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Our Reference: RFI: 7399-12 

 
 
BY EMAIL ONLY  
 
 

 

7 December 2012 
 
Dear Mr Handley 
 
Request for Information 
 
Thank you for your recent request for information regarding quality assurance (QA) at 
Lightmoor, specifically in relation to Taylor Wimpey.  
 
A thorough search was conducted for reports relating to the ‘quality’  of work for the Wimpey 
phases at Lightmoor (known as Oakham Manor and Stocking Park), the outcome of which 
resulted in nine documents being located that contained information within the scope of your 
request. The information you have requested is being disclosed in full and all redactions 
made are only that of ‘outside scope’.  
 
As previously communicated to you the Homes and Communities Agency (HCA) did 
not/does not produce specific quality assurance reports and therefore the information 
requested is contained in more general reports. The level of detail you require is more likely 
held by our Project Managers – Bourneville Village Trust.  
 
Please do not hesitate to contact us if you have any questions regarding this response or 
any further queries.  If you are unhappy with the way Homes and Communities Agency has 
handled your request you may ask for an internal review.  You should contact 
 
Head of Legal Services 
Homes and Communities Agency  
Maple House 
149 Tottenham Court Road 
London 
W1T 7BN 
 
If you are not content with the outcome of the internal review, you have the right to apply 
directly to the Information Commissioner for a decision.  The Information Commissioner can 
be contacted at 
 
Information Commissioner’s Office 

Homes and Communities Agency 
Maple House, 149 Tottenham Court Road, London, W1T 7BN 
 
0300 1234 500 
homesandcommunities.co.uk 
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Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
 
Yours sincerely 
 
 
Naomi McMaster 
Information Access Officer 
Homes and Communities Agency  
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0300 1234 500 
homesandcommunities.co.uk 
 




    

  

  
