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~ This Ieaflet glveS general guidance only and

should'not be treated as a complete and
authoritative statement of the law.

Every effort has been made to ensure that the -
contents are correct at the date shown on the cover.

‘However, changes in benefit requlations may make
the leaflet become gradually less accurate.

Wherever this may be important to yon you
should always check detalls with a social
securlty offlce




This leaflet tells you about the pensions and some
other benefits and.services you can get as a person
who has reached state pension age. Most of the
information applies to you whether you have been
employed or self-employed.

There are five main social security benefits that you
may be able to get when you've reached state
. pension age and c!a;med Retlrement Pension::

e state Retirement Pen5|on depends on your
* National Insurance contribution record and on
yourearnlngs '

o - Income Support you may be able to get thls to
top up your state Retirement Pension if you.
ha'ven't got enough money toliveon'.

P
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e Housmg Benefit-if you need help to pay your ' «
rent :

e  Council Tax Benefit— if you need help to pay the
council tax

o Social Fund - help with short-term needs.

This is one of a number of leaflets that tell you about
- the social security scheme. Leaflet FB2 Which
benefit? is a short guide to all the social security -
benefits available. For where to get Ieaﬂets see -
page 36.

i”? tos ofbe and contributions

Rates of benefits (the amount of money you may
be able to get) and National Insurance contributions -
normally change once a year — usually in April. °
Some rates may also change at other times in the
year. This leaflet gives /-\pnl 1998 rates unless stated -
: other\lee

How much you get

Up-to-date rates of socual secunty benefits and
National Insurance contributions are given in leaflet.
NI196 Social secur/ty benefit rates, available from

: sooal secunty ofﬁces Jobcentres and post offices.

' How benefits are paid '
Most social security benefits can be paid:

“difect into your bank or bU|Id|ng soc1ety
account © - _ -

or in cash at your post office:

We recommend direct payments because they are
more secure for our customers and cost less to ,
administer. Wecan make payments into most bank
and building society accounts. You can choose
which payment method you want on your clatm
form.

When you will be paid ‘
Most benefits are paid at fixed intervals. Some

benefits are paid as a lump sum. Specific details are’
given in this leaflet where this occurs.

" Recovery of Benéfits from

Compensation

_ (formerly known as Compensation Recovery)-

If, as a result of an accident, injury or disease for
which you are also making a claim for
‘compensation, you are awarded one of the
following benefits or allowances: "

° Attendance Allowance

* . _Disability Living Allowance

e Industrial Injuries Disablement'Beneﬂt '
-®  Incapacity Benefit |

e Income Support .

_ ¢ Jobseeker's Allowance

e Reduced Earnings Allowance
e  Severe Disablement Allowance
° Unemployablhty Supplement

you should be aware that your eventual
compensation award may be reduced to take
“account of any benefit paid for the same purpose.




For further mformatlon get leaflet 73 Recovery of
benefits from: - ~

Compensatnon Recovery Unit
Reyrolie Building

Hebburn .

Tyne and Wear - -

NE31 1XB . -

Tel: 0191 225 8157.

Information' on social security benefits is a\'/ailable, in
eleven other languages — Arabic, Bengali, Chinese,
Greek, Gujarati, Hindi, Punjabi, Somali, Turkish, Urdu
and Vietnamese. Ask for leaflet FB22 in the language
_ youwant. ltis also available in Welshras FB2 Wales. -

Who can get state Retirement
Pension? 4 ' |
You can get a pension if both the following applyto -
you: )

you have reached state pension age—60 fora’
woman; 65 foraman (but see below)

“and you meet the National Insurance (NI)

contnbu‘uon condmons

a e %'?%“% ons ﬁ%@% g%@éﬁ

.To find out how the Pensions Act 1995 will change

women's pensions age and equalise pensions for
men and women in the future, see leaflets EQP1a

" Equality in state pension age and NP46 A gu/de to

Retirement Pensions. :
You can get these and other Ieaﬂets on pensuons by
phonlng 0345 3132 33 or write to: '

'DSS Pensuonsv o
FREEPOST BS5555/1
Bristol
BS99 1BL.
aé@w yow sta éxg Reti reme w& ?e%mm
is made up :

Your Retirement Pension is made up of either or both
of BaS|c Pension and-Additional Pension, plus other
addmons as apphcable.

‘

Basnc Pensnon

The amount of Basuc PenSIOn you get depends on how ’
many qualifying years your NI contribution record
contains. If you haven't enough qualifying yearsin
yourworking life to get a full Basnc Pen5|on 'you may
geta reduced one..

But you may be able to pay some arrears of
contrlbutlons to get more qualifying years and so
increase your rate of Basic Pen5|on Ask your sooal
secu rlty offlce about this.
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Class 1 (employee) ClassZ (self employed) and
" Class 3 (voluntary) contributions all count for Ba5|c
~ Pension.

Additional Pension.

This is the earnings-related part of your Retirement

" Pension. The amount you get depends on your
earnings as an employee from 5 April 1978 on which
you paid Class 1 NI contributions. The Contracted-
Out Deductionis you earn asamemberofan -~
employer's pension scheme or a personal pension .
from 6 April 1978 to 5 April 1997 will be taken off the
Additional Pension earned up to this date’-

Additional Pension earned from 6 April 1997 will

not be reduced by Contracted-Out Deductions.

Other additions _
‘Graduated Retirement Beneflt

This depends onthe amount of graduated NI
contributions you paid between April 1961 and April

1975. Graduated Retirement Benefit is payable.evenif

you cannot get Basic or Additional Pension.

Invalidity Addition

You can get Invalidity Addition if you had an lnvalldlty
Allowance shortly before you reached state pension
age. The higher of either any Additional Pension
before subtracting Contracted-out Deductions or
any Contracted-out Deductions will be taken away
from your lnvalrdrty Addition, and you will be pard any
balance left over.

