH12 9EB

Telephone: 0131 314 0000
www.scottishambulance.com



A00113

A00114

A00115

A00116

A00117

A00118

A00119

A00120

A00121

B0O0179
B00180
B00132
B00181
B00182
B00169
B00120
B00121
B00122
B0O0058
B00183
B00184
B00185
B00186
B00187
B00187
BO0008
B00014
B00188
BO0006
B0O0O008
B0O0093
B00103
B00189
B00067
B0O0038

SAS
SAS
Third Party
SAS
SAS
Third Party
Third Party
SAS
SAS
Third Party
SAS
SAS
SAS
SAS
Third Party
Third Party
SAS
Third Party
SAS
Third Party
SAS
SAS
SAS
SAS
Third Party
Third Party

1.52

0.97

1.12

3.15

1.35

2.05

1.38

1.32

2.17

1.38
6.8
2.25
0.67
1.38
1.05
5.52
1.47
0.87
3.4
4.18
1.57
35
6.03
51
6.03
2.28
4.88
3.1
3.43
2.7
2.7
0.77
4.9
6.82
12.98

10.02
12.32
12.53
9.7
10.32
11
19.67
26.77
27.45
6.4
13.27
15.68
8.3
14.9
15.1
15.13
11.9
12.92
17.73
8.33
8.87
14.68
6.82
10.4
13.37
15.57

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Scottish Ambulance Service, National Headquarters, Gyle Square, 1 South Gyle Crescent, Edinburgh EH12 9EB

Telephone: 0131 314 0000
www.scottishambulance.com



A00122

A00123

A00124

A00125

A00126

A00127

A00128

A00129

B00102
B00042
B00103
B00190
B00067
B00040
B00092
B00191
B00192
B00193
B0O0065
B00194
B0O0105
B00164
B0O0195
B00196
B0O0084
BOO151
B00197
BOO171
B00198
B00199
B00016
B0O0O006
B0O0093
B00200

SAS
SAS
SAS
SAS
Third Party
Third Party
SAS
Third Party
SAS
SAS
SAS
Third Party
SAS
Third Party
Third Party
SAS
Third Party
SAS
Third Party
SAS
SAS
Third Party
SAS
Third Party
SAS
SAS

1.08

0.85

1.33

152

11

1.98

2.4

1.02

1.8
12.15
1.52
1.52
2.65
1.45
1.45
2.67
1.53
1.83
1.05
1.92
0.88
3.88
4.82
10.12
1.83
2.97
3.18
4.02
4.05
11.52
1.35
2.78
135
1.35

30.68

35.15
6.32
9.73
22.6

9.67
5.27
10.93
10.95
4.13
4.67
5.33
11.05
11.05
36.5
55.02
5.28
55
8.5
20.23
26.23
4.4
10.43
15.22
21.55

Cardiac / Respiratory Arrest

Chest Pains

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Scottish Ambulance Service, National Headquarters, Gyle Square, 1 South Gyle Crescent, Edinburgh EH12 9EB

Telephone: 0131 314 0000
www.scottishambulance.com



A00130

A00131

A00132

A00133

A00134

A00135

A00136

A00137

A00138

A00139

A00140

B00014
B00188
B00201
B00202
B00112
B00203
B00204
B00205
B00206
B0O0006
B00207
B00208
B00209
B00200
BO0058
B0O0118
B00210
B0OO112
B0O0034
B00126
B0O0065
B00211
B00148
B00212
B00213
B00194

Third Party
SAS
SAS

Third Party
SAS

Third Party
SAS
SAS
SAS

Third Party

Third Party
SAS

Third Party
SAS

Third Party
SAS
SAS
SAS

Third Party

Third Party
SAS

Third Party
SAS
SAS
SAS

Third Party

1.62

1.45

1.18

1.07

1.22

1.47

2.3

1.02

1.27

1.47

4.17

3.55
1.83
2.33
18.47
17.42
9.95
1.2
1.2
2.12
1.87
3.52
0.67
5.33
3.07
5.37
3.6
1.37
1.2
3.83
3.32
1.8
2.85
13.18
3.07
57
7.95

10.2
10.53
21.43
34.87
44.72
11.18
16.45
16.48

5.72

7.87

11.8

15.8

16.8
28.53

13.4
16.48
16.77

3.15

7.77
11.45
23.02

7
13.18
20.53
34.73
19.85

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Unconscious / Fainting

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Scottish Ambulance Service, National Headquarters, Gyle Square, 1 South Gyle Crescent, Edinburgh EH12 9EB

