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Freedom of Information Team 
Department of Health and Social Care                 www.gov.uk/dhsc 
39 Victoria Street 
London SW1H 0EU 
 
Mr Kenny Green 
xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx 
 
07 June 2021 
 
Dear Mr Green,  
 
Freedom of Information Request Reference FOI-1328139 
 
Thank you for your request dated 6 May, in which you asked the Department of Health and Social 
Care (DHSC):  
 
“As the government department responsible for health and social care in England, I would like to 
request the following information in regard to General Practioners (family GP's) in England starting 
23 March 2020 to 6 May 2021: 
 
1. Given that all GP surgeries stopped providing the normal services that they are contracted to do, 
where they paid the full fees as mandated in thier contract with the NHS? 
2. Were all GP's paid thier normal salery regardless? 
3. Were the GP's who refused to continue thier normal work (ie: holding surgerys) paid thier full 
salery? 
4. How many GP's refused to attend thier surgerys in person? 
5. How many GP's continued  to attend thier surgerys in person? 
6. Now that the current lockdown is due to fully end soon, why has Matt Hancock / Department of 
Health and Social Care not ordered all GP's to return to work and provide the full range of services 
that thier contracts require?# In regards to the above question- if such an order is forthcoming, on 
which date is it to take effect and what safeguards are being put in place to 1. make sure that every 
GP returns to work, 2. what penelty is in place for those who do not. 
7. Does the Department of Health and Social Care support, and deem it appropiate, that medically 
untrained reception staff were given the powers to decide who could see a doctor or not, where 
even those with cronic illnesses were refused? 
8. Was this officially sanctioned by Matt Hancock / Department of Health and Social Care? 
If not then by whom?”  
   
Your request has been handled under the Freedom of Information Act (FOIA). For ease of 
reference I have numbered the individual elements of your request. 

1. DHSC holds the information you have requested. GP practices have remained open throughout 
the pandemic, offering face to face appointments to those who need them as well as telephone 
and online consultations.  

Recognising the additional demands on practices from the Covid-19 response, in 2020 steps were 
implemented to ease pressure on GPs, including: 
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voluntary annual reward and incentive scheme for general practice) and some non-essential 
services. 

•  Encouraging Clinical Commissioning Groups (CCGs) to ease non-essential contract 

enforcement. 

•  Temporarily suspending some contractual requirements via The National Health Service 

(Amendments Relating to the Provision of Primary Care Services During a Pandemic etc.) 
Regulations 2020. 

•  Agreeing to introduce minimal new national GP contract requirements from April 2021. 
 
To free up capacity in general practice to support the delivery of the COVID-19 vaccine, further 
steps were announced on 7 January 2021 (https://www.england.nhs.uk/coronavirus/wp-
content/uploads/sites/52/2020/03/C1026_Freeing-up-GP-practices-letter_070121.pdf).  
 
2. DHSC does not hold the information you have requested. This is because the Department is not 
responsible for directly setting GP pay. GP practices are self-employed contractors to the NHS and 
employers have the flexibility to determine how pay and benefits are distributed to their staff. GP 
partners are responsible for meeting the requirements set out in the GP contract for their practice 
and they take an income after expenses. Salaried GPs are employed by practices and should be 
on a salary no less favourable than the minimum pay range in the model terms and conditions, 
which is subject to recommendations made by the independent Doctors and Dentists Pay Review 
Body. 
 
3. DHSC does not hold the information you have requested. 
 
4. DHSC does not hold the information you have requested. 
 
5. DHSC does not hold the information you have requested. 
 
Under section 8(1) of the FOIA, the Department is not required to give opinions or provide 
explanations to answer elements 6, 7 and 8 of your request. 
 
I should explain that the FOIA provides a right of access to recorded information held by public 
authorities.  Recorded information can typically include physical and electronic information such as 
emails, letters, documents, reports, policies, datasets, photographs and sound or video recordings.  
However, it does not require public authorities to generate new information to answer questions, 
including providing explanations or giving opinions, unless this is recorded information that they 
already hold.   
 
You may find it helpful to refer to the Information Commissioner’s Office (ICO) ‘For the public’ 
webpages.  They include some advice for requesters on how to word requests to get the best 
result. They are aimed at the general public and provide guidance on how to use section 1 rights 
responsibly and effectively. Future requests are less likely to be refused if framed in accordance 
with these guidelines. You can view the relevant section, ‘How should I word my request to get the 
best result?’, on the How to access information from a public body page of their website.  
https://ico.org.uk/for-the-public/official-information 
 
If you are not satisfied with the handling of your request, you have the right to appeal by asking for 
an internal review. This should be submitted within two months of the date of this letter and sent to 
xxxxxxxxxxxxxxxxxxxx@xxxx.xxx.xx, or to the address at the top of this letter. 
   
Please remember to quote the reference number above in any future communication. 
 
If you are not content with the outcome of your internal review, you may complain directly to the 
Information Commissioner’s Office (ICO). Generally, the ICO cannot make a decision unless you 
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raise your concerns with the ICO within three months of your last meaningful contact with us. 
 
The ICO can be contacted at:  
   
The Information Commissioner's Office  
Wycliffe House 
Water Lane  
Wilmslow 
Cheshire  
SK9 5AF  
 
https://ico.org.uk/concerns/  
 
Yours sincerely, 
 
Le-Anne Frankson 
Freedom of Information Officer 
xxxxxxxxxxxxxxxxxxxx@xxxx.xxx.xx 

 

 

 

 




    

  

  
