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[bookmark: 1]FWP Survey Results 

User Feedback 



[bookmark: 2]The employee portal for FWP is easy 

to use.. 

4% 

12% 

Strongly Agree

Agree

22% 

38% 

Neither Agree or Disagree

Disagree

Strongly Disagree

23% 



[bookmark: 3]Please list the main positives or 

things you most like about FWP 

1% 

10% 

Ease of Use

20% 

New opportunities that I wouldn’t have first thought 
about, career progression 

22% 

Quick application, all in one place, don’t have to do an 
application for each 
Dislike /Nothing

29% 

Takes a lot of time

18% 

Emails straight to inbox, notification email



[bookmark: 4]If you could change one thing/make 

an improvement, what would it be? 

Filter / Hours / Salary / Contract

14% 

21% 

See all jobs they can apply for on ecall / advert / individuals
decide which to apply for
Feedback / Guidance on why wasn’t / how the matching 
process works 
OPQ - change / scrap / review %

19% 

6% 

Easier to navigate, use and input data

8% 

Scrap, revert to old way

Skills list - condense, not so specific

12% 

7% 

Qualifications - matched to jobs not qualified for

13% 
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Have you applied for a job following 

a match? 



[bookmark: 6]Of the jobs you have been matched to, 

why haven't you expressed an interest? 

17% 

Happy in current role

Qualification required

18% 

Contract type

57% 

Salary - Too High/Low 

8% 




    

  

  