Telephone: 0131 314 0000
www.scottishambulance.com



A00141

A00142

A00143

A00144

A00145

A00146

A00147

A00148

B0O0138
B0O0065
B00161
B00214
B00215
B00216
B00208
B00217
B0O0067
B00218
B00219
B0O0058
B0O0118
B00220
B00221
B00206
BO0058
B00222
B00223
B0O0087
B00026
B00194
B00224
B00225
B00138
B00226

SAS
SAS
SAS
Third Party
SAS
Third Party
SAS
SAS
Third Party
SAS
SAS
Third Party
SAS
SAS
SAS
SAS
Third Party
Third Party
Third Party
SAS
SAS
Third Party
Third Party
SAS
SAS
Third Party

15

0.93

1.38

1.47

0.73

0.95

0.52

1.67

2.73
5.5
30.83
4.15
1.9
3.92
5.82
1.25
4.5
1.43
4.85
3.1
3
2.17
1.37
1.15
4.95
1.77
13
0.93
3.57
5.12
5.12
0.65
6.37
2.18

21.62
29.18
53.95
18
46.88
6.72
7.23
8.32
10.55
17.45
21.53
7.15
13.75
14.43
13.05
14.75
16.95
12.08
16.43
20.38
32.45
8.5
11.08
18
28.13
15.28

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Scottish Ambulance Service, National Headquarters, Gyle Square, 1 South Gyle Crescent, Edinburgh EH12 9EB

Telephone: 0131 314 0000
www.scottishambulance.com



A00149

A00150

A00151

A00152

A00153

A00154

A00155

A00156

A00157

A00158

B00189
B00227
B0O0006
B00228
B00043
B00148
B00229
B00127
B0O0065
B00194
B00227
B00230
B00231
B00199
B00198
B00232
B00233
B00125
BO0006
B0O0031
B00109
B0O0O006
B00234
B00235
B00145
B0O0088

SAS
Third Party
Third Party

SAS

SAS

SAS
Third Party

SAS

SAS
Third Party
Third Party

SAS

SAS
Third Party

SAS
Third Party

SAS

SAS
Third Party

SAS

SAS
Third Party

SAS

SAS
Third Party

SAS

0.92

1.93

1.93

1.05

1.95

0.83

1.05

0.97

2.67

2.52
2.12
3.07
4.37
2.37
15.22
8.9
17.28
0.75
1.53
3.78
2.52
2.52
6.07
19
1.27
0.73
19.47
5.88
0.52
3.48
2.32
2.48
11.23
5.92
3.58

6.12
6.23
6.77
11.13
18
15.22
20.92
40.52
6.98
11.15
6.15
6.83
8.2
21.18
28.45
6.92
8.95
38.9
12.15
12.55
17.43
9.45
17.47
19.7
19.95
25.52

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Scottish Ambulance Service, National Headquarters, Gyle Square, 1 South Gyle Crescent, Edinburgh EH12 9EB

Telephone: 0131 314 0000
www.scottishambulance.com



A00159

A00160

A00161

A00162

A00163

A00164

A00165

A00166

A00167

A00168

B00020
B00043
B00012
B00016
B0O0093
B00012
B00236
B00052
B0O0088
B00229
B00020
B00049
B00052
B0O0058
B00184
B00237
B00238
B0O0036
B00202
B00014
B00044
B00236
B00239
B00062
B00207
B0O0075

SAS
SAS
Third Party
SAS
SAS
Third Party
SAS
Third Party
SAS
Third Party
SAS
SAS
Third Party
Third Party
SAS
SAS
SAS
SAS
Third Party
Third Party
SAS
SAS
Third Party
SAS
Third Party
SAS

1.57

0.88

14.18

4.17

11

153

0.72

1.63

1.93

1.15

1.05
0.55
3.67
1.78
0.93
2.32
2.42
17.75
5.08
16.22
13.9
0.65
1.72
4.03
2.33
3.22
0.7
1.42
5.32
3.02
2.42
2
3.7
1.85
2.23
1.2

35.22
4.47
8.97

11.15
5.72

7.3
9.9

18.57

25.68

19.45

20.37

12.32

14.82

10.03

11.87
13.3

18.47

19.53

23.93

7
7.58
7.82
14.3
20.1
12.9

17.55

Cardiac / Respiratory Arrest

No Injuries Requiring Treatment / Transport

Cardiac / Respiratory Arrest

Transfer / Interfacility / P

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Chest Pains

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Scottish Ambulance Service, National Headquarters, Gyle Square, 1 South Gyle Crescent, Edinburgh EH12 9EB

