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Account enquiries? Call 0845 366 3664 Account number / Invoice number:

~‘ - Customer Services 6905210000 / 000001838927
‘ ‘ %Lé;b_u::?;%gg L_jrf 7-00 Invoice period: 01 Jun 16 - 30 Jun 16
) ’ Invoice issue date: 05 Jul 16

e D F edfenergy.comAargebusiness Your ref: N/A

For power cut or emergency call
ENERGY Northern Powergrid on 0800 375 675 Page 18 of 22

5

~W Electricity invoice
Child account report: £1,440.03

Status: This is not a VAT invoice - please pay consolidated VAT invoice
000001838942 {(consolidated account 8246753115)

Meter Type: Half Hourly

Supply Address: Council Depot, Carlton Forest, Hundred Acre Lane, Worksop,
Notts, S81 0TS

Child account report summary
Supply charges for this period

Consumption charges for this period £973.75
VAT registration number: 523 0412 02 Fixed charges £24.42
Total supply charges for this period = £998.17
Total distribution charges from this period T 880,84
Total transmission and agent charges for this period £21.16
Total reconciliation charges f210
Total additional charges and adjustments for this period - £33.07
Total Climate Change Lewyy £64.69
Invoice total {excl. vAT) £1,200.03
VAT on £1,200.03 at 20% '£240.00
VAT total =
Invoice total for this period (incl. VAT) £1.44003

£1,440.03

Total transferred to parent account (incl. VAT)

Received Disonte masan =0 dete i ¥Yr '
in BOG el 4o : Ao VAT
To Finarnce oy ; . : i o ) des

Ortier No

Goods ! i
Recd N
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The small print

VAT

Vaue added tax (VAT} nas 1o be charged on pilis
to business customers. if you are entitled to VAT
relief for comestic or charitable nor-busiress use,
you need to fill in a declaration form, whidh is
available on our website.

For mere informatior on VAT relief and the
dedlaration ycu must make, visit the website at.
www.HMRC.gov.uk or phone 0845 010 9000.

Climate Change Levy (CCL)

The Climate Change Levy {CCL) is a tax on the
energy used by businesses and ihe public sector.

It aims to encourage businesses to be more erergy
efficient anc reduce weste. Qur CCL registration
nurnber is: 523 0412 02 0000,

If you.are on a rerewab.e energy tariff, we do not
charge you CCL. f you do have 10 pay CCL, when
we vork out your CCL we take account of any
PP11 Suppiier Certificate that you have provided.

Far more information on CCL, visit the website at
www.HMRC.gov.uk.

Micro business

* An annua’ consumption of electricity of less than
106,000 kWh or

+ An annual consumption of gas of less than
253.000 kwh or _

» Fewer than the equivalent of ten full time
errployees and

¢ An annual turnover or annual balance sheet
total not exceeding 2 million Euros

EDF Energy

EDF Energy is a trading name used by ECF
Energy Customers plc (a registered company,
registration number; 62228297, registered office:
40 Grosvener Place, London SW1X 72N, VAT
registration numer; 523041202).

EDF Energy Customers pic is responsidle for
meeting the supply obligattons for all EDF Energy
supply contracts.

/0ur fuel mix

Every yea~we must publisn cetalls ol the fuel
SOLTCES We USE 0 generate our CLsiemers'
aisctricty,

Tre inferration in the table below covers our twe
active suoply Fcences, for EGF Energy Customers
ole ard Brit'sh Energy Direct Limiteq, for the peried
from Aprii 2574 o Margh 2015,

Ourcustomers’ electric iy 's sourced from our owr
UK powver stasicrs, The whoiesale anergy rmarket
and cther independent powver gererators. We

are a major supporter of indecendent renewable
generators.

The figures for LK zverage fug mix are orovided
ay the Danartmert of Energy enc Cimate Crange
{DECC)

Deperding on the tariff you ase on, the fuel
squrce and carpon smissons assacated with the
generation of y0ur alecinciy may vary.

