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VAT registration number; 523 0412 02

Account enquiries? Call 0845 366 3664 Account number / Invoice number:
Customer Services 1605210000 7 000001838907

Our business hours
Mon - Fri 08:00 - 17:00

Invoice period: 01 Jun 16-30Jun 16
Invoice issue date: 05 Jul 16

edfenergy.comAargebusiness Your ref: N/A

For power cut or emergency call

Northern Powergrid on 0800 375 675 Page 8 of 22
S

I~ Electricity invoice

Child account report: £859.75

Status: This is not a VAT invoice - please pay consolidated VAT invoice
000001838942 (consolidated account 8246753115)

Meter Type: Half Hourly

Supply Address: vehicle Maintenance, Carlton Forest, Hundred Acre Lane,
Worksop, Notts, $81 0TS

Child account report summary
Supply charges for this period

Consumpticn charges for this period £512.86
Fixed charges £24.47
Total supply charges for this period = £537.28

Total distribution charges from this pgr.ic;;i"”

Total transmission and agent charges for this period
Total reconciliation charges

Total additional charges and adjustments for this period
Total Climate Change Levy

Invoice total (excdl. VAT)

VAT on £716.46 at 20%

VAT total =

Invoice total for this period (incl. VAT)

Total transferred to parent account (ind. VAT) £A59.75
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The small print

(Nc' qoveres b,' Czysta. Ma-k\

VAT

Va'ue added tax (VAT; nas 10 be charged on bilis
to business customers, If you are erititied to VAT
refief for dorhestic or charitable non-business use,
you need to fill im a declaration form, which is
avzilable or. our website.

For more information or VAT relief anc the
deciaration you must make, visi the website at.
www HMRC.gov.uk or phore 0845 010 9000.

Climate Change Levy {CCL)

Tne Climate Change Levy {CCL} is a tax on the
energy used by businesses and the public sector.

It aims to encourage businesses to be more energy
efficient and reduce waste. Our CCL regisration
rurnber is: 523 0412 02 0200,

If you are cn a renewabie energy tariff, we do not
charge you CCL. if you do have to pay CCL, when
we work out your CCL wie take account of any
PP11 Supplier Certificate that you have provided.

For mere informatien on CCL, visit the website at
www.HMRC.gov.uk.

Micro business

» An annuai consumption of electricity of less than
100,000 kWh or

s An annual consumption of gas of less thar
293,060 kwh or

» Fewer than the equivalent of ten full iime
errpioyees and

* An annual turnover or arnua’ balance sheet
1otal not exceeding 2 million Euros

EDF Energy

EDF Energy is a trading hame used by EDF
Erergy Customers pic {a registered company,
registration number: 02228297, registered office:
40 Grosvenor Place, London SW1X 7EN, VAT
registration number: 523041202).

EDF Energy Customers plc is responsibla for
meeting the supply obligations for all EDF Energy
suppiy contracts.

f
For emergencnes

Power cuts

Check your trip switch to make sure it’s switched
on. If it's off, try switching it back on. f the switch
moves back to tre off position you may have a
fault with an acpiiance or circuit In your property.
Do not touch any fuses or trip switches that show
signs of burning or if tnere is any black tar leaking.
If this is the case, or if your irie switch is on put
you have no power anywhere ir your p'ope"ty
L’nhen please cail the emergency number shown

the top of page 1.

4 .
Our fuel mix

Every year we must publish etails of the fuel
¢ sDLICES we use o generate cur customers’
electricity.
Tre information in the tabie below: covars cur two
active supoly icences, for EDF Energy Customers
gle and British Energy Birect Limited, for tha period
Trom April 2014 to Marei 2045,

ur customers’ electricity is sourced fom our owr
UK power statiors, the wno'esals energy mar<et
a~d tther ndependent power generators, We

are a raior supporter of independert renawabie
gererators

The fizures Sor UK average fual mix are provided
by the Departrent of Energy an¢ Climate Change
CECC)

Deuer ing on the tari you are an, the fuel
sourcs 2nd carbon emissions sssocated with the
gerergtion of your eectnoty may vary.

