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Dear BritCits, 
 
Thank you for your Freedom of Information request received 28 August. You asked; 
 
My question refers to EU Directive 2004/38/EC on the right of citizens of the European Union 
and their family member to move and reside freely within the territory of the member states of 
the European Union, as noted here :  
<http://eur-lex.europa.eu/LexUriServ/LexU>...  
 
Article 34 of the Directive contains the following wording :  
'Member States shall disseminate information concerning the rights and obligations of Union 
citizens and their family members on the subjects covered by this Directive, particularly by 
means of awareness-raising campaigns conducted through national and local media and other 
means of communication.'  
Please release to me the steps the government has taken to fulfil its obligation to disseminate 
information about and publicise this directive to British citizens, in terms of public information 
campaigns regarding free movement in Europe. (A broad outline of the various campaigns run 
to raise awareness of this Directive is sufficient).  
If this question is better directed towards another government department, please let me know 
who is responsible for public information of this nature so I can direct the question towards 
them. 

Section 8(1) of the FOIA sets out the requirements of a valid request for information and says 
that a request must, amongst other things, “state the name of the applicant and an address for 
correspondence” As you have not provided a name, this is not considered a valid request. 
Under section 8 of the Freedom of Information Act the Department is not obliged to comply 
with your request and we will not be processing your request further. 

 

. 



[bookmark: 2]If you have any queries about this letter please contact me quoting the reference number 
above.   

Yours sincerely,  
 
 
DWP Central FoI Team 
------------------------------------------------------------------------------------------------------ 

 

Your right to complain under the Freedom of Information Act 

 

If you are not happy with this response you may request an internal review by e-mailing freedom-of-information-

xxxxxxx@xxx.xxx.xxx.xx or by writing to DWP, Central FoI Team, Caxton House, Tothill Street, SW1H 9NA. Any 

review request should be submitted within two months of the date of this letter.  

 

If you are not content with the outcome of the internal review you may apply directly to the Information 

Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 

exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 

Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF www.ico.gov.uk 




    

  

  