Age Addition
An Age Addrtron is pard to. everyone aged 80 and over.

Extra pen5|on for dependants

If you getsome Basic Pension, you can get extra
pension for a child or children forwhomyou're
".eéntitled (or treated as entltled) to Child Beneﬁt and/or
for one of the followrng R

. your wife, unless she already gets a Basic Pension
(or some other benefit) of at least the amount of
the extra pension ,

or your husband, provided you were entitled to an

increase of income-based Jobseeker's

Allowance or Incapacity Benefit for him™ .
‘immediately before you qualified for your .
'~ pension L

or someone who Jooks after a Chl|d ot children for '

whom you're erititled (or treated as entltled) to
- Child Benefit.

But you can 't get extra pensron foran adult

_dependant (as above) whose earnings from

employment and/or an occupational or personal
perision are more thana set amount each week.

If you get a reduced Basic Pension these extra
amounts, apart from the one for chrldren ‘willalso be

reduced.

For more details, see leaflét NP46 A gurde to

Ret/rement PenS/ons

How much you get

" You wil normally qualify for afull Basrc Pensionifyou

have qualifying years for about 90 per cent of your

working life. This is explained i in detail in leaflet NP46
~ Aguide to Ret/rementPensrons If you think there -

may be gaps in your NI record ask your social:.

security office for advice.

The rate of Additional Pension will depend on the -
amount of your surplus earnings over the level

needed for Basic Pension in tax years since April 1978.

. The amounts that make up your Retirernent
Pension (except for Age Addition) are reviewed
annually, and at other times when necessary, to :
protect their value againstinflation,

Your pen5|on forecast
Before you reach state pensron age you canask fora

 forecast of what pension you can expect to getwhen

you reach that age.

You:can get a pension forecast at any tlme pnor to
four months before you reach state pension age.

For a forecast of both your Basic Pensiori and your
Additional Pension, get form BR19 from your social

- security office.”
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_ Howto claim state Rétiremént Pension

You wil probably be senta c!alm form BR 1 about four
months before you reach state pension age, if you
haven't received one three months before you reach
state pension age, ask at your social security office.
Men will be sent two claim forms so that, if they are
married, their wives can also claim if they are over-
state pension age.

You must claim separately for your chlldren and for
any of the followmg

your wife (but she must normally claim herself if

shieis applying for a pen5|on based on your NI
record) :

or your husband (iftheis not applying fora pensioh
o h|mself) ‘

or someone caring for your chlldren

e

Don't delay claiming or you may lose benefit.

If you have not claimed your pension because you
have been earning increments, you should claim by
the time you are 65 (woman) or 70 (man) because you
cannot earn increménts after that time. You will be
senit another claim form when you reach 65 or 70, or

- youcangetone from a social secunty office.

When Retirement Pension is pald

Your pension will be paid from the first pension

pay-day either comc:dlng with or following the date -

you choose to receive your pensxon from. Thisis now

- usually a Monday but in some cases maybea

~ Thursday. Pension pay-day for widows already

getting a widow’s benefit is normally a Tuesday.

. Ifyour spouse already.gets a pension paid on a

Thursday, you also can choose to be paid on that day.
Apension of £5.00 a week or Iess Is paid at the end

of each year.

~ Agents and ap ;g;aomﬁms

Ifyou are getting Retlrement Pension but cannot get
to a post office to collect it because of a disability or.
iliness, the money can be- pald toan agent Thisisa
person —a friend or relative - you nominate to collect

1"

“your benefit for you: If your iliness or disability is - .
short-term you can simply sign the back of each GIRO:

to make it payable to the agent. If you are likely to

~ require someone to collect your pension for a long”

time let your social security office know so that a_.
permanent agent can be arranged.

If someoneis mentally incapable of’ managlng their
~ own affairs, a person over 18 can be appointed to act -
- on their behalf for benefit purposes. (This does not

apply when there is a receiver appointed by the Public
Trust Offlce Protection Division.) The social security
office can arrange the appointee. This person could
be a relative, friend or member of avoluntary
organlsatlon

A receiver appointed under a Protection Division
order (in Scotland a tutor, curator or legal guardian)

“can act for the person for benefit purposes,

ng off receiv i :@ y@ rpens

You can put off receiving your pension to earn extra
(called ‘increments’). But you can‘only earn increments
if you put off receiving your pension for at least seven
weeks (providing you are not getting an excluding -
benefit) and only until you reach 65 (woman) or 70 .

(man). You can put off receiving your pension only once. ‘

For every six days,. excludlng Sundays, that you put
off receiving your pension, it will be increased by %p
per £1 of its weekly rate at the time you claim your
perision (but not including additions for dependants).

For more details, see leaflet NP46 A guide to -
Retirement Pensions and NI192 Giving up your
Retirement Pensionto earn extra. :

ifyou contlnue workmg for an employer after
putting off receiving your pension

You don't have to pay NI contributions, But your
employer must pay their contrlbutlons foryouinthe
normal way.

When you apply to put off receivmg your pension,
your social security office will automatically send you
a Certificate of Age Exception to give to your
employer so that they know you don‘t have to pay
NI contributions. ,
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If you continue in self-employment after
- putting off recelvmg your pension

You don‘t have to pay any more Class 2NI
© contributions,

You don't have to pay Class 4 contributions for any
tax year after the one in which you reach state

. pension age. But you may have to pay Class 4
contributions forthe year in which you reach state
pension age. . -

For more details, sée Ieaﬂet CWL2 National
Insurance contributions for se/f emp/oyed peop/e
Class 2 and C/ass 4
w“ YU o" v r@@%@@%% Py affec act

YOur pens ezm

Some benefits may reduce: your Basic Pensron though .