For more infarmatior on wari{is and product, go t©
our website at www.edfenergy.com/fuelmix

EDF Energy’s fuel mix- 225% | 5.1% 54.5% 16.3% G.1% 229 0.0038

Contribution © oar | . | - o , |

carbon emissiens 83.5% . 18.1% Q.0% 0.0% 0.4%

UK average fuel mix I 28.7% E 28.7% 22.2% 193% | 21% 369 0.0016
]
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‘ Account enquiries? Call 0845 366 3664 Account number / Invoice number:

Customer Services 1605210000 / 000001838907
~ . QOur business hours . .
‘ ‘ Mon - Fri ©8:00 - 17:00 Invoice period: 01 Jun 16 -30 Jun 16

. Invoice Issue date: 05 Jul 16
e D F edfenergy.comAargebusiness Your ref: N/A

For power cut or emergency call
ENERGY Northern Powergrid on 0800 375 675 Page 9 of 22
S

- Electricity Invoice Details: Child Account Report Period 01 Jun 16 - 30 Jun 16 (30 days)
) Supply address

> Contract Information

Contract quote reference Q_129826
Contractstartdate e

Price point cT

Contract type Flex

Electricity source Standard 100%

Please contact your Framework Provider to find out when you can agree a different contract with us, or switch supplier. If you need
details of your Framework Provider please call your Relationship Manager whose details can be found on the top of this bill.

} Meter & network information
Voltage Awailable capacity
L - Low Voltage 200.00

% Supply charges

This section contains a breakdown of all charges associated with the physical supply of electricity provided by EDF Energy during this
invoicing period.

} Consumption charges
The following charges apply to invoice period: 01 Jun 16 - 30 Jun 16

Rate - Average Loss . Units of
MPAN Component Charge Description Adjustment Factor Units measure Cost (£)
Energy Charge 4,657.00
2336550095019 1 kWh at £0.087579 per kWh - 4,657.00 kWh £407.86
(Day)
Energy Charge 1,538.50
2 kwh at £0.065689 per kWh - 1,598.50 kwh £105.00
. (Night)
Demand Charge 53.00 at
3 £0.00 per kW 53.00 kW £0.00
Total charge for MPAN £512.86
Total consumption charges £512.86
¥ Fixed charges
The following charges apply to invoice period: 01 Jun 16 - 30 Jun 16
MPAN Description Units Units of measure Cost (£)
2336550099019 Standing Charge £0.814164 per day 30 Days £24.42
Total charge for MPAN £24.42
Total fixed charges £24.42
VAT registration number: 523 6412 02 Electricity invoice detail child account report: period 01 Jun 16 - 30 Jun 16 (30days)

¥ Continues over



There's another page with details of what to do if you have a powercut and our tuel mix detail.

/’—

How to pay
Direct Debit

Direct Debit is an efficient and converient way

0 pay your bil}. If you wouid like to pay by Direct
Deb’t, downioad the Girect Debit Instruction
(DDI) from the weDsite at www.edfenergy.com/
pilling. Fill this in and send 1 to: EDF Energy,
B2B Revenue Management, Gadeon House,
Grenadier Road, Exeter Business Park, Exeter,
EX13UT.

BACS or CHAPS

You can transfer meney straight into our account
either by BACS (Bankers Automated Clearing

<ystem) or CHAPS (Ciearing House Attomated

Paymient System). Our account defails are as

fadows.

Acco:nt name: EDF Energy Customers plc

Sort code: 40-05-30

Account number: 44151844

Bank: HSBC Bank plc, 60 Queen Street, London,
ECAN 4TR:

if you want to pay by BACS or CHAPRS, you need
to arrarge *his through your bark. Cnice you have
arranged the transfar, let us know by serding an
email 1o mcpp@edfenergy com or sending a fax
to 01752 762632. Your email or fax must quote
your 10-digit EDF Epergy account number shown
on the front of this Biil.

