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VAT registration number: 523 6412 02

Account enquines? Cail 0845 366 3664
Customer Services

Qur business hours
Mon - Fri 08:00 - 17:00
edfenergy.com/largebusiness

For power cut or emergency call
Western Power Distribution on 0800
6783 105

~ Electricity invoice

Account number / Invoice number:
7025210000 / 000001725655

Invoice period: 01 May 16 - 31 May 16
Invoice issue date: 03 Jun 16
Your ref: N/A

Page 23 of 27
M

Child account report: £3,370.93

Status: This is not a VAT invoice - please pay consolidated VAT invoice
000001728529 (consolidated account 8246753115)

Meter Type: Half Hourly

Supply Address: Queens Buildings, Potter Street, Worksop, Notts, S80 2AH

Child account report summary

Supply charges for this period

Consumption charges for this period £2,382.24
Fixed charges £22.98
Total supply charges for this period = £2,405.22
Total distribution charges from this period £146.82
Total transmission and agent charges for this period £21.86
Total reconciliation charges £2.10
Total additional charges and adjustments for this pericd £77.28
Total Climate Change Levy £155.83
Invoice total (excl. VAT) £2,809.11
VAT on £2,809.11 at 20% £561.82
VAT total = £561.82
invoice total for this period {incl. VAT) £3,370.93

Total transferred to parent account {incl. vaT
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The small print
(Nt coverec oy Crystal Mark)

VAT

Value added tax (VAT} has to be charged on bilis
to business customers. if you are entitled to VAT
refief for domestic or charitable non-business use,

you need to fill in a declaraticn form, which is
availabie on our website.

For more information on VAT relief and the
decaration you must make, visit the website at

www.HMRC.gov.uk or phone 6845 010 9000.

Climate Change Levy (CCL}) .
The Ciimate Change Levy (CCL) is a tax on the

energy used by businesses and the public sector.
It aims to encourage businesses {0 be more energy
efficent and reduce waste. Our CCL registration

rumber is: 523 0412 02 0000.

If you are on a renewable energy tariff, we do not
charge you CCL. If you do have to pay CCL, when

we waork out your CCL we take account of any

PP11 Supplier Certificate that you have provided.
For more irformation on CCL, visit the website at

www.HMRC.gov.uk.
Micro business

¢ An annuai consumption of electricity of less than

100,000 kWh or

* An annua’ corsumption of gas of less than
293,000 «wh or

» Fewer tran the equivalent of ten full time
employees and

* An annuai turnover or annual balance sheet
total not exceedirg 2 million Euros

EDF Energy

EDF Energy is a trading name used by EDF
Energy Customers plc (a registered company,

registration number: 02228297, registered office:

49 Grosvenor Place, London SW1X 7EN, VAT
registration numoer; 523041202).

EDF Energy Customers plc is responsible for

meeting the supply obligations for alf EDF Energy

SUppiy contracts.

/0ur fuel mix

Every year we must publish cetails of the fue'
SOLrCEs We uSe 70 generate our customers’
eleciricity.

The infarmatior: in the table beiow covers our two
actve supoly licences, for EDF Energy Customers
nic and Briisn Energy Direct Limited, for the period
from Apri: 2014 to March 2015.

Qur customers' electricity is sourced from our own
UK power stat:ons, the wholesale energy market
and other independert power generatoss. We

ECF Energy's fuei mix | 22.6% | B.1%

are a major supperter of ingeperden: renewable
generators.

Tre figures for UK average fuel mix are provided
by the Depariment of Energy and C'imate Change
{DECC).

Depending on the tariff you are on, the fuel
source ang carbon emissions associated with the
generation of your eiectricity may vary.

For more information or tariffs and product, go to
our website at www.edfenergy.com/fuelmix

For emergencies

Power cuts

Check your 1rip switch to make sure it's switched
or. Hf it's off, ay switching it back on. If the switch

moves back to the off position you may have a

faut with an appliance or circuit in your property.