- they have no effect on your Additional Pension or .
Graduated Retirement Benefit.

Any extra pension you get for a dependant may .
also be reduced if they get another benefit, i
someone is claiming extra benefit for you as a
dependant, it will be reduced bythe amount of your

pension.”

Ask your social secunty office if you want advrce

“about your pension or benefits, and tell them if there
- Care any changes whrch mlght affecty your pension.

How earnings affect ymxmm%m
Your own earnings don‘t affect your pension.in any
way. But any extra pension that you get for a

dependant can, in certain circumstances, be affected -

by your spouse’s or partner S earnlngs or occupatronal
or personal pension:’ '

For more details, see'leaflet NP46A gurde to
Retirement Pensions. - : S

i&m;‘g ied women

lfyou'rea married woman you can qualn‘y for a
pension in either of two ways:

you may get aBasic Pension based onyoure own" -

NI record .
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or you rnay’get a Basic Pension based on your
husband’s NI record if he is'getting a pensron
and you are 60 or over.

You can only get the hrgher of these Basrc
Pénsions: If your own pension is less than the
maximum that a married woman can get from her
husband, you can combine the tvvo up tothat

. maximum,

You can also get Addrtronal Pensron in the same
way as a man or a single woman.

For more details, see leaflet NP46 A guide to
Ret/rementPensions. . o

How claiming your Reti rement
Pension mag affect other b enefits

'Reduced earmngs allowance (REA) payable

under the Industrial Injurres Scheme

When you reach minimum pension age and grve up
regular employment you can no longer get REA, but .
you may be able to get Retirement Allowance (at a
lower rate) instead.

For more details, see leaflet NI6 /ndustr/a/ Injuries
Dtsab/ement Benefit. ' :

Severe Drsablement Allowance -

If you're getting Severe Disablement Allowance (SDA)
immediately before you reach pension age, you can
carry on getting allor some of it if your pensron rate rs
less than your SDA.

‘For more details, see leaflet NI252 Severe
D/sab/ementA//owance :

i di‘?l@%r%;‘é

For details of future changes in widows' benefits
following the Pensions Act 1995 see leaﬂet NP45 -

A gurde to widows’ benefits.

If you were widowed before age 60
When you reach 60 you can do one of the fol!owrng
claima Retrrement Pension

or continueto get any Widow's Pension until you
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reach 65, but the rate may be less than you were
receiving before reachlng state pension age

or putoff receiving your Retirement Pension, carry
on working and give up any widow’s benefit
,you're getting. You can then get increments
when you eventually claim your pensron or..
reach 65.

Whlcheveryou choose, you can change your mind
any time up untit you fe65.

if you were widowed after age 60

Generally, you can get a Retirement Pension based -
onyour late husband'’s contributions.

But you may be able to get a widow's benefit instead.
This depends on whether you or your husband (or both

of you) were getting a Retirement Pension when he -

died, and on whether you. have any children. .

~ Formore details, see leaflets NP45 A quide to
widows’ benefits and NP46 A gu:de to Ret/rement ’
Pensrons

z%@wem ,

Only your late wife’s standard rate contrlbutlons can
help you to get a better pension. Reduced—rate
contrlbutlons do not count

if you were W|dowed before age 65 '

if you're not entitled to a full Basic Pensron your wife’ s
NI record may be taken into account to g|ve youa .
better pension.

If you were incapable of work when your wife dred,
~ or became so within 13 weeks of being widowed, you
may be able to get Incapacity Beneﬁt based on your
wife’s NI record

‘Ifyou were wudowed after age 65
If you're notentitled to a full Basic Pension and your

- wife was under 60 when she died, her NI record may

be taken into account to give you a better pension.

If your wife was over 60, you may-be able togeta -
~ Retirement Pension based on her NI record plus one
based on both your own and her NI records, up to
the maximum a'single person can get. : '

s

i 5

Formore detalls see leaflet NP46 A gurde to

.Retirement Pensrons

Paoopie mr%& ﬁawe %@ﬂm e%

If you're not entitled to a full Basic Pension your

~former spouse’s NI record may be taken into account

if it will give you a better pensron provided you have
not remarried before reachlng state pension age.
You don't have to wait until your former spouse is
recewmg his or her pension.

For more details, see leaﬂet NP46 A gwde to
RetrrementPensrons o

. Qver 80 pea%mz '

If you're 80 or over you may getanon- contrlbutory
Retlrement Pensionif:

youdon't get a Bas:c Pension, or only get a
reduced onie at less than the rate of a non-
ontnbutory pension’

and you satisfy certain residence condltlons

For more details, get claim form BR2488 froma.
socral secunty office. -

into %’mmw&

‘ Your pensron will be reduced after Six weeks i you

go'into hospital for in-patiént treatment on the NHS.
But if you were living in a local authority residential
home or similar place before going into hospltal your
pension may be reduced immediately.
If you've already been in hospital for NHS treatment

‘for more than six weeks when you become due for

state Retirement Pension, your pensron W||l be
reduced.immediately.

_Any extra pension you get for a dependant may
also be reduced if he or she goes into hospital.-

For more details, see leaflet NI9 Going into -

~ hospital?




Early retirement means giving up work before you

- have reached state pension age. You may, for -
example, have been made redundant late in your

. working life and feel that there | islittle pointin looking

for another job. Or you may have beenworkinginan -

occupation withan occupatlonal pension age below
state pension age — like the Civil Service or Armed -

Forces — or be able to draw a personal pensron before'

state pension age.