Debit card or credit card

To pay by debit card or credit card, chone the
revenue managemert tearm on 0845 3027113.
Piease alow 1C working days for your payment
10 ke processad.

At a bank or building society

| You can pay by cask or cheque at a bank or

: buiiding society. Cheques shculd be made out

o EDF Energy Customers plc and write your

£DF Energy accourt number on the back. Allow

1Gworking days for the payment to reach us. Please

riote, you may have to pay a fee at some bariks ard

building societies.

Post (cheque only)

Flease make your cheque out to EDF Energy

Customers plc and write your ECF Erergy account

number on the back of it. Sena the chegue to us

with the payment slip below. You must vwrite your

' chegue pumber on the back of the payment slip.

+ Send the cheque and slip to: Processing.

Centre, PO Box 62, Plymouth, P13 5YS. Please
allow 7 working days or the payment to be

processed,

At the post office — cash or cheque

Please take this bill and your payment to any post
office, Make cheques out to Post Office Ltd and
write your EDF Znergy 2ccount number on the
back of it. You will need to aliow 5 working days

DIRECT
Debit

Contactmg us

Do you have any questnons about your blll?

¥ you weuld like & fuil explanation of fiow

your bili is calcuiated, go to the website at
www.edfenergy.com/billing Cryou car. phone
Customer Services on the humper shown on the
front page of this bill.

All phone calls to and from us may be recardea
for monitoring or training purooses.

Your account online

You can also register for our free MyAccount
for Large Business service on the website at
wwwedfenergy.com/myaccount-businass.
This service lets you check your accourt
informatior online, give us a meter reading and
order your CRC report {if vou have to have one).

Making a complaint

if you are not satisfied with the service you have
received from us, please let us know. You can
call us on 0845 366 3664 (Hetween 8am ard
Spm Monday to Friday), write or cail ‘'nto B2B
Complaint Investigation Team, EDF Energy,
Gadecn House, Grenaagier Road, Exeser Business
Park, Exeter, EX1 3U7, or send an email to
B2Bcomplaintinvestigationteam®@edfenergy.
com. Our Compiaints Handiing Procedure is

on our website at www.edfenergy.com/
complaints. if you would like a free paper copy
of the procedure, please contact us.

if, once you have gone throzgh our Complaint
Handung Procedure, you are still not satisfied,
you can contact Ombudsman Servizes: Energy
for free information, advice and help. They
are an independent body with the power to
solve dispuies between customers and energy
comaanies. For more irformation and to see if
your business guaiifes for this service visit the
website at www.ombudsman-services.org
or phon 0330 440 1624,

if you're a micre business isee the definition

in "The Smal Prirt’ séction}, the Citizens.Advice
consumer service can provice free, confidentiai
and impartial advice or consumer issues. Visit
the website 2t www.adviceguide.org.uk or
cal' the Citizens Advice consumer helpiine on
08454 04 05 06.

Are you moving?

if you're moving oremises, the form you will need
to fill in and an e-guide to heip you do so are on
our website at www.edfenergy.com/moving-
location. Or you can phore our B2B Movers
Team on 0845 301 3530 “or more advice. Plegse
riave the MPAN or MPR niumbers shown on your
bill 16 hand-so we can deal witn your enguiry.
You will need to give us written notice at ‘east 28
days before you move so inat we can produce an
accurate finai bill.

You wi also reed ta provide a final meter
read'ng and a forwarding address.

Do you need a new supply connection?

Te set up a new cornection, the form you wiil
need to fi in and an e-guide to help you do s
are on our website af www.edfenergy.com/
new-connection. Or you can )

prenie us or 0845 366 3666, or send an email to
newsupply@edfenergy.com.