Telephone: 0131 314 0000
www.scottishambulance.com



A00169

A00170

A00171

A00172

A00173

A00174

A00175

A00176

A00177

B0O0170
B00240
B00199
B00241
B00176
B00062
B00242
B00243
B00062
B0O0093
B0O0006
B00244
B00148
B00245
B00246
B00247
B00231
B0O0067
B0O0031
B0O0093
B00012
B00248
B00194
B00027
B00249
B00049

SAS
SAS
Third Party
SAS
Third Party
SAS
Third Party
SAS
SAS
SAS
Third Party
SAS
SAS
Third Party
Third Party
SAS
SAS
Third Party
SAS
SAS
Third Party
SAS
Third Party
SAS
Third Party
SAS

1.68

1.03

1.87

1.13

1.52

2.3

1.8

3.77

2.22

10.7
1.15
2.73
1.7
4.43
1.75
2.77
1.98
63.7
0.68
2.97
0.68
2.82
7.15
5.23
2.68
2.87
3.25
1.57
2.03
2.82
2.68
4.95
2.68
4.65
3.27

24.8
10.32
10.87

7.4
11.78
11.33
15.87
20.37
64.07

8.68

8.68

9.93

2.82

9.92
10.92
32.55

7.95
12.22

6.32

7.37

8.28

41
13.25
27.83

7.2
18.55

Cardiac / Respiratory Arrest

Unconscious / Fainting

Overdose / Poisoning

Cardiac / Respiratory Arrest

Sick Person

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Scottish Ambulance Service, National Headquarters, Gyle Square, 1 South Gyle Crescent, Edinburgh EH12 9EB

Telephone: 0131 314 0000
www.scottishambulance.com



A00178

A00179

A00180

A00181

A00182

A00183

A00184

A00185

A00186

B0O0053
B00250
B00052
B00049
B0O0088
B00052
B00251
B0O0O071
B00162
B0OO112
B00252
B00253
B00254
B0O0131
B0O0136
B0O0136
B0O0072
B0O0071
B00255
B00202
B00256
B00138
B00257
B0O0076
B00258
B00207

SAS
SAS
Third Party
SAS
SAS
Third Party
SAS
SAS
Third Party
SAS
SAS
Third Party
SAS
Third Party
SAS
SAS
Third Party
SAS
SAS
Third Party
SAS
SAS
SAS
Third Party
SAS
Third Party

1.27

0.88

1.42

1.9

0.98

4.98

0.82

0.78

1.15

4.3
0.75
3.53
2.95
0.63
6.62
3.68
0.82
8.03
0.48
2.12
7.02
3.78
2.75
0.47
0.87
8.05
1.32
0.63
1.52
1.78
0.58
1.13
1.85
1.37
1.52

29.03
4.4
8.53
20.75
6.85
11.75
15.15
21.2
25.78
13.42
20.38
29.37
31.35
12.33
14.37
2.45
12.13
16.98
28.9
35.92
38.07
9.18
11.18
12.32
14.08
14.53

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Scottish Ambulance Service, National Headquarters, Gyle Square, 1 South Gyle Crescent, Edinburgh EH12 9EB

Telephone: 0131 314 0000
www.scottishambulance.com



A00187

A00188

A00189

A00190

A00191

A00192

A00193

A00194

A00195

A00196

B00208
B0O0074
B0O0030
B0O0085
B00163
B00247
B00259
B00260
B00261
B0O0101
B0O0063
B0O0085
B0O0049
B00195
B00250
B00262
B00027
B00263
B00264
B00229
B00027
B0O0053
B0O0065
B00092
B0O0091
B00112

SAS
Third Party
SAS
SAS
Third Party
SAS
SAS
Third Party
SAS
Third Party
SAS
SAS
SAS
Third Party
SAS
Third Party
SAS
SAS
Third Party
Third Party
SAS
SAS
SAS
SAS
Third Party
SAS

0.6

1.55

0.65

0.9

1.18

1.85

2.08

0.83

1.85

1.07

3.07
3.47
1.13
2.65
2.42
1.45
1.72
1.45
2.67
1.88
1.57
3.6
1.43
1.83
4.95
3.88
3.1
2.75
3.55
3
0.62
1.83
31.28
2.15
6.67
0.55

211
7.15
7.6
9.63
2.42
17.53
11.33
12.83
21.17
7.72
17.62
22.13
11.17
16.72
18.43
9.62
12.02
5.7
10.68
22.57
26.03
27.5
74.52
13.98
17.48
11.53