If you retire early, for whatever reason, you l need
to consider the following points about your pension,
~ your NI contributions, and social security benefits.

e You won't be able to getyour state Retirement
Pension until you reach state pension age.

e . Toget Jobseekers Allowance you must be
available for, capable of, and actively seeking’
work with an,empl_oyer and satisfy all other
conditions for payment of the benefit.

e lfyou intend to claim Jobseekers Allowance you

should do so at your local Jobcentre onthe flrst
day you are unemployed.

° Although statutory redundancy payments do
" not affect Jobseeker's Allowance other
payments from your employer may do so. -

For more details, get leaflet JSALS
Jobseeker’s Allowance = helping you back to -
vwork from your)obcentre or socral securlty ‘
office.

e " \oluntary early retlrement may stOb you getting -

Jobseeker's Allowance for up to 26 weeks, even
if you are wrllmg to con5|derjob opportunltles

° Ifyouaregettingan occupatronal or personal
pension, yourlobseekers Allowance may be
reduced o RS

o Ifyou’ re retrred because you were made

- redundant, your redundancy payment may take
your savings over the amount beyond which
Income Support is not payable.

e Onceyou've retired, for whatever reason, you-
will no longer-have to pay National Insurance
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- contributions — unless you start work again
before state pension age. :

Butyou may need to pay voluntary
contributions to safeguard your nght toa full
Basic Pension. -

Be sure to check this wrth your socral secunty :

 office—it could be very important. -

Butif you're a man aged 60 or over and you're
not liable to pay NI contributions, you will receive
NI credits; also known as autocredits (instead of
having to pay voluntary contributions) for the tax
year containing your 60th birthday and the next .

~ four years so that they will count as qualifying
_ years for the Basic Pension. To quallfy you must
belivingin Great Britain for at least 26 weeks in
each tax year after you've retired: These credits
may help you to qualify forawider range of -
benefits before you reach state pension age.
_ Formore details, see leaflet CAO8 Nat/ona/
Insurance vo/untary contr/but/ons

o Ifyou’ re unable toget Jobseeker S Allowance or .
Income Support, you may still be able to get'.
some other low-income benefits if. your income
is Iow See page 23. .

If you were a member of your employer's -
occupational pension scheme, you were.probably
contracted-out of the Additional Pension (earnings-
related) part of the state scheme. If so, the Additional

* . Pension part of your state pension will be reduced

because your employers scheme must, by law; provide
a Guaranteed Minimum Pension (GMP) or protected -
rights to replace the relevant additional pension. The -
reduction is called‘a contracted-out deduction.

Rightto mmmm@‘mm

.You havea legal right to information aboutyour
- pension scheme. If you need any information, you

should ask the manager of the scheme.
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t your occupati_onal pension includes a GMP because
you have been contracted-out through membership
of a salary-related pension scheme from 6 April 1978
to 5 April 1997 the amount of that GMP is taken into
account when working out how much Additional
Pension you will get (see page 8). When you claim

'your state pension an Additional Pension is worked

out as if you had not been contracted out from
6 April 197810 5 Apn! 1997 and the amount
produiced compared with your GMP. _

If the pre-April 1997 GMP is more than or the

. same as the pre-April 1997 Additional Pension your

N

Retirement Pension will not rnclude any pre- Apnl A
1997 Additional Pension. . _

If the pre-April 1997 GMP is less than the pre-
April 1997 Additional Pension the, difference is
added to your Retirement Pension.

From 6 April 1997 you will not earn Addrtlonat
Pension during the period you are a member ofa
contracted-out scheme. From that date you will
only. get Additional Pension if you have paid
standard rate contracted-in Class 1 contributions as
an employee on earnrngs between the tower and
upper earnings | limit. o i

Except for the: amo‘u built up from Aprll 1988

'your GMP Wlll remain at the same level, but your. .

Addltronal Pension will be looked at each yearto
protect its value against inflation. If the Additional
Pension is increased it will again be compared with -
your GMP in the same way as described above.

- For the amount built up from April 1988 your pension
scheme must annuallyincrease the GMP by 3 per cent
or by the rate of price increase if this is less. The rate of
your state Retirement Pension will be increased by any

'~ amadunt prices go up above 3 per cent..

Since 6 April 1988 you can be contracted-out |f

~ your employer undertakes to make minimum

- payments on your behalf to'a contracted-out money
. purchase scheme. Such a. scheme provides a pension

based on the value of your fund built upin the
scheme (that'is, the money pard in by your employer

- described above.
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plus the rnvestment income). The part of your
pension that replaces the Additional Pension must be
increased each year by the rate of price increases, or -
by 3 per cent if prices rise at a higher rate than this:
But your Additional Pension when you claim your
state pension will be worked out as if you were -
receivinga GMP, and the calcu!atrons erI be as

For more details, see leaflet NP46 A gurde to-
Retirement Pensrons

. You can choose a personal pension in place of the
. Additional Pension (earnings-related) part of the -
state scheme. This means that, instead of continuing .
" tobuild up rights to the Additional Pénsion, you will °
be credited with contributions towards your personat
“pension. But you will not lose any rights to the~ -
Additional Pension you have built up already.

%@?@’t @ zm?@ rmation

" You have a tegal rrghtto information about your

peénsion scheme: If you need any. information, you-:
should ask the approprlate department ofthe

insurance or.pension company-concerned. if your -

pension is made up from several policies you should

~ask the agent or broker who made the arrangements _

If you choose a personal pension in place of the *
Additional Pension part of the state scheme, the part
of your personal pension that replaced the Additional.
Pension must be increased each year by the rate of
price increases, or by 3 per cent if pricesriseata
higher rate than this. But your Additional Pension
when you claim your state pension will be worked
outas if you were getting a GMP (see page 17).
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Hyouweare se tr»mm pioyed

H you were self- employed your pension, if any, will
be paid by a policy or policies you will have arranged
for this purpose with one or more insurance or
pension companies.