For more infermation on teriffs and oroduct, ge to
our website at www.edfenergy.com/fuelmix

Power cuts

Check your trip switch to make sure it’s switched
on. If it's off, try switching it back on. If the switch
moves back 1o tne off position you may have a
fault with an appiiance or ¢ircut in yous property
Do ngt touch any fuses or trip switches that show
signs cf burning or if there is any black tar leaking.
If 4is is the case, or if your trip switch is on but
you have no cower anvwhere in your property
then please cal the emergercy number shown

| atthe top of page 1.

\

| E0F Erargy’s fuel mie | 28% | 61% | l 00038 ]
1
ibuti ur H |
Contribution 10 907 1 gose¢ 1 101% | 00% | 00% | 04% j
cerbon emissions |
UK average fuel mix | 26.7% | 29.7% | 222% 193% | 21% | 369 00016 |
.
e, We .yttt Frrameun of " s ot is fuly rcydabls
BRI a5 dowide usedd i produry Tha pagjer rsed it made fror
IUTRAL & ¥intra o byirasling E 50% recytiad waste paper and
r schpmes £13ch 35 FENEVAT'S 50% fibie from waf-Tenamer
Ao #nergy and sustainaste forestry. ‘ a natural KSORCES,
CrrbonMetrel com

Payment Processing Centre
PQ Box 62
Piymouth
PL3 SAG
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‘ Account enguiries? Call 0845 366 3664 Account number / Invoice numbei:

Customer Services 6905210000 7 000001838927

b » Our business hours . .

,‘ ‘ Mon - Fri 08:00 - 17-00 Invoice periad: 01 Jun 16 - 30 Jun 16
) T Invoice issue date: 05 Jul 16

e D F edfenergy.comAargebusiness Your ref: N/A
For power cut or emergency call

ENERGY Northern Powergrid on 0800 375 675 Page 19 of 22

S

~M- Electricity Invoice Details: Child Account Report Period 01 lun 16 - 30 Jun 16 (30 days)
> Supply address
Council Depot, Carlton Forest, Hundred Acre Lane, Worksop, Notts, 581 OTS

} Contract Information

Contract quote reference Q_129826
Contractstartdate oo

Price point - T

Contract type Flex

Electricity source Standard 100%,

Please contact your Framework Provider to find out when you can agree a different contract with us, or switch supplier. If you need
details of your Framework Provider please call your Relationship Manager whose details can be found on the top of this bill.

> Meter & network information
Voltage Available capacity
L - Low Voltage 160.00

> Supply chargei.'f

This section contains a breakdown of all charges associated with the physical supply of electricity provided by EDF Energy during this
invoicing period.

» Consumption charges
The following charges apply to invoice period: 01 Jun 16 - 30 Jun 16

Rate Average Loss Units of

MPAN .................... Component Charge Description Adjustment Factor Units measure Cast (£)
Energy Charge 8,285.70
2336550079012 1 kwh at £0.091611 per kWh - 8,285.70 kWh £759.06
(Day)
Energy Charge 3,286.10
2 kwh at £0.065332 per kWh - 3,286.10 kKWh £214.69
(Night)
Demand Charge 47.40 at
.......... 3 £0.00 per kW 47.40 kw £0.00
Total charge for MPAN £973.75
Total consumption charges £973.75
¥ Fixed charges
The following charges apply to invoice period: 01 Jun 16 - 30 Jun 16
MPAN Description Units Units of measure Cost (£)
2336550079012 Standing Charge £0.814164 per day 30 Days £24 42
Total charge for MPAN £24.42
Total fixed charges £24.42
VAT registration number: 523 0412 02 Electricity invoice detail child account report: period 01 Jun 16 - 30 Jun 16 (30days)

¥ Continues over
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There’s anothér page with details of what to do if you have a powercut and our fuel mix detail.

P

i

; Direct Debit

© You can transfer meney straight into cur account

\jor thie payment to reach vs.