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Heart Problems / AICD

Overdose / Poisoning

Cardiac / Respiratory Arrest

Unconscious / Fainting

Cardiac / Respiratory Arrest

Scottish Ambulance Service, National Headquarters, Gyle Square, 1 South Gyle Crescent, Edinburgh EH12 9EB

Telephone: 0131 314 0000
www.scottishambulance.com



A00197

A00198

A00199

A00200

A00201

A00202

A00203

A00204

A00205

B00254
B0O0130
B00148
B00265
B00207
B00207
B00170
B00266
B00267
B0O0091
B00102
B00092
B00268
B00012
B0O0101
B00254
B00049
B00020
B00229
B00269
B00270
B00029
B00271
B00254
B00272
B00112

SAS
Third Party
SAS
SAS
Third Party
Third Party
SAS
SAS
Third Party
Third Party
SAS
SAS
SAS
Third Party
Third Party
SAS
SAS
SAS
Third Party
Third Party
SAS
SAS
Third Party
SAS
SAS
SAS

1.93

1.12

1.02

1.4

0.7

1.72

1.8

0.78

7.88
15
7.52
0.75
2.68
3.48
5.73
2.92
3.27
7.63
1.57
2.32
3.37
3.15
3.7
5.58
0.77
1.58
2.37
6.53
1.63
35.7
4.58
4.17
13

16.83
20.12
7.52
28.32
38.48
17.2
24.47
26.35
10
12.1
13.97
16.33
3.37
8.37
8.7
25.1
26.92
5.37
5.6
13.77
25.4
38.57
7.45
14.6
20.3
26.1

Cardiac / Respiratory Arrest

Sick Person

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Breathing Problems

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Scottish Ambulance Service, National Headquarters, Gyle Square, 1 South Gyle Crescent, Edinburgh EH12 9EB

Telephone: 0131 314 0000
www.scottishambulance.com



A00206

A00207

A00208

A00209

A00210

A00211

A00212

A00213

A00214

A00215

A00216

B0O0110
B00250
B00194
B00065
B00255
B00273
B00274
B00275
B0O0088
B00276
B0O0053
B00277
B00278
B00253
B00279
B0O0096
B0O0130
B0O0096
B00280
B00281
B00280
B00282
B00052
B0O0053
B00283
B00284

Third Party
SAS
Third Party
SAS
SAS
Third Party
SAS
Third Party
SAS
Third Party
SAS
Third Party
SAS
Third Party
SAS
SAS
Third Party
SAS
SAS
Third Party
SAS
SAS
Third Party
SAS
SAS
Third Party

0.88

2.93

1.02

1.3

0.7

3.07

2.13

1.32

0.98

1.7

2.02

2.65
2.13
9.07
17.12
0.95
1.27
1.68
3.37
1.47
4.83
5.58
4.87
3.92
3.02
1.15
13.55
2.42
1.72
0.5
2.03
4.58
4.12
3.2
1.48
1.48
8.03

8.22
18.08
11.77
20.08

5.12

9.78

3.6

7.47

3.55
12.65
2412

7
25.27

9.27
19.68
28.08

4.23
11.12

21

6.73
15.28
20.78
10.65
23.82
26.95
10.57

Heart Problems / AICD

Unconscious / Fainting

Cardiac / Respiratory Arrest

Diabetic

Convulsions/Fitting

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Scottish Ambulance Service, National Headquarters, Gyle Square, 1 South Gyle Crescent, Edinburgh EH12 9EB

Telephone: 0131 314 0000
www.scottishambulance.com



A00217

A00218

A00219

A00220

A00221

A00222

A00223

A00224

A00225

B00285
B0OO151
B00286
B00250
B00154
B00162
B00145
B00054
B00250
B00016
B0O0006
B00287
B0O0058
B0O0173
B0O0172
B00275
B00288
B00289
B0O0016
B00012
B00275
B00290
B00291
B00292
B00112
B00293

SAS
SAS
Third Party
SAS
SAS
Third Party
Third Party
SAS
SAS
SAS
Third Party
SAS
Third Party
SAS
SAS
Third Party
SAS
SAS
SAS
Third Party
Third Party
SAS
SAS
Third Party
SAS
SAS

1.9

11

1.83

0.9

153

2.17

1.07

1.28

2.35

4.45
1.02
5.18
13.18
1.4
3.48
5.72
5.12
5.12
0.88
3.92
1.38
2.35
1.6
0.65
4.42
4.68
4.07
4.67
2.8
15.02
15.53
59
59
59
8.88

