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NHS prescriptions, NHS dental treatment, 

NHS sight tests, vouchers for glasses or . 

.contact lenses, NHS wigs and fabric supports, 

travel costs to hospital, NHS hearing aids 
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This leaflet gives general guidance only and 

should^not be treated as a complete and 

authoritative statemerif of the law. 

Every effort has been made to ensure that the 

contents are correct at the date shown on the cover. 

However, changes in benefit regulations may make 

the leaflet become gradually -less accurate. 

Wherever this may be important to you; you 

should always check details with a social 

security office.
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. Th i s l eaf l et te l l s you a bout the pens ions a n d some " How. benefits are paid 
othe r benef i ts a nd se rv i ces you . ca n get a s a pe rson 

who has reached state pens ion age . Most of the Most soc i a l secu r i ty benef i ts ca n be pa id : 

i nfo rmat ion a pp l ies to you whether you have been d i rect i nto you r ba n k or bu i l d i ng soc iety 

emp loyed or se l f-emp loyed . accou nt " 

The re a re f ive ma i n soc ia l secu ri ty benef i ts that you 
or i n cash at you r post office : 

may be ab le to get when you 've reached state 

pens ion age a nd c l a imed Ret i rement Pens ion : ^ We recommend d i rect payments beca use they a re 

® state Ret i rement Pens ion — depends on you r 
more secu re fo r ou r customers a nd cost less to 

Nat iona l I n su rance contr ibution record a nd on 
adm i n i ste r. We -ca n make payments i nto most ba n k 

a nd bu i l d i ng soc ietyaccounts . You can choose 
you r ea rn i ngs - , 

wh ich payment method you want on you r c l a im 

® ^ I ncome Support — you may be ab le to get th i s to ^ form . 

top u p you r state Ret i rement Pens ion i f you . - 

h aven 't got enough money to l ive on ` . When you wi l l be pa id 

® Hous i ng Benef it = i f you need he l p to pay you r Most benef i ts a re pa id at f i xed i nte rva l s . Some 

rent benef i ts a re pa id as a l ump sum . Spec if i c deta i l s a re a 

Counci l Tax Benef it — if you need he lp to pay the 
g iven i n th i s l eaf l et where th i s occu rs . 

cou nc i l tax - ^ ^ ^ ^, 

® Soc i a l Fu nd = he l p with short-te rm needs . ^ 
_
- ^ .- 

Th is i s one of a n umber of l eaflets that te l l you about 
(formerly known as Compensation Recovery) 

the, soc i a l secu ri ty scheme . Leafl et FB2 Which - If , a s a resu lt of a n accident, i nj ury or d i sease fo r 

benefit? i s a short gu ide to a l l the soc i a l secu rity wh i ch y ouu a re a lso mak i ng a c la im for 

benef i ts ava i l a b le . For vvhere to get l eafl ets , see ^ compensat ion , you a re awarded one of the 

page 3 6 . ^ fol lowi ng benefits or a l lowances : 

® Attendance Al lowance 

D isa b i l i ty L iv i ng Al l owance 
Rates of benef its (the amount of money you may 

be a b le to get) a ril Nat iona l l risu rance contr i buti ons ° Industr i a l I nju r i es D i sa b l ement Benef it 

no rma l ly cha nge once a yea r - usua l ly i n Apr i l . " . ® Incapac ity Benef i t 
Some rates may a l so cha nge at othe r times i n the 

yea r. " Th i s leaf l et g ives Apri l 1998 rates u n less . stated ° Income Support 

otherwi se,. Jobseeker 's Al l owance 

How much you get' ' ^ ° Red uced Ea rn i ngs A l l owance 

Up-to-date rates of soc i a l secu r ity benefi ts a nd . Seve re D i sab lement Al l owance 

Nat iona l I nsu ra nce contri butions a re g iven i n . l eaf l et . -

NI 196 Social security benefit rates, ava i l a b le from . ° Unemployab i l i ty Supp lement 

. soc i a l secu r ity offices , Jobcentres a nd post offices . you shou l d be awa re that you r eventua l 

compensat ion awa rd may be reduced to ta ke 

- a ccount of a ny benef it pa id for the. same pu rpose .
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For further information get leaflet Z3 Recovery of „u -

. benefits from: ^ ^- ^ ^ ^ . . ^
 ^ . .. . ^ ^^. .. e. _ ' aw m .^ _ F.^^^'^,: 

j- .^^ 

Compensation Recovery Unit _'  

Reyrolle Building
 You can get a pension if both the following apply to 

Hebburn ^ . 

Tyne and Wear 

NE31 1 XB 

Tel: 0191 225 8157. . 

^. ,... ..r^ ,^- 

Information on social security benefits is available in 

eleven other languages— Arabic, Bengali, Chinese; 

Greek, Gujarati, Hindi, Punjabi, Somali, Turkish, Urdu 

and Vietnamese: Ask for leaflet F622 in the language , 

you want. It is also available in Welsh as F62 Wales. 

;: 

you: - 

you have reached state pension age — 60 for a 

woman; 65 for a man (but see below) 

. and you meet the National Insurance (NI) 

_ contribution conditions. 

To find out how the Pensions Act 1995 will change 

women's pensions age and equalise pensions for 

men and women in the future, see leaflets EQP1 a 

Equality in state pension age and NP46 A guide to 

Retiremen t Pensions. 

You can get these and other leaflets on pensions by 

phoning 0345 31 32 33, or write to: 

DSS Pensions 

" FREEPOST BS55.55/1 

Bristol 

BS991 BL. 

.^^ 

Your Retirement Pension is made up of either or both 

of Basic Pension and•Additional Pension, plus other 

additions as applicable. 

Basic Pension 

The amount of Basic Pension you get depends on hovv • 

many qualifying years your NI contribution record 

contains. If you haven't enough qualifying years in 

your.working life to get a full Basic Pension, ybu may 

get a reduced one. 

But you may be able to pay some arrears of 

contributions to get more qualifying years grid so 

increase your rate of Basic Pension. Ask your social 

security office about this.
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Class 1 (employee), Class 2 (self-employed) arid' 

Class 3 (voluntary) contributions all count forBasic 

Pension. 

