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[bookmark: 1]Department for Work and Pensions (DWP) 
Central Freedom of Information Team 
 
xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx 
 
Our reference: VTR 4485 
Date: 29 October 2014 
 
Dear Mr Jordan, 

 

Thank you for your Freedom of Information request received on 7 October 2014. You 
asked:  
 
In relation to the Second Opinion Interview carried out, if requested, when a 
Claimant Commitment is not accepted.   
- Please also provide copies/details of all training undertaken by work coaches 
to enable them to carry out this function. 
- If the relevant guidance/training materials  does not include details of 
diagnostic questioning /information gathering to establish a claimants 
circumstances in order for this to be fully taken into account- please provide 
any relevant guidance issued to work coaches/DMs in this regards -Additionally 
please provide the relevance guidance concerning the steps to be taken to 
ensure fair process  - that claimants are provided with all the relevant 
information, given accurate advice and provided with the opportunity to put 
their case.  
 
 
Work Coaches have access to a comprehensive learning framework which is 
designed to build the core skills and knowledge essential to the role. This learning 
includes details of diagnostic questioning and information gathering to establish 
claimants’ circumstances. 
 
The learning to support staff delivering Universal Credit builds on the skills and 
knowledge they have gained from the generic learning for Work Coaches.  
 
In response to your enquiry regarding the second opinion interview, the Universal 
Credit learning provides the Work Coach with the skills and knowledge to conduct an 
Initial Work Search interview (WSI), record information on the Work Services Platform 
(WSP) and produce a Claimant Commitment and Commitment Pack. 
 
The products are available as an attachment. 
 
The link to the Public Knowledge Base for Universal credit is: 
http://about.universalcredit.service.gov.uk/kms/SitePages/home.htm  
 
 
The link to the Advice for Decision Making is available on the gov.uk webpages. This 
link below is the to main home page of this guidance. Within this of particular 
relevance to this FOI request are Chapters J1 ‘The Claimant Commitment’ and 
Chapter K2 Good Reason. Chapters A1 Principles of decision making and Chapter A3 
Revision may also be relevant.  
Link below:: 
https://www.gov.uk/government/publications/advice-for-decision-making-staff-guide 
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If you have any queries about this letter please contact us quoting the reference 
number above.   
Yours sincerely,  
 
DWP Central FoI Team 
 
 

 

Your right to complain under the Freedom of Information Act 
 
If you are not happy with this response you may request an internal review by e-mailing freedom-of-
xxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx or by writing to: DWP, Central FoI Team,  
Caxton House, Tothill Street, SW1H 9NA. Any review request should be submitted within two months of 
the date of this letter.  
 
If you are not content with the outcome of the internal review you may apply directly to the Information 
Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you 
have exhausted our own complaints procedure. The Information Commissioner can be contacted at: 
The Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF 
www.ico.org.uk/Global/contact_us  or telephone 0303 123 1113 or 01625 545745 




    

  

  