How to pay OB
Direct Debit-is an efficient and convenient way

o pay your Bill If you would like to pay by Direct
Debit, downioad the Direct Dehit Instruction
(DD from the website at www.edfenergy.com/
billing. Fill this in and send it to: EDF Energy,
B2B Revenue Management, Gadeon House,
Grenadier Road, Exeter Business Park, Exeter,
EX1 3UT.

BACS or CHAPS

gither by BACS (Bankers Autcmated Clear'ng
System) or CHAPS {Clearing House Automated
Paymrent System). Our account detalls are as
foliows.

Account name: EDF Energy Customers plc
Sort code: 40-05-30

Account number: 44151844

Bank: HSBC Bank ple, 60 Queen Street, London,
EC4N 4TR.

if you want to pay by BACS or CHAPS, you need
%0 grrange this through your bank. Once you have
arrznged the transfer, let Us know by sending an
email to mcpp@edfenergy com or sending a fax
0 01752 762632. YYour email or fax must quote
your 10-digit EDF Energy account number shown'
on the front of this biil.

Debit card or credit card

Tc pay by debit card or crecit card, chone the
reverue managemen: team on 0845 3027113,
Please aliow 1G working days for your payment
<0 e processed.

At a bank or building society

You can pay by cash or cheque at a bank or
Luilding society. Chegues should be made out
t0 EDF Energy Customers plc and write your
EDF Engrgy account number.on the back. Allow
10working days for the paymentto reach us. Piease
ncte, you may have to pay a fee at some banis arc
buiiding societies.

Post (cheque only)

Please make your cheque out to EDF Energy
Customers plc and write your EDF Enérgy account
nuirmber on the back-of it. Send the cheque to us
with the payment slip beiow. You must varite your
chegue number on the back of the payment slip.
Send the cheque and siip to: Payment Processing
Centre, PO Box 62, Plymouth, PL3 5Y5. Pigase
alow 7 working days for the payment to be
processed.

At the post office — cash or cheque

Please take this bil and your payment to any post
office. Make cheoues oLt to Post Office Ltd and
write your EDF Energy account number on the
back of it. You will need ta sllow 5 working days

cartiind 31 A% LR

Payment Processing Centre
PO Box 62

Plymouth

PL3 5AG

Contactlng us

Do you have any quest:ons about your blll?
if you would [fke & full expianaticn of now

yaur bill is calcuiated, go to the website at
www.edfenergy.com/hilling Cr you car. phone
Customer Services on the number shown on the
front page of this bill.

All phone calls to and from: us may be recordea
for menitoring or trairing purooses.

Your account online

You can alsa register for our free MyAccount
for Large Business service on the webs:te at
www.edfenergy.com/myaccount-business.
This semace lets you check your account
information onling, give us a meter reading and
order your CRC report {if you have to have ong).,
Making a complaint

If you are not satisfied with the service you have
received from us, please fet us know. You can
call us on 0845 366 3664 {between 8am and
5pm Monday to Friday), write or call into-B2B
Complaint Investigation Team, EDF Energy,
Gadecn House, Grenadier Road, Exeter Business
Park, Exeter, EX1 3UT, or send an emaii tc
B2Bcamplaintinvestigationteam@edfenergy.
com. Qur Compiaints Handling Procedure is

on ourwebsite at www.edfenergy.com/
complaints. If you would like a free paper copy
of the procedure, please contact us..

If, orce you have gone through our Complamnt
Handiing Procedure, you are still not satisfied,
you can contact Ombudsman Services: Eneray
for free information, aavice and help. They
are an independent boay with the nower 10
‘solve diSDU tes between customers and er‘ergy
companies. For more information and 1o see if
your business qualifies for his service visit the
website at www.ombudsman-services.org
or phone 0330:440 1624.

If you're a micro business (see the definition

‘in "The Smali Print” section), the Ctizens Advice

consumer service can pravide free, confidential
and impartial advice on consurmer issues. Visit
the website at www.adviceguide.org.uk or
cal: the Citizens Advice consurner heipiine on
08454 04 05 06.