Do not touch any fuses or trip switches that show
signs of burning or if there is any black tar leaking.
If this is the case, or if your 1rip switch is on but

yoL: nave nio power anywhere in your propery
then please cali the emergency number shown

\ at the top of page 1.
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Payment Processing Centre

PO Box 62
Plymouth
PL3 5AG
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Account enguiries/ Calt U845 366 3664 Account number / Invoice number:

‘ Customer Services 7025210000 / 000001725655
~ - Our business hours . S
Mon - Fri 08:00 - 17:00 Invoice period: 01 May 16 - 31 May 16

‘ ‘ , Invoice issue date: 03 Jun 16
e D F edfenergy.com/largebusiness Your ref: N/A

For power cut or emergency call

Western Power Distribution on 0800 Page 24 of 27
ENERGY 6783 105 M :

- Electricity Invoice Details: Child Account Report Period 01 May 16 - 31 May 16 (31 days}

> Supply address
= Queens Buildings, Potter Street, Worksop, Notts, S80 2AH

} Contract Information

Contract quote reference Q_120826
Contract start date 01 Oct 15

Price point _ CcT

Contract type Flex

Electricity source Standard 100%

Please contact your Framework Provider to find out when you can agree a different contract with us, or switch supplier. If you need
details of your Framework Provider please call your Relationship Manager whose details can be found on the top of this bill.

> Meter & network information
Voltage Available capacity
L - Low Voltage 200.00

} Supply charges

This section contains a breakdown of all charges associated with the physical supply of electricity provided by EDF Energy during this
invoicing period.

? Consumption charges
The following charges apply to invoice period: 01 May 16 - 31 May 16

Rate . Average Loss . Units of
MPAN Component Charge Description Adjustment Factor Units measure Cost (£)
Energy Charge 21,578.20
1160000857494 1 kWh at £0.091249 per kWh 21,578.20 kwh £1,968.99
(Day)
Energy Charge 6,298.90
2 kwh at £0.065606 per kwh - 6,298.90 kWh £413.25
ANight)
Demand Charge 80.20at
3 £0.00 per kW 80.20 kw , £0.00
Total charge for MPAN £2,382.24
Total consumption charges £2,382.24

? Fixed charges
The following charges apply to invoice period: 01 May 16 - 31 May 16

MPAN Description Units Units of measure Cost (£)
1160000857494 Standing Charge £0.741224 per day 31 Days £22.98
Total charge for MPAN £22.98

Total fixed charges £22.98

VAT registration number: 523 0412 02 Electricity invoice detail child account report: period 01 May 16 - 31 May 16 (31days)

? Continues over



There's ancther page with details of what to do if you have a powercut and our fuel mix detail.
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. Direct Debit
. Direct Debit is ar efficient and convenient way

_ for the payment to reach us.

How to pay

DIRECT |

to pay your bill. f you wouid like to pay oy Direct
Debit, downrload the Direct Debit Instyuction
(DD} from the website at www.edfenrergy.com/
billing. Fil' tnis in and serd it to: EDF Energy.
B2B Revenue Management, Gadeon House,
Grenadier Road, Exeter Business Park, Exeter,
EX1 3UT.

BACS or CHAPS

You can transfer money straight into our account
either by BACS (Bankers Automated Clearing
System; or CHAPS (Clearing House Automated
Payment System). Our account details are as
follows.

Account name: EDF Energy Customers plc
Sort code: 40-05-30
Accourt number: 44151844

Bark: HSBC Bank pic, 60 Queen Street, London,
ECAN 4TR.

If you want to oay by BACS or CHAPS, you need
to arrange this through your bank. Once you have
arranged the transfer, let us krow by sending an
email to mcpp@edfenergy.com or sending a fax
1o 01752 762632. Your email or fax must quote
your 10-digt EDF Energy account number shown
on the front of this bill.

Debit card or credit card

To pay by debit card or credit card, phone the
revenJe management team on 0845 3027113.
Please allow 10 working days for your payment
to be processed.

At a bank or building sodety

You can pay oy cash or cheque at a bank or
bui'ding society. Cheques should be made out

to EDF Energy Customers plc and write your

EDF Energy accourit number or the back. Allovw
10 workirg days for tne payment to reach us. Please
note, you may have to pay a fee at some banks and
bulding societies.

Post (cheque only)

Please maxe your cheque out to EDF Energy
Customers plc and write your EDF Energy account
number on the hack of it. Send the cheque to us
with the payment slip below. You must write your
cheque number on the back of the payment slip.
Serd the cheque and slip to: Payment Processing
Centre, PO Box 62, Plymouth, PL3 5Y$. Please
allow 7 waorking days for the payment to be
processed.

