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Dear Lee Jefferson, 
 
Thank your for your request for Internal Review received on 01 December 2017. You asked: 
 
“Thank you for your Section 12 refusal.  Section 16 however obliges the authority to provide 
reasonable advice and assistance on how to adjust the request so that information may be 
released and you have failed to do this.” 
 
I can confirm that I am a senior officer and had no part in the original decision. 
 
I am sorry you were disappointed with the Department’s response of 1 December 2017. I have 
reviewed the original request and our response.  
 
I feel that our response did provide advice as per Section 16, by suggesting that you review the 
published information on marketing spend and could narrow the scope of your request so that 
we could identify Facebook spend. 
 
We have additionally provided a list of campaigns areas in response to your subsequent FOI 
request (our reference 5058). 
 
As part of this review, we have located another source of data regarding our use of Facebook 
advertising, which I am able to provide within the Section 12 limits. Facebook ‘impressions’ in 
the table below set out the total number of times that a campaign advert would have been 
displayed to individual Facebook users, along with the cost. While this is not the number of 
adverts, it may help answer your original FOI request. 
 

Campaign Total Facebook 
impressions between 
January to December 
2017 

Total cost for 
Facebook advertising 
between January to 
December 2017 

Setting out the benefits of having 
a Workplace Pension, and 
explaining obligations to 
employers 

126,294,074 £690,676.22 

Encouraging people to use the 
Pension wise guidance service 

42,657,611 £332,653.25 

Helping people understand their 
State Pension entitlement 

54,640,988 £355,736.94 
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Explaining how Universal Credit 
removes barriers to work 

4,263,163 £30,858.59 

 
If you have any queries about this letter please contact me quoting the reference number at the 
top of this letter. 
 
Yours sincerely, 
 
Central FOI Team 
Department for Work and Pensions 
 
------------------------------------------------------------------------------------------------------ ------------------------------- 
 
Your right to complain under the Freedom of Information Act 
 
If you are not content with the outcome of the internal review you may apply directly to the Information 
Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 
exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 
Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF 
www.ico.org.uk/Global/contact_us or telephone 0303 123 1113 or 01625 545745  
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