If you need any information. about your scheme
you should ask the appropnate department of the
insurance or pension company.concerned. If your -

“pension is made up from several policies you should
ask the agentor broker who made the arrangements.

Most of the. amounts which make up your Retirement.
Pension are treated as your income for tax purposes
and should be included on anytaxreturn:.

If youwant to know more, ask at your focal tax
office or tax-enquiry point—NOT at a social security
ofﬁce See page 34. : : -

income Support:

Income Support isa socra! secunty benefrt for

people aged 16 or over whose income is below a
certain level. To get Income Support you must be:

habitually resident in the United Kingdom, the
Channel Islands, the Isle of Man, or the
Republic of Ireland

or treated as habitually resrdent in the Umted
Kingdom.

You may get Income Support if you are not
expected to srgn on as unemployed and you are:

mcapable of work due to sickness or drsabrlrty
or bnngrng up children on your own
or 60 or over

. or reglstered blrnd

.also be able to get Income Support. -

" means someone you are married to or who you live

-self-employed work or'if you have no money

. get help with your mortgage interest as part of

- help with the charge. See leaflet IS50 Income

o S

'Howmuchyouget N ' R

. _ old they are, whether you-or anyone in your family

or Iooking after someone with a disability

Some people who are not in these groups may

You cannot normally get Income Support if you
are.working for 16 hours or more on average a
week; or your partner (if you have one) works for
24 hours or more on average a week. (Partner

with as if you are married to them.)
Income Support can be paid to.top up other-
benefits, or earnings from part-time work mcludlng,

coming in at all.

Your right to Income Support does not depend
on National Insurance contributions.

You, or you.and your partner together, must not
have over £8,000 in savings. Savings between
£3,000 and £8,000 will affect the amount you can
get. If you live permanently.in a residential care -
home or-nursing home, you will not get benefit if
your savings are more than £16,000. Savings
between £10,000 and £16, 000 will affect the
amount of benefit you get.. '

If you are respons:bie for paying housnng costs
you may be able to get help from Income Support.

If you aré buying your home you may be able to

your lncome Support.
If you go |nto a resrdentlal care’ home or nursing
home, you may be able to get Income Support to.

Support - help if you live in a residential care home .
or nursing home.

_ There is more. information about who can get
Income Support in leaflet IS1 Income Support and
in the Income Support claim forms

The amount you get depends on, among other '
thlngs how old you are, whether you have a partner,
whether you'have any dependent children and how
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has any disabilities, how much money you and your

- partner have coming in each week, and how much
you, Or you and your partnertogether havein
savings.

Your Income Support payment may be made up of.

three parts: .
o - apersonal allowance for yourself and your

partner (if you have one) and one for each child -

oryoung person that you or your partner look
© after

¢ premiums for groups of people wrth specral :
" needs, such as families with children, people
with dlsablhtres people over 60 and people
- who are getting, 6f are entitled to get, Invalid.
Care Allowance. For more information see
leaflet FB31 Caring for someone?

"o . -housing costs paymentsto cover mortgage :
~ interest and certain other housing costs not met
" by Housing Benefit. Get leaflet IS8 Home

~ owners - help with housrng costs from a social

security office. -

If-you qualify for more than one premrum you will
normaily getonly the one that gives you the most -
money. Butthe famrly premium; disabled chxld
premium, severe drsabrlrty premlum andcarer
premium can be paid in addltron to any other -
premiums you can get. .

ifyouliveina nursmg home ora resndentlal
care home you will get an extra payment as part of
your Income Support. For more information see
leaflet IS50 Income Support - help if you live in a
residential care home or nursing ho’m’e’. -

"How to clalm Income Support

Contact your social security office fora clarm form.
Do not delay in‘making your claim or you may lose
benefit. A claim form for Council Tax.Benefit'and
Housing Benefit is included wrth your fncome .
- Support claim form.
See page.5 regardrng Recovery of Beneﬂts from
Compensation. :

L

‘Moreinformation -

Get leaflet IS1 Income Support from a social security
office. For more details about Income Support, get
leaflet IS20 A guide to Income Sup,oortfrom asocial
securlty office.

Other help

ifyou or your partner get Income Support you aIso
get help with health costs.— see page 30.

You may also be able to get help from the Social
Fund-see page 27.

if you have a relative in prison you can gethelp
towards the cost of visiting them.

If you ‘have a child under 19in nursery orfull-tlme
education they may get a free midday meal. This also
applies to young people aged 16, 17 or 18 who get
Income Support in their own right. This may not
apply if your child, or ayoung person, is in full- time
education at asixth form college or co!Iege of further ‘
education.. .

Housrng Beneflt is pald by Iocal councﬂs to people :
who need help to pay their rent.
Housing Benefit is not paid to help with the costs of

N _mortgagelnterestpayments - "

° some service charges

e fuel costs

o meals.

Help with mortgage interest may be included in
your payments if you get Income Support.

Your right to Housing Benefit does not depend on
National Insurance contnbutrons It is a tax- free
benefit.

. Who can get |t7 :

If you need help to pay your rent, you may be able to
getHousing Benefit. You may also get Housing Benefit
if you live in a hotel, guest house, hostel or somewhere
srmrlar It makes no difference whether you're
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employed; self-employed, unemployed or retired; and
. you don't have to be getting Income Supportor
JobseekersAllowance

You, or you and your par‘cner together (husband
wife, or someone you live with as if you are married
to them), must not have over £16,000 in savings.
Savings between £3,000 and £16,000 will affect the
amount you can get. From April 1996, for certain
people living permaniently in residential care homes
or nursing homes, the lower capital limit was
increased from £3,000to £10,000.