At the post office - cash or cheque

Piease take this bill and your payment to any post
office. Make cheques out to Post Office Ltd ard
write your EDF Energy account number on the
back of it. You will need to afiow 5 working days

. z
: b
| 150 99061/

bt ky g 1

Payment Processing Centre
PO Box £2

Plymouth

PL3 5AG

Contacting us

Do you have any questions about your bill?
If you would like a full explanation of how

your pill is calculated, go to the website at
www.edfenergy.comybilling Or you can phone
Customer Services on the number shown on the
front page of this bill.

All phore cal's to and from us may be recorded
for monitoring or training purposes.

Your account online

You can also register for our free MyAccount
for Large Business service on the website at
www.edfenergy.com/myaccount-business.
This service iets you check your account
information oniine, give us a meter reading and
order your CRC report (if you have to have one).

Making a complaint

If you are not satisfied with the service you have
received from us, please let us know. You can
cali us on 0845 366 3664 (between 8am and
5pm Monday ta Friday), write or calt into B2B
Complaint investigation Team, EDF Energy,
Gadeon House, Grenadier Road, Exeter Business
Park, Exeter, EX1 3UT, or send an emai! to
B2Bcomplaintinvestigationteam®@edfenergy.
com. Cur Complaints Handling Procedure is

on our website at www.edfenergy.com/
compiaints. If you wouild like a free paper copy
of the procedure, piease contact us.

If, once you have gone througn our Complaint
Hardting Procedure, you are stil: not satisfied,
you can contact Ombudsman Services: Energy
for free information, advice and help. They
are an independent body with the power to
solve disputes between customers and energy
companies. For more information and to see if
your business guaiifies for this service visit the
website at www.ombudsman-services.org
or phone 0330 440 1524.

if you're a micro business {see the definition

in ‘The Smali Print’ section), the Citizens Advice
consumer service can provide free, confidential
and impartial advice on consumer issues. Visit
the website at www.adviceguide.org.uk or
call the Citizens Advice consumer helpiine on
08454 04 05 06.

Are you moving?

if you're roving premises, the form you will need
to fill in and an e-guide to help you do so are on
our website at www.edfenergy.com/moving-
location. Or you can phone our B2B Movers
Team on 0845 301 3530 for more advice. Please
nave the MPAN or MPR numbers shown on your
biil to hand so we can deal with your enquiry.
You will need to give us writien notice at least 28
days before you move 50 that we can produce an
accurate finai bill,

You will also need to provide a final meter
reading and a forwarding address.

Do you need a new supply connection?

To set up a new cornection, the form you will
need to fill in and an e-guide to help you do so
are on our website at www.edfenergy.com/
new-connection. Or you can

phone us on 0845 366 3666, or send an email to
newsupply@edfenergy.com.

Useful information

For more information on our products and
services, go to the website at www.edfenergy.
com/largebusiness.

Energy efficiency

We are committed to helping our customers
reduce the amount of energy they use. We have a
wide range of ways to help you make this happen.
These range from simple no-cost measures
available on our website, through to allowing our
energy specialists to suggest tailored, practical
ways to be more energy efficient.

For more information, send an email to
energyexperts@edfenergy.com.

Site access

We take the safety of ail our customers very
serfously. That's why our representatives who visit
customers are highiy trained and always carry
identificatior. If you'd like more information on
our obligations when visiting premises, phone us
on 0845 366 3664.

Electricity and gas theft

Energy theft, carried out by interfering with
meters or connactions, increases costs 1o our
customers. This means higher bills, whick: affects
everyore. Energy theft is a criminal offence and
can be extremely dangerous. If you know someone
is stealing efectricity or gas, or both, call uson

0845 302 9308 and we'li look into it urgentiy.
Your call will be kept corfidential.



Account enquiries? Call 0845 366 3664 Account number / Invoice number:
‘ Customer Services 7025210000 / 000001725655
~ - i h
%Lgnb_uglr?gsss.og l-JI‘15 7:00 Invoice period: 01 May 16 - 31 May 16
‘ ‘ ' e Invoice issue date: 03 Jun 16
edfenergy.com/largebusiness Your ref: N/A
eDF For power cut or emergency call

Western Power Distribution on 0800 Page 25 of 27
ENERGY 6783 105 M

- Electricity Invoice Details: Child Account Report Period 01 May 16 - 31 May 16 (31 days)

¥ Supply address ,
Queens Buildings, Potter Street, Worksop, Notis, 580 2AH

Total supply charges  £2,405.22

> Distribution chargas

This section contains a breakdown of all related industry and third party charges that are levied onto your electricity supply charges.