Additional Pension.' ' 

This is the earnings-related part of your Retirement 

' Pension. The amount you get depends on your 

earnings as an employee from 5 April 1978 on which 

you paid Class 1 NI contributions. The Contracted -

Out Deductiorisyou earn as a member of an 

employer's pension scheme or a personal pension 

from 6 April 1978 to 5 April 1997 will be taken off the 

Additional Pension earned up to this date: 

Additional Pension earned from 6 April 1997 will 

not be reduced by Contracted-out Deductions. 

Graduated Retirement Benefit 

This depends on the amount of graduated NI 

contributions you paid between April 1961 and April 

1975. Graduated Retirement Benefit is payable even if 

you cannot get Basic or Additional Pension.. 

Invalidity Addition 

You can get Invalidity Addition if you had an Invalidity 

Allowance shortly before you^reached state pension 

age. The higher of either any Additional Pension 

before subtracting. Contracted-out^Deductions or 

any Contracted-out Deductions will be taken away 

from your Invalidity Addition, and you will be paid any 

balance left over. , 

Age Addition 

An Age Addition is paid to everyone aged 80 and over. 

Extra pension for dependants 

If you get some Basic Pension, you can get extra 

pension for a child o.r children for whom you're . 

entitled (or treated as entitled] to Child Benefit and/or 

for one of the following: 

yourwife, unless she already gets a Basic Pension 

(or some other benefit) of at least the amount of 

.the extra pension 

`. 

1. 
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or your husband; provided you were entitled to an 

increase ofincome-based lobseeker's 

Allowance or Incapacity Benefit for him 

immediately before you qualified foryour . 

pension 

or someone who looks after a child or children for 

whom you're entitled (or treated as entitled) to 

Child Benefit. 

But.you can't get extra pension for an adult . 

dependant (as above) whose earnings from 

employment and/or an occupational or personal 

pension are more than a set amount each week. 

If you get a reduced Basic Pension these extra 

amounts, apart from the one. for children, will also be 

reduced. 

For more details, see leaflet NP46 A guide to 

Retirement Pensions. ^ ^ 

How much you get ^ . 

You will normally qualify for a full Basic Pension if you 

have qualifying years for about 90 per cent of your 

working life. This is explained in detail in leaflet NP46 

A guide to Retirement Pensions. If you think there 

may be gaps in your NI record, ask your social . , 

security office for advice. 

The rate of Additional Pension will depend on the 

amount of your surplus earnings over the.level 

needed for Basic.Fension;in tax years since April 1978. 

.The amounts that make up.your Retiremeht 

Pension (except fo.r Age Addition) are. reviewed 

annually, and atothertimeswhen necessary, to 

protect their value against inflation, 

Your pension forecast 

Before you reach state pension age you can ask fora_ 

forecast of what pension you, can expel to get when 

you reach that age. 

You can get a pension forecast at any time prior to 

four.-months before you reach state pension age. 

For a forecast of both your Basic Pension and your 

Additional Pension, get form BR19 from your social 

security office.
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How to claim state Retirement Pension 

You will probably be sent a claim form BR 1 about four 

months before you reach state pension age; If you 

haven't received one three months before you reach 

state pension age, ask at your social security office. 

Men will be sent^two claim forms so that, if they are 

married, their wives can also claim if they are over-

state pension age. 

You must claim separately for your children and for 

any of the following: 

your wife (but she must normally claim herself if 

she isapplying for a pension based on your NI 

record) 

or your husband (if he is riot applying for a pension 

himself) 

or .someone caring for your children. 

Don't delay claiming or you may lose.benefit. 

If.you have not claimed your pension because you 

have been earning increments, you should claim by 

the time you are 65 (woman) or 70 (man) because you 

cannot earn increments after th"at time. You will be 

sent another claim form when yoia reach 65 or 70, or 

you can get one from a social security"office. 

When Retirement Pension is paid 

Your pension will be paid from the first pension 

pay-day.either coinciding with or following the date 

you choose to receive your pension from. This is now 

usually a Monday but in some cases maybe a 

Thursday: Pension pay-dayforwidows already 

getting a widow's benefit is normally a Tuesday. 

If your spouse already,gets a pension.paid on a 

Thursday, you also can choose to kie paid on that day. 

A pension of f 5.00 aweek or -less is paid at the end 

of each year. 

_ _ ^ ^. _ ^ 

If you are getting Retirement Pension but cannot get 

to a post office to collect it because of a disabilityor; . 

illness; the money can be paid to an agent. This is a 

person — a friend or relative —you nominate to collect 

11 

your benefitforyou: If your illness or disability is 

short-term you can simply sign the back of each GIRO. 

to make it payable to the agent. If you are likely to 

^` require someone to collect your pension for a long 

time letyour social security office know so that a 

permanent agent can be arranged. 

If someone is mentally incapable of ma,riaging their 

own affairs;.a person over 18 can be appointed to act 

on their behalf for benefit purposes. (This does not 

apply when there is a receiver appointed by the.Public 

Trust Office, Protection Division.) The social security 

office can arrange the appointee. This person could 

be a relative, friend or member of a voluntary 

organisation, ' 

A receiver appointed under a Protection Division 

order (in Scotland a tutor, curator or legal guardian) 

can act for the person for benefit purposes. 

.. _ . ^ ^^ `^^ s _ ... 

You can put off receiving your pension to earn extra 

(called'increments'). Butyou can onlyearn increments 

if you put off receiving your pension for at least seven 

weeks (providing you are riot getting an excluding 

benefit) and only until you reach 65 (woman) or 70 . 

(man). You can put off receiving your pension only once. 

For every'six days,.excludirig Sundays; that you put 

off receiving your pension, it will be increased by hp 

per f 1 of its weekly rate at the time you, claim your 

pension (but not including additions for dependants). 

For more details, see leaflet NP46A guide to 

Retirement Pensions and NI92 Giving up your 

Retirement Pensiorrto earn extra . 

If you continue working for an employer after 

putting off receiving your pension 

You don't have to pay NI contributions; But your 

employer must pay their contributions for you in the 

normal vvay. 

When you apply to put off receiving your pension, 

your social security office will automatically send you 

a Certificate ofAge Exception to give to your 

employer so that they know you don't have to pay 

NI contributions.
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If you continue inself-employment after 

putting off receiving your pension , 

You don't have to pay any more Class 2 NI 

contributions. 

You don't have to pay Class 4 contributions for any 

tax year after the one in which you reach state 

. pension age. But you may have to pay C lass 4 

contributions forthe year in which you reach state 

pension age.. 

