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Tenants Copy 

 

TENANCY AGREEMENT 

 

 

 

 
 

SECTION A 

 

Rent and Service Charge 

(b) 

If it is not a secure tenancy, by giving 

 

you not less than four weeks’ notice in 

1. 

You will pay an inclusive weekly charge 

writing. 

comprising rent, water charges, any charges for 

(c) 

If it is a introductory tenancy, by 

services, and any other changes required by 

obtaining a County Court order, after 

law, as notified by the Council. All unpaid 

having given you the option of an 

charges shall be recovered as if they were rent. 

internal review to review the decision 

The Council may at any time change the rent by 

to evict you from your home. 

giving you not less than four weeks’ written 

 

notice of the change. 

2.   Any notice or written request or consent, required 

 

in respect of the tenancy, shall be served on you 

2.  

If your rent is in arrears, any money paid by you, 

if delivered or sent by post to either the property 

or on your behalf, will be accepted as payment 

or your last known address. Any notice to the 

of the oldest part of the debt. 

Council shall be duly served if addressed to the 

 

Head of Housing and delivered at or sent by post 

3.  You must also pay any amount for rent and 

to the appropriate housing office. 

charges which is owed from any past tenancy 

 

with the Council. The sum of £............... is 

3.  

You must live in the property as your only or 

outstanding from the former tenancy at 

principal home. You must not sublet. You must 

...........................You are granted this new 

not be absent (except in cases of emergency) for 

tenancy on condition that you pay off these 

a continuous period of more than two months 

arrears. If you do not pay off these arrears you 

without first obtaining the written permission of 

will have breached one of your promises you 

the Council. 

have made in your new tenancy, which means 

 

the Council could take steps to bring your new 

4. 

You must notify the Council in writing within 28 

tenancy to an end. You will pay this sum 

days of any long-term change in the persons who 

immediately or at the rate of £…………… each 

are living in the property.  Other members of the 

week, in addition to the weekly sum due for this 

household should let us know if the tenant dies.  

tenancy, until the above amount is repaid. (The 

If, when the tenant dies, someone thinks they 

Housing Officer will strike this out if it does not 

may have the right to succeed to the tenancy, 

apply). 

they must write and tell us within 28 days and we 

 

will then assess their circumstances. 

4.  If the Council provides heating or hot water to the 

  

property from a communal supply it will be to 

5.   Secure Tenants: You may take in lodgers but 

such a reasonable standard and temperature as 

must not sublet or part sublet any part of the 

the Council decides. The Council may change 

property without the Council’s previous written 

the charges for the supply of those services by 

consent; this consent shall not be unreasonably 

giving you at least four weeks’ written notice. If 

refused. If you part with the possession of the 

the supply fails completely or almost completely 

whole property or the whole of it eventually 

for a continuous period of at least 24 hours, you 

becomes sublet, the tenancy will cease to be 

can claim a full refund of the appropriate charge 

secure and cannot subsequently become a 

from the Council. 

secure tenancy. 

 

Introductory Tenants: You may not take in 

 

lodgers, or sublet or part sublet any part of 

SECTION B 

the property. 

General Conditions 

 
6.  

Secure Tenants: You are absolutely prohibited 

 

from assigning the tenancy except in the 

1.  

You may end the tenancy by giving the Council 

following circumstances: 

no less than four weeks’ notice in writing. The 

(a) by way of mutual exchange;  

Council may end the tenancy: 

(b) under a property adjustment order obtained in 

(a) 

if it is a secure tenancy, by obtaining a 

matrimonial proceedings; 

County Court order for possession of 

(c) to a person qualified to succeed to the 

the property.  

tenancy in the event of your dying; - .  
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(d) under an order made in accordance with 

SECTION D 

Schedule 1 of the Children’s Act 1989. 

Procedures for consulting tenants 

In situation (a), you must obtain the Council’s 

 

previous written consent to the assignment; this 

1. 

