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- Retirement can mean big changes in your income. Whether you are 

j retired or thinking about retiring you need to know what financial help 

you

 may be entitled to. 

i

 

Sometimes you may need social security benefits to give financial help 

for yourself and your family.. 
i

 

This leaflet gives basic advice on the benefits you may be able to get. 

We want to make sure you and your family get -the right help, at the 

right time, in the right way. 

If you- have a question which is not-answered in the leaflet, or if you 

just want more advice, please contact your social "security office. See 

Where to get help and advice on page 15 of this leaflet for details. 

Remember that this leaflet is only a general guide to benefits and is 

not a full and authoritative statement of the law. We have made every 

effort to ensure that the information in this leaflet is correct at the date 

` shown on the cover. However, changes in the law may make the 

leaflet become gradually less accurate.



Check first what benefit or benefits you If you are aged 80 or over and do 

may be ab l e to g et . n ot have enoug h N I co nt r i b u t i o ns to 

get a fu l l Ret i rement Pen s ion : 

If you a re th i n k i ng of reti r i ng ea r ly, o r check Over 80 Pens ion . 

have g iven up fu l l -t ime work befo re ® see page 9 . 

reach i ng state pens ion age, (60 for a 

woman , 65 fo r a .man ) : I f you a re aged 65 o r ove r a nd need 

check Jobseeker's Al lowance (J SA) he l p looki ng afte r you rse lf : 

® see page 6 . check Attendance Al lowance (AA) 

® see page 1 0 . 

I f you have been payi n g towa rds a 

. pens ion f rom a n emp l oye r : I f you a re on a low i ncome : 

check occupationa l pens ions _ check I ncome Support 

® see page 7 . ® see page 1 1 . 

I f you have been pay i ng towa rd s a State pension age, 

pe rsona l pens i o n : F rom 6 Ap r i l 2020 th e state pens i on age 

check pe rsona l pens ions fo r women w i l l be 6 5 , the same as fo r 

® see page 7 . men . F rom 20 1 0 women 's sta te pens ion 

age w i l l be g rad u a l l y inc reased to b r i n g 

I f you have pa i d or been cred ited wi th i t u p to age 6 5 by . 2 02 0 . 

Nat i ona l I n su ra nce (N I ) cont r i b u t i ons 

a n d wa nt to k now what happen s 

when you reach state pens ion age, or 

you have reached state pens i on age : 

check Ret i rement Pens ion 

® see page 8 . 

The Social Fund 

® see page 12: 

Housing Benefit and 

Council Tax Benefit 

® see page 12. 

Help with health costs 

J> see page 13. 

a
 . 
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® see page 14. 

® see page 15. 

You will only pay National Insurance (NI) contributions if your 

earnings are above a certain amount. If you want to know how 

much NI contributions you need to have paid, contact your 

social security office.



• You can get a forecast of how much 

Retirement Pension you can expect to 

,get.but cannot.get Retirement Pension 

until you reach state pension age. To 

ask for a forecast, get form BR19 from 

your social security office. 

• You will not have to pay NI 

contributions unless you start work 

again before state pension age. 

• You may need to pay extra 

contributions to make sure you get 

your full Basic Retirement Pension. 

• If you are a man aged 60 or over who 

does not have to pay NI contributions, 

you will usually get Ni credits until state 

pension age. These start from the tax 

year including your Kith birthday. 

- 1f you stop work before you reach state 

pension age, you may be able to claim-

Jobseeker's Allowance (JSA) . . 

How to claim ® see page 14 

• If you have not reached state 

pension age 

• If you are capable of working 

• If you are available for work 

• If, you are actively seeking work 

Are you: 

3 Under 65 (for men) or under 60 (for 

women)? 

3 Not working, or .working on 

average less than 1.6 hours a week 

(24 hours a week for your partner)? 

If YES to both-claim JSA. 

• Payments from your employer, except 

a statutory redundancy payment, may 

affect JSA. 

• If you take voluntary early retirement 

you may not get JSA straight away. 

• If you get an occupational or personal 

pension, it may reduce your JSA. 

we use partner to mean a person youu 

are married to or a person you live with 

as if you are marned- to them. 
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• Also known as works pensions, 

company pensions and 

superannuation. The manager of your 

pension scheme will answer any 

questions about the scheme. 

Can be paid as well as the Basic 

Retirement Pension. 

There are several different kinds of 

occupational pension. Some of these 

may affect any Additional Pension you 

may'have earned under the State 

Earnings-Related Pension Scheme 

(SERPS). 

