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Request: 
 
Under the Freedom Of Information Act I would like to request the following data: 
 
The number of households who received refuse waste collections in 2018, 2019 and 
2020 
 
**Exact figures are not held but the below are indicative as at the start of each year:** 
 
* **2018 - 98,000** 
* **2019 - 99,000** 
* **2020 - 100,000** 
 
The cost of refuse collection operations for financial years 2018 - 2019, 2019 - 2020 
and 2020 - 2021 
 
**2018-19: £3.677m (actual cost)** 
 
**2019-20: £4.174m (actual cost)** 
 
**2020-21: £3.315m (budget) - actual cost not available** 
 
The percentage of bins missed during refuse collection rounds in 2018, 2019 and 
2020 
 
**Please find document attached to response email for missed bin figures for these 
periods - "EIR 3728.xlsx"** 


