Working with Customers with a Mental Health

Condition
Exercise 02.01

Mental Health Condition Quiz

True | False

Q.1 | People with a mental health condition are fairly easy to
identify as they don’t behave normally

Q.2 | Mental health conditions can never be cured

Q.3 | People with mental health conditions can’t work

Q.4 | Working is good for people with mental health
conditions

Q.5 | People with a mental health condition are seldom
violent.

Q.6 | Talking to someone about their mental health condition
will make their condition worse

Q.7 | Talking to someone about their mental health condition
might make them harm themselves

Q.8 | The customer managing a mental health condition is

the expert on their illness and its effects.
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