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Introduction

Key events in July included meetings of the Board and the Finance Committee, as well as
the first Joint Profession Specific Board (PSB) meeting, and the first meeting of the Yoga
PSB. In addition, the Executive Chair and Chief Executive were involved in a variety of
speaking engagements and meetings with other organisations.
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2.2

Governance

Committee activity

The Finance Commiitee met on 7 July. The Finance Committee reviewed the
management accounis to end May and agreed to spread its cash held on deposit
across major ‘high street’ banking institutions or building societies to take advantage
of the deposit guarantee scheme which covers savings and deposits of up £50,000 if
a bank fails. The Finance Committee also considered the revised financial standing
orders and agreed a recommendation to the Board on the appointment of auditors.

The Board met on 23 July. in addition to a debate on the subject of openness and
transparency (see 2.2 below), the Board agreed a new format for its risk register and
a procedure for appointment of Board members, as well as approving the Finance
Committee’s recommendations for the appointment of auditors.

The Profession Specific Board (PSB) for Yoga met for the first time on 16 July to
discuss the arrangements for opening up the register to yoga therapists. In addition
the first Joint PSB meeting tock place on 21 July. The meeting was attended by
representatives from the Nutritional Therapy, Aromatherapy, Massage, Yoga and
Shiatsu PSBs. The meeting mainly focused on an introduction to CNHC'’s conduct
and competence procedures, although there was also some discussion about a
consultation letter to be sent to PSB members about the work of the Professional
Standards Committee.

Public accountability

The Board had a wide-ranging and positive debate on the subject of openness and
transparency at its July meeting and agreed that there were a number of steps

it would wish to take to increase positively its commitment to openness and
transparency, even though we are not subject to the Freedom of Information
legislation. These were as follows:

1.  That Board meetings will be open to the public from the next meeting (details
will be placed on the CNHC web site shortly}. The Board agenda will be divided
into an open and closed session. The norm will be for matiers to be considered
in the Open session but matters which are commercial in confidence; staffing
and where individuals are named will be dealt with in Closed session.

2. That the Board's quarierly Open Session minutes will be placed on the web
site, with regular reports on the achievement of the CNHC’s Performance
Indicators and quarterly Activities reports, which together give a substantial
account of CNHC activity.

The Board also agreed to re-visit the issue of openness and fransparency again in
February 2010 to assess progress.
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2.3 Professional accountability

+ Meetings have been held with a wide range of professional groups and others,
including the Australian Massage Association, Sports Therapy associations and
WITNESS

» Presentations on the work of the CNHC were given at meetings of the National
Association of Advanced Hypnotherapists and the Association of Reflexologists.

e The first of a set of meetings being scheduled with other regulatory bodies was
held on 13 July with a meeting with the General Chiropractic Council.

3 Public relations
Mandate’s report for June 2009 is attached at Annex 1 to this report.
4 CNHC’s Register

As at end June 2009, the total number of registrants and those part of the way through the
registration process was 932.

In July, CNHC commissioned some additional work on the register during August to improve
its functionality and to meet changes in requirements. CNHC will also be reviewing the
content and format of its website during August/September.

5 Staffing

The Board agreed at its July meeting to appoint an Administrative Assistant on a part-time
basis (0.5 FTE) for a period of six months, at which time support requirements will be
reviewed.

6 Financial position

The management accounts to end June 2009 are attached at Annex 2 to this report.

7 Conclusion

July saw the appointment of CNHC’s auditors, and agreement was reached to increase the
amount of information available on the work of the CNHC and its Board.

3 August 2009
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Annex 1

PUBLIC RELATIONS REPORT

June 2009

v REG?STERED]

Complementary & Natural
Healthcare Council

Prepared for:
Complementary & Natural Healthcare Council
83 Victoria Street
London
SW1H 0OHW

By:

e
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60 Great Portland Street, London, Wi1W 7RT

June Activity

* Mandate drafted discipline background documents for Massage Therapy, Nutritional Therapy
and Aromatherapy '

* Opportunities for attending CAM Expo were explored

¢ Copies of the CNHC article in Woman and Home were sent over to CNHC

e Initial media tool kit was drafted

* ltwas also agreed that the CNHC board meeting would be hosted by Mandate on the 23™

July

Actions for July:

~®  Mandate to secure CAM Expo opportunities once CNHC has fed back
*  Mandate to set up a briefing with a journalist regarding the visit from AAMT
*  Changes to the media to_oikit to be altered and sent to CNHC
» Reflexology press release to be drafted

* Mandate to draft milestone press release regarding 1,000 registrants

w
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June 2009 Coverage
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Woman and Home
May 2009
Consumer

M
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Got a wiedical problem orneed health advice?
Ask Dr Rosemary Leonard

fmin my early forties and tiaving troubtefinding a contracepiive. |
forget to %ake pilsand l 'm aiiergtc to the patch When i tr:ed the coll

Nursing Times
29" June 2009
Trade
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- Complementary & ”\"fatura}
- Healtheare Coungil - -

Management Accounts to end June 2009

CONTENTS

CNHC Summary
Income
Expenditure 1
Expenditure 2
Balance sheet

Notes
Income - lower than Plan -12,596

Expenditure - Total under spend in the month 21,984

Net income/expenditure 8,388

Committees held during maonth:
PSC 2.6.09
CCC 23.6.09

Balance Sheet

Cash

6 month deposit matures 28.10.09 100,000
Current Account Balance 54,302
Accruals

Balance carried forward 1.1.09 3,621

Committee members unclaimed Fees and

Travel 9,400 '

Annex 2

Application fees now being paid direct to
PAs for verification.

No costs for assessors since PAs are
verifying applications. No costs for
freelance support. Reduced costs for
website/register and committee costs.

Note: Quarterly budget review due in July
which  will aim fo minimise above
variances
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CNHC
Financial results
to end June 2009 Current Month Year to date
Plan Results Variance Plan Results Variance

Income

Application Fees 14596 1365 -13231 49448 11810 -37638
Registration Fees 0 805 605 1840 3705 1865
Renewal Fees 0 0 0 0
DOH 0 0 502796 502798 0
Interest 0 30 302 332

Subtotal 14506 2000 554386 518643

Expenditure
Professional support / Activities 18583 8884
Office costs 20555 18066 2489

Governance costs

148464 121828 26636
184667 179274 5393

Board 5867 0 5867 87243 73236 14007
Functional committees 6359 2430 3929 11101 7298 3803
2259 2259 0

PSBs 0 0 0
Professional advisory panels 7 ;
Sub tota! 51364 = 29380

433734 383895 49839

Net Income/ (expenditure)
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