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Ruth Lake 

Director of Adult Social Care and Safeguarding 

Interim 

Head of Localities 

East and SPOC 

Susannah  
(Susie) Alexander  

Head of Localities 

West and  

Reablement 

Bindu Parmar  

Head of Localities 

South and 

Care Pathways 

Sarah Morris  

Head of  

Safeguarding 

Adults 

Stephen Vickers 

 



LOCALITY EAST 

 Locality General Manager –  

Merlyn Vaz 
East 1 Team Leader 

  

3 x C M Officer  
 

 
  

 

Interim HOS – Susannah Alexander 

5 x Social Workers 
 

  
  

 
 

  
 

 
 

2 x Occupational 
Therapists 

  

  

1 x Brokerage Worker   
 

Single Point of 
Contact 

1 x CMO  - Dementia Care 
 

 

Eastern Lodge 
East 2  Team Leader 

 

6 x Social Workers 
 

  
 

  
  

   
 

 
  

 
3 x C M Officer  

  
   

   
   

1 x Team Support Worker 
 

  
 

 

 

5 x Social Workers  
 
  

  
   

 
 

3 x C M Officer  
 

 
  

 

1 x Brokerage Worker 
Vacancy 

 

 

1 x Team Support Worker 
  
 

 

Merlyn Vaz 
East 4  Team Leader 

  

Vacant 

6 x Social Workers  
 

  
  

  
  

  
 

 
 

 3 x C M Officer  
 
  
  

 

 
1 x Team Support Worker 

  
 

 

Merlyn Vaz 
East 3  Team Leader 

 

1 x Team Support Worker 
  

 
 

 
1 x C MO - Dementia Care 

Advisor 
 
 

1 x Admin & Bus support 
 
 

 

1 x Admin & Bus support 
  

  

 

1 x Admin & Bus support 
 
 

 

.33 x Admin & Bus support 
See note 
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The Rowans Annexe 
Fixed Term Team East  

Team Leader 
 

Vacant 

4 x C M Officers 
 

 
 

Vacant 

4 x Social Workers 
 
 
  

 
 

1 x Admin & Bus support 
  

 
 

1 x Team Support Worker 
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General Manager  
 

Grey Friars 
Team Leader 0.5 

 
  

Grey Friars  
Team Leader  

 
 

Grey Friars 
Team Leaders  

 

 

Grey Friars  
Team Leader 

 

Single Point of 
Contact 

5 x CM Officers  
  
  

  

  
 

 

2 x Occupational 
Therapists 

  
 

7 x C M Officers  
  
  

  
 

 
 

1 x Team Support 
Worker  

 

3 x C M Officers 
 

  
 

 
  

1 x Team Support 
Worker  

  
   

6 x CM officers  

  
  

 
 

 
 
 
 
  

1 x Team Support 
Worker  

 
  

Grey Friars  
Team Leader 

  

6 x C M Officers  
  

  
  

  
 

 
 
 
 

1 x Team Support 
Worker  

  
 

1 x Team Support 
Worker  

 

LOCALITY EAST  - continued 

0.6 x Interpreter 

 

 1 x Social Worker 
 

  
 

.5 x Social Worker  
 

 

1 x Social Worker 
  

 
 

1 x Social Worker 
  

 
 

Grey Friars 
0.5 Team Leader 

  

3 x C M Officers 
 

  
 

 
 

  

0.5 x Social Worker  
  

 
 

Grey Friars  
Team Leader 

 

7 x C M Officers 
 

  
 
 

 
 
 
 

welfare rights 
on next slide 

2 x Care M Officers 
 

 
  

 

 

1 x  Social Worker  
   

 

 
  

1 x CMO - 
Dementia Care 

Advisor  
 
 

2 x Admin & Bus support 
  

   
 

SPOC Admin 
 

.33 x Admin & Bus support 
See note * 
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Conway Buildings 
Welfare Rights Team 

Leader  
 

3.8 x Supervising 
Welfare Rights 
Officers  

  
  
  
 
 

  

11.5 x  Senior/ 
Welfare Rights 
Officers  

  

   

  

  

  

  

 

 

  

  

  

  

  

 

 

 

 

LOCALITY EAST  (single point of contact – continued 

Welfare Rights 

2 x Admin & Bus support 
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LOCALITY WEST  

Locality General Manager – 
 

Thurcaston Road 
West 2 Team Leaders 

  

Thurcaston Rd 
West 1  Team Leader 

 

Thurcaston Rd 
West 3 Team Leader 

 

HOS – Bindu Parmar 

5 x Social Workers  
  

  
  
 

 
 

 

3 x C M Officers  
 

 
 

 

1 x Brokerage Worker  
 
  

1 x Team Support 
Worker  

  
 

 

5 x Social Workers  
 
  

  
  

3 x C M Officers  
   
  

 
 

 

1 x Brokerage Worker  
Vacancy 

 
 

 
1 x Team Support Worker  

  
 

 

5 x Social Workers  
  

  
  

 
 

  
 

  

3 x CM Officers  
  
  
  

 
 

1 x Team Support 
Worker  

  
 

  

Thurcaston Rd 
West 4 Team Leader 

 
  

6 x Social Workers 
 

   
   

 
  

  
  

  
 

 
 
 
 4 x C M Officers  

  
  

   
 

 

1 x Team Support 
Worker  

 
 

2 x Occupational 
Therapists  

  
  

2 x CMO - Dementia Care  
  

 
 

Reablement 

1 x DHOH Social Worker 
 

  

 

1 x Admin Bus Suppt 
  
 

2 x Admin Bus Suppt 
  
 
 

(Thurcaston Rd) 

