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Our Reference: 202200317997
Your Reference: Freedom of Information request - Redress Scotland Case Worker Numbers
 
31 August 2022
 
Dear John Jones ,
 
Thank you for your request dated 30 August 2022 under the Freedom of Information (Scotland) Act
2002 (FOISA) for:

1 Can you confirm how many case workers was employed by the redress scheme  in Dec 2021 then
January 2022 a month by month figure until September 2022.
2 Can you give a idea of how many cases a case worker deal with at a time and how many cases was
left to deal with from December 2021 to September 2022.
3  what happens to cases that aren't in the ready to go to a case worker stage?

We received your request on 30 August 2022 and will respond in accordance with FOISA as soon as
possible, and not later than 27 September 2022.

If you have any queries, please contact me quoting case number 202200317997.
 
Yours sincerely
 
 
 
 
 
Rosslyn Cole
RRR : Redress Legislation and Contributions

Scottish Ministers, special advisers and the Permanent Secretary are covered by the terms of the Lobbying (Scotland) Act 2016. See
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