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Dear Ms Bales,

The Environmental Information Regulations 2004
Request for Information

Thank you for your request for information which we received on the 16th of February. We have dealt 
with your request under the Environmental Information Regulations 2004. This letter provides the 
response to your request, as follows:

“Dear Southern Water Services 

I note thatSouthern Water is a risk management authority and has the following flood risk 
management functions.. 

Food Risk to Communities – Swale 
• To maintain a register of properties at risk of flooding due to a hydraulic overload in the sewerage 
network; 
• To undertake capacity improvements to alleviate prioritised sewer flooding problems; 
• To provide, maintain and operate systems of public sewers and works for the purpose of effectually 
draining their operative area;
• To co-operate with other relevant authorities in the exercise of their flood and coastal erosion risk 
management functions. 

The matter of frequent apparent contamination from your sewage treatment plant on Faversham 
Creek greatly concerns me. The recent flooding is but one example that appeared to release 
contaminated foam. 

Please will you tell me how many sewage release incidents have been recorded and also explain what 
sampling methods are used to ensure that faecal matter does not contaminate Faversham creek? 
Is routine bacteriological sampling carried out and, if so, how may I access these records? 

Anna Bales

Date

13th of March 2020

Contact 

Tel     0330 303 0368
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Given the extensive number of new houses being built, what measures are you taking to ensure that 
you have sufficient capacity to accommodate the extra sewage that will result? 

Yours faithfully, 

Anna Bales”

We can confirm that Southern Water does hold information of the type you have requested as follows:

Please see below the number of times Faversham WwTW have had discharges over 2017, 2018 & 
2019.

Site Name Folio Schedule Schedule Type 2017 2018 2019

FAVERSHAM WTW W00511 / 2 Settled Storm 1 11 9

Faversham is a bio-filter Wastewater treatment works (WTW) that must comply with legislations set 
out to Southern Water by the Environmental Agency (EA) known as the Urban Wastewater Treatment 
Directive (UWWTD) and the Water Resources Act (WRA). 

The legislations set out by the EA use environmental permit limits which we must abide by and are 
regulated through the use of operator self-monitoring where we must collect and analyse samples (12 
per year with a maximum of 2 breaches for both WRA and UWWTD, which is based on population 
equivalence for the WTW) of permitted discharges based on a programme provided by the EA, not 
known to operational staff, in order to get quantifiable data to compare with the limits set out.

For Faversham WTW the limits for WRA and UWWTD can be seen in the table below:

Permit Solids COD BOD

LUT UT LUT UT OR % rem LUT UT OR % rem

WRA 60 - - - - 40 80 -

UWWTD - - 125 250 GT 75 25 50 GT 70

Faversham WTW has been designed to treat up to the permitted pass forward rate (PFR) of 181 l/s, 
which is the minimum flow to treatment required before flows begin filling the storm tanks which are 
screened through the use of 6mm 2D screens. Should the site have extended periods of high flow 
leading to storm tanks to become full, the Storm Overflow Permit conditions states that the overflow to 
environment may occur as during wet weather the settled storm sewage is weak and flow in the 
watercourse is high to provide maximum dilution.

Bacteriological samples are not carried out at Faversham WwTW due to not being a request in its
environmental permit issued by the EA.

Regarding the house development please we are modelling the capacity of the WWTW to meet its 
environmental permit provided by the EA. By using the growth projections, we are able to understand 
when at WWTW may not be able to meet the required permit levels and create an investment plan to 
ensure we proactively invest in the plant to keep meeting our permit levels.
For more information, please viste the website:
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https://www.southernwater.co.uk/Media/Default/PDFs/planning-for-future-growth.pdf

We are entitled to make a reasonable charge for information provided under the Regulations. Details of 
our charging scheme can be found on our website: https://www.southernwater.co.uk/water-for-
life/protecting-the-environment/environmental-information. In this case we have decided to waive 
our charge.

If you are dissatisfied with the handling of your request, you have the right to ask for an internal 
review. Internal review requests should be submitted within forty working days of the date of receipt of 
this response and should be addressed to Robin Churchill, Southern Water Services Ltd, Southern 
House, Yeoman Road, Worthing, West Sussex BN13 3NX.

If you are dissatisfied with the outcome of the internal review, you can apply, without charge, to the
Information Commissioner, who will consider whether Southern Water has complied with its 
obligations under the Regulations, and can require Southern Water to remedy any problems. You can 
find out more about how to do this, and about the Regulations in general, on the Information 
Commissioner’s website at: www.ico.org.uk. Complaints to the Information Commissioner can be 
made via the "report a concern" section of the Information Commissioner's website. 

Please do not hesitate to contact us if you have any queries. 

Yours sincerely

EIR Team