Are you moving?

if you're moving premises, the form you will need
to fill in and an e-guide to help you do so are on
our website at www.edfenergy.com/moving-
location. Or you can phore our B2B Movers
Team on 0845 301 3530 ‘or mere advice. Please
have the MPAN or MPR numbers showr on your
kill to hand so e can deal with your enduiry.
You wiil need to give us wriiten notice at ieast 28
days before you move so that we can produce an
accurate finai bill.

You wiil also need to provide a fina meter
reading and a forwarding address.

af:aq s ; { amEng ish Campaign’s m wmu nﬂue the emeunt of
b : Fack aoes pot apey RRAM vk drvdde sedin waduseg
] \ o ine frant o s ETL amrmtkwmw
UKAS 5 IL! i 1 sehereim sich 2 cemawmlie
Qualiiy '%_ | e P - Dg,b,,u,ad‘ smargy acs sestainab’a foresky.

CarbenNeutral com

Do you need a new supply connection? -

To set up a new connection, the form you will
need to fill in and an e-guide to help you do so
are on our website at www.edfenergy.com/
new-coennection. Or you can

phrone us or 0845 366 3666, or send an email to
newsupply@edfenergy.com.

Useful mformatlon

For more information: on our products and
services, o 1o the wensite at www.edfenergy.
cam/largebusiness.

Energy efficiency

We are committed to helping our customers
reduce the amount of energy they use. We have.a
wide range of ways to heip you make this happen.
These range from simple ne-cost measures
available on our website, through to allowing our
erergy specialists to suggest tailored, practical
ways ‘o be more energy efficient.

For more information, send an email to
energyexpe! nergy.com.

Site access

We take the safety of ail our customers very
seriously. That's why our representatives who visit
customrers are highly trained and always carry
identification, i you'd fike more information on
our obiigations when visiting premises, phone us
on 0845 366 3654.

Electricity and gas theft

Erergy theft, carried out by interfering with
meters or connectiors, increases Costs t0 our
customers. This means higher biiis, which affects
everyone. Energy theftis a criminal offer.ce and
can be extremely dangerous. 'f you know someone
is stealing e'ectricity or gas, or both, call us er

0845 302 9308 and we'll look inta it urgently,
Your call wiii be kept confidential.

TP coqument is Uiy reopckanie
Trg zape” o is made from
50% oyded waste pare-and
53 b= fror welHmanaged
natural rescures.
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‘ Account enqguiries? Cafl 0845 366 3664 Account number / Invoice number:

. Customer Services 6905210000 / 000001838927
- Our business hours . .
o ‘ Mor - Fri 08:00 - 17:00 Invoice period: 01 Jun 16 - 30 Jun 16
) , Invoice issue date: 05 Jul 16
e D F edfenergy.comAargebusiness Your ref- N/A
For power cut or emergency call
ENERGY Northern Powergrid on 0800 375 675 Page 20 of 22
S

-~ Electricity Invoice Details: Child Account Report Period 01 Jun 16 - 30 Jun 16 (30 days)
> Supply address
Council Depot, Carlton Forest, Hundred Acre Lane, Worksop, Notts, 581 0TS

Total supply charges £998.17

> Distribution charges

This section contains a breakdown of all related industry and third party charges that are levied onto your electricity supply charges.

* Fixed charges
The following charges apply to invoice period: 01 Jun 16 - 30 Jun 16
Description Units Units of measure Cost ()

Availability Charge at £0.5052 per kvA 160.00 - £80.83
These Fixed Charges apply to MPAN 2336550079012

Total fixed charges £80.83
? Reactive pawer charges
The following charges apply to invoice period: 01 Jun 16 - 30 Jun 16
Descrrptlon Units (kVArh) Cost (f)
Reactlve Power Charge Incluswe 2.99 at £0. 00304 per kVArh 2.99 £0.01
These Charges apply to MPAN 233655007901 2
----------------------------------------- Tota.lur.eactlve power charges . £001

Total distribution charges £80.84

? Transmission and agent charges

This section contains a breakdown of all related transmission and agent charges that are levied onto your electricity supply charges.