• If you are not sure how your 

occupational pension will affect your 

Additional Pension, you can get 

information from a series of leaflets all 

about pensions. You can get these 

leaflets by calling the Pensions Info-

Line on 0345 31 32 33, or by writing -

to: 

DSS Pensions 

Freepost BS5555/1 

Bristol BS99 1 BL. 

• Also known as  private pensions. The 

company running your pension 

scheme will answer any questions 

about it. 

• Can be paid as.well as the
 Basic. 

Retirement Pension. 

• There are several different kinds of 

personal pension. Some of these may. 

affect any Additional Pension you may 

have earned under the State Earnings-

Related Pension Scheme (SERPS). 

• If you are not sure how your personal 

pension will affect your Additional 

Pension, you can get information, from 

a series of leaflets all about pensions. 

You can get these leaflets by calling 

the Pensions Info-Line on 

0345 31 32 33, or by writing to: 

DSS Pensions 

Freepost BS5555/1 

Bristol BS99 1 BL. 

How to .claim ® see page 14
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. Ret i rement Pens ion i s made up of the • If you a re a ma rr i ed woman a nd e z _ 

-  fol l "owi ng : ca n not get a fu l l Bas i c Pe ns io n based 

• Fo r peop le who have reac hed . state
Bas i c Pens ion : based on how ma ny N I on you r own N I record , you may be 

- • ^ Fo r peop le aged 80 a n d over wi th l i tt le 
contr i but i on s you have pa id. or bee n  a b l e to get a B as i c P

e
n s io

n
 based on . 

p ens io n age 
cred ited with . I f you do not have you r h usband 's N I reco rd . You can on ly 

o r no state pens i on - 

Ba sed on N I contr i but ions : . 
en ough , you may be ab le to pay some d o th i s i f he i s a l ready gett i ng a 

• Made up of d ifferent e l ements 
ext ra contr i but ion s . pe n s ion a nd you a re aged 60 o r over. 

Are 
you: 

Have you: 
Add it iona l Pens i on : pa id from the

^ 
• If you a re a widow or wi dower, you 

V/ Aged 80 or ove r ? 
State Ea rn i n gs- Re l ated Pen s ion Scheme may be ab l e to get a Ret i rement 

3 Not gett i ng a Ret i rement Pens io n or - 

Pa i d or been cred i ted with N I 
( S E RPS) , i s based on you r ea rn i ngs as a n Pen s ion based on you r h usband 's o r 

gett i ng less t han a fu l l Ret i rement 

cont r i but i on s o r has ou r h u sband 
y 

em p loyee from 6 Ap r i l 1 978 . I f you we re wife 's N I record . 
Pen s ion because you have not pa id 

o r wife? 
a member of . a cont racted -out 

- 
• I f you a re d ivo rced and ca n not get a 

e nough N I cont r i b ut ion s ? . 

3
 

' Reached the age of 65 for men) or 
_ em p l oye r 's pe ns io n o r pe rson a l pens ion f u l l Bas i c Pe ns ion based .on you r own 

60 (fo r women ) ? 
sch eme any Add it ion a l Pe ns io n you have N I reco rd , , you may be -a b le to get a 

If YES to both , c la im 
ea rned up to 5 Ap r i l 1 997 i s reduced by Bas i c Pe ns ion ba sed on you r fo rmer 

a cont racted -o ut 'dedu ct i on . F rom 6 Apr i l h usband's o r wife 's N I record . They do 
Over 80 Pens ion . 

If YES to both  cla im 
1 997 , . you w i l l only ea r n Add i t iona l not need to be gett i n g the i r pens ion . 

Reti rement Pens ion . 
Pen s ion . i f 'yo u pay sta nda rd rate • - I f you ca r ry on work i n g afte r c l a i m i ng 

• I f you on ly get a reduced Ret irement 

cont racted - i n cont r i but ions as a n you r Ret i rement Pens io n ; you r ea rn i ngs 
Pens ion , you may get more money if 

em p loyee . w i l l not affect how much pen s i on you 
you c l a im a n Over 80 Pen s ion . 

G raduated Reti rement Benefit: based get . B ut if you get' extra pens io n fo r a 

on . a ny g raduated N I con tr i bu t ion s you depen dant, the i r earn i n gs may affect 

pa i d between Apr i l 196 1 and Ap r i l 1 97 5 . . - how .m uch extra pens i on you get fo r 

I nva l id ity Add ition : pa id if you had an t h em . 

I nva l i d i ty Al lowance shortly before you • If you put off ;c la im i ng you r pen s ion 

reached state pens ion age . when you , reach state pen s ion age, - . 