? Fixed charges

The following charges-apply to invoice pericd: 01 May 16 - 31 May 16

Description units Units of measure Cost (£)
Availability Charge at £0.73408 per kVA 200.00 - £146.82
These Fixed Charges apply to MPAN 1160000857494

Total fixed charges £146.82
Total distribution charges £146,82

} Transmission and agent charges

This section contains a breakdown of all related transmission and agent charges that are levied onto your electricity supply charges.

¥ Fixed charges
The following charges apply to invoice period: 01 May 16 - 31 May 16

MPAN Description Uniits Cost (£)
1160000857494 Data Collection (DC/DA) Agent Charge at £0.6821918 perday  31.00 £21.15
Settlement Agency Charge at £0.02302 per day 31.00 £0.71

Total charges for MPAN £21.86

Total fixed charges £21.86

Total transmission and agent charges £21.86

} Reconciliation

This section contains a breakdown of flex and ad hoc recondiliation adjustments applied to invoice
Reconciliation type Flex Reconciliation

MPAN Period Description Cost (f)
1160000857494 01 May 16 - 31 May 16 Contract Management Charges £2.10

Total reconciliation amount £2.10
VAT registration number: 523 D412 62 Electricity invoice detail child account report: period 01 May 16 - 31 May 16 (31days)

? Continues over



The small print

(Not covereo oy Crystal Mark)

VAT

Vaiue added tax (VAT) has to be charged on bilis
to business customers. if you are entitled to VAT
retief for domestic or charitable non-business use,
you reed to fill in a declaration form, which is
avaiiable on our website.

For more informatior on VAT relief and the
declaration you must make, visit the website at
www.HMRC.gov.uk or phone 0845 010 9000.

Climate Change Levy (CCL)

The Ciimate Change Levy (CCL}) is a tax on the
energy used by businesses and the public sector.

t aims 0 encourage businesses to be more energy
efficent anc reduce waste, Qur CCL registration
numkber is: 523 0412 02 0000.

If you are on a renewable energy tariff, we do not
charge you CCL. If you do have to pay CCL, when
we wark out your CCL we take account of any
PP11 Suppiier Certificate that you have provided:

For more information on CCL, visit the website at
www.HMRC.gov.uk.

Micro business

¢ An annual consumption of electricity of less than
100,000 kWh or

* An annual corsumption of gas of iess than
293,000 kwWh or

s Fewer than the equivaient of ten full time
employees and

* An annual turnover or annuat balance sheet
total not exceeding 2 miilion Euros

EDF Energy )

EDF Energy is a trading name used by EDF

Energy Customers plc (a registered company,
registration number: 02228297, registered office:
40 Grosveror Place, London SW1X 7EN, VAT
registration number; 523041202).

EDF Energy Customers pl¢ is responsible for
meeting the supply obligations for ali EDF Energy
supply contracts.

For emergencies

Power cuts

Check your trip switch to make sure it's switched
on. If it's off, iry switching it back on. if the switch
moves back to the off position you may have a
fault with ar appliance or circuit in your property.
Do not touch any fuses or trip switches that show
signs of burning or if there is any black tar leaking.
if this is the case, or if your trip switch is on but
you have no power anywhere in your property
ther: please call the emergency number shown

at the top of page 1.
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Our fuel mix

¢ Every year we must puolish deza s of the fuei

| sources we use 1o generate ou¥ customers’

| eleclricity.

| The information in the table below covers our two
active suppiy licences, for EDF Energy Customers

plc and Britisn Energy Direct Limited, for the period

from April 2014 to March 2G15.

Cur customers' electricity 's sourced from our own

JK power stations, the wholesale energy market

‘ara other ‘ndependent power generators, We

are a maicr supporter of indeperdent renewable
genesators.

Tre figures for UK average fuel mix are provided
by the Departmert of Erergy and Climate Change
{DECC).

Dependirg or the teriff you are on, the fuel
source-and carbon emissions associated with the
genesaticn of your e.ectricity may vary.