For more details, see leaflet CWL2 National " 

Insurance contributions for self-employed people, . 

Class z and Class 4. 

:^
 q., 

^. ._, 

Some benefits may reduce your Basic Pension, though . 

they have no effect on your Additional Pension or . ' 

Graduated Retirement Benefit. 

Any extra pension you get for a dependant may , 

also be reduced if they get another benefit. If ` ' 

someone is claiming extra benefit for you as a 

dependant, it will be reduced by the amount of your 

pension. 

Ask your social security office if you want advice 

about your pension or benefits, and tell them if there 

are any changes which might affecfiyoiar perision. 

Your own earnings don't affect your pension.in any 

way. But any extra pension. that you get fora 

dependant can, in certain circumstances, be affected 

by your spouse's or partner's earnings or occupational 

or personal pension: 

For more details, see leaflet-NP46A guide to 

RetiremenfPensions; 

If you're a married woman you can qualify for a 

pension in either of two ways: 

you may get a Basic Pension based on your own 

NI record . 
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or you may.'get a Basic Pension based on your 

husband's NI record if he is getting a pension 

and you are 60 or over. 

You can only get the higher.of these Basic 

Pensions: If your own pension is less than the 

maximum that a married woman can get from her 

husband, you can combine the two up to.that 

maximum. 

You can also get Additional Pension in thesame 

way as a man or a single woman. 

For more details, see leaflet N P46 A guide .to , 

Retirement Pensions. 

^' :1i ^ ^' ^'.._ 

r 

Reduced earnings allowance (REA) payable 

underthelndustrial- Injuries Scheme -

When you reach minimum pension age and,give up. 

regular employment you can no longer get REA, but . 

you may be able to get Retirement Allowance (at a 

lower rate) instead. 

For more details, see leaflet NI6 lndustrial lnjuries 

Disablement Benefit. 

Severe Disablement Allowance 

If you're getting Severe Disablement Allowance (SDA) 

immediately before you^reach pension age, you can 

carry on getting all or some of.it if your pension rate is 

less than your-SDA. 

For more details, see leaflet NI252 Severe 

DisablementAllowance. 

For details of future changes in widows' benefits 

following the Pensions Act 1995 see leaflet NP45 

A guide to widows ' benefits . 

If you were widowed before age 60 

When you reach 60 you can do one of the following: 

claim a Retirement Pension 

or continue to get any Widow's Pension until you
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reach 65, but the rate may be less than you were 

receiving before reaching state pension age 
^, 

or put off receiving your Retirement Pension, carry 

' on working and give up any widow's benefit 

,you're getting. You cari then get increments 

when you eventually claim your pension or. , 

reach 65. 

Whicheveryou choose, you can change your mind 

anytime up until you're 65. 

If you were widowed after age 60,E 

Generally, you can get a Retirement Pension based 

on your late husband's contributions. 

- But you may be able to get a widow's benefit instead. 

This depends on whether you or your husband (or both 

of you) were getting a Retirement. Pension when he 

died, and on whether you-:have any children... . 

For more details, see leaflets N P45 A guide to 

widows' benefits and NP46 A guide to Retirement 

Pensions. - 

^""s 

Only your late wife's standard-rate contributions can 

help you to get a better pension. Reduced-rate 

contributions do not count. 

If you were widowed before age 65 

If you're not entitled to a full Basic Pension, your wife's ^ ' 

NI record may be taken into account to give you a 

better pension. 

If you were incapable of work when your wife died, 

or became so within 13 weeks of being widowed, you 

may be able to get Incapacity Benefit based on your 

wife's NI record. 

' If you were widowed after age 65 

If you're not entitled to a full Basic Pension and your 

- wife was under 60 when she died, her NI record may 

betaken into account to give you a better pension. 

If your wife vvas over 60, you may be able to get a 

Retirement Pension based on her NI record plus one 

based on both your owri and her NI records, up to 

the maximum a single person can get. 

15 

For more details, see leaflet NP46 A guide to 

,, Retirement Pensions. - 

If you're not entitled to a full Basic Pension, your 

former spouse's NI record may be taken into account 

if it will give you a better pension provided you have 
is 

not remarried before reaching state pension age. 

You.don't have to wait until your,former spouse is 

receiving his or her pension. 

For more details, see leaflet NP46,4 guide to 

Retirement Pensions. , 

If you're 80 or over you may get anon-contributory 

Retirement Pension if: 

you don't get a Basic Pension, or only get a 

reduced one at less than the rate of a non -

contributory pension 

and you satisfy certain residence conditions. 

For more details, get claim form BR2488 from a 

social security office. 

Your pension will be reduced after six weeks if you 

go into hospital for in-patient treatment on the NHS. 

But if you were living in a local authority residential 

home or similar place before going into hospital, your 

pension maybe reduced immediately. 

If you've already been in hospital for NHS treatment 

"for more than six weeks when you become due for 

state Retirement Pension; your pension will be 

reduced.immediately. " 

Any extra pension you get for a dependant may 

also be reduced if he or she goes into hospital. 

For more details, see leaflet NI9 Going into 

hospital?
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Early retirement means giving up work before you 

have reached state pension age. You may, for . 

example, have been made redundant late in your 

. working life and feel thatthere is little. point in looking 

for anotherjob. Or you may have been working in an 

occupation vvith an occupational pension age below 

state perisioriage— like the Civil Service or Armed 

Forces — or be able to draw a personal pension before 

state pension age. 

If you retire early, for whatever reason; you'll need 

to consider the following points about your pension, 

your NI contributions, and social- security benefits. 

® You won't be able to get your state Retirement 

Pension until you reach state pension age. 

^ ® To get Jobseeker's Allowance you must be 

available for, capable of, and actively seeking 

work with an employer and satisfy all other 

conditions for payment of the benefit. 

If you intend to claim Jobseeker's Allowance you 

should do so at your local Jobcentre on the first 

day you are unemployed. 

Although statutory redundancy\payments do 

not affect Jobseeker's Allowance other 

payments from your.employer may do so. 

For more details, get leaflet JSALS 

Jobseeker's Allowance. - helping you back to 

work from your Jobcentre or social security . . 

office. ' 

® Voluntary early retirement may stop you getting 

_ Jobseeker's Allowance for up to 26 weeks; even 

if you are willing to considerjob opportunities. 

a If you are getting an occupational or personal 

pension,.your Jobseeker's Allowance maybe 

reduced. 

m. If you're retired because you were made 

redundant, your redundancy payment may take 

your savings over the amount beyond which 

Income Support is not payable. 

