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Account enquiries? Call 0845 366 3664 Account humber / Invoice number:
‘ Customer Services 0809210000 / 000001838901

& = .
?Algnb-u::?gggg???-oo Invoice period: 01 Jun 16 - 30 Jun 16
) ) Invoice issue date: 05 Jul 16

e D F edfenergy.comAargebusiness Your ref: N/A

For power cut or emergency call

ENERGY Northern Powergrid on 0800 375 675 Page 3 of 22
s

W Electricity invoice
Child account report: £486.87

Status: This is not a VAT invoice - please pay consolidated VAT invoice
000001838942 (consolidated account 8246753115)

Meter Type: Half Hourly

Supply Address: Carlton Forest House, Hundred Acre Lane, Worksop, Notts, 581
oT1s

Child account report summary
Supply charges for this period

Consumption charges for this period £252.56
VAT registration number: 523 0412 02 .

Fixed charges £24.42
Total supply charges for this period = £276.98
Totaldlstnbutlonchargesfromthlspenod£7831
Total transmission and agent charges for this period S TR T
Total reconciliation charges £210
Total additional charges and adjustments for this period £1136
Total Climate Change Levy T f1582
involca toral (. VAT
VAT on £405.73 at 20%

VAT total =

Invoice total for this period (ind. VAT) "§486.87

Total transferred to parent account (inel. VAT)

D1, suce: reaon a0 ' ! Yr

Received et . -1 5
in BDC AT S AT VAT
g : y

To Fmaice oy i o ”_,_.,,,,-__‘.E,,_,_, —

Orotsy No

Goods
Recd.

Invoice ="
check

Authorising Tofa: VA7
signature lmmicg‘__ atnount
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There'’s another page with details of what to do if you have a powercut and our fuel mix detail.

e I
; How to pay CORE
i Direct Debit

I Cirect Debit is an efficient and converiant way

12 pay your bill I you would like tc pay by Direct
Deb’t, download the Direct Debit instruction

(DD from the website at wawww.edfenergy.cony/
bilting. Fil! this in and send it to: EDF Energy,
B2B Revenue Management, Gadeon Heuse,
Grenadier Road, Exeter Business Park, Exeter,
EX1 3UT.

BACS or CHAPS

You can transfer maoney straight inte cur account
either by BACS {Bankers Automated Clearing
System) or CHAPS (Clearing House Automated
Payment System}. Our account details are as
follows.

i Account narne: EDF Energy Customers plc
| Sort code. 40-05-30
Account number: 44151844

Bark: HSBC Bank plc, 60 Queen Street, London,
ECAN 4TR.

if yo. want tc pay by BACS ar CHAPS, you need
1o arange this through your barx. Cnce you have
arranged *he transfer, let us know by serding an
ema! to mepp@edfenergy.com or sending a fax
=6 01752 762632. Your email or fax must quote
your 10-digit EDF Energy account nurmber shown
! on the front of this bill.

Debit card or credit card

To pay by debit card o~ credit card, phore the

reverue management team on 0845 3027113.

i Piease aliow 10 working days for your payment

10 be processed.

At a bank or building society

You can pay by cash or cheque at a bank or

buiiding society. Chegues sheuld be made out

*a EDF Energy Customers plc and write your

EDF Energy account number ¢n.the back. Allow
10 working days for the paymerttc reach us. Please

. rote, you may have to pay a fee at some banxs and

building societies.

Post {cheque only)

! Please make your cheque out 10 EDF Energy

{ Customers plc ard write your EDF Energy account

i number on the back of it. Send the cheque to us

with the paymer:t siip below. You must write your

chegue number on the back of the payment sip.

Send the cheque and slp to: Payment Processing

Centre, PO Box 62, Plymouth, PL3 5YS. Picase

allow 7 wiorking Gays for the payment to be

processed.

At the post office - cash or cheque

i Please take tnis bill and your paymient 1o any post
office. Make cheaues out to Post Office Ltd and

' wi'te your EDF Erergy account number on the

“or the payrent to reacn us.

Cack of it. You will need to allow b working days

-jis0 9001
| -

Qualidy

L I—
Curtiivd of s K

Payment Processing Centre
PO Box 62

Plymouth

PL3 5AG

Contacting us

Do you have any qusstions about your bill?
if you wouid like & full expianaticn of how

your i is calcuated, go tc the website at
www.edfenergy.comvbilling Cr you car phone
Customer Services on the number shown on the
front page of this bill.