How much you get '

~ Ifyou getincome Support or income-based
Jobseeker's Allowance and you pay rent, you may be
entitled to maximum Housung Benefit.

If you do not get Income Support or income- -based '

Jobseeker's Allowance you may still get r maximum
Housing Benefit if the money you have comingin is
~ less than the amount allowed for your needs:

The amount of help you can get depends on how
much money you and your partner have coming in,
the size of your family, the savings of you and your
partner together, how much rentyou have to pay,
and whether other people, whoare not dependent :
onyou, share your.home.- -

The money you have comlng in. 1s calculated to
include: :

e  earnings— ify’du"re employed or seh‘-employed

© ' unearnedincome - any other money including
‘some social security benefits: -

° savings. . .
Your needs are calculated to include: -

a personal allowance for yourself (this is
~ increased if you have a partner)

and adependant’s allowance if you have dependent
- children or young people living with you

and.premiums for special needs (for example if you
are eldefly or disabled or'IQQking after children).

If the money you have coming in is more than the

amount allowed for.your needs, your Housing Benefit ’
'is reduced. The more you have coming in theless

Housmg Benefit you will get. If you have other people
living with you who do not depend on you to support
them, you may get less Housung Benefit,

If you, or your partner, are working at least 16 hours

~ aweek, you may also be able to get some of the cost

of your childcare charges taken into account vvhen
your benefitis calculated

How to claim Housmg Benefit

. Ifyou claim Income Support or Jobseeker's
- Allowance you will get forms to claim Housing

Benefit and Council Tax Benefit with the Income -
Support or Jobseeker’s Allowance claim form. if you
don't claim Income Support of Jobseeker’s -

" Allowance or are already getting it and now want to

claim Housing Benefit, you should get in touch with”
your local council direct. Do not delay i |n mak:ng your
claim or you may lose benefit.

Housing Benefit is awarded for limited penods ‘
which are set by the council. These are known as

" benefit periods. You will haveto make afresh claxm at

the end of each beneflt perlod

More |nformat|on
Get leaflet RR1 Housmg Benefit- he/p with your rent

. from your council offices. For more detailed

information about Housing Benefit, get leaflet RR2
A guide to Housing Benefitand CounC// Tax Benefit -
from a socaa\ secunty office. ‘

Coun §3 Tax aﬁ%”’%”’ﬁ*gééﬁ

The counciltax is the tax set by local councils to help
pay for services. Most owner-occupiers or tenants,

including joint tenants and council tenants, will have

to pay the council tax. There will be one bill for each
dwelling. If you are onalow income and find it hard
to pay your council tax, you may be able to get help
from the Council Tax Benefit scheme.

1
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- Howmuchyouget

Nearly allthe rules Wthh apply to Housmg Benefit will
apply to Council Tax Benefit. The amount of help you
can get depends on how much money you have *

" coming in, your personal circumstances, your savings
~ and the amount of council tax you have to pay. If you
_ have a partner, your combined income and savings .
will be looked at to see what help you and your

partner can get.

You may get Second Adult Rebate if someone over 5

~ 18 lives with you who does not pay council tax, hasa.
low income and is not your partner or paying you rent.
If you qualify for Council Tax Benefit and Second Adult

- Rebate, you will get the higher amount of the two.

The maximum Council Tax Benefityou can getis -

- 100 per cent of your council tax liability. However,

* from April 1998 the maximum Counol Tax Benefit
availableto those living in band F, G, or H praperties
will be lirited to the maximum Council Tax Benefit
available to those living in band E properties. People
living in' properties in bands A'to E will still be able to
get 100 per cent Council Tax Benefit. Most students
will not have to pay the council tax and cannotclaim
Council Tax Benefit. In Scotland the maX|mum beneflt
does notinclude water charges. :

If you, or your partner, are working at least 16 hours -

" aweek, you may also be able to get some of the cost
of your childcare charges taken into account when
your benefitis calculated

" How to claim Council Tax Benefit
If you claim Income Support or Jobseeker’s Allowance
you can claim Council Tax Benefit at the same time.
Aform to claim Council Tax Benefit is included with
your Income Support or Jobseeker’s Allowance claim
form. Fill this in and return.it to your social security
office. They will pass the form to your council. Do not
delay in making your claim or you may lose benefit.

If you are not claiming Income Support or
" Jobseeker's Allowance get a Council Tax Beneﬁt
claim form from your council.
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More information
- Getleaflet CTB1 Help.with the counC// taxfrorn your

local council or social security office. lt is avallable in -
English and Weish. :

Information in other languages s

information on Coundi Tax Benefit is available in
elevenotherlanguages Arabic, Bengali, Chinese,
Greek, Gujarati, Hindi, Punjabi, Somali, Turkish, Urdu
and Vletnamese Ask for leaflet CTB2 in the language
you want :

2

The Sécial Fund

The Social Fund helps people with expenses WhICh

are difficult to pay for out of regular income.

Getting help from the Social Fund does not depend

on your National Insurance contributions,: '
The benefits that follow in thls sectlon are all pa|d

from the Social Fund. ‘ :

Cold Weather P_aym_ent.

if you-or your partner are getting Income Support
or income-based Jobseeker’s Allowance, and you
are also gétting one of the pensioner or disability -
premiums or an amount for a dependent child
under 5, you may get a Cold Weather Payment
dunng a perlod of very cold weather. .

How to claim a Cold Weather Payment

Payment will be sent to you automatlcally you do
not need to clalm

More mformatlon -

Get leaflet CWP1 Extra help with heating costs
when it’s very cold from your social security office.

