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Dear Sir/Madam, 

Client Information Letter 
 
We, Aon UK Limited, are insurance brokers acting on your behalf only in accordance with our 
terms of business agreement.  We have agreed to provide this letter to confirm that the 
contract(s) of insurance described on the attached pages (the ‘Insurances’) are in force at the 
date of this letter. 
 
All of the Insurances are subject to their specific policy terms, conditions and exceptions, not all of 
which may be summarised on the attachment.  Please refer to the actual policies if full terms and 
conditions are required. 
 
We accept no obligation to inform any other person or entity should any of the Insurances be 
cancelled, assigned or changed in such manner as to affect the accuracy of this document. 
Unless we specifically agree otherwise in writing, and to the fullest extent permitted by law, we do 
not accept any liability to anyone other than you, our client (and any such liability to you will be 
subject to the limitations contained in our terms of business agreement, and/or any other 
agreement, with you) for the content of this letter and its attachments. 
 
Yours sincerely, 
 

 
 
Sarah Button 
Client Service Advisor 
For and on behalf of Aon UK Limited 
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This letter is provided for information only and is not to be understood as providing advice to you or anyone else on any decision that is 
under consideration. Under no circumstances shall any person or entity to whom/which this letter is disclosed be entitled to rely on its 
contents, or become insured, nor does such disclosure modify the Insurances in any way. The reader of this letter is responsible for any 
assumptions they make as to the coverage afforded by the Insurances, which may be subject to important conditions and/or exclusions. 

The Insurances 

Shropshire Council  
 
 
 

Details Policy Type : Public / Products Liability 
Insurer QBE UK Ltd via RMP Ltd 
Policy Number Y088133QBE0120A 
Policy Period 1 April 2020 – 31 March 2021 
Limit of Indemnity Public Liability: £50,000,000 any one occurrence 

Products Liability: £50,000,000 any one occurrence and in the 
aggregate 
 

Principal 
Exclusions 

Advertising injury 
Advice, design or plans provided for a fee 
Aircraft and watercraft 
Airports 
Asbestos 
Cost of recall or guarantee 
Data Protection 
Defence costs incurred without the insurer’s consent 
Deliberate Acts 
Electronic Data 
Employment practices dispute 
Financial Loss 
Fines, penalties or multiplication of compensatory damages 
Legionella 
Liability from Employment 
Limit of Indemnity 
Liquidated Damages 
Medical Malpractice 
North American Jusrisdiction 
North American Territory 
Nuclear Risks 
Overseas domiciled operations 
Ownership/Use of Mechanically propelled vehicles 
Property in the insured’s care, custody and control 
Property Modification 
Retention 
Riot 
Statutory Defence Costs 
The product itself 
War 
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