11.82
14.32
20.3
32.33
16.83
22.08
13.27
18.8
18.9
3.9
11.42
13.98
6.6
9.93
9.97
8.07
22.3
45.48
7.03
8.05
21.42
34.48
20.05
20.18
23.45
45.1

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Overdose / Poisoning

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Convulsions/Fitting

Cardiac / Respiratory Arrest

Scottish Ambulance Service, National Headquarters, Gyle Square, 1 South Gyle Crescent, Edinburgh EH12 9EB

Telephone: 0131 314 0000
www.scottishambulance.com



A00226

A00227

A00228

A00229

A00230

A00231

A00232

A00233

A00234

A00235

B00271
B00029
B00034
B00294
B00044
B00227
B00274
B00275
B00295
B00248
B00137
B0O0138
B0O0099
B00191
B00296
B0O0131
B0O0136
B0O0170
B00207
B00208
B00297
B00298
B00299
B0O0300
B00301
B00044

Third Party
SAS
Third Party
SAS
SAS
Third Party
SAS
Third Party
SAS
SAS
Third Party
SAS
Third Party
Third Party
SAS
Third Party
SAS
SAS
Third Party
SAS
SAS
SAS
SAS
Third Party
SAS
SAS

1.9

0.63

18

2.9

2.72

1.85

0.78

1.7

1.27

0.75

5.55
1.33
2.25
0.98
1.88
5.88
1.52
1.52
2.48
0.95
3.88
1.08
4.2
12.33
11.17
1.98
0.63
1.9
3.07
1.75
1
1.38
7.82
4.68
1.35
5.33

7.35
12.1
12.32
13.02
14.72
21.45
3.73
3.93
10.37
5.92
8.97
16.4
15.58
12.57
21.88
14.42
14.48
9.32
11.32
20.63
16.23
23.05
32.53
32.87
15.13
15.17

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

No Injuries Requiring Treatment / Transport

Cardiac / Respiratory Arrest

Inhalation / Hazchem

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

No Injuries Requiring Treatment / Transport

Scottish Ambulance Service, National Headquarters, Gyle Square, 1 South Gyle Crescent, Edinburgh EH12 9EB

Telephone: 0131 314 0000
www.scottishambulance.com



A00236

A00237

A00238

A00239

A00240

A00241

A00242

A00243

B00302
B00283
B00097
B0O0070
B00257
B0O0303
B00029
B0O0038
B00102
B00092
B00283
B00304
B0O0097
B00277
B0O0150
B00148
B00148
B00024
B0O0305
B0O0138
B00092
B00102
B0O0038
B00246
B00245
B0O0306

Third Party
SAS
SAS

Third Party
SAS

Third Party
SAS

Third Party
SAS
SAS
SAS

Third Party
SAS

Third Party
SAS
SAS
SAS
SAS

Third Party
SAS
SAS
SAS

Third Party

Third Party

Third Party
SAS

1.47

1.48

0.87

1.27

1.43

1.98

0.95

1.95

10.18

2.93
0.92
1.43
0.92

1.22
2.43
0.55
14.78
2.85
2.23
2.02
3.38
7.42
10.02
9.47
9.8
0.82
1.6
3.78
7.57
8.08
21.13

15.85
7.67
8.6
13.45
12.17
14.53
25.28
8.33
30.43
35.62
23.57
27.52
34.67
2.23
14.82
3.38
7.42
13.03
13.05
14.37
17.08
18.88
20.97
13.13
13.13
42.1

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Stroke / CVA

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Scottish Ambulance Service, National Headquarters, Gyle Square, 1 South Gyle Crescent, Edinburgh EH12 9EB

Telephone: 0131 314 0000
www.scottishambulance.com



A00244

A00245

A00246

A00247

A00248

A00249

A00250

A00251

A00252

A00253

B0O0307
B0O0308
B00024
B00271
B0O0309
B00302
B00310
B00044
B00152
B0O0311
B00312
B00313
B00257
B0O0308
B0O0307
B00020
B00314
B0OO114
B00020
B00314
B00212
B00315
B00316
B00317
B00318
B00319

SAS
Third Party
SAS
Third Party
SAS
Third Party
SAS
SAS
SAS
Third Party
Third Party
SAS
SAS
Third Party
SAS
SAS
Third Party
SAS
SAS
Third Party
SAS
SAS
SAS
SAS
Third Party
SAS

