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Reply to

Ms Joanna Booth 

xxx@xxxxxxx.xxx.xx 

 ??? 

Our ref 4868873
Date 6 March 2020

 

 
 
 
 
Dear Ms Booth
 
Freedom of Information Act 2000
 
I can confirm that the information requested is held by 

Bristol City Council. I have enclosed copies of the 

information that is being released to you.

1. Review of Children’s Social Care, December 2017

Please note that under Section 43 (2) of the FOI Act, 

pages 6-35 of the original report have been removed so 

as to protect commercial interests of Peopletoo (from 

whom the report was commissioned). Please see below 

for more information on the exemption. Some of the 

recommendations in the first report were included in 

the Bristol City Council document, Strengthening 

Families Full Business Case, available here.

2. A review of: Approach to Delivering SEND; SEND Home to 

School Transport; Driving Excellence in Schools and Trade 
Services with Schools, January 2019

Under Section 43 (2), pages 10-33, 37-45, 47-59 and 

62-63 of the original main report, and pages 3-15 and 

17-18 of the Home to School Transport Review, have 

been removed so to protect the commercial interests of 

Peopletoo.

This report was accepted as ‘draft’ status and was not 
used to inform any subsequent business case or programme 
of change.
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Section 43(2) of the FOI Act – commercial interests

This exemption allows public authorities to refuse a request for 
information if it is likely to prejudice the commercial interests of any 
person. (A person maybe an individual, a company, the public authority 
itself or any other legal entity). 

The withheld information contains details of Peopletoo’s core 
methodology. We have consulted with the contractor and they have 
confirmed that if disclosed this information would be used by one of their 
competitors to gain a competitive advantage. We consider that we owe a 
duty of care to third parties providing us with sensitive commercial 
information not to disclose the information to the wider public.
This exemption is subject to a public interest test which means that 
consideration must be given to whether the public interest favouring 
disclosure is greater than the public interest in maintaining the 
exemption. We have weighed up the benefits to the public of releasing 
the information against the factors for not releasing it. On balance we find 
that due to the likelihood of harm to the commercial interests of the 
contractor, the public interest in maintaining the exemption outweighs the 
public interest in disclosure.

Please quote the reference number 4868873 in any future communications.

If you are dissatisfied with the handling of your request, you have the right to 
ask for an internal review. Internal review requests should be submitted within 
two months of the date of receipt of the response to your original letter and 
should be sent to xxxxxxxxxx.xxxxxxxx@xxxxxxx.xxx.xx.
 
 

If you are still dissatisfied with the Council’s response after the internal review 
you have a right of appeal to the Information Commissioner at:

The Information Commissioner's Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire SK9 5AF. 
Telephone: 0303 123 1113

Website: www.ico.gov.uk

 

 

 

 

 

  

Website

 

 

www.bristol.gov.uk 

 

 



[bookmark: 3][image: ]

 
Yours sincerely
 
 
Bristol City Council
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