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WS017 - Case Study One - Joanne Brown  

 
 
On 9th January 2013 Joanne sees a Work Coach for her first Universal Credit interview.   
 
Joanne is 25, she is single. 
 
Joanne has chronic asthma for which she has three different types of inhaler which prevent her working in 
dusty environments as this exacerbates her condition. 
 
She has no other personal circumstances or life events that need to be taken into account when setting 
the number of hours available. 
 
Joanne will be required to be available for full time work and undertake jobsearch for 35 hours per week. 
  
The following information was also gathered by the Work Coach:  
 

  Joanne has 5 GCSEs including English and Maths at Grade C 
  Prior to claiming Universal Credit Joanne was in receipt of ESA. 
  She has no formal IT qualifications or experience (apart from limited internet access via her 

phone) 

  Joanne has one years voluntary work experience (three years ago) at Oxfam in a previous 

town, but no work experience since. 

  She would like to work in a clothes shop 
  Joanne uses public transport. The bus service is limited in the early mornings, evenings and 

Sundays but is regular during the day. 
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WS017 - Case Study One - Joanne Brown  

 
 
 
Joanne has brought in a CV. 
 
She has no PC internet access at home. 
 
The Work Coach has explored how Joanne feels about not working for the past two years and what she 
thinks is stopping her getting a job now.   
 
Joanne feels that most jobs she looks at are not suitable as they ask for recent experience or IT skills, so 
she doesn’t apply. The ones she has applied for, there has been no response. She has considered 
picking and packing type jobs but feels the environment will have an adverse effect on her asthma. 
 
On examining Joanne’s CV the Work Coach finds the format used highlights large gaps in Joanne’s work 
history with no reasons given and no mention of any other skills she may have. The CV does state that 
Joanne has an interest in fashion and music. 
 
Local paper main job vacancy days – Wednesday and Saturday 
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