Age Add it ion : - pa id to a nyone aged 80 . you .ca n ea rn ext ra pens io n ca l l ed" 

o r ove r. i n crements . 

Extra pens ion for dependants : you 

may be ab le to get extra pens ion for 

you r h usband or wi fe, a ny ch i l d ren you 

a re respons i b l e fo r, o r i f someone e l se I 

looks afte r ch i l d ren fo r you . 

How to cla im ® see page 1 4 How to cla im ® see page 1 4



•

 I f you need he l p look ing afte r you rse lf I f . yo u get one of the fo l l owi ng : 

•

 If you became i l l o r d i sa b l ed a nd 
•

 Ret i rement Pens ion 

needed he l p on or afte r -yo u r 6 5th 
•

 Over 80 Pens i on 

. b i rt h day 
•

 Atte ndance A l lowance 

•

 Pa i d at d ifferent rates 
•

 I n come Su ppo rt pa i d ove r state 

pens ion age 

Have you: you wi l l get a tax-f ree bon us s ho rt l y  

before C h r i stmas ea ch yea r. 

3

 Needed he l p for at l east s i x 

months ? 

If YES, c la im AA. 

•

 There a re spec i a l ru l es fo r peop le with 

a te rm i n a l i l l n ess to he lp th em get 

ben ef i t _ q u i ck l y a nd eas i l y. 

•

 You can get AA even if no one i s 

"

 actua l l y g i v i n g you th e ca re 
y

o

u

 need . 

•

 You may - not g et AA if you a re i n 

h osp ita l o r res ident i a l ca re . 

* _ AA i s not affected by sav i n g s . 

N 
•

 AA i s not u s ua l ly affected by othe r 

money you h ave com i n g i n .  

•

 AA i s usu a l ly ig no red a s i n come fo r 

work i ng out I ncome Su pport a nd 

Jo bsee ke r 's A l lowance .  

How to claim ® see page 14 
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•

 Pa i d d u r i n g pe r iods of ;ve ry co ld 
•

 For peop l e on a low i n come 

weather t Sav i ngs over (8 , 000 usu a l ly mean .you 

•

 No need to cl a i m 
_

 ca n not get I ncome Su ppo rt (f 1 6 , 000 i f 

you l ive i n a res i dent i a l ca re o r n u rs i n g 

Are you or your partner: home) 

•

 I f 
y

o u

 have to s ig n on at th e J obcent re , 

3

 Aged 60 
o

r

 over? you - ca n not get I n come Su ppo rt 

3

 Gett i ng ext ra , money on I n come 

S uppo rt or i ncome-based Are you: 
-

 

J obseeker 's Al lowan ce beca use 
y o u ,

 

a re aged 60 or ove r? 
3

 On a low i n come? 

3

 Not work i n g or work i n g on avera g e 

If YES to both , you wil l get a Cold l ess th a n 1 6 hou rs a week (24 hou rs 

Weather Payment automatica l ly. a week fo r you r pa rtne r) ? 

•

 By pe r i ods of ve ry co l d weath e r we I f YES to both, cla im I ncome Support . 

mea n the ave rage tem pe ratu re i s 

reco rd ed a s , o r i s fo reca st to be , 0°c 
.

 
•

 Sav i n gs over f3 , 000 affect how much 

o r be l ow over seven con sec ut i ve . days . I n come Support you can get . 

•

 You may be ab l e. to get ext ra money if 

Cold Weather Paymen ts are a lso made  you a re buyi n g you r homei and you 

to people getting extra money on may a l so get he l p w i th some othe r 

Income Support or income-based  ho u s i n g costs .  

Jobseeker 's A llowance because  
•

 You ca n usu a l ly -get extra money_ fo r 

•

 they have a ch ild under 5, or you r fam i ly. 

•

 they are long-term sick or disabled.  - ,To see i f 
y o u

 a re on a l ow , i ncome fo r 

I n come Support check wi th you r soc i a l 

secu r i ty off i ce . 

In  

How to claim ® see page 14



• One-off payments to help in an 

emergency or disaster, or for important . Paid by local councils 

household items and certain travel . You do not have to get any other 

costs benefits 

• You may be able to get a Community 

Care Grant, Budgeting Loan or Are you: 

Crisis Loan to help with important 

expenses which are hard to pay for out ^/ On a low income? 

of your regular income 3 Paying rent?  
o You do not need to have paid NI 

contributions to get help from the If.YES to both,.claim Housing Benefit. 

Social Fund 

The Socia l Fund can also help certain 

people with some other expenses: 

• Maternity Payments can help with 

things a new baby needs immediately. 

• Funeral Payments can help with the 

costs of arranging a funeral. 