Funeral Payment

If you or your partner are getting Income Support,
income-based Jobseeker's Allowance, Family Credit,
Disability Working Allowance, Coundil Tax Beneﬂt
or-Housing Benefit and you have to arrange a
funeral, you may be able to get a Funeral Payment '

from the Sooal Fund.
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How to claim a Funeral Payment’

Contact.your social seé&urity office for claim form'
SF200. Do not delay in making your claim or you
may lose benefit. :

‘More information

Leaflets with general information on help when
someone dies are available from social security

- offices and registrars. In England and Wales see
D49 What to do after a death in England and

- Wales. In Scotland see What to do after a death in
Scotland (Scottish Office leaflet) p!us D49S Social

security su,op/ement

Communlty Care Grant

In most cases to geta Commumty Care Grant you
should already be getting Income Support, or - :
income-based Jobseeker's Allowance. Community
Care Grants are available to help people in specral
- need and with certain travel costs.

This is not a loan and does not have to be repaid.

How to apply for a Commumty Care Grant '

Contact your social securlty office for- apphcatlon
form SF300

Budgetmg Loans -

"“You may be able to get a Budgeting Loan to meet
an important one-off expense if you have been-
‘getting Income Support or income-_ba‘sed .
‘Jobseeker's Allowance for at least 26 weeks..

How to apply for a Budget'ing Loan.

Contact your social secunty ofﬁce for apphcatlon
form.SF300. :

Crisis Loan

You do not have to be on Income Support or any
other social security benefit to get a Crisis Loan.
You may be able to get a Crisis Loan to help meet
your immediate-needs in an emergency or
following a disaster where there would otherwise

be a serious risk to your, or your famllys health or
safety.

How to apply for a Crisis Loan
" Contact your social secunty office, or the nearest

one if you are away from home’ at the tlme of need.

Soual Fund - more lnformatlon

See leaflets SFL2 How the Social Fund can help you
and SB16 A guide to the Social Fund, avallable '
from your social security offlce

f?‘% ist ma%’» Bonus

You get a tax- free bonus with your pens:on shortly -
before Christmas each year.

* Only one payment can be made for each person
butyou may get an extra bonus if:

you' re ent:tled to an mcrease for your spouse -

and both of you are over state pension age by the
end of the week in which the bonus i is paid.

The bonus is usually paid automatically with your
normal pension paymient. But if you think you have a
right to it and haven't got it by the end of December;
ask at your social security office. There's a tirme limit.
for paylng the bonus SO don ‘t delay too iong

%@ﬁ p z? ?g ou're agfk or désam@d

There’sa wade range of beneﬁts and services
available if you're sick or disabled.

For more details, see leaﬂet FB28 Sick or
disabled?-

" The Benefit Enquiry Line "

A confidential telephone service is available for
people with disabilities and their carers. Ring the
Benefit Enquiry Line (BEL) on 0800 88 22 00.
People with speech or hearing problems using a -

. textphone can dial 0800 24 33 55. ’ )

The person taking your call will not have your
personal papers but will be able to give you general
advice. This advice must not be taken as a decision

e R el

S-S
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onany matter about whrch you are makrng an
enqurry .

]

L .
Services for elderly people
If you want to know more about:
o home helps or home care assistants
e meals- on—wheels . ‘
o . day-centres and social clubs
° | special transport schemes
o  residential homes

ask atyour local council's socra| services department
or local advice centre.

Reduced fares R

You can buy a Senror Rallcard if you're. 60 or over.
This allows you to travel at reduced cost on many
main line train journeys. The railcard lasts for one year
and can be bought-at most stations. ¢
. Some local transport services offer free or reduced-
cost local travel to pensioners, “Ask your transport .

. company for details. .

- While you or your partner a_ref _getting:.

° -IncomeSupport T

" e income-based JobseekersAIlowance

o Family Credit S

° PiéabilityWorking Allowance

 youand yourpart)ner_ge_tfree; o '

o NHS prescriptions‘. '

> NHSdentaltreatment s
° NHS.sighttests' ‘ , _

e 'NH"S'Wigs.andtabric'suppo'rts'.V ' Y

You and your partner also get:

o vouchers towards the cost of glasses or contact
© lenses

o refunds of necessary travel costs to and from
~ hospital for NHS treatment for you, your partner
and any dependent children and young people
under 19. . -

You may also be entitled to some or all of the
above. because of your age, a specific- medical
condition, pregnancy, or through the NHS Low
income Scheme.

More mformatlon ' =

More information about help wrth aII these health
costs, and NHS hearing aids, is in Department of -
health leaflet HC11 Are you entitled to help with
health costs? Information is also available in .

Bengali, Chinese, Gujarati, Hindi, Punjabi and Urdu. -

Page 36 tells you how to obtain these leaflets.

For other information on a.range of health-
related subjects, phone the Health Information
Service on 0800 66 55 44. Calls are confidential.

In some cases your social security benefits are

affected if you leave the UK for more than a few

weeks. Before going abroad check with your social

~ security office and please give as much notice as
possible.

More mformatlon

See leaflets SA29 Your social security insurance,

_benefits and health care rights in the European

Community, and in Iceland, Liechtenstein and

Norway, or NI38 Social security abroad available

from social securrty oftrces

1
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For each of the following countries there is a
- leaflet on the soaal securlty beneﬁts ava||able to
visitors:

SA5 ' Australia -

SA43 Barbados

SA23 Bermuda

SA.20< Canada

SA12. Cyprus’

SA14 - Israel

SA27 Jamaica .