Al pore calls to and from us may be recorded
for menitoring or trairing purooses:

Your account online

You can also register for cur free MyAccount
for Large Business service on the website at
www.edfenergy.com/myaccount-business.
This service lets you check your account
information online, give us a meter reading and
order yaur CRC report {f you have to have cne).

Making a complaint

if you are not satisfied with the service you have
received from us, please let us know. You can
calt us on 0845 366 3664 (bexween 8am and
Spm Monday to Friday), write or call into B2B
Complaint Investigation Team, EDF Energy,
Gadeon House, Grenadier Road, Exeter Business
Park, Exeter, EX1 3UT, or serd an emai’ tc
B2Bcomplaintinvestigationteam®@edfenergy.
com. Qur Complaints Handiing Precedure is

on our website at www.édfenergy.com/
complaints. If you weuld iike a free paper copy
of tHe procedure, please cortact us,

if, once you have gone through.our Complaint
Handling Procedure, you are still not satisfied,

au can contact Ombudsman Sersices: Erergy
¥cr free information, agvice and nelp. They
are an independent bedy with the power to
solve chisputes between custotmers and erergy
compan.es, For more information and to see i
yout business qualifies for this service visit the
website at www.ombudsman-servicas,org
or phone 0330 440 1624.

If you're a micro business {see the definition

in "The Small Print’ sectior), the Citizens. Advice
consumer service can provae free, confidential
and impartial advice on consume issues. Visit
the website at www.adviceguide.org.uk or

cal the Citizens Advice consumer helplire on
08454 04 05 06.

Are yoir moving?

if you're meving premises, the form you will reed
to fill in and an e-guide to help you Co so are on
our website at www.edfenergy.com/moving-
location. Or you can phore our BZB Movers
Team or: 0845 301 3530 for more advice. Please
nave the MPAN or MPR numbers showr on your
kil to hand so we car deal with your enguiry.
You wil need *o give us writien rotice et least 28
days before you move so that we can proguce an
accurate final bili,

You will also need to provide a final meter
reading and a forwarding address.

s | Fain Erglsh Compargny (”ﬂﬂ% e fily gtiset the amount of "
* /| Cosal Wack oes nct ancly RBOAM oo dode sed inprodadng -
0 the et of this ol %J'I'llﬂl.’ ard pritrirg ks by ety r X
nachismes xih s resace
D enersy and: sustalnek'e forustry,
CartionMestml.com

Do you need a new supply connection?

Te set up a nevy connection, the form you will
need o fifl in and ar e-guide t¢ help vou do so-
are or our website at www.edfenergy.com/
new-connection. Or you can

phone us on 0845 366 3666, or send an email to
nawsupply@edfenergy.com.

com/largebusiness.

Energy efficiency

We are committed to helping our customers
reduce the amount of energy they use. We have a
wide range of ways to help you make this happen.
These rarge from simple no-cost measures
avai'able on our website, through to aliowing our
erergy specalists to suggest tailored, practical
ways to be more energy efficient.

For more information, send an email to
energyexperts@edfenergy.com.

Site access

We take the sa‘ety of all our customers very
serigusly. That’s why our regresentatives who visit
customiers are highly traired and always carry
identfication. If you'd-iike more information on
our obligations when visiting premises, phone us
or- {3845 366 3664.

Electricity. and gas theft _

Erergy theft, carried out by interfering with
maters or conrections, increases cGsts to our
customers. This means higher oiils, which affects
everyone. Energy theft is a criminal offence and
¢an pe extremely dangerous. if you know someone
is steafing electricity or gas, or beth, cail us on

0845 302 9308 =nd we'|l iook into it urgently.
Your call wil: be kept confidential.

This doturment is fully recyziotile
Tha paper usedis made fiom
5% rayvled wasts paper and
50% fibre froim el managed
ratural rescurces.



4/22

‘ Account enquiries? Call 0845 366 3664 Account number / Invoice number:

Customer Services
» -

Qur business hours

vy Mon - Fri 08:00 - 17:00

0809210000 7 000001838901

Invoice period: 01 Jun 16 - 30 Jun 16
Invoice issue date: 05 Jul 16

e D F edfenergy.com/argebusiness Your ref: N/A
For power cut or emergency call
ENERGY Northern Powergrid on 0800 375 675 Page 4 of 22

]

I Electricity Invoice Details: Child Account Report Period 01 Jun 16 - 30 Jun 16 (30 days)

> Supply address

Carlton Forest House, Hundred Acre Lane, Worksop, Notts, $81 0TS

> Contract Information

Contract quote reference Q_129826
Contractstartdate e

Price peint cT

Contract type Flex

Electricity source Standard 100%

Please contact your Framework Provider to find out when you can agree a different contract with us, or switch supplier. If you need
details of your Framework Provider please call your Relationship Manager whose details can be found on the top of this bill.