• Cold Weather Payments and Winter 

Fuel Payments can help with extra 

heating expenses in cold weather. 

• If you want more information get 

'leaflet SFL2 How the Social Fund can 

help you from your social security 

office. 

Are you: 

3 On a low income? 

3 Paying council. tax? - 

If YES to both, claim 

Council Tax Benefit. 

• If you claim Income Support or 

Jobseeker's Allowance you will get 

forms to claim Housing Benefit 

and Council Tax Benefit with your 

claim pack. 

• If you do not claim Income Support-or 

Jobseeker's Allowance you can get 

forms for Housing Benefit-and Council 

Tax Benefit from your local council. 

• If you want more information get 

leaflets RR1 Help with your, ren t — 

Housing Benefit and CTB1 Help with 

the council tax. You can get these 

from your local council offices or your 

social security office. 

I f you a re a woman aged 65 or over, 

- yo u can ask fo r a f ree b reast screen i ng 

every th ree yea rs . You do not need to 
•- F ree N HS prescr i pt ions 

be gett i ng a ny benef i ts . 
• F ree N H S denta l t reatment 

• For i n fo rmat i on on a ra nge of h ea lth - 
• F ree N H S s i g ht tests 

re l ated subjects , phone the Hea l th 
• Vouche rs towa rds. th e cost of g l a sses 

I n fo rmat io n Serv ice on 0800 66 55 44 . 
o r contact len ses 

C a l l s a re conf i d e nt i a l . 
• F ree N H S wi gs a nd fa br i c s u pports 

• Repayment of necessa ry t rave l costs to 

h osp ita l a nd back for N H S t rea tment 

®o.you or your partner. get: 

3 .Income Support? 

3 Income-based Jobseeker's 

Allowance? 

3 Family Credit? 

3 Disability Working Allowance? 

If YES to one, you can get help with 

health costs. 

If NO, you may be able to get help with 

health costs because of your age, your 

medical condition, pregnancy, or 

through the NHS Low Income Scheme. 

• If you want more information get 

leaflet HC11 Are you entitled to help 

with health costs ?



You will usually be sent a claim form for 

Retirement Pension four months before 

you"reach state pension age. If you have 

not received one, three months before 

you reach state pension age, get in 

touch with your social security office. For 

other benefits, claim straight away. If 

you delay you may. lose benefit. 

To claim-Jobseeker's Allowance contact 

your Jobcentre. 

For other benefits, contact your social 

Before you fill in'your form, check that 

you are applying for everything-you may 

be entitled to. Use-this leaflet as a guide. 

4 Proof of,i eat  

It is important that we can be sure of 

your identity when you make a claim. 

We may need to ask you about your 

background and look at any official 

documents you have to support the 

information.you give. This'could be your 

original birth certificate, passport or 

other documents..You may need more 

than one. 

security office for a claim form. For your 

nearest social security office, look for the - If you are not sure about this, get leaflet 

Benefits Agency display advert in the BAL4 How you can help us establish 

business numbers section of the phone your identity for socia l security purposes  

book. from your social security office. 

X143 

This leaflet is also available in 

large print, ,braille, on audio 

cassette and in. the following 

languages: 

• Arabic 

I- • Bengali 

e Chinese 

• Gujarati 

o Punjabi  

Somali 

• Urdu- 

• Vietnamese... 

You

 can get these from your 

social security office. 

There are other benefits which 

you may be able to get. You can 

get information on them from 

other leaflets: 

BC1 Babies -and children A guide to 

benefits for anyone expecting a baby 

or caring for children 

SD1 Sick or disabled. A guide to 

benefits for people who have a 

physical or mental illness or disability, 

including children — and people who 

look after them 

JSAL6 Over 60. Nearing age 60 

N1196 Social security benefit rates 

To.get more information or other 

leaflets get in touch with your social 

security office. For your nearest social 

security office, look for the Benefits 

Agency display advert in the business 

numbers section of the phone book. 

If you`are able to use the internet; 

you can. get more information from 

the BA website. The address is: 

http://www.dss.gov.uk/bzi 

The email address is: 

xxxxxxx@xxxxxxx.xxxxx.xx.xx 

A confidential telephone service is 

available for people with disabilities 

and their carers: Ring the Benefit 

Enquiry Line (BEL) on 

.0800 88 22 00. People with speech 

or hearing problems using a 

textphone can dial 0800 24 33 55. 

.The person taking your call will not 

-have your personal papers but will be 

able to give you general advice. This 

advice must not be taken as a 

decision on any matter about which 

you are making an enquiry. 
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