Useful information

For more l-"‘or'r‘a' an on our produd:s and
servces, go to the website at www.edfenergy.
com/largebusiness.

Energy efficiency

We are committed to heiping our customers
reduce the amount of energy they use. We havea
wide rarige of ways to heip you make this habpen.
These range from simple ne-cost measures
available on cur website, threugh to allowing our
engrgy specialists to suggest tallored, practical
ways to be more energy efficient,

For more infermation, send an email to
energyexperts@edfenergy.com.

Site access

Ve take the safety of ail our customers very
sericusly. That's why our representatives who visit
customers are highly frained and always carry
iderification. If yeu'd like more infermation on
our obiigations when visitirg premises, phone us
on 0845 366 3664.

Electricity and gas theft

Erergy theft, carried out by interfering with
mretars or conrect.ors, increases costs to-our
customers. This means higher bills, which affects
everyone, Energy theft is a ¢riminal offerce and
can be extremely dangerous. if you know someone
is stealing erectridity or gas. or both, call us on

0845 302 9308 and we'il look into it urgenty.
Your call wil be kep: corfidential,

CLEL HIOLY

\for the payment to reach us.
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‘ Account enguiries? Call 0845 366 3664 Account number / Invoice number:

| Customer Services 1605210000 / 000001838907
s QOur business hours ) )
,‘ \ Mon - Fri 08:00 - 17:00 Invoice period: 01 Jun 16-30Jun 16
’ - Invoice issue date: 05 Jul 16
e D F edfenergy.com/argebusiness Your ref: N/A
For power cut or emergency call
ENERGY Northern Powergrid on 0800 375 675 Page 10 of 22
S

S Electricity Invoice Details: Child Account Report Period 01 Jun 16 - 30 Jun 16 (30 days)
> Supply address
Vehicle Maintenance, Cariton Forest, Hundred Acre lane, Worksop, Notts, 581 OTS_

Total supply charges £537.28

) pistribution charges

This section contains a breakdown of all related industry and third party charges that are levied onto your electricity supply charges.

} Fixed charges

The following charges apply to invoice period: 01 Jun 16 - 30 Jun 16

Descrlptlon Units Units of measure Cost (f)
Avallabnhty Charge e per T — o
Thase Fixed Charges apply to MPAN 2336550099019

Total fixed charges £101.04
> Reactive power charges
The following charges apply to invoice period: 01 Jun 16 - 30 Jun 16
Description Units (kVaArh) Cost (£)
Reactive Power Charge IncIuswe 1857 at £0. 00304 per kVArh 18.57 £0.06
These Charges apply to MPAN 2336550099019
-------------------------------------- Total reacti.\.}e power charges £0.06

Total distribution charges £101.10

> Transmission and agent charges

This section contains a breakdown of all related transmission and agent charges that are levied onto your electricity supply charges.

> Fixed charges
The following charges apply to invoice period: 01 Jun 16 - 30 Jun 16

MPAN Descnptlon Units Cost (£)
2336550099015 Data Collectlon (DC/DA) Agent Charge at £0 6821 918 per day 30 00 £20.47
Settlement Agency Charge at £0.02302 per day 30 00 £0.69

" Total charges for MPAN £21.16

Total fixed charges £21.16

VAT registration numer: 523 0412 02 Electricity invoice detail child account report: period 01 Jun 16 - 30 Jun 16 (30days)

» Continues over
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The small print

{Not coveres by Crystal BAark)

VAT

Value added tax (VAT) has'to be charged on oiis
to business customers. If you are enfitied to VAT
relief for domestic or charitable non-business use,
you need to fill in a dedlaration form, which is
available on our website.