Once you've retired, for whatever reason, you 

will no longer. have to pay National Insurance 

r 

contributions — unless you start work again 

. beforestate pension age. 

.But you may need to pay voluntary 

contributions to safeguard your right to a full 

Basic Pension. 

Be sure to check this with your social security . 

office = it could be very important. 

But if you're a man aged 60 or over and you're 

not liable to pay NI contributions, you will receive 

NI credits; also known as autocredits (instead of 

having to payvoluntary contributions) forthe taz 

`. year containing your 60th birthday and the next . 

four years so thattheywill. count as qualifying 

- years for the Basic Pension. To qualify, you must 

be living in Great Britain for at least 26 weeks in 

each tax year after you've retired: These credits 

may help you to qualify for a wider range of 

benefits before you reach state pension age. 

For-more details; see leaflet CA08 National 

Insurance .voluntary contributions. 

m If you're unable to get Jobseeker's Allowance or . 

Income Support, you may still .be able to get. 

some other low-ihcome benefits if.your income 

is low. See page 23. . 

,,

 r y 

If you were a member of your employer's 

occupational pension scheme, you were.probably 

contracted-out of the Additional- Pension (earnings-

.related) part of the state scheme. If so, the Additional 

Pension part of your state pension will be reduced 

' because your employer's scheme must, bylaw; provide 

a Guaranteed Minimum Pension (GMP) or protected 

rights to replace the relevant additional pension: The 

reduction is called a contracted-out deduction. 

.You have a legal right to information about your 

pension scheme. If you need any information, you 

should ask the manager of the scheme. 

;; 
,^ 
i^



18 

6.. 

If your occupational pension includes a GMP because 

you have been contracted-out through membership . 

of asalary-related pension scheme from 6 April 1978 

to 5 April 1997 the amount of that GMP is.taken into 

accountwhen working out how much Additional 

Pension you will get (see page 8). When you claim 

your state pension an Additional Pension is worked ' 

out as if you had not-been contracted out from 

6 April 1978 to 5 April 1997 and the amount ' 

produced compared with your GMP. 

If the pre-April 1997 GMP is more than or the -

. same as the pre-April 1997 Additional Pension your 

Retirement Pension will not include any pre-April . 

1997 Additional Pension. . 

If the pre-April 1997 GMP is less than the pre- 

April 1997 Additional.Pension the,difference is 

added to your Retirement Pension. 

From 6 April 1997 you will not earn Additional 

Pension during the period you are a member of a 

contracted-out scheme. From. that date you will 

^. only. get Additional Pension if -you have paid 

standard rate contracted -in Class 1 contributions as 

an employee on earnings between the lower and 

upper earnings limit ^ ^ ^^ "^ ^_ -. 

Except for the amount built upfrom Apn1.1988 -

your GMPwillremain atthesame level,^kiutyour'  

Additional^Pension will.be looked at each year to 

protect its value against inflation.lf the Additional 

Pension is increased it will again be compared with 

yourGMP in the same way as described above. 

For the amount built up from April 1988 your pension 

scheme must annually-.increase the GMP by3 per cent 

or by the rate of price increase if this is less. The rate of 

your state Retirement Pension will be increased by any 

,amount prices go up above 3 per cent.. -

Since 6 April 1988 you can becontracted-out if 

your employer undertakes to make minimum 

payments on your behalf to acontracted-out money 

purchase scheme. Such a scheme provides a pension 

based on the value ofyourfund built up in.the 

scheme (that'is, the money paid in byyour""employer` 

19 

plus the investment income). The part of your 

pension that replaces the Additional Pension must be 

increased each year by the rate of price increases, or 

by3 per cent if prices rise at a higher rate than this: 

But your Additional Pension when you claim your 

state pension will be worked out as if you were 

receiving a GMP, and the calculations will'be as 

described above. ^_ ,; . 

For more details, see leaflet NP46 A guide to 

Retirement Pensions. 

^' ry ^,f^ 
.^ ^,^^ - - 

.. 
^^ 

You can choose a personal pension inplace ofthe -

Additional Pension (earnings-related) part of the 

state scheme. This means that, instead of continuing . 

to build up rights to the Additional Pension, you will 

be credited with contributions towardsyour personal 

pension. But you will not lose any rights fo the 

Additional Pension you have built up already. 

} 

You. have a legalrightto infu^ oration about your 

pension scheme: If:you need any information, you :.,.- , . 

should ask the appropriate department of the 

insurance or pension company concerned. If your . 

pension is made up from several policies you should ' 

ask the agent or broker who made the arrangements. 

. ^. .:^ 
^^ ^ -. - ;: 

If you choose a personal pension in place of the. 

Additional Pension part of the state scheme, the part 

of your personal pension that replaced the Additional 

Pension must be increased each year by the rate of 

price increases, or by 3 per cent if prices rise at a 

higherratethanthis. But your Additional Pension 

when you claim your state pension will be worked 

out;as if you were getting a GMP (see page 17).
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g ^̂ ' ^̂ ,̂^ j or look i ng after someone with a d isa b i l i ty 

If you were se lf-emp loyed you r pens ion , i f a ny, wi l l or reg i ste red b l i nd . 

be pa id by a po l i cy or po l ic i es you wi l l h ave a rra nged Some peop le who a re not i n these g roups may 
fo r th is pu rpose with one or more i nsu ra nce o r a l so be a b le to g et I ncome Support . 
pens ion compan ies . You ca n not norma l ly get I ncome S upport if you 

I f you need any i nfo rmation a boutyou r scheme, a re .work i ng fo r 16 hou rs o r more on ave rage a 
you shou ld a sk the a pprop r i ate department of the week ; o r you r pa rtne r ( i f. you have on e) works fo r 
i nsu ra nce o r pens ion company conce rned . I f you r. , J ` 24 hou rs or more on average a week . ( Partne r 
pens ion i s made up from seve ra l po l icies you shou ld means someone you a re ma rr i ed to or who you l ive .̂ . -
ask, the agent o r b roker who made the a rra ngements . with as if you a re ma rried to them . ) 

^ - I n come Support ca n be pa id to - top up other 

benef its , or ea rn i ngs from part-time work i nclud i ng , 

^ '̂ ^ _^ ̂ :^^ _ ^ ^ ^ `.̂ ^̂ ^ >^ " se lf-employed work, o r if you have no -money 

^. _ . a_s^ _ . _ _ - _ ^ _ . ^ com i ng , i n at a l l . 

