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DWP Central Freedom of Information Team

Annex A 

 

e-mail: xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.  

gov.uk

 

Our Ref: VTR1918

 
 

9 May 2014

 
 
 
Dear Holly Chadd, 

 

Thank you for your Freedom of Information (FoI) request received on 17 April 2014. You asked 
for:   
 
The current policy relating to provision of British Sign Language interpreters through Access to 
Work. 

The Access to Work programme is a pan disability programme. There is no separate Access to 
Work policy relating to the provision of British Sign Language interpreters. Eligible applicants 
are offered funding for support from one or more of the full range of Access to Work elements:  

• 

Communicator Support at Interview, which meets the full cost of hiring an advocate or 

interpreter to remove any communication barriers faced at an interview.   
• 

Support Worker Types of support include British Sign Language interpreters and Job 

Coaches. 
• 

Travel to Work grants, which are available to meet the additional costs of travel to work 

for people who are unable to use public transport.  
• 

Special Aids and Equipment Types of support include Communications Technology.   

• 

Adaptations to Equipment, which helps to pay for the cost of making equipment 

accessible. 

You asked for   

Details of changes to this policy since January 2012. 

The Access to Work policy on the funding of support workers applies to the funding of British 
Sign Language and other types of interpreter support.  Since January 2012 there have been 
no changes to the Access to Work policy on the funding of support workers.  

You asked for  

Current DWP guidance for decision makers responsible for administering Access to Work. 

Please find attached a copy of the current Access to Work guidance, version 24 and a copy of 
version 14, the guidance that was in place in January 2012.  



[bookmark: 2]You asked for Figures showing successful requests for BSL interpreters over the period from 
January 2012 to present.    

There were 6,000 Access to Work awards for BSL interpreter support which started between 
1st January 2012 and 31st March 2014. 

If you have any queries about this letter please contact me quoting the reference number 
above.   

Yours sincerely,  
 
 
DWP Central FoI Team 
 
 
------------------------------------------------------------------------------------------------------------------------------------------------------- 
 
Your right to complain under the Freedom of Information Act 
 
If you are not happy with this response you may request an internal review by e-mailing freedom-of-information-
xxxxxxx@xxx.xxx.xxx.xx or by writing to DWP, Central FoI Team,  
Caxton House, Tothill Street, SW1H 9NA. Any review request should be submitted within two months of the date 
of this letter.  
 
If you are not content with the outcome of the internal review you may apply directly to the Information 
Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 
exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 
Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF 
www.ico.org.uk/Global/contact_us  or telephone 0303 123 1113 or 01625 545745  




    

  

  
