
  
  
    [image: WhatDoTheyKnow]
  

  
    Download original attachment
    
(PDF file)
  

  
    This is an HTML version of an attachment to the Freedom of Information request
    'Provider Outcome Payment GDPR'.
  




  
    
      
[bookmark: 1] 

 

 

 

DWP Central Freedom of Information Team 

 

 

 

e-mail: xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx 

 

 

 

Our Ref: FOI2019/14919 

 

 

8 May 2019 

 
 
 
Mr B Green 
xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx 
 
 
Dear Mr Green, 
 
Thank you for your Freedom of Information (FoI) request received on 12 April 2019. You 
asked:  
 
In light of GDPR does the guidance within the current Work & Health Programme/Work 
Programme still apply? 
 
assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/71
3957/work-programme-provider-guidance-chapter-9-cpa18.pdf 
 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/
file/678216/whp-provider-guidance-chapter-14-validation.pdf 
 
Can participants withdraw their consent from DWP providing information supplied by HMRC to 
its contractors? 
 
 
DWP Response: 
 
I can confirm that we do hold recorded information in order to respond to your request. 
 
All contracted employment programme guidance complies with Data Protection legislation, 
including the provisions of the General Data Protection Regulations (GDPR). 
 
A participant does not have the right to withdraw consent or object to their information being 
shared between the Department for Work and Pensions (DWP) and Work and Health 
Programme provider. However, it is important to emphasise that any information provided by 
HMRC and shared with providers is anonymised and does not include any personal 
information about any individual. 
 
The legislation permitting this exchange of information is laid down in Regulation 9 of the So-
cial Security (Information sharing in relation to Welfare Services etc.) Regulation 2012 allows 
the sharing of this information between the Designated Authorities and their providers. 



[bookmark: 2]If you have any queries about this letter please contact me quoting the reference number 
above.   
 
Yours sincerely,  
 
DWP Central FoI Team 
----------------------------------------------------------------------------------------------------------------------------- -------------------------- 
 
Your right to complain under the Freedom of Information Act 
 
If you are not happy with this response you may request an internal review by e-mailing freedom-of-information-
xxxxxxx@xxx.xxx.xxx.xx or by writing to DWP, Central FoI Team, Caxton House, Tothill Street, SW1H 9NA. Any 
review request should be submitted within two months of the date of this letter.  
 
If you are not content with the outcome of the internal review you may apply directly to the Information 
Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 
exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 
Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF 
https://ico.org.uk/Global/contact_us  or telephone 0303 123 1113 or 01625 545745  




    

  

  