For mare information on VAT relief and the
declaratior you must make, visit the website at
www.HMRC.gov.uk or phone 0845 010 9000.
Cimate Change Levy (CCL)

Tne Climate Change Levy {CCL) is a tax on the
energy used by businesses and the puhlic sector.
It airns to encourage businesses to be more energy
efficient and reduce waste. Gur CCL registration
number is; 523 0412 02 G300,

If you are on a renewabie energy tariff, we do not
charge you CCL. if you do have to-pay CCL, when
we work aut your CCL yve take accoun: of any
PP11 Supplier Certificate that you have prévided.

for more information on CCL, visit the wensite at

www.HMRC.gov.uk.

Micro business

* An annuai consumption of electricity of lass than
120,000 kWh or

¢ An annua! consumption of gas of less than
283,000 kwh or

» Fewer than the equivalent of ten full time
emrployees and

» An annua! turnover or anrual balance sheet
total not exceeding 2 million Euros

EDF Energy

EDF Energy is a trading name used by EBF
Energy Customers plc (a registered company,
registration number: 02228297, registered office:
40 Grosvenor Place, London SW1X 72N, VAT
registration number: 523041202).

EDF Energy Custemers ple is respansiole for
meeting tne supply obiigations for all EDF trergy
supply contracts.

For emergencies

Power cuts

Check your trip switch to make sure it's switched
on. If i's off, try swiiching it back on. If the switch
moves back to the off pesitior you may have a
fault with an applance ¢r circutt in your property.
Do not touch any fuses or trip switches that show
signs of burning or if there is any biack tar leaking.
If this is the case, or if your trip switch is on but
you have no power anywhere In your property
then please ca’l the emergency number shown

a: the top of page 1.

Gertied b Alnor X

s .

Our fuel mix
Syvery year we muist publish cetals of the fuer
soLrces we use 1o generate our Customers’
clectricty.
Tre information i the tabe below covars our twe
active supoly Yicerces, for 2DF Energy Customers
plc and Brsh Energy Dissct Limited, for the period
from &pril 2004 7o March 2015,
Our custamars’ alectricity is sourced frem our own
UK power stations, the wholasale anergy market
and other independent pawer Jerefstors. We

are a major supporter of incependent renewable
genaretors,

The ficuras for UK averzge fuel mix are provided
by the Depcartment ¢f Enegy anc Climate Change
{CECC.

Deperding on the tariff you are on, the fuel
scuirse and catbon emissions asscciated with the
ceneration of vour electriciy may vary.

For more information on tariffs and progucs, go to
sur website at www.edferiergy.com/fuelmix

Faininditag

EDF Ener_gy’s fuel mix | 22.56% 6.1% | 54.9% 16.3% 0:1% 229 (.0038
Cortibutionto ol 1 gguer & <% | 0.0% 0.0% 04% |
carbon emissions | ! |
UK average fue’ mix l 267% ! 25.7% 2.2% 15.3% 21% 369 0.c0%6
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‘ Account enquiries? Call 0845 366 3664 Account number / Invoice number:

Customer Servicas 1605210000 / 000001838907

b » Qur business hours . .

‘ ‘ Mon - Fri 08:00 - 17:00 Invaice period: 01 Jun 16 -30 Jun 16
. Invoice issue date: 05 Jul 16

e D F edfenergy.comAargebusiness Yaur ref: N/A
For power cut or emergency call

ENERGY Northem Powergrid on 0800 375 675 Page 11 of 22

S

~f Electricity Invoice Details: Child Account Report Period 01 Jun 16 - 30 Jun 16 (30 days)
3 Supply address
Vehicle Maintenance, Carlton Forest, Hundred Acre Lane, WorIG(_)R_,___I_\_I'c_)"_c_t's__,____S‘_81 0TS e

Total transmission and agent charges £21.16

> Recondiliation

This section contains a breakdown of flex and ad hoc reconciliation adjustments applied to invoice

Reconciliation type Flex Reconciliation

MPAN Period Description Cost (£)
2336550099019 01 Jun 16 - 30 Jun 16 Contract Management Charges £2.10
Total reconciliation amount £2.10

Total reconciliation due £2.10 ]

