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19 March 2012 
 
Dear Dr Reddington 
 
Freedom of Information Act 2000 request: AAC Provision 

 
With reference to your request for information, dated 20 January, made under section 1(1) of the 
Freedom of Information Act, I am writing to inform you that the information you require exists and is 
included in this letter. 
 
You asked the following: 
 
“Could you please send me details of augmentative and alternative communication devices 
purchased by, or on behalf of your trust between 31st March 2006 and 1st April 2011?” 
  
Central London Community Healthcare (CLCH) achieved NHS Trust status on 1 November 2010, 
having been confirmed as a single autonomous provider organisation by NHS London in March 
2009. Before this, the provider arms at the Primary Care Trusts (PCT) of Westminster, 
Hammersmith & Fulham, and Kensington & Chelsea existed independently. Services from NHS 
Barnet joined the Trust on 1 April 2011. 
 
The information provided therefore covers the period 1 November 2010 to 1 April 2011 and is 
attached to the rear of this letter. The information is not available in the format that you requested, 
but I have provided what I hope is sufficient enough detail for you to identify the products and which 
of your categories they fit into. 
 
This completes our response to your request for information. Please accept my apologies for the 
delay in providing you with a response. 
 
If you are unhappy with our response, please write to us giving your reasons and we will address 
them. If you remain dissatisfied you are entitled to appeal to the Information Commissioner: 
 
Information Commissioner's Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
Tel: 01625 545 700 
www.informationcommissioner.gov.uk 
 

 Information Governance 
Dr Jospeh Reddington via email to: 6th Floor 
request-101145-a5fb3bd3@whatdotheyknow.com  64 Victoria Street 
Our ref: FOI/2012/005 London 
 SW1E 6QP 
 Tel: 020 7798 1323 
 Fax: 020 7798 1301 
 Web: www.clch.nhs.uk 
 Email: foi.request@clch.nhs.uk  



Central London Community Healthcare NHS Trust provides quality care for people in their homes and communities. 

 

Chairman: Mike O’Donovan  Chief Executive: James Reilly 

Yours sincerely 

 
James Allison 
Information Governance Facilitator 
Central London Community Healthcare NHS Trust 
 
Enc. 
 
 
 
Manufacturer/ 
Supplier Product Name 

Quantit
y 

AbleNet Quicktalker 7 (9ABQT7) 2 

AbleNet Quicktalker 12 (9ABQT12) 3 

AbleNet Quicktalker 7 (9ABQT7) 2 

AbleNet Quicktalker 12 (9ABQT12) 3 

AbleNet SCATIR Switch  Deluxe  (with all mounting kits & accessories) (9TA51300) 1 

AssistiveWare Proloquo2go app 1 

AssistiveWare Predictable app 1 

Attainment Go Talk Express 32 (At032) 1 

Binatone Big Button GSM Mobile Phone (Model BB500SL) 1 

D4D Predictable app 1 

Dolphin Dolphin Guide HandsFree - software 1 

Dragon 10 Standard - Speech Recognition Software (model CST0003) 2 

Inclusive Technology Click-on switch 1 

Lightwriter SL40 Connect 1 

Lightwriter Quick Release Mounting System 1 

QED Pressure Pad (9LA44) (for Adjustable Pressure Switch) 1 

QED Pressure Pad (9LA44) (for Adjustable Pressure Switch) 1 

React 2 Dinkey Dongle USB flash drive 2 GB with React 2 installed 1 

Smartbox The Grid 2 - AAC Software 1 

TherapyBox SwitchBox 2 

TherapyBox SwitchBox 2 

Toby Churchill Min Voice Amplifier (TCL-VAMP-01-B) 1 

Toby Churchill Foam Windshields (TCL-VAMP-WSKIT-B) 2 

Toby Churchill Mini Voice Amp with AVI Deluxe Headset Microphone (TCL-VAMPAVI) 1 

Toby Churchill Deluxe Headset Microphone TCL-VAMP-H/SET-AVI, AVI 2 

Toby Churchill Mini Voice Amp with AVI Deluxe H (TCL-VAMPAVI) 1 

Toby Churchill AVI Deluxe Headset Microphone (TCL-VAMP-H/SET-AVI) 2 

Toby Churchill Mini Voice Amp with (TCL-VAMPAVI) 1 

 
 
 