? Fixed charges
The following charges apply to invoice period: 01 Jun 16 - 30 Jun 16

MPAN Description Cost (£)
2336550079012 Data Collection D R i £20.47
Settlement Agency Charge at £0 02302 per day £0.69

Total charges for MPAN £21.16

Total fixed charges £21.16

VAT registration number, 523 0412 G2 Electrictty invoice detail child account report: period 01 Jun 16 - 30 Jun 16 (30days)

> Continues over
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The small print

Not cavered by Crystal Mark)

VAT

Velue agdec tax {¥AT) nas to be charged on bills
to business customers. if you are ertitled to VAT
ralief for domestic or charitable non-busiress use,
you need to fili in a geclaration form, which is
avatlable on our website.

For more information on VAT reiief and the
deciaration you must make, visit the website at
www.HMRC.gov.uk or phone 0845 010 9000.
dimate Change Levy (CCL)

The Climate Change Levy {CCL) is a tax on the
energy used by pusinesses and the oubiic secter.
It aims o encourage husinesses to be mare erergy
efficient and reduce waste. Our CCL registration
number is: 523 3412 02 0000.

If ysu are on a renewab'e energy taritf, we do not
charge you CCL. 'f you do have to pay CCL, when
we work out your CCL we take account of any
PP11 Supplier Certificate that you have provided.

For more information on CCL, visit the website at
www.HMRC.gov.uk.

Micro business

* An anrival consumption of lectricity of less than
106,000 kwh ar

« An annual consumption of gas of less than
293,000 kwh or

» Fewer than the equivaiert of ten full time
errpioyees and

* An annuai turnover or annua: bajance sheet
tosal not exceeding 2 million Eures

EDF Energy

EDF Energy s a trading rame uséd by EDF

Energy Customers plc (a registerad company,

registration nurrper; G2228297, registered office:

43 Grosvenor Place, London SW1X 72N, VAT

registration aumber; 5230417202.

EDF Energy Custemners pic is resgonsiole for

meeting the supply obligations for ail EDF Energy

supply contracts.

For emergencnes

S G P e

Power cuts

Check your trip switch to make sure it's switched
on. if it'soff, try switching it back on. If the switch
moves back to the off position you may have a
fault with an appiiance cr circuit in your property.
Co rot touen any fuses or trip switches that show
signs of burning or if there is any black tar leaking.
if this [s the case, or if your trip switch is on put
you have no:power anywhere ir your property
then piease celi the emergency number shown

| atthe too of page 1.

/’

Our fuel mix

Every year we must publish details of the fuel
scLrces e Jse 1o generate our customers’
electricity,

The information i the table below covers our two
active supply licences, for EDF Energy Customers
pic and Brivsiy Energy Direct Limiteq, for the period
from April 2014 50 March 2015,

Qur customers” lectnicrly s sourced from our owr
UK povrer statiors. the wholesa'e anergy market
ard other inoependert powsr geraraters. We

EDF Eriergy’s fusl mix

are a major supperter of indepengent renewable
generators.

The figures for UK average fuel mix are provided
by the Department of Energy and Climate Change.
(DECC).

Depending on the tariff you are on, the fuel
saurce and carbon envissions associated with the
generation of your electricity may vary.

For more information on tariffs.and product, 20 te
our website at Www.edfengrgy.com/fuelmix

I

Payment Processing Centre

PO Boox 62
Plymouth
PL3 5AG

Contribution to cur
carbon emissions
WX averaga fuel mix 26.7% i 29.7% 22.2% 19.3% 21% ; 369 0.0016
1 |
W killy offet 2 amort 7 “ This ecument s fuly recydable
rmmhsadn-w; The paner used is made fiam
~1- ' ‘wu’ 50% rexycled waste gaper and
% S0% Fibie fom well-nianaged
ﬂwrdmnahel'fmy natyral rescunoes.
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‘ Account enquiries? Call 0845 366 3664 Account number / Invoice number:

