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Croydon CR9 2BY 

 

 

 

 
 
27 January 2014 
 

 
 
Dear Beverley Mills, 
 
Thank you for your e-mail of 5 January 2014, in which you ask for details on the instructions of the 
Home Office to Tascor regarding the staffing of the charter removal flights to Afghanistan. Your 
request has been handled as a request for information under the Freedom of Information Act 2000.  
 
Tascor hold the contract for provision of escort services on the Home Office charter flights and are 
contracted to manage all charter flights appropriately based upon the manifest and risk 
assessment information we provide to them.  
 
The contract requires some additional requirements for charter flights, such as compliance with 
relevant Department for Transport regulations, as these operations differ in certain respects from 
scheduled flights. Tascor are required to work closely with the Home Office in actively planning and 
managing charter flight operations. 
 
The Home Office provides a manifest of returnees including risk assessments to Tascor in 
advance of each flight so that they are able to make an assessment of the number of escorts 
required to effect safe and secure operation of all flights. To aid Tascor’s planning a current risk 
assessment of the local security situation is also provided where relevant.  Whilst Tascor is 
responsible for determining the correct staffing levels for each flight, the overall operational 
proposal including the escort numbers is shared with the Home Office in writing and agreement 
obtained prior to the departure of each flight. 
 
If you are dissatisfied with this response you may request an independent internal review of our 
handling of your request by submitting a complaint within two months to the address below, 
quoting reference FOI 30167. If you ask for an internal review, it would be helpful if you could say 
why you are dissatisfied with the response.  
 
 
Information Access Team 
Home Office 
Ground Floor, Seacole Building 
2 Marsham Street 
London SW1P 4DF 
e-mail: xxxx.xxxxxx@xxxxxxxxxx.xxx.xxx.xx   
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As part of any internal review the Department's handling of your information request will be 
reassessed by staff who were not involved in providing you with this response. If you remain 
dissatisfied after this internal review, you would have a right of complaint to the Information 
Commissioner as established by section 50 of the Freedom of Information Act.  
 

 

 
Kerstin Thompson 
Country Returns, Operations and Strategy 
Immigration Enforcement, Home Office 




    

  

  