0.98

1.02

1.78

1.43

0.87

0.88

1.07

2.55

2.17

1.7

112
1.35
2.1
5.42
1.65
2.13
0.95
1.62
1.62
4.58
2.07
0.98
0.85
1.57
0.85
0.58
1.23
10.17
2.47
21
4.15
2.72
7.98
6.35
33.47
0.93

11.93
12.23
7.02
8.55
6.65
6.73
7.73
11.33
13
21.88
6.33
14.62
1.77
3.37
5.9
51
9.48
14.55
6.65
12.53
20.7
21.62
30.68
31.23
44.68
3.93

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Overdose / Poisoning

Cardiac / Respiratory Arrest

Overdose / Poisoning

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Scottish Ambulance Service, National Headquarters, Gyle Square, 1 South Gyle Crescent, Edinburgh EH12 9EB

Telephone: 0131 314 0000
www.scottishambulance.com



A00254

A00255

A00256

A00257

A00258

A00259

A00260

A00261

A00262

A00263

B00320
B00286
B00283
B00049
B00321
B00136
B00072
B00283
B00322
B00250
B00267
B00211
B00323
B00212
B00324
B00263
B00194
B00034
B0O0112
B0O0097
B00325
B0O0074
B0O0065
B00326
B00327
B00328

Third Party
Third Party
SAS
SAS
SAS
SAS
Third Party
SAS
Third Party
SAS
Third Party
Third Party
SAS
SAS
SAS
SAS
Third Party
Third Party
SAS
SAS
Third Party
Third Party
SAS
Third Party
Third Party
SAS

1.12

1.22

1.23

1.7

1.57

1.02

0.93

2.32

1.27

0.93

1.25
6.23
0.73
0.93
2.13
2.13
3.48
1.17
1.73
2.02
6.52
4.33
0.9
2.77
1.05
1.05
1.53
1.43
7.37
2.27
2.6
3.08
3.02
9.97
4.18
1.53

13.07
10.28
12.73
13.37
17.52
17.92
21.68
19.2
19.37
19.47
20.22
14.4
29.45
29.93
6.93
10.07
12.52
11.12
21.32
5.43
8.43
9.32
25.8
31.55
18.3
30.17

Cardiac / Respiratory Arrest

No Injuries Requiring Treatment / Transport

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Scottish Ambulance Service, National Headquarters, Gyle Square, 1 South Gyle Crescent, Edinburgh EH12 9EB

Telephone: 0131 314 0000
www.scottishambulance.com



A00264

A00265

A00266

A00267

A00268

A00269

A00270

A00271

A00272

B00250
B0O0054
B00052
B00329
B00330
B0O0331
B00332
B00260
B00259
B0O0333
B00148
B00211
B00334
B00212
B00231
B00310
B0O0335
B0O0107
B00263
B00254
B00293
B00336
B00131
B00131
B00175
B00101

SAS
SAS
Third Party
Third Party
SAS
SAS
SAS
Third Party
SAS
SAS
SAS
Third Party
SAS
SAS
SAS
SAS
Third Party
Third Party
SAS
SAS
SAS
SAS
Third Party
Third Party
Third Party
Third Party

212

3.17

0.9

152

1.73

2.47

13

0.75

2.45
2.45
2.72
3.07
3.85
3.65
2.35
6.75
1.22
3.77
2.62
3.05
1.68
1.27
1.97
0.95
0.95
3.68
2.98
2.98
9.83
1.08
5.53
2.4
0.98
10.83

7.4
7.45
8.18

10.07
10.13
10.42
4
10.95
121
15.87
2.62
6.9
21.02
27.18
20.07
20.6
27.07
12.77
21.37
26.5
45.85
4.97
19.93
13.3
15.3
17.3

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Cardiac / Respiratory Arrest

Unconscious / Fainting

Scottish Ambulance Service, National Headquarters, Gyle Square, 1 South Gyle Crescent, Edinburgh EH12 9EB

Telephone: 0131 314 0000
www.scottishambulance.com



A00273

A00274

A00275

A00276

A00277

A00278

A00279

A00280

B00024
B00026
B00337
B00338
B00339
B00160
B00049
B00284
B00285
B00263
B00340
B00341
B00254
B0O0112
B00342
B0O0131
B00224
B00196
B00342
B00162
B00343
B0O0088
B00250
B00344
B00345
B0O0081