You r r ight to Income Support does not depend 

Most of the. amounts wh ich make up your Reti rement , on Nat iona l I n su ra nce contr i but ions . 

Pens ion a re treated as you r i ncome fo r tax pu rposes ^ You , or you .and your partne r togethe r, must not 

a nd shou ld be i nd. uded on any tax retu rn : . . h ave over £8 , 000 i n say i ngs . Sav i n gs between . 

If you want to know more, a sk at you r loca l tax , , ^ £3 , 000 a nd £8 ,000 wi l l affect the amount you ca n 

office or tax enqu i ry poi nt — . NOT at a soc i a l secu rity get . I f you l ive pe rmanent ly i n a res i dent i a l ca re 

offi ce . See page 34 . home or n u rs i ng home; you wi l l not get benef it i f g 

you r sav i n gs a re more tha n £ 16 , 000 . Sav i ngs __ _^ _ ___ _ 
-^--- 

^ - . :̂ ^r between f 1 0 , 000 a nd f 16 ,000 wi l l affect the i ^ _ _ ^ 
I ^ ^ _̂  ^ ^ ^^

_.7 
^ ` 

: T 
^ = r ^ ^ ' ^ ' ^ '̂ ^ amount^of benef it you get . 

i 
^ , ^ .^ _; , ;̂^ , ; ^^ ;, ,^ . 

I 

_ 
If you a re respons ib le for payi ng hous i ng costs , 

- - ^ - - --- -- g` you may kie ab le to get he l p from Income S upport . 

_ I f you a re buying you r home you may be ab le to 
- "- - ^^ get he l p with you r mortgage i nte rest as pa rt of 

I n come Support i s a soc i a l secu r ity benef it for you r I ncome S upport . " 

peop le aged 16 or over whose i ncome is be low a I f you go i nto a res i de nt i a l ca re' home or nu rs i ng 

certa i n l evel . To get I ncome Support you must be : home , you may be ab le fo get ' I n come S upport to 

'' hel p with the cha rge . See l eafl et I S 50 Income 
ha b itua l ly res i dent i n the Un ited Ki ngdom, the Support — help if you live in a residen tial care home 
C ha n ne l I s lands, the Is l e of Man , o r the 

or nursing home . 
Repub l ic of I re l a nd 

. The re is more . i nfo rmat ion about who ca n ' get 

or treated. a s hab itua l ly res ident in the . U n ited I ncome Support i n l eaf l et I S 1 Income Support and 

..K i ngdom . i n the I ncome Support cl a im forms . 

You may get I ncome S upport if you a re not ^ How much you get 
expected to s ig n on as' u nemployed a nd you a re : 

The amount you get depends on , among othe r 
i n ca pab le of work due to s i ckness o r d i sa b i l i ty th i ngs , how o ld you a re, whethe r you -have a partner, 

or br i n g i ng up ch i l d ren on you r own whethe r you ' h ^ave a ny dependent ch i l d ren and how 

, 
o l d they a re , whethe r you ^o r a nyone i n you r fam i ly ^ ' , 

or 60 or over 

. . 1 ^
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has any disabilities, how much money you and your 

partner have coming in each week; and how much 

you, or you and your partner together, have in 

savings. ` 

Your Income Support payment may be made up of 

three parts: 

® a personal allowance for yourself and your 

partner (if you have one) and one for each child 

oryoung person that you oryour partner look 

after 

premiums for groups of people with special . 

" heeds; such as families withchildreh,.people, 

with disabilities, people overb0 and people 

who are getting, or are entitled to get, .Invalid . 

Care Allowance. For more information see 

leaflet FB31 Caring forsomeone? 

®- housing costs pa"yments to cover mortgage 

interestand certain other housing costs not met 

by Housing Benefit. Get leaflet IS8 Home 

owners— help with housing costs from a social 

security office. 

If you qual ify for more than one. premiu.rri you will 

normally get only the ohe that gives you the most . 

money. But the family premium; disabled`child. " 

premium, severe disability premium and carer 

premium can be paid in addition to ariy other 

premiums you can get. 

If you live in a nursing home or a residential 

care home you will get ari extra payment as part of 

your Income- Support: For more information see 

leaflet IS50 Income Support - help if you live in a 

residential care. home or nursing home: 

How to claim Income Support ' 

Contact your social security office for a daim form. 

Do not delay in making your claim or you may lose 

benefit. A claim form for Council Tax.Benefit'and 

Housing Benefit is included with your Income . 

Support claim form. , 

See page, 5 regarding. Recovery of Benefits from 

Compensation. 
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LVlore information 

Get leaflet IS1 Income Support from a social security 

office. For more details about Income Support, get 

leaflet IS20 A guide to Income Support from a social 

security office. 

Other help 

If you or your partner get Income Support, you also 

get help with health costs: see page 30. 

You may also be able to get help from the Social 

Fund —see page 27. 

If you have a relative in prison you can, get help 

towards the cost of visiting them. 

If you have_a child under 19 in nursery orfull -time 

education they may get a free midday meal; This also 

applies to young people aged .16, 17 or 18 who get 

Income.Supporf in their own right. This may riot 

apply if your child, or a young person, is in full -time 

education at a sixth form college or college of further 

education.: 

Housing Benefit is paid by local councilstopeople  

who need help to.pay their rent. ^ . 

Housing Benefit is not paid to help with the costs of: 

..mortgage interest payments. 

® some service charges 

®" fuel costs 

® meals. 

Help with mortgage interest may be included in 

your payments if you get Income Support. 

Your right to Housing Benefit does not depend on 

National Insurance contributions. It is atax-free 

benefit. 

Who can get it? , 

If you need help to pay your rent, you may be able to 

get Housing Benefit. You may also get Housing Benefit 

if you live in a hotel, guest house; hostel or somewhere 

similar. It makes no difference whether you're
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employed; self-employed, unemployed or retired; and 

you don't have to begetting Income Support or 

Jobseeker'sAllowance. - 

You, oryou and your partnertogether (husband, 

wife; or someone you live with as if you are married 

to them), must not have over f 16,000 in savings. 

Savings between f 3,000 and f 16,000 will affect the 

amount you can get. From April 1996, for certain 

people living permanently in residential care homes 

or nursing. homes, the lower capital limit was 

increased from £3,000 to f 10,000. 