} Meter & network information
Voltage Available capacity

L- Low Voltage 155.00

> Supply charge:r,_;

This section contains a breakdown of all charges associated with the physical supply of electricity provided by EDF Energy during this

invoicing period.
» Consumption charges
The following charges apply to invoice period: 01 Jun 16 - 30 Jun 16

Rate L Average Loss . Units of
MPAN Component Charge Description Adjustment Factor Units measure Cost (£)
Energy Charge 2,341.60
2380000471920 1 kWh at £0.09421 per kwWh - 2,341.60 kwWh £220.60
_____ (Day)
Energy Charge 489.10 kwh
2 at £0.065335 per kwh 489.10 kWh £31.96
. (Night)
Demand Charge 12.80 at
i 3 £0.00 per kW 12.80 kw £0.00
Total charge for MPAN £252.56
Total consumption charges £252.56
? Fixed charges
The following charges apply to invoice period: 01 Jun 16 - 30 Jun 16
MPAN Description Units Units of measure Cost (£)
2380000471920 Standing Charge £0.814164 per day 30 Days £24.42
Total charge for MPAN £24.42
Total fixed charges £24.42
VAT registration number: 523 0412 02 Electricity invoice detail child account report: period 01 Jun 16 - 30 Jun 16 (30days)

» Continues over
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The small print

{Not covered by Crystal M-k}

VAT

Value added tax (VAT} has to be charged on bi'ls
to business customers. if you are ertitled to VAT
reiief for domestic archaritable nor-business use,
you need to fill i a dedaration ferm, which is
ava'iable on our website.

For mare information-on VAT relief and the
deciaration you must make, visit the website at
www.HMRC.gov.uk or phone 0845 010 9000.
Climate Change Levy (CCL)

Tre Climate Change Levy (CCL) s a tax on the
energy used by businesses and the pubiic sector.
It aims to encourage businesses to be more energy
efficient anc reduice waste, Our CCL regisiration
number is: 523 0412 G2-0000.

If you are on a renewabie energy tariff, we do not
charge you CCL. *f you do have to pay CCL, when
we work out your CCL we take accourt of any
PP 1 Suppiier Certificate that you have provided.
For mare information on CCL, visit the website at
www.HMRC.gov.uk.

Micro business:

» An annual consumption of electricity of less than
100,000 kwh or

* An anriva! consumption of gas of less than
293,000 kwh or

* Fevver than the equivalent of ten full time
employees and

= An annual *urnover or arrua' balance sheet
toral not exceeding 2 million Euros

EDF Energy

EDF Energy is a trading name used by ECF

Energy Customers plc (a registered company,

registration numicer: 02228297, registered office:

42 Grosvenor Fiace, London SW1X 7SN, VAT

registration number: 523041202

EDF Energy Custorers plc is responsiale for

megting the supply oblfgations for all EDF Energy

supply cortracts.

For emergencies

........... Bemmba be atarad was maacabdsandasraseresahes

PIOWBT cuts

Check your trip switch to make sure it's switched
on. If it's off, try switchirg it back on. if the switch
moves back to the off position you may have a
fault with an appliance cr circuit 'n your property.
Do not touch any fuses or trip swiiches that show
signs.of burning or if there is any black tar leaking.
if tkis s the case, or if yourinp switch is on but
you have no power anywhate it yout property
then piease call the emergercy number shown

. atthe top of page 1.

afag $ 51
A
Quality "‘EE:"

Gurtifigd by Alar U

Our fuel mix

Every year we must publish dezai’s of the fue
SOLTCES we Lse 10 Generste our customars’
electicty

Tre information in the tabfe belov. covers our twe
active supply Fearcas, for ZDF Erergy Customers
plc and Brizsh Energy Direct Limited, for the period
fram April 2014 1o Marcn 2815

Our-customers’ electricty (s sourced from: our own
UK power stations, the wholeszle energy market
ard cther independent pawer géneraters. e

are a malcr supporter of independent renewable
cerarstors

The fipures for UK average fuel i are orovided
by the Depariment of Energy and Climate Change
{DECC)