SAS
SAS
Third Party
SAS
SAS
SAS
SAS
Third Party
SAS
SAS
Third Party
Third Party
SAS
SAS
SAS
Third Party
Third Party
SAS
SAS
Third Party
Third Party
SAS
SAS
SAS
Third Party
Third Party

0.95

1.17

1.45

1.77

153

0.78

3.42

1.13

0.72
0.72
2.55
0.83

10.15
1.37
0.88

1.8
5.97
5.88
4.48
4.45
175
0.97
7.55

2.8
1.17
2.25
3.12
4.53

2.4
4.93
1.27
2.25

22

17.88
21.93
6.05
10.52
14.4
14.95
6.38
9.62
10.48
10.53
8.62
8.9
18.15
18.55
15.87
17.32
14.47
20.5
17.02
19.55
14.75
24.43
25.72
5.17
24.63
24.72

Cardiac / Respiratory Arrest

Scottish Ambulance Service, National Headquarters, Gyle Square, 1 South Gyle Crescent, Edinburgh EH12 9EB

Telephone: 0131 314 0000
www.scottishambulance.com



A00281

A00282

A00283

A00284

A00285

A00286

A00287

A00288

B00324
B00346
B00207
B00208
B00330
B0O0053
B00145
B00347
B00250
B00207
B00348
B00349
B00203
B00203
B00180
B0O0034
B00285
B0O0085
B0O0097
B0O0088
B0O0085
B0O0074
B00197
B00027
B00196
B00272

SAS
Third Party
Third Party

SAS

SAS

SAS
Third Party
Third Party

SAS
Third Party

SAS

SAS
Third Party
Third Party

SAS
Third Party

SAS

SAS

SAS

SAS

SAS
Third Party
Third Party

SAS

SAS

SAS

1.68

0.5

1.25

1.73

0.82

0.68

5.15

1.4

3.32
2.2
2.03
1.27
7.27
0.78
11.55
11.73
0.78
1.98
2.85
2.85
2.02
2.32
22.15
1.28
1.28
0.92
0.73
5.43
1.03
1.58
7.97
5.37
3.82
1.93

25.38
10.58
11.82
17.52
23.17
4.38
175
175
24.08
13.07
19.5
19.73
5.02
5.37
29
7.77
9.87
22.15
4.3
9.43
10.65
15.52
21.42
33.18
36.42
27.5

Cardiac / Respiratory Arrest

Scottish Ambulance Service, National Headquarters, Gyle Square, 1 South Gyle Crescent, Edinburgh EH12 9EB

Telephone: 0131 314 0000
www.scottishambulance.com



B0O0350 Third Party 7.5 32.47

B00027 SAS 6.12 46.38
B0O0351 Third Party 7.35 11.2
A00289 B00151 SAS 2.5 0.8 20.93
B00027 SAS 8.23 27.05
A00290 B00131 Third Party 1.05 4.35 16.08
B00352 Third Party 1.67 18.12
A00291 B00020 SAS 0.87 0.77 29.3
B0O0114 SAS 1.28 29.47
B00024 SAS 0.9 6.72
A00292 B00263 SAS 1.85 1.23 12.27
B0O0305 Third Party 3.27 12.52
B0O0353 Third Party 1.93 7.82
A00293 B00248 SAS 1.3 0.93 15.15
B00241 SAS 0.93 15.28
B00254 SAS 1.23 5.17
A00294 B0O0097 SAS 0.83 1.58 15.82
B00194 Third Party 1.9 15.87
B00274 SAS 2.05 11.63
A00295 B00275 Third Party 1.88 2.23 13.15
B00354 SAS 4.92 15.92
B00355 Third Party 2.23 12.05
A00296 B00250 SAS 1.12 0.88 19.83
B00054 SAS 6.62 28.18
B00356 SAS 1.6 9.25
A00297 1.45
B00357 Third Party 10.32 11.12

Scottish Ambulance Service, National Headquarters, Gyle Square, 1 South Gyle Crescent, Edinburgh EH12 9EB
Telephone: 0131 314 0000
www.scottishambulance.com