Customer Services 6905210000 / 000001838927
~ » Our business hours . .
vy Mon - Fri 08:00 - 17:00 Invoice period: 01 Jun 16 - 30 Jun 16
) T Invoice issue date: 05 Jul 16
e D F edfenergy.comAargebusiness Your ref: N/A
For power cut or emergency call
ENERGY Northern Powergrid on 0800 375 675 Page 21 of 22
S

- Electricity Invoice Details: Child Account Report Period 01 Jun 16 - 30 Jun 16 (30 days)
? Supply address

Total transmission and agent charges £21.16

' Reconciliation

This section contains a breakdown of flex and ad hoc reconciliation adjustments applied to invoice
Reconciliation type Flex Reconciliation

MPAN Period Description Cost (f)
2336550079012 01 Jun 16 - 30 Jun 16 Contract Management Charges £2.10
Total reconciliation amount £2.10

Total reconciliation due £2.10

> Power information summary

MPAN Power factor Meterreg. Time of use Units (kVA) Units (kW) Units (kVArh) Units (kwWhj)
2336550079012 0.994021 HH Day - a8,285.70
HH Night -
MD 01Jun 16 09:00:00 a47.40 -
MD 01 Jun 16 09:00:00 - a47.40 -
RI - a747.30
o - - e
- MPAN sub total 47.40 47.40 299 11,571.80
Total units 47.40 47.40 299 11,571.80

Y Charges and adjustmentri

> Additional service charges
MPAN(if charged at MPAN level) Charge element Charge exd. VAT

Direct Debit Penalty Applied £2.43

Direct Debit Penalty Applied £30.64

Total additional service charges £33.07

VAT registration nuriser: 523 0412 02 Electricity invoice detail child account report: period 01 Jun 16 - 30 Jun 16 (30days)

» Continues over
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There’s angther page with details of what to do if you have a powercut and our fuel mix detail.

i (DD from the website at www.edfenargy,com/

DMRECT
Debit

How to pay

Direct Debit

Diract Debit is an efficient and converient way
¢ pay your bill. If you would like to pay by Direct
Debit, downioad the Direct Debit instruction

billing. Fill ths in and send i to: EDF Energy,
B2B Revenue Management, Gadeon House,
Grenadier Road, Exeter Business Park, Exater,
EX1 3UT.

BACS or CHAPS

You can transfer money straight inte our account
eitner by BACS {Bankers Automnated Clearing
System) or CHAPS (Clearing House Automated
Payment System). Our account details are as
follows.

Account name: EDF Energy Customers plc

Sort. code; 40-05-30

Account number: 44151844

‘Bank: HSBC Bank ple, 60 Queen Street, London,

ECAN 4TR.

If you want tc pay by BACS or CHAPS; you need

%o grrange this through your bark. Once you: have
arranged the transfer, let is know by sending an

email 1o mepp@edfenergy.com or sending a fax

o 01752 762632, Your email or fax must guote

yeur 13-digit EDF Erergy account numrber shown

cn the front of this bill. [

Debit card or credit card

To pay by debit card or credit card, phore the
revenue managerr.en team on 0845 3027113,
Please aliow 10 working days for your payment
to0 be processed.

At a bank or building sodety
You can pay by cast or cheque at a-bank or
buifding society. Chegues stould be made out
ic EDF Energy Customers plc and write your
EDF Energy accourt numper on the back. Aliow
10 working days for the payment to reach us. Please
note, you may have to pay a fee at some banks and
buitding sodieties.

Post (cheque only)
Please make your cheque out to EDF Energy
Customers pl ard wiite your EDF Ensrgy account
rumber on the back of it. Send the cheque o us
with the payment slip below. You must write your
cheaue number on the back of the payment slip,
Send the cheque and slip to; Payment Processing
Centre, PO Box 62, Plymouth, PL3 5YS. Please
allow 7 working days for the payment o be
processed.
At the post office — cash or cheque
Please take this bill and your payment to any post
office. Maxe cheaties out to Post Office Ltd and
write your EDF Energy account number on the
back of it You will need to aliow 5 working days

| for the payment 1o reach us.

i

Payment Processing Centre
PO Box 62

Plymouth

PL3 5AG

Contacting us
Do you have any questlons about your bill?
'f you would 'ke a full exp'anation of how

your bif is caicuiated, go to the website at
www.edfenergy.com/billing Or you car phone
Customer Sarvices on tre numper shown gn the
front page of this bll,

All phore calls to and from us may be recerded
for menitoring or training purposes.