Denending on the tar® you are on, the fuel
source 20 carbadn emisscns assodiated with the
gereration of your electnaity may vany,

For mote informaticn on tarffs and product. go to
aur weosite 3t www.edfenergy.com/fuelmix

EDF Energy's fue! mix- 22.5% 1 5.1% 54.9% B6.3% 0.1% 229 0038 1
it ! i ' !
Comibutionfoour | gose, | 101% | oo% | so% | oa% | :
carbon emissions ' i i | 4
UK average fuel mix | 26.7% E 23.7% 22.2% 149.3%. : 2.1% 380 Q.00 |
1 i
|
|
s gt Carmpaigrs i T “ i docunant s ol recydable
Crysil Niark 005 no1300Y m . izt e rovsng The paer Lsed B made from
10 the fiort of s Wil s ardainiog i by sty cm? 5% recycied wste paper and
e schirrns Such 28 anewalie S0% flbva foom wall- managed
Bop pol® erergy and funzinatis faesty. naturaf rescuroes.
cm:u_n

Payrment Processing Centre

PO Box 62
Plyrcuth
PL3 5AG
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‘ Account enquiries? Call 0845 366 3664 Account number / Invoice number:

Customer Services 0809210000 / 000001838901
b » Qur business hours . —
‘ ‘ Mon - Fri 08:00 - 17:00 Invoice period: 01 Jun 16 - 30 Jun 16
. Invoice issue date: 05 Jul 16
e D F edfenergy.comAargebusiness Your ref: N/A
For power cut or emergency call
ENERGY Northern Powergrid on 0800 375 675 Page 5 of 22
5

~in- Electricity Invoice Details: Child Account Report Period 01 Jun 16 - 30 Jun 16 (30 days)
? Supply address
Carlton Forest House, Hundred Acre Lane, Worksop, Notts, 581 0TS

Total supply charges £276.98

* ! Distribution chargé?

This section contains a breakdown of all related industry and third party charges that are levied onto your electricity supply charges.

? Fixed charges

The following charges apply to invoice period: 01 Jun 16-30Jun 16

Description Units Units of measure Cost (f)
Avarlabllltychargeatfo5052 per“l;:-\'/'x ......................................... e - T
These Fixed Charges apply to MPAN 2380000471920 '

Total fixed charges £78.31
Total distribution charges £78.31

} Transmission and agent charges

This section contains a breakdown of ail related transmission and agent charges that are levied onto your electricity supply charges.

? Fixed charges
The following charges apply to invoice period: 01 Jun 16 - 30 Jun 16

MPAN Description Units Cost (£)
2380000471920 Data Collection (DC/DA) Agent Charge at £0.6821918 per day  30.00 £20.47
Settlement Agency Charge at £0.02302 per day 30.00 £0.69
Total charges for MPAN £21.16
Total fixed charges £21.16

Total transmission and agent charges £21.16

}i Reconciliation

This section contains a breakdown of flex and ad hoc reconciliation adjustments applied to invoice
Recongdiliation type Flex Reconciliation

MPAN Period Description Cost (£)
2380000471920 01 Jun16-30Jun 16 Contract Management Charges £2.10

Total reconciliation amount £2.10
VAT registration number: 523 0412 02 Electricity invoice detail child account report: period 01 Jun 16 - 30 Jun 16 (30days)

¥ Continues over
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There's another page with details of what to do if you have a powercut and our fue! mix detatl.

-
How to pay

| processed.

\ior the payment fo reach us.

Y
BINEST
Direct Debit

Direct Degit is an eff clent and corvenient way

0 pay your biil. If you wouid ke 1o pay by Direct
Debit, download the Direct Debkit Instruction
(DD} from the website at wawy.edfenergy.com/
billing. Fill this in and sena it to: EDF Energy,
B2B Revenue Management, Gadeon House,
Grenadier Road, Exeter Business Park, Exeter,
EX1 3UT.

BACS or CHAPS

You can transfer money straight intc our account
either by BACS (Bankers Automated Clearing

System) or CHAPS (Clearing House Automated

Paymen: Systern). Our account details are as

foliows

Account name: EDF Energy Customers plc

Sort code: 40-05-30.

Account number: 44151844

Bank: HSBC Bank pic, 60 Queen Street, London,
ECAN 4TR.

if you want to pay by BACS ar CHAPS, you need
10 arrarige this tarough your bank..Cnce you have
arranged the transfer, let us know by sending an
email to mepp@edfenergy.com or sending a fax
to 01752 762632. Your email or fax must guote
your 10-digit EDF Erergy actount number shown
on the front of this bill,

Debit card or credit card

To pay by debit card or crecit card, phore the
revenue managemert team on 0845 3027113,
Please allow 1C working days for your payment
o be processed.