The Council may vary these tenancy conditions 

consent will not be unreasonably refused. In 

by giving you not less than four weeks written 

situation (b), (c) and (d) the Council must be 

notice. Before giving such notice, the Council 

notified of the change and the details of the new 

shall notify you in writing of the proposed 

tenant. 

changes and their effect. The Council will 

Introductory Tenants: You are not allowed to 

consider any comments made before issuing a 

assign your tenancy except in the 

variation notice. This clause will not apply to the 

circumstances described in paragraphs 6 (b), 

variation of rent, water charges, heating charges 

(c) and (d) above. 

or any other charges required by law. 

 

 

7.  

You must not cause or allow the property to 

2. 

Proposals for changes to this tenancy agreement 

become overcrowded as defined by the Housing 

may be put forward by tenants to the Council or 

Act 1985. 

by the Council to tenants. The Council will also 

 

from time to time revise information and guidance 

 

for tenants concerning their rights and obligations 

SECTION C 

under this agreement. Such information and 

Return of keys 

guidance will not be contractually binding but 

 

shall indicate the standards and conduct 

1. 

You must give four weeks written notice of your 

expected of you and the Council and may be 

intention to end the tenancy. All keys to the 

used in any proceedings as evidence of the 

property must be returned to the Council on the 

expected standards of conduct. 

day that you vacate the property. If you fail to 

 

return the keys within 24 hours then the Council 

3. 

The Council will consult tenant representatives 

will change the locks and charge you for the cost 

before making any decision on a matter of 

of the work. 

housing management. This consultation shall be 

 

carried out through such forums or organisations 

2. 

You must leave the property clean and tidy and 

as the Council may from time to time agree with 

ready for the next tenant to move into. If you do 

tenants representatives. 

not leave the dwelling clean and tidy the Council 

 

will clean the dwelling and charge you for this 

4. 

Where there is a recognised Tenants’ Association 

work. 

for an estate the Tenants’ Association will first be 

 

consulted on major works proposals and how this 

3.   You must leave the property clear of rubbish and 

work will be carried out. Where there is no 

belongings. Any goods or belongings left in the 

Tenants’ Association on the estate, or major 

property after the tenancy has been terminated 

works are proposed to individual properties rather 

will be removed and disposed of as appropriate. 

than across the whole estate, the consultation will 

The Council will charge you for the cost of 

take place with the individual tenants concerned. 

removing and disposing of any rubbish, goods or 

 

belongings. If you request the Council to store 

 

items of furniture or goods from your home, we 

SECTION E 

will do so for up to 28 days before disposing of 

Tenants’ rights to information 

them.  If furniture and goods are found in your 

 

home after you have left, the Council may 

1. 

If you are dissatisfied with the way the Council 

exercise its discretion to store such property for 

implements this Tenancy Agreement or provides 

a period up to 28 days, after which it will be 

its housing services you are entitled to use the 

disposed of.  The Council will charge you for the 

Complaints Procedure. 

cost of storage. 

 

 

2.   You are welcome to inspect information held on 

4.   The Council reserves the right to recover all 

your housing file in accordance with relevant 

repair costs incurred as a result of damage, to 

legislation. You cannot insist on obtaining details 

your property. 

of information, which, by reason of its nature, is 

 

exempt from disclosure (e.g. information provided 

5. 

In the event you end your tenancy, or abandon 

by or relating to other tenants). No charge will be 

your property, leaving other persons in 

made for inspecting your file.  A charge may be 

occupation who have no legal right to be there, 

levied for copying documents from your file. 

the Council has the right to recover from you any 

 

loss of rent and legal costs spent in evicting 

 

these people. 
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SECTION F 

annoyance. This includes, for example, 

Neighbourly conduct 

noise from the use of television, radio, 
music equipment, shouting, door 

 

slamming or offensive drunkenness. 

1.  