Your account online

You can also register for cur free MyAccount
for Large Business service on the website &t
www.edfenergy.com/myaccount-business.
This service lets you check your account
information online, give us a meter readirg and
order ydur CRC repori 4if you have to have one}.

Making a complaint

If you are not satisfied with the service you have
received from us, please let us know. You ¢an
call us or 0845 366 3664 (between 8am and
Sprn Monday to Friday), write or cali into B2B
Complaint Investigation Team, EDF Energy,
Gadeon House, Grenadier Road, Exeter Business
Park, Exeter, EX1 3UT; or send an emai: to
B2Bcomplaintinvestigationteam@edfenergy.
com. Our Complaints Handling Procedure is

on our website at wwwv. edfenergy com/
complaints. If you would iike a free paper copy
of the procedure, please contact us.

if, once you have gone through cur Compaint
Handling Procedure, you are st'll not satisfied,
you can cortact Ombudsman Services: Energy
for free inforration, advice anc help. They
are an independent body with the power to
solve dispules between customers and energy
companies. For more information and to see if
your business quafifies for this service visit the

webs'te at www.ombudsman-services.org

or phone 0330 440 1624.

I you're a micro business {see the definizion

in “The Smal Print’ sectior}, the Citizens Advice
consumer service can provice free, corfidertiai
and impartial advice on cénsurmer issues. Visit
tne website at www.adviceguide.org.uk or
cal the Citizens Advice consumer heipline on
08454 04 05 06.

Are you moving?

If you're moving oremises, the form you will need
to fill in and an e-guide to help you do so are on
our website at www.edfenergy.com/moving-
location. Or ycu can phore our B2B Movers
Team on 0845 301 3530 for mcre advice. Please
have the MPAN or MPR numbers shown on your
titl 10 hand so we can deal with vour encuiry.
You will need to give us writien notice at ieast 28
days sefore you move so that we can produce an
accurate fina! bill,

You wiil also need to provide 2 final mater
reading and a forwarding address.

Do you need a new supply connection?

To set Up @ new connection, the form you will
need to fill in and an e-guide to help you do so
are or our website at www.edfenergy.com/
new-connection. Or you can

phore us or; 0845 366 3666, or senc an email to
newsupply@edfenergy.com.

Useful information

For more information on our preducts and
services, go to the website at www.edfenergy.
comflargehu_siness.

Energy efficiency

We are committed 40 helping our customers
reduce the amount of energy they use. We have a
wide range of ways 10 helo you make this happen.
These range from simple no-cost measures
avaiiable on our wensite, through to allowing our
energy specialists 10 suggest tafiored, practical
ways to be more energy efficient.

For irore information, send an emaii to
energyexperts@edfenergy.com.

Site access

We take the safety of ail our customers very
seriousiy. That's-why our reoresentatives who visit
customrers are highly trained and always carry
identification. i you'd lixe more information on
our abiigations when visiting prernises, phone us
on 0845 366 3664.

Electricity and gas theft

Energy theft, camied out by interfering with
rreters or connections, increases costs to our
customers. This means higher bills, which affects
everyone. Energy theft is a ciminal offerce and
can be extremely dangerous. if you know someone
is steafing electricity or gas, or both, call us en

0845 302 9308 znd we'll lock into it urgently.