For more information on tariffs and product, go to
our weosite at www.adfenergy.com/fuelmix

i
EDF Energy’s fuel mix 22.6% ! 6.1% 54.9% | 1€.3% 0.1% : 229 0.co3a |
{  [Contribution to our | . - '
t 1 2% '
i |carbon emissions Ik 06% . co% Ca% | |
| UK average fuel mix 26.7% 28.7% i 22.2% 19.3% 2.1% | 369 C.C0i6 i

N

. Plen Engiish Cempaigr's " we iully sTset the anicant of
| Crystat Mark does mot apply 1] oacbon d'adde used In eroducing
o the front of this bill. %m ad meirmting Sils £ nvextrg 1
3 SCETeS SUI S emse
Dty pogre®™ Fg; and Sustainabla Foresty. . A

CachonNautral com

Payment Processing Centre

PO Box 62
Plymouth
PL3 5AG

This document |s fully recydahlu
“The paper used Is made from
50% recyded waste paper and
50% fibre from welF managed
natural resources.




Account enquines¢ Call U845 3bb 3bb4 Account number / Invoice number:
- 1 Customer Services 7025210000 / 000001725655

i h
b > our busmess. ours . Invoice period: 01 May 16 - 31 May 16
Mon - Fri 08:00 - 17:00 ..
Invoice issue date: 03 Jun 16

‘ edfenergy.com/flargebusiness Your ref: N/A
e DF For power cut or emergency call

Western Power Distribution on 0800 Page 26 of 27
ENERGY 6783 105 M s

it =
i~ Electricity Invoice Details: Child Account Report Period 01 May 16 - 31 May 16 (31 days}

¥ Supply address
Queens Buildings, Potter Street, Worksop, Notts, S80 2AH

Total reconciliation due £2.10
} Power information summary

MPAN Power factor  Meter reg. Time of use Units (kVA) Units (kW) Units (kKVArh) Units {kWh)
1160000857494  1.000000 HH Day - - - a21,578.20
HH Night - - - a6,298.90

MD - 25 May 16 12:00:00 a80.20 - -

MD 25 May 16 12:00:00 - a80.20 -
RI - - - . -

REAP . - -

MPAN sub total 80.20 80.20 - 27,877.10
Total units 80.20 80.20 - 27.877.10

a = actual reading e = estimate reading ¢ = customer reading REAP = reactive power MD = maximum demand

> Charges and adjustments

? Additional service charges

MPAN(if charged at MPAN |evel) Charge element Charge excl. VAT
- Direct Debit Penalty Applied £4.40
Direct Debit Penalty Applied £72.88

Total additional service charges £77.28

¥ CCL charges detail

Charge element - Charge excl. VAT
MPAN 1160000857494 - CCL on 27,877.1 kWh @ £0,00559 per kWh S - _£155.83
Total CCL £155.83

Total charges and adjustments £233.11

Distribution Network Operator details
Information Centre, Western Power Distribution, Avonbank, Feeder Road, Bristol, BS2 OTB

Electricity invoice detail child account report: period 01 May 16 - 31 May 16 (31days)

VAT registration number: 523 0412 02 .
? Continues over



There’s another page with details of what to do if you have a powercut and our fuel mix detail.

|

How to pay
Direct Debit
Direct Debit is an efficient and convenient way
to pay your biil. If you wouid fike to pay by Direct
Debit, download the Direct Debit Instruction
(DDI) from the webs te at www.edferergy.com/

| hiliing. Fifl this in and serd it to: EDF Energy, |
B2B Revenue Management, Gadeon House, :
Grenadier Road, Exeter Business Park, Exeter, |
EX1 3UT.

BACS or CHAPS

You can transfer money straight into our account
eitner by BACS (Bankers Automated Ciearing
System) or CHAPS (Ciearing House Automated
Paymert Systemn}. Our account details are as
follows.

Account name: EDF Energy Customers pic
Sort code: 40-05-30
Account number: 44151844

Banx: HSBC Bank plc, 60 Queen Street, London,
ECAN 4TR.

if you want to pay by BACS or CHAPS, you need
1o arrange this through your bank. Once you have
arranged the transfer, et us xnow by sending an
email to mepp@edfenergy.com or sending a fax
to 01752 762632. Your email or fax must quote
your 10-digit EDF Energy account number shown
on the front of this bill.

Debit card or credit card

To pay by dep't card or credit card, ohone the
revenue management team on 0845 3027113.
Please allow 10 working days for your payment
to be processed.