At a bank or building society

You can pay by cash or chegue at a-bank or
building society. Chegues stould be made. out
tc EDF Energy Customers plc and write your
EDF Energy account number on the back. Allow
10 working days for the payment 1o reach us. Please
note, you may have to pav a fee at some banxs and
building societies.

Post (cheque only)

Please make your chegue out *c EDF Energy
Customers plc and write your EDF Energy account:
rumber on the back-of 1t. Send the cheque to us
with the payment slip below. You must varite your
chegue number on the back of the payment slip.
Send the chegue and siip to: Payment Processing
Centre, PO Box 62, Plymouth, PL3 5Y95. Please
allow 7 working days for the payment %o be

At the post office - cash or cheque

Flease taka *n's bill and your payment 16 any post
office. Make cheques out 1o Post Office Ltd and
write your EDT Energy accourt number on the
back of . You will peed to allow 5 working days

stal g

%’Qrk'

20811 1
Caky oty 4
Falr English Darrr

Canitied oy AR I¥

Payment Processing Centre
PO Box 62

Plymouth

PL3 5AG

Contacting us

Do you have any questlons about your bill?
% yeu would like & full expianation of how

your nifi is calcuiated, go to the website at
www.edfenergy.com/billing Cr you can phone
Customer Setvices on'the nurtber shown on the
front page of this bil..

Al prore calls 1o and from us may be recorded
for manitoring ¢r {rairing pureoses.

Your account online

You can alsc register for our free MyAccount
for Large Business service on the webhsite at
www.edfenergy.com/myaccount-business.
This service iets you check your accourt
informaticn oniine, give us a meter reading and
order your CRC report {if you have tc have one).

Making a complaint

If you are not sat'sfied with the service you have
received from us, please let us know. You can
calt us o~ 0845 366 3664 (between 8am and
Spm Monday to Feiday), write or calt into B2B
Compiaint [nvestigation Team, EDF Energy,
Gadeor House, Grenagier Road, Exeter Business
Park, Exeter, EX1 3UT, or send an email to
B2Bcomplaintinvestigationteam@edfenergy.
com. Qur Complaints Handling Procedure is

on our website at www.edfenergy.com/
complaints. If you would like & free paper copy
of the pfocedure, piease contact us.

If, once you have gore through cuf Complaint
Hadiing Procedure, you are still not satisfied,
you can contact Ombudsman Services: Energy
for free information, advice and heip, They

are an independent bedy with the power to
sgive disputes between custormers and energy
companies, For more information and to see if
yaur business gualifies for this service visit the
website at www.ombudsman-services,org

of phone 0330 440 1624.

I you‘re a micrc business {see the definition

in "Tne Smai. Print’ section}, the Citizens Advice
consumer service can provide free, corfidential
and impartial advice or censumer issues. Visit
the website at www.adviceguide.org.uk or
cal the Citizens Advice consumer kelpline on
08454 04 05 06.

Are you moving?

If you're moving premises, the form you will neeg
to filt in and an e-guide to help you do so are on
our website at www.edfenergy.com/moving-
location. Cr you can phone our B2B Movers
Teamn on 0845 301 3530 for more advice. Please
nave the MPAN or MPR numbers shown on your
5iii to nand so we can deal with your enguiry.
You will need 10 give us writien rotice at ieast 28
days befcre you move 50 that we can produce an
accurate final bifi

You witl also reed to provide a final meter
reading and a forwarding adaress.

Ao Eveth Campoans FR it ot s 9
2| Crystl Mark o apsh RBNSE  camars Sovoe wed i produgrg B
tathe frant of thiis pli. B *  angTrintng Shs byinvesting e
i schprmms sizch ax e awakie
Bt wnergy and sustainab'e foresty.
CarbomNeirtralom

Do you need a hew supply connection?

Te sat up a new connection, the form you will
need ‘o fil' in and an e-guige to heip you do so
are on ol website at www.edfenergy.com/
new-connection. Or you can

phone us on 0845 366 3666. or senid an email to
newsupply@edfenergy.com.

Useful information

For more information on aur p'oducts and
serv.ces, go to the website at www.edfenergy.
com/largebusiness.