B00358 SAS 5.32 32.93

B00024 SAS 1.2 6.08
A00298 B00177 SAS 0.83 3.07 6.17
B00194 Third Party 413 8.1
B00177 SAS 1.43 4.75
A00299 B00305 Third Party 1.25 1.98 4.85
B00024 SAS 1.77 6.3
B00327 Third Party 3.28 9.55
A00300 B00359 SAS 2.17 0.55 22.55
B00359 SAS 1.47 22.98
B00039 SAS 1.48 5.38
A00301 B00038 Third Party 0.88 3.52 6.67
B00360 SAS 1.48 14.25
B00112 SAS 3.15 7.25
A00302 B00034 Third Party 0.92 3.42 8.8
B00254 SAS 7.93 20.13
A00303 B00038 Third Party 2.37 3.73 24.72
B00162 Third Party 4.92 6.65
A00304 B00338 SAS 2.87 3.68 15.08
B00299 SAS 14.75 27.2
B00260 Third Party 2.8 13.98
A00305 B00361 SAS 0.77 1.2 15.97
B00362 SAS 16.03 28.15
B0O0008 SAS 3.78 21.02
A00306 B00363 SAS 1.28 11.3 21.27
B00364 Third Party 9.18 28.63

Scottish Ambulance Service, National Headquarters, Gyle Square, 1 South Gyle Crescent, Edinburgh EH12 9EB
Telephone: 0131 314 0000
www.scottishambulance.com



B00254 SAS 1.22 7.98

A00307 B00194 Third Party 1.3 2 9.67
B00112 SAS 5.12 11.48
B00175 Third Party 0.65 17.45
A00308 B00049 SAS 1.12 1.05 30.47
B00097 SAS 7.35 37.17
B00283 SAS 1.22 4.85
A00309 B00088 SAS 2.08 1.22 229
B00322 Third Party 492 35.57
B00072 Third Party 2.4 12.72
A00310 2.87
B00365 SAS 3.88 17.65
B00366 Third Party 4.4 6.7
A00311 B00233 SAS 1.05 1.22 10.2
B00138 SAS 1.22 11.43
B00312 Third Party 2.47 4.23
A00312 B00184 SAS 1.25 1.78 14.02
B00157 SAS 1.78 14.97
B00177 SAS 1.15 5.93
B00367 Third Party 1.62 6.72
A00313 1.12
B00325 Third Party 2.25 6.72
B00097 SAS 0.87 7.87
B00254 SAS 2.7 11.57
A00314 B00177 SAS 1.45 2.37 12.28
B00368 Third Party 7.15 18.53
B00369 Third Party 2.48 15.47
A00315 2.12
B00257 SAS 2.68 21.2

Scottish Ambulance Service, National Headquarters, Gyle Square, 1 South Gyle Crescent, Edinburgh EH12 9EB
Telephone: 0131 314 0000
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B00370 SAS 2.68 21.2

B0O0371 SAS 3.2 10.32
A00316 B00372 SAS 2.55 3.18 11.37

B00260 Third Party 3.38 21.05

B00312 Third Party 2.83 6.65
A00317 0.83

B0O0056 SAS 1.8 17.82

Review Procedure

If you are dissatisfied with the way in which | have dealt with your request, you are entitled to require a review of this decision. Should you
decide to request a review you must:

Apply for a review of our decision in writing within 40 working days of the date of this notice and include:

¢ An address for further correspondence
e A description of the original request and
e The reason(s) why you are dissatisfied with our decision.

You should address your request for a review of decision to:

Mark Hannan

Head of Corporate Affairs and Engagement
Scottish Ambulance Service

National Headquarters,

Gyle Square,

1 South Gyle Crescent,

Edinburgh, EH12 9EB

0131 314 0000

E-mail: mark.hannan3@nhs.net

The requests for a review would be passed to another manager who was not involved in the original decision to assess the application.

Following the review you would receive notice of the result as soon as possible but in any case within 20 working days of us receiving it. Our
response would explain the decision of the reviewer as well as details of how to appeal to the Office of the Scottish Information
Commissioner if you remain dissatisfied with the review decision reached by us.
Scottish Ambulance Service, National Headquarters, Gyle Square, 1 South Gyle Crescent, Edinburgh EH12 9EB
Telephone: 0131 314 0000
www.scottishambulance.com
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If you wish to appeal to the Scottish Information Commissioner you may do so at the details below:

Office of the Scottish Information Commissioner
Kinburn Castle

Doubledykes Road

St Andrews

KY16 9DS

Telephone: 01334 464610
e-mail: enquiries@itspublicknowledge.info

You can also make your appeal online via the Commissioner’s website at www.itspublicknowledge.info/Appeal. This link gives you help in
real time explaining exactly what is needed so the Commissioner can investigate your case quickly.

Yours sincerely,

Mark Bargon
Corporate Affairs and Engagement

Scottish Ambulance Service, National Headquarters, Gyle Square, 1 South Gyle Crescent, Edinburgh EH12 9EB
Telephone: 0131 314 0000
www.scottishambulance.com
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