At a bank or building scciety

You can pay by cash or cheque at a bank or
buiiding society. Cheques shouid be made out
to EDF Energy Customers plc and write your
EDF Energy account number or the back. Allow
10 working days for the payment to reach us. Please
nate, you may have to pay a fee at some banks ana
building societies.

Post {cheque only)

Please make your cheguie out to EDF Energy
Customers ple and vvrite your EDF Energy account
numoer on the back of it. Send the chegue to us
with the payment stip below. You must write your
chegue number on the back of the payment siip,
Serd the chegque and slip to: Payment Processing
Centre, PO Box 62, Plymouth, PL3 5YS. Please
allow 7 working cays for the payment to be
orocessed,

At the post office — cash or cheque

Please take this bill and your payment to any post
office. Make cheques out to Post Office Ltd and
write your EDF Energy account number on the
back of it. You will need to aliow 5 working days
L\for the payment to reach us.

Payment Processing Centre
PO Box 62

Plymouth

PL3 5AG

Contacting us

Do you have any questions about your bill?
If you wouid like a ful: explanation of how

your bil! is calculated, go to the website at
www.edfenergy.com/billing Or you can phone
Customer Services on the number shown on the
front page of this bil,

All phone calls to 2nd from us may be recorded
for monitoring or training purposes.

Your account online

You can aiso register for cur free MyAccount
for Large Business service on the website at
www.edfenergy.com/myaccount-business.
This service lets you cneck your account
information online, give us a meter reading and
order your CRC report (if you have to have one).

Making a complaint

If you are not satisfied with the service you have
received from us, please let us know. You can
call us or 0845 366 3664 (between 8am and
5pm Monday to Friday), write or cali into B2B
Complaint Investigatior. Team, EDF Energy,
Gadeon House, Grenadier Road, Exeter Business
Park, Exeter, EX1 3UT, or send an email to
B2Bcomplaintinvestigationteam@edfenergy.
com. Our Complaints Handling Procedure is

on our website at www.edfenergy.com/
complaints. If you would fike a free paper copy
of the procedure, piease contact us.

If, once you have gone through our Complaint
Handling Procedure, youi are still not satisfied,
you can contact Ombizdsman Services: Energy
for free information, advice ard help. They
are an independent body with the power to
solve disputes between customers and energy
companies. For more information and to see if
your business gualifies for this service visit the
website at www.ombudsman-services.org
or phone 0330 440 1624,

If you're a micro business (see the definition

in ‘The Small Print’ section), the Citizens Advice
consumer service can provide free, confidential
and impartfai advice on consumer issues. Visit
the website at www.adviceguide.org.uk or
cali the Citizens Advice consumer helplne on
08454 04 05 06.

Are you moving?

If you're moving premises, the form you will need
to fill in and an e-guide to help you do so are on
our website a1 www.edfenergy.com/moving-
location. Or you can phone our B2B Movers
Team cn 0845 301 3530 for more advice. Please
have the MPAN or MPR numbers showr: on your
bil! 1o hana so we can deal with your enquiry.
You will peed to give us written notice at least 28
days before you move so that we can produce an
accurate final bill.

You will also need to provide a final meter
reading and a forwarding address.

-] Ftain English Cormpuign's m W fully offset e ameunt of "
& AL Crystal Wark does rt apply BRSO 2bon dodda Lsed 'n produdng
laps1q w7 | vothefront of thiskil. ﬁll'l'llﬂl.‘ anc pinting bills 37 imiesing P
iy wrvmity o xchermes such s rerevable
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Do you need a new supply connection?

To set up a new connection, the form you will
neea to fil in and an e-guide to heip you do so
are on our website at www.edfenergy.com/
new-connection. Or you can

phone us on 0845 366 3666, or send an email to
newsupply@edfenergy.com.

Useful information

For more information on our products and
services, go to the website at www.edfenergy.
com/largebusiness.

Energy efficiency

We are committed to helping our customers
reduce the amount of erergy they use. We have a
wide range of ways to help you make this happen.
These range from simple no-cost measures
availabie on our website, through to allowing our
energy specialists to suggest tailored, practical
ways to be more energy efficient.

For more information, serd an email to
energyexperts@edfenergy.com.

Site access

We take the safety of all our customers very
seriously. That's why our representatives whao visit
customers are highly traired and always carry
identification. If you'd like more information on
our obligations when visiting premises, phone us
on 0845 366 3664.