> Power information summary

MPAN Power factor Meter reg. Time of use Units (kVA) Units (kW) Units (kK\VArh) Units (kwh}
2336550092079 0.991864 HH Day a4,657.00
HH Night - a1,598.50
MD 02 Jun 16 21:00:00 a53.00
MD 02 Jun 16 21:00:00 - 253.00
RI a545.00
REAP a18.57
- MPAN sub total 53.00 53.00 1857 T 6.255.50
Total units 53.00 R3.00 18.57 6,255.50

a = actual reading e = estimate reading ¢ = customer reading REAP = reactive power MD = maximum demand

> Charges and adjustmentis

» Additional service charges

MPAN(if charged at MPAN level) Charge element Charge excl. VAT

Direct Debit Penalty Applied £3.03

Direct Debit Penalty Applied £16.82

Total additional service charges £19.85

VAT registration number: 523 06412 02 Electricity invoice detail child account report: period 01 Jun 16 - 30 Jun 16 (30days)

¥ Continues over



There’s another page with details of what to do if you have a powercut and our fuel mix detail.

How to pay

DIRELCT
LD
Direct Debit

Direct Debit is an efficient and converient way

tc pay yeur biil. i you would tke to pay by Direct
Debit, download the Direct Debit Instruction

(DD from the website at wwwy.edfenergy.com/
billing. Fill this in and send ¥ to: EDF Energy,
B2B Revenue Management, Gadeon House,
Grenadier Road, Exeter Business Park, Exeter,
EX1 3UT.

BACS or CHAPS

You can transfer money straight :nto our account
eitner by BACS (Bankers Autcmated Clearing
Systern) or CHAPS (Cleating House Automated
Payment System). Qur account detarls are as
foilows,

Account name: EDF Energy Customers plc

Sort code: 40-05-30

Account number: 44151844

Bark: HSBC Bank pic, 60 Queen Street, London,
ECAN 4TR.

If you want o pay by BACS or CHAPS, you need

o grrange this through your barik. Gnee you have
arranged the transfer, iet us know by serdirig an
email to mcpp@edfenergy.com or sending a fax
to 01752 762632. Your email or fax must quote
your 10-digit EDF Energy aczount number shown
on the front of this bill.

Debit card or credit card

To pay by debit card o crédit card, phore the
Teverue management team on 0845 3027113,
Piease aflow 10 working days for your payment
i3 be processed.

At a bank or building society

You can pay by casn or chegue at a bank or
buiiding sodiety. Cheques sheou'd be made out
tc EDF Energy Customers plc and write your
EDF Enercy account numocer on the back, Allow
10 working days for the payment to reach us. Please

note, you may have to pay a fee at sorme panks and

buiding sociefies.

Post {cheque oniy)

Please make your criegie out to EDF Energy
Customers plc and write your EDF Energy account
rumber on the back of it. Send the cheque to us
witn the payment slip below. You must write your
cheaue number on the back of the payrent silp.
Sena the chegue and slip to: Payment Processing
Centre, PO Box 62, Plymouth; PL3 5Y%. Please
allow 7 workmg days for the payment to be
processed.

At the post office — cash or cheque

Pirase take this bili and your payment to any post
office. Make cheq_ues-out to Post Office Ltd and
wiite your EDF Epergy account number on the
back of it. You will need to ai'ow 5 working days

| For the payment to reach us.

e

Payment Prccessing Centre

PO Box 62
Plymouth
PL3 S5AG

e CrT) . “ QI S e

Contactmg us

Do you have any questlons about your bill?
If you wouid 'ike & Tull exp'anaticn of now

your oill is caiculated, go te the website at
www.edfenergy.com/billing Cr you car phone
Customer Servicas on the numper shown on tne
front page of this bill.

Ali phore calls to and from us may be recorded
for monitcring or training purposes.