How much you get ^ . 

If you get Income Support orincome-based 

Jobseeker's Allowance -and you. pay rent, you maybe 

entitled to maximum Housing Benefit. 

If you do not-get Income Support orincome-based 

lobseeker's Allowance you may still get maximum 

Housing Benefit if the money you have coming in is 

less than the amount allowed for your needs: 

The amount of.help you can get depends on how 

much money you and your partner have coming in, 

the size of your family, the savings of yo.0 and your ^ ' 

partner together,.how much rentyou have to pay, 

and whether other people, who are not dependent 

on you, share your.. home. 

The money you have coming in is calculated to 

include: 

g earnings — ifyou're errmployed orself-employed 

® unearned income -any other money including 

some socialsecurity benefits 

® savings. . 

Your needs are calculated to include: 

a personal allowanceforyourself (this is - 

increased if you have a partner) 

and a dependant's allowance if you have dependent 

children or young people living with you 

and. premiums for special needs (for example if you 

are elderly or disabled onlooking after children). 
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If the money you have coming in is more than the 

amount allowed for.your needs, your Housing, Benefit 

' is reduced. The more you have coming in the less 

Housing Benefit you_will get. If you have other people 

living with you who do not depend on you to support 

them, you may get less Housing Benefit. 

If you, or your partner, are working at least 16 hours 

a week, you may also be able to get some of the cost 

of your childcare charges taken into account -when 

your benefit is calculated. 

Howto claim Housing Benefit 

- If you claim Income Support or Jobseeker's 

Allowance you will get forms to claim Housing 

Benefit and Council Tax Benefitwith the Income 

Support or Jobseeker's Allowance claim form. If you 

don't claim Income Support or Jobseeker's 

Allowance or are already getting it and now want to 

claim Housing Benefit, you should get in touch with 

your local council direct. Do not delay iri making your 

claim oryou may lose benefit. 

Housing Benefit is awarded for limited periods 

which are set by the council. These are known as 

benefit periods. You will have to make a fresh claim at 

the end of each benefit,period. 

More information 

Get leafletRR1 Housing Benefit — help.with your rent 

from your council offices. For more detailed 

information about Housing Benefit, get leaflet RR2 

A guide to Housing Benefit and Council Tax Benefit . . 

from a social security office. 

The council tax is the tax set by local councils to help 

pay for services. Most owner-occupiers or tenants, 

includingjointtenantsandcouncil tenants, will have 

to pay the council tax. There will be one bill for each 

'. dwelling. If youare on a low income and find it hard 

to pay your council tax, you may be able to get help 

from the Council Tax Benefit scheme.
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liow much you. get 

Nearly all the rules which apply to Housing Benefit will 

apply to Council Tax Benefit. The amount of help you 

cari get depends on how much money you have 

coming in, your personal circumstances, your savings 

and the amount of council tax you have to pay. If you 

have apartner,-your combined income and swings ,. 

will`be looked auto -see what help you and your 

partner can get. 

You may get Second Adult Rebate if someone over 

18 lives with you who does not pay'council tax, has a . 

low income and is not your partner or paying you rent. 

Ifyou-qualify for Couhcil Tax Benefit and' Second Adult 

Rebate, you will get the higher amount of the two. 

.The maximum Council Tax Benefit you can get is 

100 per cent of your. council tax liability. However, 

from April 1998 the maximum Council Tax Benefit 

available to those living in band F, G, or H prcperties 

will be limited to the maximum Council Tax Benefit 

available to those living in band E properties. People 

living iri properties in bands A to E will still be able to 

get 100 percent Couhcil Tax Benefit. Most sfudents 

wilt not have to pay the council tax and cannot.daim 

Council Tax Benefit. In Scotland the maximum benefit 

does not include water charges. 

If you, oryour partner; are vvorking,at least 16 hours 

a week, you-may also be able to get some of the cost 

of your childcare charges taken into account when 

your benefit is calculated. 

How to claim Council Tax Benefit 

If you claim Income Support or Jobseeker's Allowance 

you can claim Council Tax Benefit at fhe same time. 

A form to claim Council Tax Benefit is included with 

your Income SupportorJobseeker'sAllowancedaim 

form. Fill this in and return, it to your social security 

office. They wil l pass the form to your council.. Do not 

delay in making your claim or you may lose benefit.. 

If you are not.daiming Income Support or 

Jobseeker's Allowance get a Council Tax Benefit.. , 

claim form from your council. 

E 

E 

More information 

Get leaflet CWP1 Extra help with heating costs 

when it 's very cold from your social security office 

Funeral Payment, 

If you oryour partner are getting Income Support, 

income-based Jobseeker's Allowance, Family Credit, 

Disability Working Allowance, Council Tax Benefit 

or Housing Benefit and you have to arrange. a , 

funeral, you may be able fo get a Funeral Payment 

from the Social Fund. 
..^ 

^^ 
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More information 

Get leaflet CT61 Help.with the council taxfrom your 

local council or social security office. It is available in • 

English grid Welsh. - 

Information in other languages, 

Information on Council Tax Benefit is available in 

` eleven other languages.- Arabic, Bengali, Chinese, 

Greek, Gujarati, Hindi; Punjabi, Somali, Turkish, Urdu 

and Vietnamese. Ask for leaflet CTB2 in the language 

you want. 

.. a ^ .. 

The Social Fund helps people with expenses which 

are difficult to pay for out of regular income. 

Getting help from the Social Fund does not depend 

on your National Insurance contributioris, 

The benefits that follow in this section are all paid 

from the Social Fund. 

.Cold Weather Payment. 

If you oryour partner are getting Income Support 

or income-based Jobseeker'sAllowance, and you 

are also getting one of the pensioner or disability 

premiums or an amount for a dependent child 

under.5, you may get a Cold Weather Payment 

during a period of very cold weather. 

How to claim a Cold Weather Payment. 

Payment will be sent to you automatically, you do 

not need to claim. 

(a 

'! 

::; 
j
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How to claim a Funeral Payment 

Contact.your social security office for claim form: 

SFZ00. Do not delay in making your claim or you 

may lose- benefit. 

More information 

Leaflets vvith general information on help when 

someone dies are available from social security 

offices and registrars. In England and Wales see 

D49 What to do after a death in England and 

Wales . In Scotland see What to do after a death in 

Scotland (Scottish Office.leaflet) plus D49S Social 

security supplement. 