SA4 Jersey and Guernsey
SA11 Malta :

SA38 Mauritius

SAB New Zealand

- SA42 The Philippines

SA6 Switzerland

SA22. Turkey

" SA33 United States of America
SA17 Republics of the former Yugoslawa

For these leaﬂets write to:

Pensuons and Overseas Beneflts D|rectorate
DSS , ,

Newcastle upo‘n Tyne

NE98 EBA ‘

" To find out about help with health costs abroad

get leaflet T6 Health adwce for Trave//ers (see( page S

36) before you go

forms and leaflets
fo; most benefits

FOR ADVICE OR . . WHO CANHELP... . ADDRESSOR-
HELP... "= : PHONE NUMBER...
Enquiriesabout . Socialsecurity Look for, the display -
any benefitor office ’ advert under

/ pension and BENEFITS AGENCY in
claims, claim the business numbers

section of-the phone”
book (addressed,
postage-paid "
envelopes may be
available from. -~
post offices)”

Sickness, people

Benefit Enquiry Line

Dial 0800 88 22 OO

_ with disabilities (voice)
and their carers Dial 0800 24 33 55
(general benefit . (if you have a speech
information or hearing problem
including local and use a textphone)
help) o E
Information on DDA Information . Freepost MIDO2 164
the provisions of . Line Stratford-upon-Avon
the Disability . CV379BR
Discrimination -~ ° Tel: 0345622 633
CAct 1995 - Textphone:
) 0345622 644
Internet:
- www.disability.gov.uk
~ National Social security Look for the display
Y Insurance office advert under
o : CONTRIBUTIONS
AGENCY inthe
business numbers
~ sectionof the phone
_book .
Rent - Yourlocalcouncil  Look in the business
(Housing Beneflt) numbers section of
Council Tax the phone book
Benefit under the name of
Social services ‘ Social Services é?ﬁ;ﬁgg: %/O%ztgﬁt
‘ Department ofyour ¢ 5ncj| (Regional
local council (Social o nil in Scotland)
Work Department .
in Scotland)-
Welfare rights Welfare rights .
: © .. officer (usually at
the Social Services
) Department)
Help with health - Health Benefits Health Benefits
costs - Division, Division
Prescription Prlcmg Sandyford House
Authority "~ Newcastle upon Tyne
NE2 1DB

Tel: 0191 203 5555




34 .

FORADVICEOR
CHELP..

WHO CAN HELP... -

P

ADDRESS OR
PHONE NUMBER...

Hospital travel
costs -

‘The hospital where

_you are being
" treated

NHS services and

- standards,
staying healthy,
common illnesses,
waiting times.

Health Information

- Service

Dial 080066 55 44.

Medical centres

Look in the business

" numberssectionof

the phoné book
under the name of .
your Health Authority

- (Health Boardin .

- Scotland)

War Pensions

War Pensions

. Agency

. War Pensions Agency
Norcross -

o Blackpool FY5 3WP

War Pensioners’

Welfare Service

. Thereisalistof -

officesin FB31 . |
Caring for someone?
or for the phone .

number look for the

_ display advert under

WAR PENSIONS

_AGENCYinthe -

- War Pension Hé/pline’

business numbers
section of the phone |
book

Dial 01253 858 858

Going abroad

Social security
office ’

Look for the display
advert under

. BENEFITS AGENCY in

. the business numbers

section of the phone
bock . .
(CONTRIBUTIONS
AGENCY for National
Insurance)

Benefits if you
live abroad

Pensions &
Overseas Benefits
Directorate

Pensions & Overseas
Benefits Directorate-
Benefits Agency

. DSS
Newcastle upon Tyne

NE98 1BA .

Tax

Your focal tax office

Look in the business
numbers section of
the phone book
under INLAND
REVENUE

R

FORADVICEOR
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ADDRESS OR

WHO CAN HELP...
HELP... : PHONE NUMBER...
Legal Adviceand A solicitor
Assistance o
‘Scheme )
Other things, Citizens Advice Look in the business
_ including some Bureau numbers section of
_ ormostof those the-phone book
listed above R under CITIZENS
) = C ’ - ADVICE BUREAUX
Neighbourhood For more information
Law Centre on your nearest Law
. Centre, call the Law
Centres Federation

on0171 387 85'_7Q




Allthe leaflets mentloned in this leaflet are free of

charge. Social security leaflets and somé others are
available from your social security office. Foryour. -
nearest office look for the display advertunder .
Benefits Agency in the business numbers section of
the phone book.

. Some leaflets are also in post offices or Jobcentres.
Leaflets on Housing Benéfit and Council Tax Benefit
are also available from your focal council.

Community advisers who belong to an
organisation that gives benefits information to the
public can join the Benefits Agency Publicity Register
(BAPR). The BAPR gives advisers access to ‘
information from the Benefits Agency, DSS and its
other Agencies. To join call 0645 540 000 (8am-.
8pm 7 days a week).

Department of Health leaflets

Department of Health leaflets are available as ‘
follows:

86 - Apractical guide for disab/ed_peop/e ’
. isavailable from the address overleaf
HE1T Are you entitled to help with health -

costs?-from social security offices, main
post offices, NHS hospitals, dentists,
doctors, opticians, and pharmacists.
Foreign language versions of this leaflet
are available from the address overleaf.
Order them in the language you want
{egHC11 Chinese)

- HCTHLE Are you entitled to help with health
: costs? in large print is available from
the address overleaf -

iz NHS charges and optical voucher
~ values from the same places as leaflet -
HCN A '
16 Health adwce forTra ve/lers from post

offices, some travel agents and public
libraries and by phioning the Health
Literature line on 0800 555 777

37

%ﬁg%‘g‘%%}:é};% Welfare milk and vitamins: A guide for
' families from social security offices.
If you have problems in getting Department of

Health leaflets, or need a large quantlty, please order
by letteror fax from: o

Jwo Ten

Department of Health
POBox410 _
Wetherby ‘ '
LS237LN. '

Fax (01937 845381