The Tenants’ responsibility 

2.4  

Examples of harassment may include 

1.1 

You are responsible not only for your 

using or threatening to use violence, 

own behaviour, but also for the 

using racist or homophobic language, 

behaviour of every person, including 

damaging or threatening to damage 

children, living in or visiting your home. 

other people" homes and/or 

1.2  

This includes any unneighbourly 

possessions, making unwelcome 

behaviour in the locality of your home, 

telephone calls, making unsolicited 

for example on the surrounding and, 

sexual advances, putting rubbish or 

neighbouring Council estates or 

other substances near or in people’s 

properties, footpaths, roads, communal 

homes. 

areas, stairs, lifts, landings, entrance 

2.5 

You must not use or allow your home to 

halls and gardens. 

be used for any immoral or illegal 

1.3 

If a person living with you or visiting you 

purpose, or commit in the Iocality of your 

breaks the terms of this tenancy 

home, an arrestable offence, for 

agreement, you as the Tenant are 

example the supplying or selling of any 

responsible for that breach. This may 

illegal or controlled drug or substance. 

result in the Council taking legal action, 

 

including possession proceedings 

3.  

Domestic Violence 

against you. 

3.1  

You, or any person living in or visiting 

1.4 

You must not run a business or trade 

your home, must not inflict or threaten to 

from your home without first obtaining 

inflict violence, including domestic 

written permission from your local 

violence, against any person in the 

housing office.  We will not refuse 

locality of your home. 

permission unless we feel that the 

3.2  

You must not harass or use mental, 

business is likely to cause a nuisance 

emotional or sexual abuse against 

to other people, or damage your home 

anyone who lives with you or make them 

or adjacent property.  If we do give 

leave the home. 

permission to run a business from your 

 

home and it causes a nuisance, we will 
withdraw permission. 

4.  

Motor Vehicles 

1.5 

In the event that possession 

4.1  

You, or any person living in or visiting 

proceedings result in your eviction, the 

your home, must not in the locality allow 

Council may refuse to rehouse you 

vehicles to be parked anywhere except 

because you may be regarded as 

in designated parking areas or anywhere 

making yourself homeless intentionally 

that would obstruct emergency services 

because of your behaviour or your 

or prevent the Council, its agents or 

failure to control the behaviour of every 

contractors carrying out their duties, for 

person, including children, living in or 

example refuse collection. 

visiting your home. 

4.2  

You, or any person living in or visiting 

 

your home, must not in the locality, park 

2.  

Nuisance and harassment. 

any vehicle on the estate of which your 
home forms part, if the vehicle is longer 

2.1  

This clause applies to any behaviour, 

than five metres. 

which interferes with the peace, comfort 

4.3 

You, or any person living in or visiting 

or convenience of other people and 

your home, must not in the locality, park 

includes any activity which amounts to 

an untaxed or unroadworthy vehicle 

discrimination or harassment on the 

except in a garage or on your personal 

grounds of race, sex, sexual 

driveway. If circumstances arise that you 

orientation, disability, religious belief or 

have good reason to store an untaxed 

age. 

vehicle on council property, then you 

2.2  

You, or any person living in or visiting 

must obtain the Council’s written 

your home, must not cause or do 

consent for such storage. Such consent 

anything likely to cause a nuisance or 

will not be unreasonable withheld 

harassment to any other person 

provided you: 

(including any authorised employee, 

• 

agent or contractor of the Council) 

prove that a SORN (Statutory Off 

residing, visiting or otherwise engaging 

Road Notification) declaration has 

in a lawful activity in the locality of your 

been sent to the DVLA; 

• 

home, or in or around any other 

a copy of that declaration is 

property of the Council. 

forwarded to the housing office and 

2.3  

Examples of nuisance may include 

the Councils’ abandoned vehicles 

allowing noise, however it is caused, to 

section; and 

be audible to others so that, in the 

•  a copy of the  declaration  is clearly 

opinion of the Council, it causes 

displayed on the driver’s side of the 
vehicles’ dashboard.   
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If any of these conditions are not met 

interests of other or future tenants and at all 

the vehicle will be treated as untaxed, 

times must co-operate with the Council’s 

and may be removed and destroyed. 