Your call wili be kept corfidentia’.
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‘ Account enquiries? Call 0845 366 3664 Account number / Invoice number:

Customer Services 6905210000 7 000001838927

b 2 Qur business hours . .
B OR-OA - 17 Invoice period: 01 Jun 16 - 30 Jun 16
vy Mon - Fri 08:00 - 17:00 .y
. Invoice issue date: 05 Jul 16

e D F edfenergy.comAargebusiness Your ref: N/A

For power cut or emergency call
ENERGY Northern Powergrid on 0800 375 675 Page 22 of 22

S

- Electricity Invoite Details: Child Account Report Period 01 Jun 16 - 30 Jun 16 (30 days)
> Supply address
Council Depot, Carlton Forest, Hundred Acre Lane, Worksop, Notts, 581 0TS

> CCL charges detail

Charge element e . Charge excl. VAT
MPAN 2336550079012 - CCLon 11,571.8 kwh @ £0.00559 per kWh £64.69
Total CCL £64.69

Total charges and adjustments £97.76

Distribution Network Operator details

Northern Fowergrid, RSXE-RCZX-XKBL, Manor House, Station Road, Penshaw, Houghton-le-Spring, Tyne and Wear, DH4 7LA

S 0o 845 281
23 | 3655 [ 0079 | 012

VAT registration number: 523 0412 02 Electricity invoice detail child account report: period 01 Jun 16 - 30 Jun 16 (30days)
> Ends
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The small rint

r .
iNot covered by "rys:a Mat Our fuel mix

.............................. I T T Every year we must publish details of the fgei
VAT SCLTCES 'Me Use o gererate our custemers’
Value agdeq tax {VAT; nas fo te charged on bilis electricity.

to business customers. If you are entitled to VAT
refief for comestic or charitable nor-busiress use,
you need to fill in a gedaration form, whick is
available on our website.

For more information-on VAT reliel and the
deciaration you must make, visit the website at
www.HMRC.gov.uk or phone 0845 010 9000.

Cimate Chan?e Levy (CCL)

The Climate Charge Levy {CCL) is a tax on the
energy used by businesses and the public sector.

It aims to encourage businesses to be more erergy
efficient and reduce waste. Qur CCL registration i
number is: 523 0412 02 0000. , L

If you are on a renewad's erergy Tariff, we do not EDF Frergy's fue! mix | 22.5%
charge you CCL i you do have to pay CCL when

‘rom April 2014 6 March 2615

6.1%

Tha infermaticn fn the table below covers cur two
aclive supply iicerces, for EDF Enercy Customers
cle and British Erergy Direct Limited, for the period

Our custorners” erectricty 's sourced from our own
UK power statiors. the whelesale anergy market
ard other independent powver gererators. Wa

&re a major supporter of independen: renewahle

censrators.

The figires for UK averzge fuel mix are provided

nv tha r‘eoar-n"em of Eﬂergy ang Climate Change.
DECC)

Deaencing an the tarif you are or, the fuel

source ard £arbon emissions assodiated with the

generalicn of your electicty rray vary.

For more infermation o tarifs and produc, goto

our weps'te at www.edfenergy.com/fuelmix

Contribution to olr ; -
carban emissions

we work out your CCL we take account of any

PP*1 Supplier Certificate that you have providec. 0%

For more information on CCL, visit the website at ‘
www.HMRC.gov.uk.

!
UK average fuel mix 26.7% | 297%

-

369

Micro business ]
* An annua| consumption of electricity of less than

106,000 kWk or
 An annual consumption of gas of less than
293,000 iWF or
*» Fewer than the equivalent of ten full Sme
emoloyees and
* An annua! turnover or arnuai baiance sheet
toral not exceeding 2 miliion Eures
EDF Energy
EDF Energy is a trading name used by ECF
Erergy Customers pic {a registered carnpany,
registration number: 02228297, registerea office:
40 Gresvenor Place, London SW1X 7EN, VAT
registration numper: 523041202).
EDF Energy Custemers plc is responsible for
meeting the supply obligations for all EDF Energy
Supply contracts.

For emergencies

Power cuts

Check your trip switch to make sure it’s switched
on. if it's off, try switchirg it back on. If the switch
moves back to the off positicn you may have a
fault with.an appilance or circuit in your property.
De not touch any Fuses or trip switches that show
signs of burning ar if there ‘s any black tar ieaking.
If this s the case, or if your trip switch is on put
you have ro power arywhere in your croperty
then piease cali the emergency number shown

at the top of page 1.
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