Community Care Grant, . 

In most cases to get a Community Care Grant you 

should already be, getting Income Support,. or 

income-based Jobseeker's Allowance. Community 

Care Grants are available to help people in special 

need and with certain travel costs. 

This is not a loan and does riot have. to be repaid 

How to apply for a Community Care Grant 

Contact your social: security office for :application . 

form SF300. 

Budgeting Loans -

-You may be able to get a Budgeting Loan to meet 

an important one-off expense if you. have been 

getting Income Support or income-based 

Jobseeker's Allowance for at least 26 weeks. 

How to, apply for a Budgeting Loan. . 

Contact your social security office for application 

form SF300. 

Crisis Loan ^^ 

You do not have to be on Income Support or ariy 

..other social security benefit to get a Crisis Loan. 

You may. be able to get a Crisis Loan to help meet 

your immediate needs in an emergency or 

following a disaster where there would otherwise 

i 

^, 
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be a serious risk.to your, or your family's, health or 

safety. ' 

How to apply for a Crisis Loan 

Contact your social security office, or the nearest 

one if you are away from home at the time of need. 

Social Fund —more information 

See leaflets.SFLZ How the Social Fund can help you 

and SB16 A guide to the Social Fund, available 

from your social security office. 

^^^;^^ ^' 

You get atax-free bonus with your pension shortly 

before Christmas each year: 

Only one payment can be made for each person, 

but.you may get an extra bonus if` 

you're entitled to an increase for your spouse 

and: both of you are over state pension agie by the. 

erid of the week in which the bonus is paid. 

The bonus is usually paid automatically with your 

norrriaf pension payment. But if you think jiou have a 

right to it and haven't got it by the end of December, 

ask atyour social security office. There's a time limit: 

for paying.the bonus; so don't delay too long., . . 

There's a wide range of b"enefits and services 

available if you're sick or disabled. , 

For more details, see leaflet FB28 Sick or 

disabled? ' 

The Benefit Enquiry Line 

A confidential telephone service is available for 

,people with. disabilities and their carers. Ring the 

Benefit Enquiry Line (BEL) on 0800 88 22 00. 

People with speech or hearing problems using a 

textphone can dial 0800 24 33,.55. ^ 

The person taking your call will not have your 

personal papers but will be able to give you general 

advice. This advice must not be taken as a decision
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on any matter about which you are making an 

enquiry. ,  
,,. 

If you want to know more about: 

home helps or home care assistants 

meals-ori-wheels 

® .dey-centres and social clubs 

® special transport schemes 

® residential homes 

ask at your local council's social services department 

or local advice centre. 

Reduced fares - -

You^can buy a Senior Railcard if you',re.60 or over. 

This allows you to travel at reduced cost on many 

main line train journeys. The railcard lasts for one year 

and can be bought at mosf stations. ` 

Some local transport services offer free or reduced-

. cost local travel to pensioners,"Ask your transport . 

company:for details. 

,fir
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- - ^I >- - - ^ — -- -- -

Whileyou or your partner are getting:: 

® Income Support i . 

® income-based Jobseeker's Allowance 

a Family Credit - ^ . 

® Disability Working Allowance 

you and your partner get free: 

® NHSprescriptions 

® NHS dental treatment 

a NHS sight tests 

® NHSwigsandfabricsupports. ' 

You and your partner also get: 

® vouchers towards the cost of glasses or contact , 

lenses 

® refunds of necessary travel costs to acid from 

hospital for NHS treatment for you, your partner 

and any dependent children and young people 

under 19. 

You may also be entitled to some or all of the 

above. because of your age, a specific medical 

condition, pregnancy, or through the NHS Low 

Income Scheme. 

More information -

More information about help with all these health 

costs, and NHS hearing aids, is in Department of 

' health leaflet HC 11 Are you entitled to help with 

^̂ health costs? Information is also available in . 

Bengali, Chinese, Gujarati, Hindi, Punjabi and Urdu. 

Page 36 tells you how to obtain these leaflets. . 

For other information on a, range of health -

related subjects, phone the Health Information 

Service on 0800 66 55 4^4. Calls are confidential. 

0.

 1

 r  

i^ , sate..- _^arbrsse: ^a- .._s:_s:.__.._. ^ ^ .._
 _ 

In some, cases your social security benefits are 

affected if you leave the UK for more than a few 

weeks. Before going abroad check with your social 

security office and please give as much notice as 

possible. 

More information ' 

See leaflets SA29 Your social security insurance, 

benefits and health care rights in the European 

Community, and in Iceland, Liechtenstein and 

'Norway, or NI38 Social security abroad, available 

from social security offices. . 

F
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For each of the following countries there is a 

. leaflef on the social security benefits available to 

visitors: 

SA5 Austra lia 

SA43 Barbados 

SA23 Bermuda 

SA20 Canada 

SAl2 Cyprus 

SA74 -Israel 

SA27 Jamaica 

SA4 Jersey and Guernsey ^? 

SA11 Malta 

SA38 Mauritius 

SA8 New Zea land 

SA42 The Ph ilipp ines 

SA6 Switzerland 

SA22 Turkey 

SA33 United States o f America 

SA17 .Republics of the former Yugoslavia 

For these leaflets write to: 

Pensions and Overseas Benefits Directorate .. 

DSS 

Nevvcastle upon Tyne 

NE98 1 BA. 
•
 E 

To find out,about help with health costs abroad 

get leaflet,T6 Health advice for Tra vellers . (see page 

36)` before you' go. - " 

i 

4d+..i` 4 t̂1 ; a ^ 

_ _ . - 

FOR ADVICE OR , WHO CAN HE LP. . . - ADDRESS OR i . . 

H ELP.. . . PHONE NUMBER . . . 

