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Our Ref: FOI 5360 
 
Date: 11 April 2011 
 
 
Jonathan Walker 
Via email = xxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx

 

 
 
Dear Mr Walker 
 
Freedom of Information Act 2000 – Request for Information 
 
I am writing in respect of your recent enquiry for information held by the Authority 
under the provisions of the Freedom of Information Act 2000. Please find the 
answers to your questions on the Funerals Service :- 
 
a) The number of funerals funded by the local authority because no friends or 
relatives of the deceased could be found who were able or willing to pay, in the 
five most recent years for which figures are available. I believe these are officially 
known as public health funerals. 
      
b) The cost of such in the three most recent years for which figures are available, 
broken down by year. 
 
Response : 

 

Funerals Costs 

Yr 2006-07 

237 

£332,264 

Yr 2007-08 

257 

£357,011 

Yr 2008-09 

271 

£421,597 

Yr 2009-10 

253 

£268,683 

Yr 2010-11 

266 

£381,760 

 
In the year 2010-11 there were 26 burials and 240 cremations. 
 
c) A copy of any guidance or instructions used to determine the format of the 
funeral and what happens to the body. For example, whether the body is 
cremated or buried, whether a religious service is held, whether a tombstone is 
provided, and any other details you can provide about what happens at the 
funerals. 
 

 

 

 

Please reply to me at: 

 

 

Adults and Communities Directorate 

 

 

Level 4 

 

Telephone 

:   0121 303 9462 

Louisa Ryland House 

 

Facsimile 

:   0121 303 2769 

44 Newhall Street 

 

 

Birmingham B3 3PL 

 

www.birmingham.gov.uk/adults 

 

 

 

Peter Hay, Strategic Director, Adults and Communities 

 



FOI 5360 / continued 
 
Response : attached is the information leaflet that gives guidance to the public 
on the types of service available and the possible format of the funeral 
arrangements. These are the guidelines on which the service operates.  
 
The contract for the funeral director services is placed with C Bastock Ltd.  
The funeral arrangements are made to the wishes of the deceased or the family 
where those are know. A headstone could be provided for a burial [but not a 
cremation] if that has been the expressed wish – sometimes family will take on 
that aspect of the arrangements themselves. 
 
Information on other details of the funerals is held on the individual case files and 
they would need to be checked to provide further data – that is likely to take your 
request over the time and cost limits laid down under FOI.  
 
If this is not what you had wanted under the category of “guidance or 
instructions”, please do let me know, so I can go back to the head of the service. 
 
 
Whilst we have undertaken a thorough search of the information held by 
Birmingham City Council, it may be that, due to the size and amount of 
information held by Birmingham City Council, some information has been 
inadvertently missed. If you have any information which may assist us in 
determining or locating any missed information, we would be grateful if you would 
contact us with details of this information, so that we can make a further search. 
 
Where Birmingham City Council is the copyright holder of any information that 
may be released, re-use for personal, educational or non-commercial purposes is 
permitted without further reference to the City Council. Where the re-use is for 
other purposes, such as commercial re-use, the applicant should notify the City 
Council in writing to seek approval or agree terms for re-use. 
 
If you are not satisfied with the decision, you may ask for an internal review by 
officers not involved in the handling of this original request. Please contact 
Birmingham City Council’s central FOI Team at this address: 

Information Governance Team, 
3rd Floor, 1 Lancaster Circus, Birmingham B4 7AB 

 

Tel: 0121 303 4876   

email: xxxxxxxxxxx@xxxxxxxxxx.xxx.xx 

 
After that, if you are not satisfied with the Council’s decision you may apply to the 
Information Commissioner for an independent review at this address: 

The Information Commissioner 
Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF 
Tel: 01625 545700   

Web: www.ico.gov.uk

 
Yours sincerely 
 
 
Philip Wilson 
Freedom of Information Officer 
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