Your account online

You can alsc register for our free MyAccount
for Large Busniess service on the website at
www.edfenergy.com/myaccount-business.
This service iets you check your account
‘nformaticn online, give us a meter readirg and
arder your CRC report (if you have to have one).

Making a complaint

if you are not satisfied with the service you have
received from us, please let us xnow. You can
call us on 0845 366 3664 {between 8am and
Spm Monday to Fridays, write or call irto B2B
Complaint Investigation Team, EDF Energy,
Gadeon House, Grenadier Road, Exeter Business
Park, Exeter, EX1 3UT, or send an email to
Bchomplamtlnvestlgatlonteam@edfenergy.
com. Qur Compiaints Handling Precedure is

on our website at www.edfenergy.com/
complaints. If you wouid ‘ike a free paper copy
of the procedure, please cortact us.

if, once you have gone through our Compiaint
Hardling Procedure, you a7e stilt not satisfied,
you can contact Ombudsman Services: Energy
for free inforrration, agvice and nelp. They

are an independent body with the power to
solve dispuies between custorers and energy
companies, For more information and to see if
your business quaiif'es for this service visit the
website 2t www.ombudsman-services.org
-or phone 6330 440 1624.

If you're a micro business (see the definition

in "Tre Smali Print’ sectiony, the Cltizens Advice
consumer service can prov.de free, confidential
and impartial advice on consumer issues. Visit
the website at www.adviceguide.org.uk or

call the Citizens Advice censumer helipiine on
08454 04 05 06.

Are you moving?

If you're moving orermises, the form you will need
1o fili in and an e-guide to help you do so are on
cur website at www.edfenergy.com/moving-
location. Or you can phone our 828 Movers
Team on 0845 301 3530 for more advice. Please
nave the MFAN or MPR numbers shcwr on your
tilt to hand so we can deal with your enguiry.
You will need 10 give us written rctice at jeast 28
days pefore you move so that ve can produce an
accurate final bill.

You wi'l aiso need to provide 2 finai meter
read’ng and a forwarding adcress.

RN t " —
ﬂLm L s

At | AT
CarkFnlinwtral cam

Do you need a new supply connection?

Tc set up & new cennection, the form you will
need to fill in and an e-guide to help you do so
are o our website at wyvw.edfenergy.com/
new-connection. Cr you can

pnene us on 0845 366 3666, or send an email to
newsupply@edfenergy.com.

Useful information

For more informatmn on our preducts and
services, go 10 the website at www.edfenergy.
comllargebusiness.

Energy efficiency

We ara cormmitted o helping our customers
reduce the amount of energy they use. We have a
wide rarige of ways 10 help you make this happen.
These range from simple no-cost measures
avai'abie on our website, *hrotugh to allowing our
energy specialists to suggest tailored, nractical
ways to be more energy effidient.

For more infermation, send an email to
energyexperts@adfenergy.com

Site access

We take the safety of a!l our customers very
seriously. That's why our representatives who visit
customers are highly traired and always carry
identification. if you'd fixe more information on
our obligations when visiting premises, phone us
on 0845 365 3654,

Electricity and gas theft

Energy thef*, carried out by interfering with
meters or conreclions, 'ncreases costs fo-our
customers. This means higher pills, which affects
everycne. Energy theft is a criminal offerce and
can be extremely dangerous. if you know someone
is stealing e'ectricity or gas, or both, callus on

0845 302 9308 and we'll ook info it urgentiy.
Your call wil' oe kep: corfidential.
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‘ Account enquiries? Call 0845 366 3664 Account number / Inveice number:

* Customer Services 1605210000 / 000001838907
: Qur business hours i .
‘ ‘ Mon - Fri 08-00 - 17:00 Invoice period: 01 Jun 16 - 30 Jun 16
: . Invoice issue date: 05 Jul 16
e D F edfenergy.comAargebusiness Your ref: N/A
For power cut or emergency call
ENERGY Northern Powergrid on 0800 375 675 Page 12 of 22
s