Electricity and gas theft

Energy theft, carried out by interfering with
meters or connections, increases costs to our
customers. This means higher bills, which affects
everyone. Energy theft (s a criminal offence and
can be extremely dangerous. If you know someone
is stealing electricity or gas, or both, call us on

0845 302 9308 and we'li 'ook into it urgently.
Your call will be kept confidential.

This dooument is fully recyclable
The paper used is meds from
50% recycled waste paper and
50% fibre from wellk managad
natiral rasourees.
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> Supply address
—===  Queens Buildings, Potter Street, Worksop, Notts, 580 2AH

Account enquiries? Call 0845 36b 3664
Customer Services

Our business hours

Mon - Fri 08:00 - 17:00
edfenergy.com/largebusiness

For power cut or emergency call
Western Power Distribution on 0800
6783 105

Account number / Invoice number:
7025210000 / 000001725655

Invoice period: 01 May 16 - 31 May 16
invoice issue date: 03 Jun 16
Your ref: N/A
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-\ Electricity Invoice Details: Child Account Report Period 01 May 16 - 31 May 16 (31 days)

SDO

845

058

1

6000 | 0857

494

VAT registration number: 523 0412 02

Electricity invoice detail child account report: period 01 May 16 - 31 May 16 (31days)

> Ends



The small print

Not covered by Crystal Mark) Our fUEI mix

---------------------------------------------------------- Every year we must publish aetalls of the fuel are a majer supporter of independent renewab'e
VAT s0uTCes we use to generate our customers’ generators.

Value added tax (VAT) has to be charged on bilis electricity. The figures for UK average fue! mix are provided
10 business customers. If you are entitled to VAT The information in the table be'ow cavers our fwo oy the Departrent of Energy ana Climate Change
reief for domestic or charitable non-business use, active supply icences, for EDF Energy Customers DECC),

you need to fil in a declaration form, which is | plc and British Energy Divect Limited, for the period Depencing on the tariff you are on, the fue!
avaitable on our website. i trom Apri 2014 to March 2015. source arc carbon emissions assoc.ated with the
For more information on VAT relief and the ' Qur custorrers’ electricity is sourced from our own generatior of your electricity may vary.
declaration you must make, visit the website at i UK power stations, the wholesaie energy market For more informatior on tanffs and product, go to
www. HMRC.gov.uk or phone 0845 010 9000. ! and other incependent power generators. We our vwebsite at www.edfenergy.com/fuelmix
Climate Change Levy (CCL)

The Climate Char:ge Levy (CCL) is a tax on the
energy used by businesses and the public sector.

It aims to encourage businesses to be more energy
efficient and reduce waste. Cur CCL registration
number is: 523 0412 02 0000.

. . . i | |
If you are on a renewable energy tariff, we do not VEDF Energysfuel mix | 226% | 6.4% | 54.9% 16.3% C.1% | 229 | 0.0038 |
|

charge you CCL. If you do have to pay CCL, when | i :
we work out your CCL we take account of any 1 Contribution to our
PP11 Supplier Certificate that you have proviaed. L carbon emissions
For more information on CCL, visit the website at . i
www.HMRC.gov.uk. |UK average fuel mix | 267% | 29.7% | 22.2% | 93% | 2i% . 369 | 00015

Micro business
« An annuat consumption of electricity of less than \

89.5% | 10.1% | G.0% 0.0% | 0.4%

100,000 kWh or

= An annuai consumption of gas of iess than
293,000 kWh or

¢ Fewer than the equivalent of ten full time
employees and

¢ An annual turnover or anniial balance sheet
total not exceeding 2 miltion Euros

EDF Energy

EDF Energy Is a trading name used by EDF
Energy Customers plc (2 registered company,
registration number: 02228297, registered office:
40 Grosvenor Place, London SW1X 7EN, VAT
registration number: 523041202).

EDF Energy Customers plc is responsible for
meeting the supely obilgations for all EDF Energy
supply contracts.

- -,

i For emergencies

Power cuts

Check your rip swizch to make sure it's switched
on. If it's off, try switching it back on. If the switch
moves back to the off position you may have a
fault with an apgliance or circutt in your property.

Do not touch ary fuses or tnp switches that show
signs of burning or if there is any biack tar 'eaking.
If this is the case, or If your *rip swilch is on but
you have no power anywhere ‘n your property

| then please cal: the emergency number shown
at the top of page 1.
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PO Box 62
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