Energy efficiency

We are committed ¢ helping our customers
reduce the amount ot energy they use. We have a
wide range of ways 0 help you make this happen.
These range from simple nG-Cost Measures
avaiizble on our webs'te, througn to allowing our
energy specialists to suggest tailored, oractical
ways to be more energy efficient.

For more information, send an emai' to
energyexperts@edfenergy.com.

Site_ access
Ve take the safety of all our customers very
seriously. That's why our representatives who visit
customers are high'y trained and always cairy
identification. If you'd like more infarmation on
our opligations when visiting prerrises, phone us
on 0845 366 3664.

Electricity and gas theft

Erergy theft, carred out by intatfering with
meters or connections, incresses ¢osts. o our
customers. This means nhigher pilis, which affects
everyone. Energy theft is a criminat offerce and
can be extremely dangerous. if you krow sormeone
is stealing eleciricity o gas,.or both, call us or

0845 302 9308 and we'li iook into it urgently.

Your call wili be kep: corfidential.

Mk oot i Ty eyciable
Tha Beper uskd & rade
5% recyded ware prr T and
53% fibre from e aragec.
natrt rescurces



‘ Account enquiries? Call 0845 366 3664 Account number / Invoice number:

' Customer Services 0809210000 / 000001838901
: Our business hours . ..
> ) ‘ Mon - Fri 08:00 - 17-00 Invoice period: 01 Jun 16 - 30 Jun 16

, Invoice issue date: 05 Jul 16

e D F edfenergy.com/argebusiness Your ref: N/A
For power cut or emergency call
ENERGY Northern Powergrid on 0800 375 675 Page 6 of 22
S

T Electricity Invoice Details: Child Account Report Period 01 Jun 16 - 30 Jun 16 (30 days)

? Supply address
Carlton Forest House, Hundred Acre Lane, Worksop, Notts, 5871 0TS

Total regonciliation due £2.10

> Power information summary

MPAN Power factor Meter reg. Time of use Units (kva) Units (kW) Units {kvVArh) Units (kwh)
2380000471920 0.996004  HH Day - - S a2,341.60
e o o a48910
MD 02 Jun 16 06:30:00 213.05 S -
v ETEyTIeY e
B 8 - e

REAP - a0.(_]_2

MPAN sub total 13.05 12.80 0.02 2,830.70
Total units 13.05 12.80 0.02 2,830.70

} Charges and adjustments

» Additional service charges

MPAN(if charged at MPAN level) Charge element Charge excl. VAT
___________________________________________________________________ e i;;nalty s g £235
................................................................... i I;é-r}alty App"ea........ T S
Total additional service charges £11.36
» CCL charges detail

Charge element Charge excl. VAT
MPAN 2380000471920 - CCL on 2,830.7 KWh @ £0.00559 per kwh £15.82
Total CCL £15.82

Total charges and adjustments £17.18

Distribution Network Operator details
Northern Powergrid, RSXE-RCZX-XKBL, Manor House, Station Road, Penshaw, Houghton-le-Spring, Tyne and Wear, DH4 7LA

Electricity invoice detail child account report: period @1 Jun 16 - 30 Jun 16 (30days)

VAT registration number: 523 0412 (2 ;
? Continues over
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- .
For emergencies

The small print
Mot coverea by Crystal Mark}
VAT

Velue addeg tax {VAT) has to be chargec on bills
to business customers. i you are entitled to VAT
reiief for gomestic or charitable nor-business use,
you need *o fill in a declaration form, which is
available on cur website,

Far more information on VAT relief anc the
deciaration you must make, visiz the website at
www.HMRC.gov.uk or phone 0845 010 9000.

Cimate Change Levy (CCL)

The Climate Change Levy (CCL} is a tax on the
energy used by businesses and the ouplic sector,

It aims to encourage businesses to be more energy
efficient and reduce waste. Qur CCL registration
number is: 523 0412 020060,

if you are on a renewanie erergy tariff, we do no:
charge you CCL. f you do have to pay CCL, whan
we work out your CCL we take account of any
PP11 Supplier Certificate *hat you have provided.

For mere informatign on CCL, visit the website at
www. HMRC.gov.uk.

Micro business

* An arinual consumption of electricity of less than
100,000 kWh or

« An annua: consumption of gas of less than
293,300 kwh or

= Fewver than the equivalent of ten full time
employees and

e An annuai turnover or arniua’ balance sheet
total not exceeding 2 millicr: Euros

EDF Energy

EDF Energy is a trading name used by EDF
Energy Customers ple {a registered company,
registratioh numper: 02228297, registerad affice:
42 Grasvenor Place, Lormdon SWAX 7EN, VAT
registration number: 523041202).