caretaking, maintenance and cleaning staff in 

4.4  

You, or any person living in or visiting 

the performance of their duties. The Council will 

your home, must not in the locality, 

give at least 24 hours’ notice of its intention to 

carry out motor vehicle repairs, which 

enter the property except in cases of 

are likely to cause a nuisance or 

emergency when forcible entry may be 

annoyance or offence to other people. 

required.  The Council will be entitled to recover 

For example, allowing oil to leak in 

from you any costs associated with your failure 

communal areas. 

to provide reasonable access for such works. 

4.5  

You, or any person living in or visiting 

 

your home, must not in the locality carry 

3. 

Where the Council or agents acting on its 

on a business involving the sale or 

behalf are carrying out a programme of pest 

repair of motor vehicles. 

eradication treatment, or safety checks 

4.6 

The Council may clamp, remove and 

including servicing of gas appliances or 

ultimately destroy any illegally parked, 

pipework, and you have failed to keep a second 

abandoned, dangerous or 

notified appointment, this will be treated as an 

unroadworthy vehicle and charge the 

emergency, and the Council or agents may 

owner for all costs incurred. This 

forcibly enter your property to inspect or carry 

provision also applies to any vehicle not 

out works. The Council will be entitled to 

displaying a valid licence or, where 

recover from you any costs associated with 

required, a valid permit. 

gaining access or making the property secure 

 

after completing the work or from any other loss 

5. 

Animals 

arising from you breaking your promises under 

5.1 

You, or any person living in your home, 

this tenancy agreement, such as the failure to 

has the permission to keep a pet 

give access, or damage you have caused to 

animal, as long as it is a cat, dog, fish 

your property. 

or caged bird. If you want to keep any 

 

other animal, reptile or bird you must 

SECTION H  

have prior written permission from the 

Care of dwelling 

Council. 

 

5.2  

If any of the following are broken the 

1.  

You or any member of your household or visitor 

Council will inform you in writing that 

must not cause or allow damage to: 

permission to keep the animal has been 

(a)  

the property;  

withdrawn. 

(b) 

 any part of the estate of which the 

5.3  

The pet must not create a nuisance. 

property forms part;  

For example, a dog that persistently 

(c) 

 any services associated with the 

barks. 

property or the estate of which the 

5.4  

Dogs must be kept on a lead in all 

property forms part;  

communal areas. They must not be 

(d)  

any other housing property of the 

allowed to frighten, attack or injure 

Council. 

other people. 

The Tenant must take all reasonable steps to 

5.5 

The pet must not foul or cause damage 

prevent such damage. 

to the surrounding land and communal 

 

areas. 

2. 

You must keep the property in a clean and tidy 

5.6 

You, or any person living in or visiting 

condition and keep any garden forming part of 

your home, must not feed pigeons, 

the property tidy and free from rubbish. 

squirrels and other vermin either at your 

 

home or in the communal areas. 

3. 

You must pay the Council any expenses or loss 

 

of rental income it incurs in carrying out any 

SECTION G 

repairs or special cleaning or clearance arising 

Repairs, works of improvement and 

from your breach of this section. 

cleansing 

 

 

4.  

The Council will regularly inspect the outside 

1. 

The Council will repair the structure and 

and communal parts of all estates, including lifts 

exterior of the property and keep in proper 

and communal lighting. 

working order the installations providing 

 

services to your home. This service is set out 

5. 

On estates where a full caretaking service is 

in the Repairs Service Guarantee. 

provided, the Council will clean communal  

 

areas, including staircases, staircase windows 

2. 