.33 x Admin & Bus support 
See note * 

 
 

York Road 
Fixed Term Team West  

Team Leader 
  

Vacant 

4 x C M Officers 
 

 
 

 

Vacant 

4 x Social Workers 

 
 

 

1 x Brokerage Worker  
  

 



Reablement 

7 x CM Officers  

  
 

 
 

 

2 x Social Worker  
 

 
 

 
7 x Occupational 
Therapists   

  
  

 
 

 
  

 

1 x Brokerage Worker  
  

 

 

2 x Team Support Workers 
 

  
 

Locality General 
Manager –  

 

Sulgrave Road 
Reablement 1  Team Leader 

 

Sulgrave Road 
Reablement 2 Team Leader 

 (On Secondment) 
 Covering 

Lincoln Street 
Reablement OT  

Team Leader  
 

2 x Social Workers  
   

 

7 x CM Officers  
 

 
  

 
  

 
  

 
 

1 x Brokerage Worker  
  

1 x Team Support Worker 
 

  
 

LOCALITY WEST - continued 

1 x CMO - Dementia Care   
  

 

2 x Senior 
Practitioner OT  

  

  

 

 

NOTE Work across 
localities for clinical 

governance & 
supervision 

1 x Team Support 
Worker  

   
 

1 x Admin Bus Suppt 
 

  
 

1 x Admin Bus Suppt  
 

 

1 x Admin Bus Suppt 
  
 

.33 x Admin & Bus support 
See note * 
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LOCALITY SOUTH  

1 x Team Leader 
(Transitions & Substance 

Misuse) –  

Attenborough House 
South 2 Team Leader 

 

Braunstone 
South 3  Team Leader- 

 t 

HOS – Sarah Morris 

5 x Social Workers  
 

 

  

  

2 x Occupational Therapists  
  

  
 

 

2 x CM  Officers  

 
 

 

5 x Social Workers  
  

  
  

  
   
 

 
 

 

2 x C M Officers  
  

 

1 x Team Support Worker  
  
 

 

Transitions 
6 x Social Worker  

  
  

   
  

  
  

 
1 x C M Officers  

  
 

 
 

 

 
Subs Misuse 

1 x Social Workers 
 

  
 

3 x C M Officers  
  
  

  
 

 

 

 
1 x Team Support 

Worker  
  

 

6 x Social Workers 
 

  
 

 

   
  

   
 

 

3 x CM Officers 
  
  

  
 

 

 
1 x Team Support Worker  

 
 

Braunstone 
South 4  Team Leader 

 

5 x Social Workers  
   

  
  

 
 

 
 
 

3 x C M Officers  
 

 

 
 

1 x Team Support 
Worker  

 1 x Team Support 
Worker  

 
 

Attenborough House 
South 1 Team Leader 

 

2 x Occupational Therapists  
  

 
 

 

2 x CMO- : Dementia 
Care Advisor  

  
  
  

1 x Brokerage Worker 
 

 

 

1 x Brokerage Worker 
 

  
 

1 x Admin Bus Suppt 
  

 

0.5 x Admin Bus  

 
0.68 x Admin Bus Suppt 

 
  
 

1 x Admin Bus Suppt 
 

  
 0.53 x Admin Bus Suppt 

 
Vacancy 

 

.33 x Admin & Bus support 
See note * 

 
 

1 x Brokerage Worker 
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Attenborough House 
Fixed Term Team South 

Team Leader 
 

4 x Social Workers 
 

 

 

4 x C M Officers 
 

 

 
 

1 x Team Support 
Worker 

 
 

Locality General Manager 
 

(Matt Wise Covering) 



Winstanley Drive 

4 x Supported Living 
Development Workers 

  
  

 
  

 

 

  

CITY – AMH LOCALITY SOUTH  

HOS – Sarah Morris 

Locality General Manager 
(Pathways) 

   (TEMP) 

AMH 4 
Team Leader AO & F 

  

AMH 3 Maidstone 
Team Leader 

   

AMH 2 Merlyn Vaz 
Team Leader 

  

AMH 1 Braunstone 
Team Leader  

   
 

7 x SW   
 

 
  

  
 

7 people 
 

8 x SW  
  

  
  

 
 

  
  

8 people 
 

7 x SW  
 

  

  
  

  
 

7 people 

6 x SW & 1x case manager  
  

 
 

  
  

     
    
   

7 people 
 
 

1 x CMO  
 

 
1 person  
 

1 x CMO  
Vacancy  

  
 

 
 
  

 
 
 
 

1 x STRW  
  

1 person  

1 Team Support  
Worker  

 

2 x Admin  
 

 
2 people 

3 x CMO AO  
  

 
  

3 people 

2X STRW  
1 x Forensic    
1 x AO    
2 people 

 
2 X  CMO   

   
 

2 people   

1 Team Support  
Worker  

 

2 x Admin  
 

  
2 people 

  
1 Admin Assistant   
2 people 

2 x Admin  
  

2 people 
 

1 Team Support Worker  
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Board Manager 

 

Team Leader 

  

 

 

Workforce 
Development 
Officer –  

 

Registered Individual 
RIO –  

Conway Building 

Head of 
Safeguarding – 
Stephen Vickers 

Workforce 
Development Asst 

 

3 x Social Workers 

 
  
  

  
 

 
 
Social Worker  
(Care Quality) 

  

2.7  x Admin 

Mental Health Act 
Team Leader 

 
Vacant 

3 x Approved 
Mental Health 
Practitioners 

 
 

1 x Care Management 
Officer   

  

 

Interview to be arranged 
– 2 applicants 

 

Structure Chart - Safeguarding 

AMHPs in Localities 
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