EDF Energy Customers ple is responsicle for
meetirig the supply obiigaticns for It EDF Erergy
SUpplY contracis.

’/0ur fuel mix

Every year we must peblist ceai's of the fuel
spurces we use o generate cur custamrers’
electricisy.

Tre informaton i the table below covars our tivo
active supply licerces, for T0F Energy Custorers
ole znc British Erergy Direct Limized, for t~a pariod
from April 2014 ¢ March 2875

Qur customers’ electricity $ sourced from our ovin
UK power statiors, the whaolesale energy market
and cther independent pawer generstors, Ve

ECF Energy’s fuel mix 26% | 61%

are a mejor supporter of indepencent renewable
cera‘etors.

Tre figures for UK average fuel mix are providea
by tre Ceparument of Energy and Climate Change
1DECC)

Deperding on the tariff you are ¢n, the fuel
s0UrCe 2nd Caroer emissions asspdiatec with the
gerergiion of your eectricty ray vary.

For mare information ¢n tarffs and croducs, go to
our website at www.edferrergy.com/fuelmix

Cortribution to our

o |
carbon ervissions 535% | 10.1%

29.7%

UK average fuel mix 26 7%.

22.2%

21% | 369 0.0016

Power cuts

Check your trip switch to make sure it's switched
on. If it’s-off, fry switching it back on. If the switch
moves back to the off positicn you may have a
fault with an appliance cr circait in your property.
Co not touch any fuses or trip switches that show
signs of burning or if there 's any biack tar leaking.
if this is the case, or if your trip switch is on put
you have no power arywhere in your property
then please cali the emergercy number shown

at the top of page 1.
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Account enquiries? Call 0845 366 3664 Account number / Invoice number:
Customer Services 0809210000 / 000001838901

Our business hou
Ml:arn _u:;i 08:00 _r15 7:00 Invoice period: 01 Jun 16 - 30 lun 16

Invoice issue date: 05 Jul 16

edfenergy.comAargebusiness Your ref: N/A

For power cut or emergency call

Northern Powergrid on 0800 375 675 Page 7 of 22
S

in Electricity Invoice Details: Child Account Report Period 01 Jun 16 - 30 Jun 16 (30 days)
> Supply address

Carlton Forest House, Hundred Acre Lane, Worksop, Notts, S81 0TS

00 845
S

281

23 | 8000

0471

920

VAT registration nurnber: 523 0412 02

Electricity invoice detail child account report: period 01 Jun 16 - 30 Jun 16 (30days)
» Continues over



SHEL HYOLY

There's another page with details of what to do if you have a powercut and our fuel mix detail.
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' How to pay

C )L‘-JRB;I
. Debit
Direct Debit

Cirect Detit is ar eff cient and convenient way

10 pay your Bill. if you would like to pay by Direct
Debit, download the Direct Depit Instructior
{DDI) from the website at wwew.edfenergy.com/
bitiing. Fill this in and send  to: EDF Energy,
B2B Revenue Management, Gadeon House,
Grenadier Road, Exeter Business Park, Exeter,
EX1 3UT.

BACS or CHAPS

You can transfer maoriey siraight into our accourt
either by BACS (Bankers Automated Clearing
Systemn) or CHAPS (Clearing House Automated
Payment System). Our account details are as
Tollows,

Account name: EDF Energy Customers plc

Sort code: 40-05-30

Account number: 44151844

Bark: HSBC Bank plt, 60 Queen Street, London,
ECAN 4TR.

If you want to pay by BACS or CHAPS, you need
o grrange this through your bark, Gnce yeu have

i arranged the transfer, let us kncw by serding an

email to mcpp@edfenergy.com or sending a fax
to 01752 762632. Your email or fax must quote
your 10-digit EDF Energy account number shown
or: tne front of this bill.

Debit card or credit card

To pay by debit cerd or crecit card, phone the
revenue management team on 0845 3027113,
Fiease allow 10 werking days for your payment
0 be processed.

‘At a bank or building sociaty

‘You can pay by cash ¢r cheque at a bank or
buiiding society. Chegues skouid be made out
10 EDF Energy Customers plc and write your
EDF Energy account number or-the back. Allow

+ 18 working days for the payment to reach us. Please

| note, you may have 10 pay a fee at sore banxs and
| buiding societies.