You must give all authorised employees and 

and play recreational areas (except in the case 

agents of the Council (subject to them 

of a failure of supplies or for any other reason 

producing evidence of identity) all reasonable 

beyond the Council’s control). 

access to your home to inspect or carry out 

 

any work, including improvement work, that 

6. 

You must not keep inflammable materials, 

may be necessary to the property or in the 

liquids or gases in your home other than may 
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Tenants Copy 

be reasonably required for domestic use or do 

Note: 

anything, which might cause a fire, flood or 

 

other damage to your home or nearby 

i. 

Any correspondence with the London 

properties. 

Borough of Lewisham in relation to your 

 

Tenancy Agreement should be made via your 

7. 

You must not use or store dangerous or 

local housing office, as below (or otherwise 

offensive substances in the communal areas 

advised): 

or garden of your home. 

 

 

Local office: …………………………………….. 
 

 

……………………………………………………. 

SECTION I  

 

Improvements and decorations 

Address:      …………………………………….. 

 

 

1.  

Secure Tenants: You are entitled to make 

……………………………………………………. 

alterations, improvements and additions to the 

 

property on condition that: 

Telephone:   ……………………………………. 

(a)  

all statutory consents including town 

 

planning and building regulation 

ii. 

The definition of Council in this document 

approvals are obtained;  

covers all managing agents who may from 

(b) 

the requirement of statutory 

time to time manage homes or repair 

undertakers (such as the electricity, gas 

contracts on behalf of the Council. 

or water authorities) are met;  

 

(c) 

the Council’s written consent (such 

iii. 

The period of 'a week' in this Agreement for 

consent not to be unreasonably 

rent and tenancy purposes is from Monday to 

refused) is obtained prior to any works 

Sunday inclusive. 

being carried out to the structure of the 

 

property; and the Council is notified in 

 

writing before and after any major 

 

works are carried out;  

 

(d) 

Any damage caused to the property, or 

 

unauthorised alterations to the property, 

 

or neighbouring property or communal 

 

areas or services of the Council is 

 

repaired by you to the satisfaction of 

 

the Council or repair of such damage is 

 

paid for by you.  

 

 

 

Introductory tenants/non-secure tenants: 

 

Are not allowed to carry out improvements 

 

to their home.  The Council may exercise 

 

its discretion to allow you to do so where 

 

reasonable grounds are shown. 

 

 

 

The Council, at its discretion, will redecorate 

 

the outside of the property, other buildings on 

 

estates and clubrooms. 

 

 

 

You are responsible for keeping the interior of 

 

the property in a reasonable state of 

 

decoration. However, tenants meeting the 

 

criteria set by the Council will be entitled to 

 

have the property periodically redecorated 

 

internally by the Council. 
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Tenancy Agreement 

 
This Tenancy Agreement is made between the Council of the London Borough of 
Lewisham and the Tenant(s) in respect of the dwelling described below.  The Council 
and the Tenant(s) agree to observe and comply with the following tenancy conditions 
which may be changed from time to time under the procedures laid down in the Housing 
Act 1985 (or by subsequent legislation). 
 
Date Tenancy starts   __ __/__ __/__ __ __ __ and then from week to week. 
 
 
The Tenant(s) (block capitals):  
  
 
 

     

 
The dwelling (circle property type):    
 

Flat (converted) / Flat (not converted) / House / Maisonette (converted) 

/ Maisonette (not converted) 

 
known as (insert property address): 
 
 
 
 
Nature of Tenancy (please circle tenancy type): 

 

Weekly Secure / Non-Secure / Introductory 

 
Note:  If you are an Introductory Tenant, you will automatically become a Secure 

Tenant 12 months from the date this tenancy commences unless the Council 
commences County Court proceedings for possession of your home, before the 
12 month period expires. 

 
Signed by the Tenant(s): 
 
 

 

 
 
Signed on behalf of the Council:  
 
 

(sign & print name)                                  

          (title) 

 

Date of Agreement:  __ __/__ __/__ __ __ __ 




    

  

  