A Electricity Invoice Details: Child Account Report Period 01 Jun 16 - 30 Jun 16 (30 days)
3 Supply address
Vehicle Maintenance, Carlton Forest, Hundred Acre Lane, Worksop, Notts, 581 0TS

? CCL charges detail

Charge element Charge excl. VAT
MPAN 2336550099012 - CCL on 6,255.5 kwh @ £0.00559 per kwh £34.97
Total CCL £34.97

Total charges and adjustments £54.82

Distribution Network Operator details
Northern Powergrid, RSXE-RCZX-XKBL, Manor House, Station Road, Penshaw, Houghton-le-Spring, Tyne and Wear, DH4 7LA

S 00 a5 | 2m
23 | 3655 | oogs | o1g

VAT registration number: 523 0412 02 Electricity invoice detail child account report: period 01 Jun 16 - 30 Jun 16 (30days)
? Continues over
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The small print
\Not coviered by Crystal Mark)
VAT

Value acdec tax (VAT} has to be charged on bills
to business customers. If you are entitled to VAT
refief {or aomestic or charitable non-busiress use,
you need to fill in a declaration form, which is
aveilable on cur website.

For mare information on VAT relief anid the
deciaration you must make, visiz the website at
www.HMRC.gov.uk or phone 0845 010 9000.

Climate Change Levy {CCL)

The Climate Change Levy (CCL} is a tax on the
energy used by businesses and the public sector.

it aims to encourage businesses to be more energy
efficient and rediice waste. Qur CCL registration
number is: 523 0412 02.000C.

if you are on a renewable energy tariff, we do not
charge you CCL. If you do have to pay CCL, when
we work out your CCL we take account of any
PPt 1 Suppiier Certificate that you have provided.
For more information on CCL, visit the website at
www.HMRC.gov.uk.

Micro business

* An annua. consumption of eiectricity of less than
120,000 kWh ar

* An annual consumption of gas of kess than
293,000 kwh-or

s Fewer than the equivalent of ten fuli time
erployees and

* An annua!l turnover or annual balance sheet
toral not exceeding 2. million Eurps

EDF Energy
EDF Energy s a trading hame used by EDF
Energy Customers plc {a registered company,
registration number: 02228297, registered office:
49 Grosvenor Piace, London SW1X 7EN, VAT
registration number: 523041202,

DF Energy Customers pic is resoonsible for
meeting the supply obligations for all EDF Energy
supply cortracts.

For emergencies

Power cuts

Check your trip switch to make sure it's switched
on. if it's off, try switching it back on. If the switch
moves back 1o the off position you may have a
fault with an appiiance or circuit in your property.
Do not touch any fuses or trip switches that show
signs of burping or if there is any black tar lezking.

if this is the case, or if your irip switcn is on but |

you have no power anywhere in your croperty
then piease call the emergency number shown
at the top of page 1.

/Our fuel mix

Every vearwe must publish dezai's of the fuer
SGUICEs we Lise 10 gererate our customears’
eectricly.

Tre informatier in the tabie kelow covers cur tweo
active suppiv Icarices, for EDF Erergy Customers
plc and British Energy Direct Limited, for the paricd
fram Aprit 2014 w0 March 2015,

Our.customers’ eleCiricty s scurced fom aur owr
UK powver staticns. the who'esale snergy market
ard other independert poaer generaters. We

22.6% 5.A%

EDF Energy’s fuel mix

are a major supporter of independert renewable
generators.

The figures for UK average fuel mix are provided
by-the Department of Energy and Climate Change
{DECC).

Depending on the tariff you are on, the fuel
solirce and carbon ervissions assotiated with the
generation of your electricity may vary.

For mare informaiion on tariffs.and product, go to
our website at wwaw.edfenergy.com/fuelmix

£ kg

Contribiution to our

L 89.5%
carbon emissions

10.1%

267% 28.7%

! UK average fuel mix

a.0016

193% | 21% | 369
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