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Handling Lessons by Team 
(handling lessons can be identified on both upheld and not upheld reviews) 

*2 CST5 handling lessons were identified (in May) while assessing request for review. We declined the 
review request because it did not meet the review criteria (case EN-180175). 

Position Team YTD Aug-14 Total 
1 CST6 20 5 25 
2 CST3 15 5 20 
3 H6 14 5 19 
4 CST5* 15 0 15 
5 CST2 12 2 14 
6 CST1 12 0 12 
7 H3 8 3 11 
8 H2 9 1 10 
9 H8 8 1 9 

10= Clinical Advice  8 0 8 
H11 8 0 8 

Review Team 8 0 8 
PHSO 6 2 8 

P2 4 4 8 
15= Allocation 5 0 5 

H1 5 0 5 
H10 2 3 5 
P1 5 0 5 

19= CST7 4 0 4 
H4 4 0 4 
P4 4 0 4 

22= C1 3 0 3 
H5 2 1 3 

24= C2 2 0 2 
H7 2 0 2 
H9 2 0 2 

27= Analytics, Insight & Research  1 0 1 
Associate Caseworker Team 1 0 1 

Associate Investigation Team 1 0 1 
CST4 1 0 1 

Legal Team 1 0 1 
P3 1 0 1 
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