- Post {cheque only)

Please make your cheque out to EDF Energy
Customers plc ard vvrite your EDF Enargy account

rumber on the back of it. Send the cheque to us

with the payment slip belowv, You must write your
cheque number on the back of the payment shp.
Send the cheque and stip fo: Payment Processing.
Centre, PO Box 62, Plymouth, PL3 5YS, Please
allow 7 working days for the payment o be
processed,

At the post office - cash or cheque

Please take this oill and your paymenit te any post
office. Make cheques out to Post Office Ltd and
write your EDF Erergy acccunt number on the
back of it. You will need to aliow 5 working days

3 Yor the payrnent to reacn us.

R

Payment Processing Centre

PO Beox 62
Piymouth
PL3 5AG

MWL

~ Contacting us

Do you have any questions about your bill?

if youwou'd fike a fuil explanation of now

your bill is calcurated, go 16 the website at
edfenergy.com/billing Cr you can phone
Customer Services on the numper shown on the
front page cf this bil’.

All phone calis to and from us may be recerded
for menitoring or trairing purposes.

Your account online )

You can also register for our free MyAccount
for Large Business service on the website at
www.edfenergy.com/myaccount-business.
This service lets you check your account
informazion cnline, give us a meter reading ang
araer your CRC report {f you have to have one).

Making a complaint

i you are no* satisfied with the service you have
received {rom us, please iet us know. You can
cali us on 0845 366 3664 {between 8am and
Sprm Monday to Friday;, write or call into B2B
Complaint Irvestigation Team, EDF Energy,
Gadeon House, Grenadier Road, Exeter Business
Park, Exeter, EX1 3UT, or send an email to
B2Bcomplaintinvestigationteam@edfenergy.
tom. Our Cempiairts Handling Procedure is

on out website at www.edfenergy.com/
complaints. if you would like a free paper cooy
of tie procedure, please cortact us.

If, once you have gone through. cur Compiaint
Handling Procedure, you are still not satisfied,
you can cortact Ombudsman Services: Energy
for free ‘nformatior, advice and help. They

are anh independent body with the power to
soive disoutes between custorrers and erergy
companies. For more information ang to see i
your business quaiifies for this service visit the
website at www.ombudsman-services.org
ar phone 0330 440 1624,

if vou're a micro business {see the definition

in 'Trhe Small Prirt’ section), the Citizens Advice
consumer service can provide free, confidentiat
and impartial advice on consumer issues. Visit
the website at www.adviceguide.org.uk or
<all the Citizans Advice consumer kelpiine on
08454 04 05 06.

Are you moving?

If you're maving premises, the form you will need
1o filt in and an e-guide to help you do so are on
our website at www.edfenergy.com/moving-
location. Or you can phonre our B2B Movers
Tearn on 0845 301 3530 for maove advice. Please
have the MPAN or MPR numbers shown on your
bill 1o hand so we can geal Wwith your enguiry.
You will need e give Us written nctice at jeast 28
days pefore you move 5o that we can produce an
accurate final bili.

Yo. will a'so need to provide a final meter
reading and & forwarding address.

ST,

Hemmn:

Do you need a new supply connection?

To set up a new connection, the form you wiil
need 1o fil' in and an e-guide to help you do so
are on our website at www.edfenergy.com/
new-connection. Or you can

phone us on 0845 366 3666, or send an ema’l to
newsupply@edfenergy.com.

Useful information

For more information on our products and
services, go 10 the website at www.edfenergy.
com/largebusiness.

Energy efficiency

We are committed ta heiping our customers
reduce the amount of energy they use. We have.a
wide range of ways to belp you make this happen.
These range from simpie no-cost measures
avaiiable on our website, throtigh to allowing our
energy specialists to suggest tailored, practical
ways to be more energy efficient.

For mare information, send an email to
energyexperts@edfenergy.com.

Site access

We take the safety of al our customers very
seviously. That’s why our representatives who visit
customers are highly trained and always carry
identification. If ycu'd-like more information on
our abligations when vis'ting oremises, phone us
on 0845 366 3664. '

Electricity and gas theft

Energy theft, carrieo cut by interfering with
meters or cenrectors, increases costs to our
custarrers. This means higher bills, which affects
everyone. Energy theft is a ¢riminal offerce and
can be extremely dangerous. If you know someone
is stealing etectricity or gas, or beth, call us en

0845 302 9308 ard we'll Iook into it urgently.
Your call wii- be kept corfidential.

Oty gf® e AT e —
CarborNwrtra' com