Enqu i ries about Social security Look for. . the d isplay 

any benefit or office advert u nder 

pens ion and B EN E F ITS AGENCY i n 

cla ims, cla im the bus i ness n umbers 

forms and leaflets section of the phone 

for most benefits book (add ressed , 

postage-pa id ' . 

enve lopes. may be 

ava i l a b le f rom 

post offices) 

S i ckness, people Benefit Enquiry Line D i a 1 0800 88 22 00 

with d isabi l ities ^ (vo i ce) 

and their carers D i a l 0800 24 3 3 5 5 

(genera l benefit ( if you have a speech , 

information or hear i ng prob lem 

incl ud ing local a nd use a textphone) 

help) 

I nformation onŵ ^ DDA^ Information Freepost M ID02 164 

the provisions of Line St ratford -upon-Avon 

the Disabi l ity CV37 9 BR 

D iscrimi nation Te l : 0345 622 633 

Ad 1 995 Textphone : 

0345 62 2 644 

I nternet : 

vwvw. d i sa b i l i ty. gov. uk 

Nationa l ^ ^ Socia l security Look for the d i sp lay 

Insurance office advert under i i 

CONTR I BUTIONS 

^̀  AGENCY in the 

- busi ness numbers 

section of the phone 

' book 

Rent 

<^̂ 

- Your local council Look i n the busi ness 

(Hous ing Benefit) n umbers section of 

Counci l Tax the phone book 

Benefit under the name of 

Socia l services ^^ Social 5ervices 
You r County, D i st r ict 

°r London Borough 
Department of your 

Counci l (Reg iona l l ' 
local council (Social 

Counci l i n Scotla nd) 
Work Department 

in Scotland) 
F 

Welfare rights 

^ 

Welfare righ ts , r 

officer (usually a t 

the Socia l Services =( 

. Department) 

He l p with health^^ Health Benefits Hea lth Benef its 

costs Division, D ivis ion 

Prescription Pricing Sandyford House 

Authority Newcast le upon Tyne 

N E2 1 D B 

Tel : 0 19 1 203 5 55 5 

_ ;t



. . . . , , . 

34 
35 r 

o 

FOR ADVICE OR WHO CAN HE LP . . . ADDRESS OR 

" H ELP. . . PHON E NUMBER . . . FOR ADVICE OR ^ WHO CAN H E LP . . . ADDRESS OR -

^^ ^-̂  . ..^ u:̂ ,,^ ^, °- ' -e ,̂ " ^; ;̂, H ELP PHONE NUMBER . . . 

Hospita l trave l The hospital where 

^ 

,: 
--^ - •̂ -• " "-- " " "̂  " " " ^̂ ^̂  - >$ • • ° " 

costs you are being Legal Advice and A solicitor ^ 

treated Ass istance -

. ^ta " Scheme 

NHS services and Health In formation D i a 1 0800 66 5 5 44 . ° ^^̂ ^ _ >̂ = ---°--^-

standards, , . Service Other th i ngs, Citizens Advice Look i n the bus iness 

stayi ng hea lthy, incl ud i ng some Bureau n umbers sect ion of 

common i l l nesses, ^ or most of those the phone book 

waiti ng times l isted above ^ un der ClTIZEN S 
a ^.r̂ .^ ADVIC E BU REAUX 

Medica l centres Look i n the b u si ness -- •- - ^ ^ 

- n umbe rs section of Neighbourhood For more i nformation 

- the phone book Law Cen tre on you r nearest Law 

u nd er the name of C entre , ca l l the Law 

' you r Hea l th Authority ^ ^ • C entres Federation 

(Hea lth -Board i n ^ on 0 17 1 387 8 570 

Scotla nd) . _ 
.,... , ,ate ," ;^ . - .H,- . . . . ^ - . . , . . , ^ 

War Pensions ^ War Pensions 

_ 

; Wa r Pensions Agency ^ 

- Agency Norcross , 

^ B l ackpool FY5 3WP 

War Pensioners ' There i s a l ist of 

Welfare Service offices in F6 3 1 

• Caring for someone? 

• o r for the phone . 

n umber look for the 

' d i sp l ay advert u nder ^ ' 

WAR PENS IONS ^ - 

AG ENCY i n the 

bus i ness n umbers . 

section of the phone 

book 

War Pension Helpline D ia 1 0 12 53 858 858 , . 

Go i ng abroad^^^

.a^. 

Socialsecuriry Look for the d i sp la

y ...

" ^ 

office advert u nder 

" B ENEF ITS AGENCY i n " 

t he busi ness n umbers • 

sect ion of the phone ° ' 

book `' 

(CONTR I B UTIONS 

AGENCY for Nationa l 

• I nsu ra nce) 

\ ^̂, Benefits if you Pensions & Pensions & Overseas 

l ive abroad Overseas Benefits Ben efi ts D i recto rate ' 

Directora te Ben ef its Agency 

DSS 

. Newcast le u pon Tyne 

N E98 1 BA 
_ . 

Tax ^ 

^ 

^̂  

_ 

Your local tax office Look i n the bus i ness 

n umbers section of 

the phone book 

u nder I N LAND 

REVENUE 

- -
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Allthe leaflets mentioned in this leaflet are free of 

charge. Social security leaflets and some others are 

available from your social security office. For your. 

nearestoffice look for the display.advert under 

Benefits Agency in the business numbers section of 

the phone book. 

Some leaflets are also in post offices or Jobcentres. 

Leaflets on Housing Benefit and Council Tax Benefit 

are also available from your local council. 

Community advisers who belong to an 

organisation that gives benefits information to the 

public canjoin the Benefits Agency Publicity Register 

(BAPR). The BAPR gives advisers access to 

information from the Benefits Agency, DSS and its 

other Agencies. To join call 0645 540 000 (8am — . 

8pm; 7 days a week). 

Department of Health leaflets 

Department of Health leaflets are available as 

follows: 

• A practical guide for disabled people 

- is available from the address overleaf 

1^:"`1 ^ Are you en titled to help with health 

costs?from social security offices, main 

post offices, NHS hospitals, dentists, 

• doctors, opticians, and pharmacists. 

Foreign language versions of this leaflet 

are available from the address overleaf. 

Order them in the language you want 

(eg HC11 Chinese) • 

^_i^ ^(?.FaP Are you entitled to help with health 

costs? in large print is available from 

the address overleaf 

^tC'd ^ NHS charges and optical voucher 

values from the same places as leaflet 

HC11 

•t°^ Health advice for Tra vellers from post 

offices, some travel agents and public , 

libraries and by phoning the Health 

37 

^r^=
 ,_ Welfare milk and vitamins: A guide for 

families from social security offices. % 

If you have problems in getting Department of 

Health leaflets, or need a large quantity, please order 

by letter or fax from: 

Two Ten 

Department of Health 

PO Box 410 _ 

Wetherby 

LS23 7LN. 

Fax 01937 845 381 

Literature line on 0800 555 777


