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Dear Mr Smith  

 

Thank you for your email to the IPCC dated 2 November 2017 in which you complain that 
your information request 1006729 has not been dealt with promptly and therefore there has 
been a breach of the Freedom of Information Act 2000 (FOIA) section 10. 
 
Section 10 of the FOIA states that a public authority must comply with a valid request 
promptly and no later than the twentieth working day following date of receipt.  Your 
information request (1006729) was received on the 5 October.  It was received by the 
Information Rights Team and allocated to the business directorate within the IPCC who 
held the information you had requested.  This directorate managed your information 
request along with their workload and provided the information to you within nineteen 
working days.   
 
I find that your request was responded to as promptly as possible.  
 

Yours sincerely  

 
Gemma Thomas  

Freedom of Information and Data Protection Manager  

Independent Police Complaints Commission 
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